Product Guide

Verizon North LLC
Section 4A
Verizon North LLC 6th Revised Sheet 1
Cancels 5th Revised Sheet 1
CENTRANET SERVICE!

CentraNet Service as set forth in this Section of the Tariff is a discontinued service offering. Rates and regulations apply only to those
CentraNet Service systems in service on August 8, 1992, and to subsequent additions to, or changes in, such systems where, in the opinion
of the Company, it is feasible to make such additions or changes. Existing customers may continue the service for the duration of their
current contract at the same location unless otherwise Ordered by the Pennsylvania Public Utility Commission.

Where exchanges provide only flat rate service, customers may continue to order CentraNetR Service from this Section of the Tariff. When
an exchange begins providing measured service, this offering will be discontinued in the exchange, and CentraNetR Service systems in
service at that time will be subject to treatment as set forth in the preceding paragraph.

A. GENERAL

1.

CentraNet is a local exchange telecommunications service available only to customers served from suitably equipped central
offices.

CentraNet Service is a service arrangement which consists of host central office interface equipment and software located on
Company premises. This service provides local exchange access, interexchange access, intrasystem communication and
CentraNet feature packages as set forth in Paragraph A.4. following.

If remote units are required to provide switching capabilities for intracommunication purposes, they will be located on Company
provided sites located on the customer's premises. Any remote units and all system cabling used in association with CentraNet
Service are provided by and remain the property of the Company.

CentraNet Service offers Feature Series 1000, 2000 and 3000 shown below at rates and charges set forth in Paragraph D.4.
following. Feature capabilities may vary depending on the type of host central office equipment.

a.

Features provided via CentraNet Service from host central office interface equipment and software include:

Series 1000 - Call Forwarding (Busy?, All, No Answer?), Call Hold, Call Pickup, Call Transfer, Call Waiting, Code Call Access,
Consultation Hold, Dial Pulse, Direct Inward Dialing, Direct Outward Dialing, Distinctive Ringing, Flexible Intercept, Hunting
(Sequential), Last Number Redial, Music on Hold, Paging Access, Speed Calling (Short), Station to Station Dialing, Three Way
Calling.

Series 2000 - Series 1000 plus: Account Codes, Attendant Busy Verification, Attendant Call Transfer, Attendant Camp On,
Attendant Control of Trunk Group Access, Attendant Conference, Attendant Hold, Attendant Position Busy, Attendant Recall,
Auto Callback, Automatic Call Splitting, Call Park, Code Restriction, Data Privacy, Dictation Access and Control, Direct
Connect, Distinctive Call Waiting Tones, Emergency Bureau Access, Executive Busy Override, FX Facilities Access, Fully
Restricted Service, Hunting (Distributive), Intercom Dialing, Meet Me Conference, Night Service (Fixed, Flexible), On Hook
Queuing, Speed Calling (Group), Toll Restricted Service, Uniform Call Distribution.

Series 3000 - Series 1000 and 2000 plus: Authorization Codes, Automatic Route Selection, Call Waiting (Originating),
Directed Call Pickup, Expensive Route Warning Tone, Off Hook Queuing, Remote Access to Business Group Features,
Speed Calling (Long), Time of Day Routing.

Definitions of Features

Account Codes - This feature allows a station user to enter an account code or billing number prior to the call. The number
will then become part of the Message Detail Report.

Attendant Busy Verification - This feature allows the attendant to determine whether stations are busy or idle and to break in
on a conversation in progress.

' Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

2 Effective August 21, 2016, Call Forwarding (Busy, No Answer) are no longer available to new business customers. Existing business
customers as of August 21, 2016, may retain these services at existing locations. Additions, rearrangements and moves are not
permitted. These features are still available for resale until October 17, 2016, on which date the foregoing terms shall be effective for

resale.

Effective December 31, 2021, Station Message Detail Recording (SMDR) is hereby cancelled and withdrawn.

December 31, 2021
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A. GENERAL (Cont'd)
4. (Contd)

b. Definitions of Features (Cont'd)

Attendant Call Transfer - This feature allows the attendant to transfer a call from one station in a customer group to another.

Attendant Camp On - This feature allows the attendant to extend a call to a busy station. The busy station will ring and be
connected to the waiting call when it becomes idle.

Attendant Conference - This feature allows the attendant to establish a conference call of six or more parties, depending on
the type of central office equipment.

Attendant Control of Trunk Group Access - This feature allows the attendant to restrict access by stations to trunk groups and
outside lines. When control is activated, calls to these facilities are routed to the attendant for completion.

Attendant Hold - This feature allows the attendant to place a call on hold while answering another call or waiting for the called
station to become idle.

Attendant Position Busy - This feature allows the attendant to make the console unavailable to any additional calls.

Attendant Recall - This feature provides for automatic recall for no answer, camped-on, busy or calls put on hold. It also
allows a station user to recall the attendant for assistance in redirecting a call.

Authorization Codes - This feature allows a station user to override the assigned restriction level for a single call.

