MCImetro Access Transmission Services LLC California Tariff No. 7

d/b/a Verizon Access Transmission Services 12th Revised Sheet No. 25

U-5253-C Cancels 11th Revised Sheet No. 25
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES

1. Residential

1.1 Pacific Bell Exchange Areas

1.1.1 California Lifeline
California Lifeline includes installation of a residence primary access line; discounted basic
dial tone service; unlimited incoming calls; a flat rate service with unlimited local calls; and,
a 100% allowance on the Network Access for Interstate Calling charge. Customers will receive
a call allowance up to five (5) Directory Assistance calls per month.

Two California Lifeline lines may be provided to a household satisfying all of the following
criteria: the household meets all California Lifeline eligibility criteria; (ii) a member of the
household has submitted a medical certificate that (a) complies with Pub. Util. Code Section
2881 et seq., and (b) indicates the customer’s need for TTY device; and (iii) the household
possesses a TTY device. All California Lifeline rules and regulations that apply to the first
California Lifeline line shall apply equally to the second California Lifeline line.

See Section 1.1.1.1 below for eligibility requirements and other conditions.
R3?: Flat rate service offered to low income households for a flat monthly fee for
residential service to include one home phone line, unlimited local (zone 1 and 2 only)

calling and unlimited incoming calls.

1.1.1.1 California Lifeline Eligibility Requirements and Other Conditions

1. The customer meets either the Income-Based Criterion or the Program Based
Creteriia.

The California Public Utilities Commission develops the eligibility requirements for
qualified households to receive the California LifeLine discounts. The eligibility
requirements can be found at:

http://www.cpuc.ca.goV/lifeline/ and
https://www.californialifeline.com/en/eligibility requirements.

California Tariff No. 7 (Continued on next Sheet)

1 Effective March 15, 2020, the Company will no longer offer local exchange service to new residential
customers as described in this section. Also effective March 15, 2020, existing residential customers
currently subscribed to any of the Company local exchange service offerings described in this section will
no longer be able to move, add to, or change the service to which they are subscribed.

2 Beginning February 1, 1998, this service will not be offered to new customers.
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MCImetro Access Transmission Services LLC California Tariff No. 7

d/b/a Verizon Access Transmission Services 3rd Revised Sheet No. 25.1

U-5253-C Cancels 2nd Revised Sheet No. 25.1
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

1. Residential (Cont'd)

1.1 Pacific Bell Exchange Areas (Cont'd)

1.1.1 California Lifeline (Cont'd)
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MCImetro Access Transmission Services LLC California Tariff No. 7

d/b/a Verizon Access Transmission Services 6th Revised Sheet No. 26

U-5253-C Cancels 5th Revised Sheet No. 26
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

1. Residential (Cont'd)

1.1 Pacific Bell Exchange Areas (Cont'd)
1.1.1 California Lifeline (Cont'd)
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MCImetro Access Transmission Services LLC California Tariff No. 7

d/b/a Verizon Access Transmission Services 4th Revised Sheet No. 27

U-5253-C Cancels 3rd Revised Sheet No. 27
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

1. Residential (Cont'd)

1.1 Pacific Bell Exchange Areas (Cont'd)

1.1.1 California Lifeline (Cont'd)

California Tariff No. 7 (Continued on next Sheet)

Edwin Reese
Advice Letter No. 634 Analyst-Govt Relations Date Filed: 7/29/21
Decision No. 1300 | Street NW, 500W Effective Date: 8/01/21

Washington, DC 20005 Resolution No.



