Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated PREFACE to
Section 2

ELIMINATION OF TWO AND FOUR PARTY
RESIDENCE AND BUSINESS SERVICE

Two and Four Party Residence and Business Service will be eliminated on or
before June 3, 2003. The Company will convert existing Two and Four Party
Line Service customers to individual Dial Tone Line Service.

Issued: August 30, 2002 Effective: September 4, 2002
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Telephone-Pa. P.U.C. No. 3
Verizon North Incorporated Section 2
Fifth Revised Sheet 1
Canceling Fourth Revised Sheet 1
LOCAL EXCHANGE SERVICE
A. GENERAL
1. Application of Tariff

a. This Tariff contains the schedule of rates and specific regulations applicable to local exchange Dial Tone
Lines and Usage furnished within the Pennsylvania Exchange Area.

b. Regulations
(1) Monthly Rates
Each Local Area Unlimited Usage Package is associated with a particular Dial Tone Line. The
Unlimited Usage Package rates as set forth in this Tariff apply only to that usage package and will
not be applied as the maximum rate for the Usage Sensitive Service (USS) Metered and USS

Measured Usage Options.

c. Residence and Business Exchange Service, Local Calling Areas, Dial Tone Line Cell and Usage Rate
Group Classification and Exchange Area Maps.

(1) The Local Calling Area associated with the Local Usage Options in these tariff sections are
contained in C.5., following, pertaining to each Exchange Area.

(2) The Dial Tone Line Cell and Usage Rate Group classification for each Exchange Area associated
with this tariff are contained in 2., following (see 2. Dial Tone Line Cell and Local Usage Option
Availability).

(3) The Exchange Area Maps associated with this tariff are contained in Section 12 of this tariff.

These rates, terms and conditions are effective June 30, 2002.

Issued: April 30, 2002 Effective: July 21, 2002
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Verizon North Incorporated Section 2
Sixth Revised Sheet 2
Canceling Fifth Revised Sheet 2

LOCAL EXCHANGE SERVICE

B. EXCHANGE SERVICE
2. Exchange Service
Exchange Service consists of two components - the Dial Tone Line and Local Usage Options.

Each of these rate components are billed monthly in addition to any applicable measured or metered usage
charges.

a. Dial Tone Line

(1) The Dial Tone Line provides customers with access to the telephone network. The term Dial
Tone Line applies to Residence and Business lines.

(2) The Exchange Dial Tone Line rates for Residence and Business lines are shown in C. following, and
are classified into Dial Tone Line Cells.

b. Local Usage Options — Description and Availability
Local usage as defined following, is provided to customers under options which differ in the way rates
applicable to outgoing usage are charged. With any of the options, the customer can receive at no

additional rate an unlimited number of incoming calls. Rates for the Local Usage Options are shown in C,
following.

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Issued: April 30, 2002 Effective: July 21, 2002
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Verizon North Incorporated Section 2

Thirteenth Revised Sheet 3
Canceling Twelfth Revised Sheet 3

LOCAL EXCHANGE SERVICE

B. EXCHANGE SERVICE (Cont'd)

2. Exchange Service (Cont'd)

b. Local Usage Options — Description and Availability (Cont'd)

(1)

Usage Sensitive Service (USS) Metered Usage Option

With the USS Metered Usage Option, the customer is charged the applicable rate for each completed
outgoing local call. The rate is based upon the USS Metered Use Rate Schedule shown in E. following.

This option is available to all Residence customers.

Usage Sensitive Service (USS) Measured Usage Option

With the USS Measured Usage Option, the customer is charged the applicable USS Measured
Connection Rate Schedule and the USS Measured Rates Per Minute of Use Schedule Shown in E.
following.

This option is available to Residence and Business customers.

Local Area Unlimited Usage Package

With the Local Area Unlimited Usage Package Option, the customer pays a stipulated monthly rate for
an unlimited number of outgoing calls within a specified local calling area.

This option is available to all Residence customers.

This option is available to existing business customers who continue such service at their current
locations.

