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LOCAL EXCHANGE SERVICES 

 

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 

Federal, State and Local Government Agencies, and Educational Institutions (whether public or 

private, including elementary and secondary schools and colleges/universities). A reasonable 

transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 

services that have contacted the Company prior to January 31, 2020 where the Company 

determines that additional time is needed to establish a replacement service or for complex services 

that the Company determines require additional time to complete the disconnection of all circuits.  

 

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and 

Local Government Agencies, and Educational Institutions (whether public or private, including 

elementary and secondary schools and colleges/universities). A reasonable transition period beyond 

November 30, 2020 may be permitted for those customers of withdrawn services that have 

contacted the Company prior to November 30, 2020 where the Company determines that additional 

time is needed to establish a replacement service or for complex services that the Company 

determines require additional time to complete the disconnection of all circuits. 

 

This tariff, New York Tariff No. 4 submitted on behalf of XO Communications Services, LLC, 

supersedes in its entirety New York PSC – Tariff No. 4, submitted on behalf of XO 

Communications Services, Inc. 
 

 

 

 

 

 

 

 

 

 

 

XO Communications Services, LLC 

 

 

Regulations and Schedule of Charges for 

 

Local Exchange Services 

 

Within the State Of New York 

 

 

 

 

 

 
 
 
 
Issued by:  Kelly Faul – Senior Manager, Government Relations, Ashburn, VA  

(N) 
│ 
│ 
│ 
│ 
│ 

(N) 



 

XO Communications Services, LLC  

New York PSC – Tariff No. 4 - Telephone Leaf 2 

Effective Date:  September 20, 2013 Revision:  0 

 Superseding Revision:   

LOCAL EXCHANGE SERVICES 

 

TABLE OF CONTENTS 

 Page 

Title Page 1 

Table Of Contents 2 

Concurring, Connecting Or Other Participating Carriers 8 

Explanation Of Symbols 8 

  

Section 1 - Definitions 9 

  

Section 2 - Rules And Regulations 22 

 2.1 Undertaking of the Company 22 

  2.1.1 Scope 22 

  2.1.2 Shortage of Equipment or Facilities 22 

  2.1.3 Terms and Conditions 23 

  2.1.4 Liability of the Company 26 

  2.1.5 Notification of Service-Affecting Activities 31 

  2.1.6 Provision of Equipment & Facilities 31 

  2.1.7 Non-routine Installation 33 

  2.1.8 Ownership of Facilities 33 

  2.1.9 Telecommunications Service Priority 34 

  2.1.10 Special Construction 40 

 2.2 Prohibited Uses 41 

 2.3 Obligations of the Customer 42 

  2.3.1 General 42 

  2.3.2 Claims 44 

 2.4 Customer Equipment and Channels 45 

  2.4.1 General 45 

  2.4.2 Station Equipment 45 

  2.4.3 Interconnection of Facilities 46 

  2.4.4 Inspections 47 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Issued by:  Kelly Faul – Senior Manager, Government Relations, Ashburn, VA  



 

XO Communications Services, LLC  

New York PSC – Tariff No. 4 - Telephone Leaf 3 

Effective Date:  September 20, 2013 Revision:  0 

 Superseding Revision:   

LOCAL EXCHANGE SERVICES 

 

TABLE OF CONTENTS (Cont’d) 

 

 Page 

Section 2 - Rules And Regulations (Cont’d)  

 2.5 Payment Arrangements 48 

  2.5.1 Payment for Service 48 

  2.5.2 Billing and Collection of Charges 51 

  2.5.3 Disputed Bills 52 

  2.5.4 Advance Payments 52 

  2.5.5 Deposits 53 

  2.5.6 Discontinuance of Service 54 

 2.6 Allowances for Interruptions in Service 58 

  2.6.1 Credit for Interruptions 58 

  2.6.2 Limitations on Allowances 58 

  2.6.3 Use of Alternative Service Provided by the Company 59 

 2.7 Cancellation of Service 60 

  2.7.1 Cancellation of Application for Service 60 

  2.7.2 Cancellation of Service by the Customer 61 

 2.8 Transfers and Assignments 61 

 2.9 Notices and Communications 62 

 2.10 Jurisdictional Nature of Traffic 63 

  

Section 3 - Reserved for future use 64 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
Issued by:  Kelly Faul – Senior Manager, Government Relations, Ashburn, VA  



 

XO Communications Services, LLC  

New York PSC – Tariff No. 4 - Telephone Leaf 4 

Effective Date:  October 30, 2013 Revision:  1 

 Superseding Revision:  0 

LOCAL EXCHANGE SERVICES 

 

TABLE OF CONTENTS (Cont’d) 

 

 

The following sections will apply to customers who are served by a Central Office where the former XO 

New York, Inc. has facilities and to existing Customers of XO New York, Inc. as of 

February 19, 2005. 

