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LOCAL EXCHANGE SERVICES PRODUCT DOCUMENT

Effective January 31, 2020, the services in this product document are withdrawn for all customers except
Federal, State and Local Government Agencies, and Educational Institutions (whether public or private,
including elementary and secondary schools and colleges/universities). A reasonable transition period
beyond January 31, 2020 may be permitted for those customers of withdrawn services that have contacted
the Company prior to January 31, 2020 where the Company determines that additional time is needed to
establish a replacement service or for complex services that the Company determines require additional time
to complete the disconnection of all circuits.

Effective November 30, 2020, the services in this product document are withdrawn for all Federal, State and
Local Government Agencies, and Educational Institutions (whether public or private, including elementary
and secondary schools and colleges/universities). A reasonable transition period beyond November 30, 2020
may be permitted for those customers of withdrawn services that have contacted the Company prior to
November 30, 2020 where the Company determines that additional time is needed to establish a replacement
service or for complex services that the Company determines require additional time to complete the
disconnection of all circuits.

6. SERVICE AREAS AND LOCATIONS
COMMACK 6.1 Local Markets Serviced
DEER PARK The Company offers services within geographic

EAST NORTHPORT  regions of the State of California as follows:

FARMINGDALE ) )
Los Angeles metropolitan region

FLORAL PARK - -

Oakland metropolitan region
FREEPORT Ontario/Riverside metropolitan region
GARDEN CITY Orange County metropolitan region
GREAT NECK Sacrar_nento metropqlitan re_gion

San Diego metropolitan region
HEMPSTEAD San Francisco metropolitan region
HICKSVILLE San Jose metropolitan region

These metropolitan regions can be more specifically defined by areas serviced by the following
Pacific Bell Central Offices:

Los Angeles Central Offices:

Issued by: Effective: November 30, 2020
Decision No. Kelly Faul
U-5553-C Senior Manager, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS

6.1 Local Markets Serviced (Cont.)

Los Angeles Central Offices (Cont.)

HUNTINGTON
LONG BEACH
LYNBROOK
MASSAPEQUA
MINEOLA
PATCHOGUE

PORT JEFFERSON
RONKONKOMA
ROSLYN
SAYVILLE
SMITHTOWN

SYOSSET
WANTAUGH
WESTBURY

Oakland Central Offices:

13TH STREET
14TH STREET
18TH STREET
30TH STREET
36TH STREET

Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS

6.1 Local Markets Serviced (Cont.)

Oakland Central Offices (Cont):

37TH STREET
42ND STREET
S50TH STREET
56TH STREET
71ST STREET
77TH STREET
79TH STREET
97TH STREET
ALBEMARLE
ASTORIA

AVE. |

AVE.R

AVE. U

AVE. Y
BAYSIDE
BRIDGE STREET
BROAD STREET
BUSHWICK
CLINTON AVE
CONVENT AVE
CORONA
CRUGER

E 167TH /JEROME AVE
FAIRVIEW
FLUSHING

Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS

6.1 Local Markets Serviced (Cont.)

Oakland Central Offices (Cont):

FOREST HILLS
FOURTEENTH AVE
GRAND CONCOURSE
HOLLIS

JAMAICA

JFK INTERNATIONAL
KENMORE PLACE
LAURELTON
LIBERTY AVENUE

LONG ISLAND CITY
MANHATTAN AVE
MOTT HAVEN

NEW DORP

NEWTOWN
NORTH JAMAICA
OZONE PARK
RICHMOND HILL

ROCKAWAY

SOUTH STATEN ISLAND
STATEN ISLAND
TIEBOUT AVE.
TRATMAN

TROY AVE

Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS

6.1 Local Markets Serviced (Cont.)

Oakland Central Offices (Cont):

VARICK STREET
WADSWORTH-176TH ST

WEST 73RD STREET
WEST ST
WILLIAMSBURG

Ontario/Riverside Central Offices:

ALAMEDA 11
ALBANY 11
ANTIOCH
BERKELEY 01
CONCORD
DANVILLE 12

EL SOBRANTE 11

FREMONT 11

FREMONT 12
HAYWARD 01
HAYWARD 11
LAFAYETTE 11 (Oakland)

LIVERMORE
MARTINEZ 11

OAKLAND 03
OAKLAND 04
OAKLAND 11
OAKLAND 12
OAKLAND 13
PLEASANTON 12
RICHMOND 11

SAN RAMON 11
WALNUT CREEK 11

Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS

6.1 Local Markets Serviced (Cont.)

Orange County Central Offices:

ARLINGTON (Ontario/Riverside)

CHINO

ONTARIO
RIVERSIDE 01

SAN BERNARDINO

UPLAND

Sacramento Central Offices:

ATLANTIC

BEAVERTON
BELMONT

CAPITOL(Portland)
CHERRY (Portland)

TIGARD

San Diego Central Offices:

BABCOCK
CAPITOL(SA)

CULEBRA
DIAMOND (SA)
EDISON (SA)

FRATT

GENERAL MCMULLEN
LACKLAND

LEHIGH
PERSHING(SA)
TAYLOR (SA)
WALNUT (SA)
WETMORE

Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS

6.1 Local Markets Serviced (Cont.)

San Francisco Central Offices:

CARLSBAD 11

CARLSBAD 12
CHULAVISTA 11

DELMAR HEIGHTS 12
EL CAJON 11
ENCINITAS 12
ESCONDIDO 01
LAJOLLA

LA MESA

NATIONAL CITY
OCEAN SIDE 11
PACIFIC BEACH 01
RANCHO BERNARDO 11

SAN DIEGO 01
SAN DIEGO 02

SAN DIEGO 03
SAN DIEGO 06
SAN DIEGO 11
SAN DIEGO 14
SAN DIEGO 15
SAN DIEGO 16
SAN MARCOS 11
SANTEE 01
VISTA 12

Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6.

