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 CHANGE SHEET 
 
 This sheet details the most recent revisions made to this Catalog Schedule. 
 Any questions regarding this Catalog Schedule, please call 1-866-665-7586. 
 
 
Revisions to Catalog Schedule No. 1, Effective 7/1/20: 
 
- Changed entity name from MCI Communications Services, Inc. d/b/a Verizon Business Services to  
 MCI Communications Services LLC d/b/a Verizon Business Services. 
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 Company Services Formerly Offered By TTI National, Inc.   C-1.2 
  
 Special Promotional Offerings    D 
 
 Calling Plans    E 
 
 SECTION A - GENERAL RULES AND REGULATIONS 
 
1. General 

This catalog schedule contains regulations and charges applicable to MCI intrastate telecommunications 
services subject to the jurisdiction of the Montana Public Service Commission.  All general regulations, 
definitions, and abbreviations that are not state specific may be found at 
http://consumer.mci.com/mci_service_agreement/index.jsp.  Some of MCI’s services are interstate in 
nature and reference http://consumer.mci.com/mci_service_agreement/index.jsp.  These services are 
complementary to interstate service and are not available for stand alone intrastate usage. All terms, 
conditions, features and functions, installation and monthly charges, and any other charges except 
intrastate usage will apply as described at http://consumer.mci.com/mci_service_agreement/index.jsp 
which are incorporated by reference throughout MCI’s Montana catalog schedule.  MCI’s Montana catalog 
schedule applies to intrastate usage. 
 
1.1 Effective August 1, 2001, pursuant to the direction of the Federal Communications Commission (FCC), 

MCI is canceling its federal tariffs for services with certain exceptions, including those pertaining to 
exchange access, casual calling, and basic long distance service during a 45-day period for customers 
who sign up for Company service with a Local Exchange Carrier (LEC). International services for 
Residential and Small Business customers will also remain tariffed through January 27, 2002.  
Beginning August 1, service descriptions, definitions, terms and conditions, and pricing for state-to-
state Residential and Small Business services no longer federally tariffed may be found i) at 
http://www.mci.com/service for Residential services and http://www.mci.com/sb/service_agreement for 
Small Business services, or ii) by calling 1-800-444-3333. 

 
2. Availability 

Services offered in this catalog schedule are provided where billing and provisioning capabilities exist. 
 
3. Directory Assistance Service 

Directory Assistance Service, as offered by the Company, allows customers to request information from 
Directory Assistance records.  Directory Assistance charges apply to all requests.  In addition to Directory 
Assistance charges, customers are charged the appropriate Operator Service Charges and Surcharges. 

 
Directory Assistance is available to customers of MCI's Metered Use Service Options. A per call 
undiscounted charge will be applied to each call.  Up to one request may be made on each call to Directory 
Assistance. The Directory Assistance charge applies to each call regardless of whether the Directory 
Assistance Bureau is able to furnish the requested telephone number.  In addition to the Directory 
Assistance charge, the following surcharges also apply: surcharges associated with Option B (Credit Card) 
and Option L (Prism Plus) Calling Card calls; and those surcharges associated with operator assisted calls. 
The Operator dialed surcharge will not apply to Directory Assistance calls made using an MCI Calling Card. 
Directory Assistance calls will not count toward, nor be calculated as part of the volume discounts offered 
under the Metered Use Service Options.  

 
.01 Directory Assistance Call Completion 

Customers of Metered Use Service may request that the Directory Assistance operator complete 
the calls made within the state for one of the numbers provided pursuant to Section A-4 above.  
The customer will be charged an additional undiscountable surcharge of $0.35 per completed call. 
The customer will be charged the per-minute rate for switched origination direct dial usage for the 
MCI service to which the customer is pre-subscribed for completed calls.  Call completion is not 
available to callers who are not pre-subscribed to any MCI service, or for calls to toll free, 500, 700, 
900 and 976 numbers. 
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4. Payphone Use Charge 
 (Where billing capabilities exist.) 

 
An undiscountable of $0.55 per call is applicable to calls that originate from any payphone within the state 
used to access MCI services as follows. This charge, which is in addition to standard usage charges and 
any applicable surcharges associated with MCI service, applies for the use of the instrument used to 
access MCI service and is unrelated to the MCI service accessed from the payphone. Customers of 
Metered Use Services will be charged the payphone use charge for each  call which is placed from 
payphones within the state. The payphone use charge does not apply to calls placed from payphones 
phones at which the customer pays for service by inserting coins during the progress of the call; calls using 
Telecommunications Relay Service; calls originated by customers with qualified hearing or speech 
impairments who are certified. 

 
5. Late Fee:  MCI's bills are payable upon receipt. If MCI becomes concerned at any time about the ability of a 

customer to pay its bills, MCI may require that customer to pay its bills within a specified number of days 
and to make such payments in cash or the equivalent of cash.  MCI may invoice low usage customers 
every other month unless a customer invoiced in such a manner requests monthly billing. If MCI permits a 
Commercial customer to delay payment beyond 35 days after the regular billing cycle, interest will accrue 
upon the unpaid amount at the rate of one-and-one-half percent (1.5%) per month, unless such rate is 
prescribed by law, in which event interest will accrue at the highest rate allowed by law. The late payment 
charge will not be applied to any disputed portion of the unpaid balance unless the dispute is resolved 
against the customer. 

 
For residential and small business service customers, a late payment charge of 1.5%  may be assessed on 
payments not received within 30 days from the invoice date, where capabilities exist. The late payment 
charge will be applied to the entire unpaid balance of the customer's monthly invoice including taxes. The 
late payment charge will not be applied to any disputed portion of the unpaid balance unless the dispute is 
resolved against the customer. The late payment charge of 1.5% is not applicable to subsequent rebilling of 
any amount to which a late payment charge has already been applied. Late charges are to be applied 
without discrimination. 

 
6. SPECIAL PROMOTIONAL OFFERINGS: 
 

From time to time, MCI may offer services at a reduced rate or free of charge for promotional, market 
research, or rate experimentation purposes. Such offerings will be for a limited duration and Customers will 
be so notified. 
 

7. Call Blocking: Without notice, the Company may block calls to or from certain countries, country codes, 
cities, city codes, NXX exchanges, individual telephone stations, groups or ranges of individual telephone 
stations or calls that use certain authorization codes, whenever the Company deems it necessary to take 
such action to prevent: (a) the unlawful use of service; (b) fraud; (c) nonpayment for service; (d) the use of 
service in violation of the requirements of this catalog schedule; or (e) Company network blockage or the 
degradation of service furnished to the Customer or to other customers; or when actions taken by foreign 
governments or foreign telecommunications agencies, or responsive actions taken by the U. S. 
Government or any instrumentality thereof, render it impossible or impracticable to provide service. The 
Company will unblock as soon as it determines it can do so without undue risk, and it will, upon request by 
an affected Customer, assign new authorization codes to replace any that were deactivated. Whenever call 
blocking occurs on lines presubscribed to the Company, Customers or former Customers will be unable to 
make calls via any of the Company's CICs or those of its affiliates. At the request of a private payphone 
owner, the Company will arrange to block direct dial (i.e., completed without the assistance of an operator) 
calls made from a payphone to Puerto Rico and the U.S. Virgin Islands and to all international locations, 
except Canada. The Company may refuse to accept calling or credit card, collect calling and/or third 
number calls which it determines are or may be fraudulent, or it may limit the use of these billing options to 
or from certain countries or areas, including all or part of the United States, Puerto Rico, and the U.S. Virgin 
Islands. 
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8. INSTATE ACCESS RECOVERY FEE: 

A monthly service charge that is applied to Customers subscribed  to the Company for long distance 
services associated with a residential telephone line or billed to a residential account.  This charge reflects 
costs incurred by the Company in providing in-state long distance service over Customer’s local exchange 
provider’s network.  Customers will be exempt from this charge during any monthly period when company 
spending is less than $1.00. 

 
 Monthly Recurring Charge:  $2.95  
 
 
 

SECTION B - RESERVED FOR FUTURE USE 
 
 
 
 
 SECTION C - SERVICE DESCRIPTIONS AND RATES 
 
 
1. METERED USE SERVICE (Effective August 15, 2012, for all residential customers of Metered Use 

Service, all Calling Card service and Toll Free / 800 service will no longer be available to new customers.) 
 

.01 General 
 

For all intrastate services, the service terms, conditions, discounts, functions, and features that are 
not described in this catalog schedule are described in MCI's F.C.C. Tariff No. 1 or in MCI’s 
website at http://www.mci.com. 

 
.011 Service Cancellation Request Received From Local Exchange Carrier: If the Company 

cancels a Customer account or service at the request of the Local Exchange Carrier (LEC) 
serving the Customer, and the Customer continues to complete calls over the Company's 
network by dialing 1+ or 1010222  for a period not to exceed thirty (30) days from the date 
the Company first received the service cancellation request, the following provisions shall 
apply: 

 
       Customers who had subscribed to residential service under this catalog schedule will be 

charged the rates set forth in Section C-1.042 for calling card access (excluding third party 
billed and station to station) usage; Section for toll free service usage; and Section for 
direct dial operator assisted usage 

 
       Customers who had subscribed to Metered Use Service Option K (Commercial Dial “1” 

Service), Metered Use Service Option R (MCI Preferred), Metered  Use Service Option S 
(MCI Flat Rate), Metered Use Service Option V  (Advanced Option I for Small Business), 
Metered Use Service Option U (MCI Flat Rate Plus) or Metered Use Service Option X 
(Advanced Option II for Small Business) will receive service under the terms and 
conditions, including rates and charges, set forth under the offering that the customer was 
subscribed to at the time of cancellation. 

 
1 Casual Caller: Denotes any person who uses MCI service from an equal access end office who does not 
have a current account with the Company for services offered under this catalog schedule. Casual Caller is 
further defined as: (i) any person who has not established an account with the Company who places calls 
over the Company's network from an equal access area; (ii) any presubscribed customer located in an 
equal access area who has either voluntarily terminated his MCI account or has had his MCI account 
terminated in accordance with the terms and conditions set forth in Sections B-5 and B-11; or  (iii) new or 
allocated customers whose accounts are not yet established in the Company's billing system. 

 
.02  Rate Periods 
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Unless otherwise noted, MCI's Metered Use Service Options offer an Evening Discount as 
well as a Night and Weekend Discount at the rates specified under each option for calls 
placed within the time periods as set forth in the figure below. 

 

 
 

 
MON 

 
TUES 

 
WED 

 
THUR

S 
 

FRI 
 

SAT 
 

SUN 

 
8:00 AM 

to 
4:59 PM 

 
//////////////////////////////////////////////////////////////BUSINE

SS DAY 
//////////////////////////////////////////////////RATE/////////////////

//////////// 
////////////////////////////////////////////////////////////////////////////

///////////// 

 
*************** 
*************** 
*************** 

 
5:00 PM 

to 
10:59 PM 

 
EVENING RATE 

 
********
****** 

 
EVE-
NING 

 
11:00 PM 

to 
7:59 AM 

 
*********************NIGHT & WEEKEND**************************** 

RATE*************************************************************** 
******************************************************************** 

 
 

.03  Option A (Dial One/Direct Dial)[1] (Effective August 15, 2012, all residential Calling Card 
service and Toll Free / 800 service will no longer be available to new customers of this 
service.) 

 
Dial One/Direct Dial Service is a one-way, dial in-dial out multipoint service allowing the 
customer to originate and terminate calls via MCI-provided local business telephone lines 
or other exchange access facilities.  Subscribers to Dial One/Direct Dial may originate calls 
only in the city or cities in which they maintain an active Dial One/Direct Dial account.  
Customers may access Dial One/Direct Dial calls in a variety of ways depending on 
whether or not the exchange in which a customer wishes to subscribe to such service has 
been converted to equal exchange access and on MCI's evaluation of the danger that 
access by means of authorization codes can be abused, to the detriment of MCI and its 
customers.  Customers may access Dial One/Direct Dial Service on a direct dial basis 
(MCI Dial "1" Long Distance Service), or customers may access Dial One/Direct Dial 
Service by dialing 1010222, or any other MCI carrier identification code.  Customers may 
terminate calls as specified in MCI's FCC Tariff No. 1.  Unless otherwise specified, all Dial 
One/Direct Dial calls are rounded to the next higher full minute.  If the computed charge 
includes a fraction of a cent, the fraction is rounded down to the next whole cent. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge of $5.00. 

 
.031 Usage Charges 

The following per minute rates will apply to all Dial One/Direct Dial calls. Dial One/Direct 
Dial offers Peak and Off-Peak rates specified in Section C-3.0311 for calls placed within 
the time periods as set forth below. 
 
Peak  Monday - Friday  7am - 6:59pm  
Off Peak Monday - Friday  7pm - 6:59am 
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  Sat/Sun    12am - 11:59pm  
 

.0311 Per Minute Usage Rates 
 

.03111 INTERLATA: 
 

Peak  $0.35 
Off-Peak $0.20 

 
.03112 INTRALATA: 

 
Peak  $0.25 
Off-Peak $0.10  

 
.0312 Text Telephone Discount 

Beginning October 1, 1996, this program will no longer be available to new 
customers. 
 
Discounted rates are available to qualified hearing or speech impaired persons 
who have been certified, in writing, by licensed physician, audiologist, speech 
pathologist, or appropriate State or Federal agency, as having a hearing or speech 
impairment which precludes oral communications and who have and use a text 
telephone for visual communications. The adjustment will be applied to the 
appropriate rate schedules for direct-dialed Dial One/Direct Dial calls only  
specified in Sections C-3.0211 as follows: 

                
    Spending  Automatic MCI-MCI 
      Level   Discount Discount 

    $0 - $9.49  15%   15% 
$9.50 - $24.49  25%  35% 
$24.50 +  40%  50% 

 
The written certification of the speech or hearing impairment must be presented to 
an MCI Customer Service Center or, if MCI so chooses, proof of certification as 
defined above, may remain on file with the customer’s Local Exchange Carrier. 
Upon request, MCI Customer Service will furnish applicants with a certification 
form. This rate adjustment will be provided for use only by the speech or hearing 
impaired customers and applies only for calls that are originated from and billed to 
the telephone number of the certified speech or hearing impaired person. Only one 
telephone number per residence is authorized for this discount. Operator assisted 
calls are eligible for this discount. 

 
  .0313 MCI Distinct 

Discounted rates are available to qualified hearing or speech impaired persons 
who have been certified, in writing, by a licensed physician, audiologist, speech 
pathologist, or appropriate State of Federal agency, as having a hearing or speech 
impairment which precludes oral communications and who have and use a text 
telephone for visual communications.  The adjustment will be applied to the 
appropriate rate schedule for Direct Dial One/Direct Dial calls as specified in 
Section C-3.0211, and Operator Assisted Option A calls as specified in Section C-
3.11.  Calls placed during all rate periods will be discounted 35%. 

 
The written certification of the speech or hearing impairment must be presented to 
an MCI Customer Service Center or, if MCI so chooses, proof of certification as 
defined above, may remain on file with the customer’s Local Exchange Carrier. 
Upon request, MCI Customer Service will furnish applicants with a certification 
form.  
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This rate adjustment will be provided for use only by the speech or hearing 
impaired customers and applies only for calls that are originated from and billed to 
the telephone number of the certified speech or hearing impaired person. Only one 
telephone number per residence is authorized for this discount. Operator assisted 
calls are eligible for this discount. 

 
 .032 Directory Assistance 

An undiscountable charge of $1.99 per call will apply to each call requesting Directory 
Assistance for numbers in the United States.  For those customers who are not subscribed 
to service provided by the Company and who access Directory Assistance via a Company-
designated Carrier Identification (CIC), a per minute charge of $0.10 will apply to any 
Directory Assistance call completed by the Directory Assistance operator. 

 
 .033 Premier Calling Plans 

 
 .0331 PrimeTime Option1 

This calling plan will only be available to those customers who enroll prior to 
February 3, 1997. 

 
PrimeTime is a discounted variation of Dial "1" which offers one hour of interstate 
and intrastate calling.  Customers must select the PrimeTime Option described in 
in the last filed version of the Company’s F.C.C. Tariff No. 1, in which case they 
may include their intrastate calls for an additional charge of $2.25 per month in 
addition to the interstate charge which will vary.  Customers may place calls 
between 5PM and 8AM Monday through Friday, all day Saturday, Sunday until 
5PM, and after 11PM until 8AM Monday. The per-minute usage charges will be 
priced at the rates described in MCI's F.C.C. Tariff No. 1.  If a customer chooses 
this option, the monthly charge will apply regardless of the volume of calls made 
under this plan during any month.  All calls will be rounded to the next higher full 
minute. The monthly charge for this option is not eligible for the Friends & Family 
discount. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00. 

 
.0332 DayTime Savings Option 

This calling plan will only be available to those customers who enroll prior to 
February 3, 1997. 

 
DayTime is a discounted variation of Dial "1" which offers one hour of interstate  
and intrastate calling.  Customers must select the DayTime Option as described in  
MCI's FCC Tariff No. 1, in which case they may include their intrastate calls for an  
additional charge of $3.00 per month in addition to the interstate charge which will  
vary.  Customers may place calls between 9AM and 5PM Monday - Friday.  
Additional minutes of day calling during these time periods are available at $.20 a  
minute.  For an additional monthly charge of $2.00, all calls made outside the  
specified time periods will be given a discount (in lieu of any other volume  
discounts contained herein) off that portion of the total monthly usage charges  
incurred at the rates listed in Section C-3.011 preceding.  If a customer chooses  
this option, the monthly charges will apply regardless of the volume of calls made  
under this plan during any month.  
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.0333 Advanced Option I 
    This calling plan will only be available to those customers who enroll prior to  

    February 3, 1997. 

 

This plan is an add-on to the Advanced Option I Plan offered in MCI=s FCC Tariff 

No.1.  A variation of Dial One/Direct Dial, for a monthly fee listed in MCI=s FCC 

Tariff No. 1, Advanced Option I offers thirty minutes of direct-dialed calling, based 
on combined intrastate and interstate usage, provided the customer has selected 

the Advanced Option I described in MCI=s FCC Tariff No. 1.  A per minute rate of 

$0.15 will apply after the initial thirty minutes of calling has been used. Customers 
selecting this plan may include Dial One/Direct Dial-Personal 800 Plan R) and/or 
Credit Card calls in their Advanced Option I Plan, but applicable surcharges will 
apply after the initial thirty minutes of calling has been used.  The customer will be 

automatically enrolled in Personal 800 Plan R, as described in MCI=s FCC Tariff 

No. 1.  All calls will be rounded to the next higher full minute.  This plan may not be 
combined with any other Premier Calling Plan or with the Friends & Family 

Program.  No discounts or the ALowest Rate Guarantee@ will apply to intrastate 

usage and/or surcharge in this option. 
 

     .0335 Weekend Savings Plan 
A variation of Dial One/Direct Dial only, Weekend Savings Plan offers calling 
between locations in the state.  Customers may place calls between 12am 
Saturday through 11:59pm Sunday for a per minute usage rate described in the 
last filed version of this service in the Company’s FCC Tariff No. 1.  All calls made 
during any other time period will be priced at the rates listed in Section C-1.0311.  
Customers selecting this Weekend Savings Plan may include Option B (Credit 
Card) calls.  These calls will be priced at the rates listed in Section C-1.0411, 
except for calls placed between 12am Saturday through 11:59pm Sunday which 
will be priced at a per minute usage rate of $0.15 and a surcharge of $0.89 per 
call.  The card surcharge will apply pursuant to Section C-1.0421 of this catalog 
schedule.  Customers subscribing to the Weekend Savings Plan will be 
automatically enrolled in Personal 800 Plan R, as described in MCI’s FCC Tariff 
No. 1.  All calls will be rounded to the next higher full minute.  This plan may not be 
combined with any other Premier Calling Plan or with the Friends & Family 
Program.  No discounts  will apply to intrastate usage and/or surcharge in this 
option. 

 
  .0336 MCI EasyRate 

    This calling plan will only be available to those customers who enroll prior to  

    February 3, 1997. 

 
MCI EasyRate is an add-on to MCI's interstate offering as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp.  As a 
variation of Dial One/Direct Dial, MCI EasyRate offers intrastate calling for an 
additional monthly charge of $1.50.  Customers may place calls 24 hours a day, 
seven days a week.  The per minute usage charges for all time periods will be 
priced at the rates described in MCI's FCC Tariff No. 1.  All calls will be rounded to 
the next higher full minute. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00. 
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.0337 MCI Sure Savings Option 
This calling plan will only be available to those customers who enroll prior to 
February 3, 1997. 

 
As a variation of Dial One/Direct Dial only, MCI Sure Savings Option offers 
intrastate calling.  Customer may place calls 24 hours a day, seven days a week.  
The per minute usage charges for calls which are placed between 8am and 5pm 
will be $0.27 per minute. Calls placed at any other time will be priced at $0.17 per 
minute.  All calls will be rounded to the next higher full minute. 

 
.0338 Sure-Save Sense 

    This calling plan will only be available to those customers who enroll prior to  

    February 3, 1997. 

 
As a variation of Dial One/Direct Dial only, Sure-Save Sense offers instate calling.  
A per-minute rate of $0.22 will apply between the hours of 7AM and 7PM Monday 
through Friday, and a per-minute rate of $0.10 will apply at all other times.  
Customers selecting this option may include Credit Card calls in their Sure-Save 
Sense Plan, but applicable surcharges will apply.  Sure-Save Sense customers 
may not be enrolled in any other domestic Premier Calling Plan at the same time. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00. 

 
.0339 Basic Calling Plan Option 1 

 
A variation of Dial One/Direct Dial only, Basic Calling Plan offers intrastate calling.  
Customers may designate two ANIs for this option.  Customers may place calls 24 
hours a day, seven days a week.  Calls will be priced at $0.15  per minute.  No 
discounts will apply.  This plan may not be combined with any other Premier 
Calling Plan or with the Friends & Family Program.  Customers will automatically 
be enrolled in Personal 800 Plan R.  The per minute rate will be pursuant to MCI's 
F.C.C Tariff No. 1. Basic Calling Card is available to customers who are enrolled in 
the Basic Calling Plan Option 1.  The rate will be $0.35 per minute and the card 
surcharge will apply pursuant to Section  C-1.042. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00. 

 
.03391 MCI Family Assist 

A variation of Dial One/Direct Dial, the MCI Family Assist plan offers 
calling within the state. Customers may place Dial One/Direct Dial calls 24 
hours a day, seven days a week. Customers will be charged $.09 per 
minute for the first 30 minutes of InterLATA use per month and $.09 per 
minute for the first 30 minutes of IntraLATA use per month. Customers will 
be charged $.15 per minute for Dial One/Direct Dial InterLATA usage in 
excess of 30 minutes. Customers will be charged $.12 per minute for 
IntraLATA usage in excess of 30 minutes.  
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Monthly Minimum Usage - Customers subscribed to this plan must pay a 
monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.j
sp; except that customers who are subscribed to this plan and who have 
selected the Company for intralata service only will be charged a monthly 
minimum charge of $5.00. 

 
No discounts will apply to usage provided under this plan. This plan may 
not be combined with any other domestic or international calling plan or 
with any other MCI service except as set forth in this catalog schedule. 
Customers subscribing to this plan may subscribe to Basic Calling Card 
only.The usage rates will apply pursuant to MCIs pursuant to the 
Company’s General Service Agreement at 
http://consumer.mci.com/mci_service_agreement/res_GSA.jsp.  The card 
surcharges will apply pursuant to Section C-1.042 of this catalog schedule. 
All plan calls are subject to an initial 1-minute duration with additional 
1-minute increments. The plan rates apply only to calls that originate from 
and are billed to the ANI of the customer, and plan benefits are available 
only to one ANI per customer and to one ANI per residence. All operator 
service and directory assistance charges will default to standard Dial 
One/Direct Dial charges.  

 
Only qualified residential service customers may subscribe to MCI Family 
Assist.  To subscribe, a customer must call a Company-provided 
designated toll-free telephone number.  At the time of the initial enrollment 
in the plan, the customer must satisfy either of the following eligibility 
criteria.  The customer must represent to MCI that he or she (or his/her 
spouse) is:  

 
(i) subscribed to a low income program (e.g. Lifeline, Link-up, etc.) 

offered by the local exchange company furnishing exchange 
service to the customer; or, 

 
(ii) certified by an appropriate state or federal agency as eligible for at 

least one of the following programs in those states where a low 
income program is not offered: 

 
       Aid to Families with Dependent Children (AFDC); 
       Temporary Assistance to Needy Families (TANF);   
       Food Stamps; 
       Home Relief; 
       Medicaid; and, 
       Supplemental Security Income (SSI). 
 

To remain eligible to receive service under this plan after initial 
enrollment, the customer must continue to satisfy the eligibility 
criteria. The company may require that a customer certify in writing 
his or her satisfaction of the eligibility criteria. 

 
.0340 Sure-Save Reach  

    This calling plan will only be available to those customers who enroll prior to  
    February 3, 1997. 

 

 A variation of Dial One/Direct Dial, Sure-Save Reach offers the following discounts 

on Dial 1, calling card, operator services, directory assistance, and 500 Personal 

Number Service usage charges, including monthly fees and surcharges. 
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Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00. 

 

  Total Monthly    

  Usage Charges   Discount 

  $0.00 - $9.49   0% 

  $9.50 - $24.49   10% 

  $24.50 +   25% 
 
.0341 Basic Calling Plan Option 2 

    A variation of Dial One/Direct Dial, Basic Calling Plan Option 2 offers customers in-
state calling. Customers enrolled in this plan may place Dial “1”calls at the per 
minute usage rates stated in section C-1.292. Customers will be charged the 
following calling card per minute rate and surcharge as set forth in Credit Card 
Section 1.044. Customers who enroll in this option must select MCI for their 
intralata PIC. Customers must enroll in this plan via a company-designated 
Internet address. Upon enrollment in this plan, each customer must designate to 
the Company  a valid commercial credit card through which the customer will be 
automatically billed for usage under this plan. Customers may review billing details 
via MCI’s on-line customer service using the Internet. 

 
Dial “1”Access:  
InterLATA 

 
Peak   $0.25 (7am - 6:59pm, Monday through Friday)           
Off-Peak $0.12 (7pm-6:59am, Mon. through Fri., all day Sat. and Sun.) 
 
IntraLATA 

 
Peak   $0.25 (7am - 6:59pm, Monday through Friday)  
Off-Peak $0.09 (7pm-6:59am, Mon. through Fri., all day Sat. and Sun.) 

 
Personal 800:  This service provides a toll free telephone number and a 4-digit  
Security code to which calls may be received from any location within the state. 
The account will be billed for these in-state long distance and local toll calls at the  
per-minute rate set forth below.  A 6-digit Rerouting Code will also be provided,  
which will allow the customer to use the Follow Me Routing feature. 

 
A Personal 800 customer shares access to a toll free number with other  
customers.  The customer may not retain the toll free number to any right therein if  
the Personal 800 service is discontinued.  There is a limit of ten Personal 800  
numbers per customer telephone number.  The standard Holiday discounts do not  
apply to these calls. 

 
Follow-Me Routing: 
This feature allows a Personal 800 customer to change the telephone number to  
which calls to his or her Personal 800 number will be terminated. To make a  
Follow-Me change, a customer may use his or her Personal 800 number and the  
6-digit Rerouting Code.  There is no limit on the number of changes a customer  
may make. 
 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 
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.0342 Retail Affinity Program Plan II 
The Retail Affinity Program Plan II is available to new customers of Option A (Dial 
One/Direct Dial) who are new subscribers of a participating retail affinity program. 

  
Customer enrolled in this plan will receive the following benefits: for Domestic Dial 
One/Direct Dial usage, InterLATA per minute rates will be $0.12 and IntraLATA per 
minute rates will be $0.12.  For in-state calling card usage, customers will be 
charged $0.60 per minute.  In lieu of the standard catalog schedule per call 
surcharge, customers will be charged a $0.60 per call surcharge for these calls.  
Customers will be charged a $3.00 monthly recurring charge. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00. 

 
Personal 800:  This service provides a toll free telephone number and a 4-digit 
security code to which calls may be received from any location within the state.  
The account will be billed for these in-state long distance and local toll calls at the  
per-minute rate set forth below.  A 6-digit Rerouting Code will also be provided,  
which will allow the customer to use the Follow Me Routing feature. 
  
A Personal 800 customer shares access to a toll free number with other  
customers.  The customer may not retain the toll free number to any right therein if  
the Personal 800 service is discontinued.  There is a limit of ten Personal 800  
numbers per customer telephone number.  The standard Holiday discounts do not  
apply to these calls. 
 
Follow-Me Routing:  This feature allows a Personal 800 customer to change the 
telephone number to which calls to his or her Personal 800 number will be 
terminated. To make a Follow-Me change, a customer may use his or her Personal 
800 number and the 6-digit Rerouting Code.  There is no limit on the number of 
changes a customer may make. 

 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
.0343 Commercial Credit Card Affinity Program Plan II  

The Commercial Credit Card Program Plan II  is available to new customers of Dial 
One/Direct Dial who are new subscribers to a designated commercial credit card 
and  who participate in an affinity program associated with that commercial credit 
card. 

 
Customer enrolled in this plan will receive the following benefits: for Domestic Dial 
One/Direct Dial usage, InterLATA and IntraLATA rates are subject to the rates and 
conditions in Section C-1.31.  For in-state calling card usage, customers will be 
charged $0.60 per minute.  In lieu of the standard catalog schedule per call 
surcharge, customers will be charged a $0.60 per call surcharge for these calls. 
Customers will be charged a  

 
$3.00 monthly recurring charge. 

 
.0343 Affinity Program Plan III  

Affinity Program Plan III is available to new customers of Execunet who are new 
subscribers of a participating Affinity program. Customers are subject to the terms and 
conditions of Simple Value Plus as set forth in 



MCI Communications Services LLC SHEET 16 
Montana Long Distance Catalog Schedule No. 1 
for Residential and Small Business Customers Effective 7/1/20 
 
 

http://consumer.mci.com/mci_service_agreement/res_domestic_services_previous_plans.j
sp.   

 
Dial-1: Customer enrolled in this plan will receive the following benefits: for Domestic 
Execunet usage, InterLATA per minute rates will be $0.15 and IntraLATA per minute rates 
will be $0.14. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge of $5.00. 

 
Calling Card Access:  Customers enrolled in this plan will be charged a $.60 per minute. In 
lieu of the standard catalog schedule per call surcharge, customers will be charged $.60 
per call surcharge for these calls.  

 
Monthly Recurring Charges: Customers will be charged a $4.00 monthly recurring charge. 