MCImetro Access Transmission Services LLC California Tariff No. 7

d/b/a Verizon Access Transmission Services 6th Revised Sheet No. 28

U-5253-C Cancels 5th Revised Sheet No. 28
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

1. Residential (Cont'd)

1.1 Pacific Bell Exchange Areas (Cont'd)

1.1.1 California Lifeline (Cont'd)

1.1.1.1 California Lifeline Eligibility Requirements and Other Conditions (Cont'd)

California Tariff No. 7 (Continued on next Sheet)
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MCImetro Access Transmission Services LLC California Tariff No. 7

d/b/a Verizon Access Transmission Services 2nd Revised Sheet No. 28.1

U-5253-C Cancels 1st Revised Sheet No. 28.1
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

1. Residential (Cont'd)
1.1 Pacific Bell Exchange Areas (Cont'd)
1.1.1 California Lifeline (Cont’'d)
1.1.1.1 California Lifeline Eligibility Requirements and Other Conditions (Cont'd)

17. [Reserved For Future Use.]
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MCImetro Access Transmission Services LLC California Tariff No. 7
d/b/a Verizon Access Transmission Services 2nd Revised Sheet No. 28.2

U-5253-C

Cancels 1st Revised Sheet No. 28.2
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

1. Residential (Cont'd)

1.1 Pacific Bell Exchange Areas (Cont'd)

111

California Lifeline (Cont'd)

1.1.1.1 California Lifeline Eligibility Requirements and Other Conditions (Cont'd)

17. [Reserved For Future Use.]

1.2 GTE Exchange Areas

121

1.2.2

R1:

(Beginning February 1, 1998, this service will not be offered to new customers.)

Local Exchange Service offered for a flat monthly fee for residential service to include one home
phone line and unlimited local (zone 1 and 2 only) calling. Customers have the choice of two
calling plans; R1 for local service only, or R1 with long distance. Customers will be charged the
IntraLATA rates as specified in the non-tariffed catalog schedule of MCI Communications
Services, Inc.

California Lifeline

California Lifeline is available to all residential customers who meet the eligibility requirements as
specified in Section 1.1.1.1. Customers will receive one home phone line with the choice of either
Basic Service as specified below. The rate is per month for one line into the home. Customers
will receive a 100% credit on the Network Access for Interstate Calling charge and an allowance
of up to five (5) Directory Assistance calls per month.

Two California Lifeline lines may be provided to a household satisfying all of the following criteria:
the household meets all ULTS eligibility criteria; (ii) a member of the household has submitted a
medical certificate that (a) complies with Pub. Util. Code Section 2881 et seq., and (b) indicates
the customer’s need for TTY device; and (iii) the household possesses a TTY device. All
California Lifeline rules and regulations that apply to the first California Lifeline line shall apply
equally to the second California Lifeline line.

Customers will be charged the IntraLATA rates as specified in the non-tariffed catalog schedule
of MCI Communications Services, Inc.

California Tariff No. 7 (Continued on next Sheet)
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MCImetro Access Transmission Services LLC California Tariff No. 7

d/b/a Verizon Access Transmission Services 4th Revised Sheet No. 29

U-5253-C Cancels 3rd Revised Sheet No. 29
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

1. Residential (Cont'd)
1.2 GTE Exchange Areas (Cont'd)
1.2.2 California Lifeline
1.2.2.1 R2:
(Beginning February 1, 1998, this service will not be offered to new customers.)

Basic Service is offered to low income households to include one home
phone line with unlimited local calling (zones 1 and 2 only) and unlimited
incoming calls.

10-10XXX Selective Blocking is offered on a limited basis by specific systems
within geographical areas

1.3 Operator Assistance 1. Operator Handled Calling Service is provided to Customers and Users of the
Company’s local calling services. Local exchange calls may be placed on a person-to-person basis or
on an operator handled station-to-station basis.

1.3.1 Operator Verification/Interrupt Service: Upon request of a calling party, the Company will verify a
busy condition on a called line. An operator will determine if the line is clear or in use and report
to the calling party. In addition, the operator will intercept an existing call on the called line if the
calling party indicates an emergency and requests interruption.

1.4 Directory Assistance: Customers and Users of the Company's End User service may obtain
directory assistance in determining telephone numbers within the NPA In which they subscribe to
such service by calling the Directory Assistance operator. Residential customers will receive an
allowance up to five (5) Directory Assistance calls per month. Certified hearing and speech
impaired customers will receive an unlimited amount of Directory Assistance calls.