SERVICE AREAS AND LOCATIONS

6.1 Local Markets Serviced (Cont.)

San Jose Central Offices:

BURLINGAME 01
COLMA 01
LARKSPUR 11
MILL VALLEY 01
MILLBRAE 11
REDWOOD CITY 01
SAN BRUNO 02
SAN CARLOS 11
SAN FRANCISCO 01
SAN FRANCISCO 04
SAN FRANCISCO 05
SAN FRANCISCO 06
SAN FRANCISCO 12
SAN FRANCISCO 13
SAN FRANCISCO 14
SAN FRANCISCO 17
SAN FRANCISCO 21
SAN LEANDRO 11
SAN MATEO 11
SAN RAFAEL 01

Decision No.
U-5553-C

Issued by:
Kelly Faul

Director, Regulatory Affairs

Effective: July 27, 2012
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6. SERVICE AREAS AND LOCATIONS (Cont’d)
6.2 Local Calling Areas B Zone Usage Measurement Areas
6.2.1  Los Angeles Extended Area
EXCHANGE ZONE 1 ZONE 2 ZONE 3
Alhambra Alhambra Downey Azusa-Glendora
Arcadia Glendale Beverly Hills
El Monte La Crescenta Burbank:
Los Angeles: La Puente Burbank DA
DA’s1,3,4,5 Los Angeles Compton:
Montebello DA’s2,6,7,38,10,11, 14 Compton DA
Pasadena: Monrovia Covina-Baldwin Park
Pasadena DA Pasadena: Culver City
Pico Rivera La Canada DA La Habra
Sierra Madre Whittier Los Angeles:
DA’s9,12,13
North Hollywood
Norwalk
Sunland-Tujunga
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul

U-5553-C

Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.1  Los Angeles Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Beverly Hills Beverly Hills Burbank: Alhambra
Culver City Burbank DA Canoga Park
Los Angeles: Sun Valley DA Compton;
DA’s2,7,10,11 El Segundo Gardena DA
12,13,14 Glendale La Crescenta
North Hollywood Hawthorne Malibu
Santa Monica: Inglewood Montebello
Mar Vista DA Los Angeles: Northridge
Santa Monica DA DA’s 1,3,4, 5,6, Pasadena:
Van Nuys 8,9 La Canada DA
West Los Angeles Reseda Pasadena DA
San Fernando: Redondo
Sepulveda DA San Fernhando:
Granada Hills DA
Pacoima DA
San Fernando DA
Sunland-Tujunga
Canoga Park Agoura Burbank: Beverly Hills
Canoga Park Sun Valley DA North Hollywood
Malibu San Fernando: Santa Clarita:
Northridge Pacoima DA Newhall-Castaic DA
Reseda San Fernando DA Thousand Oaks
San Fernando: Simi Valley West Los Angeles
Granada Hills DA
Sepulveda DA
Santa Monica:
Santa Monica DA
Van Nuys
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs



XO Communications Services, LLC

13865 Sunrise Valley Dr.

Herndon, VA 20171

LOCAL EXCHANGE SERVICES PRODUCT DOCUMENT

Page 207

SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)
6.2.1  Los Angeles Extended Area (Cont’d)
EXCHANGE ZONE 1 ZONE 2 ZONE 3
Compton: Compton: Alamitos Alhambra
Compton DA Compton DA El Segundo Buena Park
Gardena DA Inglewood Culver City
Downey Lomita Cypress
Hawthorne Los Angeles: El Monte
Lakewood DA’s1,4,5,7,10,11,12 LaHabra
Long Beach Montebello Los Angeles:
Los Angeles: Pico Rivera DA’s 2,3, 13, 14
DA’s 6, 8,9 Redondo Santa Monica:

Norwalk Whittier Mar Vista DA
San Pedro
Torrance

Corona Arlington Silverado Chino
Corona Woodcrest Ontario
Mira Loma Riverside
Temescal Canyon Trabuco

Yorba Linda
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.1  Los Angeles Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
El Monte Alhambra Azusa-Glendora Brea
Arcadia Downey Buena Park
Covina-Baldwin Park  La Habra Compton:
El Monte Los Angeles: Compton DA
La Puente DA’s3,4,5 Diamond Bar
Monrovia Norwalk Fullerton
Montebello Glendale
Pasadena: La Crescenta
Pasadena DA Los Angeles
Pico Rivera DA’s1,2,6,7,8,9,10,11
Sierra Madre Pasadena:
Whittier La Canada DA
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul

U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)
6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)
6.2.1  Los Angeles Extended Area (Cont’d)
EXCHANGE ZONE 1 ZONE 2 ZONE 3
Inglewood Compton: Beverly Hills Downey
Gardena DA Compton: Glendale
Culver City Compton DA Lakewood
El Segundo Lomita Long Beach
Hawthorne Los Angeles: Los Angeles:
Inglewood DA’s 1,2,4, 5,10, 14 DA 3
Los Angeles: Santa Monica: Montebello
DA’s6,7,8,9,11,12, 13 Santa Monica DA North Hollywood
Redondo Torrance San Pedro
Santa Monica: West Los Angeles Van Nuys
Mar Vista DA
Long Beach Alamitos Compton
Compton Gardena D.A.
Compton D.A. Cypress
Lakewood Downey
Lomita Torrance
Norwalk Westminster
San Pedro
Malibu Agoura Reseda
Canoga Park West Los Angeles
Santa Monica
Santa Monica D.A.
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul

U-5553-C

Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.1  Los Angeles Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Los Angeles: Alhambra Beverly Hills Arcadia
DA1 Glendale Burbank: Burbank:
Los Angeles: Burbank DA Sun Valley DA
DA’s 1-14 Compton: El Monte
Montebello Compton DA El Segundo
Gardena DA Monrovia
Culver City Norwalk
Downey Redondo
Hawthorne Santa Monica:
Inglewood Santa Monica DA
La Crescenta Sierra Madre
North Hollywood Sunland-Tujunga
Pasadena: Torrance
La Canada DA Van Nuys
Pasadena DA Whittier
Pico Rivera
Santa Monica:
Mar Vista DA
West Los Angeles
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.1  Los Angeles Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Los Angeles: Beverly Hills Alhambra Arcadia
DA 2 Burbank: Burbank: Compton:
Burbank DA Sun Valley DA Compton DA
Culver City Inglewood Gardena DA
Glendale La Crescenta Downey
Los Angeles: Montebello El Monte
DA’s 1-14 Pasadena: El Segundo
North Hollywood La Canada DA Hawthorne
Pasadena DA Pico Rivera
Santa Monica: Reseda
Mar Vista Da San Fernhando:
Sunland-Tujunga Pacoima DA
Van Nuys San Fernando DA
West Los Angeles Sepulveda DA
Santa Monica:
Santa Monica DA
Sierra Madre
Los Angeles: Alhambra Arcadia Burbank:
DA 3 Burbank: Beverly Hills Sun Valley DA
Burbank DA El Monte Compton:
Glendale Monrovia Compton DA
La Crescenta Montebello Culver City
Los Angeles: North Hollywood Downey
DA’s 1-14 Sierra Madre Inglewood
Pasadena: Sunland-Tujunga Pico Rivera
La Canada DA Santa Monica:
Pasadena DA Mar Vista DA
Van Nuys
West Los Angeles
Whittier
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.1  Los Angeles Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Los Angeles: Alhambra Arcadia Burbank:
DA 4 Glendale Beverly Hills Sun Valley DA
Los Angeles: Burbank: Compton;
DA’s 1-14 Burbank DA Gardena DA
Montebello Compton: El Segundo
Pasadena: Compton DA Hawthorne
Pasadena DA Culver City Monrovia
Downey Norwalk
El Monte Santa Monica:
Inglewood Mar Vista DA
La Crescenta Sunland-Tujunga
North Hollywood Van Nuys
Pasadena: West Los Angeles
La Canada DA Whittier
Pico Rivera
Sierra Madre
Los Angeles: Compton: Alhambra Arcadia
DA 6 Compton DA Beverly Hills Buena Park
Gardena DA Culver City Burbank:
Downey El Segundo Burbank DA
Hawthorne Glendale El Monte
Inglewood Lakewood Lomita
Los Angeles: Norwalk Long Beach
DA’s 1-14 Pico Rivera Pasadena:
Montebello Santa Monica: Pasadena DA
Mar Vista DA Redondo
Torrance Santa Monica:
Whittier Santa Monica DA
West Los Angeles
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.1  Los Angeles Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Los Angeles: Beverly Hills Alhambra Arcadia
DA 7 Culver City Burbank: Burbank:
Glendale Burbank DA Sun Valley DA
Inglewood Compton: El Monte
Los Angeles: Compton DA El Segundo
DA’s 1-14 Gardena DA La Crescenta
Montebello Downey Lakewood
Hawthorne Norwalk
North Hollywood Pasadena:
Pasadena: La Canada DA
Pasadena DA Pico Rivera
Santa Monica: Redondo
Mar Vista DA Santa Monica:
West Los Angeles Santa Monica DA
Sierra Madre
Sunland-Tujunga
Torrance
Van Nuys
Whittier
Los Angeles: Compton: Alhambra Burbank:
DA 8 Compton DA Beverly Hills Burbank DA
Culver City Compton: El Monte
Hawthorne Gardena DA La Crescenta
Inglewood Downey Lakewood
Los Angeles: El Segundo Lomita
DA’s 1-14 Glendale North Hollywood
Montebello Pasadena: Norwalk
Pasadena DA Pasadena:
Pico Rivera La Canada DA
Redondo Santa Monica:
Santa Monica: Santa Monica DA
Mar Vista DA Torrance
West Los Angeles Van Nuys
Whittier
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.1  Los Angeles Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Los Angeles Compton: Beverly Hills Alhambra
DA 9 Compton DA Downey Burbank:
Gardena DA El Segundo Burbank DA
Culver City Glendale El Monte
Hawthorne Montebello Lakewood
Inglewood Redondo Lomita
Los Angeles: Santa Monica: Long Beach
DA’s 1-14 Santa Monica DA North Hollywood
Santa Monica: Torrance Norwalk
Mar Vista Da West Los Angeles Pasadena:
Pasadena DA
Pico Rivera
Van Nuys
Whittier
Los Angeles: DA 10 BeverlyHills Alhambra Arcadia
Culver City Burbank: Burbank:
Glendale Burbank DA Sun Valley DA
Los Angeles: Compton: Compton:
DA 1-14 Compton DA Gardena DA
Downey El Monte
El Segundo Norwalk
Hawthorne Pico Rivera
Inglewood Redondo
La Crescenta Santa Monica:
Montebello Santa Monica DA
North Hollywood Sierra Madre
Pasadena: Sunland-Tujunga
La Canada DA Van Nuys
Pasadena DA Whittier
Santa Monica:
Mar Vista DA