 
Personal 800:  This service provides a toll free telephone number and a 4-digit security  
code to which calls may be received from any location within the state.  The account will be  
billed for these in-state long distance and local toll calls at the per-minute rate set forth  
below.  A 6-digit Rerouting Code will also be provided, which will allow the customer to use  
the Follow Me Routing feature.  

  
A Personal 800 customer shares access to a toll free number with other customers.  The 
customer may not retain the toll free number to any right therein if the Personal 800 service  
is discontinued.  There is a limit of ten Personal 800 numbers per customer telephone 
number.  The standard Holiday discounts do not apply to these calls. 

 
Follow-Me Routing:  This feature allows a Personal 800 customer to change the telephone 
number to which calls to his or her Personal 800 number will be terminated. To make a 
Follow-Me change, a customer may use his or her Personal 800 number and the 6-digit 
Rerouting Code.  There is no limit on the number of changes a customer may make. 

 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
.0344 MCI One Savings Calling Card 

Beginning May 8, 2000, new customers will be charged $0.15 peak/off-peak, $0.05 Sunday 
for intrastate card calls which terminate to the customer’s billed ANI. No per call surcharge 
will apply. 

 
Customers of MCI One Savings will be charged a per-minute rate of $0.17 between 7:00 
AM to 6:59 PM Monday to Friday and a rate of $0.17 between 7:00 PM and 6:59 AM 
Monday to Friday and all day Saturday and $0.05 per minute all day Sunday for all 
intrastate card calls which terminate at the customer's billed ANI. No surcharges will apply 
for such calls. 

 
.0345 Affinity Program Plan IV: 

   Effective October 1, 2001, this plan will no longer be available to new subscribers.  
 
 Affinity Program Plan IV is available to new customers of Dial One/Direct Dial who are new 

subscribers of a participating Affinity program. Customers are subject to the terms and 
conditions of the MCI 7c Value Plan / MCI 7c Savings Plan service as set forth in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services_previous_plans.j
sp.  Customers will be charged a $1.95 monthly recurring charge. 
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Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge of $5.00. 

 
Dial-1: Customers enrolled in this plan will be charged the following rates for all intrastate 
calls.  Customers may place these calls 24 hours a day, 7 days a week.  
 
 InterLATA:   $0.14     IntraLATA:   $0.12 

 
Calling Card Access: Customers enrolled in this plan will be charged a $0.60 per minute for 
instate calling card calls. Customers will be charged a $0.60 per call surcharge for these 
calls. 

 
Customers* under this plan who also subscribe to International Savings Plan 7 and 
International Savings Plan 8 as described in the last filed version of the Company’s F.C.C. 
Tariff No. 1,, a calling card per-minute rate of $0.60 and a $0.60 per-call surcharge will 
apply to these calls.  (*Customers who installed before July 1, 2001 will be charged $0.49, 
and a $ 0.49 per-call surcharge.) 

 
Personal 800:  This service provides a toll free telephone number and a 4-digit security  
code to which calls may be received from any location within the state.  The account will be  
billed for these in-state long distance and local toll calls at the per-minute rate set forth  
below.  A 6-digit Rerouting Code will also be provided, which will allow the customer to use  
the Follow Me Routing feature.  
 
A Personal 800 customer shares access to a toll free number with other customers.  The  
customer may not retain the toll free number to any right therein if the Personal 800 service  
is discontinued.  There is a limit of ten Personal 800 numbers per customer telephone 
number.  The standard Holiday discounts do not apply to these calls. 

 
Follow-Me Routing:  This feature allows a Personal 800 customer to change the telephone  
number to which calls to his or her Personal 800 number will be terminated. To make a 
Follow-Me change, a customer may use his or her Personal 800 number and the 6-digit 
Rerouting Code.  There is no limit on the number of changes a customer may make.  The 
following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
 .0346 Basic Savings Plan I 

   Effective October 1, 2001, this plan will no longer be available to new subscribers.  
 

A variation of Option A, Execunet, Basic Savings Plan I offers reduced in-state Dial 
“1”rates for an additional monthly recurring charge to customers enrolled in MCI 5c 
Sundays  as described in http://consumer.mci.com/mci_service_agreement/res_domestic_ 
services_previous_plans.jsp.   Customers enrolled in this plan may place intraLATA Dial-1 
calls at the rate of $0.10  per minute, and interLATA Dial-1 calls at the rate of $0.10 per 
minute.  Customers enrolled in this plan will be charged a $4.00 monthly recurring charge. 

 
.0347 Basic Savings Plan II:  

A variation of Option A,  Basic Savings Plan II offers reduced in-state Dial-1 rates for an  
additional monthly recurring charge to customers enrolled in MCI 5c Sundays  as 
described in http://consumer.mci.com/mci_service_agreement/res_domestic_services_ 
previous_plans.jsp.  Customers enrolled in this plan may place intraLATA Dial-1 calls at 
the rate of $0.10 per minute, and interLATA Dial-1 calls at the rate of $0.10 per minute.  
Customers enrolled in this plan will be charged a $4.00 monthly recurring charge.  
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.0348 Affinity Program Plan V:1 Affinity Program Plan V is available to new customers of Option 
A (Dial One/Direct Dial) who are new subscribers of a participating Affinity program. 
Customers are subject to the terms and conditions of MCI Select Savings 300 – Instate 
Option service as set forth in http://consumer.mci.com/mci_service_agreement/res_ 
domestic_services_previous_plans.jsp.   

 
 Affinity Program Plan V is an outbound and inbound service available to residential  

customers. Affinity Program Plan V includes a flat rate structure for Dial 1, card and P800.  
No term plan options will apply to this service. All intrastate Dial-1 calls and calling card 
calls will have 60 second or one minute rounding. If the computed charge includes a 
fraction of a cent, the fraction is rounded down to the nearest whole cent.  No monthly 
recurring charge will apply. No monthly recurring charge will apply. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge of $5.00. 

 
   Access Methods and Charges: 
 

Dial One Access:  Affinity Program Plan V can be used for Dial One access. Affinity 
Program Plan V customers will be charged the following rates for all intrastate calls. 
Customers may place these calls 24 hours a day and 7 days a week.  

 
per minute charge: 

   InterLATA:  $0.12    IntraLATA   $0.14  
 

Calling Card: Affinity Program Plan V calling card access is available for origination from 
touch tone or rotary phones by dialing an MCI provided 800 number. Affinity Program Plan 
V customers will be charged a per minute rate of $0.60 and a $0.60 per call surcharge for 
all interLATA and intraLATA calling card calls. 

 
   .0348.1 Affinity Program Plan V Savings Plan I: 

    Effective February 22, 2002, this feature is no longer available to new subscribers. 
 
A variation of Option A (Affinity Program Plan V), Affinity Program Plan V Savings 
Plan I offers reduced in-state dial-1 rates as well as enabling in-state Dial-1 calls to 
apply to a Block of Time offer for an additional monthly recurring charge. 

 
Customers enrolled in this plan will have their intraLATA and interLATA Dial-1 calls 
apply to their Block of Time threshold, as offered at the interstate level. In addition, 
customers may place intraLATA Dial-1 calls at the rate of $0.10 per minute, and 
interLATA Dial-1 calls at the rate of $0.10 per minute for intraLATA and interLATA 
Dial-1 calls outside the customer's Block of Time.  
 
Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_ 
services.jsp; except that customers who are subscribed to this plan and who have 
selected the Company for local toll service only will be charged a monthly recurring 
charge of $5.00. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
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Company for intralata service only will be charged a monthly minimum charge of 
$5.00. 

 
.0349 Retail Affinity Program Plan I 

Effective November 1, 1999, this plan will no longer be available to new  
subscribers.  

 

Available to new customers of Metered Use Service Option A (Dial One/Direct 
Dial) who are new or existing members of a participating retail affinity program. 

 
Customers enrolled in this plan will receive the following benefits: For Domestic 
Option A Dial “1”usage, customers will be charged the following: InterLATA $0.25 
per minute Peak (7am-6:59pm, Monday-Friday), and $0.12 per minute Off-Peak 
(7pm-6:59am, Monday-Friday, all day Saturday and Sunday). IntraLATA $0.25 per 
minute Peak, and $0.09 per minute Off Peak. For in-state calling card usage, 
customers will be charged $0.60 per minute. In lieu of the standard catalog 
schedule per call surcharge, customers will be charged a $0.60 per call surcharge 
for in-state usage. Customers will be charged a $3.00 monthly recurring charge. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00. 

 
Personal 800: This service provides a toll free telephone number and a 4-digit 
security code to which calls may be received from any location within the state.  
The account will be billed for these in-state long distance and local toll calls at the 
per-minute rate set forth below.  A 6-digit Rerouting Code will also be provided, 
which will allow the customer to use the Follow Me Routing feature. 

 
A Personal 800 customer shares access to a toll free number with other 
customers.  The customer may not retain the toll free number to any right therein if 
the Personal 800 service is discontinued.  There is a limit of ten Personal 800 
numbers per customer telephone number.  The standard Holiday discounts do not 
apply to these calls. 

 
Follow-Me Routing:  This feature allows a Personal 800 customer to change the 
telephone number to which calls to his or her Personal 800 number will be 
terminated. To make a Follow-Me change, a customer may use his or her Personal 
800 number and the 6-digit Rerouting Code.  There is no limit on the number of 
changes a customer may make. 
 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
.0350 Commercial Credit Card Affinity Program Plan I 

Effective November 1, 1999, this plan will no longer be available to new 
subscribers. 

 
Available to new customers of Metered Use Service Option A (Dial 
One/Direct Dial) who are new or existing subscribers to a designated 
Commercial credit card and who participate in an affinity program 
associated with that Commercial credit card. 

 
Customers enrolled in this plan will receive the following benefits: For 
Domestic Option A Dial “1”usage, customers will be charged the following: 
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Interlata $0.25 per minute Peak (7am-6:59pm, Monday-Friday), and $0.12 
per minute Off-Peak (7pm-6:59am, Monday-Friday, all day Saturday and 
Sunday). Intralata $0.25 per minute Peak, and $0.09 per minute Off Peak. 
For in-state calling card usage, customers will be charged $0.60 per 
minute. In lieu of the standard catalog schedule per call surcharge, 
customers will be charged a $0.60 per call surcharge for in-state usage. 
Customers will be charged a $3.00 monthly recurring charge. 

 
.04 Option B (Credit Card) (Effective August 15, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.) 
Metered Use Service Option B is a one-way, dial-in - dial-out multipoint service.  Subscribers who originate 
calls from the locations listed in http://www.mci.com/service/., can access MCI via MCI-provided facilities by 
dialing 950-1022.  Subscribers who originate calls from central offices where equal access is available, can 
access MCI by dialing (800) 950-1022.  Subscribers who originate calls from non-equal access areas, can 
access MCI via resold facilities by dialing (800) 950-1022.  Subscribers accessing this MCI service may 
originate and terminate calls to every city within the State of Montana.  Pricing for both usage charges and 
surcharges is based upon the two separate types of access.  At the customer’s option, Credit Card Service 
is available as part of the Corporate Account billing arrangement and Corporate Account Service Plus.*  
(*Customers who elect corporate Billing or Corporate Account Service Plus are subject to the provisions set 
forth in Section B-6.) 

 
All Credit Card calls are rounded to the next higher full minute.  For intrastate calls completed by using 950 
access, if the computed charge includes a fraction of a cent, the fraction is rounded down to the next whole 
cent.  For all other Credit Card calls, if the computed charges includes a fraction of a cent, the fraction is 
rounded to the nearest whole cent.  Rates apply to all residential and commercial calling cards, unless 
specifically stated in this catalog schedule. 

 
Discounted rates identified in this Catalog Schedule as MCI Distinct, are available to qualified hearing or 
speech impaired persons who have been certified, in writing, by a licensed physician, audiologist, speech 
pathologist, or appropriate State or  Federal agency, as having a hearing or speech impairment which 
precludes oral communications and who have and use a text telephone for visual communications.  The 
adjustment will be applied to the appropriate rate schedules for all Option B (Credit Card) calls. 

 
.041 Usage Charges 

The following per minute rates set forth in Sections B-1.0411 and B-1.0412 will apply to all Option 
B calls. 

 
  .0411 Per Minute Usage Charges 
   Apply to all Credit Card calls.  
 
   Mileage 
   Band  Day  Evening Night/Wknd 
   1 +  $.55       $.55  $.55  

 
.042 Access Surcharges 

The following per call undiscountable surcharge will apply to each Credit Card Service call: 
 
  .0421 If the call is placed via MCI's 950-1022 or an MCI provided 800 access number:  $.99  
 
 

.043 Directory Assistance 
An undiscountable charge of $1.99 per call will apply to each call requesting Directory Assistance 
for numbers in the United States. For those customers who are not subscribed to service provided 
by the Company and who access Directory Assistance via a Company-designated Carrier 
Identification (CIC), a per minute charge of $0.10 will apply to any Directory Assistance call 
completed by the Directory Assistance operator. 
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.044 Card Savings Plan I 
 A variation of Option B (Credit Card) "Card Savings Plan I" offers customers instate card calling.  

"Card Savings Plan I" calling card access is available for origination from touch-tone or rotary 
phones by dialing an MCI-provided toll free number.  Customers enrolled in this plan will be 
assessed a rate of $.49 per minute for Calling Card calls, no card surcharge will apply. Customers 
in this plan will not be charged a monthly recurring charge. 

 
Customers* under Calling Card Savings Plan 1 who also subscribe to Option A International 
Savings Plan 7, 8 or 9 as described in the last filed version of the Company’s F.C.C. Tariff No. 1, a 
per-minute rate of $0.55 and a $0.99 per-call surcharge will apply for all Calling Card Savings Plan 
1 intrastate calling card calls, except that customers will be charged $0.20 per minute, and the 
Company will waive the per-call surcharge for card calls which terminate to the customer’s billed 
ANI.  (*Customers who installed before July 1, 2001 will be charged $0.49, and the $0.49 per-call 
surcharge for card calls.) 

 
.045  Calling Card Savings Plan II    

A variation of Option B (Credit Card), Calling Card Savings Plan II offers calling within the state.  
Customers may place calls 24 hours a day, seven days a week.  A per-minute rate of $0.10 will 
apply to all domestic in-state Calling Card Savings Plan II calling card calls.  No  per-call surcharge 
is applicable.  All calls are rounded to the next highest full minute. A monthly recurring charge of 
$1.00 will apply to this service. 

 
.046 Card Savings Plan III (Effective March 1, 2015, this service will no longer be available to new 

subscribers.)  
Customers who subscribe to MCI Calling Card Savings Plan and pay the monthly recurring 
charges as described in http://consumer.mci.com/mci_service_agreement/res_index.jsp will 
receive a per-minute rate of $0.15 for intrastate (interLATA and interLATA) calling card calls. No 
per-call calling card surcharge will apply to these calls 

 
Personal 800: This service provides a toll free telephone number and a 4-digit security code to 
which calls may be received from any location within the state. The account will be billed for these 
in-state long distance and local toll calls at the per-minute rate set forth below. A 6-digit Rerouting 
Code will also be provided, which will allow the customer to use the "Follow Me" Routing feature. A 
personal 800 customer shares access to a toll free number with other customers. The customer 
may not retain the toll free number to any right therein if the Personal 800 service is discontinued. 
There is a limit of ten Personal 800 numbers per customer telephone number. The standard 
Holiday discounts do not apply to these calls. 
 
Follow-Me Routing: This feature allows a Personal 800 customer to change the telephone number 
to which calls to his or her Personal 800 number will be terminated. To make a Follow-Me change, 
a customer may use his or her Personal 800 number and the 6-digit Rerouting Code. There is no 
limit on the number of changes a customer may make. 
 
A per-minute rate of $0.15 will apply to all Card Savings Plan III Personal 800 calls. 

 
.05 Option C (Reserved for Future Use) 
 
.06 Option D (Reserved for Future Use) 
 
.07 Option E (Reserved for Future Use) 
 
.08 Option F (Prism Plus) 

Option F is a one-way, dial-in - dial-out multipoint service allowing the customer to originate calls via 
customer-provided local business telephone lines, and allowing the termination of calls via a combination of 
MCI-provided intercity facilities and local business telephone lines.  Customers using the Prism Plus Calling 
Card feature to originate calls from the locations listed in which may be found at 
http://www.mci.com/service/, can access Prism Plus Calling via MCI-provided facilities by dialing 950-1022.  
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Customers using the Prism Plus Calling Card feature to originate calls from locations other than those 
listed in which may be found at http://www.mci.com/service/., can access Prism Plus Service by dialing 
(800) 950-1022.  All Prism Plus calls are subject to a 60-second minimum duration and are then rounded to 
the next higher 60-second increment.  If the computed charge includes a fraction of a cent, the fraction is 
rounded to the nearest whole cent.  A customer who subscribes to Option G but does not pay for usage 
when billed (as prescribed in which may be found at http://www.mci.com/service/.  ), will be terminated as a 
Prism Plus customer.  If the party then continues to access the MCI network, it will be billed for its usage at 
the rates specified in Section C-1.03 and will be treated in all respects as a customer of that service.  A 
customer shall identify on its application for Service, or certify upon request whether a location is Location 
Type A or Location Type B.  For the Prism Plus Calling Card feature, a customer's location type will be 
deemed to be the same as the location type for the associated Prism Plus account. 

 
By subscribing to this service, Customer understands that use of this service is restricted in the following 
manner: Customer may not resell the services in any manner, including but not limited to as a wholesaler 
or aggregator. 

 
 .081 Per Minute Usage Charges 
 
   BUSINESS DAY EVENING NIGHT & WEEKEND 
   $ 0.36   $ 0.32  $ 0.32   
 
 .082 Prism Plus Calling Card Feature 
  Available to all Option F customers via 950 or 800 access. 
 
  .0821 Per Minute Usage Charges 

The per minute usage charges set forth below apply to all Prism Plus Calling Card feature 
calls. 

 
  .08211 950 Access 

 
  The per minute rates: 
  Day: $0.31  
  Evening: $0.27  
  Night/Weekend: $0.27   
 

  .08212 800 Access 
 

The per minute rates:  
Day: $0.36  

  Evening: $0.32  
  Night/Weekend: $0.32  

 
.0822 Access Surcharges 

An undiscounted surcharge of $1.04 will apply.  
 
 .083 Directory Assistance 

An undiscountable charge of $1.99 per call will apply to each call requesting Directory Assistance 
for numbers in the United States. For those customers who are not subscribed to service provided 
by the Company and who access Directory Assistance via a Company-designated Carrier 
Identification (CIC), a per minute charge of $0.10 will apply to any Directory Assistance call 
completed by the Directory Assistance operator. 

 
.09 Option G (Reserved for Future Use) 
 
.10 Option H (Operator Assisted Calling) (Effective on or after August 8, 2016, MCI Communications Services 

LLC will no longer offer Person-to-Person, 3rd Number Billing, or Collect Call operator services throughout 
the United States to customers that MCI serves as an interexchange carrier or facility-based local carrier.) 
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(Effective November 15, 2011, Commercial credit card billing for operator assisted calls will no longer be 
available where payment is made via an automated or live operator.) 
Operator Assisted Calling is available to customers of MCI's Metered Use Service Options.  The following 
rates apply to calls i) made from private residential or business phones presubscribed to MCI and are 
completed with the assistance of an MCI operator; ii) calls made from private residential or business 
phones by Casual Callers, excluding the customers  specified in Section C-1.011, which are completed 
with the assistance of an MCI WorldCom operator; and iii) calls that are billed to an LEC Calling Card, 
regardless of the phone from which the call is placed. The undiscountable per call surcharge is in addition 
to the per minute charges applicable to a call. 

 
For Operator Assisted Calling, as described above, the usage rates and undiscountable per call surcharges 
are listed in Section C-1.11. 

 
 .101 1-800-COLLECT 
 
  Calls subject to the availability of the 1-800-COLLECT access number to complete calls on the 

Company’s network. 
 

Calls which are placed by dialing an MCI-provided access number (1-800-COLLECT), which 
permits the caller to place a collect or third party-billed, credit card, local exchange carrier, or MCI 
preferred card,  call with the assistance of an operator, live or automated in a voice response unit, 
will be charged the per minute rates and surcharges listed below. 

 
(A) InterLATA Usage Rates 

 
MILEAGE 

BAND 
BUSINESS DAY EVENING NIGHT/WEEKEND 

1st Min Add'l Min 1st Min Add'l Min 1st Min Add'l Min 
       
0 – 10 .7300 .7300 .7300 .7300 .7300 .7300 
11 – 16 .7300 .7300 .7300 .7300 .7300 .7300 
17 – 22 .7300 .7300 .7300 .7300 .7300 .7300 
23 – 25 .7300 .7300 .7300 .7300 .7300 .7300 
26 – 30 .7300 .7300 .7300 .7300 .7300 .7300 
31 – 40 .7300 .7300 .7300 .7300 .7300 .7300 
41 – 55 .7300 .7300 .7300 .7300 .7300 .7300 
56 – 70 .7300 .7300 .7300 .7300 .7300 .7300 
71 – 100 .7300 .7300 .7300 .7300 .7300 .7300 
101 – 124 .7300 .7300 .7300 .7300 .7300 .7300 
125 – 196 .7300 .7300 .7300 .7300 .7300 .7300 
197 – 292 .7300 .7300 .7300 .7300 .7300 .7300 
293+ .7300 .7300 .7300 .7300 .7300 .7300 

 
(B) InterLATA Surcharges 

 
       Per Call 

Operator Station  $5.36 
 

Person-to-Person*  $5.50 
 

3rd Party Surcharge  $4.06  
 

   * The Person-to-Person surcharge will be assessed when the customer requests a live 
operator. 

 
(C) IntraLATA Usage Rates 

 
MILEAGE BUSINESS DAY EVENING NIGHT/WEEKEND 
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BAND 1st Min Add'l Min 1st Min Add'l Min 1st Min Add'l Min 
       
0 – 10 .4700 .4700 .4700 .4700 .4700 .4700 
11 – 16 .4700 .4700 .4700 .4700 .4700 .4700 
17 – 22 .4700 .4700 .4700 .4700 .4700 .4700 
23 – 25 .4700 .4700 .4700 .4700 .4700 .4700 
26 – 30 .4700 .4700 .4700 .4700 .4700 .4700 
31 – 40 .4700 .4700 .4700 .4700 .4700 .4700 
41 – 55 .4700 .4700 .4700 .4700 .4700 .4700 
56 – 70 .4700 .4700 .4700 .4700 .4700 .4700 
71 – 100 .4700 .4700 .4700 .4700 .4700 .4700 
101 – 124 .4700 .4700 .4700 .4700 .4700 .4700 
125 – 196 .4700 .4700 .4700 .4700 .4700 .4700 
197 – 292 .4700 .4700 .4700 .4700 .4700 .4700 
293+ .4700 .4700 .4700 .4700 .4700 .4700 

 
(D) IntraLATA Surcharges 

 
       Per Call 

Operator Station  $4.60 
Person-to-Person*  $4.18 
3rd Party Surcharge  $2.93    

 
* The Person-to-Person surcharge will be assessed when the customer requests a live 

operator.  
 

.11 OPTION I (PAYPHONE, INSTITUTIONAL & LEC CALLING CARD) 
(Effective on or after August 8, 2016, MCI Communications Services LLC will no longer offer Person-to-
Person, 3rd Number Billing, or Collect Call operator services throughout the United States to customers 
that MCI serves as an interexchange carrier or facility-based local carrier.) 
The following rates apply to calls made with the assistance of an operator from MCI presubscribed public, 
semi-public, or private payphones, and from MCI presubscribed institutional phones, or with a Local 
Exchange Company calling card.  These rates also apply to calls made from phones no  subscribed to MCI 
but are placed by dialing 10-10222 or any other MCI carrier identification code  and that are completed with 
the assistance of an MCI operator; In addition, Service Charges apply,  as indicated. No volume discounts 
are applicable to calls made under  this service nor is the usage or surcharge revenue included in the 
calculation of any discount eligibility. If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the next whole cent.  The surcharges listed below are subject to Friends & Family 
discounts when imposed on calls which are eligible for that program. 
 
PER MINUTE USAGE RATES (All Mileage Bands) 

 
Peak:  $0.56 (Mon-Fri, 7am-6:59pm)  
Off-Peak: $0.56 (Mon-Fri, 7pm-6:59am; Sat/Sun: 12am-11:59pm)  

 
       Service Charge Per Call 

LEC Calling Card   $0.80 
Person-to-Person   $3.85 
Person-to-Person Collect  $3.85 
Station-to-Station   $2.48  
Station-to-Station Collect  $2.48  
Third Party    $2.48 
Operator Dialed    $1.10 
 
* For calls made from private residential or business phones by Casual Callers which are  
 completed with the assistance of an MCI operator, or non-payphone originated calls made  
 by Casual Callers that are billed to a LEC Calling Card, excluding the customers specified in  
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 Section C-1.011, an additional surcharge of $2.50 will apply. 
 
.12 Option J (Reserved for Future Use) 
 
.13 Option K (Commercial Dial “1”Service) 

Option K is a one-way, dial-in - dial-out multipoint service allowing Commercial Service customers to 
originate and terminate calls via MCI-provided local business telephone lines or other exchange access 
facilities.  Subscribers to Option K may originate calls only in the city or cities in which they maintain an 
active account.  All Option K calls are rounded to the next higher full minute.  If the computed charge  
includes a fraction of a cent, the fraction is rounded up to the next whole cent for all intrastate Commercial 
Dial “1”calls.  All terms and conditions, term plans, optional features, fees, discounts, and surcharges will 
apply pursuant to MCI’s F.C.C. Tariff No. 1 and Commerical Dial-1 service as described in 
http://consumer.mci.com/mci_service_agreement/sb_domestic_services_current_plans.jsp. 

 
By subscribing to this service, Customer understands that use of this service is restricted in the following 
manner:  Customer may not resell the services in any manner, including but not limited to as a wholesaler 
or aggregator. 

 
.131 Per Minute Usage Charges (All Mileage Bands :  The following per minute rates apply: 

 
IntraLATA: 
Peak:  $0.38 (Mon-Fri, 7am-6:50pm)   I 
Off-Peak: $0.38 (Mon - Fri, 7pm-6:59am; Sat/Sun: 12am - 11:59pm)  I 
 
InterLATA: 
Peak:  $0.43(Mon-Fri, 7am-6:50pm)  I 
Off-Peak: $0.43 (Mon - Fri, 7pm-6:59am; Sat/Sun: 12am - 11:59pm)  I 
 
Monthly Minimum Charge of $10.00 per account if total Option AR usage charges are less than 
$10.00 per account per month. The $10.00 charge is applied against the month's usage charges. 

 
Calling Card :  Option U (MCI Commercial Dial 1) calling card access is available for origination 
from touch tone or rotary phones by dialing an MCI provided 800 number.  MCI Commercial Dial 
“1”customers will be charged a per minute rate of $0.91or all time periods and $1.25 per call 
surcharge for all interLATA and intraLATA calling card calls. 

 
.132 Directory Assistance :An undiscountable charge of $1.99 per call will apply to each call requesting 

Directory Assistance for numbers in the United States. For those customers who are not 
subscribed to service provided by the Company and who access Directory Assistance via a 
Company-designated Carrier Identification (CIC), a per minute charge of $0.10 will apply to any 
Directory Assistance call completed by the Directory Assistance operator. 

 
.14 Option L (MCI PhoneCash) 

Option L is a prepaid calling card service that allows customers to originate outbound direct dial calls via 
MCI-provided 800 numbers.  MCI PhoneCash customers may originate and terminate calls in the State of 
Montana.  All Option L calls are rounded to the next higher full minute. 

 
 .141 Unit Value 

MCI PhoneCash cards may be obtained from MCI or from agents of MCI in various unit or dollar 
denominations with a per-unit value, inclusive of taxes, of $.60.  One unit equals one minute (or 
fraction thereof) of calling. 

 
 .142 Directory Assistance 

An undiscountable charge of one unit per call will apply for each call requesting Directory 
Assistance for numbers in the U.S. 

 
.15 Option M (Reserved for Future Use) 
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.16  Option N (500 Personal Number Service)  
 As of May 9, 1999, Option N will no longer be available to new subscribers. 
 

500 Personal Number Service is an inbound voice-grade telecommunications service that permits calling 
from stations in diverse geographical service areas within the United States to a station at one location, or 
to a set of stations of up to three stations at more than one location in the United States, Puerto Rico, the 
U.S. Virgin Islands, and/or international locations, based upon pre-established priorities. 

 
For any 500 Personal Number Service call, there are two customers:  the "Subscriber" (i.e., the party at 
whose designated location(s) the 500 Personal Number Service call terminates) and the "Calling Party" 
(i.e., the party who places the call).  Each party is fully and equally subject to all applicable provisions in 
this catalog schedule which pertain to customers.  The Calling Party has three billing options available for 
this service:  Calling Party ANI billing, local exchange carrier calling card, and commercial credit card. 

 
The following types of calls are not permitted using this service:  collect; third party billed; and person-to-
person. 

 
All 500 Personal Number Service calls are subject to a 60-second minimum duration, with 60-second 
additional increments. If the computed charge for any call includes a fraction of a cent, the fraction is 
rounded to the nearest whole cent. 

 
Neither the Subscriber nor the Calling Party is required to designate MCI as his or her Primary 
Interexchange Carrier (PIC).  Each 500 Personal Number Service call will include a recorded or live 
operator announcement to the Calling Party indicating that MCI is the provider of the service. 

 
Users of 500 Personal Number Service may have access to non- catalog schedule enhancements (e.g., 
information services) provided by MCI. 

 
 .161 Usage Charges 

The Calling Party will be charged the following per-minute usage charges: 
 
    Peak Off-Peak 
    $.245 $.145 
 

Peak rates apply 8:00 a.m - 4:59 p.m.  Off-Peak rates apply at all other times.  Standard Holiday 
discounts do not apply to these calls. 

 
.17  Option O (MCI PrePaid) 

Option O is a prepaid calling card service that allows customers to acquire cards that are used to originate 
outbound direct dial calls via MCI-provided 800 numbers.  Cards may be acquired by customers for their 
own internal or promotional use.  All Option O calls are rounded to the next higher full minute. Certain 
PrePaid cards allow customers or authorized users to pre-program up to six specific telephone numbers 
that can be reached by dialing a single number. 

 
  .171 Unit Value 

MCI PrePaid cards may be obtained from MCI or from agents of MCI in various unit or dollar 
denominations (not to exceed 120 units per card) with a per-unit cost of $0.35 (R) , inclusive of 
taxes. One unit equals one minute (or fraction thereof) of calling. 

