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I. SCOPE AND APPLICATION 
  

1. Scope: This tariff applies to intrastate interexchange telecommunications service. The various 
services, plans, programs, rates and charges (individually or collectively, “Provisions”) set forth 
below may include some non-regulated Provisions. To the extent non-regulated Provisions are 
indicated, these are only for a matter of convenience and do not mean that such non-regulated 
Provisions are subject to the jurisdiction of this Commission.  

 
2. Order of Precedence:  In the event of an inconsistency between a General Term and a service-

specific term or condition in this tariff, the service-specific tariff term or condition shall prevail. 
  
3. Service Provider:  Services are provided by MCI Communications Services LLC, d/b/a Verizon 

Business Services.   
 
4.  General Definitions:  These General Definitions also apply to capitalized terms contained in 

written contracts between Company and Customer ("Signed Contract") which incorporate this 
tariff by reference and do not otherwise define those capitalized terms in the written contract. 
 
Access:  A means by which Company service is provided to a Customer.  Access may be 
“Dedicated,” in which case it is available to the Customer on a full-time, unshared, basis, or it may 
be “Switched,” in which case it is available to the Customer and others on a usage, shared, basis. 

 
Access Coordination:  The design, ordering, installation coordination, pre-service testing, service 
turn-up, maintenance and ongoing coordination of testing and trouble resolution for all Company-
provided Local Access Channels.  In the case of customer-provided Local Access Channels, the 
maintenance, ongoing coordination of testing and trouble resolution. 

 
Address of Record:  For purposes of the CPNI rules, a Company address of record is any 
address associated with the account for at least 30 days in a Company system such that 
Company can immediately notify the customer if the address of record changes, such as a billing 
address and a contract notice address.  So long as Company does not have the ability to 
immediately notify customers if service addresses changes, a service address is not an address 
of record. 

 
Affinity Group:  An association or group (not organized for the purpose of qualifying for service 
discounts) with common business or other interests that agrees to market Company service(s). 

 
Administrative Change:  The modification of an existing circuit or a dedicated access line or port 
at the request of the Customer that involves changes to authorization codes, speed numbers, 
route guide, consolidation of billing, verification of testing performed by parties other than the 
Company, or any other administrative change not covered by a billing record change. 
 
Alternate Access:  A form of Local Access in which the provider is an entity, other than the Local 
Exchange Carrier, authorized or permitted to provide such service. 

 
ASR or Access Service Request:  An order placed with a Local Access provider for Local Access. 
 
Answer Supervision:  The return of a signal to the calling party disclosing that a call was 
answered. 
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I. SCOPE AND APPLICATION (Cont’d) 
  

4.  General Definitions (Cont’d) 
 

Application for Service:  A standard order or enrollment form that includes all pertinent billing, 
technical and other descriptive information needed by the Company to provide service. 

 
Authorized User:  A person, firm, corporation or other entity that either is authorized by the 
Customer to receive or send communications or is placed in a position by the Customer, either 
through acts or omissions, to send or receive communications. 

 
Bandwidth:  The total frequency band, in hertz, allocated for a channel. 

 
Called Station:  The station called, or the terminating point of a call. 

 
Calling Station:  The station at which a call is originates. 

 
Channel or Circuit:  A communications path between two or more points. 
 
Channel Termination:  The point at which the Company’s channel originates, terminates, or drops 
for the insertion or removal of a Customer's signal. 

 
Collect Call:  A call for which applicable charges are billed to the telephone number of the called 
station of the Customer. 

 
Commercial Service:  A switched network service involving dial station originations for which the 
Customer pays a rate that is described as a business or commercial rate in the applicable local 
exchange service tariff for switched service. 

 
Company:  Verizon Business Services, or any affiliated entity designated as the provider of any 
service offered in the tariff.   

 
Customer:  The person, firm, corporation or other entity which orders service and is responsible 
for the payment of all charges for service and for compliance with Company contract and tariff 
requirements.  The term "customer" also includes a person, firm, corporation or other entity that 
either knowingly or unknowingly accesses service and completes a communication over the 
Company’s network.  For Resp Org Service, the Customer is the person, firm, corporation or 
other entity that selects or is directed to select the Company as the Responsible Organization 
(Resp Org) for a toll-free telephone number.  For purposes of SMS Resp Org Changes, the 
customer is the person, firm, corporation, or other entity that submits the change request. 

 
Customer Premises:  A space owned, leased or otherwise under the control of Customer or 
Authorized User at which Service is provided (including without limitation locations of 
interconnection, termination and origination). 
 
Dedicated Access/Termination:  An access line service consisting of a continuously connected 
circuit between a Customer Premises or serving telephone company central office and a 
Company terminal, available to the Customer on a full-time, unshared, basis, which is used for 
the origination or termination of services. 
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I. SCOPE AND APPLICATION (Cont’d) 
  

4.  General Definitions (Cont’d) 
 

Due Date:  The date on which payment for service by the Customer is due. 
 

End-to-End:  Customer Premise to Customer Premise. 
 

Exemption Certificate:  A written notification provided by a Customer certifying that its dedicated 
facility should be exempted from the monthly Special Access Surcharge because:  (a) the facility 
terminates in a device not capable of interconnecting service with the local exchange network; or 
(b) the facility is associated with a Switched Access Service that is subject to Carrier Common 
Line Charges. 