Optional Detailed Billing of Measured Local Usage

This option is available to Residence customers.

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Issued: April 30, 2002

Effective: July 21, 2002
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Verizon North LLC Section 2
Eleventh Revised Sheet 4
Canceling Tenth Revised Sheet 4
LOCAL EXCHANGE SERVICE
C. RATES
1. Exchange Service Rate Components

a. Dial Tone Line Rates

The Dial Tone Line rate for customers with Foreign Exchange Service or Foreign Central Office Service is the
same as for the central office designation associated with the customer’s local serving office.

b. Local Usage Option Rates
Residence customers choose one of the following usage options:
Local Area Unlimited Usage Option
Usage Sensitive Service (USS) Measured Usage Option
Usage Sensitive Service (USS) Metered Usage Option

Business customers choose one of the following options:

Local Area Unlimited Usage Option
Usage Sensitive Service (USS) Measured Usage Option

2. Dial Tone Line Cell Classification*
For the purposes of determining an Exchange Area Dial Tone Line monthly rate, the Exchange Areas are classified into

one of the four (4) Dial Tone Line Cells. The Cell classifications are determined by the following criteria. These criteria  (C)
apply to all wire centers regardless of competitive classification.

Dial Tone Line Cell Classification Criteria
1 All Philadelphia and Pittsburgh City Exchange Areas or Zones
with working pairs per square mile greater than nine thousand
(9,000).
2 All Philadelphia and Pittsburgh City remaining Exchange Areas
or Zones.
3 All Philadelphia and Pittsburgh Suburban Exchange Areas or

Exchanges with more then five hundred (500) working pairs
per square mile.

4 All remaining Exchange Areas.
3. Dial Tone Line Reclassification

When an annual review indicates that the number of working pairs per square mile of an Exchange Area or Zone has
exceeded or fallen below the above Dial Tone Line Cell criteria for two (2) consecutive study periods, the
Exchange Area will be reclassified. Notice of the reclassification of the Exchange Area Dial Tone Line Cell shall
be given by filing revised tariffs with the Commission.

*

Excludes grandfathered 2 and 4 Party service, see rates in C.5.b for Residence and C.5.d for Business.

These rates, terms and conditions are effective June 30, 2002.
(C) Indicates Change
Issued: November 20, 2015 Effective: November 23, 2015




Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated Section 2
Twelfth Revised Sheet 5
Canceling Eleventh Revised Sheet 5

LOCAL EXCHANGE SERVICE
C. RATES (Cont'd)
4. Exchange Rate Classification
a. The Local Area Unlimited Usage Packages for Residence and Business lines are classified into Usage Rate

Groups on the basis of the number of lines in the Local Area Unlimited Usage Package local calling area
adjusted by weighting factors which reflect distance.
(1) Lines

The number of lines for each exchange is the sum of the total number of residence and business lines.
(2) Weighting Factors

The weighting factors are:

- For the exchange itself, each line is counted as “1”.

- For each other exchange which may be called on a local basis, the number of lines is multiplied by a
factor based on the rate center to rate center distance, as follows:

Mileage Bands 1-10 1116 17-22  23-30
Distance Factors 1.0 1.5 2.0 25

(3) The Weighted Line Rate Groups for Exchange Usage are:

Usage
Rate Group Weighted Lines in Local Calling Area
A 0-27,000
D 27,001 - 83,000
F 83,001 — 350,000

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change
Issued: April 30, 2002 Effective: July 21, 2002
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Verizon North LLC

32nd Revised Sheet 6
Canceling 31st Revised Sheet 6

LOCAL EXCHANGE SERVICE

C. RATES (Cont'd)
5. Dial Tone Line Cell and Usage Package Rates
a. Residence - Individual Service

Dial Tone Line Cell

One Party

Usage Package

Local Area Unlimited Usage Package

Usage Sensitive Service (USS) Measured
Usage Sensitive Service (USS) Metered

Unlimited with Measured*

Monthly Rate By Density Cell

3 4

$10.08 $10.08

Monthly Rate for Rate Groups

A D F

$6.51 $7.74 $8.79
Monthly Rate
$0.00
0.00

5.56

Section 2

*  Effective June 30, 2002, these services are grandfathered and available only to existing customers at their present location at

these rates, terms and conditions.

