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INTERSTATE ACCESS SERVICE

Effective October 5, 2019, the services in this section are no longer available to new customers.
Moves, additions and changes will no longer be permitted for existing customers. These services
will be discontinued on or after January 31, 2020. The Company may terminate service for existing
customers prior to the completion of a term and will waive termination charges as applicable.

SECTION 11 - Voice over Internet Protocol Origination (“VoIP Origination™) Service

11.1  General
Voice over Internet Protocol Origination (“VoIP Origination”) service is a wholesale switched
origination service that allows calls originating from the public switched telephone network
(“PSTN”) to access Customer’s End Users using direct inward dial (“DID”’) numbers either
provided by the Company to Customer or ported to Customer using local number portability
(“LNP”). The traffic is handed off to the customer through a TDM interconnection port (inbound
PRI interconnection). Customers interconnect to the Company via the Company's Dedicated
Transport (“Private Access”) Services at one of the following speeds: DS1 or DS3.
This offering is subject to the availability on a continuing basis of all the necessary facilities.
This service is available to retail \VolP providers and other enhanced service provider only. It is
available for local calls originated from a caller dialing an the Company-issued or ported DID
number. It is not available for the delivery of toll calls, collect calls, or third party billing
information via Customer's SIP interconnection.
A minimum one year term commitment is required with this service offering. Term discounts for
two- and three-year commitments are also available on an ICB basis.
Customer expressly agrees, represents and warrants that it will use this service only for the
purpose of providing enhanced service in accordance with all applicable federal and state law and
regulation.
Customer may order additional blocks of DID numbers in addition to the minimum provided. To
the extent Customer's request for VoIP Origination Service involves the Company obtaining
numbers on Customer's behalf, the Company will undertake a good faith effort to procure and
provide the numbers requested, but the Company does not and cannot guarantee that it will be
able to provide any or all numbers requested by Customer.
VoIP Origination Service is provided on an Originating Market basis and which includes multiple
centers and 500 DIDs per market. Additional Originating Markets, and/or block of DIDs are
available.
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INTERSTATE ACCESS SERVICE

Effective October 5, 2019, the services in this section are no longer available to new customers.
Moves, additions and changes will no longer be permitted for existing customers. These services
will be discontinued on or after January 31, 2020. The Company may terminate service for existing
customers prior to the completion of a term and will waive termination charges as applicable.

SECTION 11 - Voice over Internet Protocol Origination (“VoIP Origination”) Service (Cont’d.)

11.1  General (Cont’d.)

The VolIP Origination customer is responsible for all end user services, including, but not limited
to ordering, provisioning, customer support, billing, maintenance, software, and ALI updates for
911 access.
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INTERSTATE ACCESS SERVICE

Effective October 5, 2019, the services in this section are no longer available to new customers.
Moves, additions and changes will no longer be permitted for existing customers. These services
will be discontinued on or after January 31, 2020. The Company may terminate service for existing
customers prior to the completion of a term and will waive termination charges as applicable.

SECTION 11 - Voice over Internet Protocol Origination (“VoIP Origination”) Service (Cont’d.)

11.1  General (Cont’d.)

11.1.1 Rates and Charges

A. Package One:

Package One customers will be billed nonrecurring charges and monthly
recurring charges. This package includes:

One DS1 TDM Circuit
10 Originating Markets
5000 DIDs

200 LNP

200 Directory Listings
100 CNAM Display

Package One
Nonrecurring Charges $1,375.00

Monthly Recurring charges $1,640.00
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INTERSTATE ACCESS SERVICE

Effective October 5, 2019, the services in this section are no longer available to new customers.
Moves, additions and changes will no longer be permitted for existing customers. These services
will be discontinued on or after January 31, 2020. The Company may terminate service for existing

customers prior to the completion of a term and will waive termination charges as applicable.

SECTION 11 - Voice over Internet Protocol Origination (“VoIP Origination”) Service (Cont’d.)

11.1  General (Cont’d.)

11.1.1 Rates and Charges (Cont’d.)

B.

E.

Package Two:

Package Two customers will be billed nonrecurring charges and monthly
recurring charges. This package includes:

One DS3 TDM Circuit
15 Originating Markets
7500 DIDs

1000LNP

2000 Directory Listings
3000 CNAM Display

Package One

Nonrecurring Charges $6,250.00
Monthly Recurring charges $9,700.00

Additional packages are available on in ICB basis.

Service Order Charges

NRC MRC
Expedite Fee $ 750.00 N/A
Move, Adds, Changes (Per
Order) $ 25.00 N/A
Service Set-Up $ 0.00- NA
2B Channel Transfer (applies to
PRI circuits only) $ 0.00 $ 7500

Additional Packages ICB
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