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Effective January 31, 2020, the services in this product guide are withdrawn for all customers
except Federal, State and Local Government Agencies, and Educational Institutions (whether
public or private, including elementary and secondary schools and colleges/universities). A
reasonable transition period beyond January 31, 2020 may be permitted for those customers of
withdrawn services that have contacted the Company prior to January 31, 2020 where the
Company determines that additional time is needed to establish a replacement service or for
complex services that the Company determines require additional time to complete the
disconnection of all circuits.

Effective November 30, 2020, the services in this product guide are withdrawn for all Federal, State
and Local Government Agencies, and Educational Institutions (whether public or private,

including elementary and secondary schools and colleges/universities). A reasonable transition
period beyond November 30, 2020 may be permitted for those customers of withdrawn services that
have contacted the Company prior to November 30, 2020 where the Company determines that
additional time is needed to establish a replacement service or for complex services that the
Company determines require additional time to complete the disconnection of all circuits.

5. PROMOTIONAL OFFERINGS

The Company, from time to time, may make promotional offerings of its services which may
include waiving or reducing the applicable charges for the promoted service. The promotional
offerings may be limited as to the duration, the date and times of the offerings and the locations
where the offerings are made. Promotional offerings will only be available where facilities and
billing capabilities permit.

5.1 Small Business Services Administrative Service Charge Promotion

Beginning October 1, 2011 and ending October 15, 2011, XO will offer to its Small
Business Services customers a discounted Administrative Service Charge rate of $7.50
per month. This discounted rate will be offered to these customers until May 31, 2012.
At the expiration of this promotion, these customers will receive Administration Service
Charge at an undiscounted rate. This promotion will continue while the customer
maintains its current account at its current level of service. This promotion is not
transferable or assignable.

(N)

(N)