(1) Indicates Increase

Issued: October 31, 2025

Effective: March 1, 2026
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Verizon North LLC Section 2
30th Revised Sheet 7
Canceling 29th Revised Sheet 7
LOCAL EXCHANGE SERVICE
C. RATES (Cont'd)
5. Dial Tone Line Cell and Usage Package Rates (Cont'd)

C. Business — Individual Service

Dial Tone Line Cell Monthly Rate By Density Cell
3 4
One Party/Multi-Line/Key/PBX/ $27.00 $27.00

Pay Telephone Lines

Usage Package
Monthly Rate for Rate Groups

A D F

Local Area Unlimited Usage Package $21.50 $25.90 $29.70

Monthly Rate
Usage Sensitive Service (USS) Measured $0.00

1 See Section 26 of the Product Guide for Competitive Services (FGTE No. 11) available at www.verizon.com/tariffs under
Pennsylvania Non-Tariff Documents, for Business DTL Term Plan Option.

(1) Indicates Increase

Issued: October 31, 2025 Effective: March 1, 2026
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Verizon North LLC

D.

LOCAL EXCHANGES

1.

Exchange Area

Auburn

Beach Lake
Brookside
Buffalo
Chapman Lake
Dingman Ferry
Friedenburg
Galilee
Kempton
Loyalsock!
Matamoras
Milford

New Smithville
New Tripoli
Pine Grove
Shohola
Taylorstown

Trout Run

Telephone-Pa. P.U.C. No. 3

LOCAL EXCHANGE SERVICE

Usage Rate Group/Dial Tone Line Cell Classifications

Usage Rate Group/

Dial Tone Line Cell
Individual

D-4
A4
D-4
D-4
F-4
A4
D-4
A4
F-4
D-4
D-4
D-4
F-4
F-4
A4
A4
D-4

D-4

These rates, terms and conditions are effective June 30, 2002.

1

(C) Indicates Change

Section 2
14th Revised Sheet 8
Canceling 13th Revised Sheet 8

Effective September 4, 2015, Verizon has amended the boundary for service within the Loyalsock service exchange area,
including Loyalsock South.

Issued: July 17, 2015

Effective: September 4, 2015
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Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated Section 2
Eleventh Revised Sheet 9
Canceling Tenth Revised Sheet 9

LOCAL EXCHANGE SERVICE
D. LOCAL EXCHANGES(Contd)
2. Local Calling Area
Exchange Local Calling Area
Auburn Friedensburg
Orwigsburg
Pine Grove
Pottsville

Schuylkill Haven

Beach Lake Galilee
Honesdale
Narrowsburg, NY (Citizens Tel.)

Brookside Jersey Shore
Trout Run
Williamsport

Buffalo Avella
Canonsburg
Taylorstown
Washington

Chapman Lake Carbondale
Clark Summit (Commonwealth Telephone Co.)
Jermyn
Olyphant
Scranton

Dingman's Ferry Milford/Log Tavern
Montague, NJ (United Telephone Co.)

Friedensburg Auburn
Orwigsburg
Pine Grove
Pottsville
Schuylkill Haven

Galilee Beach Lake
Callicoon (Verizon New York)
Honesdale
Narrowsburg, NY (Citizens Tel.)

