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REGION 16 RATES AND CHARGES
SPECIAL ACCESS SURCHARGE
The special access surcharge is set forth in The Verizon Telephone Companies Tariff FCC No. 16.
ORDERING OPTIONS

1. Service Date Change Charge

Except as otherwise specified in Part 0, Section 5, a Service Date Change Charge will apply,
on a per order per occurrence basis, for each service date changed after the Plant Test Date
of the ASR. The applicable charge is:

USoC Charge
Service Date Change Charge, OoMC
Special Access Service, per order
Price Bands 4, 5 and 6 $150.00

2. Design Change Charge

USoC Charge
Design Change Charge, H28
Special Access Service, per order
Price Bands 4, 5 and 6 $150.00

If a change of service date is required, the Service Date Change Charge in Section B1
preceding will also apply.

3.  Special Handling Charge

The nonrecurring Special Handling Charge to be applied to all orders processed on an
expedited basis is as follows:

USoC Charge
Special Handling Charge,
Special Access Service
Price Bands 4, 5 and 6 EOD 557.00

The Special Handling Charge will be billed in addition to the normal nonrecurring Access
service charge and will be applied on a per order per occurrence basis.

4. IntelliLight® Entrance Facilities
Cancellation Charges Which Apply after the Order Date

Per Special Access STS1 IEF Termination $1,000.00

Effective: August 1, 2020

(N)

(N)



THE VERIZON TELEPHONE COMPANIES
BUSINESS DATA SERVICES PRODUCT GUIDE

C. LABOR CHARGES

1. Charges for Additional Engineering
The charges for Additional Engineering are as follows:

Per Engineer, Per Half Hour, or Fraction Thereof

GENERAL TERMS AND CONDITIONS

REGION 16 RATES AND CHARGES

Jurisdiction

N Carolina
Price Band 4

Pennsylvania
Price Band 4
Price Band 5
Price Band 6

Virginia
Price Band 4
Price Band 5
Price Band 6

Basic Time
UsocC: AEH

$150.00

150.00
150.00
150.00

150.00
150.00
150.00

Overtime
UsocC: AEH

$200.00

200.00
200.00
200.00

200.00
200.00
200.00
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Premium Time*
USOC: AEH

$250.00

250.00
250.00
250.00

250.00
250.00
250.00

Effective: December 17, 2019
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GENERAL TERMS AND CONDITIONS

REGION 16 RATES AND CHARGES

C. LABOR CHARGES (Cont'd)

2. Charges for Additional Labor

The charges for additional labor are as follows:

Per Technician, Per Half Hour, or Fraction Thereof

USOC: ALK and MVV (See Part 0, Section 6, D5, D6, and E).

Jurisdiction
N Carolina
Price Band 4

Pennsylvania
Price Band 4
Price Band 5
Price Band 6

Virginia
Price Band 4
Price Band 5
Price Band 6

Per Technician, Per Half Hour, or Fraction Thereof

Basic Time

$150.00

150.00
150.00
150.00

150.00
150.00
150.00

USOC: ALH (See Part 0, Section 6, D1 and D2).

Jurisdiction
N Carolina
Price Band 4

Pennsylvania
Price Band 4
Price Band 5
Price Band 6

Virginia
Price Band 4
Price Band 5
Price Band 6

Basic Time

$24.33

19.88
19.88
19.88

24.41
24.41
24.41

Overtime*

$200.00

200.00
200.00
200.00

200.00
200.00
200.00

Overtime*

$75.00

75.00
75.00
75.00

75.00
75.00
75.00

Part 0 Section 17
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Premium Time*

$250.00

250.00
250.00
250.00

250.00
250.00
250.00

Premium Time*

$125.00

125.00
125.00
125.00

125.00
125.00
125.00

* A call-out of a Company employee at a time not consecutive with the employee’s scheduled work
period is subject to a minimum charge of four hours.

Effective: December 17, 2019
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REGION 16 RATES AND CHARGES
C. LABOR CHARGES (Contd)
2. Charges for Additional Labor (Cont’d)

The charges for additional labor are as follows:

Per Technician, Per Half Hour, or Fraction Thereof
USOC: ALT (See Part 0, Section 6, D4)

Jurisdiction Basic Time Overtime* Premium Time*
N Carolina
Price Band 4 $60.00 $70.00 $80.00
Pennsylvania
Price Band 4 60.00 70.00 80.00
Price Band 5 60.00 70.00 80.00
Price Band 6 60.00 70.00 80.00
Virginia
Price Band 4 60.00 70.00 80.00
Price Band 5 60.00 70.00 80.00
Price Band 6 60.00 70.00 80.00

3. Maintenance of Service
The charge for Maintenance of Service is as follows:

Maintenance of Service

Periods usocC Per Technician
Per occurrence MVV The charges for Maintenance of Service are the same as
those set for Additional Labor as set forth in Section B2
preceding.

* A call-out of a Company employee at a time not consecutive with the employee’s scheduled work
period is subject to a minimum charge of four hours.

Effective: December 17, 2019
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GENERAL TERMS AND CONDITIONS

REGION 16 RATES AND CHARGES

C. LABOR CHARGES (Cont'd)

4. Additional Testing

The charges for additional testing are as follows:

Per Technician, Per Half Hour, or Fraction Thereof

Basic Time
Jurisdiction USOC: ALK
N Carolina
Price Band 4 $150.00
Pennsylvania
Price Band 4 150.00
Price Band 5 150.00
Price Band 6 150.00
Virginia
Price Band 4 150.00
Price Band 5 150.00
Price Band 6 150.00

Overtime* Premium Time*

USOC: ALK USOC: ALK
$200.00 $250.00
200.00 250.00
200.00 250.00
200.00 250.00
200.00 250.00
200.00 250.00
200.00 250.00
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* A call-out of a Company employee at a time not consecutive with the employee’s scheduled work
period is subject to a minimum charge of four hours.

Effective: December 17, 2019



