MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 81
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE
1. SERVICE DESCRIPTION: Intrastate Network Services Local Access Service is provided by the

Company. Intrastate Network Services Local Access Service is a point-to-point service which
provides the Customer access to Company network services through a circuit from the
Customer’s designated premises to the Company’s Point-of-Presence (POP). The connections
of the circuit may, or may not, be provided by Company facilities but the circuit itself is provided
by the Company.

For dedicated access provisioned entirely on Verizon Business (“MCI Legacy Company” owned
fiber, or on other Company facilities designated as Type 1 on the Guide, Type 1 designation
applies.

By ordering under this service, the customer represents and warrants that it is ordering a
physically intrastate line and that 10% or less of the traffic on the ordered line is interstate in
nature.

Intrastate Network Services Local Access Service may be provided in the following
arrangements:

- Intrastate Analog Local Access

- Intrastate DSO (Hubless) Access
- Intrastate T1 Digital Access

- Intrastate DS-3 Local Access

- Intrastate Sonet Access

1.1 Intrastate Analog Local Access
1.1.1 Product Description: Intrastate Analog Local Access is provided by the Company.

Intrastate Analog Local Access is a service that provides channels with voice frequency

transmission capability in the nominal frequency range of 300 to 3000 Hz and may be

terminated over two-wire or four-wire.

1.1.2 Features and Options:

1.1.2.1 Signaling: The following monthly recurring and installation charges will apply, per
local access channel.
Monthly Installation
$20.00 $0.00

1.1.2.2 Data Conditioning: The following monthly recurring and installation charges will
apply, per local access channel.
Monthly Installation
$5.00 $2.00

1.1.2.3 Access Integration Option: A form of access which allows Customers to utilize
their dedicated access lines to carry traffic for both an inbound and an outbound
service over the same channels. This feature is available in conjunction with
inbound-Dedicated Termination only, MCI Vision, Prism I, Prism Il, and Option 3.
Monthly Installation
$0.00 $0.00
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 82
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

1. SERVICE DESCRIPTION (Cont'd)

1.1 Intrastate Analog Local Access (Cont'd)

1.1.2 Features and Options (Cont'd):

1.1.2.4 Access Pricing Plans (APP). APP, as described below in Section 2.1, is available
to Pre-Verizon Business Services (VBS) | Customers only.

1.1.2.5 Intrastate Access Term Discounts, as described below in Section 2.2, are
available to Pre-Verizon Business Services | Customers only.

1.1.3 Rates and Charges: Where rates or charges are specific to a particular pricing program
(i.e., Verizon Business Services (VBS) I, Il, or Ill) those rates and charges only apply
where a Customer has enrolled in that pricing program. Rates and charges which are
not specific to a particular pricing program apply to all Customers.

1.1.3.1 Monthly Recurring Channel Charges:

1.1.3.1.1 Type 1 Circuits: For Type 1 circuits installed on or after April 1,
2010, the monthly recurring charges in Section VII1.1.7 apply.

1.1.3.1.2  All Other Circuits: The monthly recurring charges for circuits
installed under VBS Il are based on the Serving Wire Center of the
circuit, and are set forth in the table in Section VII1.1.6 of this tariff.

The monthly recurring charges for circuits installed that are not
assessed VBS Il Monthly Recurring Local Loop Charges are based
on the Service Wire Center of the circuit, and are set forth in the
table Section VIII.1.6 of this tariff. This table includes applicable
rates for VBS |, VBS Il, and Pre-VBS pricing programs for Intrastate
Analog Local Access.

1.1.3.2 Non-Recurring Charges: A $200 non-recurring channel charge applies.

1.1.3.3 Network Connection Charge: The following monthly recurring and non-recurring
charges will apply, per connection, only for circuits installed on or after October 1,
1998, if access is Customer-provided, except that for certain circuits in legacy
networks designated by Company, the prior charges will remain in effect for
circuits installed from October 1, 1998 to June 30, 2014, if access is Customer-
provided.

Monthly Installation
Network Connection Charge: $65.00 $0.00

Network Connection Charge for certain
legacy network circuits installed from
October 1, 1998 to June 30, 2014: $60.00 $0.00
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 83
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

1. SERVICE DESCRIPTION (Cont'd)

1.1 Intrastate Analog Local Access (Cont'd)

1.1.3 Rates and Charges (Cont’d)

1.1.3.4 The Special Access Surcharge is applied.

1.1.3.5 Other Non-Recurring Charges:

1.1.35.1 Customer Support Services charges apply.
1.1.3.5.2 Intrastate Administrative Non-Recurring Charges apply.
1.1.4 Terms and Conditions: The tariff general terms and conditions apply, except that the

Credit Allowance for Interruption of Local Access Service as set forth in Section 2.3
below also applies.

Issued: 06/26/20 Effective: 07/01/20
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 84
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
1. SERVICE DESCRIPTION (Cont'd)

1.2 Intrastate DSO (Hubless) Access

121

1.2.2

Product Description: Intrastate DSO (Hubless) Access is provided by the Company.
Intrastate DSO (Hubless) Access is a digital local access arrangement offering
bandwidth up to 64 kbps that can be used to Customer’s premises to the Company’s
Point of Presence (POP) to provide Customer access to Company services. Itis
known as "Hubless DDS" because it does not physically pass through the centralized
Local Exchange Carrier wire center or hub.

Rates and Charges: Where rates or charges are specific to a particular pricing
program (i.e., Verizon Business Services (VBS) I, Il, or Ill) those rates and charges
only apply where a Customer has enrolled in that pricing program. Rates and charges
which are not specific to a particular pricing program apply to all Customers.

1.2.2.1 Local Access Channel Monthly Recurring Channel Charges:

1.2.2.1.1 Type 1 Circuits: For Type 1 circuits installed on or after
April 1, 2010, the monthly recurring charges in Section
VIII.1.7 apply.

1.2.21.2 All Other Circuits

Verizon Business Services lll Charges: The monthly
recurring per-circuit charges are based on the Serving
Wire Center of the circuit, and are set forth in the table
in Section VIII.1.6 of this tariff.

Verizon Business Services Il Charges: The monthly
recurring per-circuit charges are based on the Serving
Wire Center of the circuit, and are set forth in the table in
Section VIII.1.6 of this tariff.

