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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 - PAY TELEPHONE LINE SERVICES (PAY TELEPHONE) 

 
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, State 

and Local Government Agencies, and Educational Institutions (whether public or private, including 

elementary and secondary schools and colleges/universities).  A reasonable transition period beyond January 

31, 2020 may be permitted for those customers of withdrawn services that have contacted the Company prior 

to January 31, 2020 where the Company determines that additional time is needed to establish a replacement 

service or for complex services that the Company determines require additional time to complete the 

disconnection of all circuits.  

 

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and Local 

Government Agencies, and Educational Institutions (whether public or private, including elementary and 

secondary schools and colleges/universities). A reasonable transition period beyond November 30, 2020 may 

be permitted for those customers of withdrawn services that have contacted the Company prior to November 

30, 2020 where the Company determines that additional time is needed to establish a replacement service or 

for complex services that the Company determines require additional time to complete the disconnection of 

all circuits. 

 
7.1 Regulations 

 

(a) Each station controlled Pay Telephone instrument will require a Pay Telephone Line provided by 

the Telephone Company at the rates and charges indicated in this and other tariffs of the 

Company. 

 

(b) Each instrument connected to a Pay Telephone Line must be capable of providing user call 

completion to 911 Universal Emergency Service, if available, and Telecommunications Relay 

Service (TRS) calls.  If 911 service is not available, the instrument must permit access to the 

operator.  

 

(c) Each Pay Telephone Line is entitled to the same directory listings as those of a Local Line. Non-

Published Telephone Numbers may be provided at no charge upon Pay Telephone service 

subscriber request. The Telephone Company shall not be liable to the Pay Telephone service 

subscriber for losses or damages arising from such a non-published telephone number 

arrangement. The Pay Telephone subscriber indemnifies and saves the Telephone Company 

harmless from any and all claims arising from such an arrangement.  

 

(d) Service Calls, as described in Section 3.11.6, apply for each premises visited where customer-

provided facilities are connected to Telephone Company facilities and where the service difficulty 

or trouble is not the result of failure of Telephone Company services or facilities. 

 

(e) If a Pay Telephone service subscriber is in violation of this Tariff, the Company will promptly 

notify the subscriber of the violation and take appropriate action, up to and including the 

disconnection of service, as deemed necessary. 

 

Issued: September 1, 2020 Effective: November 30, 2020 
 

Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147  
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 - PAY TELEPHONE LINE SERVICES (PAY TELEPHONE), (CONT'D.) 

 

7.1 Regulations, (Cont'd.) 

 

(f) The following Pay Telephone Line Service-Blocking and Screening Options are provided 

only in conjunction with a Pay Telephone Line and only where facilities permit: 

 

(1) Incoming Blocking - prevents incoming calls from being received; only 

outgoing calls can be placed over the facility. 

 

(2) Incoming/Outgoing Screening - prevents the completion of collect or third 

number calls, when such calls originate within the continental United States and 

when such calls are processed through the billing verification database. 

Originating operator handled calls from the Pay Telephone Line are restricted to 

collect, and third number. 

 

(g) In addition to the foregoing regulations, applicable Pennsylvania Public Utility 

Commission coin telephone service regulations set forth at 52 Pa. Code Sections 63.91 to 

63.98 which pertain to Pay Telephone Line Service also apply and are hereby 

incorporated by reference. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Issued: October 26, 2011 Effective: November 25, 2011 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  
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LOCAL EXCHANGE SERVICES 

 

 

SECTION 7 - PAY TELEPHONE LINE SERVICES (PAY TELEPHONE), (CONT'D.) 

 

7.2 Rates 

 

(a) A Pay Telephone Service subscriber may request that a Pay Telephone Line be arranged 

for Touch-Tone Calling Service. 

 

(b) Local exchange calls placed over a Pay Telephone Line will be rated at the per message 

Local Use Rates. Measured Usage rates also apply in Metropolitan Calling Areas noted in 

this tariff. 

 

(c) Message Toll Service calls placed over a Pay Telephone Line will be rated the same as 

Message Toll Service in Company’s Message Toll Services tariff. Pay Telephone service 

subscribers have the option of selecting an intraLATA toll provider via intraLATA 

presubscription. 

 

(d) Rates for Pay Telephone Lines are the same as Basic Business Lines specified in Section 

3.1.3.1 of this tariff. Directory Assistance rates are specified in Section 3.2 of this tariff. 

 

(e) Blocking/Screening Options 

 

Incoming Blocking, each ** $0.00 $0.00 * 

   

Incoming/Outgoing Screening, each $0.00 $0.00 * 

   

 

* The Non-Recurring Charge is not applicable when the Blocking and/or 

Screening is provided with the initial installation of a Pay Telephone Line. 

  

** The provision of this option will require Pennsylvania Public Utility Commission 

approval pursuant to 52 Pa. Code Section 63.96. 

 

 

 

 

 

 

 

 
 
Issued: December 23, 2004 Effective: February 21, 2005 
 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 PAl0501a 

 

 


