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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, State
and Local Government Agencies, and Educational Institutions (whether public or private, including
elementary and secondary schools and colleges/universities). A reasonable transition period beyond January
31, 2020 may be permitted for those customers of withdrawn services that have contacted the Company prior
to January 31, 2020 where the Company determines that additional time is needed to establish a replacement
service or for complex services that the Company determines require additional time to complete the
disconnection of all circuits.

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and Local
Government Agencies, and Educational Institutions (whether public or private, including elementary and
secondary schools and colleges/universities). A reasonable transition period beyond November 30, 2020 may
be permitted for those customers of withdrawn services that have contacted the Company prior to November
30, 2020 where the Company determines that additional time is needed to establish a replacement service or
for complex services that the Company determines require additional time to complete the disconnection of
all circuits.

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS

10.1 INTEGRATED SERVICES DIGITAL NETWORK - ISDN
10.1.1 Description

Integrated Services Digital Network (ISDN) is a digital architecture that provides an
integrated voice/data capability to the customer premises facility utilizing the public
switched network. ISDN distributes voice and data over a T-1 trunk facility in a format
known as Primary Rate Interface (PRI). This serving arrangement conforms to
internationally developed, published, and recognized standards generated by the
International Telecommunication Union (formerly CCITT).

10.1.2 Definitions
B (Bearer) Channel - A B-channel carries circuit-switched voice and/or data
communications at speeds up to 64 kbit/s, from the customer’s premises, over the loop
facility, to the central office.

D (Delta) Channel - D-channel carries signaling information at speeds up to 64 kbit/s for
PRI, from the customer’s premises to the central office. The D-channel has only
signaling functionality; it does not have voice capability.

Primary Rate Interface (PRI) - PRI has a capacity of 1.544 megabits per second (Mbit/s)
and has multiple channels: 23 B-channels, and 1 D-channel, and is also known as 23 B+D
access. The B-channels can carry voice and circuit-switched data, while the D-channel
handles signaling information. PRI also comes in a 24 B channel configuration if a D
channel already exists in the PRI trunk group.

Public Data Network - A public network for the transmission of data, particularly a
network compatible with X.25 protocol.

Issued: September 14, 2020 Effective: November 30, 2020

Kelly Faul, Senior Manager
22001 Loudoun County Pkwy
Ashburn, VA 20147
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.1 INTEGRATED SERVICES DIGITAL NETWORK —ISDN, (Cont’d.)

10.1.3 Terms and Conditions

10.1.3.1General

(a)

(b)

(©)

(d)

(€)

The customer or customer’s authorized agent is responsible for the
procurement of associated customer premise equipment (CPE) and will
ensure compatibility with the ISDN digital switch serving the customer.

Should any change in inside wiring (including riser cable) not owned by
the Company, or CPE, require the Company to redesign ISDN service,
the customer shall reimburse the Company for all costs incurred by the
Company in making such a change. Should ISDN service fail due to
inside wiring (including riser cable) not owned by the Company, CPE, or
power failure, the responsibility for failure shall be solely that of the
customer and the Company shall have no liability of any kind.

The customer is responsible for placement, installation, operation,
maintenance, repair and replacement of all inside wire (including riser
cable), not owned by the Company, and CPE that the customer uses in
connection with this service. Premises wiring and CPE must be
compatible with the Company’s provision of ISDN Service.

If an ISDN service interruption, disconnection, error, performance
failure, or some out-of-service condition occurs which is caused by the
failure of any component furnished by the Company under this price list,
the Company may apply a credit as specified herein.

The customer must give 30 days written notice of termination. Early
termination charges will apply if a service is terminated in whole or in
part by the customer, or is terminated for cause by the Company.

Issued: January 12, 2005

Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.1 INTEGRATED SERVICES DIGITAL NETWORK —ISDN, (Cont’d.)
10.1.3 Terms and Conditions, (cont’d.)
10.1.3.1General, (continued)

() If a customer terminated service prior to the installation date, customer
shall pay termination charges including but not limited to: all
engineering, planning, preparation, materials, supplies, placement,
facilities, acquisition, transportation, installation, construction, and labor
costs and charges incurred by the Company.

1. If a customer terminates service after the date of installation but
prior to the expiration of the contract, termination charges will
apply as specified in the Cancellation of Service set forth in
Section 2.8.

2. The Company and any customer who agrees to accept service
will enter into a written agreement which terms and conditions
will be consistent with this Price List.

(o) Order Cancellation

1. When an application or request for service is canceled in whole
or in part before service is established, the customer is required,
on demand, to reimburse the Company for all expenses incurred
in connection with the application for service and the installation
of the required equipment and facilities before notice of
cancellation is received. Such charges are not to exceed the
installation, construction and termination charges otherwise
applicable if the service had been established.

2. When an application for service requiring a special assembly of
equipment, is canceled, in whole or in part before the service is
established, the customer is required, on demand, to reimburse
the Company for all expenses which were incurred in connection
with the application for and/or installation of service including
but not limited to engineering costs, and which were incurred
prior to notice of cancellation. This reimbursement practice will
apply to special assembly all requests with the exception of
inquiries.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.1 INTEGRATED SERVICES DIGITAL NETWORK - ISDN, (Cont’d.)
10.1.4 Availability

The furnishing of ISDN service under this price list is subject to the availability on a
continuing basis of all facilities necessary to provide the service. Services will be
provided using the Company’s fiber optic and other facilities as well as facilities the
Company may obtain from other carriers.

10.1.5 Protection of the Network

a. The Company has the right and option to check the output of any equipment used
in the transmission of signals, to or from the customer premises, for this service.
This includes Company-provided facilities or other companies’ facilities used in
connection with the provision of ISDN capabilities, such as customer-provided
equipment.

b. The Company will notify the customer of any deviation from the authorized
transmissions or specifications established in provision of the service.

C. Upon natification by the Company that unauthorized transmissions are present
due to customer equipment or facilities, the customer or customer’s authorized
agent will correct the situation on an expeditious basis or service will be
disconnected by the Company to protect the network. The Company shall not be
liable for and disclaims liability for losses which might be incurred as a result of
disconnecting the service and disclaims any and all implied warranties, including,
without limitation, warranties of merchantability and fitness for a particular
purpose. With respect to such equipment or service, the Company shall not be
liable for any incidental or consequential damages, including but not limited to
loss, damage, or expense directly or indirectly arising from the customer’s use of
or inability to use this service or equipment, either separately or in combination
with other services or equipment.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190



X0 Communications Services, Inc. Original Page 199

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.1 INTEGRATED SERVICES DIGITAL NETWORK - ISDN, (Cont’d.)

10.1.6 Indemnification

a. It is the customer’s responsibility to indemnify and hold harmless the Company
against any and all claims, losses, liabilities, damages and lawsuits brought by
any nonparty and arising, in whole or in part, out of customer’s material breach
of this Price List. Indemnification shall include, but is not limited to, costs and
attorney’s fees.

b. Customer is responsible for the content of communications. Where customer’s
negligence or wrongful actions in using inside wire not owned by the Company,
CPE or customer’s communications result in any claim or legal action brought by
nonparty, customer shall indemnify and hold the Company harmless.

10.1.7 Primary Rate Interface (PRI) Service Offering
10.1.7.1Description

The basic Primary Rate Interface service structure consists of 23 B-channels and
a D-channel or 24 B channels, for a total transmission rate of 1.544 Mbit/s, which
is equivalent to a T1 facility. Each 64 kbit/s B-channel carries user information
such as voice calls, circuit-switched data, or video. The D-channel is a 64 kbit/s
channel that is used to carry the control or signaling information.

10.1.7.2Data-Only PRI

A Circuit-Switched Data Connection is a central office translation that provisions
23 or 24 B-channels on a PRI T1 facility. All B-channels are dedicated with 2-
way operation and have access to the exchange network. Incoming calls are
restricted to circuit-switched data or video.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.1 INTEGRATED SERVICES DIGITAL NETWORK - ISDN, (Cont’d.)
10.1.7 Primary Rate Interface (PRI) Service Offering, (cont’d.)

10.1.7.4Voice and Data PRI

The B-channels carry user information such as voice calls, circuit-switched
data, or video, while the D-channel handles signaling information.

10.1.7.5Features
10.1.75.1 The following standard features are included with a PRI trunk.

Touch tone

One directory Listing (per line or hunt group)
Hunting

Calling Number 1D

Calling Number 1D Block

Direct Inward Dial

Direct Outward Dial

10.1.75.2 The following optional features are available for a PRI trunk for
an optional charge.

DID Number Installation
DID Number

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190



XO Communications Services, Inc. 1st Revised Page 201
Cancels Original Page 201

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.1 INTEGRATED SERVICES DIGITAL NETWORK - ISDN, (Cont’d.)
10.1.7 Primary Rate Interface (PRI) Service Offering, (cont’d.)
10.1.7.6PRI Rates and Charges - A PRI Customer will be charged applicable Non-
Recurring Charges, monthly Recurring Charges and Optional Feature charges as
specified in Sections 10.1.7.6.1, 10.1.7.6.2 and 10.1.7.6.3, respectively.
10.1.7.6.1Non-Recurring Charges

Connection charges per PRI Trunk $1,000.00
See Section 2.13 regarding Service Order Charges

10.1.7.6.2 Monthly Recurring Charges
Voice and Data PRI Trunk $1,200.00
The following promotional offering will be available from February 5,
2001 through May 6, 2001. The Monthly Recurring Charges per Voice

and Data PRI Trunk specified in 7.1.7.6.2 above, shall be reduced by
$50.00 per month on new month to month and term agreements.

Some material on this page was moved to Page 50.

Issued: January 12, 2006 Effective: February 17, 2006

Kelly Faul, Regulatory Affairs Director
11111 Sunset Hills Road
Reston, VA 20190

(L(N)
(ll-)
(L)

(D)

(D)

(N)



X0 Communications Services, Inc. Original Page 202

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.1 INTEGRATED SERVICES DIGITAL NETWORK —ISDN, (Cont’d.)
10.1.7 Primary Rate Interface (PRI) Service Offering, (cont’d.)
10.1.7.6PRI Rates and Charges, (continued)

10.1.7.6.3 Optional Features

Non-Recurring Charges
DID 10 Number Blocks $5.00
Non-Sequential Numbers $1.00

Monthly Recurring Charges

DID 10 Number Blocks $1.50
Non-Sequential Numbers $0.15
Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.2  Commercial Private Line Services

10.2.1 Description

Commercial Private Line Service (CPL) is an IntraLATA service which provides a
dedicated digital transmission path between two customer designated premises for data
applications. Where dedicated CPL is available, the service is offered as a high capacity
dedicated transmission facility available 24-hours per day, 7 days per week in the
following bandwidths: DS1 (1.544 Mbps) for transmission of isochroous serial digital
data at a rate of 1.544 Mbps; DS3 (44.436 Mbps) for transmission of isochroous serial
digital data at a bit rate of 44.436 Mbps; or, OC3 (155.52 Mbps) for transmission of
sochronous digital data at a bit rate of 155.52 Mbps.

10.2.2 Terms and Conditions

a.

The customer or customer’s authorized agent is responsible for the
procurement of associated customer premise equipment (CPE) and will
ensure compatibility with the transmission facility used on both ends of the
CPL service.

Should any change in inside wiring (including riser cable) not owned by the
Company, or CPE, require the Company to redesign CPL service, the customer
shall reimburse the Company for all costs incurred by the Company in making
such a change. Should CPL service fail due to inside wiring (including riser
cable) not owned by the Company, CPE, or power failure, the responsibility for
failure shall be solely that of the customer and the Company shall have no
liability of any kind.

The customer is responsible for placement, installation, operation, maintenance,
repair and replacement of all inside wire (including riser cable), not owned by the
Company, and CPE that the customer uses in connection with this service.
Premises wiring and CPE must be compatible with the Company’s provision of
CPL service.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.2 Commercial Private Line Services, (Cont’d.)
10.2.2 Terms and Conditions, (cont’d.)

d. If a CPL service interruption, disconnection, error, performance failure, or some
out-of-service condition occurs which is caused by the failure of any component
furnished by the Company under this price list, the Company may apply a credit
as specified herein.

e. The customer must give 30 days written notice of termination. Early termination
charges will apply if a service is terminated in whole or in part by the customer,
or is terminated for cause by the Company.

f. If a customer terminates service prior to the installation date, customer shall pay
termination charges including but not limited to: all engineering, planning,
preparation, materials, supplies, placement, facilities, acquisition, transportation,
installation, construction, and labor costs and charges incurred by the Company.

g. If a customer terminates service after the date of installation but prior to the
expiration of the contract, termination charges will apply as specified in he
Cancellation of Service set forth in Section 2.8.

h. The Company and any customer who agrees to accept service will enter into a
written agreement which terms and conditions will be consistent with this Price
List.
Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.2 Commercial Private Line Services, (Cont’d.)
10.2.2 Terms and Conditions, (cont’d.)
g. Order Cancellation

1. When an application or request for service is canceled in whole or in part
before service is established, the customer is required, on demand, to
reimburse the Company for all expenses incurred in connection with the
application for service and the installation of the required equipment and
facilities before notice of cancellation is received. Such charges are not
to exceed the installation, construction and termination charges otherwise
applicable if the service had been established.

10.2.3 General Availability

The furnishing of CPL service under this price list is subject to the availability on a
continuing basis of all facilities necessary to provide the service. Services will be
provided using the Company’s fiber optic and other facilities as well as facilities the
Company may obtain from other carriers.

10.2.4 Protection of the Network

a. The Company has the right and option to check the output of any equipment used
in the transmission of signals, to or from the customer premises, for CPL service.
This includes Company-provided facilities or other companies’ facilities used in
connection with the provision of CPL capabilities, such as customer-provided
equipment.

b. The Company will notify the customer of any deviation from the authorized
transmissions or specifications established in provision of the service.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.2 Commercial Private Line Services, (Cont’d.)

10.2.4 Protection of the Network (Cont’d)

C.

Upon natification by the Company that unauthorized transmissions are present
due to customer equipment or facilities, the customer or customer’s authorized
agent will correct the situation on an expeditious basis or service will be
disconnected by the Company to protect the network. The Company shall not be
liable for and disclaims liability for losses which might be incurred as a result of
disconnecting the service and disclaims any and all implied warranties, including,
without limitation, warranties of merchantability and fitness for a particular
purpose. With respect to such equipment or service, the Company shall not be
liable for any incidental or consequential damages, including but not limited to
loss, damage, or expense directly or indirectly arising from the customer’s use of
or inability to use this service or equipment, either separately or in combination
with other services or equipment.

10.2.5 Indemnification

a.

It is the customer’s responsibility to indemnify and hold harmless the Company
against any and all claims, losses, liabilities, damages and lawsuits brought by
any nonparty and arising, in whole or in part, out of customer’s material breach
of this Price List. Indemnification shall include, but is not limited to, costs and
attorney’s fees.