Verizon Business Services | Charges: The monthly
recurring per-circuit charges are based on the Serving
Wire Center of the circuit, and are set forth in the table in
Section VIII.1.6 of this tariff.

Pre-VBS Charges: The monthly recurring per-circuit

charges are based on the Serving Wire Center of the
circuit, and are set forth in the table in Section VII1.1.6
of this tariff.

Pre-VBS Charges for low-speed (2.4kps, 4.8kps, 9.6kps)

Pre-VBS Charges for higher speed (56kps, 64 kps)

Issued: 06/26/20
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services

Original Sheet No. 85

VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

1 SERVICE DESCRIPTION (Cont'd)

1.2 Intrastate DSO (Hubless) Access (Cont'd)

1.2.2

123

Rates and Charges (Cont’'d)

1.2.2.2

1.2.2.3

1224

Local Access Channel Non-Recurring Charges: A $200 non-recurring channel

charge applies.

Network Connection Charge: The following monthly recurring and non-recurring

charges will apply, per connection, only for circuits installed on or after October 1,
1998, if access is Customer-provided, except that for certain circuits in legacy
networks designated by Company, the prior charges will remain in effect for
circuits installed from October 1, 1998 to June 30, 2014, if access is Customer-
provided.

Monthly Installation
Network Connection Charge: $65.00 (I) $0.00

Network Connection Charge for certain
legacy network circuits installed from
October 1, 1998 to June 30, 2014: $60.00 $0.00

Other Non-Recurring Charges:

1.2.2.4.1 Customer Support Services charges apply.

1.2.2.4.2 Intrastate Administrative Non-Recurring Charges apply.

Terms and Conditions: The tariff general terms and conditions apply, except that the

Credit Allowance for Interruption of Local Access Service as set forth in Section 2.3
below also applies.
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 86
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
1. SERVICE DESCRIPTION (Cont'd)

1.3 Intrastate T1 Digital Access

1.3.1 Product Description: Intrastate T-1 Digital Access service is provided by Company.
Intrastate T-1 Digital Access is a high capacity digital local access arrangement that
relies on T-1 transmission technology provided by the local exchange carrier and which
will be used to connect Customer’s Premises to the Company’s Point-of-Presence (POP)
to provide Customer access to Company services.

1.3.2 Features and Options:

1.3.2.1 Channelized Access Line with Telco M24 Multiplexer: Charges will apply on an
individual case basis.

1.3.2.2 Access Integration Option: A form of T-1 Digital Access which allows Customers
to utilize their dedicated access lines to carry traffic for both an inbound and an
outbound service over the same circuits.

Monthly Installation
$0.00 $0.00

1.3.2.3 Integrated Services Digital Network (ISDN) Service: Intrastate ISDN integrates
voice, data, and video communications services via standard interfaces.

1.3.2.3.1 Primary Rate Interface (PRI): Through Intrastate PRI, a
Customer can share access facilities among the following
Intrastate Long Distance Voice Services of MCI Communications
Services: outbound service and inbound toll-free services. An
attribute of PRI, Call-by-Call Service Configuration, allows for
these services to share dynamically allocated individual circuits
within the PRI. Intrastate Private Line Service is also available
with the above combinations.

The PRI consists of a 64 kbps D channel and 23 B channels of
64 kbps each. The bearer, or B, channels are used to access
Company services supported over the PRI. The D channels are
used to carry signaling and control information for the associated
B channels.
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 87
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
1. SERVICE DESCRIPTION (Cont'd)

1.3 Intrastate T1 Digital Access (Cont'd):

1.3.2 Features and Options (Cont'd):

1.3.2.3 Integrated Services Digital Network (ISDN) Service (Cont'd):

1.3.2.3.1 Primary Rate Interface (PRI) (Cont'd):
In addition to providing basic access to the services specified
above, the PRI interface can be configured to support the
following advanced ISDN features: Call-by-Call Service
Configuration, Non-Facility Associated Signaling, D-Channel
Backup, Automatic Number Identification (ANI), Dialed Number
identification Service (DNIS) and, for intrastate outbound service
with Feature Option C-1, Calling Station Identification (CSI).
Call-by-Call Service Configuration allows the B channels of a
PRI to be shared between multiple services carried on the PRI.
With Non-Facility Associated Signaling, one PRI D channel can
control up to a maximum of 20 T-1 Digital Access channels. D
Channel Backup provides a redundant hot stand-by of the PRIs
primary D Channel. Automatic Number Identification (ANI)
allows a Customer to receive the originating caller's working
telephone number provided this information is forwarded to the
Company by the caller's Local Exchange Carrier (LEC). DNIS
provides the called party with the number dialed by the Customer
or a translated version of the dialed number. The delivery of ANI
and DNIS is ordered along with intrastate outbound service with
Feature Option C-1 CSl is provided to intrastate outbound
service with Feature Option C-1 where Customers order PRI.
Intrastate T-1 Digital Access is required to obtain intrastate ISDN
PRI. Each time a change in the number of Private Line DSOs is
required, a PRI reconfiguration charge will be assessed.

After initial installation of the PRI trunk group, a Customer may
choose to add or delete groups of B channels in DS1 blocks.
Each time the trunk group size is changed, a trunk group
rearrangement charge will be assessed.

Customers who elect PRI will be assessed the following monthly
recurring charges, in addition to the rates in Section 1.3.3 below:

Per D Channel: $120.00

Rearrange trunk group B channels per occurrence: $200.00

Issued: 06/26/20 Effective: 07/01/20
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 88
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
1. SERVICE DESCRIPTION (Cont'd)

1.3 Intrastate T1 Digital Access (Cont'd):

1.3.2 Features and Options (Cont'd):

1.3.2.3 Integrated Services Digital Network (ISDN) Service (Cont’d):

1.3.2.3.2 Call-by-Call Service Configuration: Allows the B channels within
a PRI to be shared between services subscribed to on the PRI.
Call-by-Call Service Configuration can be used in the following
Intrastate Long Distance Voice Services of MCI Communications
Services: outbound services and inbound toll-free service. The
Customer must specify at the time of PRI order if Call-by-Call
Service Configuration is desired and the service combination.
The Customer also becomes a Customer of each service. If the
PRI is initially dedicated to a single service, it can be
reconfigured to support Call-by-Call Service Configuration, and
the rearrangement charge specified below will apply. Each time
a service is added or deleted from an existing PRI trunk group, a
service rearrangement charge will be assessed.

