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REGION 11 RATES AND CHARGES 

 

A. SPECIAL ACCESS SURCHARGE  
 

The special access surcharge is set forth in The Verizon Telephone Companies Tariff FCC No. 11. 

 

B. ORDERING OPTIONS  

Price Bands 4, 5, and 6 
 

1. Service Date Change Charge 
 USOC Charge 

- Per Order OMC $150.00 
 

2. Design Change Charge 
- Per Order H28 150.00  

 
3. Special Handling Charge 

- Per Order EOD 557.00  
 

4. Cancellation Charges 
 

Video and Advanced Video Services 
 
 APP SID DLRD RID WOT PTD DD 
 

TV $0.00 $140.00 $350.00 $700.00 $1,050.00 $1,400.00 $1,400.00 
TB 0.00 140.00 350.00 700.00 1,050.00 1,400.00 1,400.00 
TD 0.00 140.00 350.00 700.00 1,050.00 1,400.00 1,400.00 
TE 0.00 140.00 350.00 700.00 1,050.00 1,400.00 1,400.00 

 
SONET Services 

Special Access IEF 
- STS1 Term 
 0.00 200.00 500.00 1,000.00 1,500.00 2,000.00 2,000.00 

 
Special Access ISSP - STS1 Term 
 0.00 200.00 500.00 1,000.00 1,500.00 2,000.00 2,000.00 

 
High Capacity Special Access Services Facilities and Enterprise DS1 and DS3 Services 
 
Verizon New England Inc. 

High Capacity DS1 
 0.00 75.00 187.50 800.00 1,200.00 1,600.00 1,600.00 

High Capacity DS3 
 0.00 200.00 500.00 1,500.00 2,000.00 2,500.00 2,500.00 

 
Verizon New York Inc. 

 
High Capacity DS1/Enterprise Service DS1 

 0.00 75.00 187.50 800.00 1,200.00 1,600.00 1,600.00 
High Capacity DS3/Enterprise Service DS3 

 0.00 200.00 500.00 1,500.00 2,000.00 2,500.00 2,500.00 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 | 
(N) 
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REGION 11 RATES AND CHARGES 

 

C. LABOR CHARGES  

 
1. Charges for Additional Engineering 

   First Half  Each Additional 
 Hour or     Half Hour or  
                                      Additional Engineering                                                           Fraction      Fraction     
            Periods         USOC    Thereof       Thereof      
 
   a. Basic Time,                    AEH 
    normally scheduled 
    working hours on a scheduled work day, 

  Special Access Service, per engineer 
        Price Bands 4, 5 and 6                                           $150.00         $150.00 

 
   b. Overtime, outside                                AEH 
    of normally scheduled 
    working hours on a scheduled work day, 

  Special Access Service, per engineer 
        Price Bands 4, 5 and 6                                          $200.00          $200.00 

 
 

 2. Charges for Additional Labor 
   First Half  Each Additional 
 Hour or     Half Hour or  
                                      Additional Labor                                                                     Fraction      Fraction     
            Periods*         USOC    Thereof       Thereof      
 
   a. Installation or Repair       ALH 
     
    Overtime, outside of  
    normally scheduled 
    working hours on a scheduled work day, 

  Special Access Service, per technician 
        Price Bands 4, 5 and 6                                           $200.00         $200.00 

 
    Premium Time, outside                   
    of scheduled work day, 
    Special Access Service, per technician 

        Price Bands 4, 5 and 6                                          $250.00          $250.00 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

* A call-out of a Company employee at a time not consecutive with the employee's scheduled work 
period is subject to a minimum charge of four hours. 

 
 
 
Effective: December 17, 2019
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C. LABOR CHARGES (Cont’d) 
 2. Charges for Additional Labor (Cont’d) 

   First Half  Each Additional 
 Hour or     Half Hour or  
                                      Additional Labor                                                                     Fraction      Fraction     
            Periods*         USOC    Thereof       Thereof      
 
   b. Stand By            ALT 
      
    Basic time,   
    normally scheduled 
    working hours on a scheduled work day, 

  Special Access Service, per technician 
        Price Bands 4, 5 and                                               None             $60.00 

     
    Overtime, outside of                                          
    normally scheduled 
    working hours on a scheduled work day, 

  Special Access Service, per technician 
        Price Bands 4, 5 and 6                                           None              $70.00 

 
    Premium Time, outside                    
    of scheduled work day, 
    Special Access Service, per technician 