West Los Angeles

Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6.

SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)
6.2.1  Los Angeles Extended Area (Cont’d)
EXCHANGE ZONE 1 ZONE 2 ZONE 3
Los Angeles: DA 13 Beverly Hills Burbank: Alhambra
Culver City Burbank DA Compton:
Glendale Sun Valley DA Compton DA
Inglewood El Segundo Gardena DA
Los Angeles: Hawthorne Downey
DA’s 1-14 La Crescenta Montebello
North Hollywood Santa Monica: Pasadena:
Santa Monica: Santa Monica DA La Canada DA
Mar Vista DA Van Nuys Pasadena DA
West Los Angeles Redondo
Reseda
San Fernando:
Pacoima DA
Sepulveda DA
Sunland-Tujunga
Los Angeles: Beverly Hills Alhambra Compton:
DA 14 Burbank: Burbank: Compton DA
Burbank DA Sun Valley DA Gardena DA
Culver City Inglewood Downey
Glendale La Crescenta El Segundo
Los Angeles: Montebello Hawthorne
DA’s 1-14 Pasadena: Northridge
North Hollywood La Canada DA Reseda
Pasadena DA San Fernando:
Santa Monica: Granada Hills DA
Mar Vista DA Pacoima DA
Santa Monica DA San Fernando DA
Sunland-Tujunga Sepulveda DA
Van Nuys
West Los Angeles
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.1  Los Angeles Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Pasadena: Alhambra Burbank: Azusa-Glendora
Pasadena DA Arcadia Burbank DA Beverly Hills
El Monte Los Angeles: Burbank:
Glendale DA’s 1,2,5,7 Sun Valley DA
La Crescenta 8, 10,14 Covina-Baldwin
Los Angeles: Montebello Park
DA’s 3,4 Pico Rivera Downey
Monrovia La Puente
Pasadena: Los Angeles:
La Canada DA DA’s 6, 9,11,
Pasadena DA 12,13
Sierra Madre North Hollywood
Sunland-Tujunga
Whittier
North Hollywood Beverly Hills Culver City Alhambra
Burbank: La Crescenta Canoga Park
Burbank DA Los Angeles: Inglewood
Sun Valley DA DA’s 1,3,4,7,10,11  Los Angeles:
Glendale Northridge DA’s 5,8,9, 12
Los Angeles: Pasadena: Pasadena:
DA’s 2,13, 14 La Canada DA Pasadena DA
North Hollywood Reseda Santa Monica
San Fernando: San Fernando: Mar Vista DA
Pacoima DA Granada Hills DA Santa Monica DA
Sepulveda DA San Fernando DA
Sunland-Tujunga West Los Angeles
Van Nuys
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul

U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)
6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)
6.2.1  Los Angeles Extended Area (Cont’d)
EXCHANGE ZONE 1 ZONE 2 ZONE 3
Northridge Canoga Park Burbank: Agoura
Northridge Sun Valley DA Beverly Hills
Reseda North Hollywood Burbank:
San Fernando: Santa Clarita: Burbank DA
Granada Hills DA Newhall-Castaic DA Los Angeles:
Pacoima DA DA 14
San Fernando DA Malibu
Sepulveda DA Santa Clarita
Simi Valley Saugus Canyon Country DA
Van Nuys Santa Monica:
Santa Monica DA
Sunland-Tujunga
West Los Angeles
Reseda Canoga Park Beverly Hills Agoura
Northridge Burbank: Burbank:
Reseda Sun Valley DA Burbank DA
San Fernando: Malibu Culver City
Granada Hills DA North Hollywood Los Angeles:
Sepulveda DA San Fernando: DA’s 2,13, 14
Santa Monica: Pacoima DA Santa Clarita:
Santa Monica DA San Fernando DA Newhall-Castaic DA
Van Nuys Santa Monica:
West Los Angeles Mar Vista DA
Simi Valley
Sunland-Tujunga
Rialto Colton Etiwanda Arlington
Fontana Crestline Mentone
Marshall Highland Moreno
Mira Loma Redlands Ontario
Rialto Woodcrest
Riverside
San Bernardino
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul
U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.1  Los Angeles Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Santa Monica: Beverly Hills Compton:
Mar Vista DA Culver City Gardena DA
El Segundo Los Angeles:
Hawthorne DA’s 1,2,6,7,8, 10, 14
Inglewood Redondo
Los Angeles: Van Nuys