 
  .172 Directory Assistance 

An undiscountable charge of four (4) units per call will apply for each call requesting Directory 

Assistance for numbers within the state, subject to the provisions of MCI=s FCC Tariff No. 1.   

 
  .173 Features 
 

.1731  Operator Assistance and Customer Service 
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Operator assistance for call dialing only is available at an undiscounted rate of $0.01 
per unit. Customer service is available at an undiscounted rate of $0.01 per unit.  Both 
rates are regardless of the destination of the call. 

 
.18 Option P (Reserved for Future Use) 
 
.19 Option Q (Reserved for Future Use) 
 
.20  Option R (MCI Preferred) 

Option R is a one-way, outbound, multipoint service for single or multi-location customers using Dial "1" or 
calling card origination, and/or an inbound service using 800 termination.  Multiple outbound calling 
locations will be billed via a single invoice.  If applicable, upon enrollment, the customer must designate 
each originating Dial "1" telephone number as either Service Type 1 or Service Type 2, as described below.  
Outbound Option R calls may originate and terminate anywhere within the State of Montana.  Outbound 
calls are dialed without the assistance of an MCI Operator, except for calling card calls originating from a 
rotary phone, and do not include calls as specified in Section C-1.10 and Section C-1.11.  Inbound Option 
R calls are made through a designated 800 number, and the Option R customer is billed rather than the call 
originators.  All Option R calls are subject to a 60 second minimum initial period and are then rounded to 
the next higher 60 second increment.  If the computed charge includes a fraction of a cent, the fraction is 
rounded to the nearest whole 
sent. 
 
By subscribing to this service, Customer understands that use of this service is restricted in the following 
manner:  Customer may not resell the services in any manner, including but not limited to as a wholesaler 
or aggregator. 

 
MCI Preferred intrastate service is an add-on to the Company’s interstate networkMCI for Small Business 
service and all terms and conditions, features, functions, discounts, installation, monthly, and any other 
charges except intrastate usage will apply pursuant to Company’s interstate networkMCI for Small Business 
service at http://consumer.mci.com/mci_service_agreement/sb_domestic_services_previous_plans.jsp. 
 
Monthly Minimum: A monthly minimum charge of $20.00 per account will apply if total Option R usage 
charges are less than $20.00 per account per month.  The $20.00 charge is applied against the month’s 
usage charges. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll free 
number receiving service using Business Line Access. 
 

  .201  Access Methods and Charges 
 

.2011 Dial "1" Access 
Dial "1" access, as described in Section C-1.03, can be used for Option R alone or in 
conjunction with calling card access and/or 800 access.  There are two types of Dial 
"1" service;  Service Type 1 and Service Type 2.  The customer can pre-subscribe up 
to fifty (50) Service Type 1 locations and up to five (5) Service Type 2 locations for 
each Option R account.  A Service Type 1 location is defined as all lines associated 
with a single billing telephone number (BTN) as provided by the local exchange carrier.  
At each Service Type 2 location, there can be a maximum of two originating telephone 
numbers.  However, there is no limit to the number of originating telephone numbers at 
a Service Type 1 location. 

 
.20111 Dial "1" Usage Charges (Service Type 1) 
 
 BUSINESS DAY EVENING NIGHT/WEEKEND 

 
 $ 0.33I   $0.26  $ 0.26  
 

http://consumer.mci.com/mci_service_agreement/sb_domestic_services_previous_plans.jsp
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.20112 Dial "1" Usage Charges (Service Type 2) 
 
 BUSINESS DAY EVENING NIGHT/WEEKEND 
 
 $ 0.41   $0.30  $ 0.30  

 
.2012 Calling Card Access 

Calling card access, available for origination from any touch-tone or rotary phones by 
calling an MCI-assigned 800 number, can be used for Option R alone or in conjunction 
with Dial "1" and/or 800 access.  A customer may request up to 50 calling card 
authorization codes per account. 

 
.20121 Calling Card Usage Charges 
 
 BUSINESS DAY EVENING  NIGHT/WEEKEND 

 
$ 0.33    $0.26   $ 0.26   

 
 

.20122 Calling Card Surcharge - The following per call surcharge will apply to 
each Option R card call: 

 
Per Call:  $1.20   

 
.2013 MCI Preferred 800 

MCI Preferred 800 can be as part of Option R service alone and/or in conjunction with 
Dial "1" access or calling card access.  This type of access is accomplished by 800 
termination in which MCI provides a unique 800 number with Business Line 
Termination to the Option R customer so that the customer can receive incoming calls.  
The Option R customer is billed for the calls rather than the call originators.  A 
customer may order multiple 800 numbers which can terminate to the same or different 
telephone numbers.  Option R MCI Preferred 800 customers are subject to the rules 
and regulations governing MCI 800 Service as set forth in MCI's FCC Tariff No. 1 and 
Montana Tariff No. 2. 

 
.20131 MCI Preferred 800 Usage Charges 

 
BUSINESS DAY EVENING NIGHT/WEEKEND 

 
$ 0.40     $ 0.30  $0.30   

 
.2014 MCI Private 800 

MCI Private 800 provides a number to receive calls from any point within the State of 
Montana.  The customer may have multiple MCI Private 800 numbers per account.  
For each MCI Private 800 number, MCI will provide an 800 number, a 4-digit security 
code, and a 6-digit Rerouting Code which allows the subscriber to use the MCI 
Forward 800 feature, with which the customer can receive incoming calls for which the 
customer will be charged the per minute rates as described in MCI's FCC Tariff No. 1.  
All MCI Private 800 calls are subject to a 30 second minimum initial period with 6 
second additional increments.  MCI has the exclusive right to determine the terminating 
locations for Private 800 numbers.  Private 800 customers share access on the same 
800 number based on PIN and, thus, may not retain use of the 800 number if service is 
terminated. 

 
.202  Directory Assistance 

An undiscountable charge of $1.99 per call will apply to each Directory Assistance call for 
numbers in the United States. For those customers who are not subscribed to service 
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provided by the Company and who access Directory Assistance via a Company-
designated Carrier Identification (CIC), a per minute charge of $0.10 will apply to any 
Directory Assistance call completed by the Directory Assistance operator. 

 
.21   Option S (MCI Flat Rate) 

Beginning July 5, 1996, this option is no longer available to new customers. 

 
Option S (MCI Flat Rate) is an outbound and inbound, multipoint service for single or multiple location 
customers.  Customers may access the MCI network using Dial "1" or calling card origination and/or 
inbound service using 800 termination.  Upon enrollment, customer must designate a term plan option, 
with either a month-to-month, one-year, or two-year commitment.  No discounts will apply to this 
service.  Outbound Option S calls may originate and terminate anywhere within the State of Montana.  
Outbound calls are dialed without assistance of an MCI operator, except for calling card calls 
originating from a rotary phone, and do not include calls as specified in Section C-1.10 and Section C-
1.11.  Inbound Option S calls are made through a designated 800 number, and the Option S customer 
is billed rather than the call originator.  All calls are subject to a 60 second minimum initial period and 
are then rounded to the next higher 60 second increment.  If the computed charge includes a fraction of 
a cent, the fraction is rounded to the nearest whole cent.  MCI Flat Rate intrastate service is an add-on 
to the Company’s interstate Flat Rate service and all terms and conditions, features, functions, 
discounts, installation, monthly, and any other charges except intrastate usage will apply pursuant to 
Company’s interstate MCI Flat Rate service at http://consumer.mci.com/mci_service_agreement/sb_ 
domestic_services_previous_plans.jsp.  This schedule only applies to intrastate usage, and Directory 
Assistance charges. 

 
By subscribing to this service, Customer understands that use of this service is restricted in the 
following manner:  Customer may not resell the services in any manner, including but not limited to as 
a wholesaler or aggregator..  
 
Monthly Minimum: A monthly minimum charge of $20.00 per account will apply if total Option S usage 
charges are less than $20.00 per account per month.  The $20.00 charge is applied against the 
month’s usage charges. 

 
.211 Access Methods and Charges : Usage charges apply to all rate periods. 

 
Access Method 
Dial “1"  $0.28    
800   $0.28 
Calling Card*   $0.31  

 

* The usage and surcharge for Calling Card calls will be priced pursuant to MCI=s FCC 

Tariff No. 1 
  .211.1 Option S customers will be charge $1.20 per call surcharge for calling card calls.   

 
.212 Directory Assistance 

An undiscounted charge as applied in Section C-1.202 will apply to each Directory Assistance 
call, subject to the provision set forth in Section A-4.  For those customers who are not 
subscribed to service provided by the Company and who access Directory Assistance via a 
Company-designated Carrier Identification (CIC), a per minute charge of $0.10 will apply to any 
Directory Assistance call completed by the Directory Assistance operator. 

 
 .213 MCI Private 800 

MCI Private 800 provides a number to receive calls from any point within the state.  The 
customer may have multiple MCI Private 800 numbers per account.  MCI will provide a 4-digit 
security code with which the customer can receive incoming calls.  The customer will be 
charged the rates and charges as described in MCI's FCC Tariff No. 1 for each call. 

 
.22 Option T (Reserved for Future Use) 
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.23  Option U (MCI Flat Rate Plus) 

Option U (MCI Flat Rate Plus) is an outbound and inbound multipoint service for single or multiple location 
customers.  Customers may access the MCI network using Dial “1”or calling card origination and/or 
inbound service using Toll Free origination.  Customers are subject to the terms and conditions as outlined 
in the as outlined in the Service Agreement and Rate Schedule at 
http://www.mci.com/sb/service_agreement  and upon enrollment, must designate a term plan option, with 
either a month-to-month, one-year or two-year commitment.  Discounts will apply to this service.  Outbound 
Option U calls may originate or terminate within the state.  Outbound calls are dialed without assistance of 
an MCI operator, except for calling card calls originating from a rotary phone, and do not include calls as 
specified in Section 1.11.  Inbound Option U calls are made through a designated Toll Free number, and 
the Option U customer is billed rather than the call originator.  All calls are subject to a 60 second minimum 
initial period and are then rounded to the next higher 60 second increment. If the computed charge includes 
a fraction of a cent, the fraction is rounded to the nearest whole cent.  Intrastate Option U is an add-on to 
MCI’s Interstate offering of MCI Flat Rate Plus.  All terms and conditions, term plans, optional features, 
fees, discounts, will apply pursuant to MCI’s FCC Tariff No. 1.  An undiscounted charge as applied in 
Section C-1.202 will apply to each Directory Assistance call, subject to the provision set forth in Section A-
4.  For those customers who are not subscribed to service provided by the Company and who access 
Directory Assistance via a Company-designated Carrier Identification (CIC), a per minute charge of $0.10 
will apply to any Directory Assistance call completed by the Directory Assistance operator. 

 
By subscribing to this service, Customer understands that use of this service is restricted in the following 
manner:  Customer may not resell the services in any manner, including but not limited to as a wholesaler 
or aggregator.  
 
Monthly Minimum: A monthly minimum charge of $20.00 per account will apply if total Option U usage 
charges are less than $20.00 per account per month.  The $20.00 charge is applied against the month’s 
usage charges. 
 
.231 Access Methods   

Option U can be used for Dial “1”access, calling card access and/or Toll Free Access alone or in 
conjunction with one another.  The customer can pre-subscribe up to fifty Dial “1”locations for each 
Option U account.  There is no limit to the number of originating telephone numbers at a 
customer’s location.  Calling Card access is available for origination from touch-tone or rotary 
phones by dialing an MCI-provided Toll Free number.  A customer may request up to 50 calling 
card authorization codes per account.  Toll-Free access is available by toll free termination to the 
Option U customer so that the customer can receive incoming calls.  A customer may order 
multiple toll free numbers which can terminate to the same of different telephone numbers.  Option 
U Toll Free customers are subject to rules and regulations governing MCI 800 Service as set forth 
in MCI’s FCC Tariff No. 1. 

 
.232 Per Minute Usage Rates 

 
Access Method    Rate 
Dial “1”   $0.28  
Toll Free  $0.28  
Calling Card $0.41 
 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access.  

 
  .232.1 Option U customers will be charge $1.20 per call surcharge for calling card calls.  

 
.24  Option V (Advanced Option I for Small Business) 

Option V (Advanced Option I for Small Business) is an outbound and inbound, multipoint service for single 
or multiple location customers.  Customers may access the MCI network using Dial “1”or calling card 
origination and/or inbound service using Toll Free origination.  Customers are subject to the terms and 
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conditions as outlined in which may be found at http://www.mci.com/service/ and upon enrollment, must 
designate a term plan option, with either a month-to-month, one year or two-year commitment.  No 
discounts will apply to this service.  Outbound Option V calls may originate and terminate within the state.  
Outbound calls are dialed without assistance of an MCI operator, except for calling card calls originating 
from a rotary phone, and do not include calls as specified in Section C-1.11.  Inbound Option V calls are 
made through a designated Toll Free number, and the Option V customer is billed rather than the call 
originator.  All Option V calls are subject to a 60 second minimum initial period and are then rounded to the 
next higher 60 second increment.  If the computed charge includes a fraction of a cent, the fraction is 
rounded to the nearest whole cent.  Intrastate Option V is an add-on to MCI’s Interstate offering of 
Advanced Option I for Small Business.  All terms and conditions, term plans, optional features, fees, 
discounts will apply pursuant in which may be found at http://www.mci.com/service/.  An undiscounted 
charge as applied in Section C-1.202 will apply to each Directory Assistance call, subject to the provision 
set forth in Section A-4.  For those customers who are not subscribed to service provided by the Company 
and who access Directory Assistance via a Company-designated Carrier Identification (CIC), a per minute 
charge of $0.10 will apply to any Directory Assistance call completed by the Directory Assistance operator. 

 
By subscribing to this service, Customer understands that use of this service is restricted in the following 
manner:  Customer may not resell the services in any manner, including but not limited to as a wholesaler 
or aggregator. 

 
.241 Access Methods and Charges: 

Option V can be used for Dial “1”access, calling card access and/or Toll Free Access alone or in 
conjunction with each other.  The customer can pre-subscribe up to fifty Dial “1”locations for each 
Option V account. There is no limit to the number of originating telephone numbers at a customer’s 
location. Calling Card access is available for origination for touch-tone or rotary phones by dialing 
an MCI-provided Toll Free number.  Option V customers will be charged the following per call 
undiscounted surcharge of $1.65.  A customer may request up to 50 calling card authorization 
codes per account.  Toll Free access is available by toll free termination in which MCI provides a 
unique toll free number with Business Line Termination to the Option V customers so that the 
customer can receive incoming calls.  A customer may order multiple toll free numbers which can 
terminate to the same or different telephone numbers.  Option V Toll Free customers are subject to 
the rules and regulations governing MCI 800 Service as set forth in which may be found at 
http://www.mci.com/service/. 

 
.242 Per Minute Usage Rates 

 
Access Method  Rate 
Dial 1”    $0.28  
Calling Card  $0.28  
Toll Free   $0.28  
 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.25 Option W (Reserved for Future Use) 
 
.26   Option X (Advanced Option II for Small Business) 

Option X (Advanced Option II for Small Business) is an outbound and inbound, multipoint service for single 
or multiple location customers. Customers may access the MCI network using Dial "1" or calling card 
origination and/or inbound service using Toll Free origination.  No term plan options will apply to this 
service.   Outbound calls are dialed without assistance of an MCI operator, except for calling card calls 
originating from a rotary phone, and do not include calls as specified in Section C-1.11.  Inbound Option X 
calls are made through a designated Toll Free number, and the Option X customer is billed rather than the 
call originators.  Calls are subject to a 60second minimum initial period and are then rounded to the next 
higher 60 second increment, except for operator assisted calls which are calculated on a 60-second 
minimum duration basis with additional 60-second increments.  Savings Plans V, calls are subject to a 30-
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second minimum initial period and are then rounded to the next higher 6-second increment.  If the 
computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent. 

 
By subscribing to this service, Customer understands that use of this service is restricted in the following 
manner:  Customer may not resell the services in any manner, including but not limited to as a wholesaler 
or aggregator. 

 
 All terms and conditions, fees, and non-recurring charges will apply pursuant in which may be found at 

http://www.mci.com/service/.  An undiscounted charge as applied in Section C-1.202 will apply to each 
Directory Assistance call, subject to the provision set forth in Section A-4.  For those customers who are 
not subscribed to service provided by the Company and who access Directory Assistance via a Company-
designated Carrier Identification (CIC), a per minute charge of $0.10 will apply to any Directory Assistance 
call completed by the Directory Assistance operator. 

 
.261 Monthly Account Fees 

      Minimum Charge:  $20.00 per account if total Option X usage charges are less than $20.00 per 
account per month.  The $20.00 charge is applied against the month's usage charges.   

 
.262 Access Methods and Charges (Dial “1”Access) 

Option X can be used for Dial “1”access and may be used in conjunction with calling card access 
and/or Toll Free access.  The customer can pre-subscribe to up to fifty locations for each Option X 
account. 

 
There is no limit to the number of originating telephone numbers at a customer location.  Option X 
will be charged $0.24 per minute will apply for Option X Dial "1" calls within the state. 

 
.263 Calling Card Access 

Option X calling card access is available for origination from touch-tone or rotary phones by dialing 
an MCI-provided toll free number.  A customer may request up to 50 calling card authorization 
codes per account. Option X calling Card access is available for origination from touch tone or 
rotary phones by dialing an MCI provided 800 number. Customers will be charged $1.09 per 
minute for usage of Option X calls that originate and terminate within the state.     

 
The surcharge for Option X customers will be $1.09 for calling card calls within the state. 

 
Customers subscribed to this service must pay a monthly recurring charge and usage charges 
associated with this service, as specified in 
http://consumer.mci.com/mci_service_agreement//sb_index.jsp; except that customers who are 
subscribed to this plan and who have selected the Company for local toll service only will be 
assessed monthly recurring charges and usage charges as described in this Service or in any plan 
within this Service to which the customer is subscribed. 

 
.264 Option X Toll Free 

Advanced Option II for Small Business Toll Free can be used as part of Option X service along 
and/or in conjunction with Dial "1" access or calling card access.  This type of access is 
accomplished by toll free termination in which MCI provides a unique toll free number with 
Business Line Termination to the Option X customer so that the customer can receive incoming 
calls.  The Option X customer is charged for the calls rather than the call originators.  A customer 
may order multiple toll free numbers which can terminate to the same or different telephone 
numbers.  Option X Toll Free customers are subject to rules and regulations governing MCI 800 
Service as set forth in the Service Agreement and Rate Schedule at 
http://www.verizonbusiness.com/sb/service_agreement. 

 
Per minute usage rates: $0.22  

 
Option X Toll Free Access Service Fees:  The following non-recurring and monthly service fees 
apply for each toll free number receiving Option X service using Business Line Access: 

http://www.mci.com/sb/service_agreement
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Non-Recurring    Monthly 
$10.00  $10.00 

 
.265 MCI One Number 

MCI One Number provides a toll free number to receive calls from any point within the state.  The 
customer may have multiple MCI One Number per account.  MCI will provide a 4-digit security 
code with which the customer can receive incoming domestic calls.  The customer will be charged 
$.25 per minute for each call. 

 
Features: 

 
MCI One Number Forward:  This feature allows an Option X customer who is using an MCI One 
Number with a 4-digit personal identification number (PIN) and a 6-digit Rerouting Code to change 
temporarily the telephone number to which calls to that toll free 800 number terminate.  The 
customer may request a change in termination to any telephone available within the state. 

 
Volume Discount  
The following per-minute rates will apply to Option X InterLATA  Dial "1", and Toll Free usage for 
customers whose monthly combined usage equals or exceeds $25.00 in any monthly period.  The 
following charges will not be included in satisfying the monthly usage:  any non-recurring, monthly 
recurring, Directory Assistance, 1-800-COLLECT, and Local Exchange Carrier Calling Card. 

 
        Per-Minute 
    Monthly Usage   Usage Charge 
    $0.00 - $1,500.00  $0.1500 
    $1,500.01 +    $0.1500 
 

.266 Guarantee Plan    
  As of November 13, 1997, the Guarantee Plan is no longer available to new customers. 

 
  Monthly Account Fees 

 Minimum Charge:  $20.00 per account if total Option X usage charges are less than $20.00 per 
account per month.  The $20.00 charge is applied against the month's usage charges.   

 
.2661 Rate Guarantee 

This plan guarantees that existing customers will receive the following rates until 
December 31, 1999.  

 
.26611 Usage: 

Option X will be charged $0.24 per minute will apply for Option X Dial "1" calls 
within the state. 
 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will 
apply for each toll free number receiving service using Business Line Access.  

 
.2662 Rebate Guarantee 

Option X customers will accrue 20 percent of their total intrastate Option X qualified usage 
during a continuous 12 month period of service.  Qualified usage is defined as Option X 
usage (after application of credits, promotional discounts, and taxes) for calls placed using 
domestic Dial “1”, calling card, or Option X Toll Free access. 

 
In order to qualify for the benefits of this plan, customers must remain presubscribed to 
Option X service throughout each 12 -month period.  All of a customer’s qualified usage 
must be invoiced to the same customer account.  Customers who terminate MCI service 
will forfeit all benefits of this plan. 
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Customer’s MCI account must be in good standing.  Customer will not receive benefit until 
his/her account is brought to good standing. 

 
The customer will receive the credit in the form of a check in the month following each 
completed 12-month period. 

 
This rebate will not apply to customers enrolled in a similar rebate guarantee filed in Service 
Agreement and Rate Schedule at http://www.verizonbusiness.com/sb/service_agreement. 

 
.267 Calling Card Plan: 

Customers of Option X (Advanced Option II for Small Business) who sign-up for the Calling Card 
Plan will receive the benefits below in addition to the Advanced Option II for Small Business 
benefits:  
 

  Monthly Account Fees 
 Minimum Charge:  $20.00 per account if total Option X usage charges are less than $20.00 per 

account per month.  The $20.00 charge is applied against the month's usage charges.   
 

.2671 Calling Card Access: Calling Card Plan customers will be charged $1.09 per minute that 
originate and terminate in the state.  Calling Card Plan surcharge of $1.09 will apply. 

 
    2672 Rebate Guarantee: Calling Card Plan customers will accrue 20% of their total intrastate 

Option X qualified usage during a continuous 12-month period of service. Qualified usage 
is defined as Option X usage (after application of credits, promotional discounts, and taxes) 
for calls placed using domestic Dial-1, calling card, or Option X Toll Free access. 

 
      In order to qualify for the benefits of this guarantee, customers must remain presubscribed 

to Option X service throughout each 12-month period.  All of a customer's qualified usage 
must be invoiced to the same customer account. 

 
       Customers who terminate MCI service will forfeit all benefits of this guarantee.  Customer's 

MCI account must be in good standing. Customer will not receive benefit until his/her 
account is brought to good standing. 

 
      The customer will receive the credit in the form of a check in the month following each 

completed 12-month period.    
 

This rebate will not apply to customers enrolled in a similar rebate guarantee filed in Service 
Agreement and Rate Schedule at http://www.verizonbusiness.com/sb/service_agreement. 

 
 .2673 Dial - 1 Access: For IntraLATA andT800 calls, customers spending less than $25.00 will be 

charged a rate of $0.24 per minute. Customers spending $25.00 or more will be charged a 
rate of $0.24 per minute. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for 
each toll free number receiving service using Business Line Access.  

 
.267 Calling Card Plan: 

Customers of Option X (Advanced Option II for Small Business) who sign-up for the Calling Card 
Plan will receive the benefits below in addition to the Advanced Option II for Small Business 
benefits:  

 
.2671 Calling Card Access: Calling Card Plan customers will be charged $1.09 per minute that 

originate and terminate in the state.  Calling Card Plan surcharge of $1.09 will apply.  
 
    .2672 Rebate Guarantee: Calling Card Plan customers will accrue 20% of their total intrastate 

Option X qualified usage during a continuous 12-month period of service. Qualified usage 
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is defined as Option X usage (after application of credits, promotional discounts, and taxes) 
for calls placed using domestic Dial-1, calling card, or Option X Toll Free access. 

 
        In order to qualify for the benefits of this guarantee, customers must remain presubscribed 

to Option X service throughout each 12-month period.  All of a customer's qualified usage 
must be invoiced to the same customer account. 

 
               Customers who terminate MCI service will forfeit all benefits of this guarantee.  Customer's 

MCI account must be in good standing. Customer will not receive benefit until his/her 
account is brought to good standing. 

 
               The customer will receive the credit in the form of a check in the month following each 

completed 12-month period. 
 

This rebate will not apply to customers enrolled in a similar rebate guarantee filed in Service 
Agreement and Rate Schedule at http://www.verizonbusiness.com/sb/service_agreement. 

 
.2673 Dial - 1 Access: For IntraLATA andT800 calls, customers spending less than $25.00 will be 

charged a rate of $0.24 per minute. Customers spending $25.00 or more will be 
charged a rate of $0.24 per minute. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for 
each toll free number receiving service using Business Line Access.  

 
.268 Advanced Option II for Small Business Savings Plan 

Effective September 1, 2000, this plan will no longer be available to new subscribers. 
 

A variation of Option X (Advanced Option II for SB), Advanced Option II for Small Business 
Savings Plan offers customers in-state calling. Calls are subject to a 60 second minimum initial 
period and are then rounded to the next higher 60 second increment. 

 
Customers enrolled in this plan may place Dial "1" calls at the per minute rate of $0.24 for 
IntraLATA calls and $0.24 for InterLATA calls. The customer's domestic Option X calling card 
usage which terminates to the customer's billed ANI will be charged $1.09 per minute for usage 
and a $1.09 per call surcharge.  

 
Customers enrolled in this plan will be charged a $6.95 monthly recurring charge.   

     
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access.  

 
.269 Advanced Option II for Small Business Savings Plan II1 

Effective July 21, 2000, this plan will no longer be available to new subscribers. 
 

A variation of Option X (Advanced Option II for Small Business Savings Plan), Advanced Option II 
for Small Business Savings Plan II offers customers In-state calling. Calls are subject to a 60 
second minimum initial period and are then rounded to the next higher 60 second increment. 
Customers enrolled in this plan may place InterLATA and IntraLATA Dial "1" calls at the following 
per minute rates: 

 
Interlata Intralata  
Per-Minute  Per-Minute 

Monthly Usage  Usage Charge  Usage Charge   
$0.00-$1,500.00 $0.21    $0.21 
$1,500.00+   $0.21    $0.21 
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Calling Card Access: Customers enrolled in this plan will be charged a rate of $0.64 per minute for 
all calling card access cards. Customers will be charged a $1.09 per call surcharge for these calls. 
 
The customer's intrastate Option X calling card usage which terminates to the customer's billed ANI 
will be charged the following rates: 
 
Per-Minute Usage Charge: $0.64  
Per-Minute Surcharge:  $1.09 

 
Customers enrolled in this plan will be charged a $8.95 monthly recurring charge.  

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2610 Advanced Option II for Small Business Savings Plan III 

Effective July 21, 2000, this plan will no longer be available to new subscribers. 
 

A variation of Option X (Advanced Option II for Small Business), Advanced Option II for Small 
Business Savings Plan III offers customers In-state calling.  Calls are subject to a 60 second 
minimum initial period and are then rounded to the next higher 60 second increment. No additional 
monthly fee shall apply to this plan. Customers enrolled in this plan may place Dial "1" calls at the 
following per minute rates: 
 

  Interlata   Intralata  
  Per-Minute   Per-Minute 

 Monthly Usage   Usage Charge   Usage Charge 
 $0.00-$1,500.00   $0.21     $0.21  
 $1,500.00+    $0.21     $0.21  

 
Minimum Charge:  $25.00 per account if total Option X usage charges are less than $25.00 per 
account per month.  The $25.00 charge is applied against the month's usage charges.   

 
 Calling Card Access: Customers enrolled in this plan will be charged a rate of $0.64 per minute for 

all calling card access cards. Customers will be charged a $1.09 per call surcharge for these calls.  
The customer's intrastate Option X calling card usage which terminates to the customer's billed ANI 
will be charged the following rates: 

 
    Per minute usage charge: $0.64   
    Per-call surcharge:  $1.09  
 

Minimum Usage Charge:  $15.00 per account if total Advanced Option II for Small Business 
Savings Plan III usage charges, surcharges and monthly recurring charges, excluding the T800 
monthly fee, are less than $15.00 per account per month. The $15.00 charge is applied against the 
month's usage charges.  In lieu of the Advanced Option II for Small Business monthly minimum 
charge set forth in Section 

 
Monthly Minimum:  A monthly minimum charge of $15.00 will apply for customers who subscribe to 
Advanced Option II for Small Business Savings Plan III.  

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2611 Advanced Option II for Small Business Savings Plan IV 

Effective May 1, 2001, this calling option is no longer available to new subscribers. 
 

A variation of Option X (Advanced Option II for Small Business Savings Plan), Advanced Option II 
for Small Business Savings Plan II offers customers In-state calling. All calls are subject to a 60 
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second minimum initial period and are then rounded to the next higher 60 second increment.  If the 
computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent. 
Customers enrolled in this plan may place InterLATA and IntraLATA Dial "1" calls at the following 
per minute rates: 

 
    Monthly Usage  Interlata Per Minute Usage Charge Intralata Per-Minute Usage Charge 
    $0.00-$1,500.00 $0.21         $0.21   
    $1,500.00+   $0.21        $0.21 
 

 Calling Card Access: Customers enrolled in this plan will be charged a rate of $0.64 per minute for  
 all calling card access cards. Customers will be charged a $1.09 per call surcharge for these calls. 
 
 The customer's intrastate Option X calling card usage which terminates to the customer's billed ANI  
 will be charged the following rates:        

      
    Per minute usage charge: $0.64  
    Per-call surcharge:  $1.09  

 
Customers enrolled in this plan will be charged a $11.95 monthly recurring charge.  

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access 

 
.2612 Advanced Option II for Small Business Savings Plan V 
  Effective August 1, 2003, this calling option is no longer available to new subscribers. 

 
A variation of Option X (Advanced Option II for Small Business), Advanced Option II for Small 
Business Savings Plan III offers customers In-state calling.  A full minute rounding after the initial 
first minute for all in-state Dial-1, Toll Free, Fax, Calling Card and P800calls. No additional monthly 
fee shall apply to this plan Customers enrolled in this plan may place Dial "1" calls at the following 
per minute rates: 

 
InterLATA Per-Minute IntraLATA Per-Minute 

Monthly Usage  Usage Charge  Usage Charge 
$0.00-$1,500.00  $0.17    $0.17   
$1,500.00+   $0.17    $0.17  

 
 Calling Card Access: Customers enrolled in this plan will be charged a rate of $0.52 per minute for 

all calling card access cards. Customers will be charged a $0.89 per call surcharge for these calls. 
 

