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PENNSYLVANIA TELECOMMUNICATIONS RELAY SERVICE

A. GENERAL

The Pennsylvania Telecommunications Relay Service (PA TRS) is a relay
telecommunications service for the deaf, hard of hearing, hearing and/or speech
disabled population of the Commonwealth. The PA TRS is mandated by the

Americans with Disabilities Act of 1990 to provide functionally equivalent
telephone services that are available to other U.S. citizens, at no additional

cost. The PA TRS includes Dboth traditional relay (devices such as
Teletypewriters (TTY) and Telecommunication Devices for the Deaf (TDD)) and
captioned telephone voice-carry-over relay services (captioned telephone).

These relay services permit telephone communications between individuals with
hearing and/or speech disabilities, who must use a TTY, TDD or captioned

telephone, with individuals having normal hearing and speech. Additionally,
711 abbreviated dialing is available to access the PA TRS. The Company’s
switching equipment is arranged to translate the “711” calls to the assigned
toll-free number, (888) 895-1197, in order to route calls to the

Telecommunications Relay Service Provider, in accordance with the Pennsylvania
Public Utility’s Order entered on February 4, 2000 at Docket No. M-00900239.

B. SURCHARGE
In addition to the charges provided in this tariff and the Company's other
intrastate tariffs, a surcharge will apply to all residence and business access
lines served by this Company. This surcharge applies regardless of whether or
not the access line uses the PA TRS.

This surcharge serves as the funding vehicle for the operation of the PA TRS,
Telecommunications Device Distribution Program and the Print Media Access
Service Program and shall be calculated by the Pennsylvania Public Utility
Commission (the Commission). The Commission shall compute the Pennsylvania
Relay Service Surcharge each year and notify local exchange carriers of the
surcharge amount to be applied for the twelve-month period commencing with July
1, of each year.

The Commission may revise the surcharge more frequently than annually at its
discretion.

Tariff revisions will be filed whenever the Commission calculates a new
surcharge amount and notifies the Company.

The following surcharge rates apply to all bills issued on or after the
effective date of this tariff.

Monthly Rate

Per residence access line $0.00 (C)
Per business access line 0.00 (C)

Centrex 1lines will be charged on an equivalency basis as determined by the
Commission.

ISSUED July 27, 2022 EFFECTIVE August 1, 2022
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C. RATES

Local calls will be charged at the applicable local flat rate or local measured
service rate. Toll calls will be charged at the applicable toll rate found in
the selected toll carrier’s rate schedule or current tariff. TIf the customer
has not chosen a long distance carrier, the default carrier’s rates will apply

for the toll calls.

ISSUED JUNE 10, 2010 EFFECTIVE JUNE 11, 2010