Customer is responsible for the content of communications. Where customer’s
negligence or wrongful actions in using inside wire not owned by the Company,
CPE or customer’s communications result in any claim or legal action brought by
nonparty, customer shall indemnify and hold the Company harmless.

10.2.6 CPL Rates and Charges

Rates and charges for CPL service will be developed on an individual case basis which considers
the location of customer designated premises in relation to the Company’s network. A CPL
customer will be charged applicable Non-Recurring Charges and Monthly Recurring Charges for
the rate categories specified in sections 9.1.6.2, 9.1.6.3 and 9.1.6.4, respectively.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.2 Commercial Private Line Services, (Cont’d.)

10.2.6 CPL Rates and Charges (Cont’d)

10.2.6.1Rate Categories

Two rate categories apply to each CPL service offering: Channel Terminations
and Mileage.

a.

The Channel Termination rate category provides for the dedicated digital
transmission path between two customers designated premises. One
Channel Termination charge applies per customer designated premises at
which the channel is terminated. A Channel Termination charge applies
when the customer designated premises and the serving wire center are
collocated in the same building.

The Mileage rate category provides for the dedicated digital transmission
facilities path between the customer serving wire centers associated with
two customer-designated premises. Two rates apply for the Mileage rate
category, a flat rate per circuit and a per-mile rate. Mileage is measured
by airline miles using the V and H Coordinates Method, as set forth in
the National Exchange Carrier Association Tariff F.C.C. No. 4.

10.2.6.2 DS-1 Rates

Non-Recurring Charges
Installation ICB

Monthly Recurring Charges
Channel Termination — Channel Mileage ICB
Channel Mileage

Fixed

ICB

Per Mile ICB

Issued: January 12, 2005

Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.2 Commercial Private Line Services, (Cont’d.)
10.2.6 CPL Rates and Charges (Cont’d)

10.2.6.3 DS-3 Rates

Non-Recurring Charges
Installation ICB

Monthly Recurring Charges

Channel Termination — Channel Mileage ICB
Fixed ICB
Per Mile ICB

10.2.6.4 OC-3 Rates

Non-Recurring Charges
Installation ICB

Monthly Recurring Charges

Channel Termination — Channel Mileage ICB
Fixed ICB
Per Mile ICB
Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

10.3

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
Residential Service

Residential Service is a bundled service offering that requires the customer to purchase, at the
same customer location, XO local exchange, intraLATA and interLATA services. This Service is
available to Residential Customers, subject to the availability of facilities as provided in Sections
2.1.2.2 and 2.1.6.1 of this Price List. The following service elements and standard features are
included in the Residential Service Monthly Recurring Charge specified in Section 10.3.2.2
below.

Service Elements:

Local exchange service with flat rate local calling 200 minutes of combined domestic direct
dialed intrastate and interstate toll calls placed weekdays between 7 pm and 7 am, and all day on
weekends and the following selected holidays: New Year’s Day, Memorial Day (observed),
Fourth of July, Labor Day (observed), Thanksgiving Day, and Christmas Day Initial Blocking of
900/976/556 Numbers; (International calls will be blocked unless unblocked at the request of the
Customer at no additional charge.) Personal 800 Number (See Section 10.3.2.4 below for usage
rate)

Standard Features:

Voice Mail* with Call Forward Busy and Call Forward Don’t Answer
Call Forwarding

Call Waiting

Three Way Calling

Caller ID with Name and Anonymous Call Rejection

Call Return

The 200 minutes of combined domestic direct dialed intrastate and interstate toll calls placed
weekdays between 7 pm and 7 am, all day on weekends and noted selected holidays, is applied on
a monthly basis. Unused minutes will not be carried over to the following month.

10.3.1 Optional Features - A Customer may order, in addition to the standard features included
in Residential Service as described above, the following optional features, at the rates
specified in Section 10.3.2.3.

* Services not regulated under this tariff.

Issued: February 3, 2010 Effective: March 5, 2010

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.3  Residential Service, (Cont’d.)

10.3.2 Residential Service Rates and Charges - A Residential Service Customer will be
charged applicable Non-Recurring Charges, Monthly Recurring Charges and Optional
Feature Charges as specified in Sections 10.3.2.1, 10.3.2.2 and 10.3.2.3 respectively.
Rates specified below do not include sales, use, gross receipts, excise, access or other

local, state and federal taxes, charges, user fees, or surcharges.
10.3.2.1 Non-Recurring Charges:

New Service Establishment

Moves, changes, additions to existing accounts
(Applies to a customer move that requires a change to
the listed or service address but does not require
physical work to move service)

Feature Changes or Additions (Applies to changes or
additions to calling features)

Unlimited feature changes or additions per change.
Change of PIN for Ultra/Remote Call Forwarding
Change of call forwarding arrangement for Select
Forward

$30.00 per account
$30.00 per line

$5.00 per change.

$5.00 per change
$5.00 per change

Change of number to which calls are forwarded for $5.00 per change
Call Forwarding Busy Line
Change of Primary Interexchange Carrier (PIC) $5.00 per line
Change of IntraLATA Carrier $5.00 per line
Removal Of 900/976/556 Number Blocking Within 30  $00.00
days of initial service order
Beyond 30 days after initial service order $10.00
Subsequent Reinstatement of 900/976/556 Number $10.00
Blocking
Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.3  Residential Service, (Cont’d.)
10.3.2 Residential Service Rates and Charges, (cont’d.)
10.3.2.2Monthly Recurring Charges
Residential Service Line(s) $34.95 each

10.3.2.30ptional Features Monthly Recurring Charge:

Call Block $1.99
Call Restriction $1.99
Call Trace $1.99
Distinctive Ring $1.99
Per Line Blocking $1.99
Priority Call $1.99 M)
Repeat Dialing- (Automatic Recall) $1.99
Select Forward $1.99
Speed Dialing 8 $0.99
Speed Dialing 30 $1.99
Ultra/Remote Call Forwarding $1.99

10.3.2.4Residential Usage Charges:

Direct-dialed intrastate toll calls placed on weekdays from 7:01 am to 6:59 pm
will be billed at the rates indicated in Section 3.2 of this Price List.

Direct-dialed intrastate toll calls placed on weekends and on weekdays from 7
pm to 7 am after 200 minutes of combined intrastate toll and interstate toll usage
in a month., will be billed at the rates indicated in Section 3.2 of this Price List.

Domestic direct-dialed interstate toll calls placed on weekdays from 7:01 am to
6:59 pm will be billed at the rates indicated in Company’s FCC Tariff No. 4.

Issued: November 2, 2005 Effective: December 2, 2005

Kelly Faul, Regulatory Manager
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.3  Residential Service, (Cont’d.)
10.3.2 Residential Service Rates and Charges, (cont’d.)
10.3.2.4Residential Usage Charges (Cont’d)
Domestic direct-dialed interstate toll calls placed on weekends and on weekdays
from 7 pm to 7 am after 200 minutes of combined intrastate toll and interstate toll

usage in a month., will be billed at the rates indicated in Company’s FCC Tariff
No. 4.

International direct dialed toll calls will be billed at the rates defined in XO
Communications, Inc. FCC Tariff No. 5.

(D)

Personal 800 Number Refer to Section 3.2.2.6 of this Price List

10.3.2.5Residential Directory Assistance Charges

Residential service customers will receive three free Directory Assistance calls
every month. Unused free Directory Assistance calls will not be carried over to
the following month. Each additional Directory Assistance call will be charged
the Directory Assistance rate specified in Section 3.4.1 of this Price List.

10.3.2.6Residential Operator Services Charges

Residential service customers will be charged Operator Service rates found in
Section 3.5.1 of this Price List.

10.3.2.7Residential Service Promotion

From June 17, 2000 until September 15, 2000, unless sooner extended, canceled
or withdrawn, the Non-Recurring Charge described in Section 10.4.2.1 of this
Price List will be waived for customers signing up for the Residential Service.

Issued: November 2, 2011 Effective: December 2, 2011

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

10.4

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

Residential Local Only Basic Service

This Service is available to Residential Customers, subject to the availability of facilities as
provided in Sections 2.1.2.2 and 2.1.6.1 of this Price List. The following service elements and
standard features are included in the Residential Local Only Basic Service specified in Section
10.4.2 below.

104.1

10.4.2

Service Elements:
Local exchange service with flat rate local calling
Initial Blocking of 900/976/556 Numbers

Standard Features:

Voice Mail* with Call Forward Busy and Call Forward Don’t Answer
Call Forwarding

Call Waiting

Three Way Calling

Caller ID with Name and Anonymous Call Rejection

Call Return

Optional Features - A Customer may order, in addition to the standard features included
in Residential Service as described above, the following optional features, at the rates
specified in Section 10.4.2.3.

Residential Service Rates and Charges - A Residential Local Only Basic Service
Customer will be charged applicable Non-Recurring Charges, Monthly Recurring
Charges and Optional Feature Charges as specified in Sections 10.4.2.1, 10.4.2.2 and
10.4.2.3 respectively. Rates specified below do not include sales, use, gross receipts,
excise, access or other local, state and federal taxes, charges, user fees, or surcharges.

* Services not regulated under this tariff.

Issued: February 3, 2010 Effective: March 5, 2010

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.4  Residential Local Only Basic Service, (Cont’d.)
10.4.2 Residential Local Only Basic Service Rates and Charges, (cont’d)
10.4.2.1Non-Recurring Charges:

New Service Establishment $30.00 per account
Moves, changes, additions to existing accounts (Applies ~ $30.00 per line

to a customer move that requires a change to the listed or

service address but does not require physical work to

move service)

Feature Changes or Additions Unlimited feature changes ~ $5.00 per change
or additions per change (Applies to changes or additions

to calling features.

Change of PIN for Ultra/Remote Call Forwarding $5.00 per change
Change of call forwarding arrangement for Select $5.00 per change
Forward

Change of number to which calls are forwarded for Call ~ $5.00 per change
Forwarding Busy Line

Change of Primary Interexchange Carrier (PIC) $5.00 per line
Change of IntraLATA Carrier $5.00 per line
Removal Of 900/976/556 Number Blocking Within 30 $00.00

days of initial service order

Beyond 30 days after initial service order $10.00
Subsequent Reinstatement of 900/976/556 Number $10.00
Blocking

10.4.2.2Monthly Recurring Charges

Residential Local Only Basic Service Line(s) $34.95 each

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

10.4

Residential Local Only Basic Service, (Cont’d.)

10.4.2.30ptional Features Monthly Recurring Charge:

Call Block

Call Restriction

Call Trace

Distinctive Ring

Per Line Blocking

Priority Call

Repeat Dialing (Automatic Recall)
Select Forward

Speed Dialing 8

Speed Dialing 30
Ultra/Remote Call Forwarding

10.4.2.4Residential Local Only Basic Usage Charges

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.4.2 Residential Local Only Basic Service Rates and Charges, (cont’d)

$1.99
$1.99
$1.99
$1.99
$1.99
$1.99
$1.99
$1.99
$0.99
$1.99
$1.99

Issued: November 2, 2011

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

Effective: December 2, 2011
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10.5

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
Small Business Basic Business Line

Small Business Basic Business Line is available to those customers who subscribe to this service
as the only local exchange service from the Company. This service provides the Customer with a
single, voice-grade communications channel.  This service is for use with systems that are not
Private Branch Exchange (PBX) or Hybrid Key Systems.

10.5.1 Small Business Basic Business Line

Small Business Basic Business Line service includes the following standard features at
no additional charge:

Touchtone
One Directory Listing
Presubscription

10.5.2 Optional Features

A Small Business Basic Business Line Customer may order the following optional
features, at the rates specified in Section 10.5.3.3.

Call Forward Busy

Call Forward No Answer

Call Forward Flexible

Call Transfer, Consultation, & Conference
Call Waiting

Call Waiting Cancel

Hunting

10.5.3 Small Business Basic Business Line Rates and Charges

A Small Business Basic Business Line Customer will be charged applicable Non-
Recurring Charges, monthly Recurring Charges and Optional Feature Charges as
specified in Sections 10.5.3.1, 10.5.3.2, and 10.5.3.3 respectively.

10.5.3.1Non-Recurring Charges

Connection Charge, (per line) $50.00
See Section 2.13 regarding Service Order Charges

NOTE: Non-recurring account change charges will not apply during the initial 10 day period following

completion of a service order.

Issued: February 13, 2007 Effective: March 15, 2007

Kelly Faul, Regulatory Affairs Director
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.5 Small Business Basic Business Line, (Cont’d.) (T)

10.5.3 Reserved for Future Use

See Section 2.13 regarding Service Order Charges

Issued: February 13, 2007 Effective: March 15, 2007 (D)

Kelly Faul, Regulatory Affairs Director
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.5 Small Business Basic Business Line, (Cont’d.)

10.5.3 Small Business Basic Business Line Rates and Charges (cont’d)

10.5.3.2Monthly Recurring Charges:
Line Charge
10.5.3.30ptional Features:

Non-Recurring Charges:

Call Forward Busy/No Answer
Call Forward Busy

Call Forward No Answer

Call Forward Flexible

Call Transfer, Consultation, & Conference
Call Waiting

Call Waiting Cancel

Call Hold

Caller ID

Last Call Return

Remote Access Forwarding
Hunting

$62.58

$11.00
$11.00
$11.00
$11.00
$11.00
$11.00
No Charge
$11.00
$11.00
$11.00
$11.00
$14.00

(Only one non-recurring charge is assessed per line for any combination of

features ordered at the same time)

Recurring Charges:

Call Forward Busy/No Answer
Call Forward Busy

Call Forward No Answer

Call Forward Flexible

Call Transfer, Consultation, & Conference
Call Waiting

Call Waiting Cancel

Call Hold

Caller ID

Last Call Return

Remote Access Forwarding
Hunting

$3.00
$2.00
$2.00
$3.00
$6.00
$7.50
No Charge
$2.00
$4.00
$4.00
$6.95
$4.00

Issued: November 30, 2018

Kelly Faul - Senior Manager, Government Relations
22001 Loudoun County Pkwy
Ashburn, VA 20147

Effective: January 1, 2019
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10.6

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

Enhanced Business Line

Enhanced Business Line service provides the Customer with a single, voice-grade
communications channel. This service is for use with systems that are not Private Branch
Exchange (PBX) or Hybrid Key Systems.

10.6.1

10.6.2

10.6.3

Enhanced Business Line - Enhanced Business Line service includes the following
standard features at no additional charge:

Touchtone

One Directory Listing

Presubscription

Call Forward, Busy

Call Forward, No Answer

Call Forward, Flexible

Call Transfer, Consultation, and Conference
Forward No Answer Multiple Stations

Call Waiting

Call Waiting Cancel

Caller ID

Caller 1D Blocking

Call Park

Call Pickup

Speed Calling - 30 Numbers

Last Call Return

Hunting

6 Way Conferencing

Service Restrictions (900/976, Internal Only, International, No Third Party)

Optional Features - An Enhanced Business Line Customer may order, in addition to the
standard features included in each service, the following optional features, at the rates
specified in Section 10.6.3.3.