The customer's intrastate Option X calling card usage which terminates to the customer's billed ANI 
will be charged the following rates:         

 
Monthly Usage    Per-Minute Usage Charge 
$0.00-$1,500.00   $0.17  
$1,500.00+    $0.17  

 
Monthly Minimum: A monthly minimum charge of $20.00 per account will apply if total usage 
charges are less than $20.00 per account per month.  The $20.00 charge is applied against the 
month’s usage charges. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2613 Advanced Option II for Small Business Savings Plan VI 

    Effective May 1, 2001, this calling option is no longer available to new subscribers. 
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A variation of Option X (Advanced Option II for Small Business) Savings Plan VI offers customers 
in-state calling.  All calls are subject to a 60 second minimum initial period and are then rounded to 
the next higher 60 second increment.  Customers enrolled in this plan will be charged a $8.95 
monthly recurring charge. Customers enrolled in this plan may place Dial "1" and Toll Free and 
Facsimile calls at the following per-minute rates: 

 
Monthly Usage  Per-Minute Usage Charge 

IntraLATA: 
      $0.00-$1,500.00 $0.14   

$1,501.00+  $0.14   
 

InterLATA: 
     $0.00-$1,500.00 $0.14    

$1,501.00+  $0.14   
 

Calling Card Access: Customers enrolled in this plan will be charged a rate of $0.59 per minute for 
all calling card access cards. Customers will be charged a $1.09 per call surcharge for these calls.  
 
The customer's Option X Calling Card usage which terminates to the customer's billed ANI will be 
charged the following rate per minute and charged no per-call surcharge: 

     
    Per minute usage charge: $0.59  
     
    Per-call surcharge:  $1.09    
 

Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2614 Advanced Option II for Small Business Plan VII1 

    Effective August 21, 2001, this plan will be no longer available to new subscribers.  
 

    A variation of Option X (Advanced Option II for Small Business) Advanced Option II for  Small 
Business Plan VII is available to new customers who were existing commercial Customers of 
Touch-1 Long Distance, Inc., and were pre subscribed to any commercial calling plan and 
subscribed to Personal 800 offered by Touch-1 Long Distance, Inc. as of  12/15/00.  

 
Access Methods and Charges 

 
Dial-1: Customers enrolled in this plan will be charged the following rates for all intrastate calls. 
Customers may place these calls 24 hours a day, 7 days a week. 

 
 InterLATA: $0.0900 
 IntraLATA: $0.0900 

 
Calling Card Access: Customers will be charged a per minute rate of $0.09.  Customers will be 
charged a $0.19 per-call surcharge for these calls.  The per call surcharge will be waived for calling 
card calls which terminate at the customers billed ANI. 

 
 Monthly Recurring Charges:  No monthly fee is applicable. 

 
Personal 800 Access: Customers enrolled in this plan will be charged a per minute  rate of $0.17 
for Personal 800 service. No per-call surcharge is applicable. 

 
Toll Free Service: Customers enrolled in this plan will be charged a per minute rate of $0.09 for Toll 
Free service. No per-call surcharge or monthly fee is applicable. 
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Directory Assistance: An un-discounted charge per call will be applied to each Directory Assistance 
call subject to the rate and provisions set forth in Section C-1.1214. 

 
Operator Assistance: The charges found in Section C-1.10 apply to Advanced Option II for Small  
Business Plan VII customers without regard to the type of access. 

 
.2615 Advanced Option II for Small Business Savings Plan VIII 
  Effective October 1, 2002, this service Plan will no longer be available to new subscribers. 

 
A variation of Option X, Advanced Option II for Small Business Savings Plan VIII offers customers 
in-state calling. A full minute rounding after the initial first minute for all in-state Dial-1, Toll Free, 
Fax, Calling Card and P800calls. If the computed charge includes a fraction of a cent, the fraction 
is rounded to the nearest whole cent. Customers enrolled in this plan may place Dial "1," Toll Free 
and Facsimile calls at the following per-minute rates: 

 
  Per-Minute Usage Charge 

   IntraLATA: $0.19 
   InterLATA:  $0.19  

 
Calling Card Access: The customer's Option X Calling Card usage will be charged the following 
rate per minute and surcharge: 

 
   Per-Minute Usage Charge:   $0.57 
   Per-Call Surcharge:   $0.99 

 
The customer's Option X Calling Card calls which terminate to the customer's billed ANI usage will 
be charged the following per minute rate with no surcharge: 

 
    Per minute usage charge: $0.52  
    Per-call surcharge:  $0.89   
 

Monthly Account Fees:  No monthly recurring charge will apply. 
 

Minimum Usage Charge:  $30.00 per account if total Advanced Option II for Small Business 
Savings Plan VIII usage charges, surcharges and monthly recurring charges, excluding the T800 
monthly fee, are less than $30.00 per account per month. The $30.00 charge is applied against the 
month's usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in Section 
C26.261, a monthly minimum charge of $25.00 will apply for customers who subscribe to 
Advanced Option II for Small Business Savings Plan VIII. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2616 Advanced Option II for Small Business Savings Plan IX 

  Effective October 1, 2002, this service Plan will no longer be available to new subscribers. 
 

A variation of Option X, Advanced Option II for Small Business Savings Plan IX offers customers 
in-state calling.  A full minute rounding after the initial first minute for all in-state Dial-1, Toll Free, 
Fax, Calling Card and P800calls. If the computed charge includes a fraction of a cent, the fraction 
is rounded to the nearest whole cent. Customers enrolled in this plan may place Dial "1", Toll Free, 
and Facsimile calls at the following per-minute rates: 

 
Per-Minute Usage Charge: 

      IntraLATA: $0.12 
  InterLATA: $0.12 
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Calling Card Access: The customer's Option AC Calling Card usage will be charged the following 
rate per minute and surcharge: 

 
     Per-Minute Usage Charge:  $0.57    
      Per-Call Surcharge:        $0.99    

 
The customer's Option X Calling Card calls which terminate to the customer's billed ANI usage will 
be charged the following per minute rate with no surcharge: 

 
     Per minute usage charge: $0.57  
    Per-call surcharge:  $0.99  
 

Monthly Account Fees: Customers enrolled in this plan will be charged a $5.00 monthly 
recurring charge. 

 
Minimum Usage Charge:  $25.00 per account if total Advanced Option II for Small Business 
Savings Plan VIII usage charges, surcharges and monthly recurring charges, excluding the T800 
monthly fee, are less than $25.00 per account per month. The $25.00 charge is applied against the 
month's usage charges.  

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in Section 
C26.261, a monthly minimum charge of $25.00 will apply for customers who subscribe to 
Advanced Option II for Small Business Savings Plan IX. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2617 Advanced Option II for Small Business Savings Plan X 
 Effective August 1, 2003, this calling option is no longer available to new subscribers. 
 

A variation of Option AC, Advanced Option II for Small Business Savings Plan X offers customers 
in-state calling.  Customers enrolled in this plan may place Dial "1", Toll Free, Calling Card calls 
which terminates to the customer's billed ANI, Calling Card Calls to office billed ANI (no surcharge 
will apply) and facsimile calls at the following per-minute rates.  A full minute rounding after the 
initial first minute for all in-state Dial-1, Toll Free, P800, Fax, Calling Card which terminate to the 
customer’s billed ANI. 

 
Per-minute Usage Charge 
IntraLATA:   $0.09   
InterLATA:   $0.09  
Office Billed ANI: $0.09  

 
Calling Card Access:  The customer's Option AC Calling Card usage will be charged the following 
rate per minute and surcharge: 

 
Per-Minute Usage Charge:   $0.52  
Per-Call Surcharge:   $0.89  

 
The customer's Option AC Calling Card calls which terminate to the customer's billed ANI usage 
will be charged the following per minute rate with no surcharge: 

 
     Per-Minute Usage Charge:   $0.09   
 

Monthly Account Fees: No Monthly recurring charge will apply. 
 

Minimum Usage Charge: $35.00 per account if total Advanced Option II for Small Business  
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Savings Plan X usage charges, surcharges and monthly recurring charges, excluding the T800 
monthly fee, are less than $35.00 per account per month.  The $35.00 charge is applied against 
the month's usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in Section  
AC.01, a monthly minimum charge of $30.00 will apply for customers who subscribe to Advance 
Option II for Small Business Savings Plan X. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2618 Advanced Option II for Small Business Savings Plan XI 
 Effective August 1, 2003, this calling option is no longer available to new subscribers.  

 
A variation of Option AC, Advanced Option II for Small Business Savings Plan XI offers customers 
in-state calling.  Customers enrolled in this plan may place Dial "1", Toll Free, Calling Card calls 
which terminates to the customer's billed ANI, Calling Card Calls to office billed ANI (no surcharge 
will apply)  and facsimile calls at the following per-minute rates.   A full minute rounding after the 
initial first minute for all in-state Dial-1, Toll Free, P800, Fax, Calling Card calls which terminates to 
the customer’s billed ANI.  

 
Per-minute Usage Charge 

 
IntraLATA:     $0.13 
InterLATA:     $0.13  
 
Office Billed ANI:   $0.13    

 
Calling Card Access:  The customer's Option AC Calling Card usage will be charged the following 
rate per-minute and surcharge: 

 
Per-Minute Usage Charge:   $0.52   

 
Per-Call Surcharge:    $0.89   

 
The customer's Option AC Calling Card calls which terminate to the customer's billed ANI usage 
will be charged the following per minute rate with no surcharge: 

 
       Per-Minute Usage Charge:   $0.13    
 

Monthly Account Fees: No Monthly recurring charge will apply. 
 

Minimum Usage Charge: $20.00 per account if total Advanced Option II for Small Business 
Savings Plan XI usage charges, surcharges and monthly recurring charges, excluding the T800 
monthly fee, are less than $20.00 per account per month.  The $20.00 charge is applied against 
the month's usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in Section 
AC.01, a monthly minimum charge of $15.00 will apply for customers who subscribe to Advanced 
Option II for Small Business Savings Plan XI. 
 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2619 Advanced Option II for Small Business Savings Plan XII 
  Beginning November 01, 2005, this service is no longer available to new customers.  
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A variation of Option X, Advanced Option II for Small Business Savings Plan XII offers customers 
in-state calling.  Customers enrolled in this plan prior to December 31, 2003 may place Dial "1", 
Toll Free, Calling Card calls which terminates to the customer's billed ANI, Calling Card Calls to 
office billed ANI (no surcharge will apply) and facsimile calls at the following per-minute rates:  
  
Per-minute Usage Charge  
 
IntraLATA/InterLATA: $0.05  
 
Beginning December 1, 2003, new customers of Advanced Option II for Small Business Savings 
Plan XII will receive the following Dial-1, Toll Free, Calling Card which terminate to the customer’s 
billed ANI, Calling Card to the office billed ANI and Facsimile per-minute rates:    
 
Monthly usage equaling $0.00 - $3000.00: $0.05 Interstate/Intrastate  
Monthly usage equaling $3000.01 or more: $0.10 Interstate/Intrastate  
 
Calling Card Access: The customer's Option X Calling Card usage will be charged the following 
rate per-minute and surcharge: 
 
Per-Minute Usage Charge: $0.42 
Per-Call Surcharge:    $0.69 

 
Monthly Account Fees:   No Monthly recurring charge will apply. 
 
Minimum Usage Charge:  $45.00 per account if total Advanced Option II for Small Business 
Savings Plan XII usage charges, surcharges and monthly recurring charges, excluding the T800 
monthly fee, are less than $45.00 per account per month.  The $45.00 charge is applied against 
the month's usage charges. 
 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in Section 
C26.261, a monthly minimum charge of $45.00 will apply for customers who subscribe to Advance 
Option II for Small Business Savings Plan XII. 

 
MCI One Number: 
MCI One Number:  MCI One Number is available under this Savings Plan.  MCI One Number 
provides a toll free number to receive calls from any point within the state.  The customer may have 
multiple MCI One Numbers per account.  MCI will provide a 4-digit security code with which the 
customer can receive incoming domestic calls.  The customer will be charged $0.25 per minute for 
this Savings Plan.  All other terms and conditions of MCI One Number under Advanced Option II 
for Small Business shall apply. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2620 Advanced Option II for Small Business Savings Plan XIII 
  Beginning December 01, 2005, this service is no longer available to new customers.  
 

A variation of Option X, Advanced Option II for Small Business Savings Plan XIII offers customers 
in-state calling.  Customers enrolled in this plan may place Dial "1", Toll Free, Calling Card calls 
which terminates to the customer's billed ANI, Calling Card Calls to office billed ANI (no surcharge 
will apply) and facsimile calls at the following per-minute rates: 

 
Per-minute Usage Charge 

 
IntraLATA:  $0.11 
Interlata:  $0.11  
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Calling Card Access: The customer’s Option X Calling Card usage will be charged the following 
rate per-minute and surcharge: 

 
Per-Minute Usage Charge:  $0.42 

 
Per-Call Surcharge:    $0.69 

 
Monthly Account Fees:   No Monthly recurring charge will apply. 

 
Minimum Usage Charge:  $30.00 per account if total Advanced Option II for Small Business 
Savings Plan XIII usage charges, surcharges and monthly recurring charges, excluding the T800 
monthly fee, are less than $30.00 per account per month.  The $30.00 charge is applied against 
the month's usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in Section 
C26.261 monthly minimum charge of $25.00 will apply for customers who subscribe to Advanced 
Option II for Small Business Savings Plan XIII. 

 
MCI One Number: 
MCI One Number is available under this Savings Plan.  MCI One Number provides a toll free 
number to receive calls from any point within the state.  The customer may have multiple MCI One 
Numbers per account.  MCI will provide a 4-digit security code with which the customer can receive 
incoming domestic calls.  The customer will be charged $0.25 per minute for this Savings Plan.  All 
other terms and conditions of MCI One Number under Advanced Option II for Small Business shall 
apply. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2621 Advanced Option II for Small Business Savings Plan XIV 
  Beginning December 01, 2005, this service is no longer available to new customers.  

 
A variation of Option X, Advanced Option II for Small Business Savings Plan XIV offers customers 
in-state calling.  Customers enrolled in this plan may place Dial "1", Toll Free, Calling Card calls 
which terminates to the customer's billed ANI, Calling Card Calls to office billed ANI (no surcharge 
will apply) and facsimile calls at the following per-minute rates: 

 
Per-minute Usage Charge 
IntraLATA:   $0.14 
Interlata:  $0.14  
 
Calling Card Access:  The customer's Option X Calling Card usage will be charged the 
following rate per-minute and surcharge: 
 
Per-Minute Usage Charge: $0.42 
Per-Call Surcharge:    $0.69 
 
Monthly Account Fees:   No Monthly recurring charge will apply. 
 
Minimum Usage Charge:  $25.00 per account if total Advanced Option II for Small Business 
Savings Plan XIV usage charges, surcharges and monthly recurring charges, excluding the T800 
monthly fee, are less than $25.00 per account per month.  The $25.00 charge is applied against 
the month's usage charges. 
 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in Section 
C26.261, a monthly minimum charge of $20.00 will apply for customers who subscribe to 
Advanced Option II for Small Business Savings Plan IV. 
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MCI One Number: 
MCI One Number is available under this Savings Plan.  MCI One Number provides a toll free 
number to receive calls from any point within the state.  The customer may have multiple MCI One 
Numbers per account.  MCI will provide a 4-digit security code with which the customer can receive 
incoming domestic calls.  The customer will be charged $0.25 per minute for this Savings Plan.  All 
other terms and conditions of MCI One Number under Advanced Option II for Small Business shall 
apply. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2622 Advanced Option II for Small Business Savings Plan XV 

Beginning December 01, this service is no longer available to new customers.  
This rate guarantee provision will not apply to customers enrolling in this after December 01,  
2005.  

 
A variation of Option X, Advanced Option II for Small Business Savings Plan XV offers customers 
in-state calling.  Customers enrolled in this plan may place Dial "1", Toll Free, Calling Card calls 
which terminate to the customer's billed ANI, Calling Card Calls to office billed ANI(no surcharge 
will apply) and facsimile calls at the following per-minute rates: 

 
Dial-1 Access: Customers will receive this per-minute rate for intrastate dial-1 service for a   
minimum twelve (12) months after installations of service:  

 
              Per-minute Usage Charge 
 
      IntraLATA: $0.12    InterLATA: $0.12 
 

Calling Card Access:  The customer's Option X Calling Card usage will be charged the following 
rate per-minute and surcharge: 

 
      Per-Minute Usage Charge: $0.42 

Per-Call Surcharge:  $0.69 
 

Monthly Account Fees:   No Monthly recurring charge will apply. 
 

Minimum Usage Charge: $20.00 per account if total Advanced Option II for Small Business 
Savings Plan XV usage charges, surcharges and monthly recurring charges, excluding the T800 
monthly fee, are less than $20.00 per account per month.  The $20.00 charge is applied against 
the month's usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in Section 
C-26.261, a monthly minimum charge of $20.00 will apply for customers who subscribe to Advance 
Option II for Small Business Savings Plan XV. 

 
Usage Cap: A State-to-State per-minute rate of $0.04 on Dial "1", Toll Free, Calling Card Calls and 
Calling Card Calls to office billed ANI.  This rate applies to Advanced Option II for Small Business 
Savings Plan XV interstate calls up to $3,000 per month.  All interstate calls beyond $3,000 will 
price at $0.10 per minute. 
 
MCI One Number: 
MCI One Number:  MCI One Number is available under this Savings Plan.  MCI One Number 
provides a toll free number to receive calls from any point within the state.  The customer may have 
multiple MCI One Numbers per account.  MCI will provide a 4-digit security code with which the 
customer can receive incoming domestic calls.  The customer will be charged $0.25 per minute for 
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this Savings Plan.  All other terms and conditions of MCI One Number under Advanced Option II 
for Small Business shall apply. 
 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 
 

.2623 Advanced Option II for Small Business Savings Plan XVI 
A variation of Advanced Option II for Small Business, Savings Plan XVI offers customers in-state 
calling.  Customers enrolled in this plan may place Dial “1”, Toll Free, Calling Card calls which 
terminate to the customer’s billed ANI, and facsimile calls at the per-minute rates described in this 
section. 
 
Per-minute usage charge: 
 
Intrastate (InterLATA and intraLATA):  $0.05 
 
The customer’s Calling Card usage will be charged the following rate per minute and surcharge: 
 
Per-Minute Usage Charge: $0.42 
 
Per-Call Surcharge: $0.69 
 
Monthly Recurring Charge:  No monthly recurring charge will apply. 
 
MCI One Number: MCI One Number provides a toll free number to receive calls from any point 
within the state.  The customer may have multiple MCI One Numbers per account.  The Company 
will provide a 4-digit security code with which the customer can receive incoming domestic calls.  
The customer will be charged $0.25 per minute for each call. 
 
MCI One Number Forward:  This feature allows an Advanced Option II for Small Business Savings 
Plan XVI customer who is using an MCI One Number with a 4-digit personal identification number 
(PIN) and a 6-digit Rerouting Code to change temporarily the telephone number to which calls to 
that toll free 800 number terminate.  The customer may request a change in termination to any 
telephone available within the state. 
 
Minimum Usage Charge:  In lieu of the Advanced Option II for Small Business monthly minimum 
charge set forth in Section 1.26, a monthly minimum charge of $35.00 per account will apply for 
customers of Advanced Option II for Small Business XVI if customer’s total Advanced Option II for 
Small Business Savings Plan XVI usage charges, surcharges and monthly recurring charges, 
excluding the T800 monthly fee, are less than $35.00 per account per month.  The $35.00 charge 
is applied against the month’s usage charges. 
 
Usage cap:  A per-minute rate of $0.05 on Dial “1”, Toll Free, Calling Card Calls, and Calling Card 
Calls to the office billed ANI will apply for combined interstate and intrastate monthly usage 
equaling $0.00 - $3,000.00.  A $0.10 per minute usage rate will apply for combined interstate and 
intrastate monthly usage equating $3000.01 or more. 
 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2624 Advanced Option II for Small Business Savings Plan XVII 

A variation of Advanced Option II for Small Business, Savings Plan XVII offers customers in-state 
calling. Customers enrolling in this Offering and in MCI Business Value Select as described on 
http://www.mci.com/service will receive the interstate and international rates as described in that 
service.  
 
Per-minute usage charge: 



MCI Communications Services LLC SHEET 46 
Montana Long Distance Catalog Schedule No. 1 
for Residential and Small Business Customers Effective 7/1/20 
 
 

 
The customer’s intrastate Dial-1 and toll free (T800) service will be charged the following rate per 
minute: 
 
Intrastate (InterLATA and intraLATA):  $0.12 
 
The customer’s intrastate Calling Card usage will be charged the following rate per minute and 
surcharge: 
 
Per-Minute Usage Charge:  $.42 
 
Per-Call Surcharge: $0.69 
 
For Calling Card usage which terminates to the customer’s billed ANI, customers will be charged a 
per-minute rate of $0.12.  No per-call surcharge will apply to these calls. 
 
Monthly Recurring Charge:  No monthly recurring charge will apply. 
 
MCI One Number: MCI One Number provides a toll free number to receive calls from any point 
within the state.  The customer may have multiple MCI One Numbers per account.  The Company 
will provide a 4-digit security code with which the customer can receive incoming domestic calls.  
The customer will be charged $0.25 per minute for each call. 
 
MCI One Number Forward:  This feature allows an Advanced Option II for Small Business Savings 
Plan XVII customer who is using an MCI One Number with a 4-digit personal identification number 
(PIN) and a 6-digit Rerouting Code to change temporarily the telephone number to which calls to 
that toll free 800 number terminate. The customer may request a change in termination to any 
telephone available within the state. 
 
Minimum Usage Charge:  In lieu of the Advanced Option II for Small Business monthly minimum 
charge set forth in Section 1.27, a monthly minimum charge of $20.00 per account will apply for 
customers of Advanced Option II for Small Business Savings Plan XVII if customer’s total 
Advanced Option II for Small Business Savings Plan XVII usage charges, surcharges and monthly 
recurring charges, excluding the T800 monthly fee, are less than $20.00 per account per month.  
The $20.00 charge is applied against the month’s usage charges. 
 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2625 Advanced Option II for Small Business Savings Plan XVIII 

A variation of Advanced Option II for Small Business, Savings Plan XVIII offers customers in-state 
calling. Customers enrolling in this Offering and in MCI Business Value Standard as described on 
http://www.mci.com/service will receive the interstate and international rates as described in that 
service.  
 
Per-minute usage charge: 
 
The customer’s intrastate Dial-1 and toll free (T800) service will be charged the following rate per 
minute: 
 
Intrastate (InterLATA and intraLATA):$0.10 
 
The customer’s intrastate Calling Card usage will be charged the following rate per minute and 
surcharge: 
 
Per-Minute Usage Charge: $0.42 
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Per-Call Surcharge:$0.69 
 
For Calling Card usage which terminates to the customer’s billed ANI, customers will be charged a 
per-minute rate of $0.10.  No per-call surcharge will apply to these calls. 
 
Monthly Recurring Charge:  No monthly recurring charge will apply. 
 
MCI One Number: MCI One Number provides a toll free number to receive calls from any point 
within the state.  The customer may have multiple MCI One Numbers per account.  The Company 
will provide a 4-digit security code with which the customer can receive incoming domestic calls.  
The customer will be charged $0.25 per minute for each call. 
 
MCI One Number Forward:  This feature allows an Advanced Option II for Small Business Savings 
Plan XVIII customer who is using an MCI One Number with a 4-digit personal identification number 
(PIN) and a 6-digit Rerouting Code to change temporarily the telephone number to which calls to 
that toll free 800 number terminate.  The customer may request a change in termination to any 
telephone available within the state. 
 
Minimum Usage Charge:  In lieu of the Advanced Option II for Small Business monthly minimum 
charge set forth in Section 1.27, a monthly minimum charge of $20.00 per account will apply for 
customers of Advanced Option II for Small Business Savings Plan XVIII if customer’s total 
Advanced Option II for Small Business Savings Plan XVIII usage charges, surcharges and monthly 
recurring charges, excluding the T800 monthly fee, are less than $20.00 per account per month.  
The $20.00 charge is applied against the month’s usage charges. 

   
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.2626 Advanced Option II for Small Business Savings Plan XIX 

A variation of Advanced Option II for Small Business, Savings Plan XIX offers customers in-state 
calling. Customers enrolling in this Offering and in MCI Business Value Basic as described on 
http://www.mci.com/service will receive the interstate and international rates as described in that 
service.  
 
Per-minute usage charge: 
 
The customer’s intrastate Dial-1 and toll free (T800) service will be charged the following rate per 
minute: 
 
Intrastate (InterLATA and intraLATA): $0.13 
 
The customer’s intrastate Calling Card usage will be charged the following rate per minute and 
surcharge: 
 
Per-Minute Usage Charge: $0.42 
 
Per-Call Surcharge:  $0.69 
 
For Calling Card usage which terminates to the customer’s billed ANI, customers will be charged a 
per-minute rate of $0.13.  No per-call surcharge will apply to these calls. 
 
Monthly Recurring Charge:  No monthly recurring charge will apply. 
 
MCI One Number: MCI One Number provides a toll free number to receive calls from any point 
within the state.  The customer may have multiple MCI One Numbers per account.  The Company 
will provide a 4-digit security code with which the customer can receive incoming domestic calls.  
The customer will be charged $0.25 per minute for each call. 



MCI Communications Services LLC SHEET 48 
Montana Long Distance Catalog Schedule No. 1 
for Residential and Small Business Customers Effective 7/1/20 
 
 

 
MCI One Number Forward:  This feature allows an Advanced Option II for Small Business Savings 
Plan XIX customer who is using an MCI One Number with a 4-digit personal identification number 
(PIN) and a 6-digit Rerouting Code to change temporarily the telephone number to which calls to 
that toll free 800 number terminate.  The customer may request a change in termination to any 
telephone available within the state. 
 
Minimum Usage Charge:  In lieu of the Advanced Option II for Small Business monthly minimum 
charge set forth in Section 1.27, a monthly minimum charge of $20.00 per account will apply for 
customers of Advanced Option II for Small Business Savings Plan XIX if customer’s total Advanced 
Option II for Small Business Savings Plan XIX usage charges, surcharges and monthly recurring 
charges, excluding the T800 monthly fee, are less than $20.00 per account per month.  The $20.00 
charge is applied against the month’s usage charges. 

 
Toll Free Access Service Fees:  A Toll Free 800 Monthly Plan Fee of $10.00 will apply for each toll 
free number receiving service using Business Line Access. 

 
.27 Option Y (homeMCI One) 

As of March 7, 1998, Option Y will no longer be available to new subscribers.  
 
Option Y (homeMCI One) is an outbound and inbound service available to Residential customers.  
Customers may access the MCI network using  Dial "1" or calling card origination and/or inbound service 
using Toll  Free origination.  No term plan options will apply to this service.   Outbound calls are dialed 
without assistance  of an MCI operator, except for calling card calls originating from a  rotary phone, and do 
not include calls as specified in Section C-1.11.  Inbound Option Y calls are made through a designated 
Toll Free number, and the Option  Y customer is billed rather than the call originators.  Calls are subject to 
a  60-second minimum initial period with additional 60-second increments,  except for Dial "1" calls which 
are subject to  a 60-second minimum duration basis with additional 60-second increments.  If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. All terms and 
conditions, optional features, fees, and non-recurring charges, apply pursuant to MCI One Advanced 
service as described in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp..  An 
undiscounted charge as applied in Section C-1.202 will apply to each Directory Assistance call, subject to 
the provision set forth in Section A-4.  For those customers who are not subscribed to service provided by 
the Company and who access Directory Assistance via a Company-designated Carrier Identification (CIC), 
a per minute charge of $0.10 will apply to any Directory Assistance call completed by the Directory 
Assistance operator. 

 
 .271 Monthly Account Fees 

   Minimum Charge:  Customers subscribed to this plan must pay a monthly minimum charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company 
for local toll service only will be charged a monthly minimum charge of $5.00 per account if 
total homeMCI One usage charges are less than $5.00 per account per month (the $5.00 
charge is applied against the month's usage charges). 

 
 .272 Access Methods and Charges (Dial “1”Access) 
  Option Y can be used for Dial "1" access and may be used in conjunction with calling card  
  access and/or Toll Free access.   
 
      Option Y interlata calls will be charged $0.15 per minute. 
  Option Y intralata calls will be charged $0.15 per minute.  
 
 .273 Calling Card Access 

Option Y calling card access is available for origination from  touch-tone or rotary phones by dialing 
an MCI-provided toll free number.   
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.274 MCI One Number  MCI One Number provides a toll free number to receive calls from any point 
within the state.  The customer may have multiple MCI One Number per account.  MCI will provide 
a 4-digit security code with which the customer can receive incoming domestic calls.  The following 
per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 
  
 

 .275 Features 
MCI One Number Forward: This feature allows an Option Y customer who is using an MCI One 
Number with a 4-digit personal identification number (PIN) and a 6-digit Rerouting Code to change 
temporarily the telephone number to which calls to that toll free 800 number terminate.  The 
customer may request a change in termination to any telephone available within the state. 

 
.276 Volume Discount         

Option Y customers whose usage equals or exceeds $15 in any monthly period will be charged 
$0.12 per-minute for all domestic Dial “1”interlata/intralata usage in that month. The following 
charges  will not be included in satisfying the monthly usage: Directory Assistance, 1-800-
COLLECT, and Local Exchange  Carrier Calling Card.  

 
.28 Option Z (Reserved for Future Use) 
 
.29 Option AA (MCI One Savings) (Effective August 15, 2012, all residential Calling Card service and Toll Free 

/ 800 service will no longer be available to new customers of this service.) 
For customers who subscribe to For customers who subscribe to MCI Global Calling as described in 
http://consumer.mci.com/mci_service_agreement/res_international_services_previous_plans.jsp, the usage  
charges in Section C-1.272 will apply to all intrastate calls made under that plan. 

 
Option AA (MCI One Savings) is an outbound and inbound service available to Residential customers.  
Option AA includes peak and off-peak rate structure, card and P800. No term plan options will apply to this 
service.  Customers are subject to the terms and conditions as outlined in MCI One Savings service as 
described in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp.  All Dial-1 calls 
including  intrastate (interlata), intralata, and calling card will have 60 second or one minute rounding. If the 
computed charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. 

 
 .291 Monthly Account fees 

Minimum Charge: Customers subscribed to this plan must pay a monthly minimum charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except 
that customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly minimum charge of $5.00 per account if total homeMCI One 
usage charges are less than $5.00 per account per month (the $5.00 charge is applied against the 
month's usage charges). 

