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TOLL TARIFFE

A. MESSAGE TOLL TELEPHONE SERVICE

1. General

a.

Message toll telephone service is that of furnishing facilities for telephone communication
between local service areas in accordance with the regulations and schedule of charges
specified in Paragraphs A.2. through A.5. following.

The toll rates governed by this Tariff apply to the message toll telephone service of Verizon
New York Inc. when such service both originates and terminates within the State of
Connecticut and is handled exclusively by this Company or jointly by this Company and its
participating, concurring or connecting companies.

Except as otherwise provided for herein, the rules and regulations applicable to Message
Toll Telephone Two-Point Service are those set forth in the Toll Tariff of the Southern New
England Company, including revisions thereto, as filed with the Connecticut Public Utilities
Regulatory Authority.

For “Discounted Service for Customers with Impaired Hearing or Speech” see State of
Connecticut No. 1 - Telecommunications, Section 1, Paragraph M.

2. Basic Message Toll Schedule

The Basic Message Toll Schedule below provides the rates for Unassisted Customer Calling
Sent-Paid messages and Operator-Assisted calls. For applicable operator surcharges, see
Paragraph A.7. following.

BASIC MESSAGE TOLL SCHEDULE

a. Operator-Assisted Calls — Day Rates*

Rate Rate Initial 1 Minute Each Additional Minute
Mileage Band Mileage or Fraction Thereof or Fraction Thereof
1 0- 10 $.12 $.12
2 11- 16 14 .14
3 17 - 22 .165 .165
4 23- 30 .20 .20
5 31- 40 .23 .23
6 41 - 55 .23 .23
7 56 - 70 .23 .23
8 71-112 .23 .23

*  Adiscount of 35% applies per minute of use, or fraction thereof, in the Evening/Weekend/Specified
Holidays time periods and a discount of 60% applies per minute, or fraction thereof, in the Night time

period.

Effective: January 15, 2018
By Keefe B. Clemons, General Counsel
140 West Street New York, N.Y. 10007
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TOLL TARIFF

A. MESSAGE TOLL TELEPHONE SERVICE (Cont'd)
2. Basic Message Toll Schedule (Cont’d)

b. Residence

Day Evening/Holiday* Night/Weekend

Per Minute or
Fraction Thereof $0.20 $0.12 $0.04

c. Time Periods - Residence

Times Applicable

Period From To But Not Including Days

Day 8:00 AM 5:00 PM Monday — Friday

Evening 5:00 PM 11:.00 PM Monday - Friday

Night 11:00 PM 8:00 AM all days

Weekend 8:00 AM 11:00 PM Saturday and Sunday

Specified Holidays 8:00 AM 11:00 PM Christmas Day ( December 25)*

New Year’s Day (January 1)*
Independence Day(July 4)*
Labor Day (15t Monday in
September)*
Thanksgiving (4" Thursday in
November)*

* The applicable Holiday rate is the Evening rate unless a lower rate would normally apply.

3. Priority of Service

In case a shortage of facilities exists at any time either for temporary or protracted periods, the
establishment of message toll telephone service shall take precedence over all other service.

4. Liability of the Company

When the lines of other telephone companies are used in establishing connections to points not
reached by the Company’s lines, the Company is not liable for any act or omission of the other
company or companies.

Effective: January 15, 2018
By Keefe B. Clemons, General Counsel
140 West Street New York, N.Y. 10007
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A. MESSAGE TOLL TELEPHONE SERVICE (Cont'd)

5. Rates and Charges
a. The following table shows the initial period station-to-station day rates from Byram and
Greenwich to all other rate centers in Connecticut.

From From From
To Byram Greenwich To Byram Greenwich To Byram Greenwich

Ansonia-Derby 35 35 Hartford 45 45 Orange 35 35
Baltic 45 45 Harwinton 42 42 Pawcatuck 45 45
Berlin 42 42 Huntington 35 35 Plainfield 45 45
Bethany 39 39 Jewett City 45 45 Plainville 42 42
Branford 39 39 Kent 39 39 Portland 42 42
Bridgeport 32 32 Killingworth 42 42 Putnam 45 45
Bristol 42 42 Lakeville 42 42 Redding 32 32
Bloomfield 45 45 Lebanon 45 45 Ridgefield 28 28
Brookfield 35 35 Ledyard 45 45 Rockville 45 45
Canaan 45 45 Litchfield 42 42 Salem 45 45
Canterbury 45 45 Lyme 45 42 Seymour 35 35
Canton 42 42 Madison 42 42 Sharon 42 42
Cheshire 39 39 Manchester 45 45 Simsbury 45 45
Clinton 42 42 Marlborough 45 45 Southington 42 39
Colchester 45 45 Meriden 42 42 South Windsor 45
Columbia 45 45 Middletown 42 42 Stafford Spr. 45 45
Cornwall 42 42 Milford 35 35 Stamford * *

