XO Communications Services, LLC

New York PSC — Tariff No. 1 - Telephone Leaf 139

Effective Date: November 30, 2020 Revision: 4
Superseding Revision: 3

MESSAGE TOLL SERVICE TARIFF

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except
Federal, State and Local Government Agencies, and Educational Institutions (whether public or
private, including elementary and secondary schools and colleges/universities). A reasonable
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn
services that have contacted the Company prior to January 31, 2020 where the Company
determines that additional time is needed to establish a replacement service or for complex services
that the Company determines require additional time to complete the disconnection of all circuits.

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and
Local Government Agencies, and Educational Institutions (whether public or private, including
elementary and secondary schools and colleges/universities). A reasonable transition period beyond
November 30, 2020 may be permitted for those customers of withdrawn services that have
contacted the Company prior to November 30, 2020 where the Company determines that additional
time is needed to establish a replacement service or for complex services that the Company
determines require additional time to complete the disconnection of all circuits.

PROMOTIONAL OFFERINGS

The Company may, from time to time, engage in special promotional service offerings designed
to attract new customers or to increase existing Customers’ awareness of a particular tariff
offering. These offerings may be limited to certain dates, times, and/or locations.
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MESSAGE TOLL SERVICE TARIFF

PROMOTIONAL OFFERINGS (Cont’d)

Independence Plan Discount Pricing Promotional Rates

TOLL FREE 800/888/877 SERVICE

Toll Free Numbers/Listing MRC NRC
Monthly Recurring Charge, per number $5.00 -
National Directory Listing, per number $15.00 -

Intrastate InterLATA
Rate per Minute $0.0880

LONG DISTANCE SERVICES
Intrastate InterLATA, per minute $0.0880

Directory Assistance, per call $1.25
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