Customers who elect Call-by-Call Service Configuration will be
assessed the following monthly recurring charges, in addition to
the rates in Section 1.3.3 below:

Call-by-Call:  $0.00

Trunk group rearrangement per-occurrence: $200.00

1.3.2.4 Access Pricing Plans (APP) as described below in Section 2.1 are available to
Pre-Verizon Business Services | Customers only.

1.3.2.5 Intrastate Access Term Discounts as described below in Section 2.2 are
available to Pre-Verizon Business Services | Customers only.

Issued: 06/26/20 Effective: 07/01/20
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MCI Communications Services LLC
d/b/a Verizon Business Services

Hawaii Tariff No. 3
Original Sheet No. 89

VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

1 SERVICE DESCRIPTION (Cont'd)

1.3 Intrastate T1 Digital Access (Cont'd):

1.3.3 Rates and Charges: Where rates or charges are specific to a particular pricing

program (i.e., Verizon Business Services (VBS) I, Il, or 1ll) those rates and charges

only apply where a Customer has enrolled in that pricing program. Rates and charges

which are not specific to a particular pricing program apply to all Customers.

1.3.3.1 Local Access Channel Monthly Recurring Channel Charges:

13311

1.3.3.1.2

Type 1 Circuits: For Type 1 circuits installed on or after
April 1, 2010, the monthly recurring charges in Section
VIII.1.7 apply.

All Other Circuits

Verizon Business Services Ill Charges: The monthly
recurring per-circuit charges are based on Serving Wire
Center of the circuit, and are set forth in the table in
Section VIII.1.6 of this tariff.

Verizon Business Services Il Charges: The monthly
recurring per-circuit charges are based on Serving Wire
Center of the circuit, and are set forth in the table in
Section VIII.1.6 of this tariff.

Verizon Business Services | Charges: The monthly
recurring per-circuit charges are based on Serving Wire
Center of the circuit, and are set forth in the table in
Section VIII.1.6 of this tariff.

Pre-VBS Charges: The monthly recurring per-circuit
charges are based on Serving Wire Center of the circuit,

and are set forth in the table in Section VIII.1.6 of this tariff.
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services

Original Sheet No. 90

VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

1 SERVICE DESCRIPTION (Cont'd)

1.3 Intrastate T1 Digital Access (Cont'd):

1.3.3

134

Rates and Charges (Cont’'d)

1.3.3.2

1.3.3.3

1334

1.3.3.5

1.3.3.6

Local Access Channel Non-Recurring Charge: A $200 non-recurring channel

charge applies.

Network Connection Charge: The following monthly recurring and non-recurring
charges will apply, per connection, only for circuits installed on or after October 1,
1998, if access is Customer-provided, except that for certain circuits in legacy
networks designated by Company, the prior charges will remain in effect for
circuits installed from October 1, 1998 to June 30, 2014, if access is Customer-
provided.

Monthly Installation
Network Connection Charge: $250.00 $0.00
Network Connection Charge for certain
legacy network circuits installed from
October 1, 1998 to June 30, 2014: $230.00 $0.00

Cross Connect Charge: A monthly $50 charge will apply, and a non-recurring
charge of $250 will apply, per connection, for circuits installed on or after October
1, 1998, for the electrical connection of a Company intrastate T-1 Digital Access
circuit to an interexchange carrier other than the Company.

Special Access Surcharge applies.

Other Non-Recurring Charges:

1.3.3.6.1 Customer Support Services charges apply.

1.3.3.6.2 Intrastate Administrative Non-Recurring Charges apply.

Terms and Conditions: The tariff general terms and conditions apply, except that the

Credit Allowance for Interruption of Local Access Service as set forth in Section 2.3
below also applies.

Issued: 06/26/20
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 91
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

1. SERVICE DESCRIPTION (Cont'd)

1.4 Intrastate DS-3 Local Access

1.4.1  Product Description: Intrastate DS-3 Local Access is provided by the Company.
Intrastate DS-3 Local Access is a high capacity digital local access arrangement that
relies on DS-3 transmission technology used by the Local Exchange Carrier, or other
access provider, and which will be used to the Customer’s Premises to the Company’s
Point-of-Presence (POP) to provide Customer access to Company services.

1.4.2 Features and Options: Features and Options are not available.

1.4.3 Rates and Charges: Where rates or charges are specific to a particular pricing
program (i.e., Verizon Business Services (VBS) I, Il, or Ill) those rates and charges
only apply where a Customer has enrolled in that pricing program. Rates and charges
which are not specific to a particular pricing program apply to all Customers.

1.4.3.1 Local Access Channel Monthly Recurring Channel Charges:

14311 Type 1 Circuits: For Type 1 circuits installed on or after
April 1, 2010, the monthly recurring charges in Section
VIII.1.7 apply.

14312 All Other Circuits

Verizon Business Services lll: The monthly recurring
per-circuit charges are based on Serving Wire Center of
the circuit, and are set forth in the table in Section
VIII.1.6 of this tariff.

Verizon Business Services Il: The monthly recurring
per-circuit charges are based on Serving Wire Center of
the circuit, and are set forth in the table in Section VIII.1.6
of this tariff.

Verizon Business Services I: The monthly recurring
per-circuit charges are based on Serving Wire Center of
the circuit, and are set forth in the table in Section VII1.1.6
of this tariff.

Pre-VBS Charges: The monthly recurring per-circuit
charges are based on Serving Wire Center of the circuit,
and are set forth in the table in Section VIII1.1.6 of this tariff.

Issued: 06/26/20 Effective: 07/01/20
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 92
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
1. SERVICE DESCRIPTION (Cont'd)

1.4 Intrastate DS-3 Local Access (Cont'd)

1.4.3 Rates and Charges (Cont’d)

1.4.3.2 Local Access Channel Non-Recurring Charges: A non-recurring channel charge
of $1000 will apply.

1.4.3.3 M1/3 Multiplex:

1.4.3.3.1 VBS I: A $300 monthly recurring charge applies, per Central Office
Connection, to demultiplex/multiplex up to 28 T-1 (1.544 Mbps)
channels from/into a TDS-45 (44.736 Mbps) digital signal for circuits
provided under VBS 1.