Auto Callback/Ring Again - This feature allows a station user encountering a busy station to be automatically notified when the
station becomes idle.

Automatic Call Splitting - This feature allows the attendant to talk privately with either the called or calling party as required.

Automatic Route Selection - This feature provides directed routing to the users preferred trunk route list (FX, WATS, Tie Lines,
etc.).

Call Forwarding (Busy?, All, No Answer?) - This feature provides for the automatic forwarding of a station's incoming calls to a
predetermined number. All calls may be forwarded, or only calls reaching a no answer or busy condition.

Call Hold - This feature allows a station user to place a call in progress on hold.
Call Park - This feature allows a station user to park a call and then retrieve it again from the same or a different station.
Call Pickup - This feature allows a station user to answer incoming calls to another station within his defined pickup group.

Call Transfer (All Incoming Only, Internal) - This feature allows a station user to contact a third party while on a call, establish a
three-way conversation and then drop off allowing the two other parties to remain connected (Call Transfer-All). The call
transfer function may be restricted to incoming calls only or to calls within a particular customer group.

Call Waiting - This feature provides a burst of tone to inform a busy station user that another call is waiting.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

2 Effective August 21, 2016, Call Forwarding (Busy, No Answer) are no longer available to new business customers. Existing business
customers as of August 21, 2016, may retain these services at existing locations. Additions, rearrangements and moves are not
permitted. These services are still available for resale until October 17, 2016, on which date the foregoing terms shall be effective for
resale..

November 1, 2019
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A. GENERAL (Contd)

4.

(Cont'd)

b. Definitions of Features (Cont'd)

Call Waiting (Originating) - This feature allows a station user to initiate the call waiting feature to a busy station within his
customer group.

Code Call Access - This feature provides access to customer provided code calling signaling devices.

Code Restriction - This feature allows the customer to block one or more three to ten digit numbers if dialed by selected
stations within a customer group.

Consultation Hold - This feature allows the initiator of a three way call or transfer to speak privately with the third party before
completing the connection.

Data Privacy/Data Line Protection - This feature prohibits interruption to a busy line by any sort of secondary call.
Dial Pulse - This feature provides for dial pulse or touch tone signaling.

Dictation Access and Control - This feature provides for station access to customer provided dictation equipment.

Direct Connect/Automatic Line - This feature provides automatic connection between a station and a predetermined location.

Direct Inward Dialing (DID) - This feature allows incoming calls from the exchange network to reach a specific station without
attendant assistance.

Direct Outward Dialing (DOD) - This feature allows station users to place external calls to the exchange network without
attendant assistance.

Directed Call Pickup - This feature allows a station user to answer any incoming call within his customer group by dialing the
access code and the ringing station number.

Distinctive Call Waiting Tones - This feature provides a different call waiting tone cadence for internal and external calls.

Distinctive Ringing - This feature provides different ringing patterns for internal and external calls.

Emergency Bureau Access - This feature provides access to an Emergency Bureau by dialing 9ll or other emergency number.

Executive Busy Override - This feature allows a station user to access a busy station.

Expensive Route Warning Tone - This feature provides a warning tone indicating a route determined to be expensive for a
given location has been selected.

Flexible Intercept - This feature provides the automatic routing to intercept of calls which cannot be completed because of
imposed restrictions, misdialing, etc.

FX Facilities Access - This feature provides access to and from a remote exchange network via dedicated trunk facilities.

Fully Restricted Service - This feature prohibits access by a station to facilities other than stations within the same customer
group.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

November 1, 2019
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A. GENERAL (Contd)

4.

(Cont'd)

b. Definitions of Features (Cont'd)

Hunting (Distributive) - This feature provides for the even distribution of calls in a large hunt group.

Hunting (Sequential) - This feature provides for sequential hunting for an idle line starting with the first line assigned to the pilot
number.

Intercom Dialing - (Available only from appropriately equipped host central offices). This feature allows station users to dial
other stations within the same customer group on an intercom basis.

Last Number Redial - This feature allows a station user to redial the last number dialed by utilizing an access code.

Meet Me Conference - This feature allows a user to arrange a conference in advance by instructing all conferees to dial a
specific access code at a given time.

Music on Hold - This feature allows the customer to provide music to the calling party when he has been placed on hold.

Night Service (Fixed, Flexible) - This feature provides for the routing of calls at night to a predetermined station number. The
station may be permanently assigned (fixed) or night answer stations may be programmed each day (flexible).

Off Hook Queuing - This feature allows a station user to remain off-hook and wait for an idle trunk so he may complete his call.

On Hook Queuing/Call Back - This feature provides ring back to the on-hook station when the desired facility becomes idle.

Paging Access - This feature provides access to a customer provided loudspeaker system.

Remote Access to Business Group Features - This feature allows authorized users to call in from the exchange network and
gain access to a business group including all features associated with that group.

Speed Calling (Group) - This feature allows more than one station to have access to a speed calling list.

