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POINT TO POINT SONET SERVICE FACILITIES
REGIONS 1 AND 11

A.  GRANDFATHERING AND RESTRICTED AVAILABILITY OF SERVICE

1.

Point to Point SONET Service Special Access Ports are available only for an in-service
Company provided point to point SONET service in Region 1 and Region 11.

2. Grandfathering and Restricted Availability. Point to Point SONET Service Special Access Ports
are available only where facilities exist. Effective May 16, 2025 orders for new Point to Point
SONET Service Special Access Ports are no longer permitted. The Company will continue to
provide existing Point to Point SONET Service Special Access Ports that were in service as of
May 16, 2025 or any order for Point to Point SONET Service Special Access Ports placed with
the Company prior to May 16, 2025 (collectively, Existing Ports), subject to the following
conditions:

a. The Company will continue to provide Existing Ports until (i) the Customer discontinues
service; or (ii) the Company terminates service.

b. Renewal of Existing Ports is not permitted.

c. Forany Existing Port for which a Commitment Period expires or has expired, the Company
will provide the Existing Port on a month-to-month basis at month-to-month rates and,
without limiting the foregoing, the Company in its sole discretion may take such action as
may be required to convert the Existing Port to month-to-month service (e.g., change in
USOCs, etc.).

d. Moves and changes (of any type, including without limitation conversion to a comparable
service) of an Existing Port are not permitted.

e. Notwithstanding any other provision of this Product Guide, Verizon in its sole discretion may
disconnect any or all Existing Ports upon at least fifteen (15) calendar days’ written notice to
the Customer.

B. GENERAL

1.

Company provided point to point SONET service is provided where technically and
operationally feasible as determined by the Company and provides a customer with SONET
based broadband access transport over the Company’s shared SONET network. The
customer has the option to order the service with multiplexing capability from which lesser
capacity Special Access channels can be derived via ports on the node.

a. DS3 Transmux Port

The customer has the option to order a DS3 Transmux Port which performs a DS3 to
DS1 conversion. The DS3 Transmux Port includes a DS3 Transmux Facility that allows
a single DS3 Transmux Port to be associated with up to twenty-eight (28) Special
Access DS1 circuits.

e he DS3 Transmux Facility aggregates the facilities associated with the DS1
services as part of a higher level DS3 handoff that is dropped from multiplexed
point to point SONET service.

e The DS3 Transmux Facility provides a two-point channelized facility between a
customer designated premises and the DS3 Transmux Port. Such port may be
associated with a multiplexing node that is located at a customer designated
premises only. Applicable rates and charges for the port apply.

b. Low Speed (DS1/DS3/STS1) Special Access Ports allow for lesser capacity service(s)
to be added to, or dropped from, a SONET point to point service multiplexing node.
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C. SHARED NETWORK ARRANGEMENT

1. The customer may have point to point SONET service DS3 Transmux Ports under a Shared
Network Arrangement subject to Part 0, Section 13.

D. CONNECTION TO OTHER SERVICES

1. Special Access High Capacity DS1 Service may be connected to a DS3 Transmux Facility via
the multiplexed point to point SONET service facility. The customer must specify the
connecting facility assignment (CFA) for both the DS3 Transmux Facility and the multiplexed
point to point SONET service facility.

2. The Multiplexing Capability optional feature allows Customers to multiplex IBT OC3, OC12,
and OC48 facilities to Special Access High Capacity Service of a lesser capacity. A low speed
port applies for each lesser capacity service that is added to, or dropped from, an IBT
multiplexing node.
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E. APPLICATION OF RATES AND CHARGES

1. Rates and charges apply for each Port provided. The rates and charges for the DS3
Transmux Port include the provision of the associated DS3 Transmux Facility.

2. At the multiplexer (node) associated with the DS3 Transmux Facility of the point to point
SONET service, DS1 port rates and charges do not apply to drop individual DS1 channels for
termination via the DS3 Transmux Facility at that location.

F. Reserved for Future Use
G. Reserved for Future Use
H. CUSTOMER OF RECORD
1. The DS3 Transmux Port is billed to the Customer of record for the associated point to point

SONET service. The DS1 Ports, if applicable, for the channels derived from the DS3
Transmux Facility are billed to the Customer of record for the associated High Capacity
Special Access DS1 Services.
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. Reserved for Future Use

J. TERMINATION LIABILITY

1.

Ports which are provided under 3-Year or 5-Year term plans (which must have been
subscribed prior to grandfathering of this service as set forth above) are subject to
termination liability if service is disconnected prior to the end of the term plan. Termination
charges are calculated as follows:

Termination liability is calculated at one hundred percent (100%) of the monthly charges for
the unexpired portion of the term plan.

K. MINIMUM PERIOD

1.

Month-to-Month Billed Ports

Ports which are provided on a month-to-month basis are subject to a one year minimum
service period. If service is disconnected during the first year, the minimum period charge is
one hundred percent (100%) of the monthly rate from the date of disconnection through the
end of the first year.

3-Year and 5-Year Billed Ports

Ports which are provided with a 3-Year or 5-Year term (which must have been subscribed prior
to grandfathering of this service as set forth above) are not subject to a separate minimum
service period. Minimum service period charges are recovered through the application of
termination liability under Section J preceding.

Note: DS1 ports for High Capacity DS1 Services associated with a DS3 Transmux Port are provided under
Section B1b preceding.
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