1.4.3.3.2 Pre-VBS |, VBS Il and VBS Ill: A $950 monthly recurring charge
applies, per Central Office Connection, to demultiplex/multiplex up to
28 T-1 (1.544 Mbps) channels from/into a TDS-45 (44.736 Mbps)
digital signal.

1.4.3.4 Network Connection Charge:

1.4.3.4.1 VBS . A $1,000 monthly recurring charge applies, per connection,
for circuits provided under VBS | if access is Customer-provided.

1.4.3.4.2 Pre-VBS 1, VBS Il and VBS lll: The following monthly recurring
charges apply, per connection, for circuits installed on or after
October 1, 1998, if access is Customer-provided, except that for
certain circuits in legacy networks designated by Company, the prior
charges will remain in effect for circuits installed from October 1,
1998 to June 30, 2014, if access is Customer-provided.

Monthly
Network Connection Charge: $1,865.00
Network Connection Charge for certain
legacy network circuits installed from
October 1, 1998 to June 30, 2014: $1,725.00
Issued: 06/26/20 Effective: 07/01/20
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services

Original Sheet No. 93

VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

1.

1.4

15

SERVICE DESCRIPTION (Cont'd)

Intrastate DS-3 Local Access (Cont'd)

143

14.4

Rates and Charges (Cont'd)

1.4.3.5

1.4.3.6

1.4.3.7

1.4.3.8

Cross Connect Charge: A monthly $250 charge will apply, and a non-recurring
charge of $500 will apply, per connection, for circuits installed on or after October
1, 1998, for the electrical connection of a Company affiliate DS-3 Local Access
circuit to an interexchange carrier other than the Company.

Charges for special arrangements, including engineering, construction, labor,
facility costs and other costs associated with making the interconnection
compatible between the Customer's and the Company’s equipment and/or
facilities are additional and at the expense of the Customer and shall be charged
on an individual case basis.

There will be no allowance for service deferral on the Local Access Channel. All
charges for access begin on the original service request date, or the Telco
delivery date, which ever is later.

Other Non-Recurring Charges:

1.4.3.8.1 Customer Support Services charges apply.

1.4.3.8.2 Intrastate Administrative Non-Recurring Charges apply.

Terms and Conditions: The tariff general terms and conditions apply, except that the

Credit Allowance for Interruption of Local Access Service as set forth in Section 2.3
below also applies.

Intrastate SONET Access

151

152

Product Description: Intrastate SONET Access is provided by the Company.

Intrastate SONET Access provides OC3 and above local loop access to SONET in
conjunction with Intrastate Analog Local Access Intrastate T-1 Digital Access,
Intrastate DSO (Hubless) Access (DSO0), and Intrastate DS-3 Local Access.

Features and Options: Features and Options are not available.

Issued: 06/26/20

Effective: 07/01/20
Edwin Reese
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services

Original Sheet No. 94

VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

1 SERVICE DESCRIPTION (Cont'd)

1.5 Intrastate SONET Access (Cont'd)

153

Rates and Charges: All charges for Intrastate Analog Local Access, Intrastate T-1

Digital Access, Intrastate DS-0 (Hubless) Access and Intrastate DS-3 Local Access
will apply in addition to the following charges for OC3 and above local loops, with the
following exceptions:

1531

1.5.3.2

1533

1534

Local Access Channel Monthly Recurring Channel Charges: For Type 1 circuits
installed on or after April 1, 2010, the monthly recurring charges in Section
VII1.1.7 apply. For all other circuits, the monthly recurring channel charges for
OC3 and above are calculated on an individual case basis.

Local Access Channel Non-Recurring Charges: A non-recurring channel charge
of $3000 will apply per circuit.

Network Connection Charge: The following monthly recurring and non-recurring
charges will apply, per connection, only for circuits installed on or after October 1,
1998, whether access is Company-provided or Customer-provided, except that
for certain circuits in legacy networks designated by Company, the prior charges
will remain in effect for circuits installed from October 1, 1998 to June 30, 2014, if
access is Customer-provided.

For SONET DS3 and SONET STS-1, the following charge will apply:

Monthly Installation
Network Connection Charge: $1,865.00 $0.00
Network Connection Charge for certain
legacy network circuits installed from
October 1, 1998 to June 30, 2014: $1,725.00 $0.00

For SONET OC3 and above, the following charge will apply:

Monthly Installation
Network Connection Charge: $3,750.00 $0.00
Network Connection Charge for certain
legacy network circuits installed from
October 1, 1998 to June 30, 2014: $3,450.00 $0.00

Charges for special arrangements, including engineering, construction, labor,
facility costs and other costs associated with making the interconnection
compatible between the Customer's and the Company’s equipment and/or
facilities are additional and at the expense of the Customer and shall be charged
on an individual case basis.

Issued: 06/26/20

Effective: 07/01/20
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 94.1
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
1. SERVICE DESCRIPTION (Cont'd)

1.5 Intrastate SONET Access (Cont'd)

1.5.3 Rates and Charges (Cont'd)

1.5.3.5 Other Non-Recurring Charges:

15351 The Customer Support Services charges apply.
1.5.35.2 The Intrastate Administrative Non-Recurring Charges apply.
1.5.4 Terms and Conditions: The tariff general terms and conditions apply, except that the

Credit Allowance for Interruption of Local Access Service as set forth in Section 2.1
below also applies.

Issued: 06/26/20 Effective: 07/01/20
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 95
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
1. SERVICE DESCRIPTION (Cont'd)