        Price Bands 4, 5 and 6                                           None              $80.00 
 
   c. Testing and Maintenance with other 
    telephone companies, or Other Labor             ALK 
      
    Basic time,   
    normally scheduled 
    working hours on a scheduled work day, 

  Special Access Service, per technician 
        Price Bands 4, 5 and 6                                          $150.00          $150.00 

     
    Overtime, outside of                                          
    normally scheduled 
    working hours on a scheduled work day, 

  Special Access Service, per technician 
        Price Bands 4, 5 and 6                                          $200.00          $200.00 

 
    Premium Time, outside                    
    of scheduled work day, 
    Special Access Service, per technician 

        Price Bands 4, 5 and 6                                          $250.00          $250.00 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

* A call-out of a Company employee at a time not consecutive with the employee's scheduled work 
period is subject to a minimum charge of four hours. 

 
 
 
Effective: December 17, 2019
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C. LABOR CHARGES (Cont’d) 
 
3. Maintenance of Service 

   First Half  Each Additional 
 Hour or     Half Hour or  
                                      Additional Labor                                                                     Fraction      Fraction     
            Periods*         USOC    Thereof       Thereof      
 
                 MVV 
      
    Basic time,   
    normally scheduled 
    working hours on a scheduled work day, 
    per technician 

        Price Bands 4, 5 and 6                                          $150.00          $150.00 
     
    Overtime, outside of                                          
    normally scheduled 
    working hours on a scheduled work day, 

  per technician 
        Price Bands 4, 5 and 6                                          $200.00          $200.00 

 
    Premium Time, outside                    
    of scheduled work day, 
    per technician 

        Price Bands 4, 5 and 6                                          $250.00          $250.00 
 
 

4. Additional Cooperative Acceptance Testing 
   First Half  Each Additional 
 Hour or     Half Hour or  
                                                Testing                                                                     Fraction      Fraction     
            Periods*         USOC    Thereof       Thereof      
 
                  
      
    Basic time,   
    normally scheduled 
    working hours on a scheduled work day, 
    per technician 

- Massachusetts, Price Bands 4, 5 and 6     SNT      $150.00     $150.00 
- New York/CT, Price Bands 4, 5 and 6        SNT        150.00       150.00 

     
    Overtime, outside of                                          
    normally scheduled 
    working hours on a scheduled work day, 

  per technician   
- Massachusetts, Price Bands 4, 5 and 6     SNT      $200.00     $200.00 
- New York/CT, Price Bands 4, 5 and 6        SNT        200.00       200.00 

 
    Premium Time, outside                    
    of scheduled work day, 
    per technician 

- Massachusetts, Price Bands 4, 5 and 6     SNT     $250.00      $250.00 
- New York/CT, Price Bands 4, 5 and 6        SNT       250.00       250.00 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* A call-out of a Company employee at a time not consecutive with the employee's scheduled work 
period is subject to a minimum charge of four hours. 

 
 
 
Effective: December 17, 2019
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C. LABOR CHARGES (Cont’d) 
 
5. Nonscheduled Testing 

   First Half  Each Additional 
 Hour or     Half Hour or  
                                                Testing                                                                     Fraction      Fraction     
            Periods*         USOC    Thereof       Thereof      
 
                  
      
    Basic time,   
    normally scheduled 
    working hours on a scheduled work day, 
    per technician 

- Massachusetts, Price Bands 4, 5 and 6    SNO    $150.00      $150.00 
- New York/CT, Price Bands 4, 5 and 6       SNO      150.00       150.00 

     
    Overtime, outside of                                          
    normally scheduled 
    working hours on a scheduled work day, 

  per technician 
- Massachusetts, Price Bands 4, 5 and 6    SNO    $200.00      $200.00 
- New York/CT, Price Bands 4, 5 and 6       SNO      200.00       200.00 

 
    Premium Time, outside                    
    of scheduled work day, 
    per technician 

- Massachusetts, Price Bands 4, 5 and 6    SNO    $250.00      $250.00 
- New York/CT, Price Bands 4, 5 and 6       SNO      250.00       250.00 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

* A call-out of a Company employee at a time not consecutive with the employee's scheduled work 
period is subject to a minimum charge of four hours. 