1.5 Directory Services: Provides for a single directory listing in the telephone directory published by
the dominant exchange service provider in the Customer's exchange area, of the station number
which is designated as the customer's main billing number. Directory listings of additional
Company station numbers associated with a Customer's service will be provided for a monthly
recurring charge per listing.

In addition, a nonpublished listing will be furnished, at the Customer’s request providing for the
omission or deletion of the Customer’s telephone listing from the telephone directory and, in
addition, the Customer’s telephone listing will be omitted or deleted from the directory assistance
records.

1.5.1 Telephone Directory: The Company will provide each customer annually at no charge one copy
of a printed directory listing all telephone service subscribers (except for unlisted and unpublished
numbers) within the Customer's local calling area. The Company may, at its option, either
publish its own directory or provide a copy of one published by another exchange service
provider.

1 Effective on or after October 1, 2016, MCImetro Access Transmission Services LLC, will no longer offer
Busy Line Verification or Interrupt, Person-to-Person, 3rd Number Billing, or Collect call operator services
to customers whom MCI serves as a local exchange service carrier who reside in areas in which local
exchange service is provided by any affiliate or subsidiary of AT&T not subject to MCI's applicable tariffs,
online catalog schedules, General Service Agreement, and/or other communication from MCI regarding
rates, terms and conditions of MCI service.
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MCImetro Access Transmission Services LLC California Tariff No. 7

d/b/a Verizon Access Transmission Services 2nd Revised Sheet No. 30

U-5253-C Cancels 1st Revised Sheet No. 30
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

1. Residential (Cont'd)

1.6 900/976 Call Blocking Service:!

A. Description: 900/976 Call Blocking Service is an optional service which provides customers with
the capability to block originating calls to the 1-900 calling networks. With 900/976 Call Blocking
Service, all originating calls to 900/976 numbers nationwide will be blocked. Customers
subscribing to 900 Call Blocking Service attempting to dial a 900/976 number from a restricted
line will reach a Company-provided intercept announcement.

B. Availability of Service: 900/976 Call Blocking Service will be offered at no charge in all
exchanges where facilities and conditions permit.

1.6.1 900/976 Blocking: Allows a subscriber to block outgoing calls to 1+, 0+, 900/976-XXX-XXXX.

1.7 Text Telephone Service: The Text Telephone Service enables Residential customers who are
deaf, hard-of-hearing or speech-impaired persons using Text Telephone Devices (TDDs) or
similar devices to communicate freely with the hearing population not using TDDs and vice versa.
Small Business customers with less than five telephone lines also may participate if qualification
requirements are met. Customers must be certified, in writing, by a licensed physician,
audiologist, speech pathologist, or by an authorized State or Federal agency or educational
institution approved by the California Public Utilities Commission, as having a permanent or
temporary hearing or speech impairment which precludes oral communications and who have and
use a text telephone for visual communications. The written certification of the speech or hearing
impairment must be presented to an MCIimetro Customer Service Center. Upon request,
MClImetro Customer Service will furnish applicants with a certification form.

1.8 Emergency Services (911): Access to 911 Emergency Service is provided at no charge.

1.9 Number Referral Service: Number Referral Service is an optional intercept arrangement for diversion
of calls to a number which is no longer in service. A call to a disconnected number with Basic
Referral is provided with information which may include: the called number; why the call was not
connected; and, what can be done to reach the called party. Customers may choose between Basic
Referral Service Option and No Referral Service Option. Basic Referral Service Option is available for
the first three months a number is no longer in service for residential customers and six months for
small business customers. When the disconnected number is dialed, an automated response
repeats the called number; provides the status of the called number; and, provides a new number for
the called party. No Referral Service Option is an automated response that states the called number
has been disconnected and no further information is provided.

1.10 711 Dialing Code: Payphone owners are not permitted to charge for connection to California Relay
Service via 711.

1.11  Payphone Signage: As of January 1, 2002, Payphone sighage must reflect the fact that a 711 call is
a free call to the California Relay Service using the language 711 is a free call to TRS/CRS.