Speed Calling (Long) - This feature allows a user to dial selected numbers using an access code and two digits.

Speed Calling (Short) - This feature allows a user to dial up to 9 selected numbers using an access code and one digit.

Station to Station Dialing - This feature allows station users to call each other using station extension numbers.

Three Way Calling - This feature allows a station user to add a third party to the conversation. (See Consultation Hold and
Call Transfer).

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

Effective December 31, 2021, Station Message Detail Recording (SMDR) is hereby is cancelled and withdrawn.

December 31, 2021
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A. GENERAL (Contd)

4.

(Cont'd)
b. Definitions of Features (Cont'd)

Time of Day Routing - This feature provides for route selection based on the most economical path for a particular time of day.

Toll Restricted Service - This feature allows the customer to block station calls placed to the toll network or to divert them to
the attendant.

Uniform Call Distribution - This feature provides for call distribution in a hunt group by connecting to the one which has been
idle longest.

B. LIABILITY OF THE TELEPHONE COMPANY

1.

The liability of the Telephone Company for interruptions in or failure of service provided under the CentraNet Service Tariff is
provided for in Section 2 of this tariff.

The Telephone Company makes no guarantee and assumes no liability whatsoever for the customer's provision of CentraNet
Service Features and its associated facilities to its patrons, including the inability of the customer to collect any amount purportedly
owed to it by its patrons for any reason whatsoever which amounts include, without limitation, any amount associated with disputed
toll calls and/or toll fraud.

C. CONDITIONS

1.

The Company will furnish one alpha and one classified directory listing on a per CentraNet summary account, without charge.
Additional listings are offered subject to the provisions set forth in Section 5 of this Tariff.

The rates and charges shown for CentraNet Service apply to establishment of CentraNet Service only. Other services as provided
for in the Tariffs of the Company may be furnished in connection with this service at rates and charges specified for such services.

Each request for establishment of a CentraNet Service system must be placed in writing by the customer. Should the customer
elect to cancel such a request after acceptance by the Company and before the start of the initial contract period described below,
he may do so subject to notice in writing and payment to the Company for all resulting nonrecoverable labor and material costs.

CentraNet Service is offered on a contractual basis commencing on the date the service is established.
a. The rates per CentraNet Line as set forth in D.1.c., D.2.c. and D.3.c. following, plus the selected Feature Series rate per line

as set forth in D.4.a. following, apply each month from the time the System is placed in service until the CentraNet Service is
discontinued.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

November 1, 2019
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C. CONDITIONS (Contd)

5.

In the event that the CentraNet Service is terminated by the customer prior to completion of the initial contract period, the Company
will develop the applicable contract termination charge using the formula described below and levy it for payment by the customer.

a.

In the event of termination of CentraNet Service during the contract period, the customer will remain liable for the balance of
contract period rates adjusted to their then present worth equivalent, based upon a 12% discount rate, which shall upon any
such termination immediately become due and payable in their entirety.

In the event the customer reduces the number of CentraNet lines initially contracted, by 20 percent or more, the termination
liability as specified in C.5.a. above is applicable and will be based upon the initial number of lines under contract.

When CentraNet Service is provided, any manual operations at the customer's premises are performed by, and at the expense of
the customer.

a.

Upon request, the Company will correct a failure caused by customer initiated software changes, will update software records,
or make subsequent line and/or feature additions on a time and material basis at labor rates as specified following:

Each Additional
First Half Hour or Half Hour or

Labor Period Fraction Thereof Fraction Thereof
(1) Basic Time

Business Day

Per Technician $38.79 $18.25
(2) Overtime, Outside

the Business Day

per Technician* $42.27 $21.73
(3) Premium Time

Outside the Business

Day, Per Technician* $49.25 $28.71

Basic Time rates apply for the time the Telephone Company is open for business, Monday through Friday. Overtime rates
apply any time outside the business day and all day Saturday. Premium rates apply all day Sunday and on all Telephone
Company approved holidays.

Suitable and sufficient space for any remote units required shall be leased by the Company from the customer.

a.

Suitable space includes provisions for atmospheric control, which encompasses the following environmental requirements: (1)
dust free, (2) controlled temperatures ranging from 50° to 86° Fahrenheit, with consideration given to heat loss and/or gain of
the equipment, and (3) relative humidity of 20% minimum and 55% maximum.

Commercial power necessary to operate the remote units, if required, located on the customer's premises shall be provided by
the customer.

* Acall out of a Company employee at a time not consecutive with the business day is subject to a minimum charge of four hours.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

November 1, 2019
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C. CONDITIONS (Contd)

1

8.

9.

10.

1.

12.

13.

14.

15.

Rotary dial stations are not capable of accessing all CentraNet Service features shown in Paragraph A.4.a. of this Section.

