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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 

 

SECTION 8 - CENTREX SECTION 8 - CENTREX SECTION 8 - CENTREX 

 

 

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 

Federal, State and Local Government Agencies, and Educational Institutions (whether public or 

private, including elementary and secondary schools and colleges/universities).  A reasonable 

transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 

services that have contacted the Company prior to January 31, 2020 where the Company 

determines that additional time is needed to establish a replacement service or for complex services 

that the Company determines require additional time to complete the disconnection of all circuits. 

 

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and 

Local Government Agencies, and Educational Institutions (whether public or private, including 

elementary and secondary schools and colleges/universities). A reasonable transition period beyond 

November 30, 2020 may be permitted for those customers of withdrawn services that have 

contacted the Company prior to November 30, 2020 where the Company determines that additional 

time is needed to establish a replacement service or for complex services that the Company 

determines require additional time to complete the disconnection of all circuits. 
 

 

SECTION 8 - CENTREX 
Centrex is a business telephone system that is offered from the local Company central office.  Centrex is a service 

that delivers a set of PBX-like features to individual desks with all lines linked in the Central Office to provide 

internal communications as well as access to the Public Switched Telephone Network (PSTN).     Centrex 

Customers will be charged a Non-Recurring Charge, a Monthly Recurring Charge and Usage charges as specified in 

Section 8.3 of this Tariff, as well as all applicable Federal, State and Local Taxes and Surcharges. 

 

8.1 Standard Features 

Centrex includes the following standard attributes at no cost: 

Touchtone 

One White Pages Directory Listing 

One Yellow Pages Directory Listing 

911 Access 

Caller ID Blocking- Per Call 

Blocking Restrictions - Centrex service comes standard with all Caller Paid Service, 500 and 900 area 

codes blocked. The additional blocking options listed below are available upon request for no additional 

charge. Option group B constitutes the default Blocking Option. 

Option A  No blocking 

Option B  Block 976-like, 500, 976, 900 area codes 

Option C Block 976-like, 500, 976, 900, 01, 011 codes 

Option D Block 976-like, 500, 976, 900, 01, 011, DA 

Option E Block 976-like, 500, 976, 900, 01, 011, DA, InterLata, International 

Option F Block 976-like, 500, 976, 900, 01, 011, DA, InterLata, International, IntraLATA 

Option G Block 976-like, 500, 976, 900, 0+ 

Option H Block 976-like, 500, 976, 900, 0 

Option J Block all 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 

 

 

SECTION 8 - CENTREX, (CONT’D.) 

 

8.2 Centrex Product Features 

 

The list below indicates which features will be included in the Centrex offering and whether they 

will be Standard or Optional features.  Customer can select Standard Features at no additional 

cost over and above the Centrex line Monthly Recurring Charge and Non-Recurring Charges.  

Additional Monthly Recurring Charges and Non-Recurring Charges incurred for all Optional 

features are listed in Section 8.3 of this Tariff.   

 

Standard Centrex Features 

Touchtone 

Blocking Restrictions- Centrex comes standard with all 976/976-like, 500 and 900 area codes 

blocked. Additional Blocking options are available upon request. 

White Pages and Yellow Pages Directory Listing 

911 Access 

Caller ID Blocking - Per Call 

Itemized Usage Billing by Extension 

Station to Station Dialing 

 

Executive Busy Override  

Executive Busy Override Exempt  

Call Forward Busy 

Call Forward Don't Answer 

Call Forward- Variable 

Call Forwarding of Call Waiting Calls 

Call Hold 

Call Waiting Display of Caller ID 

Call Pickup 

Call Transfer 

Call Waiting with Cancel Call Waiting 

Caller ID- Number Only 

Caller ID per Line Blocking 

Conference Calling – Meet Me 

Direct Inward/Direct Outward Dialing 

Directed Call Pickup 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 

 

 

SECTION 8 - CENTREX, (CONT’D.) 