Call Waiting

Call Waiting Cancel

Hunting

Enhanced Business Line Rates and Charges - An Enhanced Business Line Customer
will be charged applicable Non-Recurring Charges, monthly Recurring Charges and
Optional Feature Charges as specified in Sections 10.6.3.1, 10.6.3.2, and 10.6.3.3
respectively.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.6  Enhanced Business Line, (Cont’d.)
10.6.3 Enhanced Business Line Rates and Charges (cont’d)
10.6.3.1Non-Recurring Charges

Connection Charge, (per line) $50.00
See Section 2.13 regarding Service Order Charges

Optional Features:
No additional charge applies if ordered at time of service initiation. If ordered
subsequent, the subsequent account change charge applies as specified in above.

Some material on this page was moved to Page 50.

Issued: January 12, 2006 Effective: February 17, 2006

Kelly Faul, Regulatory Affairs Director
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.6  Enhanced Business Line, (Cont’d.)
10.6.3 Enhanced Business Line Rates and Charges: (cont’d)
10.6.3.2Monthly Recurring Charges
Line Charge $31.00

10.6.3.30ptional Features:

Non-Recurring Charges

Call Waiting $11.00
Call Waiting Cancel No Charge
Hunting $14.00

Recurring Charges

Call Waiting $7.50
Call Waiting Cancel No Charge
Hunting $4.00

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

10.7

SECTION 10 -— OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

Enhanced Residence Line

Enhanced Residence Line service provides the Customer with a single, voice-grade
communications channel.

10.7.1

10.7.2

10.7.3

Enhanced Residence Line

Enhanced Residence Line service includes the following standard features at no
additional charge:

Touchtone

One Directory Listing

Presubscription

Call Forward, Busy

Call Forward, No Answer

Call Forward, Flexible

Caller ID

Caller 1D Blocking

Service Restrictions (900/976, Internal Only, International, No Third Party)
Voice Mail*

Optional Features

An Enhanced Residence Line Customer may order, in addition to the standard features
included in each service, the following optional features, at the rates specified in Section
10.7.3.3.

6 Way Conferencing

Last Call Return

Call Waiting

Call Waiting Cancel

Call Transfer, Consultation, and Conference

Enhanced Residence Line Rates and Charges
An Enhanced Residence Line Customer will be charged applicable Non-Recurring

Charges, monthly Recurring Charges and Optional Feature Charges as specified in
Sections 10.7.3.1, 10.7.3.2, and 10.7.3.3 respectively.

* Services not regulated under this tariff.

Issued: February 3, 2010 Effective: March 5, 2010

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.7  Enhanced Residence Line, (Cont’d.)
10.7.3 Enhanced Residence Line Rates and Charges (Cont’d)
10.7.3.1Non-Recurring Charges
Connection Charge (per line) $35.00

See Section 2.13 regarding Service Order Charges

Optional Features:
No additional charge applies if ordered at time of service initiation. If ordered
subsequent, the subsequent account change charge applies as specified in above.

Some material on this page was moved to Page 50.

Issued: January 12, 2006 Effective: February 17, 2006

Kelly Faul, Regulatory Affairs Director
11111 Sunset Hills Road
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.7  Enhanced Residence Line, (Cont’d.)
10.7.3 Enhanced Residence Line Rates and Charges (Cont’d)
10.7.3.2Monthly Recurring Charges
Line Charge $34.95
10.7.3.2.1 Enhanced Residence Line Discount

Enhanced Residence Line Customers are eligible for a discount
of 14.3 % against the Monthly Recurring Charge if they select
and designate the Company as their primary interexchange
carrier for interstate and intrastate long distance calling.

10.7.3.2.2 Enhanced Residence Line Long Distance Rate

In addition to the discount in 10.7.3.2.1 above, Enhanced
Residence Line Customers selecting and designating the
Company as their primary interexchange carrier for interstate
and intrastate long distance calling shall receive a single rate for
all long distance calls without regard to the time of day a call is
placed, or the distance between the origination and termination
points of the call if made within the boundaries of the continental
United States (excluding Alaska and Hawaii).

Per Minute of Use $0.09

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.7  Enhanced Residence Line, (Cont’d.)
10.7.3 Enhanced Residence Line Rates and Charges (Cont’d)

10.7.3.30ptional Features:

Non-Recurring Charges

6 Way Conferencing $11.00
Last Call Return $11.00
Call Waiting $11.00
Call Waiting Cancel No Charge
Call Transfer, Consultation, and Conference $11.00

Recurring Charges

6 Way Conferencing $3.50
Last Call Return $2.75
Call Waiting $3.50
Call Waiting Cancel $1.00
Call Transfer, Consultation, and Conference $3.50
Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.8  Local Trunk

Local Trunk(s) provide Customer with voice-grade communication channel(s) to the Customer’s
Private Branch Exchange (PBX) or Hybrid Key System. Local Trunks can be provisioned as
Analog or Digital Switched Services and are available in either Basic or Advanced Trunks.

10.8.1 Basic Analog Trunk:

A Local Basic Analog Trunk can be used to carry one-way outbound traffic, one-way
inbound or two-way traffic.

10.8.1.10ne-Way Outbound

Provides the Customer with a single analog connection which is restricted to
carry outbound traffic only.

10.8.1.20ne-Way Inbound or Two-Way

Provides the Customer with a single analog connection which can carry one-way
inbound or two-way traffic.

10.8.1.3 Features:
The following standard features are included with a Basic Analog Trunk:
Touch Tone (DOD and Two-Way only)
One Directory Listing (per trunk)

Presubscription

The following optional features are available for a Basic Analog Trunk for an
additional charge.

Hunting

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.1 Basic Analog Trunk, (cont’d.)
10.8.1.4Basic Analog Trunk Rates and Charges
A Basic Analog Customer will be charged applicable Non-Recurring Charges,

monthly Recurring Charges and usage charges as specified in Sections
10.8.1.4.1,10.8.1.4.2 and 10.8.1.4.3, respectively.

Non-Recurring Charges
Connection Charges per Trunk $50.00
Reseller - Shared Tenant $50.00

Subsequent Account Changes (Change Trunk Directionality or
Type of Service per trunk)

One-Way Outbound: $32.00
One-Way Inbound: $46.00
Two-Way: $46.00

See Section 2.13 regarding Service Order Charges

NOTE: Non-recurring account change charges will not apply during the initial 10
day period following completion of a service order.

Some material on this page was moved to Page 50.

Issued: January 12, 2006 Effective: February 17, 2006
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.8  Local Trunk, (Cont’d.)

10.8.1 Basic Analog Trunk, (cont’d.)

10.8.1.4 Basic Analog Trunk Rates and Charges (continued)

10.8.1.4.2

10.8.1.4.3

10.8.1.4.4

Monthly Recurring Charges Per Tr

One-Way Outbound:
Reseller - Shared Tenant

One-Way Inbound:
Reseller - Shared Tenant

Two-Way:
Reseller - Shared Tenant

Optional Features

Non-Recurring Charges:
Hunting

Recurring Charges:
Hunting

Two-Way w/ DID

NRC
1 Year $71.00
2 Year $71.00
3 Year $71.00

unk:

$38.85
$49.65

$17.95
$26.55

$36.95
$47.95

$14.00

$4.00

MRC

$102.40
$100.15
$ 97.90

Issued: January 12, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190

Effective: January 18, 2005
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.2 Analog DID Inbound Trunk
10.8.2.10ne-Way Inbound

Provides the Customer with a single analog connection which can carry one-
way inbound traffic.

10.8.2.2Features:

The following standard features are included with a Analog DID Inbound Trunk:

Hunting
One Directory Listing (per trunk)
Presubscription

The following optional features are available for a Analog DID Inbound Trunk
for an additional charge.

DID 10 Number Blocks
Non-Sequential Numbers

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.2 Analog DID Inbound Trunk, (cont’d.)
10.8.2.3Analog DID Inbound Trunk Rates and Charges
An Analog DID Inbound Customer will be charged applicable Non-Recurring
Charges, monthly Recurring Charges and usage charges as specified in Sections
10.8.2.3.1, 10.8.2.3.2 and 10.8.2 respectively.
10.8.2.3.1 Non-Recurring Charges

Connection Charges per Trunk $85.00
Reseller - Shared Tenant $85.00

Subsequent Account Changes (Change Trunk

Directionality or Type of Service per trunk)

Within category of Basic: $23.00
Basic to Advanced or vice versa: $44.00

See Section 2.13 regarding Service Order Charges

Some material on this page was moved to Page 50.
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.8  Local Trunk, (Cont’d.)

10.8.2 Analog DID Inbound Trunk, (cont’d.)

10.8.2.3Analog DID Inbound Trunk Rates and Charges (continued)

10.8.2.2 Monthly Recurring Charges

Per Trunk:
Reseller - Shared Tenant

10.8.2.30ptional Features

Non-Recurring Charges:

DID 10 Number Blocks
Non-Sequential Numbers

Recurring Charges:
DID 10 Number Blocks
Non-Sequential Numbers

$57.65
$67.25

$5.00

$1.00

$1.50
$0.15

Issued: January 12, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190

Effective: January 18, 2005
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.3 Analog DID Two-Way Trunk
10.8.3.1Two-Way

Provides the Customer with a single analog connection which can carry two-way
traffic.

10.8.3.2Features:

The following standard features are included with an Analog DID Two-Way
Trunk:

Hunting
One Directory Listing (per trunk)
Presubscription

The following optional features are available for a Analog DID Two-Way Trunk
for an additional charge.

DID 10 Number Blocks
Non-Sequential Numbers

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.3 Analog DID Two-Way Trunk, (cont’d.)
10.8.3.3Analog DID Two-Way Trunk Rates and Charges

An Analog DID Two-Way Customer will be charged applicable Non-Recurring
Charges, monthly Recurring Charges and usage charges as specified in Sections
10.8.3.3.1, 10.8.3.3.2 and 10.8.3.3.3, respectively.

10.8.3.3.1 Non-Recurring Charges

Connection Charges per Trunk $85.00

Subsequent Account Changes (Change Trunk
Directionality or Type of Service per trunk)

Within category of Basic: $23.00
Basic to Advanced or vice versa: $44.00
See Section 2.13 regarding Service Order Charges (LX(N)
(L)
(D)
(D)
Some material on this page was moved to Page 50. (N)
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.3 Analog DID Two-Way Trunk, (cont’d.)
10.8.3.3Analog DID Two-Way Trunk Rates and Charges (continued)
10.3.3.2Monthly Recurring Charges
Per Trunk: $107.65
10.3.3.30ptional Features

Non-Recurring Charges:

DID 10 Number Blocks $5.00
Non-Sequential Numbers $1.00
Recurring Charges:
DID 10 Number Blocks $1.50
Non-Sequential Numbers $0.15
Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.4 Basic Digital Switched Service Trunk

A Basic Digital Trunk can be used to carry one-way outbound traffic, one-way inbound
or two-way traffic.

10.8.4.10ne-Way Outbound

Provides the Customer with a single digital connection which carries outbound
traffic only.

10.8.4.20ne-Way Inbound

Provides the Customer with a single digital connection which can carry one-way
inbound traffic.

10.8.4.3Two-Way

Provides the Customer with a single digital connection that can carry two-way
traffic.

10.8.4.4Features
The following standard features are included with a Basic Digital Trunk:
Touch Tone (DOD & Two-Way only)
Presubscription

One Directory Listing (per trunk)

The following optional features are available for a Basic Digital Trunk for an
additional charge.

DID 10 Number Blocks
Non-Sequential Numbers
Hunting

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.4 Basic Digital Switched Service Trunk

10.8.4.1Basic Digital Trunk Rates and Charges
A Basic Digital Trunk Customer will be charged applicable Non-Recurring
Charges, monthly Recurring Charges and usage charges as specified in Sections
10.8.4.1.1,10.8.4.1.2 and 10.8.4.1.3, respectively.
10.8.4.1.1 Non-Recurring Charges

Connection Charges per Trunk

One-Way Outbound: $54.00
Reseller - Shared Tenant $54.00
One-Way Inbound: $54.00
Reseller - Shared Tenant $54.00
Two-Way: $54.00
Reseller - Shared Tenant $54.00
Subsequent Account Changes Within category of  $23.00
Basic:
Basic to Advanced or vice versa: $44.00
. . . (LXN)
See Section 2.13 regarding Service Order Charges (L)
(D)
(D)
Some material on this page was moved to Page 50. (N)
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.8  Local Trunk, (Cont’d.)

10.8.4 Basic Digital Switched Service Trunk, (cont’d.)

10.8.4.1Basic Digital Trunk Rates and Charges, (continued)

10.8.4.1.2

10.8.4.1.3

Monthly Recurring Charges Per Trunk:

One-Way Outbound:
Reseller - Shared Tenant

One-Way Inbound:
Reseller - Shared Tenant

Two-Way:
Reseller - Shared Tenant

Optional Features

Non-Recurring Charges:

DID 10 Number Blocks
Non-Sequential Numbers
Hunting

Recurring Charges:

DID 10 Number Blocks
Non-Sequential Numbers
Hunting

$28.75
$36.65

$7.80
$11.60

$26.85
$33.65

$5.00
$1.00
$14.00

$1.50
$0.15
$4.00

Issued: January 12, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.5 Advanced Digital Switched Service Trunk

An Advanced Digital Trunk can be used to carry one-way outbound traffic, one-way DID
inbound or two-way DID traffic.

10.8.5.10ne-Way Outbound

Provides the Customer with a single digital connection which is restricted to
carry outbound traffic only.

10.8.5.20ne-Way DID Inbound

Provides the Customer with a single digital DID connection which can
carry one-way inbound traffic.

10.8.5.3Two-Way DID

Provides the Customer with a single digital DID connection with answer
supervision that can carry two-way traffic.

10.8.5.4Features

The following standard features are included with an Advanced Digital
Trunk:

Touch Tone (DOD & Two-Way only)
Presubscription
One Directory Listing (per trunk)

The following optional features are available for an Advanced Digital
Trunk for an additional charge.

Caller ID

DID 10 Number Blocks

Non-Sequential Numbers

Hunting

Issued: January 12, 2005 Effective: January 18, 2005
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.5 Advanced Digital Switched Service Trunk, (cont’d.)
10.8.5.5Advanced Digital Trunk Rates and Charges

An Advanced Digital trunk Customer will be charged applicable Non-Recurring
Charges, monthly Recurring Charges and usage charges as specified in Sections
10.8.5.5.1, 10.8.5.5.2 and 10.8.5.5.3, respectively.
10.8.5.5.1 Non-Recurring Charges

Connection Charges per Trunk

One-Way Outbound: $54.00
Reseller - Shared Tenant $54.00
One-Way DID Inbound: $89.00
Reseller - Shared Tenant $89.00
Two-Way DID: $89.00
Reseller - Shared Tenant $89.00
Subsequent Account Changes Within category of ~ $23.00
Advanced:

Basic to Advanced or vice versa: $44.00

See Section 2.13 regarding Service Order Charges

Some material on this page was moved to Page 50.

