MCI Communications Services LLC Hawaii Tariff No. 3
d/b/a Verizon Business Services Original Title Sheet

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF
FOR

MCI COMMUNICATIONS SERVICES LLC, d/b/a VERIZON BUSINESS SERVICES

APPLICABILITY

This tariff contains the rules, regulations, descriptions and rates applicable to the furnishing of interexchange
telecommunications services offered by Verizon Business Services (hereinafter referred to as the “Company”)
within the State of Hawaii to large business and enterprise (i.e., non-mass market) customers. Interexchange
telecommunications services offered to residential and small business customers are not contained in this tariff,
but instead can be found in Company Tariff Nos. 1 and 2.
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GENERAL TERMS AND CONDITIONS OF SERVICE
FOR TELECOMMUNICATIONS SERVICES

TABLE OF CONTENTS

l. Scope and Application

1. Scope

2 Order of Precedence
3. Service Provider

4 General Definitions

1. Terms and Conditions

1. Services
A. Use of Service
B. Service Limitations
C. General Provisions of Service
2 Term
A Term
B. Service Cancellation or Change by Customer
C. Service Cancellation by Company
D Notice
E Service Transitioning
3. Minimum Annual Volume Commitment, Underutilization and Early Termination Charges
4, Rates, Charges and Payment Terms
A. Payment Terms
B. Service Credits
C. Fraud
5. Termination
6. Disclaimer of Warranties and Limitation of Liability
A. Warranty Disclaimer
B. Liability Disclaimer
C. Liability Limitation
D. Limitation of Action
E. Indemnification
F. Third Party Acts
G. Dangerous Conditions
H. Premises Liability
l. Risk-Based Pricing
7. Additional Terms and Conditions for Toll-Free Service.
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GENERAL TERMS AND CONDITIONS OF SERVICE
FOR TELECOMMUNICATIONS SERVICES
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I. Terms and Conditions (Cont'd)

8. Miscellaneous Provisions
A. Intentionally Omitted.
B. Confidential Information
C. CPNI Consent
D. Protection of Customer CPNI
E. Customer Data Privacy
F. Assignment
G. Supplemental Customer Obligations Pertaining to Customer-obtained Facilities; Security;

e

Site Access; and Customer Information
Software and Documentation
Company Marks

Other Provisions

.01 Intentionally Omitted

.02 No Waiver

.03 Severability

.04 Dispute Resolution

.05 Compliance with Laws

.06 Service Order

.07 Purchase Order

.08 Independent Contractor Relationship; No Agency
.09 No Third-Party Beneficiaries

.10 Interpretation

.11 Headings

.12 Signatures

9. Telecommunications Service Priority (TSP)

10. TSP Special Construction

1. Other Charges and Surcharges

PwnpE

V. Fund

Carrier Access Charge

Payphone Use Surcharge
Intentionally left blank

Customer Support Service Charges
A.
B.

No Fault Found Dispatch Charge
Reconnection Charge

Individual Case Basis Agreements
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VILI.

VIII.

XI.

XII.
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GENERAL TERMS AND CONDITIONS OF SERVICE
FOR TELECOMMUNICATIONS SERVICES
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Intrastate Long Distance Services

A.
B.

C.

Product Description
Definitions
Features and Options

Rates and Charges

agrLONE

6.

Intrastate Access

Usage

Intrastate Operator Assisted

Intrastate Features and Feature Packages

Optional Calling Plans

51 Verizon Business Services Il — Optional Calling Plan
5.2 Verizon Business Services Il — Optional Calling Plan
5.3 Verizon Business Services | — Optional Calling Plan

Intrastate Long Distance Directory Assistance

Intrastate Network Services Local Access Service

1.

2.
3.

Service Description

1.1 Intrastate Analog Local Access
1.2 Intrastate DSO (Hubless) Access
1.3 Intrastate T-1 Digital Access

1.4 Intrastate DS-3 Local Access

1.5 Intrastate SONET Access
Special Pricing Plans and Credits

Other Non-Recurring Charges

Intrastate U.S. Private Line Services

1
2
3.
4,
5
6

Service Description
Definitions

Features and Options
Rates & Charges

Terms and Conditions
Service Level Agreements

State Specific Plans and Programs

Currently Offered Promotions

Expired Promotions

Grandfathered Services
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EXPLANATION OF SYMBOLS

Changed regulation

Discontinued rates or regulation

Increase in rate

Moved material

New rate or regulation

Reduction rate

Change in text only: no change in rate/regulation
Reissued matter

Correction
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