 

8.2 Centrex Product Features, (Cont’d.) 

 

Circular Hunting  

Sequential Hunting  

Intercept  

Ring Again  

Speed Calling 8   

Speed Calling 30  

Three Way Calling  

Touch-Tone  

Optional Analog Features  

Assume Dial "9"  

Call Park  

Caller ID Name and Number  

Automatic Line  

Remote Access to Call Forwarding  

Simultaneous Ring (SimRing)  

Digital Facility Interface (IXC T-1 Access)  

Automatic Route Selection-Basic (ARS- Basic)   

Electronic Business Set Standard Features  

Auto Answer Back Business Set Automatic Dial 

Automatic Line Business Set Display 

Fast Transfer Display Called Number 

Group Intercom Display Calling Number 

Primary Directory Number Key Short Hunt 

Privacy Release Query Time and Date 

Multiple Appearance of Directory Number- (MADN 

– Single or Multi) 

 

Electronic Business Set Optional Features  

Electronic Set Interface per PDN  
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 

 

 

SECTION 8 - CENTREX, (CONT’D.) 

 

8.2 Centrex Product Features, (Cont’d.) 

 

Due to the scheduling of Network Turn Up and testing of Electronic Business Set features in all 

Company Switches, features listed below may not be available at time of Service Activation.  

 

Auto Answer Back Privacy Release 

Fast Transfer Electronic Set Interface per PDN 

Group Intercom  

 

8.3 Centrex Rates and Charges  

 

Centrex Customers will be charged applicable Non-Recurring, Monthly Recurring and Usage 

Charges as specified below.  

 

 NRC MRC  

1 Year Term    

10-24 Centrex Lines $43.00 $49.34  

25-72 Centrex Lines $43.00 $47.64                      

73-96 Centrex Lines $43.00 $47.64  

97 + Centrex Lines ICB ICB                      

    

2 Year Term    

10-24 Centrex Lines $43.00 $47.64  

25-72 Centrex Lines $43.00 $45.93                      

73-96 Centrex Lines $43.00 $45.93  

97 + Centrex Lines ICB ICB                       

    

3 Year Term    

10-24 Centrex Lines $43.00 $45.93  

25-72 Centrex Lines $43.00 $44.24                       

73-96 Centrex Lines $43.00 $44.24  

97 + Centrex Lines ICB ICB                       
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 

 

 

SECTION 8 - CENTREX, (CONT’D.) 

 

8.3 Centrex Rates and Charges (Cont’d) 

 

Optional Features NRC MRC 

Primary Appearance of Software No. $6.00 $1.00 

Secondary Appearance of Software No. $9.00  

   

Add-On Module Interface, per module $9.00 $1.00 

Direct Station Selection /Busy Lamp Field $85.00 $8.00 

Assume Dial “9” $4.00 $3.00 

Call Park $4.00 $1.00 

Caller ID Name and Number  $3.00 

   

Automatic Line (Hot Line) $26.00 $4.00 

Remote Access to Call Forwarding  $5.00 

   

Simultaneous Ring (SimRing)  $3.00 

Digital Interface Facility (IXC T-1 Access)  $89.25 

ARS-Basic (NPA Screening Only)  $148.75 

Electronic Set Interface per PDN $0.00 $1.00 

Anonymous Call Rejection $9.00 $4.00 

Automatic Call Back $9.00 $3.00 

Automatic Recall $9.00 $3.00 

Selective Call Acceptance $9.00 $3.00 

Selective Call Forwarding $9.00 $3.00 

Selective Call Rejection $9.00 $3.00 

 

8.3.1 Additional Non-Recurring Charges 

 

Connection Charge (per station) $45.00 

  

See Section 2.13 regarding Service Order Charges   

  

  

  

Optional Features:  

No additional charge applies if ordered at the time of service initiation.  If ordered 

subsequent, the subsequent account change charge applies as specified above. 
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