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Effective January 31, 2020, the services in this product guide are withdrawn for all customers except
Federal, State and Local Government Agencies, and Educational Institutions (whether public or private,
including elementary and secondary schools and colleges/universities). A reasonable transition period
beyond January 31, 2020 may be permitted for those customers of withdrawn services that have contacted
the Company prior to January 31, 2020 where the Company determines that additional time is needed to
establish a replacement service or for complex services that the Company determines require additional time
to complete the disconnection of all circuits.

Effective November 30, 2020, the services in this product guide are withdrawn for all Federal, State and Local
Government Agencies, and Educational Institutions (whether public or private, including elementary and
secondary schools and colleges/universities). A reasonable transition period beyond November 30, 2020 may be
permitted for those customers of withdrawn services that have contacted the Company prior to November 30, 2020
where the Company determines that additional time is needed to establish a replacement service or for complex
services that the Company determines require additional time to complete the disconnection of all circuits.

11.1

11.2

11. INTRALATA TOLL PRESUBSCRIPTION

General

IntraLATA toll presubscription is a procedure whereby an end user or Pay Telephone Service Provider may
select and designate an IntraLATA Toll Provider (“ITP”) to access IntraLATA toll calls without dialing an
access code. The end user or Pay Telephone Service Provider may designate an ITP for IntraLATA toll, a
different carrier for InterLATA toll, or the same carrier for both. This ITP is referred to as the end user or Pay
Telephone Service Provider preferred IntraLATA toll provider.

Each carrier will have one or more access codes assigned to it for various types of service. When an end user of
Pay Telephone Service Provider selects a carrier as its preferred IntraLATA toll provider, only one access code
of that carrier may be incorporated into the switching system of the Telephone Company permitting access to
that carrier by the end user or Pay Telephone Service Provider without dialing an access code. Should the same
end user or Pay Telephone Service Provider wish to use other services of the same carrier, it will be necessary for
the end user or Pay Telephone Service Provider to dial the necessary access code(s) to reach that carrier’s other
service(s).

An ITP must use Feature Group D (“FGD”) Switched Access Service to qualify as an IntraLATA toll provider.
All ITPs must submit a Letter of Intent (“LOI”) to the Telephone Company at least twenty days prior to the
IntraLATA toll-presubscription-conversion date or, if later, forty-five days prior to the date on which the carrier
proposed to begin participating in IntraLATA toll presubscription.

Presubscription Charge Application
11.2.1 Initial Free Presubscription Choice for Existing Users

New end users or Pay Telephone Service Providers who subscribe to service after the presubscription
implementation date (including an existing customer who orders an additional line) will be asked to
select a primary ITP when they place an order for Telephone Company Exchange Service. If a
customer cannot decide upon an IntraLATA toll carrier at the time, the customer will have thirty days
following completion of the service request to make an IntraLATA PIC choice without charge. In the
interim, the customer will be assigned a “No-PIC” and will have to dial an access code to make
IntraLATA toll calls. The free selection period available to new end users or Pay Telephone Service
Providers is the period within thirty days of installation of the new service.

Designating an ITP as their primary carrier, thereby requiring no access code to access that ITP’s
service. Other carriers are accessed by dialing 101-XXXX or other required codes. Choosing no
carrier as a primary carrier, thus requiring 101-XXXX code dialing to access all ITPs. This choice can
be made by directly contacting the Telephone Company. Following a new end user’s or Pay Telephone
Service Provider’s free selections, any change made more than 30-days after presubscription is
implemented is subject to a nonrecurring charge, as set forth in 2.7 following.

EFFECTIVE: November 30, 2020
Kelly Faul — Senior Manager - Government Relations
22001 Loudoun County Pkwy
Ashburn, VA 20147
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11.2 Presubscription Charge Application

1121

1122

11.2.3

Initial Free Presubscription Choice for Existing Users (Cont’d)
Initial free selections available to new end user or Pay Telephone Service Providers are:

1. Designating an ITP as their primary carrier, thereby requiring no access code to access that
ITP’s service. Other carriers are accessed by dialing 101-XXXX or other required codes.

2. Choosing no carrier as a primary carrier, thus requiring 101-XXXX code dialing to access all
ITPs. This choice can be made by directly contacting the Telephone Company.

3. Following an existing end user’s or Pay Telephone Service Provider’s free selections, any
change made more than 90 days after presubscription is implemented is subject to a
nonrecurring charge, as set forth in the Product Document.

Charge for IntraLATA Toll Presubscription

After expiration of the initial free presubscription choice period for new customers, as specified
above, or existing customers, the end user or ITP will be assessed an IntraLATA Toll
presubscription charge as specified in XO’s Local Exchange Services MD Product Guide.

Cancellation of IntraLATA Toll Presubscription by an ITP

If an ITP elects to discontinue Feature Group D service after implementation of the IntraLATA
toll presubscription option, the ITP is obligated to contact, in writing, all end users or Pay
Telephone Service Providers who have selected the canceling ITP as their preferred IntraLATA
toll provider. The ITP must inform the end users or Pay Telephone Service Providers that it is
canceling its Feature Group D service, request that the end user select a new ITP and state that the
canceling ITP will pay the PIC change charge. The ITP must provide written notification to
Company that this activity has taken place.

EFFECTIVE: October 1, 2015

Kelly Faul — Senior Manager - Government Relations
22001 Loudoun County Pkwy
Ashburn, VA 20147
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11.3 End User/Pay Telephone Service Provider Charge Discrepancy (“Anti-Slamming Measure”)

11.31

11.3.2

11.3.3

11.34

When a discrepancy is determined regarding an end user’s designation of a preferred IntraLATA
toll carrier, the following applies depending upon the situation described:

A signed letter of authorization takes precedence over any order other than subsequent, direct
customer contact with the Telephone Company.