Kempton Allentown
Hamburg
Kutztown
New Smithville
New Tripoli

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change
Issued: April 30, 2002 Effective: July 21, 2002
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Verizon North LLC

Section 2
14h Revised Sheet 10

Canceling 13th Revised Sheet 10

LOCAL EXCHANGE SERVICE
D. LOCAL EXCHANGES
2. Local Calling Area (Cont'd)
Exchange Local Calling Area

Loyalsock! Muncy
Trout Run
Williamsport

Matamoras Cuddebackville, NY (Verizon New York)

Milford/Log Tavern
Montague, NJ (United Telephone Co.)
Port Jervis, NY (Verizon New York)

Milford/Log Tavern Cuddebackville, NY (Verizon New York)
Dingman's Ferry
Matamoras
Montague, NJ (United Telephone Co.)
Port Jervis, NY (Verizon New York)

New Smithville Allentown
Ironton (Ironton Telephone Co.)
Kempton
New Tripoli

New Tripoli Allentown
Kempton
New Smithville
Slatington

Pine Grove Auburn
Friedensburg
Tremont (Commonwealth Telephone Co.)

Shohola Barryville, NY (Verizon New York)
Milford/Log Tavern

Taylorstown Buffalo
Claysville
Washington

Trout Run? Brookside
Loyalsock
Williamsport

' Effective September 4, 2015, Verizon has amended the boundary for service within the Loyalsock service exchange area,

including Loyalsock South.

(C) Indicates Change

Issued: July 17, 2015

Effective: September 4, 2015

(ﬁ)
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Verizon North Incorporated

LOCAL EXCHANGE SERVICE

Reserved for Future Use

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Section 2
Twelfth Revised Sheet 11
Canceling Eleventh Revised Sheet 11

Issued: April 30, 2002

Effective: July 21, 2002



Telephone-Pa. P.U.C. No. 3
Verizon North Incorporated Section 2
Twelfth Revised Sheet 12
Canceling Eleventh Revised Sheet 12
LOCAL EXCHANGE SERVICE
E. USAGE SENSITIVE MEASURED SERVICE
1. General
a. Usage Sensitive Measured Service provides for measured calling by one-party business and residential
lines in the exchanges where facilities are available to exchanges within the local calling area as
specified in Section 2. Each call is charged for on a distance called and length of message basis. Time
of day usage discounts are offered, with the charges determined separately for each rate period and the
results totaled.

b. This service is available in the exchanges of Auburn, Friedensburg and Pine Grove.

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Issued: April 30, 2002 Effective: July 21, 2002



Telephone-Pa. P.U.C. No. 3
Verizon North Incorporated Section 2
Eleventh Revised Sheet 13
Canceling Tenth Revised Sheet 13
LOCAL EXCHANGE SERVICE
E. USAGE SENSITIVE MEASURED SERVICE (Contd)
2. Applications and Regulations
a. With the effective date of this tariff offering in an exchange, eligible customers in that exchange will have the
option of maintaining their current Local Area Unlimited Usage Package telephone service or changing to
one of the usage pricing offerings described in this tariff.
b. For a period of one year after the effective date that Usage Sensitive Service (USS) is available in an
exchange, normal service charges will not apply for conversion from Local Area Unlimited Usage Package
service to USS. During the same one-year period, service charges will not apply for one conversion either

from one USS option to another USS option or from USS to Local Area Unlimited Usage Package.

C. Any combination of USS and Local Area Unlimited Usage Package service will not be allowed on any
customer's service.

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Issued: April 30, 2002 Effective: July 21, 2002



Telephone-Pa. P.U.C. No. 3
Verizon North Incorporated Section 2
Twelfth Revised Sheet 14
Canceling Eleventh Revised Sheet 14
LOCAL EXCHANGE SERVICE
E. USAGE SENSITIVE MEASURED SERVICE (Contd)
2. Applications and Regulations (Cont'd)

d. Call detail is not available to Usage Sensitive Measured Service (USS) customers.

Monthly billing is based on cumulative minutes of usage with the total fraction rounded to the next higher
minute

e. USS offering available to one-party residential customers is as follows:

(1) USS Measured - provides for measured calling to all telephones in the local calling area with no
usage allowance.

(2) Unlimited with Measured Service - provides for flat rate calling to all telephones of the exchange,
and measured calling to the remainder of the local calling area with no usage allowance.*

f. USS offering available to one-party business, key telephone line, Pay Telephone Lines and PBX trunk
customers is as follows:

(1) USS - provides for measured calling to all telephones in the local calling area with no local usage
allowance.

