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LOCAL EXCHANGE SERVICES 

 

 

SECTION 5 - INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

 
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, State 

and Local Government Agencies, and Educational Institutions (whether public or private, including 

elementary and secondary schools and colleges/universities).  A reasonable transition period beyond January 

31, 2020 may be permitted for those customers of withdrawn services that have contacted the Company prior 

to January 31, 2020 where the Company determines that additional time is needed to establish a replacement 

service or for complex services that the Company determines require additional time to complete the 

disconnection of all circuits. 

 

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and Local 

Government Agencies, and Educational Institutions (whether public or private, including elementary and 

secondary schools and colleges/universities). A reasonable transition period beyond November 30, 2020 may 

be permitted for those customers of withdrawn services that have contacted the Company prior to November 

30, 2020 where the Company determines that additional time is needed to establish a replacement service or 

for complex services that the Company determines require additional time to complete the disconnection of 

all circuits. 

 

 

5.1 Individual Case Basis Arrangements 

 

Arrangements will be developed on a case-by-case basis in response to a bonafide request from a 

Customer or prospective Customer to develop a competitive bid for a service offered under this 

tariff. Rates quoted in response to such competitive requests may be different than those specified 

for such service in this tariff. ICB rates will be offered to the Customer in writing and on a non-

discriminatory basis. ICB rates, service descriptions and length of such agreement will be filed 

with the Pennsylvania Public Utility Commission. 
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Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  
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