California Tariff No. 7 (Continued on next Sheet)

1This service will only be available in areas where 900/976 Call Blocking Service is available.
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MCImetro Access Transmission Services LLC California Tariff No. 7
d/b/a Verizon Access Transmission Services 3rd Revised Sheet No. 31

U-5253-C

Cancels 2nd Revised Sheet No. 31
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

2. Business and Residentiall2

The applicability of business and residential rates is governed by the actual or obvious use made of the
service. The use which is to be made of the service will be ascertained from the applicant at the time of
application for service or from the listing requested or from evidence of usage, once the service is
established.

2.1 Business Rates apply at the following locations:

(1)

(@)

®3)

(4)

()

In offices, stores, factories and all other premises of a business nature and at any other premises
where the substantial and predominant use of the service is professional, occupational or
administrative in nature, rather than social or domestic.

In boarding houses and rooming houses with more than five rooms available for rent (except as noted
in b. following), colleges, clubs, lodges, schools, libraries, churches, lobbies and halls of hotels,
apartment buildings, hospitals and private and public institutions, and where the service is not subject
to semi-public or public use.

At any location when the listing of "office" is provided, or where any title indicating a trade, occupation
or profession is listed (except as modified under the directory listing tariff schedule).

At residence locations when the Customer has no regular business telephone service and the use of
the service by the Customer, members of the Customer’s household, or the Customer’s guests is
more of a business than residence nature as might be indicated by advertising through newspapers,
handbills, billboards, circulars, business cards or otherwise.

At a residence location regardless of the form of listing furnished, where service is provided at a
location which is not part of a domestic household.

2.2 Residential Rates apply at the following locations:

(1)

In private residences or residential apartments of hotels and apartment houses, in the residential
premises of boarding and rooming houses and all other premises of strictly a residential nature as
long as business listings are not provided and where the predominant use of the service is social and
domestic in nature rather than professional, occupational or administrative.

a. Ifitis found that a Customer is using residence service for business purposes, the Company will
thereafter require the Customer to take business Services except in cases where the Customer
thereafter uses the service for residence or domestic purposes only.

b. Repetitive commercial solicitation from residential service is considered business activity and is
not permitted.

California Tariff No. 7, (Continued on next Sheet)

Also see Definitions of Business Service and Residential Services in Rule No. 1 of this tariff.

2 Effective March 15, 2020, the Company will no longer offer local exchange service to new residential
customers as described in this section. Also effective March 15, 2020, existing residential customers
currently subscribed to any of the Company local exchange service offerings described in this section
will no longer be able to move, add to, or change the service to which they are subscribed.

Edwin Reese
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Decision No. 1300 | Street NW, 500W Effective Date: 8/01/21

Washington, DC 20005 Resolution No. T-17681






MCImetro Access Transmission Services LLC California Tariff No. 7
d/b/a Verizon Access Transmission Services 2nd Revised Sheet No. 32

U-5253-C

Cancels 1st Revised Sheet No. 32
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

2. Business and Residential (Cont'd)

2.3 211 Dialing Code

2-1-1 Originating Service is an outbound local telephone exchange communication service that allows
local exchange and users serve by MCIimetro Access Transmission Services LLC, switch facilities
211 service provider by dialing an abbreviated telephone number (2-1-1). A caller is routed to a
referral service and then to an agency that can provide information concerning social services such
as housing assistance, programs to assist with utility bills, food assistance and other less urgent
situations not currently addressed by either 911 or 311 services. 211 originating service will be
activated in the MCI switches upon request of 211 originating service by an Information and Referral
provider (I &R), the certification of that | & R provider for a particular area by the CPUC and
consistent with the implementation schedule identified by the | & R Provider.

2.3.1 Scope of Service

211 Originating service can be accessed only by the end users of the facility based local
exchange service that are served by MCI switches.

211 Originating service is available free of charge from MCI wireline subscriber location
served by an MCI switch. Normal operating charge will apply to all MCI payphones from
which 211 originating Service is available.