Issued: January 12, 2006 Effective: February 17, 2006

Kelly Faul, Regulatory Affairs Director
111 Sunset Hills Road
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.8 Local Trunk, (Cont’d.)
10.8.,5 Advanced Digital Switched Service Trunk, (cont’d.)
10.8.5.5 Advanced Digital Trunk Rates and Charges, (continued)
10.8.5.5.2 Monthly Recurring Charges Per Trunk:

One-Way Outbound:
Reseller - Shared Tenant

One-Way DID Inbound:
Reseller - Shared Tenant

Two-Way DID:
Reseller - Shared Tenant

10.8.5.5.3 Optional Features:

Non-Recurring Charges
Caller ID

DID 10 Number Blocks
Non-Sequential Numbers
Hunting

Additional Directory Listings

Recurring Charges:

Caller ID

DID 10 Number Blocks
Non-Sequential Numbers
Hunting

Additional Directory Listing

$32.55
$37.95

$49.60
$57.80

$68.65
$79.60

$11.00
$5.00
$1.00
$14.00
$10.00

$7.95
$1.50
$0.15
$4.00
$9.00

Issued: September 9, 2014

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

Effective: October 10, 2014
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.8  Local Trunk, (Cont’d.)
10.8.6 Transport Facility
All Basic and Advanced Local Trunks are provisioned through a single transport facility
or a combination thereof. All Basic and Advanced Local Trunk Customers will be
charged applicable Non-Recurring Charges and monthly Recurring Charges as specified
in Sections 10.8.6.1 and 10.8.6.2, respectively.
10.8.6.1Non-Recurring Charges:
Basic or Combination of Basic and Advanced Trunks: $1,000

All Advanced Trunks: $1,000

10.8.6.2Recurring Charges:

Basic or Combination of Basic and Advanced Trunks: $299.25
All Advanced Trunks: $142.50
Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.9 Centrex

10.9.1 Description

Centrex is a switched business communications service furnishing connections between a
central office based switching system and a network interface which serves end user
Customer stations. A group of stations lines is translated for an individual common block
and is provided common access to a group of system features. Optional features are also
available.

10.9.2 Terms and Conditions

a.

The customer or customer’s authorized agent is responsible for the procurement
of associated customer premise equipment (CPE) and will ensure compatibility
with the Centrex digital switch serving the customer.

Should any change in inside wiring (including riser cable) not owned by the
Company, or CPE, require the Company to redesign Centrex service, the
customer shall reimburse the Company for all costs incurred by the Company in
making such a change. Should Centrex service fail due to inside wiring
(including riser cable) not owned by the Company, CPE, or power failure, the
responsibility for failure shall be solely that of the customer and the Company
shall have no liability of any kind.

The customer is responsible for placement, installation, operation, maintenance,
repair and replacement of all inside wire (including riser cable), not owned by the
Company, and CPE that the customer uses in connection with this service.
Premises wiring and CPE must be compatible with the Company’s provision of
Centrex Service.

If a Centrex service interruption, disconnection, error, performance failure, or
some out-of-service condition occurs which is caused by the failure of any
component furnished by the Company under this price list, the Company may
apply a credit as specified herein.

The customer must give 30 days written notice of termination. Early termination
charges will apply if a service is terminated in whole or in part by the customer,
or is terminated for cause by the Company.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.9 Centrex, (Cont’d.)
10.9.2 Terms and Conditions (cont’d)

f. If a customer terminates service prior to the installation date, customer shall pay
termination charges including but not limited to: all engineering, planning,
preparation, materials, supplies, placement, facilities, acquisition, transportation,
installation, construction, and labor costs and charges incurred by the Company.

1. If a customer terminates service after the date of installation but prior to
the expiration of the contract, termination charges will apply as specified
in he Cancellation of Service set forth in Section 2.8.

2. The Company and any customer who agrees to accept service will enter
into a written agreement which terms and conditions will be consistent
with this Price List.

g. Order Cancellation

1. When an application or request for service is canceled in whole or in part
before service is established, the customer is required, on demand, to
reimburse the Company for all expenses incurred in connection with the
application for service and the installation of the required equipment and
facilities before notice of cancellation is received. Such charges are not
to exceed the installation, construction and termination charges otherwise
applicable if the service had been established.

2. When an application for service requiring a special assembly of
equipment, is canceled, in whole or in part before the service is
established, the customer is required, on demand, to reimburse the
Company for all expenses which were incurred in connection with the
application for and/or installation of service including but not limited to
engineering costs, and which were incurred prior to notice of
cancellation. This reimbursement practice will apply to all special
assembly requests with the exception of inquiries.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.9 Centrex, (Cont’d.)
10.9.3 General Availability

The furnishing of Centrex service under this price list is subject to the availability on a
continuing basis of all facilities necessary to provide the service. Services will be
provided using the Company’s fiber optic and other facilities as well as facilities the
Company may obtain from other carriers.

10.9.4 Protection of the Network

a. The Company has the right and option to check the output of any equipment used
in the transmission of signals, to or from the customer premises, for this service.
This includes Company-provided facilities or other companies’ facilities used in
connection with the provision of Centrex capabilities, such as customer-provided
equipment.

b. The Company will notify the customer of any deviation from the authorized
transmissions or specifications established in provision of the service.

C. Upon natification by the Company that unauthorized transmissions are present
due to customer equipment or facilities, the customer or customer’s authorized
agent will correct the situation on an expeditious basis or service will be
disconnected by the Company to protect the network. The Company shall not be
liable for and disclaims liability for losses which might be incurred as a result of
disconnecting the service and disclaims any and all implied warranties, including,
without limitation, warranties of merchantability and fitness for a particular
purpose. With respect to such equipment or service, the Company shall not be
liable for any incidental or consequential damages, including but not limited to
loss, damage, or expense directly or indirectly arising from the customer’s use of
or inability to use this service or equipment, either separately or in combination
with other services or equipment.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.9 Centrex, (Cont’d.)

10.9.5 Indemnification

a. It is the customer’s responsibility to indemnify and hold harmless the Company
against any and all claims, losses, liabilities, damages and lawsuits brought by
any nonparty and arising, in whole or in part, out of customer’s material breach
of this Price List. Indemnification shall include, but is not limited to, costs and

attorney’s fees.

b. Customer is responsible for the content of communications. Where customer’s
negligence or wrongful actions in using inside wire not owned by the Company,
CPE or customer’s communications result in any claim or legal action brought by
nonparty, customer shall indemnify and hold the Company harmless.

10.9.6 Centrex Service Offering

The Company’s Centrex service offering is contingent upon the Customer having a
requirement for a minimum of eleven Centrex stations.

10.9.6.1 Centrex Standard Features

Centrex service includes the following standard features at no additional charge.

Call Forwarding

Call Frowarding Variable
Call Forwarding/No Answer
Call Forwarding Busy

Call Hold

Call Park

Call Pickup

Call Waiting

Call Waiting Cancel

Call Transfer

6 Way Conferencing

Direct Inward Dial/Direct Outward Dial
Hunting

4-Digit Dialing

Speed Calling - Long List

Caller 1D Blocking (All calls unblocked but
user can block per call)

Service Restrictions (900/976, Internal Only,
International, No Third Party)

Last Number Redial (Last Call Return)

Issued: January 12, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.9  Centrex, (Cont’d.)
10.9.6 Centrex Service Offering (cont’d)
10.9.6.1Centrex Optional Features

A Centrex customer may order, in addition to the standard features included with
the service, the following optional features.

Automatic Line Uniform Call Distribution

Music On Hold Night Service

Voice Mail Message Notification* Automatic Route (M
Distinctive Ringing Remote Access Forwarding

Multiple Appearance Directory Caller ID Numbers

10.9.7 Centrex Rates and Charges

A Centrex Customer will be charged applicable Non-Recurring Charges, monthly
Recurring Charges and Optional Feature Charges as specified in Sections 10.9.7.1,
10.9.7.2 and 10.9.7.3, respectively.

10.9.7.1Non-Recurring Charges

Connection Charge (per station) $45.00
See Section 2.13 regarding Service Order Charges

Optional Features:

No additional charge applies if ordered at the time of service initiation. If
ordered subsequent, the subsequent account change charge applies as specified
above.

Some material on this page was moved to Page 50.
* Services not regulated under this tariff. (M

Issued: February 3, 2010 Effective: March 5, 2010
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.9 Centrex, (Cont’d.)

10.9.7 Centrex Rates and Charges (cont’d)

10.9.7.2Monthly Recur

ring Charges

Centrex lines 11-30 (per station)
Centrex lines 31-50 (per station)
Centrex lines 51-100 (per station)

10.9.7.30ptional Featu

10.9.7.3.1

10.9.7.3.2

* Services not regulated under this tariff.

res
Non-Recurring Charges

Automatic Line

Uniform Call Distribution Installation
Uniform Call Distribution (per station)
Music On Hold

Night Service

Voice Mail Message Notification*
Automatic Route Selection

Distinctive Ringing

Remote Access Forwarding

Multiple Appearance Directory Numbers
Caller ID

Recurring Charges

Automatic Line

Uniform Call Distribution (per station)
Music On Hold

Night Service

Voice Mail Message Notification*
Automatic Route Selection

Distinctive Ringing 1% #

Distinctive Ringing 2" #

Remote Access Forwarding

Multiple Appearance Directory Numbers
Caller ID

$29.00
$28.00
$27.00

$10.00
$200.00
$ 15.00
$10.00
$ 5.00
N/R
$50.00
$10.00
$11.00
$10.00
$11.00

$ 0.50
$ 5.00
$ 0.75
$ 5.00
N/R

$50.00
$7.50
$ 5.25
$11.00
$ 6.00
$ 3.50

Issued: February 3, 2010

Effective: March 5, 2010

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering
The XOption Service Offering is a bundled service that includes XO local exchange, inbound and

outbound domestic long distance and DSL or Dedicated Internet Access services provided at the
same customer location. This service is available to Business customers and is subject to the

availability of facilities and only offered where technically feasible. Toll free calls that terminate (T
on XO facilitates are included in the plan. Calls to off-net toll free numbers will be charged |
separately and billed at the switched toll-free per minute rate. (M

Rates indicated below do not include sales, use, gross receipts, excise, access or other local, state
and federal taxes, charges, user fees, or surcharges.

Under the XOption Service Offering the Customer selects and receives service under one of the
XOption listed in Sections 3.1.9.1 through 3.1.9.16 below. Each XOption includes the Standard
Feature Package as defined in Section 3.1.9.19, at no additional cost. Additional voice features
beyond the Standard Feature Package are available at tariffed rates. The Monthly Recurring
Charge for each XOption includes unlimited local exchange service, a specified amount of
inbound and outbound domestic long distance service, and the Standard Feature Package.

Unused minutes may not be carried over to the following month. Additionally, the Customer must
commit to a minimum one-year term agreement for both voice and Internet services in order to be
eligible for the XOption Service Offering.

Issued: March 18, 2009 Effective: April 17, 2009

Kelly Faul, Regulatory Affairs Director
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)
10.10.1 XOption #1

To receive service under XOption #1, the Customer must order a minimum of 10 (ten)
but no more than 13 (thirteen) basic Business local exchange lines or trunks and DSL
service. Customer must choose from one of the three options for the monthly minutes of
domestic long distance usage: “A” = 4,000 minutes, “B”” = 7,000 minutes, “C” =10,000
minutes and “D” = 25,000 minutes. The domestic long distance usage above the monthly
minutes for A, B, C or D will be billed at rates set forth in Section 3.2.1 of this tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company’s website for interstate use. The MRC for each Option is listed below.
Each XOption #1 includes unlimited local exchange calling. International usage is
provided under the Company’s Platinum Small Business Plan pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$ 997.88 ()]
B=$1,193.63
C=%$1,389.38
D=%$2,370.38 Q)
Non-Recurring Charge $800.00

10.10.24.2005XOption #2

To receive service under XOption #2, the Customer must order a minimum of 14
(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or trunks
and DSL service. Customer must choose from one of the three options for the monthly
minutes of domestic long distance usage: “A” = 5,000 minutes, “B” = 7,000 minutes, “C”
=10,000 minutes and “D” = 25,000 minutes. The domestic long distance usage above the
monthly minutes for A, B, C or D will be billed at rates set forth in Section 3.2.1 of this
tariff for intrastate toll use or pursuant to the Terms and Conditions governing long
distance traffic found on Company’s website for interstate use. The MRC for each Option
is listed below. Each XOption #2 includes unlimited local exchange calling. International
usage is provided under the Company’s Platinum Small Business Plan pursuant to the
Terms and Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$1,294.88 (1
B=$1,425.38
C=$1,622.25
D=$2,553.75 Q)
Non-Recurring Charge $800.00
Issued: June 15, 2010 Effective: July 15, 2010
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)

10.10.3 XOption #3

To receive service under XOption #3, the Customer must order a minimum of 10 (ten)
but no more than 13 (thirteen) basic Business local exchange lines or trunks and DSL
service. Customer must choose from one of the three options for the monthly minutes of
domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000
minutes and “D” = 25,000 minutes. The domestic long distance usage above the monthly
minutes for A, B, C or D will be billed at rates set forth in Section 3.2.1 of this tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company’s website for interstate use. The MRC for each Option is listed below.
Each XOption #3 includes unlimited local exchange calling. International usage is
provided under the Company’s Platinum Small Business Plan pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$1,265.63 m
B=$1,461.38
C=%$1,657.13
D=$2,638.13 Q)
Non-Recurring Charge $ 800.00

10.10.4 XOption #4

To receive service under XOption #4, the Customer must order a minimum of
14(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or trunks
and DSL service. Customer must choose from one of the three options for the monthly
minutes of domestic long distance usage: “A” = 5,000 minutes, “B” = 7,000 minutes, “C”
=10,000 minutes and “D” = 25,000 minutes. The domestic long distance usage above the
monthly minutes for A, B, C or D will be billed at rates set forth in Section 3.2.1 of this
tariff for intrastate toll use or pursuant to the Terms and Conditions governing long
distance traffic found on Company’s website for interstate use. The MRC for each Option
is listed below. Each XOption #4 includes unlimited local exchange calling. International
usage is provided under the Company’s Platinum Small Business Plan pursuant to the
Terms and Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$1,536.75 )
B=%$1,667.25
C=$1,863.00
D=$2,844.00 0
Non-Recurring Charge $ 800.00
Issued: June 15, 2010 Effective: July 15, 2010
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)

10.10.5 XOption #5

To receive service under XOption #5, the Customer must order a minimum of 10 (ten)
but no more than 13 (thirteen) basic Business local exchange lines or trunks and
Dedicated Internet Access. Customer must choose from one of the three options for the
monthly minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000
minutes, “C” =10,000 minutes and “D” = 25,000 minutes. The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
Section 3.2.1 of this tariff for intrastate toll use or pursuant to the Terms and Conditions
governing long distance traffic found on Company’s website for interstate use. The MRC
for each Option is listed below. Each XOption #5 includes unlimited local exchange
calling. International usage is provided under the Company’s Platinum Medium Business
Plan pursuant to the Terms and Conditions governing international traffic found on
Company’s website.