(2) Blocks of Time - Business customers (excluding Pay Telephone Lines) may purchase optional
measured service usage blocks of time in lieu of paying for calls based on the number of
messages, duration of messages, the distance called and the time of day. These blocks of time are

applicable to customer dialed calls made within the local exchange area and the designated
extended area for that exchange.

* Unlimited with Measured Service is grandfathered as of June 29, 2002.
These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Issued: April 30, 2002 Effective: July 21, 2002



Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated Section 2

Eleventh Revised Sheet 15
Canceling Tenth Revised Sheet 15

LOCAL EXCHANGE SERVICE
E. USAGE SENSITIVE MEASURED SERVICE (Cont'd)
3. Rates and Charges

a. Application of Local Usage Charges

The time of day and day of week discounts apply to all calls which are originated within the designated

discount periods. The charges are determined separately for each rate period and the results are totaled. The
rate periods are specified below:

Weekday Rate applies to directly dialed local messages placed Monday through
Friday, 8:00 a.m. to 10:00 p.m.

Night and Weekend Rate applies to directly dialed local messages placed Monday through Friday,
10:00 p.m. to 8:00 a.m. and all day Saturday and Sunday.

b. Local Usage Charges

Per Message, Per Minute or Fraction Thereof

Day/Evening Night/Weekend
Each Each
Calling First  Add' First Add'l
Area Minute Minute Minute  Minute
Area 1 $.03  $.020 $.015 $.0100
Area 2 .04 .025 .020 .0125
Area 3 .05 .035 025  .0175

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change
Issued: April 30, 2002

Effective: July 21, 2002
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Verizon North Incorporated

LOCAL EXCHANGE SERVICE

E. USAGE SENSITIVE MEASURED SERVICE (Cont'd)

3.

Rates and Charges (Cont'd)

Section 2

Eleventh Revised Sheet 16

Canceling Tenth Revised Sheet 16

C. Optional Blocks of Time
Business customers (excluding Pay Telephone Lines) may purchase optional measured service usage blocks of
time in lieu of paying for calls based on a first minute and each additional minute of use rate. These blocks of
time are applicable to customer dialed calls made within the local exchange area and to the local calling area for
that exchange as listed in paragraph E.3.d. of this section of the tariff.
Business customers may subscribe to one of the following optional usage blocks of time:
Monthly Nonrecurring
Rate Charges
600 minute block of time,
per line $10.50 *
Each minute over 600 minutes per line
will be billed at $0.0175 per minute.
2,000 minute block of time,
per line $30.00 *
Each minute over 2,000 minutes per line
will be billed at $0.015 per minute.
d. Calling Areas
Local Calling Areas
Exchange Area 1 Area 2 Area 3
Auburn Auburn - Pine Grove
Friedensburg
Orwigsburg
Pottsville
Schuylkill Haven
Friedensburg Friedensburg - -
Auburn
Orwigsburg
Pine Grove
Pottsville
Schuylkill Haven
Pine Grove
Pine Grove - Auburn
Friedensburg
Tremont

These rates, terms and conditions are effective June 30, 2002.
(C) Indicates Change
Issued: April 30, 2002

Effective: July 21, 2002

€



Telephone-Pa. P.U.C. No. 3
Verizon North Incorporated Section 2
Eleventh Revised Sheet 17
Canceling Tenth Revised Sheet 17
LOCAL EXCHANGE SERVICE
F. USAGE SENSITIVE METERED SERVICE

1. General

a. Usage Sensitive Metered Service (USS) allows one-party residential lines to make calls charged for on a
per message basis. Time of day determines the applicable rate per message.

b. USS Metered Service is available only in those exchanges where facilities permit.

