MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 163
XiIl. EXPIRED PROMOTIONS:
1. LD Voice - Wireline to Wireless (A and B) Promotion

Subject to the conditions set forth below, new and existing Customers ordering for the first time —
or existing Customers renewing contracts for — Outbound Interstate and Intrastate Long Distance
Voice Service (“Outbound LD Service”) provided by MCI Communications Services LLC d/b/a
Verizon Business Services will receive the following promotional rates when such Outbound LD
Service terminates to Verizon Wireless (such service and rates hereinafter referred to in the
aggregate as the “Promotional Service”), based in part on the Annual Volume Commitment of
Customer’s master service agreement.

Intrastate: The rates for the applicable Intrastate Promotional Service are identified in the table
below:

1 Year Term 2 Year Term 3+ Year Term
Rate Type Rate Type Rate Type
Origination/Termination  Origination/Termination  Origination/Termination
Switched Dedicated Switched Dedicated Switched Dedicated

to /Local to /Local to /Local
Verizon to Verizon to Verizon to
Wireless Verizon Wireless Verizon Wireless Verizon
Wireless Wireless Wireless

| $0.1283 | $0.0846 | $0.1237 | $0.0816 [ $0.1200 | $0.0791 |

Interstate: Interstate rates for this promotion are available and can be found in Verizon’s
Service Publication and Price Guide in the Currently Offered Promotions section of Interstate
Telecommunications Services (http://www.verizonbusiness.com/us/publications/service_guide/
products/products_currently _available/).

Conditions:

1. Customer must have signed and submitted a master service agreement with the Company
or amendment thereto that includes the Promotional Service by June 30, 2009.

2. Customer’s master service agreement must have a minimum one-year, two-year, or
three-year Term commitment, as applicable, to qualify for the accompanying promotional
rate.

3. Customer must supply the Verizon Wireless ANIs to be covered by this promotion.

4, The Outbound LD Service to which these promotional rates apply must be subject to a

Company pricing program known as VBS Il or VBS lII.

5. Customer may not receive the benefits of any additional discounts.

6. This promotion is applicable only to Promotional Service located entirely within the 48
contiguous states and Hawaii. Alaska, Puerto Rico and any foreign countries are not
eligible.

Issued: 06/26/20 Effective: 07/01/20

Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005



MCI Communications Services LLC Hawaii Tariff No. 3

d/b/a Verizon Business Services Original Sheet No. 163.1
XIl. EXPIRED PROMOTIONS (Cont'd):
2. LD Voice-Combo Benefit Promotion

Offer: Verizon ILEC Local Customers contracting for Long Distance Voice Services provided by
MCI Communications Services LLC d/b/a Verizon Business Services (‘LD Service”) for the first
time will receive a credit (equivalent to two months Outbound LD Service usage, as described
further below) in each succeeding 12-month period (not to exceed a total of three credits)
following the date on which the LD Service pricing becomes effective, during the Term of its
master agreement. The credit will be provided in accordance with the following table, with the
month in which the LD Service pricing becomes effective as Month 1, and will be applied to
Outbound LD Service usage charges (regardless of local carrier). The amount of the credit is
equal to two times the Customer’s average monthly IntraLATA toll, intrastate and interstate
outbound LD Service per-minute usage charges for the 3-month period specified in the following
table:

3-Month Period for Calculating Average Outbound LD
Service Monthly Per-Minute Usage, By Billing Platform

12-MonthMonth in which All Billing Platforms

Period Credit is Provided (except the IXPlus Platform) IXPlus Billing Platform
1812 Month 9 Months 6 through 8 Months 5 through 7
13-24 Month 21 Months 18 through 20 Months 17 through 19
25B 36 Month 33 Months 30 through 32 Months 29 through 31

Eligibility: The Customer must:

enroll in this promotion between June 1, 2008 and September 30, 2008;

have new or existing Verizon ILEC Local Service;

have signed and submitted a contract for Outbound LD Service by October 31, 2008; and

request installation of new Outbound LD Service by November 30, 2008, to occur no later
than December 31, 2008.

Other Conditions: Customer may not receive the benefits of Product Package Guide Type 1.

Notwithstanding the foregoing, if Customer terminates all Outbound LD Service upon which the
credits under this promotion are calculated before all of the credits under this promotion are
issued to Customer, any unissued credits are forfeited and not owed.

Issued: 06/26/20 Effective: 07/01/20

Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005



MCI Communications Services LLC
d/b/a Verizon Business Services

Hawaii Tariff No. 3
Original Sheet No. 163.2

XIl. EXPIRED PROMOTIONS (Cont'd):

3.

LD Voice-Outbound 60 Promotion

Offer: Company Customers contracting for Long Distance Voice Services (LD Service) provided
by MCI Communications Services LLC d/b/a Verizon Business Services for the first time will
receive a credit (equal to two months Outbound LD Service usage, as described further below) in
each succeeding 12-month period (not to exceed a total of three credits) following the date on
which the LD Service pricing becomes effective for such Customer, during the Term of its master
agreement. The credit will be provided in accordance with the following table, with the month in
which the LD Service pricing becomes effective as Month 1, and will be applied to Outbound LD
Service usage charges (regardless of local carrier). The amount of the credit is equal to two
times the Customer’s average monthly Intra-LATA toll, intrastate and interstate Outbound LD
Service per-minute usage charges for the 3-month period specified in the following table:

3-Month Period for
Calculating Average
Outbound LD Service

Monthly Per-Minute Month in which

12-Month Period Usage Credit is Provided
Months 1 — 12 Months 6 through 8 Month 9
Months 13 — 24 | Months 18 through 20 Month 21
Months 25 — 36 Months 30 through 32 Month 33

Eligibility: The Customer must sign and submit a service agreement (or amendment) for
Outbound LD Service including this promotion between October 1, 2008 and June 30, 2009.

Other Conditions: A Customer receiving the benefits of this promotion may not receive the
benefits of Product Package Guide Type 1 and LD Voice Interstate 30 Promotion as provided
in the Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s
website at www.verizonbusiness.com/publications/service_guide (“Companion Interstate
Service”).

- This promotion is applicable only for Outbound LD Service within the 48 contiguous states
with the exception of intrastate usage in South Dakota, to which this promotion is not
applicable.

- Existing Customers must have a minimum of 33 months remaining in the term of their
agreement to receive 3 credits; 21 months remaining to receive 2 credits and at least 9
months remaining to receive 1 credit.

Notwithstanding the foregoing, if Customer terminates all Outbound LD Service upon which the
credits under this promotion are calculated before all of the credits under this promotion are
issued to Customer, any unissued credits are forfeited and not owed.

Issued: 06/26/20

Effective: 07/01/20
Edwin Reese
Analyst-Govt Relations
1300 I Street NW, Suite 500E
Washington, DC 20005