Coventry 45 45 Montville 45 45 Storrs 45 45
Cromwell 42 42 Moodus 45 42 Stratford 32 32
Danbury 32 32 Mystic 45 45 Suffield 45 45
Danielson 45 45 Naugatuck 39 39 Thomaston 39 39
Darien 23 18 New Britain 42 42 Torrington 42 42
Deep River 42 42 New Canaan 23 23 Trumbull 32 32
Durham 42 42 New Fairfield 35 35 Wallingford 39 39
East Hampton 45 42 New Haven 39 39 Washington 39 39
East Hartford 45 45 New London 45 45 Waterbury 39 39
Enfield 45 45 New Milford 39 35 Watertown 39 39
Essex 42 42 Newington 42 42 Westbrook 42 42
Fairfield 32 28 Newtown 35 35 West Hartford 45 42
Farmington 42 42 Niantic 45 45 West Haven 39 35
Georgetown 28 28 Norfolk 45 42 Westport 28 28
Glastonbury 45 45 No. Branford 39 39 Wethersfield 42 42
Goshen 42 42 North Haven 39 39 Willimantic 45 45
Granby 45 45 No. Thompson 45 45 Wilton 28 23
Groton 45 45 Norwalk 23 23 Windsor 45 45
Guilford 39 39 Norwich 45 45 Windsor Locks 45
Haddam 42 42 Old Greenwich * * Winstead 42 42
Hamden 39 39 Old Saybrook 42 42 Wolcott 39 39
Hampton 45 45 Woodbury 39 39

* Indicates local service.

Effective: January 15, 2018
By Keefe B. Clemons, General Counsel
140 West Street New York, N.Y. 10007



State of Connecticut No. 7-Telecommunications
Verizon New York Inc. Section 1

Original Page 4
TOLL TARIFF

A. MESSAGE TOLL TELEPHONE SERVICE (Cont'd)
5. Rates and Charges (Cont’d)

b. Rates for the Operator Assisted schedule of station-to-station service are determined by
adding the appropriate operator surcharge to the total Operator-Assisted Calls rate as
specified in the Basic Message Toll Schedule shown in Paragraph A.2.a. preceding.

The operator surcharge for both Basic Coin Access Lines and non-coin calls is as follows:

Station-to-Station Messages $.50

Effective: January 15, 2018
By Keefe B. Clemons, General Counsel
140 West Street New York, N.Y. 10007
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TOLL TARIFFE

B. CONNectionsT TOLL OPTIONAL CALLING PLAN
(THIS SERVICE IS PROVIDED TO EXISTING SUBSCRIBERS ONLY. CHANGES AND/OR
MOVES ARE NOT PERMITTED.)

1. General

The CONNectionsT Toll Optional Calling Plan permits residence customers to pay a monthly
charge to obtain extra toll rate discounts during specified hours of the plan.

The rules, regulations and schedule of rates and charges applicable to the furnishing of the
CONNections Toll Optional Calling Plan are those set forth in the Toll Tariff of the Southern
New England Company, including revisions thereto, as filed with the Connecticut Public Utilities
Regulatory Authority.

Effective January 1, 1987, a record order charge as shown in the State of Connecticut No. 1--

Telecommunications Tariff, Section 6, will apply to establish the CONNections Toll Optional
Calling Plan, except when it is established coincident with the connection of telephone service.

TTrademark of Southern New England Company.

Effective: January 15, 2018
By Keefe B. Clemons, General Counsel
140 West Street New York, N.Y. 10007
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TOLL TARIFFE

C. SENSIBLE MINUTE® PLAN

1. General

The Sensible Minute® Plan is a residence optional calling plan which provides customers with a
per-minute rate for qualifying intrastate toll usage. This Plan also includes interstate intraLATA
calls as specified in Tariff F.C.C. No. 11.

