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INTEREXCHANGE SERVICES PRODUCT DOCUMENT

Effective January 31, 2020, the services in this product document are withdrawn for all customers except
Federal, State and Local Government Agencies, and Educational Institutions (whether public or private,
including elementary and secondary schools and colleges/universities). A reasonable transition period
beyond January 31, 2020 may be permitted for those customers of withdrawn services that have contacted
the Company prior to January 31, 2020 where the Company determines that additional time is needed to
establish a replacement service or for complex services that the Company determines require additional time
to complete the disconnection of all circuits.

Effective November 30, 2020, the services in this product document are withdrawn for all Federal, State and (N)
Local Government Agencies, and Educational Institutions (whether public or private, including elementary
and secondary schools and colleges/universities). A reasonable transition period beyond November 30, 2020
may be permitted for those customers of withdrawn services that have contacted the Company prior to
November 30, 2020 where the Company determines that additional time is needed to establish a replacement
service or for complex services that the Company determines require additional time to complete the
disconnection of all circuits. (N)

Interexchange Telecommunications Services Furnished by
XO Communications Services, LLC

Between Points Within the State of Maryland

EFFECTIVE: November 30, 2020

Kelly Faul — Senior Manager
22001 Loudoun County Pkwy
Ashburn, VA 20147
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PRODUCT DOCUMENT FORMAT
A Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered

sequentially. However, new pages are occasionally added to the Product Document. When a new page is
added between pages already in effect, a decimal is added. For example, a new page added between Page
14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For example,
the 4™ revised Page 14 cancels the 3™ revised Page 14.

C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2

2.1
211
2111

EFFECTIVE: July 1, 2015

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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