 
 .292 Usage Rates 

Dial “1”Access: Option AA can be used for Dial-1 access. 
 

.2921 Option AA customers will be charged the following for intrastate (interLATA) calls: 
 
   Peak  $0.25 per minute 
          (7am - 6:59pm, Monday through Friday) 
   
   Off-Peak $0.12 per minute 
          (7pm - 6:59am, Monday through Friday, all day Saturday and Sunday) 
 
  .2922 Option AA customers will be charged the following for intraLATA calls. 
 
   Peak  $0.25  
   Off-Peak $0.09 
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.293 Calling Card: Option AA calling card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number.  Customers will be charged a per minute rate of 
$0.20  for all time periods for all intrastate calling card calls which terminate to the customer's billed 
ANI.Option AA customers will be charged $0.55 per minute.  A $0.99 per call surcharge will apply 
to card calls which do not terminate to the customer’s billed ANI.  

 
.294 Personal 800: The P800 Number provides a toll free number to receive calls from any point within 

the state.  MCI will provide a 4-digit security code with which the customer can receive incoming 
domestic calls.  The customer will be charged the per minute usage rates as described in Personal 
800 Plan R service in MCI's F.C.C. No. 1. 

 
 .295 Directory Assistance 
 

An undiscountable charge per call, as described in Section C-1.27 of this catalog schedule, will be 
applied to each call requesting Directory Assistance for numbers in the U.S., subject to the 
provisions set forth in Section A-4 herein.  For those customers who are not subscribed to service 
provided by the Company and who access Directory Assistance via a Company-designated Carrier 
Identification (CIC), a per minute charge of $0.10 will apply to any Directory Assistance call 
completed by the Directory Assistance operator. 

 
 .296 Operator Assistance 

These charges apply to all Option AA customers without regard to the type of access.  Operator 
Services is provided according to the provisions and rates described in Section C-1.10. 

 
.30 Option BB (MCI One Extra) 

Beginning November 1, 1999, this service will no longer be available to new customers. 

 
Option BB (MCI One Extra) is an outbound and inbound service available to Residential customers. 
Customers may access the MCI network using Dial “1”or calling card origination and/or inbound service 
using Toll Free origination. No term plan options will apply to this service. Customers are subject to the 
terms and conditions as outlined in MCI One Extra service as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp.Outbound calls are dialed 
without assistance of an operator, except for calling card calls originating from a rotary phone. Inbound 
Option BB calls are made through a designated Toll Free number, and the Option BB customer is billed 
rather than the call originators. Calls are subject to 60 rounding. If the computed charge includes a  fraction 
of a cent, the fraction is rounded down to the nearest whole cent. 

 
 .301 Monthly Account Fees 
 

Minimum Charge: Customers subscribed to this plan must pay a monthly minimum charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except 
that customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly minimum charge of $5.00 per account if total homeMCI One 
usage charges are less than $5.00 per account per month (the $5.00 charge is applied against the 
month's usage charges). 

 
.302 Access Methods and Charges 

 
Dial “1”Access: Option BB can be used for Dial “1”Access and may be used in conjunction with 
calling card access and/or Toll Free Access. 

 
Option BB customers will be charged $0.15 per minute for interlata Dial “1”calls and $0.12 per 
minute for intralata Dial “1”calls within the state. 

 
Calling Card Access: Option BB calling card access is available for origination from touch-tone or 
rotary phones by dialing an MCI provided toll free number. Option BB customers will be charged 
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$0.55 per minute for calls that originate and terminate within the state. Option BB customers will be 
charged the surcharge as specified in Section C-1.042 for calling card calls within the state. 

 
 .303 Home 800 Plan 

Home 800 Plan: Home 800 Plan provides a telephone number at which calls may be received from 
any location within the state for a monthly subscription fee and on time installation fee identified in 
Personal 800 Plan R service in MCI's F.C.C. Tariff No. 1. The customer will be  charged the per 
minute usage rates as described in MCI's F.C.C. No. 1. MCI will provide to the customer an 800 
telephone number, a 4 digit Security Code, and, upon request a 6 digit Rerouting Code which will 
allow the customer to use the "Follow-Me" Routing feature. The Friends and Family and standard 
Holiday discounts do not apply to these calls. A Home 800 Plan customer share access to an 800 
number with other customers and acquires service based on a 4 digit Security Code assigned to 
the customer. Thus, a customer may not retain the 800 number or any right therein when his or her 
service is discontinued. There is a limit of ten Home 800 Plan numbers per customer telephone 
number. 

 
Follow-Me Routing: This feature allows a Home 800 Plan customer to change the telephone 
number for which calls to his or her Home 800 Plan  number will be terminated. To make a Follow 
Me change, a customer may use his or her Home 800  and the 6 digit Rerouting Code. There is no 
limit on the number of changes a customer may make. 

 
 .304 Volume Discount 

Option BB customers whose usage equals or exceeds $15 in any monthly period will be charged 
$0.12 per-minute for all domestic Dial “1”interlata/intralata usage in that month. The following 
charges will not be included in satisfying the monthly usage: Directory Assistance, 1-800-
COLLECT, and Local Exchange Carrier Calling Card.  

 
 .305 Directory Assistance 

Undiscountable per call charge will be applied to each Directory Assistance call pursuant to the 
provisions of Section C-1.27.  For those customers who are not subscribed to service provided by 
the Company and who access Directory Assistance via a Company-designated Carrier 
Identification (CIC), a per minute charge of $0.10 will apply to any Directory Assistance call 
completed by the Directory Assistance operator. 

 
 .306 Operator Assistance 

The charges found in section C-1.10 herein apply to all Option BB customers without regard to the 
type access. 

 
.31 Option CC (MCI One Advantage) 

Beginning December 1, 1999, this service will no longer be available to new customers. 

 
Option CC is an outbound and inbound service available to residential customers. MCI One Advantage 
includes a flat rate structure for Dial 1, card and MCI Personal 800. No term plan options will apply to this 
service. Customers are subject to the terms and conditions as outlined in MCI One Advantage service in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp.  All intrastate dial one calls 
and calling card calls will have 60 second or one minute rounding. If the computed charge includes a 
fraction of a cent, the fraction is rounded down to the nearest whole cent. 

 
 .311 Monthly Account Fees 
 
  Customers subscribed to this plan must pay a monthly recurring charge, as specified  
  in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that  
  customers who are subscribed to this plan and who have selected the Company for local toll 
  service only will be charged a monthly recurring charge of $5.95.  
 
 .312 Access Methods and Charges 
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Dial One Access: MCI One Advantage can be used for Dial One access. MCI One Advantage 
customers will be charged the following rates for all intrastate calls. Customers may place these 
calls 24 hours a day and 7 days a week. 

 
  .3121 Interlata:  $0.12 
 
  .3122 Intralata:  $0.12 
 
  .3123 Calling Card: MCI One Advantage calling Card access is available for origination from  
   touch tone or rotary phones by dialing an MCI Provided 800 number. Customers will be  
   charged a per minute rate of $0.20  for all time periods for all intrastate calling card calls  
   which terminate to the customer's billed ANI.  All other calls will be charged $0.55 per  
   minute for intrastate calls. A $0.99 surcharge will apply to card calls which do not terminate  
   to the customer’s billed ANI. 
 
  .3124 MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit  
   security code to which calls may be received from any location within the state.  The  
   account will be billed for these in-state long distance and local toll calls at the per-minute  
   rate set forth below.  A 6-digit Rerouting Code will also be provided, which will allow the  
   customer to use the Follow Me Routing feature. 
 

A MCI Personal 800 customer shares access to a toll free number with other customers.  
The customer may not retain the toll free number to any right therein if the MCI Personal 
800 service is discontinued.  There is a limit of ten MCI Personal 800 numbers per 
customer telephone number.  The standard Holiday discounts do not apply to these calls. 

 
  .3125 Follow-Me Routing: 

This feature allows a MCI Personal 800 customer to change the telephone number to 
which calls to his or her MCI Personal 800 number will be terminated. To make a 
Follow-Me change, a customer may use his or her MCI Personal 800 number and the 
6-digit Rerouting Code.  There is no limit on the number of changes a customer may make. 
 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 
 

  .3126 Casual Caller Dial-1: An instate InterLATA and IntraLATA per minute rate, as listed below, 
with no surcharge is applicable to calls placed by Casual Callers who access Company 
service by direct dial access or by dialing 1010222, 1010555 or any other Company Carrier  

   Identification Code. 
    Intrastate:   
     $3.07   1st minute,   
     $1.27   each additional minute 

.313 Directory Assistance: An undiscounted charge of $1.99 per call will be applied to each Directory 
Assistance call, subject to the provisions set forth in Section A-4 herein. For those customers who 
are not subscribed to service provided by the Company and who access Directory Assistance via a 
Company-designated Carrier Identification (CIC), a per minute charge of $0.10 will apply to any 
Directory Assistance call completed by the Directory Assistance operator. 

 
.314 Operator Assistance: The charges found in Section C-3.10, herein, apply to all MCI One Advantage 

customers without regard to the type of access. 
 
.32 Option DD (Reserved for Future Use) 
.33  Option EE (MCI Everyday Classic) 

Effective May 1, 2000, Option EE will no longer be available to new customers. 
Option EE is an outbound and inbound service available to residential customers. Option EE includes a 
peak and off-peak rate structure, card and P800. No term plan options will apply to this service. Customers 
are subject to the terms and conditions of MCI Everyday Classic service as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp.  All intrastate Dial-1 calls and 
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calling card calls will have 60 second or one minute rounding. If the computed charge includes a fraction of 
a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
.331 Monthly Account fees 

 
Minimum Charge: Customers subscribed to this plan must pay a monthly minimum charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except 
that customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly minimum charge of $5.00 per account if total usage charges 
are less than $5.00 per account per month (the $5.00 charge is applied against the month's usage 
charges). 

 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly recurring charge of $2.95. 

 
.332 Usage Rates 

 
Dial -1 Access: Option EE can be used for Dial-1 access. 

 
Option EE customers will be charged the following for intrastate (interLATA) calls: 

 
Peak         $0.25 per minute 

      (7am - 6:59pm, Monday through Friday) 
 

Off-Peak     $0.12 per minute 
(7pm - 6:59am, Monday through Friday, all day Saturday and Sunday) 

 
Option EE customers will be charged the following for intraLATA calls. 

 
Peak  $0.25 
Off-Peak $0.09 

 
  .333 Calling Card 

Option EE calling Card access is available for origination from touch tone or rotary phones by 
dialing an MCI provided 800 number.  Customers will be charged a per minute rate of $0.20  for all 
time periods for all intrastate calling card calls which terminate to the customer's billed ANI. All 
other card calls will be charged a rate of $0.55 per minute and a per call surcharge of $0.99 for all 
intrastate calls. 

 
  .334 P800 

The P800 Number provides a toll free number to receive calls from any point within the state.  MCI 
will provide a 4-digit security code with which the customer can receive incoming domestic calls.  
The customer will be charged the per minute usage rates as described in which may be found at 
http://www.mci.com/service/ . 

 
  .335 Directory Assistance 

An undiscountable charge per call, as described in Section C-1.27 of this catalog schedule, will be 
applied to each call requesting Directory Assistance for numbers in the U.S., subject to the 
provisions set forth in Section A-4 herein. For those customers who are not subscribed to service 
provided by the Company and who access Directory Assistance via a Company-designated Carrier 
Identification (CIC), a per minute charge of $0.10 will apply to any Directory Assistance call 
completed by the Directory Assistance operator. 

 
  .336 Operator Assistance 
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These charges apply to all Option EE customers without regard to the type of access.  Operator 
Services is provided according to the provisions and rates described in Section C-1.10. 

 
.34  Option FF (MCI Everyday Plus) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.)    
   
Option FF is an outbound and inbound service available to residential customers. Option FF includes a 
peak and off-peak rate structure, card and P800. No term plan options will apply to this service. Customers 
are subject to the terms and conditions of MCI Everyday Plus service as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp. All intrastate Dial-1 calls and 
calling card calls will have 60 second or one minute rounding. If the computed charge includes a fraction of 
a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
.341 Monthly Account Fees 

Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a $6.95 monthly recurring charge.  

 
  .342 Access Methods and Charges 

Dial -1 Access: Option FF can be used for Dial -1 access. Option FF customers will be charged the 
following rates for all intrastate calls. Customers may place these calls 24 hours a day and 7 days a 
week. 

 
.3421 Interlata: $0.15 

 
    .3422 Intralata: $0.14 
 
    .3423 Calling Card 

Option FF calling Card access is available for origination from touch tone or rotary phones 
by dialing an MCI provided 800 number.  Customers will be charged a per minute rate of 
$0.20  for all time periods for all intrastate calling card calls which terminate to the 
customer's billed ANI. All other card calls will be charged a rate of $0.55 per minute and a 
per call surcharge of $0.99 for all intrastate calls. 

 
.3424 MCI Personal 800 Number 

MCI Personal 800 Number: MCI Personal 800 Number provides a telephone number at 
which calls may be received from any location within the state for a monthly subscription 
fee and a one time installation fee identified at www.mci.com/service. The customer will be 
charged the per minute usage rate identified at www.mci.com/service. MCI will provide to 
the customer an 800 telephone number, a 4 digit Security Code, and, upon request a 6 
digit Rerouting Code which will allow the customer to use the "Follow-Me" Routing feature. 
The Friends and Family and standard Holiday discounts do not apply to these calls. An 
MCI Personal 800 Number customer shares access to an 800 number with other 
customers and acquires service based on a 4 digit Security Code assigned to the 
customer. Thus, a customer may not retain the 800 number or any right therein when his or 
her service is discontinued. There is a limit of ten MCI Personal 800 Number numbers per 
customer telephone number.  

 
Follow-Me Routing: This feature allows a MCI Personal 800 Number customer to change 
the telephone number to which calls to his or her MCI Personal 800 number will be 
terminated. To make a Follow Me change, a customer may use his or her MCI Personal 
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800# and the 6 digit Rerouting Code. There is no limit on the number of changes a 
customer may make. 

 
.3425 Directory Assistance  

An undiscounted charge of $1.99 per call will be applied to each Directory Assistance call, 
subject to the provisions set forth in Section A-4 herein.  For those customers who are not 
subscribed to service provided by the Company and who access Directory Assistance via a 
Company-designated Carrier Identification (CIC), a per minute charge of $0.10 will apply to 
any Directory Assistance call completed by the Directory Assistance operator. 

 
.3426 Operator Assistance: The charges found in Section 3.10, herein, apply to all MCI Everyday 

customers without regard to the type of access. 
 
.35  Option GG (MCI AnyTime) (Effective August 15, 2012, all residential Calling Card service and Toll Free / 

800 service will no longer be available to new customers of this service.) 
MCI AnyTime is an outbound and inbound service available to residential customers. MCI AnyTime 
includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this service. 
Customers are subject to the terms and conditions of MCI Everyday Advantage service as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp.  All intrastate Dial-1 calls and 
calling card calls will have 60 second or one minute rounding. If the computed charge includes a fraction of 
a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
.351 Monthly Account Fees 

 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in  
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that  
customers who are subscribed to this plan and who have selected the Company for local toll  
service only will be charged a monthly recurring charge of $10.95. 

 
.352 Access Methods and Charges 

 
Dial -1 Access: MCI AnyTime can be used for Dial -1 access. MCI AnyTime customers will be 
charged the following rates for all intrastate calls. Customers may place these calls 24 hours a day 
and 7 days a week. 

 
.3521 Interlata:  $0.15 

 
    .3522 Intralata:  $0.14  
 
    .3523 Calling Card 

MCI AnyTime calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number.  Customers will be charged a per minute 
rate of $0.20  for all time periods for all intrastate calling card calls which terminate to the 
customer's billed ANI.  All other card calls will be charged a rate of $0.55 per minute and a 
per call surcharge of $0.99 for all intrastate calls. 

 
    .3524 MCI Personal 800 Number 

MCI Personal 800 Number: MCI Personal 800 Number provides a telephone number at 
which calls may be received from any location within the state for a monthly subscription 
fee and a one time installation fee identified in MCI's F.C.C. Tariff No. 1. The customer will 
be charged the per minute usage rate identified in MCI's F.C.C. Tariff No. 1. MCI will 
provide to the customer an 800 telephone number, a 4 digit Security Code, and, upon 
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request a 6 digit Rerouting Code which will allow the customer to use the "Follow-Me" 
Routing feature. The Friends and Family and standard Holiday discounts do not apply to 
these calls. An MCI Personal 800 Number customer shares access to an 800 number with 
other customers and acquires service based on a 4 digit Security Code assigned to the 
customer. Thus, a customer may not retain the 800 number or any right therein when his or 
her service is discontinued. There is a limit of ten MCI Personal 800 Number numbers per 
customer telephone number.  

 
Follow-Me Routing: This feature allows a MCI Personal 800 Number customer to change 
the telephone number to which calls to his or her MCI Personal 800 number will be 
terminated. To make a Follow Me change, a customer may use his or her MCI Personal 
800# and the 6 digit Rerouting Code. There is no limit on the number of changes a 
customer may make. 

 
.3525 Directory Assistance  

An undiscounted charge of $1.99 per call will be applied to each Directory Assistance call, 
subject to the provisions set forth in Section A-4 herein. For those customers who are not 
subscribed to service provided by the Company and who access Directory Assistance via a 
Company-designated Carrier Identification (CIC), a per minute charge of $0.10 will apply to 
any Directory Assistance call completed by the Directory Assistance operator. 

 
.3526 Operator Assistance: The charges found in Section C-1.10, herein, apply to all MCI 

AnyTime customers without regard to the type of access. 
 
.36  Option HH (MCI Everyday Savings) 
 Beginning November 16, 2000, this service will no longer be available to new subscribers.  

 
Option HH is an outbound and inbound service available to residential customers. Option HH includes a 
peak and off-peak rate structure, card and P800. No term plan options will apply to this service. Customers 
are subject to the terms and conditions of as outlined in MCI Everyday Savings service as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp.  All intrastate Dial-1 calls and 
calling card calls will have 60 second or one minute rounding. If the computed charge includes a fraction of 
a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
.361 Monthly Account Fees 

 
Minimum Charge: Customers subscribed to this plan must pay a monthly minimum charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except 
that customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly minimum charge of $5.00 per account if total usage charges 
are less than $5.00 per account per month (the $5.00 charge is applied against the month's usage 
charges). 

 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in  
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that  
customers who are subscribed to this plan and who have selected the Company for local toll  
service only will be charged a monthly recurring charge of $2.95. 

 
.362 Usage Rates 

 
Dial -1 Access: Option HH can be used for Dial-1 access. 

 
Option HH customers will be charged the following for intrastate (interLATA) calls: 

 
Peak            $0.25 per minute 

            (7am - 6:59pm, Monday through Friday) 
   

 

http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp
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Off-Peak        $0.12 per minute 
            (7pm - 6:59am, Monday through Friday, all day Saturday and Sunday) 
 

Option HH customers will be charged the following for intraLATA calls. 
 

Peak    $0.25 
Off-Peak   $0.09 

 
.363 Calling Card 

Option HH calling Card access is available for origination from touch tone or rotary phones by 
dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20  for all 
time periods for all intrastate calling card calls which terminate to the customer's billed ANI. All 
other card calls will be charged a rate of $0.55 per minute and a per call surcharge of $0.99 for all 
intrastate calls. 

 
.364 P800 

The P800 Number provides a toll free number to receive calls from any point within the state.  MCI 
will provide a 4-digit security code with which the customer can receive incoming domestic calls.  
The customer will be charged the per minute usage rates as described in which may be found at 
http://www.mci.com/service/ .    

 
.365 Directory Assistance 

An undiscountable charge per call, as described in Section C-1.27 of this catalog schedule, will be 
applied to each call requesting Directory Assistance for numbers in the U.S., subject to the 
provisions set forth in Section A-4 herein. For those customers who are not subscribed to service 
provided by the Company and who access Directory Assistance via a Company-designated Carrier 
Identification (CIC), a per minute charge of $0.10 will apply to any Directory Assistance call 
completed by the Directory Assistance operator. 

 
.366 Operator Assistance 

These charges apply to all Option HH customers without regard to the type of access.  Operator 
Services is provided according to the provisions and rates described in Section C-1.10. 

 
.37  Option II (Basic Calling Plan XX) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Basic Calling Plan XX is an outbound and inbound service available to residential customers. Basic Calling 
Plan XX includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this 
service.  Customers are subject to the terms and conditions of MCI Anytime Connection service as 
described in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp.  All intrastate 
Dial “1”calls and calling card calls will have 60 second or one minute rounding. If the computed charge 
includes a fraction of a cent, the fraction is rounded down to the nearest whole cent.  

 
.371 Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge,as 

specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp;  except 
that customers who are subscribed to this plan and who have selected the Company for local toll 
service.  No monthly recurring charge will apply. 

 
.372 Minimum Usage Charge: A $5.00 per account if total Basic Calling Plan XX  usage charges are 

less than $5.00 per account per month. The charge is applied against the month's usage charges.  
 

.373 Access Methods and Charges: 
 
        .3731 Dial One Access: Basic Calling Plan XX can be used for Dial One access. Basic Calling 

Plan XX customers will be charged the following rates for all intrastate calls. Customers 
may place these calls 24 hours a day and 7 days a week. 

 
         InterLATA   $0.14 
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IntraLATA   $0.14 
 
        .3732 Calling Card: Basic Calling Plan XX calling card access is available for origination from 

touch tone or rotary phones by dialing an MCI provided 800 number. Basic Calling Plan XX 
customers will be charged a per minute rate of $0.55 and $0.99 per call surcharge for all 
interLATA and intraLATA calling card calls, except that Customers will be charged a per 
minute rate of $0.20  for all time periods for all intrastate calling card calls which terminate 
to the customer's billed ANI. 

 
        .3733 MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit 

security code to which calls may be received from any location within the state.  The 
account  will be billed for these in-state long distance and local toll calls at the per-minute 
rate set forth below.  A 6-digit Rerouting Code will also be provided, which will allow the 
customer to use the Follow Me Routing feature.  A MCI Personal 800 customer shares 
access to a toll free number with other customers.  The customer may not retain the toll 
free number to any right therein if the MCI Personal 800 service is discontinued.  There is a 
limit of ten MCI Personal 800 numbers per customer telephone number.  The standard 
Holiday discounts do not apply to these calls. 

  
Follow-Me Routing:  This feature allows a MCI Personal 800 customer to change the 
telephone number to which calls to his or her MCI Personal 800 number will be terminated. 
To make a Follow-Me change, a customer may use his or her MCI Personal 800 number 
and the 6-digit Rerouting Code.  There is no limit on the number of changes a customer 
may make.  The following per-minute rate will apply to all Personal 800 calls: $0.45 per 
minute. 

 
.374 Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory 

Assistance call, subject to the provisions set forth in Section B-6.04. 
 

.375 Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan XX 
customers without regard to the type of access. 

 
  .376 Basic Calling Plan XX Savings Plan I 
  Effective May 1, 2001, this service will no longer be available to new subscribers. 

 
Basic Calling Plan XX Savings Plan I: A variation of Option II (Basic Calling Plan XX), Basic Calling 
Plan XX Savings Plan I offers reduced in-state dial-1 rates for an additional monthly recurring 
charge. Customers enrolled in this plan may place intraLATA Dial-1 calls at a rate of $0.10 per 
minute, and interLATA Dial-1 calls at a rate of $0.12 per minute.  

  
Customers enrolled in this plan must pay a monthly recurring charge, as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp, except that 
customers who are subscribed to this plan have selected the Company for local toll service only will 
be charged a monthly recurring charge of $4.00.  This charge will be in addition to the monthly 
recurring charge for Basic Calling Plan XX. 

 
.377 Basic Calling Plan XX Savings Plan II 

A variation of Option II (Basic Calling Plan XX), Basic Calling Plan XX Savings Plan II offers 
reduced in-state Dial-1 rates for an additional monthly recurring charge. Customers enrolled in this 
plan may place intraLATA Dial-1 calls at the rate of $0.10 per minute, and interLATA Dial-1 calls at 
the rate of $0.12 per minute. 

  
Customers enrolled in this plan must pay a monthly recurring charge, as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp, except that 
customers who are subscribed to this plan have selected the Company for local toll service only will 
be charged a monthly recurring charge of $4.00.  This charge will be in addition to the monthly 
recurring charge for Basic Calling Plan XX. 
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.38 Option JJ (Basic Calling Plan YY) 

Effective May 1, 2001, Basic Calling Plan YY including all plans under this option will no longer be available 
to new subscribers. 

 
Basic Calling Plan YY is an outbound and inbound service available to residential customers. Basic Calling 
Plan YY includes a flat rate structure for Dial 1, card and P800. Customers are subject to the terms and 
conditions of MCI Weekends as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp. No term plan options will 
apply to this service.  All intrastate Dial “1”calls and calling card calls will have 60 second or one minute 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
.381 Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, as 

specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except 
that customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly recurring charge of $4.95. 

 
.382 Access Methods and Charges: 

 
  .3821 Dial One Access: Basic Calling Plan YY can be used for Dial One access. Basic Calling  
   Plan YY customers will be charged the following rates for all intrastate calls. Customers  
   may place these calls 24 hours a day and 7 days a week. 
 
      InterLATA $0.14    IntraLATA $0.12  

 
  .3822 Calling Card: Basic Calling Plan YY calling card access is available for origination from  
   touch tone or rotary phones by dialing an MCI provided 800 number. Basic Calling Plan YY  
   customers will be charged a per minute rate of $0.55 and $0.99 per call surcharge for all  
   interLATA and intraLATA calling card calls, except that Customers will be charged a per  
   minute rate of $0.20  for all time periods for all intrastate calling card calls which terminate  
   to the customer's billed ANI. 
 
   .3823 MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit  
   security code to which calls may be received from any location within the state.  The  
   account will be billed for these in-state long distance and local toll calls at the per-minute  
   rate set forth below.  A 6-digit Rerouting Code will also be provided, which will allow the  
   customer to use the Follow Me Routing feature.  A MCI Personal 800 customer shares  
   access to a toll free number with other customers.  The customer may not retain the toll  
   free number to any right herein if the MCI Personal 800 service is discontinued.  There is a  
   limit of ten MCI Personal 800 numbers per customer telephone number.  The standard  
   Holiday discounts do not apply to these calls. 
 
   Follow-Me Routing: TThis feature allows a MCI Personal 800 customer to change the  
   telephone number to which calls to his or her MCI Personal 800 number will be terminated.  
   To make a Follow-Me change, a customer may use his or her MCI Personal 800 number  
   and the 6-digit Rerouting Code.  There is no limit on the number of changes a customer  
   may make.  The following per-minute rate will apply to all Personal 800 calls:  $0.45 per  
   minute. 
 

.383 Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory 
Assistance call, subject to the provisions set forth in Section B-6.04. 
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.384 Operator Assistance: The charges found in Section 3.10, herein, apply to all Basic Calling Plan YY 
customers without regard to the type of access. 

 
.385 Basic Calling Plan YY Savings Plan I1:  Basic Calling Plan YY Savings Plan I: A variation of Option 

JJ (Basic Calling Plan YY), Basic Calling Plan YY Savings Plan I offers reduced in-state dial-1 
rates for an additional monthly recurring charge. Customers enrolled in this plan may place 
intraLATA Dial-1 calls at a rate of $0.10 per minute, and interLATA Dial-1 calls at a rate of $0.10 
per minute.  Customers enrolled in this plan must pay a monthly recurring charge, as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp, except that 
customers who are subscribed to this plan have selected the Company for local toll service only will 
be charged a monthly recurring charge of $4.00.  This charge will be in addition to the monthly 
recurring charge for Basic Calling Plan YY. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00. 

 
.39 Option KK (Basic Calling Plan ZZ) 
 Effective March 1, 2002 this calling option will be no longer available to new subscribers. 
 

Basic Calling Plan ZZ is an outbound and inbound service available to residential customers. Basic Calling 
Plan ZZ includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this 
service.  Customers are subject to the terms and conditions of MCI Anytime Classic service as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp.All intrastate Dial “1”calls and 
calling card calls will have 60 second or one minute rounding. If the computed charge includes a fraction of 
a cent, the fraction is rounded down to the nearest whole cent.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
.391 Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 

specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except 
that customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a $3.95 monthly recurring charge. 

 
.392 Access Methods and Charges: 

 
  .3921 Dial One Access: Basic Calling Plan ZZ can be used for Dial One access. Basic Calling  
   Plan ZZ customers will be charged the following rates for all intrastate calls. Customers  
   may place these calls 24 hours a day and 7 days a week. 
 
        InterLATA  $0.14 

IntraLATA  $0.12 
 
  .3922 Calling Card: Basic Calling Plan ZZ calling card access is available for origination from  
   touch tone or rotary phones by dialing an MCI provided 800 number. Basic Calling Plan ZZ  
   customers will be charged a per minute rate of $0.55 and $0.99 per call surcharge for all  
   interLATA and intraLATA calling card calls, except that Customers will be charged a per  
   minute rate of $0.20  for all time periods for all intrastate calling card calls which terminate  
   to the customer's billed ANI. 
 
  .3923 MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit  
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   security code to which calls may be received from any location within the state.  The  
   account will be billed for these in-state long distance and local toll calls at the per-minute  
   rate set forth below.  A 6-digit Rerouting Code will also be provided, which will |allow the  
   customer to use the Follow Me Routing feature. 
 
   A MCI Personal 800 customer shares access to a toll free number with other customers.  
   The customer may not retain the toll free number to any right therein if the MCI Personal  
   800 service is discontinued.  There is a limit of ten MCI Personal 800 numbers per  
   customer telephone number.  The standard Holiday discounts do not apply to these calls. 
 
   Follow-Me Routing:  This feature allows a MCI Personal 800 customer to change the  
   telephone number to which calls to his or her MCI Personal 800 number will be terminated.  
   To make a Follow-Me change, a customer may use his or her MCI Personal 800 number  
   and the 6-digit Rerouting Code.  There is no limit on the number of changes a customer  
   may make.  The following per-minute rate will apply to all Personal 800 calls: $0.45 per  
   minute. 

 
.393 Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory 

Assistance call, subject to the provisions set forth in Section B-6.04. 
 

.394 Operator Assistance: The charges found in Section 3.10, herein, apply to all Basic Calling Plan ZZ 
customers without regard to the type of access. 

 
.395 Basic Calling Plan ZZ Savings Plan I 

  Effective May 1, 2001 this calling option will be no longer available to new subscribers. 
 