Monthly Recurring Charge A=$2,670.14 )
B=%$2,904.03 |
C=$3,190.65 |
D=$3,916.66 m
Non-Recurring Charge $1,800.00

10.10.6 XOption #6

To receive service under XOption #6, the Customer must order a minimum of
14(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or trunks
and Dedicated Internet Access. Customer must choose from one of the three options for
the monthly minutes of domestic long distance usage: “A” = 5,000 minutes, “B” = 7,000
minutes, “C” =10,000 minutes and “D” = 25,000 minutes. The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
Section 3.2.1 of this tariff for intrastate toll use or pursuant to the Terms and Conditions
governing long distance traffic found on Company’s website for interstate use. The MRC
for each Option is listed below. Each XOption #6 includes unlimited local exchange
calling. International usage is provided under the Company’s Platinum Medium Business
Plan pursuant to the Terms and Conditions governing international traffic found on
Company’s website.

Monthly Recurring Charge A=$3,738.20
B=$4,001.83 )
C=$4,299.26
D=$5,172.98
Non-Recurring Charge $1,800.00 )
Issued: November 23, 2015 Effective: January 1, 2016
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)
10.10.7 XOption #7

To receive service under XOption #7, the Customer must order a DS-1 access facility for
voice and Internet delivery. The Customer can select the configuration of the voice and
data lines up to but not more than 24 lines combined. Customer must choose from one of
the three options for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B” = 7,000 minutes, “C” =10,000 minutes and “D” = 25,000 minutes. The
domestic long distance usage above the monthly minutes for A, B, C or D will be billed
at rates set forth in Section 3.2.1 of this tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance traffic found on Company’s website for
interstate use. The MRC for each Option is listed below. Each XOption #7 includes
unlimited local exchange calling. International usage is provided under the Company’s
Platinum Small Business Plan pursuant to the Terms and Conditions governing
international traffic found on Company’s website.

Monthly Recurring Charge A=$2,082.03 ()
B=$2,359.19
C=%$2,634.66
D=$4,011.97 )
Non-Recurring Charge $999.00
Issued: November 23, 2015 Effective: January 1, 2016
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)
10.10.8 XOption #8

The XOption #8, is a per user network service that requires a minimum of 10 (ten) users
accessing the same network. This Option consists of one voice line per user, or a
minimum of ten lines, and DSL service. Customer must choose from one of the three
options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes,
“B” = 7,000 minutes, “C” =10,000 minutes and “D” = 25,000 minutes. The domestic
long distance usage above the monthly minutes for A, B, C or D will be billed at rates set
forth in Section 3.2.1 of this tariff for intrastate toll use or pursuant to the Terms and
Conditions governing long distance traffic found on Company’s website for interstate
use. The MRC for each Option is listed below. Each XOption #8 includes unlimited
local exchange calling. The monthly minutes of use for domestic long distance is total
combined usage for all the users in this Option. International usage is provided under the
Company’s Platinum Small Business Plan pursuant to the Terms and Conditions
governing international traffic found on Company’s website.

Monthly Recurring Charge
Per User A=$ 62.00
B=$ 72.00
C=$ 82.00
D=%$132.00
Non-Recurring Charge
Per User A=$ 62.00
B=$ 72.00
C=$ 82.00
D=$132.00

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)
10.10.9 XOption #9

XOption #9, is a per user network service that requires a minimum of 30 (thirty) users
accessing the same network. This Option consists of one voice line per user, or a
minimum of 30 lines, and DSL service. Customer must choose from one of the three
options for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes,
“B” = 7,000 minutes, “C” =10,000 minutes and “D” = 25,000 minutes. The domestic
long distance usage above the monthly minutes for A, B, C or D will be billed at rates set
forth in Section 3.2.1 of this tariff for intrastate toll use or pursuant to the Terms and
Conditions governing long distance traffic found on Company’s website for interstate
use. The MRC for each Option is listed below. Each XOption #9 includes unlimited
local exchange calling. The monthly minutes of use for domestic long distance is total
combined usage for all the users in this Option. International usage is provided under the
Company’s Platinum Small Business Plan pursuant to the Terms an d Conditions
governing international traffic found on Company’s website

Monthly Recurring Charge
Per User A=%$21.00
B=$24.00
C=$28.00
D=$44.00
Non-Recurring Charge
Per User A=%$21.00
B=$24.00
C=%$28.00
D=$44.00

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)
10.10.10 XOption #10

XOption #10, is a per user network service that requires a minimum of 10 (ten) users
accessing the same network. This Option consists of one voice line per user, or a
minimum of ten lines, and Dedicated Internet Access. Customer must choose from one of
the three options for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B” = 7,000 minutes, “C” =10,000 minutes and “D” = 25,000 minutes. The
domestic long distance usage above the monthly minutes for A, B, C or D will be billed
at rates set forth in Section 3.2.1 of this tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance traffic found on Company’s website for
interstate use. The MRC for each Option is listed below. Each XOption #10 includes
unlimited local exchange calling. The monthly minutes of use for domestic long distance
is total combined usage for all the users in this Option. International usage is provided
under the Company’s Platinum Small Business Plan pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge
Per User A=%$116.00
B=$126.00
C=$136.00
D=$163.00
Non-Recurring Charge
Per User A=$116.00
B=$126.00
C=$136.00
D=$163.00

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)
10.10.11 XOption #11

XOption #11, is a per network user service that requires a minimum of 30 (thirty) users
accessing the same network. This Option consists of one voice line per user, or a
minimum of thirty lines, and Dedicated Internet Access. Customer must choose from one
of the three options for the monthly minutes of domestic long distance usage: “A” =
4,000 minutes, “B” = 7,000 minutes, “C”* =10,000 minutes and “D” = 25,000 minutes.
The domestic long distance usage above the monthly minutes for A, B, C or D will be
billed at rates set forth in Section 3.2.1 of this tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance traffic found on Company’s website
for interstate use. The MRC for each Option is listed below. Each XOption #11 includes
unlimited local exchange calling The monthly minutes of use for domestic long distance
is total combined usage for all the users in this Option. International usage is provided
under the Company’s Platinum Small Business Plan pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge
Per User A=%$39.00
B=$42.00
C=$46.00
D=$54.00

Non-Recurring Charge
Per User A=%$39.00
B=$42.00
C=$46.00
D=$54.00

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.10 XOption Service Offering, (Cont’d.)
10.10.12 XOption #12

To receive service under XOption #12, the Customer must order a minimum of 19
(nineteen) but no more than 24 (twenty-four) basic Business local exchange lines or
trunks and DSL service. Customer must choose from one of the three options for the
monthly minutes of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000
minutes, “C” =50,000 minutes and “D” = 75,000 minutes. The domestic long distance
usage above the monthly minutes for A, B, C or D will be billed at rates set forth in
Section 3.2.1 of this tariff for intrastate toll use or pursuant to the Terms and Conditions
governing long distance traffic found on Company’s website for interstate use. The MRC
for each Option is listed below. Each XOption #12 includes unlimited local exchange
calling. International usage is provided under the Company’s Platinum Medium Business
Plan pursuant to the Terms and Conditions governing international traffic found on
Company’s website.

Monthly Recurring Charge A=$2,116.13
B=%$3,098.25
C=%4,790.25
D=$6,255.00

Non-Recurring Charge $800.00

10.10.13 XOption #13

To receive service under XOption #13, the Customer must order a minimum of 19
(nineteen) but no more than 24 (twenty-four) basic Business local exchange lines or
trunks and Dedicated Internet Access. Customer must choose from one of the three
options for the monthly minutes of domestic long distance usage: “A” = 10,000 minutes,
“B” = 25,000 minutes, “C” =50,000 minutes and “D” = 75,000 minutes. The domestic
long distance usage above the monthly minutes for A, B, C or D will be billed at rates set
forth in Section 3.2.1 of this tariff for intrastate toll use or pursuant to the Terms and
Conditions governing long distance traffic found on Company’s website for interstate
use. The MRC for each Option is listed below. Each XOption #13 includes unlimited
local exchange calling. International usage is provided under the Company’s Platinum
Medium Business Plan pursuant to the Terms and Conditions governing international
traffic found on Company’s website.

Monthly Recurring Charge A=$$3,760.31
B=$$4,906.41 ()]
C=$%$6,817.50
D=%$%$8,230.79
Non-Recurring Charge $1,800.00 m
Issued: February 10, 2012 Effective: March 12, 2012

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)
10.10.14 XOption #14

To receive service under XOption #14, the Customer must order a Primary Rate Interface
(PRI) for voice along with Digital Subscriber Line service. Customer must choose from
one of the three options for the monthly minutes of domestic long distance usage: “A” =
10,000 minutes, “B” = 25,000 minutes, “C” =50,000 minutes and “D” = 75,000 minutes.
The domestic long distance usage above the monthly minutes for A, B, C or D will be
billed at rates set forth in Section 3.2.1 of this tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance traffic found on the Company’s
website for interstate use. The MRC for each Option is listed below. Each Xoption#14
includes unlimited local exchange calling. International usage is provided under the
Company’s Platinum Medium Business Plan pursuant to the Terms and Conditions
governing international traffic found on Company’s website.

Monthly Recurring Charge A=$2,486.25
B=$3,468.38
C=%$5,103.00
D=$6,962.63

Non-Recurring Charge $800.00

10.10.15 XOption #15

To receive service under XOption #15, the Customer must order a Primary Rate Interface
(PRI) for voice along with Dedicated Internet Access service. Customer must choose
from one of the three options for the monthly minutes of domestic long distance usage:
“A” =10,000 minutes, “B” = 25,000 minutes, “C” =50,000 minutes and “D” = 75,000
minutes. The domestic long distance usage above the monthly minutes for A, B, C or D
will be billed at rates set forth in Section 3.2.1 of this tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance traffic for interstate use.
The MRC for each Option is listed below. Each Xoption#15 includes unlimited local
exchange calling. International usage is provided under the Company’s Platinum Medium
Business Plan pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Issued: December 24, 2014 Effective: February 1, 2015

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)

10.10.15 XOption #15

Monthly Recurring Charge A=%$5,034.41 m
B=$6,411.71 |
C=%$8,708.38 |
D=$10,736.33 m
Non-Recurring Charge $1,800.00
10.10.16 XOption #16

To receive service under XOption #16, the Customer must order a PRI access facility for
voice and Internet delivery. The Customer can select the configuration of the voice and
data lines up to but not more than 24 lines combined. Customer must choose from one of
the three options for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B” = 7,000 minutes, “C” =10,000 minutes and “D” = 25,000 minutes. The
domestic long distance usage above the monthly minutes for A, B, C or D will be billed
at rates set forth in Section 3.2.1 of this tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance traffic found on Company’s website. The
MRC for each Option is listed below. Each XOption#16 includes unlimited local
exchange calling. International usage is provided under the Company’s Platinum Small
Business Plan pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A= $3,613.82 n
B=$3,946.39
C=%$4,276.97
D= $6,335.34 m
Non-Recurring Charge $999.00
Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)
10.10.17 XOption M

To receive service under XOption M, the Customer must order a XOptions package at no
fewer than five locations, with at least one location receiving one of the XOptions 1-16.
Customer must also order a minimum of 6 (six) but no more than 9 (nine) local exchange
lines via Integrated Access service. Customer will receive 1,500 monthly minutes of
domestic long distance usage. Domestic long distance usage above the monthly minutes
will be billed at rates set forth in Section 3.2.1 of this tariff for intrastate use or pursuant
to the Terms and Conditions governing long distance traffic found on Company’s website
for interstate use. The installation and monthly recurring charge are listed below. Each
XOption M includes unlimited local exchange calling. International usage will be
provided under the Company’s Platinum Small Business Plan pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A= $775.00
Non-Recurring Charge $700.00
10.10.18 XOption MLP
Customers ordering XOptions 1-16 at no fewer than five locations are eligible for
XOption MLP. MLP is a 5% discount off the monthly recurring charge of all XOption

packages 1-16. XOption M is not eligible for the discount and does not contribute to the
total of five necessary locations to receive the MLP discount.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.10 XOption Service Offering, (Cont’d.)
10.10.19 Standard Feature Package:

All XOption options include the following standard features at no additional charge.

Voicemail w/Message Waiting** @)
Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Hunting

Caller ID — Number Only
First Block of 20 DIDs*

10.10.20 Term Discounts:

XOption customers who choose one of the following term commitments that is greater
than one year will receive a discount. The discount is applied to the XOption Monthly
Recurring charge, and the local exchange and domestic long distance usage above the
bundled minutes of use included in each XOption. The discount will not be offered with
any other discounts. The term discounts are as follows:

2 Years = 5% Discount
3 Years = 10% Discount

* Available to Customers who ordered business trunks.

** Services not regulated under this tariff. M

Issued: February 3, 2010 Effective: March 5, 2010

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.11 XO Integrated Access Service

XO Integrated Access Service is a bundled service offering that requires the Customer to
purchase, at the same customer location, local exchange service, message toll service and Internet
services from the Company. The standard configuration involves having a single DS-1 to the
Customer’s premises. Service can also be provided via ISDN PRI. When ordering service via a
DS-1, the Customer must purchase a minimum of 10 local exchange lines or channels in order to
be eligible for the bundled monthly recurring charge. Additionally, the Customer must enter a
service order for Integrated Access Service specifying a minimum term of not less than twelve
months. Usage for message toll is not included in the following rates. Non-Recurring and
Monthly recurring charges are specified in Section 10.11.2 below.

10.11.1 Integrated Access Service - Integrated Access Customers subscribed to the Basic
Business Line Product will receive the following standard features at no additional
charge:

Touchtone

One Directory Listing
Presubscription

Call Forward Busy

Call Forward No Answer
Call Forward Flexible
Call Waiting

3 Way Calling

Hunting

Speed Calling

10.11.2 Optional Features - An Integrated Access Service Customers may order optional
features at standard rates specified in this Price List.

10.11.2.1 Enhanced Integrated Feature - XO Integrated Access Service
Customer’s can order an Enhanced Integrated Feature, as an option, at
the monthly recurring rate of $6.95 per line:

Abbreviated Dialing (3 or 4 digit)
Call Hold

Call Pickup

Call Transfer

Voice Mail*

Message Waiting*

* Services not regulated under this tariff.

Issued: February 3, 2010 Effective: March 5, 2010
Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.11 XO Integrated Access Service (Cont’d)
10.11.2 Integrated Access Service Rates and Charges

An Integrated Access Service Customer will be charged applicable Non-Recurring
Charges and Monthly Recurring Charges as specified in Sections 10.11.2.1 and 10.11.2.2,
respectively, and a Transport Facility Charge in accordance with Section 3.1.5.6 herein.