 
 
 
Effective: December 17, 2019
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D. SHARED NETWORK ARRANGEMENT  

 
  

USOC 
Monthly 
Rates 

Nonrecurring 
Charges 

Processing Charge, 
per service order 

   

    
  Price Band 4 CF3SA None $26.00 
  Price Band 5 CF3SA None  26.00 
  Price Band 6 CF3SA None  26.00 

 

 

E. PROVISION OF BILLING INFORMATION 

  

Additional copies of the Customer's monthly bill    

    

- in standard paper format, per page AED   

    

 - New York/Connecticut    $ 0.24 

 - Massachusetts/Rhode Island         0.35 

     

 - on a storage device (CD-ROM)#,    

   Per device    RM8  28.00  

    

- via electronic data transmission,    

 per record    NMJ  0.0005 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

#  Effective February 20, 2019, the CD-ROM medium was no longer available for any new Customer 
requests.  The Company will continue to provide the CD-ROM medium pursuant to this Part 0 Section 6 
to existing Customers until (a) the Customer selects another medium; or (b) the Company discontinues 
offering the CD-ROM medium. 

 
 
 
 
Effective: December 17, 2019
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F. STANDARD JACKS – REGISTRATION PROGRAM  
 Nonrecurring 
 USOC   Charges    
 1. Standard Voice Jacks 
 
  a. Miniature six-position 
   jacks for connection 
   of terminal equipment 
   as follows: 
 
   i. Single line telephone, surface or flush 
    mounted.   RJ11C   

- New York/Connecticut            $16.75 
- Massachusetts/Rhode Island  28.80 

 
   ii. Single line, wall mounted. RJ11W   

- New York/Connecticut     16.75 
- Massachusetts/Rhode Island  14.40    

 
   iii. Two-line nonkey telephone sets, surface 
    or flush mounted. RJ14C 

- New York/Connecticut        16.75 
- Massachusetts/Rhode Island  28.80 

 
   iv. Single-line bridged 4-wire exchange 2/RT, 

    T1/R1.   RJ1DC  
- New York/Connecticut        16.75 
- Massachusetts/Rhode Island  28.80 

 
   v. Two line nonkey telephone sets wall mounted. RJ14W  

- New York/Connecticut        16.75 
- Massachusetts/Rhode Island  14.40 

 
   vi. Special single line equipment for use in 
    hospital critical care areas. RJ17C  

- New York/Connecticut        16.75 
- Massachusetts/Rhode Island  14.40 

 
   vii. 9DB single line data equipment with mode 
    indication and mode indication common leads. 
    This jack is normally used in association 
    with a series jack. RJ16X  

- New York/Connecticut        16.75 
- Massachusetts/Rhode Island  28.80 

 
   viii. Three line non-key telephone sets and  

ancillary devices. RJ25C 
- New York/Connecticut        16.75 
- Massachusetts/Rhode Island  26.40 

 
   ix. Single-line non-key telephone and ancillary 
     devices connected directly to central 
     office lines where there is a requirement 
     for make-busy: 
 
      - Portable wall 
        mounted equipment RJ18W      28.80      
      - All other RJ18C      28.80 

 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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F. STANDARD JACKS – REGISTRATION PROGRAM  
 Nonrecurring 
 USOC   Charges    
 1. Standard Voice Jacks (Cont’d) 
 
  b. Miniature 50 Position Ribbon for connection 
   of multiline terminating equipment and 
   channel derivation  devices as follows: 
 
   i. For connection to 2-Wire tie trunks E&M 
    type I signaling.  (12 line capacity) RJ2EX 

- New York/Connecticut      $197.69 
- Massachusetts/Rhode Island  91.20 

 
   ii. For connection to 4-Wire tie trunks E&M 
    type I signaling.  (8 line capacity) RJ2GX  

- New York/Connecticut      197.69 
- Massachusetts/Rhode Island  91.20 

 
   iii. For connection to 2-Wire tie trunks E&M 
    type II signaling.  (8 line capacity) RJ2FX 

- New York/Connecticut      197.69 
- Massachusetts/Rhode Island  91.20 

        
   iv. For connection to 4-Wire tie trunks E&M 
    type II signaling.  (6 line capacity) RJ2HX 

- New York/Connecticut      197.69 
- Massachusetts/Rhode Island  91.20 

 
   v. For connection to off-premises station lines. 
    (25 line capacity) RJ21X  

- New York/Connecticut      197.69 
- Massachusetts/Rhode Island  163.20 

      
   vi. For use with series devices such as toll 
    restrictors (12 line capacity) RJ71C 

- New York/Connecticut      267.06 
- Massachusetts/Rhode Island  112.80 

     
   vii. For connections of up to 12 line 
    bridged 4-wire exchange 2/RT, 
    T1/R1.   RJ2DX 