2. Regqulations

a.

e.

f.

The Sensible Minute Plan is available to residence customers who utilize Verizon New York
Inc. as their local and intraLATA toll service provider and whose basic service is provided
over Verizon New York Inc.’s access lines.

The Sensible Minute Plan applies to a qualifying customer’s monthly minutes of qualifying
usage on a per line basis at a single location.

Qualifying usage consists of unassisted customer sent-paid calls, and includes operator-
completed station-to-station sent-paid calls when facilities are not available for customer-
dialed completion and operator station-to-station sent-paid calls for disabled persons unable
to dial calls because of their disability.

Qualifying usage does not apply to calls to 700, 800, and 900 Services, collect calls, calling
card calls, person-to-person calls, and all other types of operator-handled calls.

Sensible Minute is not available with any other calling plan.

Sensible Minute is not available on residence PBX trunks or lines equipped with ISDN.

3. Rates and Charges

UsocC
Monthly Recurring Charge $9.00 OFRXX
Per Minute or Fraction Thereof $0.05 OFRXX

® Registered Service Mark of Verizon Communications Inc.

Effective: January 15, 2018
By Keefe B. Clemons, General Counsel
140 West Street New York, N.Y. 10007
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TOLL TARIFFE

D. DISCOUNT PRICING PLANS (CALLING PLANS)

1. General

The following contains summaries of discount plans that are available to subscribers of services
offered under this Tariff. In some cases, variations in the availability or terms of these plans are
set forth in a separate paragraph following the summary. Aside from such variations, these
summaries are intended for informational purposes only, and subscribers should refer to the
detailed terms and conditions for these plans, as set forth in the tariff sections cited at the end of
each summary. In case of any conflict between the summaries and the full provisions of the
plans, as set forth in the relevant tariffs, the latter shall govern.

a.

Verizon Regional Package*

Verizon Regional Package is an optional residential service package that provides customers
with a combination of services including individual flat rate service, unlimited local and
intraLATA intrastate toll usage, applicable service connection charges and a choice of four
compatible value added features for one flat monthly rate. This Plan also includes interstate
intraLATA calls.

Refer to State of Connecticut No. 1 Tariff, Section 2 for additional regulations and rates.

Verizon Regional Package Extra*

Verizon Regional Package Extra is an optional residential service package that provides
customers with a combination of services including individual flat rate service, unlimited local
and intraLATA intrastate toll usage, unlimited directly dialed local directory assistance,
applicable service connection charges and a choice of compatible value added features for
one flat monthly rate. This Plan also includes interstate intraLATA calls.

Refer to State of Connecticut No. 1 Tariff, Section 2 for additional regulations and rates.

Verizon Regional Package Unlimited*

Verizon Regional Package Unlimited is an optional residential service package that provides
customers with a combination of services including individual flat rate service, unlimited local
and intraLATA intrastate toll usage, applicable service connection charges and a choice of
three compatible value added features for one flat monthly rate. This Plan also includes
interstate intraLATA calls.

Refer to State of Connecticut No. 1 Tariff, Section 2 for additional regulations and rates.

*  Verizon Regional Package, Verizon Regional Package Extra and Verizon Regional Package
Unlimited are no longer available to new customers. Existing customers as of June 16, 2012 may
retain the packages at existing locations.

Effective: January 15, 2018
By Keefe B. Clemons, General Counsel
140 West Street New York, N.Y. 10007
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TOLL TARIFFE

D. DISCOUNT PRICING PLANS (CALLING PLANS) (Cont'd)

1. General (Cont'd)

d.

Regional Essentials

Regional Essentials is an optional residential service package that provides customers with a
combination of services including individual flat rate service, unlimited local and intraLATA
intrastate toll usage, applicable service connection charges and a choice of three compatible
value added features for one flat monthly rate. This Plan also includes interstate intraLATA
calls.

Refer to State of Connecticut No. 1 Tariff, Section 2 for additional regulations and rates.

Regional Value

Regional Value is an optional residential service package that provides customers with a
combination of services including individual flat rate service, unlimited local and intraLATA
intrastate toll usage, and applicable service connection charges. This Plan also includes
interstate intraLATA calls.

Refer to State of Connecticut No. 1 Tariff, Section 2 for additional regulations and rates.

Effective: January 15, 2018
By Keefe B. Clemons, General Counsel
140 West Street New York, N.Y. 10007



