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LOCAL EXCHANGE SERVICES 

 

 

10.0 CATEGORY 2 SPECIAL ARRANGEMENTS 

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 

Federal, State and Local Government Agencies, and Educational Institutions (whether public or 

private, including elementary and secondary schools and colleges/universities). A reasonable 

transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 

services that have contacted the Company prior to January 31, 2020 where the Company 

determines that additional time is needed to establish a replacement service or for complex services 

that the Company determines require additional time to complete the disconnection of all circuits.  

 

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and 

Local Government Agencies, and Educational Institutions (whether public or private, including 

elementary and secondary schools and colleges/universities). A reasonable transition period beyond 

November 30, 2020 may be permitted for those customers of withdrawn services that have 

contacted the Company prior to November 30, 2020 where the Company determines that additional 

time is needed to establish a replacement service or for complex services that the Company 

determines require additional time to complete the disconnection of all circuits. 

 

10.0 CATEGORY 2 SPECIAL ARRANGEMENTS 

 

10.1 SPECIAL CONSTRUCTION 

 

General - Subject to the agreement of the Company and to all of the regulations contained 

in this tariff, special construction of Company Facilities may be undertaken by the 

Company on a reasonable-efforts basis at the request of the Customer.  Special 

Construction is that construction undertaken: 

 

a. where facilities are not presently available, and there is no other requirement for 

the facilities so constructed; or 

b. of a type other than that which the Company would normally utilize in the 

furnishing of its services; or 

c. over a route other than that which the Company would normally utilize in the 

furnishing of its services; or 

d. in a quantity greater than that which the Company would normally construct; 

e. on an expedited basis; or 

f. on a temporary basis until permanent facilities are available; 

g. involving abnormal costs; or 

h. in advance of its normal construction; or 

i. when the Company furnishes a facility or service for which a rate or charge is not 

specified in the Company’s tariffs. 

 

Customer Acceptance - Rates and charges for special construction shall be determined 

and presented to the Customer for its approval prior to the start of construction.  No 

construction will commence until and unless the Customer accepts in writing the rates 

and charges as presented by the Company. 
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LOCAL EXCHANGE SERVICES 

 

10.0 CATEGORY 2 SPECIAL ARRANGEMENTS 

 

10.1 SPECIAL CONSTRUCTION 

 

Cost Computation – Special Construction costs may include one or more of the following 

items to the extent that they are applicable: 

 

a. The installed cost of the facilities to be provided including estimated costs for the 

rearrangements of existing facilities.  The installed cost includes but may not be 

limited to the cost of: 

 

(1)   equipment and materials provided or used; 

(2)   engineering, labor and supervision; 

(3)   transportation; 

(4)   rights of way; and 

(5)   shipping and delivery. 

 

b. cost of maintenance; 

c. depreciation on the estimated cost installed of any facilities provided, based on 

the anticipated useful service life of the facilities with an appropriate allowance 

for the estimated net salvage; 

d. administration, taxes and uncollectible revenue on the basis of reasonable 

average costs for these items; 

e. license preparation, processing and related fees; 

f. tariff preparation, processing and related fees; 

g. any other identifiable costs related to the facilities provided; or 

h. an amount for return and contingencies. 
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LOCAL EXCHANGE SERVICES 

 

10.0 CATEGORY 2 SPECIAL ARRANGEMENTS 

 

10.1 SPECIAL CONSTRUCTION 

 

Termination Liability – To the extent that there is no other requirement for use by the 

Company and where the Company cannot fully recover its cost(s) if the Customer 

disconnects a specially-constructed facility or service, a termination liability shall apply 

for facilities specially constructed at the request of the  Customer. 

 

a. The termination liability period is the estimated service life of the facilities 

provided.    

b. The amount of the maximum termination liability is equal to the estimated 

amounts for:   

 

(1) Installed cost of the facilities provided including estimated costs for 

rearrangements of existing facilities and/or construction of new facilities 

as appropriate, less net salvage. The installed cost includes but may not 

be limited to the cost of: 

 

*   equipment and materials provided or used;  

*   engineering, labor and supervision; 

*   transportation; 

*   rights of way; and 

*   shipping and delivery. 

 

(2) license preparation, processing and related fees; 

(3) tariff preparation, processing and related fees; 

(4) cost of removal and restoration, where appropriate; and 

(5) any other identified costs related to the specially constructed or 

rearranged  facilities. 

 

Calculating Termination Charges – Termination charges shall be computed in accordance 

with tariffed regulations or contractual agreements in effect.  
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LOCAL EXCHANGE SERVICES 

 

10.0 CATEGORY 2 SPECIAL ARRANGEMENTS 

 

10.1 SPECIAL CONSTRUCTION 

 

10.1.1 Termination Liability 

 

To the extent that there is no other requirement for use by the Company, a 

termination liability may apply for facilities specially constructed at the request 

of a Customer. 

 

The period on which the termination liability is based is the estimated service life 

of the facilities provided. 

 

The amount of the maximum termination liability is equal to the estimated 

amounts (including return) for: 

 

Costs to install the facilities to be provided including estimated costs for the 

rearrangements of existing facilities.  These costs include: 

 

1. equipment and materials provided or used; 

2. engineering, labor, and supervision; 

3. transportation; and 

4. rights of way and/or any required easements; 

5. license preparation, processing, and related fees; 

6. tariff preparation, processing and related fees; 

7. cost of removal and restoration, where appropriate; and 

8. any other identifiable costs related to the specially constructed or 

rearranged facilities. 

