
VERIZON TELEPHONE COMPANIES TARIFF FCC NO. 16 
Vice President, Federal Regulatory (T) 1st Revised Page 10-1 
1300 I Street, NW (T)  Cancels Original Page 10-1 
Washington, DC 20005 (T) 
Issued:  December 2, 2019 Effective:  December 17, 2019 
 

ACCESS SERVICE 
 
10. 
 
 
 
 
 

10.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Special Federal Government Access Services 
 
Non-Competitive End-User Circuit Terminations (and associated optional features and functions) are the Federal 
Government Special Access Services included in this tariff.  Federal Government Special Access Services for the 
other components needed to complete the circuit are available as described in Section 1.1 preceding.   
 
General 
 
This section covers Special Access Services that are provided to a customer for use only by agencies or branches of 
the Federal Government and other users authorized by the Federal Government.  Services provided to state 
emergency operations centers are included.  These services provide for command and control communications, 
including communications for national security, emergency preparedness and presidential requirements.  They are 
required to assure continuity of Government in emergency and crisis situations and to provide for national security.  
The restoration of services provided in accordance with the Federal Government's Telecommunications Service 
Priority (TSP) System will be implemented in accordance with the regulations set forth in Section 8.8. 
 
Services for command and control communications and for national security and emergency preparedness 
sometimes require short notice and short duration service provisions.  These provisions are especially needed to 
meet presidential requirements or in response to natural, man-made, or declared emergencies.  Requirements of this 
type cannot be forecasted and are usually needed for a relatively short period.  The provision of service under these 
conditions may require the availability of facilities, such as portable microwave equipment, which are provided on a 
temporary basis by the Telephone Company or customer. 
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ACCESS SERVICE 
 
10. 
 
10.2 
 
 
 
 
 
 
 
 
 
 

Special Federal Government Access Services (Cont'd) 
 
Emergency Conditions 
 
These services will be provided on the date requested or as soon as possible thereafter when the emergency falls 
into one of the following categories: 
 
- State of crisis declared by the National Command Authorities (includes commitments made to the National 

Communications System in the "National Plan for Emergencies and Major Disasters"). 
 
- Efforts to protect endangered U.S. personnel or property both in the U.S. and abroad.  (Includes space vehicle 

recovery and protection efforts.) 
 
- Communications requirements resulting from hostile action, a major disaster or a major civil disturbance. 
 
- The director (Cabinet level) of a Federal department, Commander of a Unified/Specified Command, or head of 

a military department has certified that a communications requirement is so critical to the protection of life and 
property or to the National Defense that it must be processed immediately. 

 
- Political unrest in foreign countries which affect the national interest. 
 
- Presidential service. 
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10. 
 
 
10.3 
 
 
 
 
 
10.4 
 
10.4.1 
 
 
 
 
 
 
 
 
10.5 
 
 
 
 
 
 
 

Special Federal Government Access Services (Cont'd) 
 
 
Intervals to Provide Service 
 
Services provided under the provisions of this section of the tariff are provided on an individual case basis.  
Therefore, orders for such service shall be placed under the Negotiated Interval provisions set forth in 5.1.7 
preceding. 
 
Safeguarding of Service 
 
Facility Availability 
 
In order to insure communications during periods of emergency, the Telephone Company will, within the limits of 
good management, make available the necessary facilities to restore service in the event of damage or to provide 
temporary emergency service as set forth in 8.8 preceding. 
 
In order to meet the requirements of agencies or branches of the Federal Government, the Telephone Company 
may utilize government-owned facilities, when necessary to provide service. 
 
Federal Government Regulations 
 
In accordance with Federal Government Regulations, all service provided to the Federal Government will be billed in 
arrears.  However, this provision does not apply to other customers that obtain services under the provisions of this 
tariff to provide their services to the Federal Government. 
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10. 
 
10.6 
 
 
 
 
 
 
10.6.1 
 
(A) 
 
 (1) 
 
 

Special Federal Government Access Services (Cont'd) 
 
Service Offerings to the Federal Government 
 
The following unique services are provided to a customer for use only by agencies or branches of the Federal 
Government, other authorized users and state emergency operations centers.  The rates and charges for these 
services shall be developed on an individual case basis and shall be consistent with the rates and charges for 
services offered in other sections of this tariff. 
 