10.11.2.1 Non-Recurring Charges
Single DS1 $999.00
ISDN PRI $999.00
Capacity Exceeding DS1 ICB

Additional lines or channels after Standard Non-initial service
installation Recurring Charges

10.11.2.2 Monthly Recurring Charges

Per Line:
Basic Line $25.65
Enhanced Business Line $25.65

Per Trunk:
Analog In Only $15.48
Analog Out Only $32.81
Analog Two-Way $31.19
Analog DID $49.68
Digital In Only $ 6.75
Digital DID $42.75
Digital Out Only $24.10
Digital Two-Way $22.45
Digital Two-Way DID $58.45
ISDN PRI $835.00

10.11.3 Usage Charges

Under this program, Customers will receive intraLATA and interLATA intrastate service
under the Gold and Platinum Service offering listed in section 3.2.1.1 herein, and
interstate service under the Integrated Access Service offering listed in Company’s
Federal Message Toll Service Tariff.

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering

The Premium XOption Service Offering is a bundled service that includes XO local exchange,
inbound and outbound domestic long distance and DSL or Dedicated Internet Access services
provided at the same customer location. Premium XOptions also include shared hosting services.
This service is available to Business customers and is subject to the availability of facilities and

only offered where technically feasible. Toll free calls that terminate on XO facilitates are (T
included in the plan. Calls to off-net toll free numbers will be charged separately and billed at the |
switched toll-free per minute rate. (M

Rates indicated below do not include sales, use, gross receipts, excise, access or other local, state
and federal taxes, charges, user fees, or surcharges.

Under the Premium XOption Service Offering the Customer selects and receives service under
one of the Premium XOptions listed in the sections below. Each Premium XOption includes the
Standard Feature Package as defined below, at no additional cost. Additional voice features
beyond the Standard Feature Package are available at tariffed rates. The Monthly Recurring
Charge for each Premium XOption includes the specified amount of monthly minutes of use for
local exchange and inbound and outbound domestic long distance service and the Standard
Feature Package. The specified monthly minutes of use does not include International usage.

Unused minutes may not be carried over to the following month. Additionally, the Customer must
commit to a minimum one year term agreement for both voice and Internet services in order to be
eligible for the Premium XOption Service Offering.

10.12.1 Premium XOption #1

To receive service under this XOption, the Customer must order a minimum of 10 (ten)
but no more than 13 (thirteen) basic Business local exchange lines or trunks and DSL
service. This XOption also includes shared hosting space and the Customer’s choice of
end user shared hosting web applications. Customer must choose from one of the options
below for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes,
“B” = 7,000 minutes, “C” =10,000 minutes, and “D” = 25,000 minutes. The domestic
long distance usage above these options will be billed at rates set forth in Company’s
Message Toll Service tariff for intrastate toll use or pursuant to the Terms and Conditions
governing long distance service found on Company’s website for interstate use. The
MRC for each is listed below. This XOption includes unlimited local exchange calling.
International usage is provided under Company’s Platinum Small Business Plan Pursuant
to the Terms and Conditions governing international traffic found on Company’s website.

Issued: March 18, 2009 Effective: April 17, 2009

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)

10.12.1 Premium XOption #1 (cont’d.)

Monthly Recurring Charge A=$1,059.75 m
B=$1,255.50
C=%$1,451.25
D=$2,432.25 m
Non-Recurring Charge $ 800.00

10.12.2 Premium XOption #2

To receive service under this XOption, the Customer must order a minimum of 14
(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or trunks
and DSL service. This XOption also includes shared hosting space and the Customer’s
choice of end user shared hosting web applications. Customer must choose from one of
the options below for the monthly minutes of domestic long distance usage: “A” = 5,000
minutes, “B” = 7,000 minutes, “C” =10,000 minutes, and “D” = 25,000 minutes. The
domestic long distance usage above these options will be billed at rates set forth in
Company’s Message Toll Service tariff for intrastate toll use or pursuant to the Terms
and Conditions governing long distance service found on Company’s website for
interstate use. The MRC for each is listed below. This XOption includes unlimited local
exchange calling. International usage is provided under Company’s Platinum Small
Business Plan Pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A=$1,356.75 ()]
B=$1,487.25
C=%$1,684.13
D=$2,665.13 0
Non-Recurring Charge $ 800.00
Issued: June 15, 2010 Effective: July 15, 2010

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)
10.12.3 Premium XOption #3

To receive service under this XOption, the Customer must order a minimum of 10 (ten)
but no more than 13 (thirteen) basic Business local exchange lines or trunks and DSL
service. This XOption also includes shared hosting space and the Customer’s choice of
end user shared hosting web applications. Customer must choose from one of the options
below for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes,
“B” = 7,000 minutes, “C” =10,000 minutes, and “D” = 25,000 minutes. The domestic
long distance usage above these options will be billed at rates set forth in Company’s
Message Toll Service tariff for intrastate toll use or pursuant to the Terms and Conditions
governing long distance service found on Company’s website for interstate use. The
MRC for each is listed below. This XOption includes unlimited local exchange calling.
International usage is provided under Company’s Platinum Small Business Plan Pursuant
to the Terms and Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$1,327.50 ()
B=$1,523.25
C=$1,719.00
D=$2,700.00 (0
Non-Recurring Charge $ 800.00

10.12.4 Premium XOption #4

To receive service under this XOption, the Customer must order a minimum of 14
(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or trunks
and DSL service. This XOption also includes shared hosting space and the Customer’s
choice of end user shared hosting web applications. Customer must choose from one of
the options below for the monthly minutes of domestic long distance usage: “A” = 5,000
minutes, “B” = 7,000 minutes, “C” =10,000 minutes, and “D” = 25,000 minutes. The
domestic long distance usage above these options will be billed at rates set forth in
Company’s Message Toll Service tariff for intrastate toll use or pursuant to the Terms
and Conditions governing long distance service found on Company’s website for
interstate use. The MRC for each is listed below. This XOption includes unlimited local
exchange calling. International usage is provided under Company’s Platinum Small
Business Plan Pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Issued: June 15, 2010 Effective: July 15, 2010

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)

10.12.4 Premium XOption #4 (Cont’d)

Monthly Recurring Charge A=$1,598.63
B=$1,729.13
C=%$1,924.88
D=$2,903.88

Non-Recurring Charge $ 800.00

10.12.5 Premium XOption #5

To receive service under this XOption, the Customer must order a minimum of 10 (ten)
but no more than 13 (thirteen) basic Business local exchange lines or trunks and
Dedicated Internet Access. This XOption also includes shared hosting space and the
Customer’s choice of end user shared hosting web applications. Customer must choose
from one of the options below for the monthly minutes of domestic long distance usage:
“A” = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000 minutes, and “D” = 25,000
minutes. The domestic long distance usage above these options will be billed at rates set
forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company’s website for
interstate use. The MRC for each is listed below. This XOption includes unlimited local
exchange calling. International usage is provided under Company’s Platinum Small
Business Plan Pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A=$2,284.83 m
B=%$2,567.40
C=%$2,805.34
D=$3,991.02 Q)
Non-Recurring Charge $1,800.00
Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)
10.12.6 Premium XOption #6

To receive service under this XOption, the Customer must order a minimum of
14(fourteen) but no more than 18 (eighteen) basic Business local exchange lines or trunks
and Dedicated Internet Access. This XOption also includes shared hosting space and the
Customer’s choice of end user shared hosting web applications. Customer must choose
from one of the options below for the monthly minutes of domestic long distance usage:
“A” = 5,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes, and “D” = 25,000
minutes. The domestic long distance usage above these options will be billed at rates set
forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company’s website for
interstate use. The MRC for each is listed below. This XOption includes unlimited local
exchange calling. International usage is provided under Company’s Platinum Small
Business Plan Pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A=$3,222.77 )
B=$3,486.40
C=$3,783.83
D=$5,265.92 ()
Non-Recurring Charge $1,800.00

10.12.7 Premium XOption #7

To receive service under this XOption, the Customer must order a DS-1 access facility
for voice and Internet delivery. The Customer can select the configuration of the voice
and data lines up to but not more than 24 lines combined. This XOption also includes
shared hosting space and the Customer’s choice of end user shared hosting web
applications. Customer must choose from one of the four options for the monthly
minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C”
=10,000 minutes, and “D” = 25,000 minutes. The domestic long distance usage above
these options will be billed at rates set forth in Company’s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance
service found on Company’s website for interstate use. The MRC for each is listed
below. This XOption includes unlimited local exchange calling. International usage is
provided under Company’s Platinum Small Business Plan Pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)

10.12.7 Premium XOption #7 (cont’d)

Monthly Recurring Charge A=$2,174.98 Q)]
B=$2,174.98
C=%$2,727.60
D=$4,104.93 m
Non-Recurring Charge $ 999.00

10.12.8 Premium XOption #8

This XOption is a per user network service that requires a minimum of 10 (ten) users
accessing the same network. This XOption consists of one voice line per user, or a
minimum of ten lines, and DSL service. This XOption also includes shared hosting space
and the Customer’s choice of end user shared hosting web applications. Customer must
choose from one of the options below for the monthly minutes of domestic long distance
usage: “A” = 4,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes, and “D” =
25,000 minutes. The domestic long distance usage above these options will be billed at
rates set forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant
to the Terms and Conditions governing long distance service found on Company’s
website for interstate use. The MRC for each is listed below. This XOption includes
unlimited local exchange calling. The monthly minutes of use for domestic long distance
is total combined usage for all the users in this Option. International usage is provided
under Company’s Platinum Small Business Plan Pursuant to the Terms and Conditions
governing international traffic found on Company’s website.

Monthly Recurring Charge

Per User A=$ 66.00
B=$ 76.00
C=$ 86.00
D=$136.00

Non-Recurring Charge

Per User A=$ 66.00
B=$ 76.00
C=$ 86.00
D=$136.00

Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)
10.12.9 Premium XOption #9

This XOption is a per user network service that requires a minimum of 30 (thirty) users
accessing the same network. This XOption consists of one voice line per user, or a
minimum of 30 lines, and DSL service. This XOption also includes shared hosting space
and the Customer’s choice of end user shared hosting web applications. Customer must
choose from one of the options below for the monthly minutes of domestic long distance
usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000 minutes, and “D” =
25,000 minutes. The domestic long distance usage above these options will be billed at
rates set forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant
to the Terms and Conditions governing long distance service found on Company’s
website for interstate use. The MRC for each is listed below. This XOption includes
unlimited local exchange calling. The monthly minutes of use for domestic long distance
is total combined usage for all the users in this Option. International usage is provided
under Company’s Platinum Small Business Plan Pursuant to the Terms and Conditions
governing international traffic found on Company’s website.

Monthly Recurring Charge

Per User A=$23.00
B=%$26.00
C=$30.00
D=$46.00

Non-Recurring Charge

Per User A=%$23.00
B=%$26.00
C=$30.00
D=$46.00

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190



X0 Communications Services, Inc. Original Page 271

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)
10.12.10 Premium XOption #10

This XOption is a per user network service that requires a minimum of 10 (ten) users
accessing the same network. This XOption consists of one voice line per user, or a
minimum of ten lines, and Dedicated Internet Access. This XOption also includes shared
hosting space and the Customer’s choice of end user shared hosting web applications.
Customer must choose from one of the options below for the monthly minutes of
domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000
minutes, and “D” = 25,000 minutes. The domestic long distance usage above these
options will be billed at rates set forth in Company’s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance
service found on Company’s website for interstate use. The MRC for each is listed
below. This XOption includes unlimited local exchange calling. The monthly minutes of
use for domestic long distance is total combined usage for all the users in this Option.
International usage is provided under Company’s Platinum Small Business Plan Pursuant
to the Terms and Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge

Per User A=$ 97.00
B=$107.00
C=$117.00
D=$167.00

Non-Recurring Charge

Per User A=$ 97.00
B=$107.00
C=$117.00
D=$167.00

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)
10.12.11 Premium XOption #11

This XOption is a per network user service that requires a minimum of 30 (thirty) users
accessing the same network. This XOption consists of one voice line per user, or a
minimum of thirty lines, and Dedicated Internet Access. This XOption also includes
shared hosting space and the Customer’s choice of end user shared hosting web
applications. Customer must choose from one of the options below for the monthly
minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C”
=10,000 minutes, and “D” = 25,000 minutes. The domestic long distance usage above
these options will be billed at rates set forth in Company’s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance
service found on Company’s website for interstate use. The MRC for each is listed
below. This XOption includes unlimited local exchange calling. The monthly minutes of
use for domestic long distance is total combined usage for all the users in this Option.
International usage is provided under Company’s Platinum Small Business Plan Pursuant
to the Terms and Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge

Per User A=$33.00
B=$36.00
C=$40.00
D=$56.00

Non-Recurring Charge

Per User A=%$33.00
B=%$36.00
C=$40.00
D=$56.00

Issued: January 12, 2005 Effective: January 18, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190



XO Communications Services, Inc. 3rd Revised Page 273
Cancels 2nd Revised Page 273

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)
10.12.12 Premium XOption #12

To receive service under this XOption, the Customer must order a minimum of 19
(nineteen) but no more than 24 (twenty-four) basic Business local exchange lines or
trunks and DSL service. This XOption also includes shared hosting space and the
Customer’s choice of end user shared hosting web applications. Customer must choose
from one of the options below for the monthly minutes of domestic long distance usage:
“A” =10,000 minutes, “B” = 25,000 minutes, “C” =50,000 minutes, and “D” 75,000
minutes. The domestic long distance usage above these options will be billed at rates set
forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company’s website for
interstate use. The MRC for each choice is listed below. This XOption includes
unlimited local exchange calling. International usage is provided under the Company’s
Platinum Medium Business Plan pursuant to the Terms and Conditions governing
international traffic found on Company’s website.

Monthly Recurring Charge A=$2,178.00 U]
B=%$3,160.13
C=$4,795.88
D=$6,429.38 ()
Non-Recurring Charge $ 800.00

10.12.13 Premium XOption #13

To receive service this XOption, the Customer must order a minimum of 19 (nineteen)
but no more than 24 (twenty-four) basic Business local exchange lines or trunks and
Dedicated Internet Access. This XOption also includes shared hosting space and the
Customer’s choice of end user shared hosting web applications. Customer must choose
from one of the options below for the monthly minutes of domestic long distance usage:
“A” =10,000 minutes, “B” = 25,000 minutes, “C” =50,000 minutes, and “D” 75,000
minutes. The domestic long distance usage above these options will be billed at rates set
forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company’s website for
interstate use. The MRC for each choice is listed below. This XOption includes
unlimited local exchange calling. International usage is provided under the Company’s
Platinum Medium Business Plan pursuant to the Terms and Conditions governing
international traffic found on Company’s website.