A CentraNet line may be extended to a location outside the same continuous property of the CentraNet customer to any location
within the local service area. Mileage Charges, as set forth in Section 12 of this Tariff, will apply to such off-premises extension
lines as well as extension lines between different buildings on the same continuous property. Such charges shall be measured
from the location of the serving host central office or from a serving remote unit, if applicable, whichever is closer, to the
off-premises location.

CentraNet Service system lines are not subject to Business Basic Exchange Service Rates or Zone Rate Differentials set forth in
Section 1 of the Company's Tariff Telephone - Pa. P.U.C. No. 17.

CentraNet Service system lines are not subject to the Business Touch Calling Service Rates set forth in Section 6 of this Tariff.
CentraNet Service system lines are not eligible for Vacation Service Rates set forth in Section 24 of this Tariff.

Digital Direct Inward Dialing Service Rates set forth in Section 35 of this Tariff do not apply to CentraNet Service system lines.
This Tariff contemplates the use of central office equipment selected by the Company. When special central office equipment or
features are provided at the request of the customer, special assembly rates and charges may be applied in addition to those

shown herein.

This Tariff (including the rates and charges shown herein) for CentraNet Service is subject to such changes or modifications as
the Pennsylvania Public Utility Commission may from time to time direct or allow in the exercise of its jurisdiction.

Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

November 1, 2019
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D. RATES

1. The following rates and charges apply exclusively to the Erie, Pennsylvania exchange.

a.

NOTES:*

CentraNet Service rates are dependent upon the distance measured in airline mileage from the customer's primary location to
the serving Central Office. The primary location is the location having the greatest number of CentraNet lines. The Service is
offered via the following contract options: 36 months, 60 months and 84 months.
The rates and charges shown herein apply in addition to all other applicable rates and charges shown elsewhere in the
Company's Tariffs.
The following rates apply during the initial contract period and until the service is discontinued:*
36 Month Contract
Mileage Bands
0-1.50 1.51-3.0 3.1+
GSEC Miles GSEC Miles GSEC Miles
4-15 Lines,
perline............. CEN36G15/1 29.31 CEN36G15/2 30.97  CEN36G15/3 32.62
16-20 Lines,
per line............. CEN36G20/1 26.56 CEN36G20/2 28.08  CEN36G20/3 29.60
21-30 Lines,
perline............. CEN36G30/1 21.67 CEN36G30/2 2450  CEN36G30/3 26.48
31-40 Lines,
per line............. CEN36G40/1 19.63 CEN36G40/2 22.23  CEN36G40/3 24.05
41-50 Lines,
perline............. CEN36G50/1 18.11 CEN36G50/2 20.54  CEN36G50/3 22.24
51-75 Lines,
per line............. CEN36G75/1 15.89 CEN36G75/2 18.21  CEN36G75/3 19.37
76-100 Lines,
perline............. CEN36G100/1 14.87 CEN36G100/2 17.07  CEN36G100/3  18.17
101-500 Lines,
perline............. CEN36G500/1 13.88 CEN36G500/2 15.96  CEN36G500/3 17.00

In addition to the above line rates, Feature Series rates apply as specified in D.4.a. following.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

November 1, 2019
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CENTRANET SERVICE!

1. The following rates and charges apply exclusively to the Erie, Pennsylvania exchange. (Cont'd)

Section 4A
3rd Revised Sheet 9
Cancels 2nd Revised Sheet 9

¢. The following rates apply during the initial contract period and until the service is discontinued:* (Cont'd)

60 Month Contract
Mileage Bands
0-1.50 1.51-3.0 31+
GSEC Miles GSEC Miles GSEC Miles
4-15 Lines,
perline............. CEN60G15/1 26.88 CEN60G15/2 28.41 CEN60G15/3 29.95
16-20 Lines,
per line............. CEN60G20/1 22.64 CEN60G20/2 23.96 CEN60G20/3 25.29
21-30 Lines,
per line............. CEN60G30/1 18.53 CEN60G30/2 21.01 CEN60G30/3 22.75
31-40 Lines,
per line............. CEN60G40/1 16.67 CEN60G40/2 18.95  CEN60G40/3 20.54
41-50 Lines,
per line............. CEN60G50/1 15.42 CEN60G50/2 17.56 CENG60G50/3 19.06
51-75 Lines,
perline............. CENG60G75/1 13.16 CEN60G75/2 15.15  CEN60G75/3 16.15
76-100 Lines,
per line............. CEN60G100/1 12.42 CEN60G100/2 14.33 CEN60G100/3  15.28
101-500 Lines,
perline............. CEN60G500/1 10.93 CEN60G500/2 12.66 CEN60G500/3  13.53

NOTES:*

In addition to the above line rates, Feature Series rates apply as specified in D.4.a. following.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

November 1, 2019
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D. RATES (Cont'd)
1. The following rates and charges apply exclusively to the Erie, Pennsylvania exchange. (Cont'd)

¢. The following rates apply during the initial contract period and until the service is discontinued:* (Cont'd)