Type and Description 
 
Enterprise Infrastructure Solutions (EIS) 
 
Federal Universal Service Fund (FUSF) 
 
EIS customers who are assessed an End User Common Line (EUCL) Charge as specified in Section 4.6 
preceding will be assessed a monthly FUSF Surcharge as specified herein in lieu of the FUSF Surcharges for 
Business Single Line, ISDN BRI Arrangement, ISDN PRI Arrangement and Multi-Line Business – Other set forth 
in Section 4.7 preceding.  The EUCL Charge is included in the EIS customer’s rate. 
 
The FUSF Surcharge applicable to EIS will be determined by multiplying an FUSF Surcharge Factor, as set forth 
in Section 8.16(D) preceding, by the EUCL portion of the monthly recurring charge applicable to the EIS customer 
for each of the following services: 
 

 ISDN BRI 

 ISDN PRI 

 Single Line Business 

 Multi-Line Business 
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Special Federal Government Access Services (Cont'd) 
 
Service Offerings to the Federal Government (Cont'd) 
 
Type and Description (Cont'd) 
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Service Offerings to the Federal Government (Cont'd) 
 
Type and Description (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
(Reserved for Future Use) 
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Special Federal Government Access Services (Cont'd) 
 
Service Offerings to the Federal Government (Cont'd) 
 
Type and Description (Cont'd) 
 
Special Routing Access Service 
 
Special Routing Access Service is a specialized service for use by carriers authorized to provide their service for an 
agency or branch of the Federal Government.  This service provides the customer's end users the ability to originate 
and terminate calls to or from the customer's premises utilizing a Special Routing Plan. 
 
This service is an optional service which operates in conjunction with Trunk Side Premium Access Service furnished 
under other provisions of this tariff.  
 
High Capacity DS1 Service 
 
For Special Federal Government access arrangements, High Capacity DS1 Non-Competitive End User Circuit 
Terminations will be rated as set forth in Section 7 but will be offered with clear channel capability as a 
nonchargeable option.  Clear channel capability is described in 7.11.4(4). 
 
(Reserved for Future Use)  
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Special Federal Government Access Services (Cont'd) 
 
Service Offerings to the Federal Government (Cont'd) 
 
Type and Description (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Government Emergency Telecommunications Service (GETS) 
 
The Government Emergency Telecommunications Service (GETS) provides authorized federal government end 
users with a nationwide security and emergency preparedness (NS/EP) switched voice and data communications 
service utilizing the public switched network, through the activation of a special code(s) in the Telephone Company's 
end office and tandem switching systems, as requested by the Federal Government or its authorized agent. 
 
The implementation fee is set forth under 10.6.3(F) following. 
 
High Probability of Completion/Enhanced Alternate Carrier Routing (HPC/EACR) is a set of enhanced features, 
available for GETS in suitably equipped offices, which improves the probability of the completion of GETS traffic via 
the Public Switched Telephone Network (PSTN) during times of national emergencies or disaster, when the PSTN is 
congested due to heavy traffic or damage to the network.  HPC/EACR provides the capability to set a special 
indicator, based on a government-specified 3, 6, or 10 digit dialed number string that is carried through the network 
via SS7 signaling and will indicate that the call is a GETS call.  Typically, the digit string of 710 will be used to set the 
HPC/EACR indicator.  This capability is not offered on toll free numbers such as 800 or 888 numbers. 
 
The HPC/EACR feature set also provides the capability to queue calls marked with the HPC/EACR indicator on 
outgoing trunk groups and to exempt them from certain restrictive Network Management Controls.  The ability to 
provide traffic data on both a trunk group level and a central office level is also included. 
 
Rates for HPC/EACR are set forth under 10.6.3(F)(2) following. 
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Special Federal Government Access Services (Cont'd) 
 
Service Offerings to the Federal Government (Cont'd) 
 
Type and Description (Cont'd) 
 
Government Emergency Telecommunications Service (GETS) (Cont’d) 
 
Expanded Enhanced Alternate Carrier Routing 
 
Expanded Enhanced Alternate Carrier Routing (Expanded EACR) provides end offices with the ability to perform 
EACR on any 10 digit number with the 710 NPA code (710-XXX-XXXX).  Expanded EACR is available in end 
offices in the Telephone Company service area where technically feasible. 
 
Rates for Expanded EACR are set forth under 10.6.3(F)(3). 
 