Category One - Sections 4.1 thru 4.24 

 

 

 Page 

Section 4 - Category 1 Service Offerings, Rates And Charges 65 

 4.1 Local Exchange Service 65 

  4.1.1 Local Line 66 

  4.1.2 Local Trunk 92 

  4.1.3 Usage Options 109 

  4.1.4 XO Integrated Access 109 

  4.1.5 Enhanced Business Line 113 

  4.1.6 Special Access Services 116 

  4.1.7 Inbound PRI 118 

  4.1.8 XOption Service Offering 121 

  4.1.9 Multiple Service Discount 140 

  4.1.10 Integrated Services Digital Network (ISDN) /Primary Rate Interface (PRI) 

Service Description 

 

144 

  4.1.11 Centrex 155 

  4.1.12 Premium XOption Service Offering 160 

  4.1.13 Local Volume Discount 180 

  4.1.14 IntraLATA Network Access 182 

  4.1.15 IntraLATA Private Line 186 

  4.1.16 Deluxe XOption Service Offering 188 

  4.1.17 XO Integrated X OPTION Access Services II 208 

  4.1.18 Metra Plus XOption Service Offering 210 

 4.2 Directory Assistance 217 

 4.3 Operator Assistance 219 

  4.3.1 Operator Assisted Surcharges 220 

  4.3.2 Usage Rates for Operator Completed Calls 220 

  4.3.3 Busy Line Verification and Interrupt Service 221 

  4.3.4 Payphone Surcharge 221 

 

 

 

 

 

 

 
 
 
 
Issued by:  Kelly Faul – Senior Manager, Government Relations, Ashburn, VA  

(T) 



 

XO Communications Services, LLC  

New York PSC – Tariff No. 4 - Telephone Leaf 5 

Effective Date:  October 30, 2013 Revision:  1 

 Superseding Revision:  0 

LOCAL EXCHANGE SERVICES 

 

TABLE OF CONTENTS (Cont’d) 

 

 Page 

Section 4 - Category1 Service Offerings, Rates And Charges (Cont’d)  

 4.4 Directory Listings 222 

 4.5 Emergency Telephone Services 223 

 4.6 Telecommunications Relay Service 237 

 4.7 Presubscription 237 

 4.8 Promotional Offerings 238 

 4.9 Trial Service Offering (“TSO”) 238 

 4.10 Individual Case Basis Arrangements 239 

 4.11 School and Libraries Discount Program 239 

 4.12 Service Calls 244 

 4.13 Remote Call Forwarding 245 

 4.14 Satisfaction Guarantee 248 

 4.15 Foreign Exchange Service 250 

 4.16 Multi Tenant Buddy Program 252 

 4.17 Intercept and Number Referral 254 

 4.18 Service Order Charge 255 

 4.19 National Local Service 256 

 4.20 ISDN - Primary Rate Interface (“ISDN-PRI”) 261 

 4.21 Emergency Redundancy Routing 262 

 4.22 Historic Invoices 262 

 4.23 Supplemental Change Charge 263 

 4.24 Service Extension Charge 263 

 

 

The following sections will apply to customers who are served by a Central Office where the former 

Allegiance Telecom of New York, Inc. has facilities and to existing Customers of XO New York, Inc. as 

of February 19, 2005. 

Category Two - Sections 5 thru 12 

 

 

 Page 

Section 5 - Category 2 Connection Charges  264 

 5.1 Connection Charge 264 

 5.2 Restoral Charge 266 

 5.3 Rates and Charges 266 

 5.4 Charges Associated with Premises Visit 267 

 5.5 Primary Interexchange Carrier Change Charge 268 

 

 

 

 

 

 
 
Issued by:  Kelly Faul – Senior Manager, Government Relations, Ashburn, VA  

(N) 



 

XO Communications Services, LLC  

New York PSC – Tariff No. 4 - Telephone Leaf 6 

Effective Date:  July 1, 2017 Revision:  3 

 Superseding Revision:  2 

LOCAL EXCHANGE SERVICES 

TABLE OF CONTENTS (Cont’d) 
 Page 

Section 6 - Category 2 Supplemental Services  269 

 6.1 Central Office Features 269 

 6.2 Rates and Charges 274 

 6.3 Promotional Offering 278 

 6.4 Busy Verification and Interrupt Service 279 

 6.5 Directory Assistance Service 280 

 6.6 Local Operator Service 282 

 6.7  Directory Listing Description of Services 283 

 6.8 Blocking Service 287 

 6.9 Select Usage Call Detail 290 

 6.10 Reserved for Future Use 291 

 6.11 Asymmetrical Digital Subscriber Line (ADSL) Service 292 

 6.12 Hunting Service Arrangements 295 

 6.13 Touch Tone Service 296 

 6.14  Remote Call Forwarding 297 

 6.15 Discount Plans 298 

 6.16 Reserved for Future Use 305 

 6.17 Emergency Redundancy Routing 305 

 6.18 Historic Invoices 305 

 6.19 Supplmental Change Charge 306 

 6.20 Service Extension Charge 306 

    