211 Originating Service is capable of passing the signaling generated by industry
standard telecommunication devices for the deaf (TDD). The TDD signaling is available
free of charge. The calling party is responsible for providing the appropriate TDD and the
I&R provider is responsible for providing and operating the appropriate
telecommunication equipment to receive and handle TDD generated signals.

211 Originating Service activation will only be available to PBX and key switching
systems CPE) when those systems have been correctly programmed by the owner of the
CPE to allow 211 dialing. I&R Provider is responsible for notifying consumers of all
applicable CPE programming requirements.

211 Originating Service will not complete calls dialed using O+ 211. 1+ 211, or payphone
calls originating from a correctional institution or operated assisted calls.

There can be only one 211 I&R Provider for each originating caller NPA-NXX serving
area. This assures that 211 calls from an end user located within 211 call center. All
RTN’s must be 8YY numbers.

I&R Provider may designate only one RTN per 211 service area but may designate
different RTNs for different 211 service areas as describe below.

California Tariff No. 7 (Continued on next Sheet)
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MCImetro Access Transmission Services LLC
d/b/a Verizon Access Transmission Services
U-5253-C

California Tariff No. 7
2nd Revised Sheet No. 33
Cancels 1st Revised Sheet No. 33

Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

2. Business and Residential (Cont'd)

2.3 211 Dialing Code (Cont'd)

2.3.1 Scope of Service (Cont.)

- Usage charges for 8YY telephone numbers obtained by I&R Provider and use as RTNs will
be billed by I&R provider’s 8YY carrier of choice.

- 1&R Provider is responsible for ordering all requisite circuits and I&R Provider premises
equipment to enable I&R provider’s designated call center(s). to process 211 call volumes in
the fashion that meets I&R Provider’s internal service level requirements.

- 1&R is responsible for notifying the public concerning the geographic jurisdiction where the
211 service is available and its potential uses and benefits.

- 211 Originating Service is offered subject to the availability of facilities and service to I&R
Provider is contingent upon I&R Provider complying with all regulatory requirements and

approvals.

2.3.2 Rates and Charges

a) Monthly Recurring Charges:
Initial Switch Set-up:

Subsequent Switch Modification:

b) Non-Recurring Charges:

Installation Charge
Initial Switch Set-up:

Subsequent Switch Modification:

Per Switch

$0.00
$0.00
$0.00

Non-Recurring Charge (Per switch)
$475.00
$475.00

California Tariff No. 7 (Continued on next Sheet)
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MCImetro Access Transmission Services LLC California Tariff No. 7
d/b/a Verizon Access Transmission Services 4th Revised Sheet No. 34
U-5253-C Cancels 3rd Revised Sheet No. 34

Competitive Local Carrier Tariff
SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

3. Residential Service 1

3.1 Application of Service

Effective February 23, 2006, local exchange service as described in this section will no longer be
available to new customers residing in areas in which local exchange service is provided by any affiliate
or subsidiary of Verizon not subject to this tariff. This does not apply to customers of this service who are
eligible to subscribe to the Residential Affinity Savings Plan I. Additionally, Company Services to the
extent they have been made unavailable to new and/or existing customers of those services as of that
date, may continue to be offered and provided without revision to customers subscribing to those services
via an agreement with an agent or other affinity of the Company (including, but not limited to, Quixtar,
Inc.; and excluding Fionda, LLC, and Espirit de Corpe, Inc.), who has contracted with the Company to sell
Company services to its members.

California Tariff No. 7 (Continued on next Sheet)

1 Effective March 15, 2020, the Company will no longer offer local exchange service to new residential
customers as described in this section. Also effective March 15, 2020, existing residential customers
currently subscribed to any of the Company local exchange service offerings described in this section
will no longer be able to move, add to, or change the service to which they are subscribed.
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MCImetro Access Transmission Services LLC California Tariff No. 7

d/b/a Verizon Access Transmission Services 4th Revised Sheet No. 35

U-5253-C Cancels 3rd Revised Sheet No. 35
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

3. Residential Service (Cont’'d)

3.2 Residential Service Offerings

3.2.1 Residential R1-U Service?!
Customers who subscribe to this service will receive one home phone line includes touch tone
service. Customers who qualify for Lifeline and Link Up Service Programs are eligible for this
service. Unlimited local calling is included with this service. The following are not included in the
monthly line charge: non-recurring charges, operator assistance, directory assistance, directory
listing options, Interstate line charge, blocking options, taxes, surcharges, custom calling features
and per-call surcharges (i.e. 900/976, local intraLATA and long distance). Usage from any other
residential service offerings cannot be aggregated with this service.