Expanded High Probability of Completion (Expanded HPC) and Office Wide Call/Egress Queuing 
 
Expanded HPC enables suitably equipped offices to recognize any 10 digit number with the 710 NPA code (710-
XXX-XXXX) and apply the HPC feature. 
 
Office Wide Call/Egress Queuing (OWCQ/OWEQ) provides a greater likelihood that GETS callers will complete 
their HPC/EACR calls during periods when the Telephone Company network is congested.  When all trunks in a 
public trunk group are busy, Office Wide Call Queuing enables a call to be placed in queue on any member of the 
trunk group to wait its turn to be passed on through the network to the called destination.  When all trunks in a 
private trunk group (PBX system) are busy, Office Wide Egress Queuing enables a call to be placed in queue 
until the next trunk is available. 
 
Expanded HPC and OWCQ/OWEQ is available in all end office and tandem switches in the Telephone Company 
area where technically feasible. 
 
Rates for Expanded HPC and OWCQ/OWEQ are set forth under 10.6.3 (F)(4). 
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ACCESS SERVICE 
 
10. 
 
10.6 
 
10.6.3 
 
(D) 
 
 (1) 
 
 
 
 (2) 
 
 
 
 

Special Federal Government Access Services (Cont'd) 
 
Service Offerings to the Federal Government (Cont'd) 
 
Rates and Charges (Cont'd) 
 
Move Charges 
 
When service without a termination charge associated with it, as set forth in (A) and (B) preceding, is moved to a 
different building, the nonrecurring charge applies; when moved to a new location in the same building, a charge of 
one-half the nonrecurring charge applies. 
 
When service with a termination charge associated with it, as set forth in (A) and (B) preceding, is moved and is 
reinstalled at a new location, the customer may elect: 
 
- to pay the unexpired portion of the termination charge for the service, if any, with the application of 

nonrecurring charge and the establishment of a new termination charge for such service at the new location, or 
 
- to continue service subject to the unexpired portion of the termination charge, if any, and pay the estimated 

costs of moving such service, provided that the customer requests these charges be quoted prior to ordering 
the service move.  Charges for moving such service will be based on estimated costs attributable to the move. 

 
Move charges include the estimated costs of removal, of services or facilities necessitated by the move, 
transportation, storage, reinstallation, engineering, labor, supervision, materials, administration, and any other 
specific items of cost directly attributable to the move. 
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 * 
 

Special Federal Government Access Services (Cont'd) 
 
Service Offerings to the Federal Government (Cont'd) 
 
Rates and Charges (Cont'd) 
 
Special Routing Access Services  
 
The following rates and charges are in addition to all other 
rates and charges that may be applicable for other services  
that may be furnished under the provisions of this tariff 
to operate in conjunction with this service: 
 
 Monthly Nonrecurring 
 USOC Rates Charges 
 
Special Routing 
Access Service GCD++ - $ 200.00 
Special Routing 
Plan Setup, per 
Switching System 
 
Special Routing 
Access Service 
Trunk Group Setup,  
per End Office or 
Tandem Office, 
Switching System 
per occurrence GID - 1000.00 
 
Special Routing 
Access Service 
Mode Selection 
(Active or 
Deactive), per 
Switching System 
per occurrence GIE  - 200.00 
 
Special Routing Access 
Service Maintenance  
and Administration, 
per Switching System 
per month* GIM 150.00 - 
 
 
This rate applies only to Switching Systems with this feature. 
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Special Federal Government Access Services (Cont'd) 
 
Service Offerings to the Federal Government (Cont'd) 
 
Rates and Charges (Cont'd) 
 
Government Emergency Telecommunications Service (GETS), as described under 10.6.1(F), requires the activation 
of a special code(s) in the Telephone Company's end office and tandem office switching systems. 
 
 Implementation Charge NRC 
 
 Code Activation and Routing Plan 
 Setup in Verizon Switching Offices $13,751.00 
 (ID# TX94021I) 
 
 NRC MRC USOC 
 
 HPC/EACR 
 - per end office/tandem office $600.00 $35.00 NOTE 
 
 Expanded EACR 
 - per end office $145.00 N/A NOTE 
 
 Expanded HPC and OWCQ/OWEQ 
 - per end office/tandem office switching systems $600.00 $3.50 NOTE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE:  USOC to be provided later. 
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