- New York/Connecticut      197.69 
- Massachusetts/Rhode Island  91.20 

      
   viii. For connection of 2-12 nonkey telephone 
    and ancillary devices connected 
    directly to central office lines where there 
    is a requirement for make-busy.* RJ2MB     163.20 

 

 

 

 

 

 
* Verizon New England only 

 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
(N) 
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F. STANDARD JACKS – REGISTRATION PROGRAM  
 Nonrecurring 
 USOC   Charges    
 1. Standard Voice Jacks (Cont’d) 
 
  c. Series Jacks for connection of termination 
   equipment as follows: 
 

i. Single line alarm reporting devices. RJ31X  
- New York/Connecticut     $32.65 
- Massachusetts/Rhode Island  25.20 

 
ii. Series ancillary devices such as 
 automatic dialers.   Single line sets 
 with exclusion. RJ32X  

- New York/Connecticut     32.65 
- Massachusetts/Rhode Island  25.20 

 
iii. Two line telephone sets with exclusion 
 on one line.  RJ37X  

- New York/Connecticut     32.65 
- Massachusetts/Rhode Island  25.20 

 
  d. Miniature Eight-Position  Series Jack for connection 
   of alarm reporting devices.* RJ38X      25.20 
 
  e. Weatherproof Jack for use with single line 
   telephone sets used at locations such as  
   boats and marinas. RJ15C   

- New York/Connecticut    67.94 
- Massachusetts/Rhode Island  112.80 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
* Verizon New England only 

 

 

 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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F. STANDARD JACKS – REGISTRATION PROGRAM  
 Nonrecurring 
 USOC   Charges    
 2. Standard Data Jacks 
 
 
  a. Universal Data Jack for use in connecting 
   fixed loss loop (FLL) and programmed (P) 
   types of data equip ment. (1 line capacity) RJ41S  

- New York/Connecticut     $100.57 
- Massachusetts/Rhode Island  50.40    

 
  b. Programmed Data Jack for use in connecting 
   programmed data equipment.  (1 line capacity) RJ45S 

- New York/Connecticut       85.72 
- Massachusetts/Rhode Island  43.20 

  
  c. Multiple Line Universal Data Jack for use in 
   connecting fixed loss loop (FLL) and programmed 
   (P) types of data equipment.  This jack will 
   terminate up to eight lines.  The selection 
   of this jack requires the use of the equipment 

listed following.  RJ26X   
- New York/Connecticut    327.92 
- Massachusetts/Rhode Island  217.20     

 
   i. Multiple Line Universal Data Jack 
    Circuit Cards.  For use with RJ26X. 
    One circuit card per circuit required. RJ26S  
    - New York/Connecticut      57.20 
    - Massachusetts/Rhode Island  34.80 
 
   ii. Multiple Line Universal Data Jack 
    Mounting options.  For use with 
    RJ26X.  One required per RJ26X. RJM3X   
    - New York/Connecticut      75.41 
    - Massachusetts/Rhode Island  52.80 
 
    - Wall Mounting with cover. 
 
    - Rack Mounting  (19 inch or 
      23 inch)   RJM4X 
    - New York/Connecticut      22.80 
    - Massachusetts/Rhode Island  38.40 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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F. STANDARD JACKS – REGISTRATION PROGRAM  
 Nonrecurring 
 USOC   Charges    
 2. Standard Data Jacks (Cont’d) 
 
 
  d. Miniature (Eight-Position Keyed Jack 
   for connection of local area data channels 
   and/or Digital Data Access Services.* RJ48S     $24.00    
 
  e. Miniature Fifty-Position \Ribbon Jack for connec- 
   tion of local area data channels and/or Digital 
   Data Access Services.*# RJ48T       163.20 
 

 
 3. Standard Digital Jacks* 
   

  a. Miniature (Eight-Position Jack for connection of 
   1.544 Mbps Digital  * RJ48C      $24.00    
 
  b. Miniature Eight-Position Jack with Shorting Bars 
   for connection of 1.544 Mbps Digital Services.*# RJ48X       25.20    
 
  c. Miniature Fifty-Position Ribbon Jack for connec- 
   tion of 1.544 Mbps Digital Services.*# RJ48M       163.20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
* Verizon New England Inc. only. 

 
# The Company will wire the lines to the jack in the sequence designated by the Customer. 

 

 

 

 

 

 

 
 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(N) 
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