IntraLATA calls are not included in the monthly R1-U charge. Customers who have selected MCI
as their primary intraLATA exchange carrier will be charged the intraLATA rates as specified in
the non-tariffed catalog schedule of MCI Communications Services, Inc. d/b/a Verizon Business
Services for intraLATA charges.

The Company reserves the right to discontinue offering the service and grandfather existing
customers on one day’s notice to the Commission, in the event that 1) facilities are not available
to the Company to adequately provide the service, and 2) such lack of facilities is the result of the
failure of any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

Rates and Charges:
Non-Recurring Charges may apply:
Line Connection Fee: $33.00

Monthly Recurring Charge: $39.99

California Tariff No. 7 (Continued on next Sheet)

1Effective October 1, 2003, this service will no longer be available to new customers.
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MCImetro Access Transmission Services LLC California Tariff No. 7
d/b/a Verizon Access Transmission Services 5th Revised Sheet No. 36

U-5253-C

Cancels 4th Revised Sheet No. 36
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

3. Residential Service (Cont’'d)

3.2 Residential Service Offerings (Cont'd)

3.2.2

Residential RLD Service

Customers who subscribe to this voice service will receive one home phone line that includes
touch-tone service. Customers must contact a Company representative to enroll in this service;
this service is only available to I) customers previously enrolled in Residential RLA, Residential
RLB, or Residential RLC service under this tariff who disconnect their long distance and
intraLATA service under www.mci.com and the non-tariffed catalog schedule of MCI
Communications Services, Inc. d/b/a Verizon Business Services, or ii) new or existing customers
of Lifeline or Link Up Service as described in this tariff. Unlimited local calling is included with this
service.

The following are not included in the monthly line charge: non-recurring charges, operator
assistance, directory assistance, directory listing options, interstate line charge, data usage
charge, blocking options, taxes, surcharges, custom calling features not included in features
above and per-call surcharges (i.e. 900/976, local intraLATA and long distance). Usage from any
other residential service offerings cannot be aggregated with this service.

IntraLATA calls are not included in the monthly Residential RLD charge. Customers who have
selected MCI as their primary intraLATA exchange carrier will be charged the intraLATA rates as
specified in MCI Communications Services, Inc. d/b/a Verizon Business Services, Schedule CAL
P.U.C. No. 4-T.

The Company reserves the right to discontinue offering the service and grandfather existing
customers on one day’s notice to the Commission, in the event that 1) facilities are not available
to the Company to adequately provide the service, and 2) such lack of facilities is the result of the
failure of any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to adjust a
customer's service upon appropriate customer notification. If it is determined that usage is not
consistent with residential voice applications, customers service may be assessed a $50 monthly
recurring data usage charge or disconnected.

Monthly Recurring Charge: $42.99
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MCImetro Access Transmission Services LLC California Tariff No. 7

d/b/a Verizon Access Transmission Services 2nd Revised Sheet No. 37

U-5253-C Cancels 1st Revised Sheet No. 37
Competitive Local Carrier Tariff

SERVICE DESCRIPTIONS, RATES AND CHARGES (Cont'd)

3. Residential Service (Cont’'d)

3.3 Other Residential Non-Recurring Charges
These charges are non-recurring and apply to various customer requests for connecting, moving or
changing service. These charges are in addition to all other scheduled rates and charges that would
normally apply.