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change
Issued: April 30, 2002 Effective: July 21, 2002




Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated Section 2

Twelfth Revised Sheet 18
Canceling Eleventh Revised Sheet 18

LOCAL EXCHANGE SERVICE

F. USAGE SENSITIVE METERED SERVICE (Cont'd)

2. Applications and Regulations

a.

These rates, terms and

(C) Indicates Change

With the effective date of this tariff offering, eligible lines will have the option of subscribing to Usage
Sensitive Metered Service (USS).

For a period of one-year after the effective date that USS is available, normal service charges will not
apply for conversion from Local Area Unlimited Usage Package or Usage Sensitive Measured Service to
Usage Sensitive Metered Service. During the same one-year period, service charges will not apply for
conversion from Usage Sensitive Metered Service to Local Area Unlimited Usage Package or Usage
Sensitive Measured Service.

Any combination of Usage Sensitive Metered Service and Local Area Unlimited Usage Package Service
will not be allowed on any customer's service.

Usage Sensitive Metered Service customers are billed monthly in advance for a Dial Tone Line.
Additionally, these customers will be billed in arrears the applicable rates per message which are
dependent on the time of day the call is made.

Call detail is not available to Usage Sensitive Metered Service customers.

conditions are effective June 30, 2002.

Issued: April 30, 2002

Effective: July 21, 2002



Telephone-Pa. P.U.C. No. 3
Verizon North Incorporated Section 2
Twelfth Revised Sheet 19
Canceling Eleventh Revised Sheet 19
LOCAL EXCHANGE SERVICE
F. USAGE SENSITIVE METERED SERVICE (Cont'd)
3. Rates and Charges

a. Usage Rates

Messages are billed on a per message basis, with the time of day determining the per message rate. The
rate periods are specified below:

Weekday Rate applies to directly dialed local messages placed Monday
through Friday 8:00 a.m. to 10:00 p.m.

Night and Weekend Rate applies to directly dialed local messages placed Monday
through Friday, 10:00 p.m. to 8:00 a.m. and all day
Saturday and Sunday.

b. Charges per Message Day/Evening Night/Weekend
$.07 $.035

G. INSIDE WIRE MAINTENANCE CHARGE
1. General
A non-optional maintenance charge will apply to all customers, other than single line and two-line residential
and business customers, with company provided inside wire. All single and two-line line residential and
business customers may choose to have the Company continue to maintain their inside wire, by continuing
to pay the monthly inside wire maintenance charge. If, however, the customer wishes to maintain his own
inside wire and discontinue paying the monthly maintenance charge, he must notify the Company. Upon
notification the Company will drop the maintenance charge from the customer’s bill. (See Section 13, Sheets
7 and 8, for Customer Premises Inside Wiring.)
2. Monthly Rates
a. Simple System (system with only one access line)*
$.50 per access line

b. Complex System (system with more than one access line)*

$.50 per station**

* Access Line - a circuit directly connecting the central office switching equipment with the subscriber’s termination point.

** Station — A telephone instrument, consisting of a transmitter, receiver and associated apparatus, connected so as to permit
transmission and receiving of telephone messages. A station, for purposes of the section, is a telephone instrument which is
subject to the tariff rates under sections 107 and 108.

These rates, terms and conditions are effective June 30, 2002. (C)
(C) Indicates Change
Issued: April 30, 2002 Effective: July 21, 2002




Telephone-Pa. P.U.C. No. 3

Verizon North LLC Section 2
Thirteenth Revised Sheet 20
Canceling Twelfth Revised Sheet 20

LOCAL EXCHANGE SERVICE
H. BUSINESS DIRECT BILL CREDIT

The Business Direct Bill Credit provides a one-time or monthly discount to business customers who:

e cite a competitive offer or are contemplating disconnecting their Verizon service but agree to retain their Verizon
local exchange service;

o  Orexisting customers identified by Verizon as likely to disconnect their services without direct contact;

e orhave an existing retention offer from Verizon that is expiring or has expired.

