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This product guide cancels and replaces XO Communications Services, LLC’s Interexchange 

Services Tariff No. 2, in its entirety. 

 

 

 

 

Effective January 31, 2020, the services in this product guide are withdrawn for all customers 

except Federal, State and Local Government Agencies, and Educational Institutions (whether 

public or private, including elementary and secondary schools and colleges/universities).  A 

reasonable transition period beyond January 31, 2020 may be permitted for those customers of 

withdrawn services that have contacted the Company prior to January 31, 2020 where the 

Company determines that additional time is needed to establish a replacement service or for 

complex services that the Company determines require additional time to complete the 

disconnection of all circuits.  

 

Effective November 30, 2020, the services in this product guide are withdrawn for all Federal, State 

and Local Government Agencies, and Educational Institutions (whether public or private, 

including elementary and secondary schools and colleges/universities). A reasonable transition 

period beyond November 30, 2020 may be permitted for those customers of withdrawn services that 

have contacted the Company prior to November 30, 2020 where the Company determines that 

additional time is needed to establish a replacement service or for complex services that the 

Company determines require additional time to complete the disconnection of all circuits. 

 

 

This product guide cancels and replaces XO Communications Services, LLC’s Interexchange Services 

Tariff No. 2, in its entirety. 
 

 

 

XO Communications Services, LLC 

 

 

 

Regulations, Descriptions, and Rates 

 

Applicable to Furnishing 

 

Interexchange Services 

 

within the State of South Carolina 

 

 

 

 

 

 

 

 

 

  

(N) 
│ 
│ 
│ 
│ 
│ 

(N) 



 

XO Communications Services, LLC Page 1 

 Effective: December 16, 2019 

 

SOUTH CAROLINA INTEREXCHANGE SERVICES PRODUCT GUIDE 

 

 

TABLE OF CONTENTS 

 

TITLE PAGE  

TABLE OF CONTENTS  

APPLICATION OF PRODUCT GUIDE  

SECTION 1 – DEFINITIONS  

SECTION 2 - UNDERTAKING OF THE COMPANY  

2.1 Limitations on Service  

SECTION 3 - RULES AND REGULATIONS  

3.1 Terms and Conditions  

3.2 Liability  

3.3 Cancellation of Service by a Customer  

3.4 Use of Service  

3.5 Reserved for Future Use  

3.6 Reserved for Future Use  

3.7 Recording Conversations  

3.8 Reserved for Future Use  

3.9 Information Provider Data  

3.10 Line Service  

3.11 Answer Supervision  

3.12 Restrictions  

3.13 Payment Arrangements  

3.14 Special Access Surcharge  

3.15 Telecommunications Service Priority Provisioning and Restoration of Service  

3.16 Inspection  

3.17 Cancellation for Cause by the Company  

3.18 Testing and Adjusting  

3.19 Terminal Equipment  

3.20 Systems Security  

3.21 Allowances for Interruptions  

3.22 Outage Credit  

3.23 Interconnection with Other Carriers  

3.24 Special Construction  

3.25 Reserved for Future Use  

3.26 Reserved for Future Use  

3.27 Schools and Libraries Discount Program  

3.28 Reserved for Future Use  

 

 

  

 

  



 

XO Communications Services, LLC Page 2 

 Effective: December 16, 2019 

 

SOUTH CAROLINA INTEREXCHANGE SERVICES PRODUCT GUIDE 

 

TABLE OF CONTENTS, (CONT’D.) 

 

SECTION 4 – DOMESTIC SERVICES  

4.1 Reserved for Future Use  

4.2. Private Line Service  

4.3 Reserved for Future Use  

4.4 Operator Assistance  

4.5 XO Prepaid Card Service  

4.6 Toll Free Service  

4.7 Switched Long Distance Product  

4.8 XO Unlimited Business Plan  

4.9 XO Long Distance Business Plan  

4.10 Public Telephone Surcharge  

4.11 Directory Assistance  

4.12 Third Party Marketing Promotion  

4.13 Historic Invoices   

4.14 XO Corporate Long Distance Plan  

4.15 Reserved for Future Use  

4.16 Administrative Service Fee  

4.17 Unity LD Plan  

SECTION 5 – GRANDFATHERED SERVICES  

5.1 Gold & Platinum Service  

5.2 Dedicated Long Distance  

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  



 

XO Communications Services, LLC Page 3  

 Effective: December 16, 2019 

 

SOUTH CAROLINA INTEREXCHANGE SERVICES PRODUCT GUIDE 

 

 

APPLICATION OF PRODUCT GUIDE 

 

This product guide contains the regulations and rates applicable to the provision of intrastate 

interexchange services by XO Communications Services, LLC (hereafter the “Company”) from its 

operating locations throughout the state of South Carolina.  Service is furnished by means of wire, 

terrestrial microwave radio, optical, fibers, satellite circuits or a combination thereof.  Service is subject to 

transmission, atmospheric conditions and like conditions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