Issued: June 15, 2010 Effective: July 15, 2010

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)

10.12.13 Premium XOption #13 (continued)

Monthly Recurring Charge A=$$3,338.44 ()
B=$$4,484.54
C=$$6,395.00
D=$$8,308.13 )
Non-Recurring Charge $1,800.00

10.12.14 Premium XOption #14

To receive service under this XOption, the Customer must order a Primary Rate Interface
(PRI) for voice along with Digital Subscriber Line service. This XOption also includes
shared hosting space and the Customer’s choice of end user shared hosting web
applications. Customer must choose from one of the options below for the monthly
minutes of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes,
“C” =50,000 minutes, and “D” 75,000 minutes. The domestic long distance usage above
these options will be billed at rates set forth in Company’s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance
service found on Company’s website for interstate use. The MRC for each choice is listed
below. This XOption includes unlimited local exchange calling. International usage is
provided under the Company’s Platinum Medium Business Plan pursuant to the Terms
and Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$2,548.13
B=$3,530.25
C=$5,164.88
D=$7,024.50
Non-Recurring Charge $ 800.00
Issued: February 10, 2012 Effective: March 12, 2012

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)
10.12.15 Premium XOption #15

To receive service under this XOption, the Customer must order a Primary Rate Interface
(PRI) for voice along with Dedicated Internet Access service. This XOption also
includes shared hosting space and the Customer’s choice of end user shared hosting web
applications. Customer must choose from one of the options below for the monthly
minutes of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes,
“C” =50,000 minutes, and “D” 75,000 minutes. The domestic long distance usage above
these options will be billed at rates set forth in Company’s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance
service found on Company’s website for interstate use. The MRC for each choice is listed
below. This XOption includes unlimited local exchange calling. International usage is
provided under the Company’s Platinum Medium Business Plan pursuant to the Terms
and Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$4,518.95 (1)
B=$5,896.28
C=$8,192.93
D=$10,829.27 (I)
Non-Recurring Charge $1,800.00

10.12.16 Premium XOption #16

To receive service under this XOption, the Customer must order a PRI access facility for
voice and Internet delivery. The Customer can select the configuration of the voice and
data lines up to but not more than 24 lines combined. This XOption also includes shared
hosting space and the Customer’s choice of end user shared hosting web applications.
Customer must choose from one of the options below for the monthly minutes of
domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000
minutes, and “D” = 25,000 minutes. The domestic long distance usage above these
options will be billed at rates set forth in Company’s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance
service found on Company’s website for interstate use. The MRC for each is listed
below. This XOption includes unlimited local exchange calling. International usage is
provided under Company’s Platinum Small Business Plan Pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)

10.12.16 Premium XOption #16 (continued)

Monthly Recurring Charge A=$3,725.37
B=$4,057.94
C=%$4,388.50
D=$6,446.89

Non-Recurring Charge $ 999.00

10.12.17 XOption M — Satellite Office Solutions

To receive service under this XOption, the Customer must order a XOptions package at
no fewer than five locations, with at least one location receiving one of the Premium
XOptions 1-16. Customer must also order a minimum of 6 (six) but no more than 9
(nine) local exchange lines via Integrated Access service. Customer will receive 1,500
monthly minutes of domestic long distance usage. Domestic long distance usage above
the monthly minutes will be billed at rates set forth in Company’s Message Toll Service
tariff for intrastate use or pursuant to the Terms and Conditions governing long distance
traffic found on Company’s website for interstate use. The installation and monthly
recurring charge are listed below. This XOption includes unlimited local exchange
calling. International usage will be provided under the Company’s Platinum Small
Business Plan pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge $775.00
Non Recurring Charge $700.00

10.12.18 XOption MLP

Customers ordering XOptions 1-16 at no fewer than five locations are eligible for
XOption MLP. MLP is a 5% discount off the monthly recurring charge of all XOption
packages 1-16. XOption M is not eligible for the discount and does not contribute to the
total of five necessary locations to receive the MLP discount.

Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.12 Premium XOPTION Service Offering (Cont’d)
10.12.19 Standard Feature Package:
All XOptions include the following standard features at no additional charge.

Voicemail w/Message Waiting** (M
Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Hunting

Caller ID — Number Only
First Block of 20 DIDs*

10.12.20 Term Discounts:

XOption customers who choose one of the following term commitments that is greater
than one year will receive a discount. The discount is applied to the XOption Monthly
Recurring charge, and the local exchange and domestic long distance usage above the
bundled minutes of use included in each XOption. The discount will not be offered with
any other discounts. The term discounts are as follows:

2 Years = 5% Discount
3 Years = 10% Discount

*Available to Customers who ordered business trunks.
** Services not regulated under this tariff.

Issued: February 3, 2010 Effective: March 5, 2010

(M
Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 -— OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.13 Business Trunks

10.13.1 Digital Switched T-1

10.13.1.1

Digital Switched T-1 Rates and Charges

Full Switched Digital T1 Trunks

In Only (Basic)
1 Year
2 Year
3 Year

Out Only (Basic)
1 Year
2 Year
3 Year

Two-Way (Basic)
1 Year
2 Year
3 Year

In Only w/ DID
1 Year
2 Year
3 Year

Two-Way w/ DID
1 Year
2 Year
3 Year

MRC

$760.00
$744.00
$728.00

$760.00
$744.00
$728.00

$760.00
$744.00
$728.00

$1,150.00
$1,100.00
$1,050.00

$1,150.00
$1,100.00
$1,050.00

Issued: November 2, 2005

Kelly Faul, Regulatory Manager

111 Sunset Hills Road
Reston 11, VA 20190

Effective: December 2, 2005
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.14 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service

Description

10.14.1 Application of Rates

10.14.1.1 ISDN PRI Monthly Recurring Charges (MRC)
Month to Month $1,200
1 Year Term $1,000
2 Year Term $ 950
3 Year Term $ 900
5 Year Term $ 800

Issued: January 12, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190

Effective: January 18, 2005
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.15 Reserved for Future Use (D)

(D)

Issued: February 10, 2012 Effective: March 12, 2012

Kelly Faul, Regulatory Manager
13865 Sunrise Valley Dr.
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.16 XO Premium Integrated Access

XO Premium Integrated Access Service is a bundled service offering that requires the Customer
to purchase, at the same customer location, local exchange service, message toll service and
Internet services from the Company. The standard configuration involves having a single DS-1
to the Customer's premises. Service can also be provided via ISDN PRI. When ordering service
via DS-1, the Customer must purchase a minimum of six (6) local exchange lines or trunks and
utilize a total of at least fourteen (14) voice & data channels. The Customer must also enter into
a one (1), two (2) or three (3) year service order agreement. Usage for all services is not included
in the following rates. The Non-Recurring and Monthly Recurring charges are specified below.
MRC’s listed below are for one (1) year term contracts, two and three year contracts receive an
additional 5% and 10% discount, respectively.

10.16.1 Standard & Optional Features

XO Premium Integrated Access Service Customers using Basic Business Lines will
receive Touchtone as a Standard feature and may request the following optional features
at no additional charge: Call Forward Variable, Call Forward Busy, Call Forward No
Answer, Speed Calling, Call Waiting, and 3 Way Calling.

10.16.1 Non-Recurring Charges

For initial installation of XO Premium Integrated Access Service over a single
DS-1 or ISDN PRI, Customers will pay a non-recurring installation charge
specified below. Installation charges for those Customers that purchase more
than a DS-1 worth of capacity will be done on an Individual Case Basis (ICB). If
a customer chooses to add additional local exchange lines or channels after
installation of the initial service, the Company’s regular non-recurring
installation charges for local exchange service, as specified in 3.1 will apply. An
additional Service Order charge will apply for Features added subsequent to the
initial service order.

Single DS1 or ISDN PRI: $999.00

Capacity Exceeding DS1or IDSN PRI: ICB

Trunk Change Charge: $50.00 (M)
Issued: November 2, 2005 Effective: December 2, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

XO Premium Integrated Access, (Cont’d.)

10.16.1.2 Monthly Recurring Charges

ISDN-PRI:
Per Line:
Basic Business Line

Trunks: Per Channel
Basic Analog Trunk:
In-Only

Out-Only

Two-Way

Advanced Analog Trunk
In-Only w/DID:
Two-way w/DID

Basic Digital Trunk:
In-Only

Out-Only

Two-Way

Facility charge:

Advanced Digital Trunk:

In-only w/DID
Two-way w/DID
Facility charge:

10.16.2 Usage Charges

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

$738.00

$19.08

$19.08
$34.85
$34.79

$53.28
$92.16

$10.35
$24.08
$26.06
$258.30

$46.35
$58.46
$124.20

Customers will receive intraLATA and interLATA intrastate service under the Gold and
Platinum Service offering listed in Company's Message Toll Services Tariff. Interstate
and International service is provided pursuant to the Terms and Conditions governing
long distance service found on Company’s website for interstate and international use.

Issued: November 2, 2005

Kelly Faul, Regulatory Manager
111 Sunset Hills Road
Reston 11, VA 20190

Effective: December 2, 2005
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.16 XO Premium Integrated Access, (Cont’d.)

10.16.3 Enhanced Integrated Feature

XO Premium Integrated Access Service Customer’s can order the Enhanced Integrated
Feature, as an option, at the monthly recurring rate of $6.95.

Enhanced Features: The following features are included in the Enhanced Integrated
Feature Package: Abbreviated Dialing (3 or 4 digit), Call Hold, Call Pickup, Call

Transfer, Voice Mail*, Message Waiting*. (T)
* Services not regulated under this tariff. (M)
Issued: February 3, 2010 Effective: March 5, 2010

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

10.17

10.18

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

Message Toll Service - As of November 5, 2005, this product will only be available to current
customers at their current locations. The Company’s Message Toll Service, offered pursuant to
the Company’s Message Toll Service Price list, provides a Customer with the ability to originate
a call between points within different local calling areas within the State of Utah. The points
between which service is furnished on a local basis are indicated by the governing rates for
exchange service as indicated in Section 3.1 of this price list.

XO Gold and Platinum Services - As of November 5, 2005, this product will only be available
to current customers at their current locations.

XO’s Gold and Platinum Services provide XO’s customers with direct dialed communications
services which are available for use by its customers on a twenty-four (24) hours a day seven
days a week basis. Customers may originate Gold and Platinum services from locations served
by the Company, and may terminate such calls to any location within the United States. Gold
and Platinum Services include 1+ Outbound and Inbound Service, Operator Assistance, Toll Free
Service and Directory Assistance Services as set forth below. Customers may not substitute
other services or rates for those set forth in this section or other sections of this tariff that are
associated with the Gold and Platinum Service, excepted as explicitly permitted by the terms and
conditions of the Gold and Platinum Service.

For the purposes of this Section 3.2.1, timing of messages will be determined by the following
method.

(a) Chargeable time begins when connection is established between the calling station and the
called station.

(b) Chargeable time ends when the calling station “hangs up” thereby releasing the network
connection. If the called station “hangs up” but the calling station does not, chargeable
time ends when the network connection is released by automatic timing equipment in the
telephone network.

10.18.1 Usage Rates

Usage Rates for Gold and Platinum Services are billed in (6) second increments
with an initial billing period of six seconds. The duration of each call for bill
purposes will be rounded off to the nearest highest increment. Fractional cents will
be rounded to the next highest cent. The following rates apply to intrastate
InterLATA and IntraLATA calls.

(Material on this page has been moved from Original Page 107.)

Issued: November 2, 2011 Effective: December 2, 2011

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.18 XO Gold and Platinum Services, (Cont'd) - As of November 5, 2005, this product will only be
available to current customers at their current locations.

10.18.1

Usage Rates, (Cont'd)

XO Platinum is an On-Net service where XO is the provider of dial tone. XO Gold
is an Off-Net service where the local dial tone is provided by a LEC other than XO.

10.18.1.1 Standard Rates for Inbound and Outbound Services:
Platinum Rate $0.0715
Gold Rate $0.12

*If XO Utah offers intraLATA service(s) elsewhere in this tariff at rates that are
different than the intraLATA rates set forth in Section 10.18.1.1 above, the
customer at its option can substitute such rates for the intraLATA rates set forth in
Section 10.18.1.1 above.

(Material on this page has been moved from Original Page 108.)

Issued: May 9, 2008

Effective: June 16, 2008

Kelly Faul, Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.18 XO Gold and Platinum Services, (Cont'd) - As of November 5, 2005, this product will only be
available to current customers at their current locations.

10.18.2 Access Lines
Where XO is not the provider of special access to the customer, XO may, at the
customer’s request and where available, order such access from the applicable
LEC. In such cases XO reserves the right to charge that end user, in lieu of XO’s
tariffed access rates, a rate equal to the rates charged by the applicable LEC to XO,
including any adjustments to such charges necessary to reflect any rate changes
instituted by the applicable local exchange carrier.

10.18.3 Payphone Surcharge
A payphone surcharge will be charged for all originating payphone traffic
including local toll-free switched and dedicated services traffic, and any 10-10-
XXX-0-plus dial around service traffic.
Per Call $0.50 (1)

10.18.4 Verified Account Codes
Verified Authorization codes used to restrict and/or monitor long distance usage.
Upon the customer’s request, 1+ dialing is limited to caller with authorization
access. The caller dials the 1+ number, is prompted for the code, and then connects
to the dialed party.

MRC NRC
Verified Account Codes (1-100) $10.00 $25.00
Verified Account Codes (per 100 after first 100) $10.00 $25.00
Changes to Verified Account Codes (per change) N/A $30.00
(Material on this page has been moved from First Revised Page 109.)
Issued: November 2, 2011 Effective: December 2, 2011
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.18 XO Gold and Platinum Services, (Cont'd) - As of November 5, 2005, this product will only be
available to current customers at their current locations.

10.18.5 Reserved for Future Use

Issued: November 2, 2011 Effective: December 2, 2011
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XO Communications Services, Inc. 2nd Revised Page 288
Cancels 1st Revised Page 288

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.18 XO Gold and Platinum Services, (Cont'd) - As of November 5, 2005, this product will only be
available to current customers at their current locations.

10.18.5 Reserved for Future Use, (Cont'd.)

10.18.6  Discounts

Customers are eligible for discounts based on usage levels and contract terms as
shown below. Elements included in determining the annual commitment level,
excluding taxes and surcharges, are: local line monthly recurring charges; local usage;
intrastate, interstate, and international long distance usage; international toll-free
usage, internet service, DSL services, conference calling services, and private line
services. The discount will be applied to the following elements: intrastate and
interstate toll-free and outbound services; international toll-free; and other
international services. In the event customer’s Company billing fail to equal or
exceed Customer’s Gold/Platinum revenue commitment, Company will bill Customer
for the actual amount of Company service utilized plus the difference between the
actual amount of service utilized and Customer’s annual revenue commitment.