DA’s9,11,12,13
Santa Monica:

Santa Monica DA
West Los Angeles

Santa Monica: Beverly Hills El Segundo
Santa Monica DA Canoga Park Hawthorne
Culver City Inglewood
Malibu Los Angeles:
Reseda DA’s9, 11,12, 13, 14
Santa Monica: Van Nuys
Mar Vista DA

West Los Angeles

Torrance Compton: El Segundo Alamitos
Compton DA Inglewood Culver City
Gardena DA Lakewood Downey
Hawthorne Long Beach Los Angeles:
Lomita Los Angeles: DA’s 1,5,7,8, 11
Redondo DA’s 6,9, 12 Norwalk
San Pedro Santa Monica:
Torrance Mar Vista DA
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul

U-5553-C Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)
6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)
6.2.1  Los Angeles Extended Area (Cont’d)
EXCHANGE ZONE 1 ZONE 2 ZONE 3
Van Nuys Beverly Hills Burbank: El Segundo
Burbank: Burbank DA Inglewood
Sun Valley DA Culver City La Crescenta
Canoga Park Glendale Los Angeles:
North Hollywood Los Angeles: DA’s 1,3,4,7,8,9, 10, 12
Northridge DA’s 2,11, 13, 14 Malibu
Reseda San Fernando: Pasadena:
San Fernando: Granada Hills DA La Canada DA
Pacoima DA San Fernando DA
Sepulveda DA Santa Monica:
Van Nuys Mar Vista DA
West Los Angeles Santa Monica DA
Sunland-Tujunga
Burbank: Burbank: Beverly Hills Alhambra
Burbank DA Burbank DA Culver City Los Angeles:
Sun Valley DA Los Angeles: DA’s5,6,8,9, 12
Glendale DA’s1,4,7,10,11,13  Montebellow
La Crescenta Pasadena: Northridge
Los Angeles: Pasadena DA Reseda
DA’s 2,3, 14 San Fernando: San Fernando:
North Hollywood Pacoima DA Granada Hills DA
Pasadena: San Fernando DA Santa Monica:
La Canada DA Sepulveda DA Mar Vista DA
Sunland-Tujunga Van Nuys Santa Monica DA
Sierra Madre
West Lost Angeles
Issued by: Effective: July 27, 2012
Decision No. Kelly Faul

U-5553-C

Director, Regulatory Affairs
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.2  San Francisco B East Bay Extended Area

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Concord Clayton Antioch East Bay:
Concord Benicia Berkeley DA
Lafayette Crockett El Sobrante-Pinole
Martinez Danville Hercules-Rodeo
Pittsburg West Moraga Vallejo
Walnut Creek Orinda
Pittsburg
Danville Bishop Ranch Clayton East Bay:
Danville Concord Alameda DA
Dublin-San Ramon East Bay: Berkeley DA
Moraga Trinidad DA Fruitvale DA
Walnut Creek Hayward Main-Piedmont DA
Lafayette Fremont-Newark:
Orinda Greenleaf DA
Livermore
Pittsburg
Pittsburg West
Pleasanton
Dublin-San Ramon Bishop Ranch Fremont-Newark:  Clayton
Danville Greenleaf DA East Bay:
Dublin-San Ramon Moraga Trinidad DA
Hayward Sunol Fremont-Newark:
Livermore Main DA
Pleasanton Oliver DA
Lafayette
Orinda

Walnut Creek
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LOCAL EXCHANGE SERVICES PRODUCT DOCUMENT

6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.2  San Francisco B East Bay Extended Area

EXCHANGE ZONE 1 ZONE 2 ZONE 3
East Bay: East Bay: Belvedere Danville
Alameda DA Alameda DA El Sobrante-Pinole  Hayward
Berkeley DA Lafayette Hercules-Rodeo
Fruitvale DA Moraga San Francisco:
Main-Piedmont DA Richmond Montrose-Evergreen DA
Orinda San Francisco: Sausalito
San Francisco: Juniper DA South San Francisco
Central DA Walnut Creek
East Bay: East Bay: Belvedere Benicia
Berkeley DA Alameda DA Hercules-Rodeo Concord
Berkeley DA Lafayette Corte Madera
Fruitvale DA San Francisco: Crockett
Main-Piedmont DA Central DA Danville
Trinidad DA Sausalito Martinez
El Sobrante-Pinole Walnut Creek San Francisco:
Moraga Juniper DA
Orinda Montrose-Evergreen DA
Richmond
East Bay: East Bay: Belvedere Danville
Fruitvale DA Alameda DA El Sobrante-Pinole  Hayward
Berkeley DA Lafayette Hercules-Rodeo
Fruitvale DA Richmond San Francisco:
Main-Piedmont DA San Francisco: Montrose-Evergreen DA
Trinidad DA Juniper DA Sausalito
Moraga South San Francisco
Orinda Walnut Creek
San Francisco:
Central DA
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.2  San Francisco - East Bay Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3