84 Month Contract
Mileage Bands
0-1.50 1.51-3.0 31+
GSEC Miles GSEC Miles GSEC Miles
4-15 Lines,
perline............. CEN84G15/1 2542 CEN84G15/2 26.88  CEN84G15/3 28.34
16-20 Lines,
per line............. CEN84G20/1 20.92 CEN84G20/2 22.16 CEN84G20/3 23.39
21-30 Lines,
per line............. CEN84G30/1 17.07 CEN84G30/2 19.39  CEN84G30/3 21.01
31-40 Lines,
per line............. CEN84G40/1 15.39 CEN84G40/2 17.52 CEN84G40/3 19.01
41-50 Lines,
per line............. CEN84G50/1 14.24 CEN84G50/2 16.25  CEN84G50/3 17.65
51-75 Lines,
perline............. CEN84G75/1 12.05 CEN84G75/2 13.92 CEN84G75/3 14.85
76-100 Lines,
per line............. CEN84G100/1 11.43 CEN84G100/2 13.22 CEN84G100/3  14.12
101-500 Lines,
perline............. CEN84G500/1 9.75 CEN84G500/2 11.34 CEN84G500/3 12.14

NOTES:* In addition to the above line rates, Feature Series rates apply as specified in D.4.a. following.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

November 1, 2019
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D. RATES

2. The following rates and charges apply exclusively to the Johnstown, Pennsylvania exchange.

a.

NOTES:*

CentraNet Service rates are dependent upon the distance measured in airline mileage from the customer's primary location to
the serving Central Office. The primary location is the location having the greatest number of CentraNet lines. The Service is
offered via the following contract options: 36 months, 60 months and 84 months.
The rates and charges shown herein apply in addition to all other applicable rates and charges shown elsewhere in the
Company's Tariffs.
The following rates apply during the initial contract period and until the service is discontinued:*
36 Month Contract
Mileage Bands
0-1.50 1.51-3.0 3.1+
GSEC Miles GSEC Miles GSEC Miles
4-15 Lines,
perline............. CEN36G15/1 29.31 CEN36G15/2 30.97  CEN36G15/3 32.62
16-20 Lines,
per line............. CEN36G20/1 26.56 CEN36G20/2 28.08  CEN36G20/3 29.60
21-30 Lines,
perline............. CEN36G30/1 21.67 CEN36G30/2 2450  CEN36G30/3 26.48
31-40 Lines,
per line............. CEN36G40/1 19.63 CEN36G40/2 22.23  CEN36G40/3 24.05
41-50 Lines,
perline............. CEN36G50/1 18.11 CEN36G50/2 20.54  CEN36G50/3 22.24
51-75 Lines,
per line............. CEN36G75/1 15.89 CEN36G75/2 18.21  CEN36G75/3 19.37
76-100 Lines,
perline............. CEN36G100/1 14.87 CEN36G100/2 17.07  CEN36G100/3  18.17
101-500 Lines,
perline............. CEN36G500/1 13.88 CEN36G500/2 15.96  CEN36G500/3 17.00

In addition to the above line rates, Feature Series rates apply as specified in D.4.a. following.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

November 1, 2019
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2. The following rates and charges apply exclusively to the Johnstown, Pennsylvania exchange. (Cont'd)

c. The following rates apply during the initial contract period and until the service is discontinued:* (Cont'd)

60 Month Contract
Mileage Bands
0-1.50 1.51-3.0 31+
GSEC Miles GSEC Miles GSEC Miles
4-15 Lines,
perline............. CEN60G15/1 26.88 CEN60G15/2 28.41 CEN60G15/3 29.95
16-20 Lines,
per line............. CEN60G20/1 22.64 CEN60G20/2 23.96 CEN60G20/3 25.29
21-30 Lines,
per line............. CEN60G30/1 18.53 CEN60G30/2 21.01 CEN60G30/3 22.75
31-40 Lines,
per line............. CEN60G40/1 16.67 CEN60G40/2 18.95  CEN60G40/3 20.54
41-50 Lines,
per line............. CEN60G50/1 15.42 CEN60G50/2 17.56 CENG60G50/3 19.06
51-75 Lines,
perline............. CENG60G75/1 13.16 CEN60G75/2 15.15  CEN60G75/3 16.15
76-100 Lines,
per line............. CEN60G100/1 12.42 CEN60G100/2 14.33 CEN60G100/3  15.28
101-500 Lines,
perline............. CEN60G500/1 10.93 CEN60G500/2 12.66 CEN60G500/3  13.53

NOTES:*

In addition to the above line rates, Feature Series rates apply as specified in D.4.a. following.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

November 1, 2019
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D. RATES (Contd)

2. The following rates and charges apply exclusively to the Johnstown, Pennsylvania exchange.
(Cont'd)

c. The following rates apply during the initial contract period and until the service is discontinued:* (Cont'd)