A variation of Option KK (Basic Calling Plan ZZ), Basic Calling Plan ZZ Savings Plan I offers 
reduced in-state dial-1 rates for an additional monthly recurring charge. Customers enrolled in this 
plan may place intraLATA Dial-1 calls at a rate of $0.10 per minute, and interLATA Dial-1 calls at a 
rate of $0.10 per minute.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00. 
 
Customers enrolled in this plan must pay a monthly recurring charge, as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp, except that 
customers who are subscribed to this plan have selected the Company for local toll service only will 
be charged a monthly recurring charge of $4.00.  This charge will be in addition to the monthly 
recurring charge for Basic Calling Plan ZZ. 

 
.396 Basic Calling Plan ZZ Savings Plan II 

   Effective March 1, 2002 this calling option will be no longer available to new subscribers. 
 

A variation of Option AG (Basic Calling Plan ZZ), Basic Calling Plan ZZ Savings Plan II 
offers reduced in-state Dial-1 rates for an additional monthly recurring charge. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge of $5.00. 

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate of $0.10  per 
minute, and interLATA Dial-1 calls at the rate of $0.10 per minute. 
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Customers enrolled in this plan must pay a monthly recurring charge, as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp, except that 
customers who are subscribed to this plan have selected the Company for local toll service 
only will be charged a monthly recurring charge of $4.00.  This charge will be in addition to 
the monthly recurring charge for Basic Calling Plan ZZ. 

 
.40 Option LL (220 Direct Plan) 

Effective February 14, 2001, this feature is no longer available to new subscribers. 

 
Customers of Metered Use Service Option LL (220 Direct Plan) who have made a minimum of 1 call under 
the 1010220 service offered by Teleconnect during the period beginning April 1, 1999, and ending August 
15, 2000, will be eligible to enroll in this plan. 

 
.401 Monthly Minimum Charge: Customers subscribed to this plan must pay a monthly minimum charge, 

as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except 
that customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly minimum charge of $5.00 per account if total usage charges 
are less than $5.00 per account per month (the $5.00 charge is applied against the month's usage 
charges). 

 
.402 Access Methods and Charges: 

 
.4021 Dial-1: Customers enrolled in this plan will be charged a per minute rate of $0.07 for the 

first minute or a portion thereof, $0.99 per call for calls exceeding 1 minute up to twenty 
minutes, and a per minute rate of $0.07 for each minute of usage after twenty minutes. 

 
.4022 Calling Card Access: Customers will be charged a per minute rate of $0.20  for all time 

periods for all intrastate calling card calls which terminate to the customer's billed ANI. All 
other card calls will be charged a per minute rate of $0.55 and a per call surcharge of 
$0.99 for all intrastate calls.  

 
.4023 Personal 800 service:  This service provides a toll free telephone number and a 4-digit 

security code to which calls may be received from any location within the state.  The 
account will be billed for these in-state long distance and local toll calls at the per-minute 
rate set forth below.  A 6-digit Rerouting Code will also be provided, which will allow the 
customer to use the Follow Me Routing feature.  A Personal 800 customer shares access 
to a toll free number with other customers.  The customer may not retain the toll free 
number to any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number.  The standard Holiday 
discounts do not apply to these calls. 

 
Follow-Me Routing:  This feature allows a Personal 800 customer to change the telephone 
number to which calls to his or her Personal 800 number will be terminated.  To make a 
Follow-Me change, a customer may use his or her Personal 800 number and the 6-digit 
Rerouting Code.  There is no limit on the number of changes a customer may make.  The 
following per-minute rate will apply to all Personal 800 calls: $0.45  per minute. 

 
.403 Directory Assistance:  An undiscountable charge of $1.99 per call will apply to each Directory 

Assistance call for numbers in the United States. For those customers who are not subscribed to 
service provided by the Company and who access Directory Assistance via a Company-designated 
Carrier Identification (CIC), a per minute charge of $0.10 will apply to any Directory Assistance call 
completed by the Directory Assistance operator. 

 
.404 Operator Assistance: The charges found in Section C-1.10, herein, apply to all 220 Direct Plan 

customers without regard to the type of access. 
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.41 Option MM (321 Direct Plan) 

Effective February 14, 2001, this feature is no longer available to new subscribers. 
 

Customers of Metered Use Service Option MM (321 Direct Plan) who have made a minimum of 1 call 
under the 1010321 service offered by Teleconnect during the period beginning March 1, 1999, and ending 
August 15, 2000, will be eligible to enroll in this plan. 

 
.411 Monthly Minimum Charge: Customers subscribed to this plan must pay a monthly minimum charge, 

as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except 
that customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly minimum charge of $5.00 per account if total usage charges 
are less than $5.00 per account per month (the $5.00 charge is applied against the month's usage 
charges). 

 
.412 Access Methods and Charges: 

 
.4121 Dial-1: Customers enrolled in this plan will be charged a rate of $0.10 per minute for all 

interLATA Dial-1 calls and $0.10 per minute for all intraLATA Dial-1 calls, 24 hours a day, 7 
days a week.  

 
.4122 Calling Card Access: Customers will be charged a per minute rate of $0.20  for all time 

periods for all intrastate calling card calls which terminate to the customer's billed ANI. All 
other card calls will be charged a per minute rate of $0.55 and a per call surcharge of 
$0.99 for all intrastate calls.  

 
.4123 Personal 800 Service:  This service provides a toll free telephone number and a 4-digit 

security code to which calls may be received from any location within the state.  The 
account will be billed for these in-state long distance and local toll calls at the per-minute 
rate set forth below.  A 6-digit Rerouting Code will also be provided, which will allow the 
customer to use the Follow Me Routing feature.  A Personal 800 customer shares access 
to a toll free number with other customers.  The customer may not retain the toll free 
number to any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number.  The standard Holiday 
discounts do not apply to these calls. 

  
Follow-Me Routing:  This feature allows a Personal 800 customer to change the telephone 
number to which calls to his or her Personal 800 number will be terminated. To make a 
Follow-Me change, a customer may use his or her Personal 800 number and the 6-digit 
Rerouting Code.  There is no limit on the number of changes a customer may make.  The 
following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
.413 Directory Assistance:  An undiscountable charge of $1.99 per call will apply to each Directory 

Assistance call for numbers in the United States. For those customers who are not subscribed to 
service provided by the Company and who access Directory Assistance via a Company-designated 
Carrier Identification (CIC), a per minute charge of $0.10 will apply to any Directory Assistance call 
completed by the Directory Assistance operator. 

 
.414 Operator Assistance: The charges found in Section C-1.10, herein, apply to all 321 Direct Plan 

customers without regard to the type of access."     
 

.42 Option NN (T1LD Plan) 
Effective August 21, 2001, this plan is no longer available to new subscribers. 
 
T1LD Plan is available to new customers of MCI Worldcom long distance service who were existing 
customers of Touch-1 Long Distance, Inc., and were pre-subscribed to any residential calling plan with the 
exception of First Touch Select service offered by Touch-1 Long Distance, Inc. as of December 15, 2000. 
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.421 Access Methods and Charges  
 

.4211 Dial-1: Customers enrolled in this plan will be charged the following rates: 
           

InterLATA: Peak  $0.25 
                                     Off- Peak $0.12 
 

IntraLATA: Peak  $0.25 
                                      Off-Peak     $0.09 
 

Peak calls are calls that are made between 7am - 6:59pm Monday through Friday. 
Off-Peak calls are calls that are made between 7pm - 6:59am Monday through 
Friday, all day Saturday and Sunday. 

 
.4212 Calling Card Access: Customers will be charged a per minute rate of $0.25. No per-call 

surcharge is applicable. 
 

.4213 Monthly Recurring Charges: No monthly fee is applicable. 
 

.4214 Personal 800 Access: Customers enrolled in this plan will be charged a per minute rate of 
$0.17 for Personal 800 service. No per-call surcharge is applicable. 

 
.422 Directory Assistance: An un-discounted charge per call will be applied to each Directory Assistance 

call subject to the rate and provisions set forth in Section C-1.1214. 
 

.423 Operator Assistance: The charges found in Section C-1.10 apply to all T1LD Plan customers 
without regard to the type of access. 

 
.43 Option OO (T1LD 7c Plan) 

Effective August 21, 2001, this plan is no longer available to new subscribers. 
 

T1LD 7c is available to new customers of MCI long distance service who were existing residential 
customers of Touch-1 Long Distance, Inc., and were pre subscribed to First Touch Select service offered 
by Touch-1 Long Distance, Inc. as of December 15, 2000. 

 
 .431 Access Methods and Charges 
 
  .4311 Dial-1:  Customers enrolled in this plan will be charged the following rates for all intrastate  
   calls. Customers may place these calls 24 hours a day, 7 days a week.  
 
   InterLATA: $0.1400 
   IntraLATA: $0.1000 

 
 .4312 Calling Card Access: Customers will be charged a per minute rate of $0.25. No per-call 

surcharge is applicable. 
 
  .4313 Monthly Recurring Charges: A monthly recurring charge of $3.95 will apply. 
 
  .4314 Personal 800 Access: Customers enrolled in this plan will be charged a per minute rate of  
   $0.17 for Personal 800 service. No per-call surcharge is applicable. 
 

.432 Directory Assistance: An un-discounted charge per call will be applied to each Directory Assistance  
 call subject to the rate and provisions set forth in Section C-1.1214. 

 
 .433 Operator Assistance: The charges found in Section C-1.10 apply to all T1LD 7c Plan customers  
  without regard to the type of access. 
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.44 Option PP (MCI Simple International Plan) 
 Beginning June 13, 2005, this service is no longer available.  
 

MCI Simple International Plan is an outbound and inbound service available to residential customers. MCI 
Simple International Plan includes a flat rate structure for Dial -1, card and P800. No term plan options will 
apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or one minute 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Dial-1 Access: Customers enrolled in this plan may place intralata Dial-1 calls at the rate of $0.10 per 
minute, and interlata Dial-1 calls at the rate of $0.10 per minute. Customers will also be charged a $0.49 
per call connection fee.  

 
 Monthly Recurring Charges: No monthly fee is applicable.  
 

Calling Card Access: Customers will be charged a per minute rate of $0.39. Customers will  be charged the 
$0.49 per-call connection fee for this service.  

 
P800: This service provides a toll free telephone number and a 4-digit security code to which calls may be 
received from any location within the state.  The account will be billed for these in-state long distance and 
local toll calls at the per-minute rate set forth below.  A 6-digit Rerouting Code will also be provided, which 
will allow the customer to use the Follow Me Routing feature. 

 
A P800 customer shares access to a toll free number with other customers.  The customer may not retain 
the toll free number to any right therein if the P800 service is discontinued.  There is a limit of ten P800 
numbers per customer telephone number.  The standard Holiday discounts do not apply to these calls. 

 
 Follow-Me Routing: 

This feature allows a P800 customer to change the telephone number to which calls to his or her P800 
number will be terminated. To make a Follow-Me change, a customer may use his or her P800 number and 
the 6-digit Rerouting Code.  There is no limit on the number of changes a customer may make. 

 
 The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute.  Customers will also be  
 charged the $0.49 per call connection fee.  
 

Directory Assistance: An un-discounted charge of $1.99  per call will be applied to each Directory 
Assistance call subject to the rate and provisions set forth in Section C-1.1214. Customers will also be 
charged the $0.49 per call connection fee.  

 
Operator Assistance: These charges apply to all MCI Simple International Plan customers without regard to 
the type of access. Operator Services is provided according to the provisions and rates described in 
Section C-1.10. Customers will not be charged the $0.49 per-call connection fee for this service.  

 
.45 Option QQ (Basic Calling Plan A) 

Effective November 1, 2001 this service will be no longer available to new subscribers. 
 
Basic Calling Plan A is an outbound and inbound service available to residential customers. Basic Calling 
Plan A includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this 
service. Customers are subject to the terms and conditions of MCI All Week service as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp. All intrastate Dial-1 calls and 
calling card calls will have 60 second or one minute rounding. If the computed charge includes a fraction of 
a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to this service. 
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Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of $4.95. 

 Access Methods and Charges: 
 
a)  Dial One Access: Basic Calling Plan A can be used for Dial One access. Basic Calling Plan A 

customers will be charged the following rates for all intrastate calls. Customers may place these 
calls 24 hours a day and 7 days a week. 

              
Per minute charge:  InterLATA:  $0.14  IntraLATA:  $0.12 

             
 b)  Calling Card: Basic Calling Plan A calling card access is available for origination from touch tone or  
  rotary phones by dialing an MCI provided 800 number. Basic Calling Plan A customers will be  
  charged a per minute rate of $0.55 and a $0.99 per call surcharge for all interLATA and intraLATA  
  calling card calls.  Customers will be charged a per minute rate of $0.20  for all time periods for all  
  intrastate calling card calls which terminate to the customer's billed ANI. 
        
 c)  MCI Personal 800 Number:  This service provides a toll free telephone number and a 4-digit  
  security code to which calls may be received from any location within the state.  The account will  
  be billed for these in-state long distance and local toll calls at the per-minute rate set forth below.  A  
  6-digit Rerouting Code will also be provided, which will allow the customer to use the Follow Me  
  Routing feature.  A MCI Personal 800 customer shares access to a toll free number with other  
  customers.  The customer may not retain the toll free number to any right therein if the Personal  
  800 service is discontinued.  There is a limit of ten MCI Personal 800 numbers per customer  
  telephone number.  The standard Holiday discounts do not apply to these calls. 

 
Follow-Me Routing:  This feature allows a MCI Personal 800 customer to change the telephone 
number to which calls to his or her MCI Personal 800 number will be terminated. To make a 
Follow-Me change, a customer may use his or her Personal 800 number and the 6-digit Rerouting 
Code.  There is no limit on the number of changes a customer may make.  The following 
per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
Directory Assistance: An undiscounted charge of $1.99 per call will be applied to each Directory 
Assistance call, subject to the provisions set forth in Section A-4 herein.  For those customers who 
are not subscribed to service provided by the Company and who access Directory Assistance via a 
Company-designated Carrier Identification (CIC), a per minute charge of $0.10 will apply to any 
Directory Assistance call completed by the Directory Assistance operator. 
 
Operator Assistance: The charges found in Section 3.10, herein, apply to all MCI Everyday 
customers without regard to the type of access. 

 
  Basic Calling Plan A Savings Plan I 
  Effective May 1, 2001 this calling plan will be no longer available to new customers 
 

A variation of Option QQ Basic Calling Plan A Savings Plan I offers reduced in-state Dial “1”rates 
for an additional monthly recurring charge. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
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customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00. 

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate of $0.10 per minute, 
and interLATA Dial-1 calls at the rate of $0.10 per minute. 

 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp, except that 
customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly recurring charge of $4.00.  This charge will be in addition to 
the monthly recurring charge for Basic Calling Plan A.. 

 
Basic Calling Plan A Savings Plan II): 2 

  
A variation of Option QQ, Basic Calling Plan A Savings Plan II offers reduced in-state Dial-1 rates 
for an additional monthly recurring charge.     

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate of $0.10 per minute, 
and interLATA Dial-1 calls at the rate of $0.10 per minute. 
 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp, 
except that customers who are subscribed to this plan and who have selected the Company for 
local toll service only will be charged a monthly recurring charge of $4.00. This charge will be in 
addition to the monthly recurring charge for Basic Calling Plan A." 
 

.46 Option RR (Basic Calling Plan B) 
Effective March 1, 2002, this feature will no longer available to new subscribers. 
  

 Basic Calling Plan B is an outbound and inbound service available to residential customers. Basic Calling 
Plan B includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this 
service. Customers are subject to the terms and conditions of companion services as described in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp. All intrastate Dial-1 calls and 
calling card calls will have 60 second or one minute rounding. If the computed charge includes a fraction of 
a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees:  No monthly recurring charge will apply. 

 
 Minimum Usage Charge: No monthly recurring charge will apply.  
 
 Access Methods and Charges: 
 

Dial One Access: Basic Calling Plan B can be used for Dial One access. Basic Calling Plan B customers 
will be charged the following rates for all intrastate calls. Customers may place these calls 24 hours a day 
and 7 days a week. 

 
InterLATA  $0.14 /IntraLATA $0.12 

 
Calling Card: Basic Calling Plan B calling card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Basic Calling Plan B customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all interLATA and intraLATA calling card calls, 
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except that customers will be charged $0.20 per minute, and the Company will waive the per-call 
surcharge, for interLATA and intraLATA calling card calls which terminate to the customer's billed ANI. 

 
MCI Personal 800 Number: The subscriber will be automatically enrolled in MCI Personal 800 Number, as 
described in Section C-2.292. The one-time installation fee and monthly subscription fee will be waived. 
Term and Conditions and usage rates will apply per Section C-2.292 for MCI Personal 800 Number.  

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B. 

 
Operator Assistance: The charges found in Section 2.07 herein, apply to all Basic Calling Plan B customers 
without regard to the type of access. 

 
Basic Calling Plan B Savings Plan I:1 A variation of Option AX (Basic Calling Plan B), Basic Calling Plan B 
Savings Plan I offers reduced in-state dial-1 rates for an additional monthly recurring charge. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate of $0.10  per minute, and 
interLATA Dial-1 calls at the rate of $0.10 per minute. 

 
Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a $5.00 monthly recurring charge.  
 

.47 Option SS (Block of Time Plan 4) 
 Beginning October 01, 2005, this service is no longer available. 

 
Block of Time Plan 4 is an outbound service available to new and existing residential customers. For 
customers who enroll in or disconnect from this plan in the middle of an invoice period, the monthly 
recurring charge will be pro-rated for that portion of the month in which customer remained subscribed to 
this plan. The monthly charge will apply regardless of the volume of calls made under this plan during any 
month. No other monthly fees will apply. All intrastate Dial  calls and calling card calls will have 60 second 
or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down 
to the nearest whole cent.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Access Methods and Charges: 

 
Dial One Access: Block of Time Plan 4 can be used for Dial One access. Customers will be charged the 
following rates for all intrastate calls. Customers may place these calls 24 hours a day and 7 days a week.  

 
Block of Time Plan 4 offers 250 minutes of interstate and intrastate Dial "1" calling for a monthly charge. 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
monthly recurring charge of 19.99.  Additional minutes of Dial-1 calling will be priced at $0.07 per-minute.  
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Calling Card: Block of Time Plan 4 calling card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Block of Time Plan 4 customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all interLATA and intraLATA calling card calls, 
except that customers will be charged $0.20 per minute, and the Company will waive the per-call 
surcharge, for interLATA and intraLATA calling card calls which terminate to the customer's billed ANI. 

 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these 
in-state long distance and local toll calls at the per-minute rate set forth below.  A 6-digit Rerouting Code 
will also be provided, which will allow the customer to use the Follow Me Routing feature. 
 
A MCI Personal 800 Number customer shares access to a toll free number with other customers.  The 
customer may not retain the toll free number to any right therein if the Personal 800 service is discontinued.  
There is a limit of ten Personal 800 numbers per customer telephone number.  The standard Holiday 
discounts do not apply to these calls. 
 
Follow-Me Routing:  This feature allows an MCI Personal 800 customer to change the telephone number to 
which calls to his or her MCI Personal 800 number will be terminated. To make a Follow-Me change, a 
customer may use his or her MCI Personal 800 number and the 6-digit Rerouting Code.  There is no limit 
on the number of changes a customer may make. 
 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
Directory Assistance: An undiscounted charge per call will be applied to each Directory Assistance call, 
subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Block of Time 4 Plan 
customers without regard to the type of access. 

 
.48 Option TT (Block of Time Plan 5) 
 Beginning October 01, 2005, this service is no longer available. 
 

Block of Time Plan 5 is an outbound service available to new and existing residential customers. For 
customers who enroll in or disconnect from this plan in the middle of an invoice period, the monthly 
recurring charge will be pro-rated for that portion of the month in which customer remained subscribed to 
this plan. The monthly charge will apply regardless of the volume of calls made under this plan during any 
month. No other monthly fees will apply. All intrastate Dial  calls and calling card calls will have 60 second 
or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down 
to the nearest whole cent.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Access Methods and Charges: 

 
Dial One Access: Block of Time Plan 5 can be used for Dial One access. Customers will be charged the 
following rates for all intrastate calls. Customers may place these calls 24 hours a day and 7 days a week.  

 
Block of Time Plan 5 offers 500 minutes of interstate and intrastate Dial "1" calling for a monthly charge. 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
monthly recurring charge of f $29.99.  Additional minutes of Dial-1 calling will be priced at $0.06 per-minute.  
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Calling Card: Block of Time Plan 5 calling card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Block of Time Plan 4 customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all interLATA and intraLATA calling card calls, 
except that customers will be charged $0.20 per minute, and the Company will waive the per-call 
surcharge, for interLATA and intraLATA calling card calls which terminate to the customer's billed ANI. 

 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these 
in-state long distance and local toll calls at the per-minute rate set forth below.  A 6-digit Rerouting Code 
will also be provided, which will allow the customer to use the Follow Me Routing feature.  

 
A MCI Personal 800 customer shares access to a toll free number with other customers.  The customer 
may not retain the toll free number to any right therein if the Personal 800 service is discontinued.  There is 
a limit of ten MCI Personal 800 numbers per customer telephone number.  The standard Holiday discounts 
do not apply to these calls. 
 
Follow-Me Routing:  This feature allows a Personal 800 customer to change the telephone number to 
which calls to his or 
her MCI Personal 800 number will be terminated. To make a Follow-Me change, a customer may use his or 
her MCI Personal 800 number and the 6-digit Rerouting Code.  There is no limit on the number of changes 
a customer may make. 
 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
Directory Assistance: An undiscounted charge per call will be applied to each Directory Assistance call, 
subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Block of Time 5 Plan 
customers without regard to the type of access. 

 
.49 Option UU (Block of Time Plan 6) 
 Beginning October 01, 2005, this service is no longer available. 

 
Block of Time Plan 6 is an outbound service available to new and existing residential customers. For 
customers who enroll in or disconnect from this plan in the middle of an invoice period, the monthly 
recurring charge will be pro-rated for that portion of the month in which customer remained subscribed to 
this plan. The monthly charge will apply regardless of the volume of calls made under this plan during any 
month. No other monthly fees will apply. All intrastate Dial  calls and calling card calls will have 60 second 
or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down 
to the nearest whole cent.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Access Methods and Charges: 

 
Dial One Access: Block of Time Plan 6 can be used for Dial One access. Customers will be charged the 
following rates for all intrastate calls. Customers may place these calls 24 hours a day and 7 days a week.  

 
Block of Time Plan 6 offers 700 minutes of interstate and intrastate Dial "1" calling for a monthly charge. 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
monthly recurring charge of $39.99.  Additional minutes of Dial-1 calling will be priced at $0.06 per-minute.  
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Calling Card: Block of Time Plan 6 calling card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Block of Time Plan 4 customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all interLATA and intraLATA calling card calls, 
except that customers will be charged $0.20 per minute, and the Company will waive the per-call 
surcharge, for interLATA and intraLATA calling card calls which terminate to the customer's billed ANI. 

 
MCI Personal 800 Number:  This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these 
in-state long distance and local toll calls at the per-minute rate set forth below.  A 6-digit Rerouting Code 
will also be provided, which will allow the customer to use the Follow Me Routing feature. 

  
A MCI Personal 800 customer shares access to a toll free number with other customers.  The customer 
may not retain the toll free number to any right therein if the MCI Personal 800 service is discontinued.  
There is a limit of ten MCI Personal 800 numbers per customer telephone number.  The standard Holiday 
discounts do not apply to these calls. 
 
Follow-Me Routing:  This feature allows a MCI Personal 800 customer to change the telephone number to 
which calls to his or her MCI Personal 800 number will be terminated. To make a Follow-Me change, a 
customer may use his or her MCI Personal 800 number and the 6-digit Rerouting Code.  There is no limit 
on the number of changes a customer may make. 
 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
Directory Assistance: An undiscounted charge per call will be applied to each Directory Assistance call, 
subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.11 herein, apply to all Block of Time 6 Plan 
customers without regard to the type of access. 

 
.50 Option VV (Block of Time Plan 7) 
 Beginning October 01, 2005, this service is no longer available. 
 

Block of Time Plan 7 is an outbound service available to new and existing residential customers. For 
customers who enroll in or disconnect from this plan in the middle of an invoice period, the monthly 
recurring charge will be pro-rated for that portion of the month in which customer remained subscribed to 
this plan. The monthly charge will apply regardless of the volume of calls made under this plan during any 
month. No other monthly fees will apply. All intrastate Dial  calls and calling card calls will have 60 second 
or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down 
to the nearest whole cent.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Access Methods and Charges: 

 
Dial One Access: Block of Time Plan 7 can be used for Dial One access. Customers will be charged the 
following rates for all intrastate calls. Customers may place these calls 24 hours a day and 7 days a week.  

 
Block of Time Plan 7 offers 1000 minutes of interstate and intrastate Dial "1" calling for a monthly charge. 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
monthly recurring charge of $49.99.  Additional minutes of Dial-1 calling will be priced at $0.05 per-minute.  
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Calling Card: Block of Time Plan 7 calling card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Block of Time Plan 4 customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all interLATA and intraLATA calling card calls, 
except that customers will be charged $0.20 per minute, and the Company will waive the per-call 
surcharge, for interLATA and intraLATA calling card calls which terminate to the customer's billed ANI. 

 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these 
in-state long distance and local toll calls at the per-minute rate set forth below.  A 6-digit Rerouting Code 
will also be provided, which will allow the customer to use the Follow Me Routing feature.  A MCI Personal 
800 customer shares access to a toll free number with other customers.  The customer may not retain the 
toll free number to any right therein if the MCI Personal 800 service is discontinued.  There is a limit of ten 
MCI Personal 800 numbers per customer telephone number.  The standard Holiday discounts do not apply 
to these calls. 

 
Follow-Me Routing:  This feature allows a MCI Personal 800 customer to change the telephone number to 
which calls to his or her MCI Personal 800 number will be terminated. To make a Follow-Me change, a 
customer may use his or her MCI Personal 800 number and the 6-digit Rerouting Code.  There is no limit 
on the number of changes a customer may make. 
 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
Directory Assistance: An undiscounted charge per call will be applied to each Directory Assistance call, 
subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Block of Time 7 Plan 
customers without regard to the type of access. 

 
.51 Option WW (NetRate Plan) (Effective August 15, 2012, all residential Calling Card service and Toll Free / 

800 service will no longer be available to new customers of this service.) 
NetRate Plan  is an outbound service available to new and existing residential customers. All intrastate Dial  
calls and calling card calls will have 60 second or one minute rounding. If the computed charge includes a 
fraction of a cent, the fraction is rounded down to the nearest whole cent.  

  
Monthly Minimum Charge: Customers subscribed to this plan must pay a monthly minimum charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a $5.00  per account if total NetRate plan usage charges are less that $5.00  per account per 
month.  The $5.00  charge is applied against the month’s usage charges. 

 
 Access Methods and Charges: 
 

Dial-1 Access: Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate of $0.12 per 
minute, and interLATA Dial-1 calls at the rate of $0.14 per minute. 

 
Calling Card Access: Customers will be charged $0.30 per minute, and the Company will waive the per-call 
surcharge, for instate calling card usage. 

 
MCI Personal 800 Number: The subscriber will be automatically enrolled in MCI Personal 800 Number, as 
described in Section C-3.3421. The one-time installation fee and monthly subscription fee will be waived. 
Term and Conditions and usage rates will apply per Section C-3.3421 for MCI Personal 800 Number.  

 
Directory Assistance: An undiscounted charge per call will be applied to each Directory Assistance call, 
subject to the provisions set forth in Section B-6.04. 

 
 

Operator Assistance: The charges found in Section 3.10 herein, apply to all NetRate Plan customers  
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without regard to the type of access. 
 
.52 Option XX (Basic Calling Plan C) 
 Effective July 1, 2002, this service will no longer be available to new subscribers. 

 
 Basic Calling Plan C is an outbound and inbound service available to residential customers. Basic Calling 

Plan C includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this 
service. All intrastate Dial-1 calls and calling card calls will have 60 second or one minute rounding. If the 
computed charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. A 
monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a $3.95 monthly recurring charge. 

 
 Access Methods and Charges: 
 
 a)  Dial One Access: Basic Calling Plan C can be used for Dial One access. Basic Calling Plan C  
  customers will be charged the following rates for all intrastate calls. Customers may place these  
  calls 24 hours a day and 7 days a week. 
 
  INTERLATA:  $0.07 
  INTRALATA:  $0.07 
 
 b) Calling Card: Basic Calling Plan C calling card access is available for origination from touch tone or  
  rotary phones by dialing an MCI provided 800 number. Basic Calling Plan C customers will be  
  charged a per minute rate of $0.55 and $0.99 per call surcharge for all interLATA and intraLATA  
  calling card calls, except that Customers will be charged a per minute rate of $0.20  for all time  
  periods for all intrastate calling card calls which terminate to the customer's billed ANI. 
 
 c) MCI Personal 800 Number: The subscriber will be automatically enrolled in MCI Personal 800 

Number, as described in Section C-3.3421. The one-time installation fee and monthly subscription 
fee will be waived. Term and Conditions and usage rates will apply per Section C-3.3421 for MCI 
Personal 800 Number.  

 
 d) Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory 

Assistance call, subject to the provisions set forth in Section B-6.04. 
 
 e) Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan C 

customers without regard to the type of access. 
 
.53 Option YY (Basic Calling Plan D) 

Effective July 1, 2002, this service will no longer be available to new subscribers. 

 
 Basic Calling Plan D is an outbound and inbound service available to residential customers. Basic Calling 

Plan D includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this 
service. All intrastate Dial-1 calls and calling card calls will have 60 second or one minute rounding. If the 
computed charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
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customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as  
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that  
customers who are subscribed to this plan and who have selected the Company for local toll service . No  
monthly minimum charge will apply to this service. 

 
 Access Methods and Charges: 
 
     a)  Dial One Access:  Basic Calling Plan D can be used for Dial One access. Basic Calling Plan D  
  customers will be charged the following rates for all intrastate calls. Customers may place these  
  calls 24 hours a day and 7 days a week. 
 