Lafayette

Concord

Lafayette Clayton Crockett

Moraga Danville Dublin-San Ramon

Orinda East Bay: Hayward

Walnut Creek Alameda DA Hercules-Rodeo
Berkeley DA Pittsburg
Fruitvale DA Pittsburg West
Main-Piedmont DA Richmond
Trinidad DA Vallejo

Benicia

El Sobrante-Pinole
Martinez

Bishop Ranch

Los Altos Los Altos Campbell Fremont-Newark:
Mountain View La Honda! Greenleaf DA
Palo Alto Redwood City Main DA
San Jose: San Carlos-Belmont Oliver DA
West DA San Jose: Los Gatos
Saratoga North DA
Sunnyvale
Woodside
Millbrae Millbrae Half Moon Bay* Redwood City
Pacifica Moss Beach' San Francisco:
San Mateo San Carlos-Belmont Central DA
South San Francisco: Woodside
San Francisco Juniper DA
Montrose-
Evergreen
! Not a ZUM exchange.
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LOCAL EXCHANGE SERVICES PRODUCT DOCUMENT

6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.2  San Francisco - East Bay Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Mountain View Los Altos Campbell Fremont-Newark:
Mountain View La Honda Greenleaf DA
Palo Alto Redwood City Main DA
San Jose: San Jose: Oliver DA
West DA North DA Los Gatos
Sunnyvale Saratoga San Carlos-Belmont
Woodside
Orinda East Bay: Benicia Bishop Ranch
Alameda DA Concord Belvedere
Berkeley DA Danville Clayton
Fruitvale DA East Bay: Crockett
Main-Piedmont DA Trinidad DA Dublin-San Ramon
Lafayette El Sobrante-Pinole Hayward
Moraga Hercules-Rodeo San Francisco:
Orinda Martinez Central DA
Walnut Creek Richmond Vallejo
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.2  San Francisco - East Bay Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Pacifica Millbrae San Francisco: San Carlos-Belmont
Moss Beach Central DA
Pacifica Montrose-
San Francisco: Evergreen DA
Juniper DA San Mateo
South

San Francisco

Palo Alto Los Altos Fremont-Newark: Freemont-Newark:
Mountain View Main DA Greenleaf DA
Palo Alto La Honda! Oliver DA
Redwood City Sunnyvale Hayward
San Carlos-Belmont San Jose:
Woodside North DA
San Mateo
Saratoga
Pleasanton Bishop Ranch Fremont-Newark: Danville
Dublin-San Ramon Greenleaf DA San Jose:
Livermore Main DA North DA
Pleasanton Oliver DA
Sunol Hayward

! Not a ZUM exchange.
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.2 San Francisco - East Bay Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Redwood City Palo Alto Half Moon Bay! Freemont-Newark:
Redwood City La Honda* Greenleaf DA
San Carlos-Belmont Los Altos Main DA
Woodside Mountain View Oliver DA
San Mateo Hayward
Millbrae
South San Francisco
Sunnyvale

! Not a ZUM exchange.
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.2  San Francisco - East Bay Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
San Carlos- Palo Alto Half Moon Bay! Freemont-Newark:
Belmont Redwood City Los Altos Greenleaf DA
San Carlos-Belmont Millbrae Main DA
San Mateo Hayward
Woodside Mountain View
Pacifica

South San Francisco

! Not a ZUM exchange.
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LOCAL EXCHANGE SERVICES PRODUCT DOCUMENT

6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.2  San Francisco - East Bay Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
San Francisco:
Central DA Belvedere East Bay: Corte Madera
East Bay: Berkeley DA East Bay:
Alameda DA Pacifica Trinidad DA
Fruitvale DA Richmond El Sobrante B Pinole
Main-Piedmont DA South
San Francisco: San Francisco Millbrae
Central DA Mill Valley
Juniper DA Moraga
Montrose - Orinda
Evergreen DA San Mateo
Sausalito San Rafael
Juniper DA Pacifica Belvedere Corte Madera
San Francisco: East Bay: East Bay:
Central DA Alameda DA Berkeley DA
Juniper DA Fruitvale DA Trinidad DA
Montrose - Main-Piedmont DA Mill Valley
Evergreen DA Millbrae Richmond
South San Mateo
San Francisco Sausalito
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.2  San Francisco - East Bay Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Montrose- Belvedere Millbrae Corte Madera
Evergreen DA San Francisco: Mill Valley East Bay:
Central DA Pacifica Alameda DA
Juniper DA South Berkeley DA
Montrose- San Francisco Fruitvale DA
Evergreen DA Main-Piedmont DA
Sausalito Richmond
San Mateo
San Rafael
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LOCAL EXCHANGE SERVICES PRODUCT DOCUMENT

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

SERVICE AREAS AND LOCATIONS (Cont’d)