Non-Recurring Charges

Option Non-Recurring Charge
Line Connection Fee $33.00*
Line Connection Fee Incremental $33.00
Installation Dispatch $50.00
Installation Dispatch Incremental $50.00
Service Restoral Charge $19.00
Directory Listing Change Charge - Record Order Charge $6.65
Telephone Number Change Charge $9.00
Telephone Number Change Charge Incremental $9.00
Returned Check Charge $10.00
InterLATA/IntraLATA PIC Change Charge $1.25
Service Order Charge $4.75!
Blocking Set Up Charge $4.25
Facilities Move Charge! $250.00

* Existing customers of Residential Service under this tariff will receive a waiver of this charge.

3.4 Blocking Options

Toll Blocking: Blocks the following outgoing calls from a customer’s line.

Blocks: 0-, 0+, 0++, Direct Dialed IntraLATA toll, InterLATA toll, 767-XXXX in Northern California,
853-XXXX in Southern California, 950, 10XXX, 101XXXX and 1XXXX, 1+ Dialing, with the
exception of calls to Custom 8 service, 700, 900, 976 calls.

Blocking Options Charges
Toll Blocking (per line): $1.90

California Tariff No. 7 (Continued on next Sheet)

1This charge applies to a move or rearrangement, at the customer’s request, of the point of interconnection
between the Telephone Company communications facilities and terminal equipment, protective apparatus, or
wiring at a subscriber’s premises.
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3. Residential Service (Cont’'d)

3.5 California Lifeline/LinkUp

3.5.1

3.5.2

California Lifeline

California Lifeline is available to all residential customers who meet the eligibility requirements
as specified in Section 1.1.1.1 preceding. California Lifeline includes discounted installation

of a residence primary access line; discounted basic dial tone service; unlimited incoming calls;
a flat rate service with unlimited local calls; and, a 100% allowance on the Network Access for
Interstate Calling charge. Directory Assistance will be charged.

Two California Lifeline lines may be provided to a household satisfying all of the following
criteria: the household meets all California Lifeline eligibility criteria; (ii) a member of the
household has submitted a medical certificate that (a) complies with Pub. Util. Code Section
2881 et seq., and (b) indicates the customer’s need for TTY device; and (iii) the household
possesses a TTY device. All California Lifeline rules and regulations that apply to the first
California Lifeline line shall apply equally to the second California Lifeline line.

Customers are not charged the California High Cost Fund (CHCF)-A surcharge, CHCF-B
surcharge, California Teleconnect Fund surcharge, California Relay Service and
Communications Device Fund surcharge, and California Lifeline surcharge.

Non-Recurring Charge Monthly Recurring Charge
Qualifying California Lifeline Line:  $10.00 $6.84

Link Up Program

1. Link Upis an assistance program for qualifying low-income customers designed to help
offset applicable line connection charges for the installation or transfer of service from one
residential premises to another.

2. Inorder to be eligible for the Link Up Service, a residential customer must participate in at
least one of the following programs: Temporary Assistance to Needy Families (TANF),
Supplemental Security Income (SSI), Food Stamps, Medicaid, Senior Citizen Discount,
Federal Public Housing, or Low Income Energy Assistance Program.

Discount

Participants shall receive a reduction off of the line connection fee for a single residence line
at the customer's principle residence, up to $16.50.

Customers who enroll in California Lifeline subsequent to enrollment in Link Up will receive an
additional credit not to exceed $6.50.

California Tariff No. 7 (Continued on next Sheet)
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4. Business Service

4.1 Emergency Services (Enhanced 911) : Allows Customers to reach appropriate emergency services
including police, fire and medical services. Enhanced 911 has the ability to selectively route an
emergency call to the primary E911 provider so that it reaches the correct emergency service located
closest to the caller. In addition, the Customer's address and telephone information will be provided to
the primary E911 provider for display at the Public Service Answering Point (PSAP).

4.2 Presubscription: PIC-2 allows Customers to presubscribe to their carrier of choice for intraLATA toll calls,
without dialing the Access Code. The following charge applies each time the Customer requests a
change to their intraLATA PIC. This charge applies per line or per trunk for each Local Line or Local
Trunk PIC change requested, subsequent to the initial designation:

PIC-2 Change (per line or per trunk): $1.49
California Tariff No. 7 (Continued on next Sheet)
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