84 Month Contract
Mileage Bands
0-1.50 1.51-3.0 31+
GSEC Miles GSEC Miles GSEC Miles
4-15 Lines,
per line............. CEN84G15/1 25.42 CEN84G15/2 26.88 CEN84G15/3 28.34
16-20 Lines,
perline............. CEN84G20/1 20.92 CEN84G20/2 22.16 CEN84G20/3 23.39
21-30 Lines,
per line............. CEN84G30/1 17.07 CEN84G30/2 19.39 CEN84G30/3 21.01
31-40 Lines,
per line............. CEN84G40/1 15.39 CEN84G40/2 17.52 CEN84G40/3 19.01
41-50 Lines,
per line............. CEN84G50/1 14.24 CEN84G50/2 16.25 CENB84G50/3 17.65
51-75 Lines,
perline............. CEN84G75/1 12.05 CEN84G75/2 13.92 CEN84G75/3 14.85
76-100 Lines,
per line............. CEN84G100/1 11.43 CEN84G100/2 13.22 CEN84G100/3  14.12
101-500 Lines,
per line............. CEN84G500/1 9.75 CEN84G500/2 11.34 CEN84G500/3 12.14

NOTES:* In addition to the above line rates, Feature Series rates apply as specified in D.4.a. following.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).
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CENTRANET SERVICE!

D. RATES

3. The following rates and charges apply exclusively to the York, Pennsylvania exchange.

a.

NOTES:*

CentraNet Service rates are dependent upon the distance measured in airline mileage from the customer's primary location to
the serving Central Office. The primary location is the location having the greatest number of CentraNet lines. The Service is
offered via the following contract options: 36 months, 60 months and 84 months.
The rates and charges shown herein apply in addition to all other applicable rates and charges shown elsewhere in the
Company's Tariffs.
The following rates apply during the initial contract period and until the service is discontinued:*
36 Month Contract
Mileage Bands
0-1.50 1.51-3.0 3.1+
GSEC Miles GSEC Miles GSEC Miles
4-15 Lines,
perline............. CEN36G15/1 29.31 CEN36G15/2 30.97  CEN36G15/3 32.62
16-20 Lines,
per line............. CEN36G20/1 26.56 CEN36G20/2 28.08  CEN36G20/3 29.60
21-30 Lines,
perline............. CEN36G30/1 21.67 CEN36G30/2 2450  CEN36G30/3 26.48
31-40 Lines,
per line............. CEN36G40/1 19.63 CEN36G40/2 22.23  CEN36G40/3 24.05
41-50 Lines,
perline............. CEN36G50/1 18.11 CEN36G50/2 20.54  CEN36G50/3 22.24
51-75 Lines,
per line............. CEN36G75/1 15.89 CEN36G75/2 18.21  CEN36G75/3 19.37
76-100 Lines,
perline............. CEN36G100/1 14.87 CEN36G100/2 17.07  CEN36G100/3  18.17
101-500 Lines,
perline............. CEN36G500/1 13.88 CEN36G500/2 15.96  CEN36G500/3 17.00

In addition to the above line rates, Feature Series rates apply as specified in D.4.a. following.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).
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D. RATES (Contd)

3. The following rates and charges apply exclusively to the York, Pennsylvania exchange.
(Cont'd)

c. The following rates apply during the initial contract period and until the service is discontinued:* (Cont'd)

60 Month Contract
Mileage Bands
0-1.50 1.51-3.0 31+
GSEC Miles GSEC Miles GSEC Miles
4-15 Lines,
per line............. CEN60G15/1 26.88 CEN60G15/2 28.41 CEN60G15/3 29.95
16-20 Lines,
perline............. CEN60G20/1 22.64 CEN60G20/2 23.96 CEN60G20/3 25.29
21-30 Lines,
per line............. CEN60G30/1 18.53 CEN60G30/2 21.01 CEN60G30/3 22.75
31-40 Lines,
per line............. CEN60G40/1 16.67 CEN60G40/2 18.95  CEN60G40/3 20.54
41-50 Lines,
per line............. CEN60G50/1 15.42 CEN60G50/2 17.56 CEN60G50/3 19.06
51-75 Lines,
perline............. CENG60G75/1 13.16 CEN60G75/2 15.15  CEN60G75/3 16.15
76-100 Lines,
per line............. CEN60G100/1 12.42 CEN60G100/2 14.33 CEN60G100/3  15.28
101-500 Lines,
perline............. CEN60G500/1 10.93 CEN60G500/2 12.66 CEN60G500/3  13.53

NOTES:* In addition to the above line rates, Feature Series rates apply as specified in D.4.a. following.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).
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D. RATES (Contd)

3. The following rates and charges apply exclusively to the York, Pennsylvania exchange.
(Cont'd)

c. The following rates apply during the initial contract period and until the service is discontinued:* (Cont'd)

