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3.10. Integrated Services Digital Network (ISDN) SErvViCeS........ccourerrirenrieniereresereees 27
3.10.1. ISDN Basic Service and Virtual Serving Arrangement (VSA).......ccoooveereneenenn. 27
3.10.2. ISDN PFMEIY SEIVICE.....c.eitiiieieiteriet ettt sttt st 32
3.10.3. Circuit Switched Data TranSPOIt .........cccvccuveieiiereeceeseese e eee e 39
3.10.4. Packet Switched Data TranSPOIt ..........cccceieeieeieere e s 40
3.11. Network Reconfiguration Service (NRS) ........ccvvivieiie i 43
3.11.1. NEIWOIK ACCESS POIS ....cueiiiiieiiiie ettt ettt e s 43
3.11.2. NEtWOrK CONLIrOIEI ACCESS .....cviieirierieetirieeiee ettt et 43
3.11.3. OPLONAl FEALUINES ..ottt bbb 44
3.12. ReSErVed fOr FULUIE USE .........oouiieeeeeesee et s enean 45
3.12.1. Reserved fOr FULUIE USE ... s 45
3.13. Digital Automatic Call Distribution (ACD) From DMS100..........cccvverereriereerienienenns 46
3.13.1. BasiC Feature PACKAJES ........cccv vttt st s ne e 46
3.13.2. Optional Feature PACKagES..........cccuviiriririeiriereerieeies st 48
3.13.3. CRANGES ...t bttt be e b ehe e nean 54
3.14. Reserved fOr FULUIE USE ..ottt e s 55
3.14.1. Reserved fOr FULUIE USE ...ttt e s 55
3.15. High Capacity Digital SEIVICE ........cccceiiiiiiiereie et e 56
3.151 Superpath® 45 MbpSs Service (DS3) .....coererierrierie e 56
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8. Centrex
8.1. Description and General Terms and ConditionS...........ccccocevvveeeeierene s 1
8.2. AGJUNCE FEALUIES .....c.eoieieeciece et sttt sttt a e e et e e besneere e e eneenes 2
8.2.1. L I TSRS 2
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1. Marketing /Package Names

From time to time, the Company may offer customers various packages that combine a number of
services. The names of these packages and the services included in DTE MA 10 that are contained in

those packages are listed below:

Package Name

Verizon Freedom for Business

Verizon Freedom for Business Unlimited Local
Verizon Freedom for Business Unlimited Local
& Toll

Verizon Freedom® Unlimited
Verizon Freedom®

Verizon Freedom® Extra
Verizon Freedom® Value
Verizon Freedom® Essentials
Verizon Double Freedomsm
Verizon Triple Freedomsm
Verizon FiOS Double Freedom
Verizon FiOS Triple Freedom
Verizon Double Play

Verizon Triple Play

Verizon Quad Play

DTE MA 10 Service

Unlimited Local Usage for Business

Unlimited Local and Toll Usage Plan for Business
Unlimited Local and Toll Usage Plan for Business

Verizon Regional Package Unlimited
Verizon Regional Package

Verizon Regional Package Extra
Regional Value

Regional Essentials

Regional Essentials or Regional Value
Regional Essentials or Regional Value
Regional Essentials

Regional Essentials

Regional Essentials or Regional Value
Regional Essentials or Regional Value
Regional Essentials or Regional Value
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