     INTERLATA: $0.07 
  INTRALATA: $0.07 
 
     InterLATA & IntraLATA Dial-1 Per-Call surcharge:  $0.35 
 
 
 b) Calling Card: Basic Calling Plan D calling card access is available for origination from touch tone or  
  rotary phones by dialing an MCI provided 800 number. Basic Calling Plan D customers will be  
  charged a per minute rate of $0.55 and $0.99 per call surcharge for all interLATA and intraLATA  
  calling card calls, except that Customers will be charged a per minute rate of $0.20  for all time  
  periods for all intrastate calling card calls which terminate to the customer's billed ANI. 
 
 c) MCI Personal 800 Number: The subscriber will be automatically enrolled in MCI Personal 800  
  Number, as described in Section C-3.3421. The one-time installation fee and monthly subscription  
  fee will be waived. Term and Conditions and usage rates will apply per Section C-3.3421 for MCI  
  Personal 800 Number.  
 

d) Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory 
Assistance call, subject to the provisions set forth in Section B-6.04. 

 
e) Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan D 

customers without regard to the type of access. 
 
.54 Option ZZ (Basic Calling Plan E) 
 Beginning July 1, 2002, this service will no longer be available to new subscribers. 

 
 Basic Calling Plan E is an outbound and inbound service available to residential customers. Basic Calling 

Plan E includes a block of time structure with a flat rate structure for Dial “1”calls made outside the block-of-
time allotment, and a flat rate structure for card and P800. No term plan options will apply to this service. All 
intrastate Dial-1 calls and calling card calls will have 60 second or one minute rounding. If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly 
charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
For purposes of this plan, the following time of day rate periods apply: The Day rate period applies from 
7:00 am to 6:59 pm Monday through Friday; and the Evening/Weekend rate period applies from 7:00 pm to 
6:59 am Monday through Thursdays, and 7:00 pm Friday to 6:59 am Monday. 
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Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly recurring charge of $10.95. 

 
 Access Methods and Charges: 
 
     a)  Dial One Access: Basic Calling Plan E can be used for Dial One access. Customers will receive an  
  allotment of up to 200 minutes per monthly period that may be used for interstate and intrastate  
  (interLATA and intraLATA) Dial-1 usage made during the Day time period. Basic Calling Plan E  
  customers will be charged the following rates for each minute of usage i) over the allotment or ii)  
  made during the Evening or Weekend time periods. Customers may place these calls 24 hours a  
  day and 7 days a week. 
 

INTERLATA:   $0.07         /                 INTRALATA:   $0.07 
 
 b) Calling Card: Basic Calling Plan E calling card access is available for origination from touch tone or  
  rotary phones by dialing an MCI provided 800 number. Basic Calling Plan E customers will be  
  charged a per minute rate of $0.55 and $0.99 per call surcharge for all interLATA and intraLATA  
  calling card calls, except that Customers will be charged a per minute rate of $0.20  for all time  
  periods for all intrastate calling card calls which terminate to the customer's billed ANI. 

 
 c) MCI Personal 800 Number: The subscriber will be automatically enrolled in MCI Personal 800 

Number, as described in Section C-3.3421. The one-time installation fee and monthly subscription 
fee will be waived. Term and Conditions and usage rates will apply per Section C-3.3421 for MCI 
Personal 800 Number.  

 
d) Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory 

Assistance call, subject to the provisions set forth in Section B-6.04. 
 

e) Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan E 
customers without regard to the type of access. 

 
.55 Option AB (Basic Calling Plan F) 
 Effective July 1, 2002, this service will no longer be available to new subscribers. 

 
 Basic Calling Plan F is an outbound and inbound service available to residential customers. Basic Calling 

Plan F includes a block of time structure with a flat rate structure for Dial “1”calls made outside the block-of-
time allotment, and a flat rate structure for card and P800. No term plan options will apply to this service. All 
intrastate Dial-1 calls and calling card calls will have 60 second or one minute rounding. If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly 
charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
For purposes of this plan, the following time of day rate periods apply: The Day rate period applies from 
7:00 am to 6:59 pm Monday through Friday; and the Evening/Weekend rate period applies from 7:00 pm to 
6:59 am Monday through Thursdays, and 7:00 pm Friday to 6:59 am Monday. 

 
Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of $10.95. 
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Access Methods and Charges: 
 
 a) Dial One Access: Basic Calling Plan F can be used for Dial One access. Customers will receive an  
  allotment of up to 200 minutes per monthly period that may be used for interstate and intrastate  
  (interLATA and intraLATA) Dial-1 usage during the Evening/Weekend time period.  Basic Calling  
  Plan F customers will be charged the following rates for each minute of usage over the allotment or  
  ii) made during the Day time period. Customers may place these calls 24 hours a day and 7 days a  
  week. 
 
     INTERLATA: $0.07         /    INTRALATA: $0.07 
 
     b) Calling Card: Basic Calling Plan F calling card access is available for origination from touch tone or  
  rotary phones by dialing an MCI provided 800 number. Basic Calling Plan F customers will be  
  charged a per minute rate of $0.55 and $0.99 per call surcharge for all interLATA and intraLATA  
  calling card calls, except that Customers will be charged a per minute rate of $0.20  for all time  
  periods for all intrastate calling card calls which terminate to the customer's billed ANI. 
 
  c ) MCI Personal 800 Number:This service provides a toll free telephone number and a 4-digit security  
  code to which calls may be received from any location within the state.  The account will be billed  
  for these in-state long distance and local toll calls at the per-minute rate set forth below.  A 6-digit  
  Rerouting Code will also be provided, which will allow the customer to use the Follow Me Routing  
  feature.  A MCI Personal 800 customer shares access to a toll free number with other customers.   
  The customer may not retain the toll free number to any right therein if the MCI Personal 800  
  service is discontinued.  There is a limit of ten MCI Personal 800 numbers per customer telephone  
  number.  The standard Holiday discounts do not apply to these calls. 

 
Follow-Me Routing: This feature allows a MCI Personal 800 customer to change the telephone 
number to which calls to his or her MCI Personal 800 number will be terminated. To make a 
Follow-Me change, a customer may use his or her MCI Personal 800 number and the 6-digit 
Rerouting Code.  There is no limit on the number of changes a customer may make.  The following 
per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan F customers 
without regard to the type of access. 
 

.56 Option AC (Basic Calling Plan G) 

 Effective July 1, 2002, this service will no longer be available to new subscribers. 
 

 Basic Calling Plan G is an outbound and inbound service available to residential customers who enroll in a 
participating affinity program. Basic Calling Plan G includes a block of time structure with a flat rate 
structure for Dial “1”calls made outside the block-of-time allotment, and a flat rate structure for card and 
P800. No term plan options will apply to this service. All intrastate Dial-1 calls and calling card calls will 
have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
For purposes of this plan, the following time of day rate periods apply: The Day rate period applies from 
7:00 am to 6:59 pm Monday through Friday; and the Evening/Weekend rate period applies from 7:00 pm to 
6:59 am Monday through Thursdays, and 7:00 pm Friday to 6:59 am Monday. 
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Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
monthly recurring charge of $10.95. 

 
 Access Methods and Charges: 
 

a)  Dial One Access: Basic Calling Plan G can be used for Dial One access. Customers will receive an 
allotment of up to 300 minutes per monthly period that may be used for interstate and intrastate 
(interLATA and intraLATA) Dial-1 usage made during the Day time period. Basic Calling Plan G 
customers will be charged the following rates for each minute of usage i) over the allotment or ii) 
made during the Evening or Weekend time periods. Customers may place these calls 24 hours a 
day and 7 days a week. 

 
  INTERLATA: $0.07       /      INTRALATA: $0.07 
 
 b) Calling Card: Basic Calling Plan G calling card access is available for origination from touch tone or  
  rotary phones by dialing an MCI provided 800 number. Basic Calling Plan G customers will be  
  charged a per minute rate of $0.55 and $0.99 per call surcharge for all interLATA and intraLATA  
  calling card calls, except that Customers will be charged a per minute rate of $0.20  for all time  
  periods for all intrastate calling card calls which terminate to the customer's billed ANI. 
 
 c) MCI Personal 800 Number: The subscriber will be automatically enrolled in MCI Personal 800  
  Number, as described in Section C-3.3421. The one-time installation fee and monthly subscription  
  fee will be waived. Term and Conditions and usage rates will apply per Section C-3.3421 for MCI  
  Personal 800 Number.  
 

d) Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory 
Assistance call, subject to the provisions set forth in Section B-6.04. 

 
e) Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan G 

customers without regard to the type of access. 
 
.57 Option AD (Basic Calling Plan H) 
 Effective July 1, 2002, this service will no longer be available to new subscribers. 

 
 Basic Calling Plan H is an outbound and inbound service available to residential customers who enroll in a 

participating affinity program. Basic Calling Plan H includes a block of time structure with a flat rate 
structure for Dial “1”calls made outside the block-of-time allotment, and a flat rate structure for card and 
P800. No term plan options will apply to this service. All intrastate Dial-1 calls and calling card calls will 
have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent. A monthly charge will apply to this service.  For purposes of this 
plan, the following time of day rate periods apply: The Day rate period applies from 7:00 am to 6:59 pm 
Monday through Friday; and the Evening/Weekend rate period applies from 7:00 pm to 6:59 am Monday 
through Thursdays, and 7:00 pm Friday to 6:59 am Monday. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
 Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, as  
 specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that  
 customers who are subscribed to this plan and who have selected the Company for local toll service only  
 will be charged a monthly recurring charge of $10.95. 
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 Access Methods and Charges: 

 
a)  Dial One Access: Basic Calling Plan H can be used for Dial One access. Customers will receive an 

allotment of up to 300 minutes per monthly period that may be used for interstate and intrastate 
(interLATA and intraLATA) Dial-1 usage during the Evening/Weekend time period. Basic Calling 
Plan H customers will be charged the following rates for each minute of usage over the allotment or 
ii) made during the Day time period. Customers may place these calls 24 hours a day and 7 days a 
week. 

 
  INTERLATA: $0.07          /                INTRALATA: $0.07 
 
 b) Calling Card: Basic Calling Plan H calling card access is available for origination from touch tone or  
  rotary phones by dialing an MCI provided 800 number. Basic Calling Plan H customers will be  
  charged a per minute rate of $0.55 and $0.99 per call surcharge for all interLATA and intraLATA  
  calling card calls, except that Customers will be charged a per minute rate of $0.20  for all time  
  periods for all intrastate calling card calls which terminate to the customer's billed ANI. 
 
 c ) MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit  
  security code to which calls may be received from any location within the state.  The account will  
  be billed for these in-state long distance and local toll calls at the per-minute rate set forth below.  A  
  6-digit Rerouting Code will also be provided, which will allow the customer to use the Follow Me  
  Routing feature.  A MCI Personal 800 customer shares access to a toll free number with other  
  customers.  The customer may not retain the toll free number to any right therein if the MCI  
  Personal 800 service is discontinued.  There is a limit of ten MCI Personal 800 numbers per  
  customer telephone number.  The standard Holiday discounts do not apply to these calls. 

 
Follow-Me Routing:  This feature allows a MCI Personal 800 customer to change the telephone 
number to which calls to his or her MCI Personal 800 number will be terminated. To make a 
Follow-Me change, a customer may use his or her MCI Personal 800 number and the 6-digit 
Rerouting Code.  There is no limit on the number of changes a customer may make.  The following 
per-minute rate will apply to all Personal 800 calls: $0.45 per minute.  

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan H  
customers without regard to the type of access. 

 
.58 Option AE (Basic Calling Plan I) 

 Effective February 11, 2003, this service will no longer be available to new subscribers. 
 

 Basic Calling Plan I is an outbound and inbound service designed primarily for residential customers. Basic 
Calling Plan I includes a block of time structure with a flat rate structure for Dial “1”calls made outside the 
block-of-time allotment, and a flat rate structure for calling card and Personal 800 service. No term plan 
options will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or one 
minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the 
nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of $12.95. 
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 Access Methods and Charges: 
 

Dial-1 Access: Basic Calling Plan I can be used for Dial-1 access. Customers will receive an allotment of 
up to 200 minutes per monthly period that may be used for interstate and intrastate (interLATA and 
intraLATA) dial-1 usage. Basic Calling Plan I customers will be charged the following rates for each minute 
of usage over the allotment. Customers may place these calls 24 hours a day and 7 days a week. 

 
Dial-1 per minute charge:   
$0.07  IntraLATA   / $0.07  InterLATA 

 
     Calling Card: Basic Calling Plan I Calling Card access is available for origination from touch tone or rotary 

phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan I customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATAcalling card calls. 

 
      MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 

to which calls may be received from any location within the state.  The account will be billed for these 
in-state long distance and local toll calls at the per-minute rate set forth below.  A 6-digit Rerouting Code 
will also be provided, which will allow the customer to use the Follow Me Routing feature. 

 
A MCI Personal 800 customer shares access to a toll free number with other customers.  The customer 
may not retain the toll free number to any right therein if the MCI Personal 800 service is discontinued.  
There is a limit of ten MCI Personal 800 numbers per customer telephone number.  The standard Holiday 
discounts do not apply to these calls. 

 
Follow-Me Routing:  This feature allows a MCI Personal 800 customer to change the telephone number to 
which calls to his or her MCI Personal 800 number will be terminated. To make a Follow-Me change, a 
customer may use his or her MCI Personal 800 number and the 6-digit Rerouting Code.  There is no limit 
on the number of changes a customer may make. 
 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan I customers 
without regard to the type of access.  

 
.59 Option AF (Basic Calling Plan J) 
 Effective February 11, 2003, this service will no longer be available to new subscribers. 

 
 Basic Calling Plan J is an outbound and inbound service designed primarily for residential customers. Basic 

Calling Plan J includes a block of time structure with a flat rate structure for interstate Dial “1”calls made 
outside the block-of-time allotment, and a flat rate structure for intrastate Dial 1, calling card and Personal 
800 service. No term plan options will apply to this service. All intrastate Dial-1 calls and calling card calls 
will have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the 
fraction is rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
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customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of $10.95. 

 
 Access Methods and Charges: 
 

Dial-1 Access: Basic Calling Plan J can be used for Dial-1 access. Customers will receive an allotment of 
up to 200 minutes per monthly period that may be used for interstate dial-1 usage. Customers will be 
charged the following rates for intrastate (interLATA and intraLATA) dial-1 usage. Customers may place 
these calls 24 hours a day and 7 days a week. 

 
Dial-1 per minute charge:   
$0.15  IntraLATA  / $0.18  InterLATA  

 
Calling Card:  Basic Calling Plan J Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan J customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
      MCI Personal 800 Number:  This service provides a toll free telephone number and a 4-digit security code 

to which calls may be received from any location within the state.  The account will be billed for these 
in-state long distance and local toll calls at the per-minute rate set forth below.  A 6-digit Rerouting Code 
will also be provided, which will allow the customer to use the Follow Me Routing feature. 

 
A MCI Personal 800 customer shares access to a toll free number with other customers.  The customer 
may not retain the toll free number to any right therein if the MCI Personal 800 service is discontinued.  
There is a limit of ten MCI Personal 800 numbers per customer telephone number.  The standard Holiday 
discounts do not apply to these calls. 

 
Follow-Me Routing:  This feature allows a MCI Personal 800 customer to change the telephone number to 
which calls to his or her MCI Personal 800 number will be terminated. To make a Follow-Me change, a 
customer may use his or her MCI Personal 800 number and the 6-digit Rerouting Code.  There is no limit 
on the number of changes a customer may make. 
 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute.  

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan J customers 
without regard to the type of access. 

 
.60 Option AG (Basic Calling Plan K) 
 Effective February 11, 2003, this service will no longer be available to new subscribers. 

 
 Basic Calling Plan K is an outbound and inbound service designed primarily for residential customers. 

Basic Calling Plan K includes a flat rate structure for Dial 1, calling card and Personal 800 service. No term 
plan options will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or 
one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 
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Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of $3.95. 

 
 Access Methods and Charges: 
 

Dial-1 Access: Basic Calling Plan K can be used for Dial-1 access. Customers will receive the following 
rates for all intrastate (interLATA and intraLATA) dial-1 usage. Customers may place these calls 24 hours a 
day and 7 days a week. 

 
Dial-1 per minute charge:   
$0.15  IntraLATA  
$0.18  InterLATA  

 
Calling Card: Basic Calling Plan K Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan K customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
      MCI Personal 800 Number:  This service provides a toll free telephone number and a 4-digit security code 

to which calls may be received from any location within the state.  The account will be billed for these 
in-state long distance and local toll calls at the per-minute rate set forth below.  A 6-digit Rerouting Code 
will also be provided, which will allow the customer to use the Follow Me Routing feature.  A MCI Personal 
800 customer shares access to a toll free number with other customers.  The customer may not retain the 
toll free number to any right therein if the MCI Personal 800 service is discontinued.  There is a limit of ten 
MCI Personal 800 numbers per customer telephone number.  The standard Holiday discounts do not apply 
to these calls. 

 
Follow-Me Routing:  This feature allows a MCI Personal 800 customer to change the telephone number to 
which calls to his or her MCI Personal 800 number will be terminated. To make a Follow-Me change, a 
customer may use his or her MCI Personal 800 number and the 6-digit Rerouting Code.  There is no limit 
on the number of changes a customer may make. 
 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute. 
 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 
 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan K customers 
without regard to the type of access. 
 

.61 Option AH (Basic Calling Plan L) 

 Effective February 11, 2003, this service will no longer be available to new subscribers. 
 

 Basic Calling Plan L is an outbound and inbound service designed primarily for residential customers. 
Basic Calling Plan L includes a flat rate structure for Dial 1, calling card and Personal 800 service. No term 
plan options will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or 
one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 
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 Monthly Account Fees:  

Customers enrolled in this plan will be charged a $5.95 monthly recurring charge. 
 
Access Methods and Charges: 

 
Dial-1 Access: Basic Calling Plan L can be used for Dial-1 access. Customers will receive the following 
rates for all intrastate (interLATA and intraLATA) dial-1 usage. Customers may place these calls 24 hours a 
day and 7 days a week. 
 
Dial-1 per minute charge:   

$0.07  IntraLATA  
$0.07  InterLATA  

 
Calling Card: Basic Calling Plan L Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan L customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
 MCI Personal 800 Number: The subscriber will be automatically enrolled in MCI Personal 800 Number, as  
 described in Section C-3.3421. The one-time installation fee and monthly subscription fee will be  
 waived. Term and Conditions and usage rates will apply per Section C-3.3421 for MCI Personal 800  
 Number.  
 

Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan L customers 
without regard to the type of access. 

 
.62 Option AI (Basic Calling Plan M) 
 Effective February 11, 2003, this service will no longer be available to new subscribers. 

 
 Basic Calling Plan M is an outbound and inbound service designed primarily for residential customers. 

Basic Calling Plan M includes a flat rate structure for Dial 1, calling card and Personal 800 service. No term 
plan options will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or 
one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent. 

 
For purposes of this plan, the following time of day rate periods apply: The Day rate period applies from 
7:00 am to 6:59 pm Monday through Sunday; and the Evening rate period applies from 7:00 pm to 6:59 am 
Monday through Sunday. 

 
Minimum Usage Charge: $5.00 per account if total Basic Calling Plan P usage charges are less than $5.00 
per account per month.  The $5.00 charge is applied against the month's usage charges. 

 
 Access Methods and Charges: 
 

Dial-1 Access: Basic Calling Plan M can be used for Dial-1 access. Customers will receive the following 
rates for all intrastate (interLATA and intraLATA) dial-1 usage. Customers may place these calls 24 hours a 
day and 7 days a week. 

 
 Dial-1 per-minute rates: 
     Day:        $0.25  /  Evening:    $0.10 
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Calling Card: Basic Calling Plan M Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Basic Calling Plan M customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all interLATA and intraLATA calling card calls. 

 
 MCI Personal 800 Number: The subscriber will be automatically enrolled in MCI Personal 800 Number, as  
 described in Section C-3.3421. The one-time installation fee and monthly subscription fee will be  
 waived. Term and Conditions and usage rates will apply per Section C-3.3421 for MCI Personal 800  
 Number.  
 

Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan M 
customers without regard to the type of access. 

 
.63 Option AJ (Basic Calling Plan N) 
 Effective February 11, 2003, this service will no longer be available to new subscribers. 

 
 Basic Calling Plan N is an outbound and inbound service designed primarily for residential customers. 

Customers must be enrolled in a participating affinity program to be eligible for this service. Basic Calling 
Plan N includes a block of time structure with a flat rate structure for Dial “1”calls made outside the block-
of-time allotment, and a flat rate structure for calling card and Personal 800 service. No term plan options 
will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or one minute 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that  
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of $12.95. 

 
 Access Methods and Charges: 
 

Dial-1 Access: Basic Calling Plan N can be used for Dial-1 access. Customers will receive an allotment of 
up to 300 minutes per monthly period that may be used for interstate and intrastate (interLATA and 
intraLATA) dial-1 usage. Basic Calling Plan N customers will be charged the following rates for each minute 
of usage over the allotment. Customers may place these calls 24 hours a day and 7 days a week. 

 
Dial-1 per minute charge: $0.07  IntraLATA  / $0.07  InterLATA   

 
Calling Card: Basic Calling Plan N Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan N customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
 MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code  
 to which calls may be received from any location within the state.  The account will be billed for these  
 in-state long distance and local toll calls at the per-minute rate set forth below.  A 6-digit Rerouting Code  
 will also be provided, which will allow the customer to use the Follow Me Routing feature. 
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A MCI Personal 800 customer shares access to a toll free number with other customers.  The customer 
may not retain the toll free number to any right therein if the MCI Personal 800 service is discontinued.  
There is a limit of ten MCI Personal 800 numbers per customer telephone number.  The standard Holiday 
discounts do not apply to these calls. 

 
Follow-Me Routing:  This feature allows a Personal 800 customer to change the telephone number to 
which calls to his or her MCI Personal 800 number will be terminated. To make a Follow-Me change, a 
customer may use his or her MCI Personal 800 number and the 6-digit Rerouting Code.  There is no limit 
on the number of changes a customer may make. 

 
 The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute 
 

Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan N customers 
without regard to the type of access. 

 
.64 Option AK (Basic Calling Plan O) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Basic Calling Plan O is an outbound and inbound service designed primarily for residential customers. 
Customers must be enrolled in a participating affinity program to be eligible for this service. Basic Calling 
Plan O includes a block of time structure with a flat rate structure for interstate Dial “1”calls made outside 
the block-of-time allotment, and a flat rate structure for intrastate Dial 1, calling card and Personal 800 
service. No term plan options will apply to this service. All intrastate Dial-1 calls and calling card calls will 
have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as  
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that  
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of $10.95. 
 
Access Methods and Charges: 

 
Dial-1 Access: Basic Calling Plan O can be used for Dial-1 access. Customers will receive an allotment of 
up to 300 minutes per monthly period that may be used for interstate dial-1 usage. Customers will be 
charged the following rates for intrastate (interLATA and intraLATA) dial-1 usage. Customers may place 
these calls 24 hours a day and 7 days a week. 

 
Dial-1 per minute charge:  $0.15  IntraLATA  / $0.18  InterLATA  

 
Calling Card: Basic Calling Plan O Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan O customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
 MCI Personal 800 Number:  This service provides a toll free telephone number and a 4-digit security code  
 to which calls may be received from any location within the state.  The account will be billed for these  
 in-state long distance and local toll calls at the per-minute rate set forth below.  A 6-digit Rerouting Code  
 will also be provided, which will allow the customer to use the Follow Me Routing feature. 
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A MCI Personal 800 customer shares access to a toll free number with other customers.  The customer 
may not retain the toll free number to any right therein if the MCI Personal 800 service is discontinued.  
There is a limit of ten MCI Personal 800 numbers per customer telephone number.  The standard Holiday 
discounts do not apply to these calls. 

 
Follow-Me Routing:  This feature allows a Personal 800 customer to change the telephone number to 
which calls to his or her MCI Personal 800 number will be terminated. To make a Follow-Me change, a 
customer may use his or her MCI Personal 800 number and the 6-digit Rerouting Code.  There is no limit 
on the number of changes a customer may make. 

 
 The following per-minute rate will apply to all Personal 800 calls: $0.45 per minute 
 

Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan O 
customers without regard to the type of access. 

 
.65 Option AL (Basic Calling Plan P) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
 Basic Calling Plan P is an outbound and inbound service designed primarily for residential customers. To 

be eligible for this plan, customers must either i) contact a Company customer service representative or be 
contacted by a Company customer service representative, or ii) subscribe to local exchange service 
provided by MCImetro Access Transmission Services LLC.  Basic Calling Plan P includes a flat rate 
structure for Dial 1, calling card and Personal 800 service. No term plan options will apply to this service. 
All intrastate Dial-1 calls and calling card calls will have 60 second or one minute rounding. If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent.  

 
Minimum Usage Charge: Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly minimum usage charge of $5.00 per account if total Basic Calling Plan P usage 
charges are less than $5.00 per account per month.  This charge is applied against the month's usage 
charges. 

 
 Access Methods and Charges: 
 

Dial-1 Access: Basic Calling Plan P can be used for Dial-1 access. Customers will receive the following 
rates for all intrastate (interLATA and intraLATA) dial-1 usage. Customers may place these calls 24 hours a 
day and 7 days a week. 

 
Dial-1 per minute charge:   
$0.14 IntraLATA  
$0.16  InterLATA  

 
Calling Card: Basic Calling Plan P Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Basic Calling Plan P customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all interLATA and intraLATA calling card calls. 

 
 MCI Personal 800 Number: The subscriber will be automatically enrolled in MCI Personal 800 Number, as  
 described in Section C-3.3421. The one-time installation fee and monthly subscription fee will be waived.  
 Term and Conditions and usage rates will apply per Section C-3.3421 for MCI Personal 800 Number.  
 

Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 
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Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan P customers 
without regard to the type of access. 

 
.66 Option AM (Basic Calling Plan Q) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
 Basic Calling Plan Q is an outbound and inbound service designed primarily for residential customers. 

Basic Calling Plan Q includes a block of time structure with a flat rate structure for Dial “1”calls made 
outside the block-of-time allotment, and a flat rate structure for calling card and Personal 800 service. No 
term plan options will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 
second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded 
down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a $19.95 monthly recurring charge. 

 
Access Methods and Charges: 

 
Dial-1 Access:  Basic Calling Plan Q can be used for Dial-1 access. Customers will receive an allotment of 
up to 400 minutes per monthly period that may be used for interstate and intrastate (interLATA and 
intraLATA) dial-1 usage. All domestic calls, interstate and instate, beyond 400 minutes are $0.07 a minute. 
Customers may place these calls 24 hours a day and 7 days a week. 

 
Calling Card: Basic Calling Plan Q Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number.  Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI.  No per call 
surcharge will apply to these calls.  Basic Calling Plan Q Calling Card customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
MCI Personal 800 Number:  provides a telephone number at which calls may be received from any location 
within the state for a monthly subscription fee and a one time installation fee which may be found at 
http://www.mci.com/service/ . The customer will be charged the per minute usage rate which may be found 
at http://www.mci.com/service/ . MCI will provide to the customer an 800 telephone number, a 4 digit 
Security Code, and, upon request a 6 digit Rerouting Code which will allow the customer to use the 
"Follow-Me" Routing feature. The Friends and Family and standard Holiday discounts do not apply to these 
calls. An MCI Personal 800 Number customer shares access to an 800 number with other customers and 
acquires service based on a 4 digit Security Code assigned to the customer. Thus, a customer may not 
retain the 800 number or any right therein when his or her service is discontinued. There is a limit of ten 
MCI Personal 800 Number numbers per customer telephone number.  

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan Q 
customers without regard to the type of access. 

 
.67 Option AN (Basic Calling Plan R) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) (Effective September 15, 
2014, and notwithstanding the availability of any calling card service as set forth in this tariff, former 
customers of Telecom*USA who subscribe to this service and who are migrated by Telecom*USA to this 
service between August 15, 2014, and October 31, 2014, and who: i) have a calling card as part of their 
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Telecom*USA service, and ii) have used their Telecom*USA calling card within the last 24 months, will be 
able to continue using their calling card (or will be issued an MCI calling card as a replacement) after being 
subscribed to this service.  The rates and surcharges for calling card service as described in MCI 
Communications Services LLC d/b/a Verizon Business Services Catalog No. 1 – Basic Calling Plan R will 
apply.) 

 Basic Calling Plan R is an outbound and inbound service designed for residential customers. Basic Calling 
Plan R includes a flat rate structure for Dial 1, calling card and Personal 800 service. No term plan options 
will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or one minute 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a a $2.95 monthly recurring charge. 

 
Access Methods and Charges: 

 
Dial-1 Access: Basic Calling Plan R can be used for Dial-1 access. Customers will receive the following 
rates for all intrastate (interLATA and intraLATA) dial-1 usage. Customers may place these calls 24 hours a 
day and 7 days a week. 

 
   Dial-1 per minute charge: InterLATA  $0.18 /  IntraLATA $0.15  
 

Calling Card: Basic Calling Plan R Calling Card access is available for origination from touch  
tone or rotary phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate 
of $0.20 for all time periods for all intrastate calling card calls which terminate to the customers billed ANI. 
No per call surcharge will apply to these calls. Basic Calling Plan R customers will be charged a per minute 
rate of $0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below. 
 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued. There is a limit of 
ten Personal 800 numbers per customer telephone number. 

 
Per-Minute Rate:  $0.45 

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan R customers 
without regard to the type of access. 

 
.68 Option AO (Basic Calling Plan S) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
 Basic Calling Plan S is an outbound and inbound service designed for residential customers. Basic Calling 

Plan S includes a flat rate structure for Dial 1, calling card and Personal 800 service. No term plan options 
will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or one minute 
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rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees: Monthly Account Fees: Customers subscribed to this plan must pay a monthly  
recurring charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_ 
services.jsp; except that customers who are subscribed to this plan and who have selected the Company 
for local toll service only will be charged a $5.95 monthly recurring charge. 

 
Access Methods and Charges: 

 
Dial-1 Access: Basic Calling Plan S can be used for Dial-1 access. Customers will receive the following 
rates for all intrastate (interLATA and intraLATA) dial-1 usage. Customers may place these calls 24 hours a 
day and 7 days a week. 

 
  Intrastate (InterLATA & IntraLATA) 
   Dial-1 per minute charge: INTERLATA/INTRALATA:    $0.06 
 

Calling Card: Basic Calling Plan S Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers  billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan S customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for  these in-
state long distance and local toll calls at the per-minute rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number. 

 
Per-Minute Rate:  $0.45 

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan S customers 
without regard to the type of access. 

 
.69 Option AP (Basic Calling Plan T) 
 Beginning May 02, 2005, this service is no longer available. 
 
 Basic Calling Plan T is an outbound and inbound service designed for residential customers. Basic Calling 

Plan T includes a block of time structure with a flat rate structure for Dial “1”calls made outside the block-of-
time allotment, and a flat rate structure for calling card and Personal 800 service. No term plan options will 
apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or one minute 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
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customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for local toll 
service only will be charged a monthly recurring charge of $12.95. 