When two or more orders are received for an end user line generated by telemarketing, the date
field on the mechanized record used to transmit PIC change information will be used as the PIC
authorization date. The order with the latest application date determines customer choice.

Verification of Orders for Telemarketing

No ITP shall submit to the Telephone Company a PIC change order generated by outbound
telemarketing unless, and until, the order has first been conformed in accordance with the
following procedures:

11.3.2.1 The ITP has obtained the customer’s written authorization to submit the order that
explains what occurs when a PIC is changed and confirms:

11.3.2.1.1 The customer’s billing name and address and each telephone number to be
covered by the PIC change order;

11.3.2.1.2 The decision to change the PIC to the ITP; and

11.3.2.1.3 The customer's understanding of the PIC change fee; or

11.3.2.2 The ITP has obtained the customer’s electronic authorization, placed from the telephone
number(s) on which the PIC is to be changed, to submit the order that confirms the
information described in (A) preceding to confirm the authorization; or

11.3.2.3 An appropriately qualified and independent third party operating in a location physically
separate from the outbound telemarketing representative has obtained the customer’s oral
authorization to submit the PIC change order that confirms and includes appropriate
verification date (e.g., the customer’s date of birth or social security number).

The Company will follow the Federal Communications Commission’s and the Maryland Public
Service Commission’s (if issued) regulations regarding slamming. The Company will not impose
a penalty or charge for unauthorized IntraLATA toll provider changes.

The Customer owns the exclusive right to select the PIC of their choice, and may choose to
migrate from one carrier to another at any time. There is no reason a carrier may refuse to release
a Customer who has stated their intent to select a different carrier.

EFFECTIVE: October 1, 2015

Kelly Faul — Senior Manager - Government Relations
22001 Loudoun County Pkwy
Ashburn, VA 20147
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114 PI1C Switchback Options

1141

1142

Customer denies requesting change of ITP:

When the Telephone Company is contacted by an end user who denies requesting a change in ITP
primary IC, the end user will be credited the charge assessed for the disputed change in carrier,
and will be switched back to the previous ITP at no charge.

The ITP is in no way relieved of the FCC requirements for:

11.4.1.1 Verifying all PIC orders obtained by outbound telemarketing prior to submitting those
orders, or

11.4.1.2 Instituting steps to obtain verification of orders submitted to Company. In addition, the
end user has the option of initiating a complaint to the FCC or the Public Service
Commission concerning unauthorized changes in carrier. The complaint may be issued
in writing to the Maryland Public Service Commission, 16" Floor, 6 St. Paul Street,
Baltimore, MD 21202, or by calling toll free on 1-800-492-0474 or by calling the office
of External Relations on 410-767-8028.

Customer requests Switchback to Previous ITP PIC:

When the Telephone Company is notified via a call from the customer, where the end user is not
denying the authenticity of the most recent change to the current PIC, the Telephone Company
will change the customers ITP to the previous PIC. The customer will be billed the PIC charge as
specified in Section 4.1.

EFFECTIVE: October 1, 2015

Kelly Faul — Senior Manager - Government Relations
22001 Loudoun County Pkwy
Ashburn, VA 20147
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11.5

11.6

11.7

11. INTRALATA TOLL PRESUBSCRIPTION (CONT’D)

IntraLATA Preferred Carrier Freeze Selection

The Company will offer a preferred carrier freeze option to all customers on a nondiscriminatory basis
regardless of the customer’s carrier selection at no charge to the end user. The preferred carrier freeze
option prevents a change in the end-user’s IntraLATA toll provider unless the end users request a change in
carrier.

End users may request a preferred carrier freeze on their IntraLATA toll service as a means of protection
from unauthorized IntraLATA PIC changes. The company will only accept preferred carriers freezes either
orally or in writing from end users. The preferred carrier freeze will be offered on a per line basis.

The Federal Communications Commission and the Maryland Public Service Commission accepted the use
of three-way calls to remove PIC freezes when the customer’s IntraLATA toll presubscription choice has
been frozen. Carriers must still follow the verification procedures for PIC changes of the Federal
Communications Commission (e.g., independent 3" party verification, written letter of agency from
customer, electronic authorization) and the Maryland Public Service Commission (if issued). The carriers
will impose and/or lift preferred carrier freeze request in accordance with Chapter 1 of Title 47 of the Code
of Federal Regulation, Section 64.1190

The customer owns the exclusive right to select the PIC freeze option on a per line basis, and may choose
to unfreeze their PIC at any time in order to migrate form one carrier to another at any time. There is no
reason a carrier may refuse to remove a PIC freeze from the line of a customer who has stated their intent to
select a different carrier.

Marketing of PIC Freeze Option

The Company will not market the PIC freeze option to Customers within a 90-day period after
implementation, i.e., 90 days following the Effective Date of this Product Document. However, the freeze
option is available during that period on Customer request.

Informational Notice to Customers

The Company will provide written notification to Customers of their IntraLATA presubscription options
and rights within thirty (30) days of subscribing for service. Notification will not contain information on
PIC-freeze service.

Rates and Charges

11.7.1 Charge for ITP Carrier Change $5.00

11.7.2 Charge for Switchback Carrier Change $5.00

EFFECTIVE: October 1, 2015

Kelly Faul — Senior Manager - Government Relations
22001 Loudoun County Pkwy
Ashburn, VA 20147