6.2.2  San Francisco - East Bay Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
San Jose: Fremont-Newark: Campbell Fremont-Newark:
North DA Oliver DA Fremont-Newark: Greenleaf DA
San Jose: Main DA Los Gatos
North DA Los Altos Palo Alto
South DA Mountain View Pleasanton
West DA Sunol Saratoga
Sunnyvale
San Jose: Campbell Fremont-Newark:
West DA Los Altos Oliver DA
Los Gatos
Mountain View
San Jose:
North DA
South DA
West DA
Saratoga
Sunnyvale
San Jose: Campbell Saratoga Sunnyvale
South DA Los Gatos
San Jose:
North DA
South DA
West DA
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SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)
6.2.2  San Francisco - East Bay Extended Area (Cont’d)
EXCHANGE ZONE 1 ZONE 2 ZONE 3
San Mateo Millbrae Half Moon Bay* East Bay:
San Carlos-Belmont Moss Beach® Trinidad DA
San Mateo Pacifica Hayward
South Redwood City Palo Alto
San Francisco San Francisco: San Francisco:
Juniper DA Central DA
Woodside Montrose-
Evergreen DA
San Rafael Corte Madera Belvedere El Sobrante-
Ignacio Richmond Pinole
Mill Valley Sausalito Hercules-Rodeo
Nicasio Stinson Beach- San Francisco:
Novato Bolinas! Central DA
San Rafael Montrose-
Evergreen DA
! Not a ZUM exchange.
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6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

SERVICE AREAS AND LOCATIONS (Cont’d)

6.2.2  San Francisco - East Bay Extended Area (Cont’d)

EXCHANGE
South

San Francisco

ZONE 1
Millbrae
Pacifica
San Francisco:
Juniper DA
San Mateo
South
San Francisco

ZONE 2

Moss Beach®

San Francisco:
Central

Montrose-
Evergreen DA

ZONE 3

Belvedere

East Bay:
Alameda DA
Fruitvale DA
Main-Piedmont DA
Trinidad DA

Redwood City

San Carlos-Belmont

Sunnyvale Campbell Fremont-Newark: Fremont-Newark:
Los Altos Oliver DA Greenleaf DA
Mountain View Los Gatos Main DA
San Jose: Palo Alto Redwood City
North DA Saratoga San Jose:
West DA South DA
Sunnyvale Woodside
! Not a ZUM exchange.
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.2  San Francisco - East Bay Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Trinidad DA East Bay: Bishop Ranch Dublin-San Ramon
Alameda DA Danville Fremont-Newark:
Berkeley DA Lafayette Greenleaf DA
Fruitvale DA Orinda San Francisco:
Main-Piedmont DA Central DA
Trinidad DA Juniper DA
Hayward San Mateo
Moraga South San Francisco
Walnut Creek
Walnut Creek Clayton Benicia Antioch
Concord Bishop Ranch Crockett
Danville East Bay: Dublin-San Ramon
Lafayette Berkeley DA East Bay:
Martinez Pittsburg West Alameda DA
Moraga Fruitvale DA
Orinda Main-Piedmont DA
Walnut Creek Trinidad DA

El Sobrante-Pinole
Hercules-Rodeo

Pittsburg

Woodside La Honda Half Moon Bay* Millbrae

Los Altos Mountain View Sunnyvale

Palo Alto San Mateo

Redwood City

San Carlos-Belmont

Woodside
! Not a ZUM exchange.
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6. SERVICE AREAS AND LOCATIONS (Cont’d)
6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)
6.2.3 San Diego Extended Area
EXCHANGE ZONE 1 ZONE 2 ZONE 3
Del Mar Del Mar Oceanside: Escondido
Encinitas Carlsbad DA Oceanside:
La Jolla Rancho Bernardo Oceanside DA
Rancho Penasquitos San Marcos Poway
Rancho Santa Fe San Diego:
San Diego: Linda Vista DA
Mira Mesa DA Vista
Encinitas Del Mar Vista Escondido
Encinitas La Jolla
Oceanside: Rancho Bernardo
Carlsbad DA Rancho Penasquitos

Oceanside DA San Diego:
Rancho Santa Fe Mira Mesa DA
San Marcos
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.3  San Diego Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Escondido Escondido Oceanside: Del Mar
Poway Carlsbad DA Encinitas
Ramona Rancho Penasquitos Oceanside:
Rancho Bernardo Oceanside DA
Rancho Santa Fe San Diego:
San Marcos Mira Mesa DA
Valley Center
Vista
La Mesa Chula Vista Coronado La Jolla
Dulzura Poway
El Cajon Rancho Penasquitos
Harbison-Alpine San Diego:
National City Mira Mesa DA
San Diego:
Linda Vista DA
San Diego DA
La Jolla Del Mar Coronado El Cajon
La Jolla Encinitas
Rancho Penasquitos La Mesa
San Diego: National City
Linda Vista DA Poway
Mira Mesa DA Rancho Bernardo
San Diego DA Rancho Santa Fe
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6.