 

The termination liability method for calculating the unpaid balance of a term 

obligation is obtained by multiplying the sum of the amounts determined as set 

forth in Section 10.1.1 preceding by a factor related to the unexpired period of 

liability and the discount rate for return and contingencies.  The amount 

determined in Section 10.1.1 preceding shall be adjusted to reflect the 

redetermined estimated net salvage, including any reuse of the facilities provided.  

This amount shall be adjusted to reflect applicable taxes. 
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LOCAL EXCHANGE SERVICES 

 

10.0 CATEGORY 2 SPECIAL ARRANGEMENTS 

 

10.2 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

 

At the Customer's request, non-routine installation may be provided by the Company.  

Non-routine installation may include, but not be limited to,installation and/or 

maintenance performed outside the Company's regular business hours, , on an expedited 

basis outside of the standard installation intervals, or (in the Company's sole discretion 

and subject to any conditions it may impose) in hazardous locations.  In such cases, 

charges based on the cost of labor, material, and other costs incurred by or charged to the 

Company will apply.  The Customer will be charged a non-recurring charge to recover 

these costs incurred by the Company.  Where an expedited installation due date is 

requested, these charges will be applied even if installation is not completed by the 

expedited installation due date.  If installation is started during regular business hours but, 

at the Customer's request, extends beyond regular business hours into time periods 

including, but not limited to, weekends, holidays, and/or night hours, additional charges 

may apply. 

 

10.3 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

 

Rates for ICB arrangements will be developed on a case-by-case basis in response to a 

bona fide request from a Customer or prospective Customer for service which vary from 

tariffed arrangements.  Rates quoted in response to such requests may be different for 

tariffed service than those specified for such service in the Rate Attachment.  ICB rates 

will be offered to Customers in writing and will be made available to similarly situated 

Customers.  A summary of each ICB contract pricing arrangement offered pursuant to 

this paragraph will be filed as an addendum to this Tariff within 30 days after the contract 

is signed by both the Company and the Customer.  The following information will be 

included in the summary: 

 

1) LATA and type of switch 

2) The V&H distance from the central office to the Customer’s premises 

3) Service description 

4) Rates and charges 

5) Quantity of circuits 

6) Length of the agreement. 
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LOCAL EXCHANGE SERVICES 

 

10.0 CATEGORY 2 SPECIAL ARRANGEMENTS 

 

10.4 Discounted Term Pricing Plans 

 

The Company's pricing structure offers discounts on its monthly recurring charges based 

upon a non-term plan (month to month) or term plan agreement as specified by the 

Customer.  A Customer may select a monthly, one-year, or two-year plan period, which 

defines the Customer's fixed percentage discount as follows: 

 

Monthly Plan  10% Discount 

One-year Term Plan 15% Discount  

Two-year Term Plan 20% Discount  

 

Discounts are applied to the base rates identified in this tariff.  The minimum discount 

rate of 10% applies to Customers utilizing the Company’s services on a month to month 

basis and where a predetermined term plan has not been indicated.  Upon selecting a term 

plan, the Customer agrees to fulfill the minimum time requirement of the contract, which 

will commence when service is initiated.  A Customer may increase the term period of 

the contract at any time, thus increasing the rate of the discount applicable to the 

Customer’s service arrangement. 

 

The Company’s pricing structure also offers a 25% discount on non-recurring charges 

applicable to the Customer’s specific service options.  

 

Customers who make a monthly revenue commitment for Company services will receive 

the associated rate indicated within this tariff.   All services billed by the Company, 

including local, and long distance services, will contribute to the monthly revenue 

commitment. If the customer does not meet their monthly revenue commitment, the 

customer will be invoiced for the difference.  

 

Customers who terminate services (except Integrated Services) prior to fulfilling their 

term commitment may be assessed a termination liability fee in an amount equal to the 

monthly revenue commitment level multiplied by the number of months remaining in 

their term.  Customers who terminate Integrated Services (Integrated Access and Total 

Communications) prior to fulfilling their term agreement may be assessed a termination 

liability fee equal to the monthly recurring charges multiplied by the number of months 

remaining in the term agreement.  The termination liability will be billed in one lump 

sum.   Customers will not incur a  termination liability fee if they: (1) agree to sign a new 

term plan agreement for a period equal to or greater than the time remaining in their 

current plan; and (2) commit to a monthly revenue commitment level equal to or greater 

than their current minimum monthly commitment level. 
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LOCAL EXCHANGE SERVICES 

 

10.0 CATEGORY 2 SPECIAL ARRANGEMENTS 

 

10.4 Discounted Term Pricing Plans 

 

The following services and/or charges are not eligible for discounted pricing: 

 

Account Setup Fee 

End User Common Line Charge 

End User Port Charge 

Integrated Services* 

Directory Assistance 

Operator Services 

Usage Sensitive Features 

Switched and Dedicated Toll Free Service 

 

Public/Pay Telephone Surcharge 

Switched and Dedicated Long Distance 

Digital PBX Package 

 

Services provided on a resale basis receive a 10% discount on monthly recurring and 

non-recurring charges.  These discounts apply regardless of the term period selected. 

 

*Line and data services only.  Discounted pricing still applies to features and applicable 

usage. 
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