 
Expedite:  A Service Order that is processed at the request of the Customer in a time period 
shorter than the Company standard Service interval. 

 
Gbps:  Billions of bits per second. 

 
Guide:  The Service Publication and Price Guide, found on-line at 
www.verizonbusiness.com/guide.  

 
ICO (Independent Company):  An ILEC (Incumbent Local Exchange Carrier) not affiliated with an 
RBOC (Regional Bell Operating Company) which provides exchange service in areas not served 
by an RBOC. 

 
ILEC (Incumbent Local Exchange Carrier):  The dominant phone carrier providing exchange 
service within a geographic area as determined by the FCC. 

 
Installation:  The provision of connections for new or additional service. 

 
Institutional Phones:  Telephones, other than payphones, located in public institutions such as 
universities, prisons, or public offices, or in hotels or motels, or in other premises where the 
Customer may not be able to control access to the phones. 

 
Interexchange (IXC) Service:  The portion of a Channel or Circuit between a Company 
designated Point-of-Presence in one exchange and a Company designated Point-of-Presence in 
another exchange. 

 
Interruption:  A condition that arises when service or a portion thereof is inoperative. 

 
Invoice:  A document or other communique that discloses the Company’s charges for service 
furnished to the Customer. 

 
kbps:  Kilobits per second. 
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I. SCOPE AND APPLICATION (Cont’d) 
  

4.  General Definitions (Cont’d) 
 

LATA (Local Access Transport Area):  A geographic area established by law and regulation for 
the provision and administration of telecommunications services. 

 
Local Access Channel:  The connection between a Customer Premises and a Company Point-of-
Presence. 

 
Local Access:  The portion of service between a Customer Premises and a Company designated 
Point-of-Presence. 

 
Local Exchange Carrier (LEC):  A company which furnishes exchange telephone service. 

 
Locations:  Places from or at which service is furnished. 

 
Mbps:  Megabits per second 

 
MCI Legacy Company:  An affiliate of Verizon that was an affiliate of MCI,  LLC prior to the 
acquisition of MCI,  LLC by Verizon Communications Inc., including one or more of the following 
entities (without limitation): MCI Communications Services LLC d/b/a Verizon Business Services; 
MCImetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services; 
MCImetro Access Transmission Services of Virginia, Inc. d/b/a Verizon Access Transmission 
Services of Virginia; and MCImetro Access Transmission Services of Massachusetts, Inc. d/b/a 
Verizon Access Transmission Services of Massachusetts, and applicable affiliated operating 
companies outside the United States. 

 
Mileage or Mileage Band:  The airline mileage between two cities can be calculated using the 
Vertical (V) and Horizontal (H) Coordinates of the serving wire centers associated with the 
Company’s Terminal Locations using the following formula:    

 
√((V1-V2)2+(H1-H2)2)/10 

 
where V1 and H1 correspond to the V & H coordinates of City 1 and V2 and H2 correspond to the 
V & H coordinates of City 2. 
  

Example:                                    V                      H    
City 1 - New York                    4997                1406 
City 2 - Chicago                      5986                3426 

  
                                                       V1         V2               H1         H2 

√((4997-5986)2+(1406-3426)2)/10 
  

√(505852.1)=711.2328 
  
Airline Mileage = 712 miles (Result will always be rounded to the next highest mile). 
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I. SCOPE AND APPLICATION (Cont’d) 
  

4.  General Definitions (Cont’d) 
 

Multiline Terminating Device:  Switching equipment, key telephone type systems or other similar 
customer premises terminating equipment which is capable of terminating more than one access 
line. 

 
Operator Station:  Service that requires the assistance of an operator to complete a call. 

 
Person-to-Person:  Service for which the person originating a call specifies to an operator a 
particular person, mobile station, department, extension, or office to be reached. 

 
Physical Change:  A service modification that requires some physical change of service. 

 
Point-of-Presence (POP):  A location at which the Company maintains a Terminal Location for 
purposes of providing service. 

 
Promotion:  Periodic financial inducement offered by the Company to new and/or existing 
Customers of service to subscribe to and use new or additional service(s). 

 
Rate:  The price per unit of service. 

 
Rate Center:  A specified geographical location used for determining mileage measurements. 

 
RBOC (Regional Bell Operating Company):  One of the seven LECs established in the U.S. 
Department of Justice 1984 Consent Decree with AT&T.  The RBOC carriers are Ameritech, 
Verizon (NYNEX) or Verizon North, Verizon (Bell Atlantic) or Verizon South, Bell South, Pacific 
Bell (PacBell), Southwestern Bell and US West (Qwest). 

 
Redundancy:  An offering of alternate service through the use of one or more different routings, 
circuits, and/or additional equipment 

 
Requested Service Date:  The date requested by the Customer for the commencement of service 
and agreed to by the Company. 

 
Restoration:  The re-establishment of service. 

 
Route Diversity:  Two channels furnished partially or entirely over two physically separate routes. 

 
Service:  Any Company product or service provided to, or obtained by, the Customer, any 
Authorized User, or a third party. 

 
Serving Wire Center:  The physical location within a Local Exchange Carrier's central office or 
other service provider's facility used to determine mileage sensitive rates.  A serving wire center 
is associated with each Customer location and each Company location. 
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