1.6 Pre-VBS Rates
The following table contains the rates for Pre-VBS pricing programs for Intrastate Analog
Local Access, Intrastate DSO (Hubless) Access, Intrastate T1 Digital Access, and
Intrastate DS-3 Local Access. Additionally, the rates in the column for Intrastate Analog
Local Access contains the rates which are also applicable to the VBS | and VBS Il pricing

programs.
Serving Analog DSO DSO -
Wire Center Local (Hubless) — | (Hubless)— | T-1 Digital DS-3 Local
2.4/4.8/9.6K 56/64K
AHMLHIQA $735.70 $735.70 $735.70 $1,315.00 $11,847.51
AIEAHICO $116.31 $75.60 $75.60 $140.00 $2,997.74
ANHNHICO $118.40 $118.40 $118.40 $180.00 $2,997.74
BRPTHICO $161.20 $161.20 $161.20 $220.00 $3,168.22
CCAPHI49 $193.30 $193.30 $193.30 $220.00 $3,274.77
EWA HICO $169.11 $182.79 $182.79 $378.22 $3,104.29
EWA HIXA $134.45 $134.45 $134.45 $220.00 $3,104.29
EWABHICO $134.45 $134.45 $134.45 $220.00 $3,061.67
HAKUHICO $395.05 $395.05 $395.05 $985.00 $11,677.03
HANAHICO $528.80 $528.80 $528.80 $1,360.00 $12,209.78
HILOHIMN $626.00 $1,344.35 $1,344.35 $790.00 $11,400.00
HNAUHICO $655.45 $655.45 $655.45 $1,090.00 $11,826.20
HNKAHICO $794.55 $794.55 $794.55 $1,390.00 $12,252.40
HNLLHIMN $116.31 $165.04 $165.04 $140.00 $6,453.28
HNLLHINW $165.04 $165.04 $165.04 $539.05 $8,400.00
HNLLHIXA $86.30 $86.30 $86.30 $180.00 $2,827.26
HNMUHICO $722.90 $722.90 $722.90 $970.00 $11,655.72
HNPEHICO $92.44 $212.10 $452.30 $1,015.00 $11,719.65
KAAAHICO $177.25 $177.25 $177.25 $485.00 $3,232.15
KAILHICO $129.10 $129.10 $129.10 $350.00 $3,040.36
KAIMHICO $116.31 $75.60 $75.60 $140.00 $2,933.81
KANHHICO $116.31 $75.60 $75.60 $140.00 $3,019.05
KEAUHICO $706.85 $706.85 $706.85 $925.00 $11,591.79
KEHIHICO $118.40 $118.40 $118.40 $220.00 $2,997.74
KHAEHICO $708.95 $708.95 $708.95 $1,240.00 $12,039.30
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 96
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
1. SERVICE DESCRIPTION (Cont'd)

1.6 Pre-VBS Rates (Cont'd)

Serving Analog DSO DS0 -
Wire Center Local (Hubless) — | (Hubless)— | T-1 Digital DS-3 Local
2.4/4.8/9.6K 56/64K
KHLAHICO $789.20 $789.20 $789.20 $1,465.00 $12,358.95
KHLUHICO $134.45 $134.45 $134.45 $365.00 $3,061.67
KHOUHICO $596.60 $596.60 $596.60 $925.00 $11,591.79
KIHEHICO $400.40 $400.40 $400.40 $1,000.00 $11,698.34
KILAHICO $473.70 $473.70 $473.70 $1,075.00 $11,804.89
KKAIHIMN $227.50 $227.50 $227.50 $790.00 $11,975.37
KKHAHICO $500.45 $500.45 $500.45 $1,150.00 $11,911.44
KLAOHICO $714.89 $585.90 $585.90 $895.00 $11,549.17
KLHIHICO $116.31 $129.79 $129.79 $140.00 $2,891.19
KLHOHICO $430.90 $430.90 $430.90 $955.00 $11,634.41
KLKKHICO $618.00 $618.00 $618.00 $985.00 $11,677.03
KLOAHICO $420.20 $420.20 $420.20 $925.00 $11,591.79
KLPUHICO $259.60 $259.60 $259.60 $880.00 $12,060.61
KLUIHICO $300.00 $526.00 $341.55 $835.00 $11,463.93
KMLAHICO $735.70 $735.70 $735.70 $1,315.00 $12,145.85
KOKOHICO $139.80 $139.80 $139.80 $180.00 $3,082.98
KONAHICO $548.45 $548.45 $548.45 $790.00 $11,400.00
KPAAHICO $414.85 $414.85 $414.85 $910.00 $11,570.48
KULAHICO $300.00 $526.00 $341.55 $835.00 $11,783.58
KWLNHICO $680.10 $680.10 $680.10 $850.00 $11,485.24
LAIEHICO $220.05 $220.05 $220.05 $605.00 $3,402.63
LAUPHICO $787.10 $787.10 $787.10 $1,150.00 $11,911.44
LHNAHICO $469.02 $389.70 $389.70 $970.00 $11,655.72
LHUEHIMN $372.05 $372.05 $372.05 $790.00 $11,400.00
LNCYHIMN $400.00 $561.11 $561.11 | $11,826.20 | $11,826.20
MILNHICO $166.55 $166.55 $166.55 $220.00 $3,189.53
MILNHIXB $166.55 $166.55 $166.55 $220.00 $3,189.53
MILNHIXD $86.30 $86.30 $86.30 $180.00 $3,770.84
MKHAHICO $225.40 $225.40 $225.40 $220.00 $3,423.94
MKLOHICO $166.55 $166.55 $166.55 $220.00 $3,189.53
MKPUHICO |  $172.19 |  $17219 |  $172.19|  $367.62 |  $3,061.67
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Hawaii Tariff No. 3
Original Sheet No. 97

MCI Communications Services LLC
d/b/a Verizon Business Services

VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
1. SERVICE DESCRIPTION (Cont'd)
1.6 Pre-VBS Rates (Cont'd)
. . DSO DSO
Serg:r?t::hre AI‘_T)?:IZ? (Hubless) — | (Hubless)- | T-1 Digital DS-3 Local
2.4/4.8/9.6K 56/64K