Section 7 - Category 2 Local Calling Areas and Charges Based on Time  307 

 7.1 Local Services – Usage Based 307 

 7.2 Time Periods Defined 308 

 7.3 General Availability 309 

 7.4 Service Areas 310 

 7.5 Rates 312 

 7.6 Local Call Detail Billing 318 

 7.7 Intrastate IntraLATA Calling 318 

Section 8 - Category 2 Network Switched Services 319 

 8.1 General 319 

 8.2 Service Descriptions and Rates 320 

  8.2.1 Reserved for Future Use 320 

  8.2.2 Basic Local Line Service 321 

  8.2.3 Multi-Line Service 325 

  8.2.4 PBX Trunks  329 

  8.2.5 Local Trunk Basic Service 333 

  8.2.6 Local DID Trunk Service 333 

  8.2.7 Digital PBX Trunk Service 337 

  8.2.8 Local Trunk Digital Interface 341 

  8.2.9 Local ISDN-PRI 343 

  8.2.10 Integrated Access Bundled Package 350 

  8.2.11 Total Communications - 4 Line Base Package 353 

  8.2.12 Total Communications - 6 Line Base Package 354 

  8.2.13 Total Communications - Digital Handoff 355 

  8.2.14 Integrated Services Charges 356 

  8.2.15 Small Business Basic Business Local Line Service 357 

  8.2.16 Small Business Basic Business Multi-Line Service 360 

  8.2.17 Small Business Basic Business Local Line II Service 363 

  8.2.18 Small Business Basic Business Multi-Line II Service 365 

 

 
 
 
Issued by:  Kelly Faul – Senior Manager, Government Relations, Ashburn, VA  

(D) 



 

XO Communications Services, LLC  

New York PSC – Tariff No. 4 - Telephone Leaf 7 

Effective Date:  August 9, 2015 Revision:  2 

 Superseding Revision:  1 

  

LOCAL EXCHANGE SERVICES 

 

TABLE OF CONTENTS (Cont’d) 

 

 Page 

Section 9 - Category 2 Special Services and Programs  367 

 9.1 Lifeline Telephone Service 367 

 9.2 Link Up America 370 

 9.3 Special Equipment for the Hearing or Speech Impaired Customer 371 

 9.4 Discounted Service for the Hearing or Speech Impaired Customer 372 

 9.5 Universal Emergency Telephone Number Service 373 

 9.6 New York Relay Service 373 

 9.7 Special Credit Card for Blind and Disabled Persons 375 

  

Section 10 - Category 2 Special Arrangements  378 

 10.1 Special Construction 378 

 10.2 Non-Routine Installation and/or Maintenance 382 

 10.3 Individual Case Basis (ICB) Arrangements 382 

 10.4 Discounted Term Pricing Plan 383 

  

Section 11 - Category 2 Billing and Collection Services 385 

 11.1 Billing Name and Address Service 385 

  

Section 12 - Category 2 Bundled Packages 391 

 12.1 True Business Solutions 391 

 12.2 PRI Bundled Package 392 

 12.3 Long Distance Bucket Packages 393 

 12.4 True Business Total Communications and Digital Total Communications 394 

 12.5 True Business Total Communications and Digital Total Communications #2 395 

 12.6 JustCom Service 396 

    

Section 13 – Contract Tariffs 396.1 

 13.1 Contract Tariff Option 101 396.1 

 13.2 Contract Tariff Option 102 396.3 

 13.3 Contract Tariff Option 103 396.5 

 13.4 Contract Tariff Option 104 396.8 

 13.5 Contract Tariff Option 105 396.11 

 13.6 Contract Tariff Option 106 396.13 

 13.7 Contract Tariff Option 107 396.15 

 13.8 Contract Tariff Option 108 396.18 

   

Attachment 1 - Price List 397 

  

Attachment 2 - Promotional Offering 460 

  

  

 
 
Issued by:  Kelly Faul – Senior Manager, Government Relations, Ashburn, VA  

(T) 

| 

| 

(T) 

(N) 

| 

| 

(N) 

 



 

XO Communications Services, LLC  

New York PSC – Tariff No. 4 - Telephone Leaf 8 

Effective Date:  September 20, 2013 Revision:  0 

 Superseding Revision:   

LOCAL EXCHANGE SERVICES 

 

CONCURRING, CONNECTIONG OR 

OTHER PARTICIPATING CARRIERS 
 

None 

 

 

 

 

 

SYMBOLS 

 

The following symbols shall be used in this tariff for the purpose indicated below: 

 

C -  Changed regulation effecting application in a rate 

  

D -  Deletion of rate or regulation 

  

I -  Increase in rate 

  

R -  Reduction in rate 

  

M -  Moved tariff material to different page or a different location on a page 

  

N -  To signify a new rate, regulation, condition or sheet 

  

T -  Text change in regulation that does not effect application of a rate 
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