The Business Direct Bill Credit is available to customers who:

o call Verizon to disconnect at least one business exchange line, Centrex Plus with Assume Dial 9 (also known as
CustoPak) or Centrex Plus (dial 9) lines and cite a competitive offer or;

e are contemplating disconnecting their Verizon service but agree to retain their Verizon local exchange;

e or have an existing retention offer from Verizon that is expiring or has expired; and

e  agree to maintain a certain amount of total monthly billed revenue on an account basis.

The Business Direct Bill Credit average monthly billed revenue thresholds and associated one time and monthly credits
are as follows:

Average Monthly Maximum One-Time Maximum Monthly
Billed Revenue Credit Credit
$40.00 $50.00 $5.00
$100.00 $75.00 $15.00
$200.00 $100.00 $25.00
$300.00 $125.00 $35.00
$400.00 $125.00 $50.00
$800.00 $125.00 $80.00

o The Business Direct Billed Credit, will apply per account from the date it is implemented on the customer’s account
and will continue for a maximum of 12 months.

o Qualifying business customers whose discount provided by a previous save offer that expires during the promotional
period may qualify for an additional credit up to 12-months provided the customer retains their service in accordance with
the requirements of the tariff.

o  Customers will not automatically be enrolled in this offering. The Business Direct Bill Credit will be provided to
qualifying customers only upon customer request or upon customer acceptance of a suggestion, recommendation,
or offer of the discount made by Verizon.

o Customers are limited to one (1) retention discount only per account within the past six months and cannot
combine discounts. Customers may not receive both a Business Direct Bill Credit monthly credit and a one-time
credit per account.

o Eligible customers do not include customers who are disconnecting their service through the Verizon website or
customers disconnecting service as a result of a move outside of or within the Verizon serving territory,
disconnecting as a result of death of the customer, or disconnecting seasonal service.

(C) Indicates Change
Issued: February 21, 2014 Effective: March 24, 2014




Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated

RESERVED FOR FUTURE USE

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Section 2
Twelfth Revised Sheet 21
Canceling Eleventh Revised Sheet 21

Issued: April 30, 2002

Effective: July 21, 2002



Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated

RESERVED FOR FUTURE USE

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Section 2
Seventh Revised Sheet 22
Canceling Sixth Revised Sheet 22

Issued: April 30, 2002

Effective: July 21, 2002



Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated

RESERVED FOR FUTURE USE

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Section 2
Fifth Revised Sheet 23
Canceling Fourth Revised Sheet 23

Issued: April 30, 2002

Effective: July 21, 2002
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Verizon North Incorporated

RESERVED FOR FUTURE USE

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Section 2
Sixth Revised Sheet 24
Canceling Fifth Revised Sheet 24

Issued: April 30, 2002

Effective: July 21, 2002
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RESERVED FOR FUTURE USE

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Increase

Section 2
Eighth Revised Sheet 25
Canceling Seventh Revised Sheet 25

Issued: April 30, 2002

Effective: July 21, 2002
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RESERVED FOR FUTURE USE

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Section 2
Seventh Revised Sheet 26
Canceling Sixth Revised Sheet 26

Issued: April 30, 2002

Effective: July 21, 2002
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RESERVED FOR FUTURE USE

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Section 2
Fifth Revised Sheet 27
Canceling Fourth Revised Sheet 27

Issued: April 30, 2002

Effective: July 21, 2002



Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated

RESERVED FOR FUTURE USE

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Section 2
Fourth Revised Sheet 28
Canceling Third Revised Sheet 28

Issued: April 30, 2002

Effective: July 21, 2002



Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated

RESERVED FOR FUTURE USE

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Section 2
Fourth Revised Sheet 29
Canceling Third Revised Sheet 29

Issued: April 30, 2002

Telephone-Pa. P.U.C. No. 3

Verizon North Incorporated

Effective: July 21, 2002

Section 2
Fourth Revised Sheet 30



RESERVED FOR FUTURE USE

These rates, terms and conditions are effective June 30, 2002.

(C) Indicates Change

Canceling Third Revised Sheet 30

Issued: April 30, 2002

Effective: July 21, 2002