MKWOHICO $400.40 $400.40 $400.40 $1,000.00 $11,698.34
MLUAHICO $100.47 $113.89 $113.89 $618.25 $2,827.26
MNLOHICO $302.40 $302.40 $302.40 $1,000.00 $12,017.99
MNOAHICO $90.00 $97.00 $97.00 $180.00 $2,912.50
MTVWHICO $733.60 $733.60 $733.60 $1,000.00 $11,698.34
NLHUHICO $848.05 $848.05 $848.05 $1,630.00 $12,593.36
NPLIHICO $405.75 $405.75 $405.75 $1,015.00 $11,719.65
PAAUHICO $810.60 $810.60 $810.60 $1,285.00 $12,103.23
PAIAHICO $373.65 $373.65 $373.65 $925.00 $11,591.79
PHLAHICO $832.00 $832.00 $832.00 $1,465.00 $12,358.95
PHOAHICO $776.40 $776.40 $776.40 $1,120.00 $11,868.82
PKAPHIXA $155.85 $155.85 $155.85 $425.00 $3,146.91
PLOAHICO $107.70 $107.70 $107.70 $180.00 $2,955.12
PNHOHICO $116.31 $91.65 $91.65 $180.00 $2,891.19
PNUIHICO $86.30 $86.30 $86.30 $180.00 $2,869.88
PPKUHICO $776.40 $776.40 $776.40 $1,120.00 $11,506.55
PRCVHICO $484.40 $484.40 $484.40 $1,105.00 $11,847.51
PRLCHICO $116.31 $75.60 $75.60 $140.00 $3,061.67
SSBHHICO $246.80 $246.80 $246.80 $680.00 $679.56
ULPEHICO $302.40 $302.40 $302.40 $1,000.00 $11,996.68
VOLCHICO $787.10 $787.10 $787.10 $1,150.00 $11,911.44
WAHWHIMN $182.60 $182.60 $182.60 $220.00 $3,253.46
WKKIHICO $102.35 $102.35 $102.35 $180.00 $2,933.81
WKLOHICO $676.85 $676.85 $676.85 $1,150.00 $11,911.44
WLKUHIMN $325.50 $325.50 $325.50 $790.00 $11,400.00
WLUAHICO $230.75 $230.75 $230.75 $220.00 $3,445.25
WMEAHICO $484.40 $484.40 $484.40 $1,105.00 $11,847.51
WMLOHICO $139.80 $139.80 $139.80 $180.00 $3,061.67
WNAEHICO $220.05 $220.05 $220.05 $220.00 $3,402.63
WPHUHICO $145.15 $145.15 $145.15 $220.00 $3,104.29
WPHUHIXB $193.39 $193.39 $193.39 $388.82 $3,146.91
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MCI Communications Services LLC
d/b/a Verizon Business Services

Hawaii Tariff No. 3

Original Sheet No. 98

VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
1. SERVICE DESCRIPTION (Cont'd)
1.7 Type 1 Dedicated Access Monthly Recurring Charges:
The following charges apply to Type 1 circuits installed on or after April 1, 2010.
Type 1 List Rates By Program

Pre-VBS VBSI VBSII VBSIII

Speed MRC MRC MRC MRC

Voice Grade $85 $85 $85 $75

DSO $85 $85 $85 $75

DS1 $160 $145 $145 $125

DS3 $1,300 $1,400 $1,350 $1,300

OC3 $2,500 $2,500 $2,500 $2,500

0OC12 $6,000 $6,000 $6,000 $5,500

0C48 $9,000 $9,000 $9,000 $9,000

0C192 $15,000 $15,000 $15,000 $15,000
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 99
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
2.0 SPECIAL PRICING PLANS AND CREDITS. Special Pricing Plans and Credits are available to

the extent described below.

2.1 Access Pricing Plans (APP)
Customers who order Intrastate Network Services Local Access Service from the Company may
subscribe to service through an Access Pricing Plan (APP) which qualifies the Customer to
receive discounts which apply against the applicable monthly local circuit rates. APPs are
available to Pre-Verizon Business Services | customers only. Other charges (e.g., Access
Coordination, Central Office Connection, Network Connection, and installation charges)
described herein are not discountable under these plans. For purposes of these APPs,
Dedicated Access Line Service only includes Intrastate Analog Local Access, Intrastate T-1
Digital Access, and Intrastate DSO (Hubless) Access. An APP applies only to one access circuit.
The plan and its discounts are not transferrable to any other circuit, nor may the APP be
transferred from one Customer to another.
2.1.1 Commencing an APP
All Customer requests to commence an APP must be made in writing and received by
the Company no later than the 15th day of the month preceding the month in which the
APP is to commence. A Customer must provide the Company with one month written
notice to change an APP. All charges for access facilities will apply until the requested
disconnection date. The charges will apply whether or not the Customer uses the circuit.
The APP commences the day of installation for a new circuit, or the first day the Initial
Circuit can be billed under the plan.
2.1.2 Rate Changes
Customers whose circuits are subscribed through an APP are subject to all rate and
discount revisions which are made during the course of the APP's term.
2.1.3 Early Termination
2.1.3.1 Customers who terminate service prior to the end of the committed term will be
charged an early termination charge equal to the lesser of the following:
i. the number of months remaining in the term multiplied by 50 percent of
the undiscounted monthly rate at the time of termination; or,
ii. one month's undiscounted monthly rate at the time of termination for
Customers in a one-year APP; two months' undiscounted monthly rate at
the time of termination for Customers in a two-year APP; six months'
undiscounted monthly rate at the time of termination for Customers in a
three-year APP; eight months' undiscounted monthly rate at the time of
termination for Customers in a four-year APP; and ten months'
undiscounted monthly rate at the time of termination for Customers in a
five-year APP.
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MCI Communications Services LLC Hawaii Tariff No. 3
d/b/a Verizon Business Services Original Sheet No. 100

VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

2.0 SPECIAL PRICING PLANS AND CREDITS (Cont'd):

2.1 Access Pricing Plans (Cont’d)

2.1.3 Early Termination (Cont’d)

2.1.3.2 Early termination charges will be waived under the following circumstances:

i. The Customer upgrades its service from Intrastate Analog Local Access
or Intrastate DDS Local Access or Intrastate DSO (Hubless) Access to
Intrastate T-1 Digital Access, or from Intrastate T-1 Digital Access to
Intrastate DS-3 Local Access, the new service is provided from the
Company facility to the same Customer location as the disconnected
service; and the written request to disconnect the circuit under the APP
and to install the upgrade circuit are received by the Company
concurrently, with no lapse in service;

ii. The Customer replaces an APP for a given circuit with an APP expiring
on or after the original APP for the same circuit;

iii. The Customer requests that a circuit be moved; and
aa. The move is to another location in the U.S. Mainland,;

bb. The new circuit at the new location is to be installed on or before
the date the original circuit is disconnected; and

ccC. The new circuit is enrolled in an APP expiring on or after the
APP on the original circuit.

dd. The Customer is responsible for all applicable installation
charges for the new circuit.

iv. The Customer replaces an APP with an MCI Vision VIP Plus or an MCI
Vision Customized Business Program with a greater volume commitment
than the existing MCI Vision commitment, has an MCI Vision term length
equal to or greater than their existing MCI Vision term, and expires after
the date of the plan.

