MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 62
VI. INTRASTATE LONG DISTANCE VOICE SERVICES
A PRODUCT DESCRIPTION:

An outbound, customized telecommunications service that may include an inbound service option
using Business Line Access or Dedicated Access Line terminations and/or a virtual private
network. Service is available for single or multi-location companies using switched, dedicated
and calling card origination and switched and dedicated termination.

1.

2.

Intentionally Omitted

Discontinuance of Service: Customers who discontinue Long Distance Voice Services
service will be billed at their contract rates for a period of up to thirty (30) days, after
which they will be billed for any service usage at the standard tariff rates applicable to
service.

Switched Digital Service: Intrastate Switched Data Service is available.

Switched Digital Services are not available to Feature Option A Customers. These are
Dial-up services for transmitting data at speeds of 56 kbps and 64 kbps and at speeds in
multiples of 64 kbps.

Domestic Switched Data 56 and 64 kbps services may be accessed using either: T-1
Digital Access Primary Rate Interface (PRI); PRI provided by a Local Exchange Carrier
(LEC); LEC-provided Basic Rate Interface (BRI) access; Digital Data Service (DDS) local
loops; or, LEC-provided Switched Digital Access (SDA). SDA access to Switched Data is
available in selected locations.

Switched Digital Services at multiples of 64 kbps may be accessed through Company
Primary Rate Interface (PRI) access lines, or LEC-provided PRI. The Customer is
responsible for obtaining the LEC-provided PRI access line which connects the
Customer's premises to the LEC's central office. The Customer is billed directly by the
LEC for this access type. Switched services at multiples of 64 kbps require that T-1 local
access lines be equipped with B8ZS line coding from the LEC.

A. Outbound: Switched Digital offers dial-up service for transmitting data at speeds
of 56 kbps and 64 kbps and at speeds in multiples of 64 kbps up to 1536 kbps
between locations. Switched Digital offers HO and H11 services, which are
dial-up services for transmitting data at speeds of 384 kbps and 1536 kbps
(equivalent to 6 x 64 kbps and 24 x 64 kbps, respectively).

B. Inbound: For Customers subscribing to Feature Option B and Feature Option C-
2, Toll Free Digital Service (inbound) offers dial-up service for transmitting data at
speeds of 56 kbps and 64 kbps and at speeds in multiples of 64 kbps between
locations.
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VI.  INTRASTATE LONG DISTANCE VOICE SERVICES (Cont'd)

A. PRODUCT DESCRIPTION (Cont'd)

4. Calculation of Charges

4.1 Call Rounding: Unless otherwise specified, calls are subject to the following rounding rules,
on a per-call basis, for billing purposes:

Call Type Initial Period Additional Increments

Outbound Service (except Operator
Assisted) 18 seconds 6 seconds

Outbound Service
Operator Assisted 60 seconds 60 seconds
Toll Free Inbound Service 18 seconds 6 seconds

4.2 Charge Rounding: If the computed charge includes a fraction of a cent, the fraction is
rounded to the nearest whole cent.

B. DEFINITIONS: In addition to the General Definitions, the following definitions apply:

Dedicated: A non-switched connection between a Customer Premises and an MCI Legacy Company
POP.

Local Network Connection: A switched connection between a Customer's Premises and an MCI
Legacy Company Point of Presence (POP).

Switched: A switched connection between a Customer Premises and a Company POP which is not
provided by an MCI Legacy Company.

C. FEATURES AND OPTIONS: Intrastate Long Distance Voice Services offers Features which are also
offered with and inherently part of interstate Long Distance Voice Services. Rates, terms and
conditions for these Features can be found in the Guide where interstate Long Distance Voice Services
are described. Those features which inherently cannot be used with Intrastate Long Distance Voice
Services, such as international service, are not included. Additionally, Card Access (Calling Card) is
available, as described below.

1. Card Access (Calling Card):! A telephone calling card issued by Company at the Customer's
request, which enables the Customer or user(s) authorized by the Customer (Authorized Users) to
place calls over Company’s network and to have the charges for such calls billed to the Customer's
account. Company offers the following types of intrastate Card Access:

1Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.
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VI. INTRASTATE LONG DISTANCE VOICE SERVICES (Cont'd)

C. FEATURES AND OPTIONS (Cont'd)

1. Card Access (Cont’d)?

11

Standard Card:! Standard Card enables Customer to use intrastate outbound Long Distance
Voice Services and is available via a toll-free number from any touch-tone dialing phone
using DTMF (dual tone multi-frequency). Authorized Users can dial 7-digit and 10-digit
private dialing plan numbers (which are numbers that the Company creates for Customer
using the Company’s network database and intelligent platform and that can be translated to
a 10-digit United States number), and 10-digit public numbers (which are phone numbers
issued by a local exchange carrier).

1.1.1 Standard Card — Usage Charges:! The usage charges in the Long Distance Voice
Service Usage Rate Schedule in this tariff apply for outbound intrastate Long Distance
Voice Services based on the originating location.

1.1.2 Standard Card — Surcharge:! The following per-call charges apply to each Standard
Card call other than calls to Intrastate Long Distance Directory Assistance. This charge
will not apply to Customized Message Announcement.

The following per call calling card access surcharges apply based on the Customer
calling plan:

Current Services Non-Current Services

Verizon Business Services
(VBS) |, II, and IlI

On-Net networkMCI One Vnet Vision

$0.90 $0.90 $0.85 $0.50 N/A

lEffective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.
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VI.  INTRASTATE LONG DISTANCE VOICE SERVICES (Cont'd)

C. FEATURES AND OPTIONS (Cont'd)

1. Card Access (Cont’d)?

1.2

Chargeable Calling Card:*! Chargeable Calling Card enables the Customer to establish a

fixed dollar amount available per Calling Card that is charged against Customer’s account as
calls are made. If an Authorized User tries to exceed the fixed amount, he/she will be unable
to make calls. As with Standard Card, Authorized Users can dial 7-digit and 10-digit private
dialing plan numbers, 10-digit public numbers, and numbers that terminate in the international
locations listed under Standard Card—Usage Charges. Customers can establish Chargeable
Calling Cards that are renewable at a previously-budgeted amount or expire after the initial
amount is expended. Unless otherwise specified, standard tariff provisions and rates and
charges for Calling Card apply.
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1.2.2

No Resale: Chargeable Calling Cards cannot be resold by Customer. Violation of this
resale prohibition is deemed a material breach establishing cause for the Company’s
immediate termination of Customer’s Chargeable Calling Cards. Customer will
indemnify, defend, and hold the Company harmless from and against all claims of loss,
damage, cost or expense arising from Customer’s attempted or actual resale of
Chargeable Calling Cards.

Co-Branding: Customer may request that its logo or other identifying image be placed
on the front of the Chargeable Calling Card. The inclusion of such logo or image is
entirely within the Company’s discretion, and the Company may refuse to include such
logo or image. Customer will indemnify, defend, and hold the Company harmless from
and against any loss, damage, cost or expense resulting from any third-party claim or
allegation that any image or branding placed on the Calling Card at Customer’s request
violates the service mark, trademark or other intellectual property rights of any third

party.

lEffective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support requests
for move, add, or change activities for calling cards, and contract renewals or extensions of Calling Card Service
will no longer be permitted, effective December 1, 2014.
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