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

SERVICE AREAS AND LOCATIONS (Cont’d)

6.2.3  San Diego Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Oceanside: Encinitas San Marcos Del Mar
Oceanside DA Fallbrook Escondido
Oceanside: Rancho Santa Fe
Carlsbad DA
Oceanside DA
Pendleton DA
Vista
Pendleton DA Fallbrook Vista Pauma Valley*
Oceanside: San Marcos
Carlsbad DA
Oceanside DA
Pendleton DA
INot a ZUM exchange.
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LOCAL EXCHANGE SERVICES PRODUCT DOCUMENT

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

SERVICE AREAS AND LOCATIONS (Cont’d)

6.2.3  San Diego Extended Area (Cont’d)

EXCHANGE ZONE 1 ZONE 2 ZONE 3
San Diego: El Cajon Coronado Chula Vista
Linda Vista DA La Jolla National City Del Mar
La Mesa Rancho Penasquitos Poway
San Diego: Rancho Bernardo
Linda Vista DA Rancho Santa Fe
Mira Mesa DA
San Diego DA
San Diego: Chula Vista Rancho Bernardo
San Diego DA Coronado Rancho Penasquitos
La Jolla
La Mesa
National City
San Diego:
Linda Vista DA
Mira Mesa DA
San Diego DA
San Diego: Del Mar Rancho Santa Fe Encinitas
Mira Mesa DA El Cajon Escondido
La Jolla La Mesa
Poway San Marcos
Rancho Bernardo
Rancho Penasquitos
San Diego:
Linda Vista DA
Mira Mesa DA
San Diego DA
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6.

SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)
6.2.4  Orange County Extended Area

EXCHANGE ZONE 1 ZONE 2 ZONE 3

Anaheim Anaheim Alamitos Chino
Brea Huntington Beach Diamond Bar
Buena Park Irvine Lakewood
Cypress La Habra La Puente
Fullerton Norwalk Newport Beach
Garden Grove Pico Rivera
Orange Silverado
Placentia Whittier
Santa Ana
Westminster
Yorba Linda

Fullerton Anaheim Alamitos Chino
Brea Diamond Bar Covina-Baldwin Park
Buena Park Lakewood Downey
Cypress La Puente El Monte
Fullerton Norwalk Huntington Beach
Garden Grove Santa Ana Irvine
La Habra Westminster Long Beach
Orange Whittier Pico Rivera
Placentia
Yorba Linda

Garden Grove Anaheim Alamitos Long Beach
Cypress Brea Norwalk
Fullerton Buena Park Whittier
Garden Grove Irvine
Huntington Beach La Habra
Orange Lakewood
Santa Ana Newport Beach
Westminster Placentia

Yorba Linda
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6.2

6.

SERVICE AREAS AND LOCATIONS (Cont’d)

Local Calling Areas B Zone Usage Measurement Areas (Cont’d)
6.2.4 Orange County Extended Area (Cont’d)
EXCHANGE ZONE 1 ZONE 2
Irvine Irvine Anaheim
Laguna Beach Garden Grove
Newport Beach Orange
Saddleback Valley Trabuco

Laguna Beach

Newport Beach

Orange

Saddleback Valley

Santa Ana
Silverado

Capistrano Valley
Irvine

Newport Beach
Saddleback Valley

Huntington Beach
Irvine

Laguna Beach
Newport Beach
Santa Ana

Anaheim
Fullerton
Garden Grove
Orange
Placentia
Santa Ana
Silverado
Yorba Linda

Capistrano Valley
Irvine

Laguna Beach
Rancho Viejo
Saddleback Valley
Silverado

Trabuco

Garden Grove
Saddleback Valley
Westminster

Brea

Buena Park
Cypress
Irvine
Westminster

Newport Beach

ZONE 3
Capistrano Valley
Fullerton
Huntington Beach
Placentia
Westminster
Yorba Linda

Anaheim
Capistrano Valley
Orange

Alamitos
Huntington Beach
La Habra
Newport Beach
Norwalk
Saddleback Valley
Trabuco

Orange
Santa Ana

Decision No.
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6. SERVICE AREAS AND LOCATIONS (Cont’d)

6.2 Local Calling Areas B Zone Usage Measurement Areas (Cont’d)

6.2.5 Riverside and San Bernardino Counties Extended Areas

EXCHANGE ZONE 1 ZONE 2 ZONE 3
Colton Colton Arlington Calimesa
Fontana Highland Etiwanda
Marshall Mentone Woodcrest
Redlands Mira Loma
Rialto Moreno
Riverside

San Bernardino
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6.3

6.

Local Calling Areas B Extended Service

1.

From stations receiving
service from the exchange

designated as

List of Local Service Areas

Extended Service

To stations receiving service from exchanges and district areas

designated as

SERVICE AREAS AND LOCATIONS (Cont’d)

The following Section defines the local service areas for extended service
except for Zone Usage Measurement (ZUM) areas. ZUM local calling
areas are found in Section 6.2 preceding.

Service at extended service rates is provided without additional charge as follows:

Half Moon Half Moon Bay Moss Beach San Mateo
Millbrae Redwood City Woodside
San Carlos-
Belmont
La Honda La Honda Palo Alto Redwood City
Los Altos Pescadero Woodside
Mountain View
Watsonville Carmel Carmel Valley Watsonville
Moss Beach Half Moon Bay Moss Beach San Mateo
Millbrae Pacifica South
San Francisco
Pescadero La Honda Pescadero
Santa Cruz Aptos Felton
Ben Lomond Santa Cruz
Boulder Creek
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