2.14 Renewal
Upon expiration of an APP, a circuit will be automatically resubscribed through an APP
with the same term commitment as the original plan unless the Customer states, in
writing to the Company, that it wishes not to be re-enrolled or to be enrolled in an APP of
a different term than the original. Such written notice must be received by the Company
no later than 30 days prior to the existing plan's expiration.

Issued: 06/26/20 Effective: 07/01/20
Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005



MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 101
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
2.0 SPECIAL PRICING PLANS AND CREDITS (Cont'd):
2.1 Access Pricing Plans (Cont'd)
2.1.5 Discounts
The following discounts apply to those Customers who have enrolled in an APP term
discount arrangement as described herein, in accordance with the terms specified
therein.
Service Type/ Discount
Term Analog DSO0 (Hubless) Local Access/ | T-1
Commitment | Local Access DDS Local Access Digital Access
(Months)
12 0% 0% 5%
24 4% 5% 10%
36 5% 8% 20%
48 6% 10% 22%
60 7% 15% 24%
2.2 Intrastate Access Term Discounts are available to Pre-Verizon Business Services | Customers
only.
Except for Customers which acquire Dedicated Access for Intrastate Long Distance Voice
Service in Special Customer Arrangements in which such Access is discounted, any Customer
entering into a new On-Net Voice Services Term Plan with Intrastate Network Local Access
Service provided by the Company will receive Access Term Discount Plan discounts on all their
Pre-Verizon Business Services | access circuits. The discounts will apply only to Local Access
Channel Monthly Recurring Channel Charges (and to no other rate elements) associated with
Intrastate Analog Local Access, Intrastate DDS Local Access and Intrastate DSO (Hubless)
Access, and Intrastate T-1 Digital Access.
The following discounts, based on term commitment and access type, apply:
Service Type/ Discount
Term Analog DSO (Hubless) Local Access/ | T-1
Commitment | Local Access DDS Local Access Digital Access
(Months)
12 0% 0% 5%
24 4% 5% 10%
36 5% 8% 20%
48 6% 10% 22%
60 7% 15% 24%
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services

Original Sheet No. 102

VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

2.0 SPECIAL PRICING PLANS AND CREDITS (Cont'd):

2.3 Credit Allowance for Interruption of Local Access Service

For the following services the Credit for Allowance for Interruption of Local Access Services set
forth in Sections 2.41 through 2.4.4 applies:

1.1
1.2
13
1.4

231

2.3.2

Intrastate Analog Local Access
Intrastate DSO (Hubless) Access
Intrastate T1 Digital Access
Intrastate DS-3 Local Access

In the event of a local access channel outage, a credit will be given in accordance with
the following:

a.

The outage is 30 minutes or greater, measured from the time when the Customer
reports the circuit failure or outage to the Company (trouble ticket initiation) and
ending when the Company closes the trouble ticket.

No credits will be given in cases where the Customer either does not initiate a
trouble ticket or does not release the circuit to the Company for testing.

For each circuit meeting the above criteria, the outage credit will equal two times
the monthly local access channel charge, prorated for the outage period. The
credit may not exceed 100 percent of the monthly local access channel charge.

Example: For a local access channel costing $1000 per month, a credit for a 5
hour outage would be calculated as follows:

5 hours / 24 hours / 30 days = .0069
.0069 X $1000 = $6.90
Credit = $6.90 X 2 = $13.80

Two or more interruptions of 30 minutes or more during any period, up to but not
including three hours, shall be considered as one interruption.

Credits will not be given if the outage or service unavailability resulted in whole or in part
from one or more of the following:

a.

Any act or omission on the part of the Customer, Customer contractors or
vendors, or third party (including, but not limited to any local access provider);
scheduled maintenance; labor strikes; natural disasters; or force majeure events
beyond the reasonable control of the Company (e.g., acts of God, government
regulation, natural emergency, etc.);

Interruptions during periods when the Customer elects not to release the service
for testing or repair and continues to use it on an impaired basis;

Interruptions during any period during which the Company or its agents are not
afforded access to the premises where access lines associated with the
Customer's services are terminated.

Issued: 06/26/20

Effective: 07/01/20
Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005



MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 103
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

2.0 SPECIAL PRICING PLANS AND CREDITS (Cont'd):

2.4 Guide Discounts for VBS | Customers.

Discounts up to the following levels will apply to Verizon Business Services |, in lieu of all

discounts, in response to competitive marketplace conditions. To be eligible for these rates,

Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it will accept

another company’s offer in the absence of any further inducement, and 2.) enroll in a Guide Type

13, 15 or 16 Service Package as set forth on the Guide for a term of service of either one, two,

three, four or five years.

2.4.1 DSO (Hubless) Access: Discounts up to the following levels apply on monthly recurring
charges for DSO (Hubless) Access apply, based on term of service:

Term of Service (Years)/Discount
1 2 3 4 5
10% 15% 18% 20% 25%

2.4.2 T-1 Digital Access and DS-3 Local Access: Discounts up to the following levels apply on
monthly recurring charges for T-1 Digital Access and DS-3 Local Access apply, based on
term of service:

Term of Service (Years)/Discount
1 2 3-5
15% 20% 25%
25 Guide Discounts for VBS Il Customers.

Discounts up to the following levels will apply to Verizon Business Services ll, in lieu of all

discounts, in response to competitive marketplace conditions. To be eligible for these rates,

Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it will accept

another company’s offer in the absence of any further inducement, and 2.) enroll in a Guide Type

18, 19, 20, or 21 Service Package as set forth on the Guide for a term of service of either one,

two, three, four or five years.