(Material on this page has been moved from Original Page 111.)
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XO Communications Services, Inc. Original Page 289

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.18 XO Gold and Platinum Services, (Cont'd) - As of November 5, 2005, this product will only be (M)
available to current customers at their current locations. |
|
10.18.6  Discounts, (Cont'd.) |
|
Discount Schedule based on annual commitment level and term of contract. |
|
Annual Commitment |
Level 1 Year 2 Year 3 Year |
$3,600 5.0% 6.5% 8.5% |
$6,000 7.5% 9.5% 11.5% |
$12,000 12.5% 14.5% 16.5% |
$18,000 15.0% 17.0% 19.0% |
$24,000 17.5% 19.5% 21.5% |
$60,000 20.0% 22.0% 24.0% |
$120,000 22.0% 24.0% 26.0% |
$240,000 24.0% 26.0% 28.0% |
$600,000 26.0% 28.0% 30.0% |
(M)

(Material on this page has been moved from Original Page 112.)
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XO Communications Services, Inc. 1st Revised Page 290
Cancels Original Page 290

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.19 Residential Service Usage Charges - As of November 5, 2005, this product will only be
available to current customers at their current locations.

Usage Rates for Customers subscribing to residential service in accordance with Section 3.1.7 of
this Price List are as follows:

10.19.1 Direct-dialed intrastate toll calls placed on weekdays from 7:01 am to 6:59 pm will
be billed at the following rate: $0.07 per minute

10.19.2 Direct-dialed intrastate toll calls placed on weekends, weekdays, and the selected
holidays, from 7 pm to 7 am after 200 minutes of combined intrastate toll and
interstate toll usage in a month, will be billed at the following rate: $0.07 per minute

10.19.3 Domestic direct-dialed interstate toll calls placed on weekdays from 7:01 am to 6:59
pm will be billed at the rates indicated in Company’s FCC Tariff No. 4.

10.19.4 Domestic direct-dialed interstate toll calls placed on weekends, weekdays, and the
selected holidays, from 7 pm to 7 am after 200 minutes of combined intrastate toll
and interstate toll usage in a month., will be billed at the rates indicated in
Company’s FCC Tariff No. 4.

10.19.5 International direct dialed toll calls will be billed at the rates defined in XO
Communications, Inc. FCC Tariff No. 5.

10.19.6 Personal 800 Number: $0.10 per minute

(Material on this page has been moved from Original Page 113.)
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XO Communications Services, LLC 11th Revised Page 291
Cancels 10th Revised Page 291

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.20 Dedicated Long Distance - As of November 5, 2005, this product will only be available to
current customers at their current locations.

Dedicated Long Distance provides Customer, where technically feasible, with a dedicated
facility from the Customer premise to Company’s interexchange point of presence. To be eligible
for this product, Customer must agree to a minimum annual commitment level of at least $3,600.
Elements included in determining the annual commitment level are: local line monthly recurring
charges, excluding taxes and surcharges; intrastate, interstate, and international long distance
usage; and international toll-free usage, internet services, DSL services, CAP services, conference
calling services, and private line services. If the Customer terminates agreement before its
expiration date, Customer is liable for any unfulfilled annual commitment amounts for each
partial and entire year remaining in the contract term. The rates and charges described below do
not include the applicable local loop charges.

The duration of each call for bill purposes will be rounded up to the nearest highest increment.
Calls are billed in six second increments. Fractional cents will be rounded to the next highest
cent. Per minute charges and the discount schedule apply to outbound (1+) and inbound (toll-

free) calls.
Intastate Long Distance Rate $.065
Local calls over Dedicated Long Distance Trunks $0.06

Customer may also choose any number of special features for the rates indicated.

10.20.1 Features

Feature MRC NRC
Verified Account Codes (1-100) $10.00 $25.00
Verified Account Codes (per 100 after first 100) $10.00 $25.00
Changes to Verified Account Codes (per change) N/A $30.00
Toll-Free Number (per number) $16.34 N/A
Toll-Free Number Directory Listing

Per Listing $10.00 $35.00

(Material on this page has been moved from Original Page 114.)
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XO Communications Services, Inc. Original Page 292

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.20 Dedicated Long Distance, (Cont'd) - As of November 5, 2005, this product will only be (M)
available to current customers at their current locations.

10.20.1 Features, (Cont'd.)

Feature MRC NR
Toll-Free — Real Time ANI $100.00 $200.00
Allows Customer to receive calling party’s

telephone number as a component of the

call set-up.

Toll-Free — Digital Number Identification Service $35.00 $75.00
Allows Customer with multiple toll free numbers

at the same location to identify and dynamically

route the specific toll free numbers to a

different point of termination.

Toll-Free — Call Blocking/Area Code (per change) N/A $100.00
Allows Customer to specify areas from which toll

free calls can or cannot originate. Customer

can block access by country, state, LATA or NPA.

Toll-Free — Overflow to Dedicated N/A $50.00
Allows Customer to control potential congestion

of calls by sending overflow to a pre-determined

dedicated access trunk. The dedicated long

distance per minute rate above applies to these

calls.

Toll-Free — Overflow to Switched N/A $50.00
Allows Customer to control potential congestion

of calls by sending overflow to a pre-determined

switched access trunk. The per minute rate for

M
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

these calls is found in Section 10.17.1.1 of this tariff. M

)
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XO Communications Services, Inc.

5th Revised Page 293
Cancels 4th Revised Page 293

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.20 Dedicated Long Distance, (Cont'd) - As of November 5, 2005, this product will only be

available to current customers at their current locations.

10.20.2  Operator Service Surcharges

Rates apply on a per call basis.

Live Operator

Automated
Third Number Billed $0.65
Collect Calling $0.65
Person to Person $1.30
Station to Station $1.30
Directory Assistance $2.25

(D)
$1.50
$1.50
$2.50
$2.00
(l|3)
(D)

*XO provides its Dedicated Long Distance service to end-users for their long distance
service needs and thus should only be utilized by the end-user for their long distance
traffic. Customers who elect to place local calls across such service (intentionally or
unintentionally) will be billed at the applicable Dedicated Long Distance

intrastate/intraLATA toll rate.
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XO Communications Services, Inc. 2nd Revised Page 294
Cancels 1st Revised Page 294

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.21 XOPTION Service Offering - As of November 5, 2005, this product will only be available to
current customers at their current locations.

The XOption Service Offering is a bundled offering for Business customers who purchase, at the
same customer location, local exchange, inbound and outbound domestic long distance and DSL
or Dedicated Internet Services from the Company. This service is subject to the availability of
facilities and only offered where technically feasible.

Rates indicated below do not include sales, use, gross receipts, excise, access or other local, state
and federal taxes, charges, user fees, or surcharges.

Pursuant to the XOption Service Offering set-forth in Section 3.1.9 of this tariff, the Customer
will receive unlimited monthly use of local exchange service and a specified amount of inbound
and outbound domestic long distance service, depending upon the option selected. Additional
intrastate inbound and outbound domestic long distance minutes of use above the specified
amount listed for XOptions 1-16 shall be billed in six second increments at a rate of $0.05 per
minute of use. Additional intrastate inbound and outbound domestic long distance minutes of
use above the specified amount listed for XOption “M” shall be billed in six second increments
at a rate of $0.06 per minute of use. Additional interstate domestic long distance usage above the
specified amount for all XOptions will be billed pursuant to the Terms and Conditions governing
interstate long distance traffic found on Company’s website. Unused domestic long distance
minutes my not be carried over to subsequent months or transferred to other users.

In addition to the services offered in the bundle promotion, Customers will be billed at the
following rates for usage of the following optional services:

International Service: Customers choosing Option Numbers One (1) through Four (4) and Seven
(7) through Eleven (11) and Sixteen (16) will be the Platinum Small Business Plan provided
pursuant to the Terms and Conditions governing international traffic found on Company’s
website. Customers choosing Option Numbers Five (5), Six (6), Twelve (12) and Thirteen —
Fifteen (13-15) will be the Platinum Medium Business Plan provided pursuant to the Terms and
Conditions governing international traffic found on Company’s website for international use.

(D)
(D)
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XO Communications Services, Inc. Original Page 295

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.21 XOPTION Service Offering, (Cont'd.) - As of November 5, 2005, this product will only be
available to current customers at their current locations.

10.21.1 Term Discounts: XOption customers who choose one of the following term
commitments will receive the following discount. The discount is applied to the
Monthly Recurring charge, and domestic long distance usage above the bundled
minutes of use included in each XOption. The discount will not be offered with
any other discounts. The term discounts are as follows:

2 Years = %5 Discount

3 Years = 10% Discount
5 Years = 13% Discount

(Material on this page has been moved from Original Page 118.)
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Cancels Original Page 296

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.22 Multiple Service Discount #2- As of November 5, 2005, this product will only be available to
current customers at their current locations.

XO Multiple Service #2 is available to current or new XO Business Customers meeting the
criteria listed below. Customer will receive a 15% discount off the combined total amount of the
Monthly Recurring and Usage charges for their XO local exchange, local calling features,
IntraLATA, InterLATA, 800 toll service, Shared Web Hosting and DSL or Dedicated Internet (D)
Access Service. Sales, use, gross receipts, excise, access or other local, state and federal taxes,
charges, user fees, or surcharges are not included. Service is subject to the availability of
facilities and offered only where technically feasible. This 15% discount is applied in addition to
any term discount offered on the individual service components listed below. The following are
not eligible with the Multiple Service Discount: XOption Offering; Integrated Access Offering;
XO Dedicated Long Distance; other promotions; Individual Case Basis (ICB) contracts, or any
off tariff pricing. To be eligible, Customers must meet the following criteria:

1. Customers must subscribe to XO local exchange and long distance services (“Voice
Service”). The Local Exchange Voice service requirement is a minimum of 48 lines or (D)
trunks (or 2 T-1 equivalents) but no more than 144 lines or trunks (or 6 T-1 equivalents);

2. Customers must subscribe to XO DSL or Dedicated Internet Access service, and XO
Shared Web Hosting service (“Data Service”). Does not apply to Dedicated Web
Hosting;

3. New XO Customers must commit to a term of service for the XO Voice Service and Data

Service for minimum one (1) year term commitment. EXisting XO Customers must
commit to a term of service for Data Service that is equal to or greater than the amount of
time remaining in Customer’s term commitment for the XO Voice Service listed in 1
above, but in no case shall the commitment be less than one (1) year;

4, Current Customers' XO account must be current as of the date of Installation and no
outstanding balance past due; and

If, for any reason, Customer’s service is terminated prior to the end of Customer’s term

commitment, the Customer will be liable for all discounted amounts provided under this Service
Discount Plan.
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.23 Reserved for Future Use (D)

(D)
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.23 Reserved for Future Use (D)

(D)
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.23 Reserved for Future Use (D)

(D)
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.23 Reserved for Future Use (D)

(D)
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.23 Reserved for Future Use ©)

(D)
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Cancels 2nd Revised Page 302

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.24 Directory Assistance - As of November 5, 2005, this product will only be available to current
customers at their current locations.

Directory Assistance service provides a Customer with requested telephone numbers and/or
addresses within the state. Customers can reach a Directory Assistance Operator by dialing 411
or (NPA) 555-1212. The Directory Assistance Operator will furnish up to three items per call or
will let the Customer know if the requested information cannot be found. Customers will be
charged for calls placed to Directory Assistance even when the requested information cannot be

found.

10.24.1

10.24.2

Each call to Directory Assistance will be charged as follows:

Per Call

IntraLata $2.25
InterLata $2.25

Call Completion Feature

Customers using Company’s Directory Assistance Service will have the option of
completing calls through Company’s Call Completion feature. At the Customer’s
request, the Directory Assistance Operator will connect the Customer to the requested
telephone number. In addition to the per call charge for Directory Assistance listed
above, Customers will be charged for the duration of the completed call as follows:

a) Customers placing the call from a telephone line that is subscribed to Company
long distance service will be charged according to Customer’s current Company
rate plan.

b) Customers placing a call from a telephone line that is subscribed to Company
local service only will be charged $0.10 per minute for the duration of the
completed call.

Other than the Directory Assistance per call charge and the applicable usage charges
for the completed call, there is no additional charge for using this feature.

(Material on this page has been moved from Original Page 125.)
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XO Communications Services, Inc. Original Page 303

UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)

10.24 Directory Assistance, (Cont'd.) - As of November 5, 2005, this product will only be available to
current customers at their current locations.

10.24.3 A credit will be given for calls to Directory Assistance as follows:
The Customer experiences poor transmission or is cut-off during the call; or
The Customer is given an incorrect telephone number.
To obtain such a credit, the Customer must notify its Customer Service

representative within 48 hours of the placement of the call to Directory
Assistance.
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.25 Business Services Basic Business Line

Business Services Basic Business Line is available to those customers subscribe to other non-
Basic Business Line services from the Company. This service provides the Customer with a
single, voice-grade communications channel.  This service is for use with systems that are not
Private Branch Exchange (PBX) or Hybrid Key Systems.

10.25.1 Business Services Basic Business Line

Small Business Basic Business Line service includes the following standard features at
no additional charge:

Touchtone
One Directory Listing
Presubscription

10.25.2 Optional Features

A Business Services Basic Business Line Customer may order the following optional
features, at the rates specified in Section 10.5.3.3.

Call Forward Busy

Call Forward No Answer

Call Forward Flexible

Call Transfer, Consultation, & Conference
Call Waiting

Call Waiting Cancel

Hunting

10.25.3 Business Services Basic Business Line Rates and Charges
A Business Services Basic Business Line Customer will be charged applicable Non-
Recurring Charges, monthly Recurring Charges and Optional Feature Charges as
specified in Sections 10.5.3.1, 10.5.3.2, and 10.5.3.3 respectively.
10.25.3.1 Non-Recurring Charges
Connection Charge, (per line) $50.00
See Section 2.13 regarding Service Order Charges

NOTE: Non-recurring account change charges will not apply during the initial 10 day period following
completion of a service order.

Issued: February 13, 2007 Effective: March 15, 2007
Kelly Faul, Regulatory Manager
11111 Sunset Hills Road
Reston, VA 20190 UTI0505
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.)
10.25 Business Services Basic Business Line (Cont'd)

10.25.3 Business Services Basic Business Line Rates and Charges (cont’d)

10.25.3.2 Monthly Recurring Charges:
Line Charge $62.58
10.25.3.3 Optional Features:
Non-Recurring Charges:
Call Forward Busy/No Answer $11.00
Call Forward Busy $11.00
Call Forward No Answer $11.00
Call Forward Flexible $11.00
Call Transfer, Consultation, & Conference $11.00
Call Waiting $11.00
Call Waiting Cancel No Charge
Call Hold $11.00
Caller ID $11.00
Last Call Return $11.00
Remote Access Forwarding $11.00
Hunting $14.00

(Only one non-recurring charge is assessed per line for any combination of
features ordered at the same time)

Recurring Charges:

Call Forward Busy/No Answer $3.00
Call Forward Busy $2.00
Call Forward No Answer $2.00
Call Forward Flexible $3.00
Call Transfer, Consultation, & Conference $6.00
Call Waiting $7.50
Call Waiting Cancel No Charge
Call Hold $2.00
Caller ID $4.00
Last Call Return $4.00
Remote Access Forwarding $6.95
Hunting $4.00
Issued: November 30, 2018 Effective: January 1, 2019
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