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MARYLAND LOCAL EXCHANGE SERVICES PRODUCT GUIDE 

 

10. INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

Effective January 31, 2020, the services in this product guide are withdrawn for all customers except 

Federal, State and Local Government Agencies, and Educational Institutions (whether public or private, 

including elementary and secondary schools and colleges/universities). A reasonable transition period 

beyond January 31, 2020 may be permitted for those customers of withdrawn services that have contacted 

the Company prior to January 31, 2020 where the Company determines that additional time is needed to 

establish a replacement service or for complex services that the Company determines require additional time 

to complete the disconnection of all circuits.  

 

Effective November 30, 2020, the services in this product guide are withdrawn for all Federal, State and 

Local Government Agencies, and Educational Institutions (whether public or private, including elementary 

and secondary schools and colleges/universities). A reasonable transition period beyond November 30, 2020 

may be permitted for those customers of withdrawn services that have contacted the Company prior to 

November 30, 2020 where the Company determines that additional time is needed to establish a replacement 

service or for complex services that the Company determines require additional time to complete the 

disconnection of all circuits. 

 

10. INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

 

The Product Guide may not specify the price of a service in the Product Guide as “ICB.  The Company may or may 

not have an equivalent service in its Product Guide on file with the Commission, and the quoted ICB rates may be 

different than the rates found in this Product Guide.  An ICB must be provided under contract to a customer and the 

contract filed (can be under seal) with the Commission.  All customers have non-discriminatory access to requesting 

the service under an ICB rate. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 EFFECTIVE:  November 30, 2020  

 

Kelly Faul – Senior Manager - Government Relations 

  22001 Loudoun County Pkwy 

Ashburn, VA 20147 
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