2.5.1 DSO0 (Hubless) Access: The following discounts on monthly recurring charges for DSO
(Hubless) Access apply, based on term of service:

Term of Service (Years)/Discount
1 2 3 4 5
10% 15% 18% 20% 25%
2.5.2 T-1 Digital Access and DS-3 Local Access: The following discounts on monthly recurring
charges for T-1 Digital Access and DS-3 Local Access apply, based on term of service:
Term of Service (Years)/Discount
1 2 3-5
15% 20% 25%
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d/b/a Verizon Business Services Original Sheet No. 104
VIIL. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
2.0 SPECIAL PRICING PLANS AND CREDITS (Cont'd):
2.6 Guide Discounts for VBS IIl Customers
Discounts up to the following levels will apply to Verizon Business Services I, in lieu of all
discounts, in response to competitive marketplace conditions. To be eligible for these rates,
Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it will accept
another company’s offer in the absence of any further inducement, and 2.) enroll in a Guide Type
22 or 23 Service Package as set forth on the Guide for a term of service of either one, two, three,
four or five years.
Discounts up to the following levels on monthly recurring charges for Analog, DSO (Hubless)
Access, T-1 Digital Access and DS-3 Local Access apply, based on the master services
agreement term to which Customer has committed:
Term of Service (Years)/Discount
1 2-5
5% 10%
3.0 OTHER NON-RECURRING CHARGES
In addition to the rates set forth above, the following non-recurring charges also apply to the
following services:
1.1 Intrastate Analog Local Access
1.2 Intrastate DSO (Hubless) Access
1.3 Intrastate T1 Digital Access
1.4 Intrastate DS-3 Local Access
1.5 Intrastate Sonet Access
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MCI Communications Services LLC Hawaii Tariff No. 3
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VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

3.0 OTHER NON-RECURRING CHARGES (Cont'd)

3.1 Intrastate Administrative Non-Recurring Charges

3.11

Definitions. As used in this section, the following definitions apply:

Accelerated Expedite: A service order that is processed, at the request of the Customer,
with the objective of installing the service in five (5) or fewer business days, whether or
not installation is completed in that time period. An Accelerated Expedite charge will
apply to the access services specified in the Accelerated Expedite table below and will be
assessed on a per circuit basis. For Customer-provided access, the standard Expedite
charge will apply as specified in the Expedite table below. Service orders requiring
construction prior to the installation of service, either on-net or off-net, could result in
extended delays even in instances where an Accelerated Expedite charge applies.

Administrative Change: The modification of an existing circuit, at the request of the
Customer, that involves changes to Customer name, Customer contact name, Customer
phone number, verification of testing performed by parties other than the Company,
service rearrangements not involving a physical change and/or any other administrative
change not covered by a Billing Record Change.

Billing Record Change: A change in Customer billing address not involving physical
retermination of the circuit.

Cancellation of Order: A (i) Customer-initiated request to discontinue processing a
service order, either in part or in its entirety, prior to its completion, excluding requests
resulting from the Company’s determination of the unavailability of facilities to complete
the order and/or (ii) discontinuance by the Company of processing a service order
resulting from a Customer request to defer installation for a period longer than 30 days.
Cancellation of order charges will not apply to circuits for which the Customer reinstates
the same service order within 30 days of requesting discontinue processing the order.
Cancellation of Order charges will be assessed per cancelled circuit or port per order.
Standard Expedite Charges will apply in addition to any cancellation of order charges if
Customer cancels an Accelerated or standard Expedite order before installation.

Expedite: A service order that is processed, at the request of the Customer, with the
objective of installing the service in a time period shorter than the Company's standard
installation time period for that service, whether or not installation is completed in that
time period. An Expedite charge will be assessed per circuit, per port, per order
and/or per device depending on the service as specified in the Charges section

below. Service orders requiring construction prior to the installation of service,

either on-net or off-net, could result in extended delays even in instances where

an Accelerated Expedite charge applies.

Pending Order Change: The modification of a service order, at the request of the
Customer, prior to the completion date of the order. Charges may apply per order and
per circuit or port for each modification.

Issued: 06/26/20

Effective: 07/01/20
Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)

3.1 Intrastate Administrative Non-Recurring Charges (Cont'd)

3.1.1 Definitions (Cont'd)

Physical Change: The modification of an existing circuit, at the request of the Customer,
requiring physical change or retermination of the circuit.

- For access Types 1, 2 and 3 circuits, the Physical Change Charge will apply. In
addition, for access Types 2 and 3 circuits, the Company will pass-through non-

recurring charges imposed by the ILEC.

- For access Type 4 and SONET circuits only, physical change will constitute circuit
discontinuance and installation for which standard tariffed discontinuance and
installation charges will apply.

Service Date Change: The modification of a service order, at the request of the

Customer, to request a new order due date that is within 30 days of the original due date.
Charges will apply for each occurrence in addition to other applicable Administrative Non-

Recurring Charges.

3.1.2 Charges. The following non-recurring charges apply, as described above. Where more
than one charge appears for a particular service in the “Charge” column, each charge
listed will apply in the manner described.

Accelerated Expedite
Network Services Local Access Services
Analog, DSO, DS1
DS3
SONET (OCn)

Administrative Change
Network Services Local Access Services
U.S. Private Line Services

Billing Record Change
Network Services Local Access Services
U.S. Private Line Services

Cancellation Of Order
Network Services Local Access Services
U.S. Private Line Services

Nonrecurring Charge

Per- Per- Per- Per- Per-
Circuit Port |Order |Change Device
$2,100 n/a n/a n/a n/a
$4,000 n/a n/a n/a n/a
$7,000 n/a n/a n/a n/a
n/a n/a n/a $60 n/a
n/a n/a n/a $60 n/a
n/a n/a n/a $60 n/a
n/a n/a n/a $60 n/a
$800 () n/a n/a n/a n/a
$800 () n/a n/a n/a n/a
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MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 107
VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (Cont'd)
3.1 Intrastate Administrative Non-Recurring Charges (Cont'd)

3.1.2 Charges (Cont'd)

Nonrecurring Charge

Per- Per- Per- Per- Per-
Circuit Port Order |Change Device
Expedite
Network Services Local Access Services
Analog, DS0, DS1 $1,400 n/a n/a n/a n/a
DS3 $3,000 n/a n/a n/a n/a
SONET (OCn) $4,000 n/a n/a n/a n/a
U.S. Private Line Services $1,000 n/a n/a n/a n/a
Pending Order Change
Network Services Local Access Services $200 n/a n/a n/a n/a
U.S. Private Line Services $200 n/a n/a n/a n/a
Physical Change
Network Services Local Access Services $200 n/a n/a n/a n/a
U.S. Private Line Services $200 n/a n/a n/a n/a
Service Date Change
Network Services Local Access Services $60 n/a n/a n/a n/a
U.S. Private Line Services $60 n/a n/a n/a n/a

3.2 Special Access Surcharge: The Special Access Surcharge will apply. This is a monthly recurring
charge, per local access channel, for circuits installed prior to October 1, 1998. The surcharge,
imposed by the Local Exchange Carrier, will not apply to those Customers who furnish the
Company with an Exemption Certification.
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