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Effective January 31, 2020, the services in this product guide are withdrawn for all customers
except Federal, State and Local Government Agencies, and Educational Institutions (whether
public or private, including elementary and secondary schools and colleges/universities). A
reasonable transition period beyond January 31, 2020 may be permitted for those customers of
withdrawn services that have contacted the Company prior to January 31, 2020 where the
Company determines that additional time is needed to establish a replacement service or for
complex services that the Company determines require additional time to complete the
disconnection of all circuits.

Effective November 30, 2020, the services in this product guide are withdrawn for all Federal, State
and Local Government Agencies, and Educational Institutions (whether public or private,

including elementary and secondary schools and colleges/universities). A reasonable transition
period beyond November 30, 2020 may be permitted for those customers of withdrawn services that
have contacted the Company prior to November 30, 2020 where the Company determines that

additional time is needed to establish a replacement service or for complex services that the
Company determines require additional time to complete the disconnection of all circuits.

This Product Guide Cancels and Replaces A.P.S.C. Tariff No. 2 of XO Communications
Services, LLC
XO COMMUNICATIONS SERVICES, LLC
REGULATIONS, DESCRIPTIONS, AND RATES
APPLICABLE TO FURNISHING
LOCAL EXCHANGE SERVICES

WITHIN THE STATE OF ARKANSAS
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APPLICATION OF PRODUCT GUIDE

This product guide sets forth the service offerings, rates, terms and conditions applicable to the furnishing
of intrastate communications services by XO Communications Services, LLC, (hereafter, “the
Company”), to Customers within the local exchange service area defined herein.