84 Month Contract
Mileage Bands
0-1.50 1.51-3.0 31+
GSEC Miles GSEC Miles GSEC Miles
4-15 Lines,
per line............. CEN84G15/1 25.42 CEN84G15/2 26.88 CEN84G15/3 28.34
16-20 Lines,
perline............. CEN84G20/1 20.92 CEN84G20/2 22.16 CEN84G20/3 23.39
21-30 Lines,
per line............. CEN84G30/1 17.07 CEN84G30/2 19.39 CEN84G30/3 21.01
31-40 Lines,
per line............. CEN84G40/1 15.39 CEN84G40/2 17.52 CEN84G40/3 19.01
41-50 Lines,
per line............. CEN84G50/1 14.24 CEN84G50/2 16.25 CENB84G50/3 17.65
51-75 Lines,
perline............. CEN84G75/1 12.05 CEN84G75/2 13.92 CEN84G75/3 14.85
76-100 Lines,
per line............. CEN84G100/1 11.43 CEN84G100/2 13.22 CEN84G100/3  14.12
101-500 Lines,
per line............. CEN84G500/1 9.75 CEN84G500/2 11.34 CEN84G500/3 12.14

NOTES:* In addition to the above line rates, Feature Series rates apply as specified in D.4.a. following.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).
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D. RATES (Contd)
4. The following rates and charges apply to CentraNet Service.

a. The following Feature Service rates apply per line for as long as the system is in service.

GSEC Monthly Rate
Feature Package 1000 ...........cccoeerinriiriiereeiiriseee e CENFS 1000 $19.65
Feature Package 2000 .........cccooeiiiiininiiiicc s CENFS 2000 19.85 per line
Feature Package 3000 ...........cccccveiiieiiiciicecece e CENFS 3000 20.90 per line

b. Line rates shown herein do not include the provision of stations.

c. The following line to trunk ratio is implicit in the CentraNet line rates as set forth in D.1.c., D.2.c. and D.3.c. preceding.

Trunk Trunk Trunk
Lines Equivalency Lines Equivalency Lines Equivalency
4-5 2 151-175 18 351-360 36
6-7 3 176-200 20 361-370 37
8-9 4 201-230 23 371-380 38
10-11 5 231-240 24 381-390 39
12-15 6 241-250 25 391-400 40
16-20 7 251-260 26 401-410 41
21-30 8 261-270 27 411-420 42
31-40 9 271-280 28 421-430 43
41-45 10 281-290 29 431-440 44
46-50 11 291-300 30 441-450 45
51-65 12 301-310 31 451-460 46
66-75 13 311-320 32 461-470 47
76-100 14 321-330 33 471-480 48
101-125 15 331-340 34 481-490 49
126-150 16 341-350 35 491-500 50

CentraNet trunk access in excess of the trunk equivalency shown above may be obtained at the following rates:

GSEC Monthly Rate
Additional CentraNet trunk
access, each trunk.........cccccooveviiiiincee
Bl e CEN TK $30.00
JONNSIOWN.....oveiiiiiic e, CEN TK 30.00
YOTK .o CEN TK 30.00

d. Appropriate Nonrecurring Charges, excluding the Access Line Connection Charge, set forth in Section 3 of this Tariff apply to
installation of a CentraNet Service system up to and including the Network Interface.

e. All subsequent line and/or feature additions, deletions or changes will be subject to rates set forth in C.6.a. preceding or D.4.f.
following.

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).
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D. RATES (Contd)

1

4. The following rates and charges apply to CentraNet Service. (Cont'd)

f.  CentraNet data base program changes resulting from customer requested work activities.

(1)

Nonrecurring
GSEC Charge

When the change is made to (1) establish
anew line, (2) change the class of
service mark for an existing line,
(3) establish or change a line's dial
call pickup group assignment or feature
series or (4) for any other modification
in service.
(a) Firstline programmed or

reprogrammed.........ccceveeeeerieeiereeieenieeeeneneas NPCE2I $25.00*
(b) Each additional line programmed

OF reprogrammed..........cccceeeieeeeeeveesie e NPCE2A 2.50*

In addition, Nonrecurring Charges, excluding the Access Line Connection Charge, as set forth in Section 3 of this
Tariff will apply.

g. Subsequent line additions/deletions.

(1)

Subsequent line additions will be rated under a new contract or an addendum to an existing contract based upon the
remaining period of the initial contract. Existing contract period rates, for lines previously contracted, remain unchanged.
If the line addition results in the customer's total CentraNet line count exceeding the threshold of the line group
previously contracted, only the quantity of additional lines will be billed at the rate for the larger group.

Subsequent line deletions resulting in reductions equal to or exceeding 20 percent of the initial lines under contract will
be treated as set forth in C.5.b. preceding. If the reduction causes the total number of lines to fall within a different line
group, all remaining lines will be billed at rates according to the associated line group as set forth in Paragraph D.1.c.,
D.2.c. and D.3.c. preceding.

h. If a customer requests an upgrade of an existing Feature Series (i.e., from Series 1000 to 2000 or from Series 2000 to 3000),
his existing per line contract rate will be changed to reflect the appropriate rate applicable to the new Feature Series, as set
forth in Paragraph D.4.a. preceding. The new contract rate will apply for the duration of the existing contract period.
Nonrecurring charges as set forth in D.4.f. preceding will apply.

Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).
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D. RATES (Cont'd)
5. The following rates apply during the contract period and until the service is discontinued: *

*

2

a. FlatRates

1-25Lines, PerLine #, ....cccoooeiiiiiiee e
26 - 50 Lines, PerLine #, .....ooovevciiiiecie e

12 Month Contract
51 - 100 Lines, PerLiN ......cocoviiiiiiiei e
101 - 250 Lines, PerLing ........ccveeveviiiiiiieie e
36 Month Contract
51 - 100 Lines, Per LiN ......cccocviiiiiiiii e
101 - 250 Lines, PerLing ........oocuvveieiiiiiiceie e
251 - 500 Lines, PEIrLINE .....oooveeeieiieee e
60 Month Contract'

51 -100 Lines, PerLine .....ccocoeiiiiiiiiiiiee e
101 - 250 Lines, PerLing ......ccoovveieviiiiiiiee e
251 - 500 Lines, PErLiN€ .....ooovveiieiieee e

51-100 Lines, PerLing ......cccoveeviiiiiieecccee e
101 - 250 Lines, PErLine ....c.oooveeeeeiiiicee e
251 - 500 Lines, PErLiN€ .....ooovveiiiiieee e

Section 4A

7th Revised Sheet 19
Cancels 6th Revised Sheet 19

Line Access
Monthly
GSEC Rate

CEN25G $28.50
CEN50G 25.50
CEN100G12 18.75
CEN250G12 16.75
CEN100G36 16.00
CEN250G36 14.00
CEN500G36 12.00
CEN100G60 14.00
CEN250G60 12.00
CEN500G60 10.00
CEN100G84 12.00
CEN250G84 10.00
CEN500G84 8.00

6. The following Feature Package rates apply per line for as long as the system is in service.

GSEC
Feature Package 1000...........ccocceurivernnnn. CENFP 1000
Feature Package 2000...........ccccccevrennne. CENFP 2000
Feature Package 3000...........ccccceurinnne. CENFP 3000
CentraNetR CLASS
3-25 LINES....coevreeereieerireeeeeieins CENFS CLASS 25M
26-50 LiNES.....coveeeeereirerreieieee e, CENFS CLASS 49M
Over 50 LiNeS.......ceveeereereineeireeneene. CENFS CLASS 100M

Maximum CLASS Package Charge...... CENFS CLASS SYSM

Monthly Rate

$ 9.00 per line

9.20 per line

10.25 per line

5.00 per line
4.50 per line
4.00 per line

400.00 per system

CentraNet® Service Arrangements exceeding 500 lines will be offered on an individual case basis as set forth in Paragraph C.21.

preceding.

Minimum Contract Period for 3 - 50 Lines is one month. Customers may, at the option of the Company, sign a contract agreement for

periods greater than one month.

Effective May 18, 2013, CentraNet Service 60 or 84 Month term contract periods are grandfathered and no longer available to new customers.
Existing customers may maintain their service; however, term commitment plans may not be renewed. Moves or changes to subscribers’ existing
services are permissible. Upon expiration of an existing term commitment period customers may subscribe to these services on a 12

Month or 36 Month term contract period

Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).
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D. RATES (Contd)

7. The following line to trunk ratio is implicit in the CentraNetR Flat Rate line rates as set forth in 4. preceding.

Trunk Trunk Trunk
Lines  Equivalency Lines Equivalency Lines Equivalency
35 2 151-175 18 351-360 36
6-7 3 176-200 20 361-370 37
8-9 4 201-230 23 371-380 38
10-11 5 231-240 24 381-390 39
12-15 6 241-250 25 391-400 40
16-20 7 251-260 26 401-410 41
21-30 8 261-270 27 411-420 42
31-40 9 271-280 28 421-430 43
41-45 10 281-290 29 431-440 44
46-50 1 291-300 30 441-450 45
51-65 12 301-310 31 451-460 46
66-75 13 311-320 32 461-470 47
76-100 14 321-330 33 471-480 48
101-125 15 331-340 34 481-490 49
126-150 16 341-350 35 491-500 50
CentraNetR trunk access in excess of the trunk equivalency shown above may be obtained at the following rates:
GSEC Monthly Rate
Additional CentraNetR trunk access
(Network Access), each trunk........ CEN TK $30.00
8. CentraNetR PBX/Key Termination Rate,

PErlINE....oieiiecc e, CEN ADDPBX 10.00

E. OPTIONAL CENTRANET® SERVICES

1. Proprietary Set Interface - This feature provides capability for central office connectivity for business proprietary sets.

GSEC Monthly Rate
CEN PSIM $5.00

2. Pseudo Number - This feature provides an additional telephone number when used in conjunction with business proprietary sets.

GSEC Monthly Rate
PSEUDOF $6.00

1 Effective May 16, 2017, all new CentraNet systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN).

November 1, 2019