 
Access Methods and Charges: 

 
Dial-1 Access: Basic Calling Plan T can be used for Dial-1 access. Customers will receive an lotment of up 
to 200 minutes per monthly period that may be used for interstate and intrastate (interLATA and intraLATA) 
dial-1 usage. Basic Calling Plan T customers will be charged the following rates for each minute of usage 
over the allotment. Customers may place these calls 24 hours a day and 7 days a week. 

 
    Interstate & intrastate (InterLATA & IntraLATA) 
      

Dial-1 per minute charge: (INTERSTATE, INTERLATA, and INTRALATA)  $0.05 
 

Calling Card: Basic Calling Plan T Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute  rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers  billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan T customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number. 

 
Per-Minute Rate:  $0.45 

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan T customers 
without regard to the type of access. 

 
.70 Option AQ (Basic Calling Plan U) 
 Beginning May 02, 2005, this service is no longer available. 
 
 Basic Calling Plan U is an outbound and inbound service designed for residential customers. Basic Calling 

Plan U includes a block of time structure with a flat rate structure for interstate Dial “1”calls made outside 
the block-of-time allotment, and a flat rate structure for intrastate Dial 1, calling card and Personal 800 
service. No term plan options will apply to this service. All intrastate Dial-1 calls and calling card calls will 
have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 
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Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of $9.95. 

 
Access Methods and Charges: 
 
Dial-1 Access: Basic Calling Plan U can be used for Dial-1 access. Customers will receive an allotment of 
up to 200 minutes per monthly period that may be used for interstate dial-1 usage. Customers will be 
charged the following rates for intrastate (interLATA and intraLATA) dial-1 usage. Customers may place 
these calls 24 hours a day and 7 days a week. 

 
Dial-1 per minute charge:  
INTERLATA $0.18  / INTRALATA $0.15 

 
Calling Card: Basic Calling Plan U Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute  rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan U customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number. 

 
Per-Minute Rate:  $0.45 

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan U customers 
without regard to the type of access. 

 
.71 Option AR (Basic Calling Plan V) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
 Basic Calling Plan V is an outbound and inbound service designed for residential customers.  Basic Calling 

Plan V includes a rate structure for Dial 1, calling card and Personal 800 service. No term plan options will 
apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or one minute 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent. 

 
For purposes of this plan, the following time of day rate periods apply: The Weekday rate period applies 
from 12:00 am Monday through 11:59 pm Friday; and the Weekend rate period applies from 12:00 am 
Saturday through 11:59 pm Sunday. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Access Methods and Charges: 
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Dial-1 Access: Basic Calling Plan V can be used for Dial-1 access. Customers will receive the following 
rates for all intrastate (interLATA and intraLATA) dial-1 usage. Customers may place these calls 24 hours a 
day and 7 days a week. 

 
Intrastate (interLATA and intraLATA) dial-1 per-minute rates: 

  Weekday:    $0.17 
      Weekend:    $0.06 
 

Calling Card: Basic Calling Plan V Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan V customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 
 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number. 

 
Per-Minute Rate:  $0.45 

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan V customers 
without regard to the type of access. 

 
.72 Option AS (Basic Calling Plan W) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
 Basic Calling Plan W is an outbound and inbound service designed for residential customers. Customers 

must be enrolled in a participating affinity program to be eligible for this service. Basic Calling Plan W 
includes a block of time structure with a flat rate structure for Dial “1”calls made outside the block-of-time 
allotment, and a flat rate structure for calling card and Personal 800 service. No term plan options will apply 
to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or one minute rounding. 
If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest whole 
cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of $12.95. 

 
Access Methods and Charges: 

 
Dial-1 Access: Basic Calling Plan W can be used for Dial-1 access. Customers will receive an allotment of 
up to 300 minutes per monthly period that may be used for interstate and intrastate (interLATA and 
intraLATA) dial-1 usage. Basic Calling Plan W customers will be charged the following rates for each 
minute of usage over the allotment. Customers may place these calls 24 hours a day and 7 days a week. 

 

http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp


MCI Communications Services LLC SHEET 92 
Montana Long Distance Catalog Schedule No. 1 
for Residential and Small Business Customers Effective 7/1/20 
 
 
      Dial-1 per minute charge: INTERSTATE, INTERLATA and INTRALATA $0.05 
 

Calling Card: Basic Calling Plan W Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No per call 
surcharge will apply to these calls. Basic Calling Plan W customers will be charged a per minute rate of 
$0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number. 
 
Per-Minute Rate:  $0.45 

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan W 
customers without regard to the type of access. 

 
.73 Option AT (Basic Calling Plan X) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
 Basic Calling Plan X is an outbound and inbound service designed for residential customers. Customers 

must be enrolled in a participating affinity program to be eligible for this service. Basic Calling Plan X 
includes a block of time structure with a flat rate structure for interstate Dial “1”calls made outside the block-
of-time allotment, and a flat rate structure for intrastate Dial 1, calling card and Personal 800 service. No 
term plan options will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 
second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded 
down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of  $9.95. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Access Methods and Charges: 

 
Dial-1 Access: Basic Calling Plan X can be used for Dial-1 access. Customers will receive an allotment of 
up to 300 minutes per monthly period that may be used for interstate dial-1 usage. Basic Calling Plan X 
customers will be charged the following rates for intrastate (interLATA and intraLATA) dial-1 usage. 
Customers may place these calls 24 hours a day and 7 days a week. 

 
    Dial-1 per minute charge: InterLATA:  $0.18 IntraLATA:  $0.15 
 

Calling Card: Basic Calling Plan X Calling Card access is available for origination from touch Tone or rotary 
phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No per call 
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surcharge will apply to these calls. Basic Calling Plan X customers will be charged a per minute rate of 
$0.55 and a $0.99  per call surcharge for all other interLATA and intraLATA calling card calls. 

 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number. 

 
Per-Minute Rate:  $0.45 

 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan X customers 
without regard to the type of access. 

 
.74 Option AU (Basic Calling Plan Y) 
 Beginning May 02, 2005, this service is no longer available.  
 
 Basic Calling Plan Y is an outbound and inbound service designed for residential customers. Basic Calling 

Plan Y includes a rate structure for Dial 1, calling card and Personal 800 service. No term plan options will 
apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or one minute 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
By subscribing to this service, Customers understand that use of this service is restricted in the following  
manner: Customers may be assessed a $50 monthly recurring data usage charge or disconnected if it is  
determined that usage is not consistent with residential voice applications.  Additionally, customers may  
have no more than three (3) lines per account. 

 
For purposes of this plan, the following time of day rate periods apply: The Day rate period applies from 
7:00 am to 6:59 pm Monday through Sunday; and the Evening rate period applies from 7:00 pm to 6:59 am 
Monday through Sunday. 

 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of 19.95. 

 
 Access Methods and Charges: 
 

Dial-1 Access: Basic Calling Plan Y can be used for Dial-1 access.  Customers will receive the following  
rates for interstate and intrastate (interLATA and intraLATA) dial-1 usage.  Customers may place these  
calls 24 hours a day and 7 days a week. 

 
 Interstate & Intrastate (interLATA and intraLATA) dial-1 per-minute rates: 
  Day:        $0.05    Evening:    $0.00 
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Calling Card: Basic Calling Plan Y Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number.  Customers will be charged a per minute rate of $0.20 for 
all time periods for all intrastate calling card calls which terminate to the customers billed ANI.  No per call 
surcharge will apply to these calls. Basic Calling Plan Y customers will be charged a per minute rate of 
$0.55 and a $0.99  per call surcharge for all other interLATA and intraLATA calling card calls. 

 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number. 
 

 Per-Minute Rate:  $0.45 
 

Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan Y customers 
without regard to the type of access. 

 
.75 Option AV (Basic Calling Plan GG(Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Basic Calling Plan GG is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan GG offers a “Dial-1” Interstate, Intrastate and Local toll per-minute rate for a monthly recurring 
charge.  Customers subscribing to this plan must enroll online using the website 
http://www.mci.com/service  in order to receive this service.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Recurring Charge:  A monthly recurring charge of $6.99 will apply to this service, except that 
customers who elect to be billed using a valid credit card number (issued by a credit-card-issuing entity 
through which the Company accepts payment of charges for this service) will be charged a monthly 
recurring charge of $5.99. 
 
Access Methods and Charges:    

  
a) Dial-1 Access:  Basic Calling Plan GG can be used for Dial-1 access.  Basic Calling plan GG 

customers will be charged the following rates per minute.  Customers may place these calls 24 
hours a day 7 days a week. 

 
 Intrastate Per-minute rate: $0.18 
 IntraLATA Per minute rate: $0.15 
 
b) Calling Card: Calling Card access is available for origination from touch tone or rotary phones by 

dialing an MCI provided 800 number. Customers will be charged a per minute  rate of $0.20 for all 
time periods for all intrastate calling card calls which terminate to the customers  billed ANI. No per 
call surcharge will apply to these calls. Basic Calling Plan GG customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling 
card calls. 

 

http://www.mci.com/service


MCI Communications Services LLC SHEET 95 
Montana Long Distance Catalog Schedule No. 1 
for Residential and Small Business Customers Effective 7/1/20 
 
 

c) MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit 
security code to which calls may be received from any location within the state.  The account will 
be billed for these in-state long distance and local toll calls at the per-minute rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The customer 
may not retain the toll free number or any right therein if the Personal 800 service is discontinued.  
There is a limit of ten Personal 800 numbers per customer telephone number. 

 
 Per-Minute Rate:  $0.45 
 
d) Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory 

Assistance call, subject to the provisions set forth in Section B-6.04. 
 
e) Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan T 

customers without regard to the type of access. 
 
Termination charge :  A termination charge of $24.99 will apply if customer cancels service within twelve 
(12) months of enrollment in this service.  The (12) month period begins  upon activation of service by 
Company after customer enrolls in this plan.  Customers who terminate their Basic Calling Plan GG service 
and subscribe to another company service will not be billed the termination charge of $24.99.  After 
expiration of the (12) month term period the termination charge will not apply. 

 
.76 Option AW (Basic Calling Plan HH) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Basic Calling Plan HH is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan HH includes Dial 1, Calling Card and Personal 800 service.  No term plan options will apply to 
this service.  All intrastate Dial-1 calls and calling card calls will have 60 second or one minute rounding.  If 
the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent.    
 
Customers may elect to enroll in one of the following Offerings as shown below.  A monthly recurring 
charge will apply to each Offering.  

 
Offerings: Monthly Minimum Usage - Customers subscribed to these offerings must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to these offerings and who have selected the Company for intralata service only will be 
charged a monthly minimum charge of $5.00. 

 
Offering A:  (Effective March 1, 2015, this service will no longer be available to new subscribers.) 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp, for which they shall receive 
unlimited interstate usage; customers who are subscribed to this plan and who have selected the Company 
for local toll service only will be charged a monthly recurring charge of $15.99.  
 
Customers will receive unlimited interstate usage as described at 
http://consumer.mci.com/mci_service_agreement/res_index.jsp.  Customers will also receive an allotment 
of 60 minutes per monthly period that may be used for intrastate (interLata and intraLata) dial-1 usage.  
Customers will be charged a per-minute rate of $0.10 for each minute of intrastate (interLata and intraLata) 
dial-1 usage over the allotment. 
 
Offering B:  
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp, except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
monthly recurring charge of $25.99. 
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Calling Card: Calling Card access is available for origination from touch tone or rotary phones by dialing an 
MCI provided 800 number. Customers will be charged a per minute  rate of $0.20 for all time periods for all 
intrastate calling card calls which terminate to the customers  billed ANI. No per call surcharge will apply to 
these calls. Basic Calling Plan HH customers will be charged a per minute rate of $0.55 and a $0.99 per 
call surcharge for all other interLATA and intraLATA calling card calls. 
 
Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code to 
which calls may be received from any location within the state.  The account will be billed for these in-state 
long distance and local toll calls at the per-minute rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number. 

 
Per-Minute Rate:  $0.45 
 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 
 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan HH 
customers without regard to the type of access. 

 
.77 Option AX (Basic Calling Plan II) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Basic Calling Plan II is an outbound and inbound service designed primarily for residential customers. To 
be eligible for this plan, customers must either i) contact a Company customer service representative or be 
contacted by a Company customer service representative, or ii) subscribe to local exchange service 
provided by MCImetro Access Transmission Services LLC. Basic Calling Plan P includes a flat rate 
structure for Dial 1, calling card and Personal 800 service. No term plan options will apply to this service. 
All intrastate Dial-1 calls and calling card calls will have 60 second or one minute rounding. If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Access Methods and Charges: 
 
Dial-1 Access: Basic Calling Plan II can be used for Dial-1 access. Customers will receive the following 
rates for all intrastate (interLATA and intraLATA) dial-1 usage. Customers may place these calls 24 hours a 
day and 7 days a week. 
 
Dial-1 per minute charge:   
$0.07 IntraLATA  
$0.07  InterLATA  
 
Calling Card: Basic Calling Plan II Calling Card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number. Basic Calling Plan P customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all interLATA and 
intraLATA calling card calls. 
 
MCI Personal 800 Number: The subscriber will be automatically enrolled in MCI Personal 800 Number, as 
described in Section C-3.3421. The one-time installation fee and monthly subscription fee will be waived. 
Term and Conditions and usage rates will apply per Section C-3.3421 for MCI Personal 800 Number.  
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Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 
 
Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan II customers 
without regard to the type of access. 

 
.78 Option AY (Integrated RLA Service) 
 Beginning June 04, 2005, this service is no longer available.  

 
Customers who subscribe to this voice service must 1) select and designate MCImetro as its Local 
Exchange Carrier (LEC) and MCI  as both its Interexchange Carrier (IXC) for interstate and intrastate 
calling and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with enrollment in this 
plan, customers must also enroll in the companion residential service offered in http://www.mci.com/service 
and must subscribe to companion local service as offered by MCImetro Access Transmission Services 
LLC. Customers who subscribe to this service may not subscribe to Integrated RLC, RLE or RLG service  
on another line on their account. 

 
A monthly recurring charge will apply to this service.  This charge is identical to and shall not be in addition 
to any monthly recurring charge applicable to companion Federal Service or to companion State Service.  
The following are not included in the monthly recurring charge:  non-recurring charges, operator 
assistance, directory assistance, directory listing options, interstate line charge, data/internet surcharge, 
blocking options, taxes, surcharges, per use charges and custom calling features not included in the 
companion local service. 

 

Customers will receive unlimited interstate and intrastate (interLATA and intraLATA) dial A1@ usage. 

 
No term plan options will apply to this service. Customers are subject to the terms and conditions as 
outlined in http://www.mci.com/service and provided by MCImetro Access Transmission Services LLC.  All 
intrastate Dial “1”and Calling Card calls will have a 60 second or one minute rounding. If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. 

 
Card Access:  Calling card access is available from touch tone or rotary phones by dialing an MCI-provided 
toll free number and personal identification number (PIN) associated with the card.  A per minute rate of 
$0.35 and a per call surcharge of $0.75 applies. 

 
Directory Assistance:  An undiscounted charge of $0.95 per call will be applied to each Directory 
Assistance call. 

 
Directory Assistance Call Completion:  Customers may request the Directory Assistance operator to 
complete a call to the last number requested on that particular Directory Assistance call.  The customer will 
be charged a usage rate in accordance with the service to which the customer is presubscribed for 
completed calls.  An undiscounted charge of $0.00 will apply. 

 
The Company reserves the right to discontinue offering the service and grandfather existing customers in 
the event that 1) facilities are not available to the Company to adequately provide the service, and 2) such 
lack of facilities is the result of the failure of any carrier (from whom the Company is securing facilities to 
provide the service) to provide adequate service to the Company. 
 
For the purposes of this plan, the following definitions apply:  new customers are customers, who, at the 
time of subscription to this plan, are not receiving service under this catalog schedule and 
http://www.mci.com/service; and existing customers are customers, who, at the time of subscription to this 
plan, are receiving service under this catalog schedule and http://www.mci.com/service.  

 
This service is for use by residential customers.  The Company reserves the right to adjust a customer’s 
service upon appropriate customer notification. If it is determined that non-voice usage applications 
(including, but not limited to, dial-up internet service or facsimile service) exceed reasonable limits, the 
Company may use its discretion either to disconnect the customer’s residential service upon appropriate 
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customer notification or to charge a $50 monthly recurring data/internet usage charge in addition to all 
charges set forth in customer’s residential service. 

 
Monthly Recurring Charge:  $88.99 
 
Termination:  The termination provisions set forth in Section 1.1 herein will apply to customers of this 
service who continue to maintain a Company account and who do not elect to subscribe to other service 
offerings under this catalog schedule: 

 
.79 Option AZ (Integrated RLC-1 Service) 

 
Effective June 1, 2011, this service will no longer be available to new subscribers. 
 
Integrated Calling Plan RLC-1 Service is available to Customers who enroll in Integrated RLA, RLC, RLE, 
or RLG service on their primary line as described in this catalog schedule who have two or more lines on 
their account. 

 
Customers who subscribe to this service must 1) select and designate by MCImetro Access Transmission 
Services LLC as its Local Exchange Carrier (LEC) and MCI  as both its Interexchange Carrier (IXC) for 
interstate and intrastate calling and as its intraLATA toll provider for intraLATA toll calling, 2) subscribe to 
Integrated RLA, RLC, RLE, or RLG service as described in this catalog schedule, and 3) concurrent with 
enrollment in this plan, customers must also enroll in the companion residential service offered in 
http://www.mci.com/service and in the companion local exchange service provided by MCImetro Access 
Transmission Services LLC. 

 
A monthly recurring charge will apply to this service.  This charge is identical to and shall not be in addition 
to any monthly recurring charge applicable to companion Federal Service or to companion State Service.  
The following are not included in the monthly recurring charge:  non-recurring charges, operator 
assistance, directory assistance, directory listing options, interstate line charge, data surcharge, blocking 
options, taxes, surcharges, per use charges and custom calling features not included in the companion 
local service. 

 
For the purposes of this plan, the following definitions apply:  new customers are customers, who, at the 
time of subscription to this plan, are not receiving service under this catalog schedule, service provided by 
MCImetro Access Transmission Services LLC, and http://www.mci.com/service; and existing customers are 
customers, who, at the time of subscription to this plan, are receiving service under this catalog schedule, 
service provided by MCImetro Access Transmission Services LLC, and http://www.mci.com/service. 

 
New customers will receive Basic Calling Plan P service as described in this catalog schedule.  Customer 
will also receive the comparable interstate service described in http://www.mci.com/service for the above 
where applicable.  All terms and conditions of any of these services selected by the customer, including 
applicable monthly recurring charges, will apply and will be in addition to Integrated RLC-1 Service as 
described herein.  Existing customers will continue to receive the long distance service to which they were 
subscribed at the time of subscription to this plan.  Qualified customers who are unable to use a telephone 
directory because of physical disabilities will receive a per-minute rate of $0.05 for intraLATA dial"1" calls 
only. 

 
No term plan options will apply to this service. Customers are subject to the terms and conditions as 
outlined in http://www.mci.com/service and provided by MCImetro Access Transmission Services LLC.  All 
intrastate Dial “1”and Calling Card calls will have a 60 second or one minute rounding. If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. 

 
Card Access:  Calling card access is available from touch tone or rotary phones by dialing an MCI-provided 
toll free number and personal identification number (PIN) associated with the card.  A per minute rate of 
$0.35 and a per call surcharge of $0.75 applies. 
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Directory Assistance:  An undiscounted charge of $0.95 per call will be applied to each Directory 
Assistance call. 

 
Directory Assistance Call Completion:  Customers may request the Directory Assistance operator to 
complete a call to the last number requested on that particular Directory Assistance call.  The customer will 
be charged a usage rate in accordance with the service to which the customer is pre-subscribed for 
completed calls.  An undiscounted charge of $0.00 will apply. 

 
The Company reserves the right to discontinue offering the service and grandfather existing customers in 
the event that 1) facilities are not available to the Company to adequately provide the service, and 2) such 
lack of facilities is the result of the failure of any carrier (from whom the Company is securing facilities to 
provide the service) to provide adequate service to the Company. 

 
The Company reserves the right to disconnect customer's residential service or to convert any plan 
associated with such service to a business plan upon appropriate customer notification it if is determined 
that usage is not consistent with normal residential applications. 

 
This service is for use by residential customers.  The Company reserves the right to adjust a customer’s 
service upon appropriate customer notification. If it is determined that non-voice usage applications 
(including, but not limited to, dial-up internet service or facsimile service) exceed reasonable limits, the 
Company may use its discretion either to disconnect the customer’s residential service upon appropriate 
customer notification or to charge a $50 monthly recurring data/internet usage charge in addition to all 
charges set forth in customer’s residential service. 

 
Monthly Recurring Charge:    $45.99  

 
Termination:  The termination provisions set forth in Section XXX.7.4 herein will apply to customers of this 
service who continue to maintain a Company account and who do not elect to subscribe to other service 
offerings under this catalog schedule: 

 
.80 Option BA (Integrated RLH Service) 

Beginning June 04, 2005, this service is no longer available.  
 

Customers who subscribe to this voice service must 1) select and designate MCImetro as its Local 
Exchange Carrier (LEC) and MCI as both its Interexchange Carrier (IXC) for interstate and intrastate calling 
and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with enrollment in this plan, 
customers must also enroll in the companion residential service offered in http://www.mci.com/service and 
must subscribe to companion local service as provided by MCImetro Access Transmission Services LLC. 
Customers who subscribe to this service may not subscribe to Integrated RLC, RLE or RLG service  on 
another line on their account. 
 
A monthly recurring charge will apply to this service.  This charge is identical to and shall not be in addition 
to any monthly recurring charge applicable to companion Federal Service or to companion State Service.  
The following are not included in the monthly recurring charge:  non-recurring charges, operator 
assistance, directory assistance, directory listing options, interstate line charge, data/internet surcharge, 
blocking options, taxes, surcharges, per use charges and custom calling features not included in the 
companion local service. 
 

Customers will receive unlimited interstate and intrastate (interLATA and intraLATA) dial A1@ usage. 

 
No term plan options will apply to this service. Customers are subject to the terms and conditions as 
outlined in http://www.mci.com/service and provided by MCImetro Access Transmission Services LLC.  All 
intrastate Dial “1”and Calling Card calls will have a 60 second or one minute rounding. If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. 
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Card Access:  Calling card access is available from touch tone or rotary phones by dialing an MCI-provided 
toll free number and personal identification number (PIN) associated with the card.  A per minute rate of 
$0.35 and a per call surcharge of $0.75 applies. 
 
Directory Assistance:  An undiscounted charge of $0.95 per call will be applied to each Directory 
Assistance call. 
 
Directory Assistance Call Completion:  Customers may request the Directory Assistance operator to 
complete a call to the last number requested on that particular Directory Assistance call.  The customer will 
be charged a usage rate in accordance with the service to which the customer is presubscribed for 
completed calls.  An undiscounted charge of $0.00 will apply. 
 
The Company reserves the right to discontinue offering the service and grandfather existing customers in 
the event that 1) facilities are not available to the Company to adequately provide the service, and 2) such 
lack of facilities is the result of the failure of any carrier (from whom the Company is securing facilities to 
provide the service) to provide adequate service to the Company. 
 
The Company reserves the right to discontinue offering the service and grandfather existing customers in 
the event that 1) facilities are not available to the Company to adequately provide the service, and 2) such 
lack of facilities is the result of the failure of any carrier (from whom the Company is securing facilities to 
provide the service) to provide adequate service to the Company. 

 
This service is for use by residential customers.  The Company reserves the right to adjust a customer’s 
service upon appropriate customer notification. If it is determined that non-voice usage applications 
(including, but not limited to, dial-up internet service or facsimile service) exceed reasonable limits, the 
Company may use its discretion either to disconnect the customer’s residential service upon appropriate 
customer notification or to charge a $50 monthly recurring data/internet usage charge in addition to all 
charges set forth in customer’s residential service. 

 
Monthly Recurring Charge:  $68.99  

 
Termination:  The termination provisions set forth in Section 1.1 herein will apply to customers of this 
service who continue to maintain a Company account and who do not elect to subscribe to other service 
offerings under this catalog schedule: 

 
.81 Option BB (Business B2 Integrated Service) 

Business B2 Integrated Service is an outbound and inbound multipoint service for single location  
customers.  Customers may access the Company network using Dial “1” or calling card origination.  No  
term plan options will apply to this service.  Customers who subscribe to this service must 1) select and  
designate MCImetro as its Local Exchange Carrier (LEC) and Verizon Business both its Interexchange  
Carrier (IXC) for interstate and intrastate calling and as its intraLATA toll provider for intraLATA toll  
calling and 2) concurrent with enrollment in this plan, customers must also enroll in the companion local  
exchange service offered in MCImetro Access Transmission Services LLC, Montana Local Exchange  
Catalog Schedule No. 1 for Residential and Small Business Customers and the companion service  
offered in http://www.mci.com/service.  Calls are subject to a 30-second minimum initial period and are  
then rounded to the next higher 6-second increment, except for operator assisted calls which are  
calculated on a 60-second minimum duration basis with additional 60-second increments.  If the  
computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent. 
 
A monthly recurring charge will apply to this service.  This charge is identical to and shall not be in  
addition to any monthly recurring charge applicable to companion Federal Service or to companion  
Local Service.  Customers may select one offering as described below.  Additionally, customers will be  
charged the long distance rates as specified in the companion long distance service as set forth in  
http://www.mci.com/service and local exchange rates as described in MCImetro Access Transmission  
Services LLC, Montana Local Exchange Catalog Schedule No. 1 for Residential and Small Business  
Customers. 
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Customers may elect one of the Offerings available under this service: 
 
Offering A: For a monthly recurring charge as specified in this Catalog Schedule, Customers will receive  
unlimited interstate and intrastate (interLATA and intraLATA) dial "1" usage. Customers will also receive  
local exchange service as described in Offering A of Business B2 Service as described in MCImetro  
Access Transmission Services LLC, Montana Local Exchange Catalog Schedule No. 1 for Residential  
and Small Business Customers and interstate service as described in http://www.mci.com/service/. 
 
Offering B: For a monthly recurring charge as specified in this Catalog Schedule, Customers will be  
charged $0.06 per minute for interstate and intrastate (interLATA and intraLATA) dial "1" usage.  
Customers will also receive local exchange service as described in Offering B of Business B2 Service  
as described in MCImetro Access Transmission Services LLC, Montana Local Exchange Catalog  
Schedule No. 1 for Residential and Small Business Customers and interstate service as described in  
http://www.mci.com/service/. 
 
Block-of-Time Offering 1: For a monthly recurring charge as specified in this Catalog Schedule,  
Customers will receive unlimited local usage.  Customers will also receive long distance service as  
described in Block of Time Offering 1 of Business B2 Integrated service as described in MCImetro  
Access Transmission Services LLC, Montana Local Exchange Catalog Schedule No. 1 for Residential  
and Small Business Customers and http://www.mci.com/service/.  
 
Calling Card Access:  Customers enrolled in this plan may place calling card calls at the following per- 
minute rates of $0.71 and a per-call surcharge of $0.89 will apply to these Calling Card calls. 
 
Directory Assistance:  An undiscountable per-call charge charge as described in C-1.032  
will apply to all Business B2 Integrated Service interstate and intrastate directory assistance calls. 
 
Personal 800: MCI One Number provides a toll free number to receive calls from any point within the  
state.  The customer may have multiple MCI One Numbers per account.  Verizon Business will provide  
a 4-digit security code with which the customer can receive incoming domestic calls.  The customer will  
be charged $.30 per minute. 
 
Operator Assistance:  The charges found in Section C-3.0232 and C-3.02331 herein, apply without  
regard to the type of access. 
 
Business B2 Multiline Service:  Business B2 Multiline Service is available to Small Business customers  
who enroll in one of the Offerings under Business B2 Integrated Service as described in this Catalog  
Schedule and who have up to fourteen (14) additional lines on their account, in addition to customer’s  
primary line.  Customers who subscribe to Business B2 Multiline service must 1) select and designate  
MCImetro as its Local Exchange Carrier (LEC) and MCI as both its Interexchange Carrier (IXC) for  
interstate and intrastate calling and as its intraLATA toll provider for intraLATA toll calling and 2)  
concurrent with enrollment in this plan, customers must also enroll in the companion service offered in  
http://www.mci.com/service and must subscribe to Business B2 Service as offered in MCImetro Access  
Transmission Services LLC, Montana Local Exchange Catalog Schedule No. 1 for Residential and  
Small Business Customers. 
 
A monthly recurring charge per additional line will apply to Business B2 Multiline Service.  Customers of  
Offering A may elect to receive the interstate and intrastate dial “1” rates for either Offering A or  
Offering B for each additional line on their account.  Customers of all other Offerings under Business B2  
Integrated Service will receive the interstate and intrastate dial “1” rates as set forth in the Offering for  
Business B2 Integrated Service, to which they have subscribed on their primary line, on each additional  
line on their account.  Customers will also receive local exchange service as described in Business B2  
Multiline Service as described in MCImetro Access Transmission Services LLC, Montana Local  
Exchange Catalog Schedule No. 1 for Residential and Small Business Customers and  
http://www.mci.com/service/.  

 
 .811 Monthly Recurring Charges 
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   Business B2 Integrated Service- Primary Line: 
   Offering A:   Zone 1:  $85.99 
 
  Offering B:   Zone 1:  $60.99 
 
  Block-of-Time Offering 1: Zone 1:  $70.99    
 
   Business B2 Multiline Service-Per Additional Line: 
   Offering A:   Zone 1:  $70.99   
 
   Offering B:   Zone 1:  $53.99   
 
   Block-of-Time Offering 1: Zone 1:  $61.99    
 
 .812 Access Methods and Charges 
 
  .8121 Dial “1”Access:  Customers may elect one of the Offering available under this service: 
 

Offering A: For a monthly recurring charge as specified in this catalog schedule, 
Customers will receive unlimited interstate and intrastate (interlata and intralata) dial “1” 
usage.  Customers will also receive the companion local exchange service as outlined in 
http://www.mci.com/service/.  

     
Offering B:  For a monthly recurring charge as specified in this catalog schedule f. 
Customers will be charged $0.06 per minute for interstate and intrastate (interLata and 
intraLata) dial “1” usage.  Customers will also receive the companion local exchange 
service as outlined in http://www.mci.com/service/.  

     
Block-of-Time Offering 1:  For a monthly recurring charge as specified in this catalog 
schedule, Customers will receive an allotment of up to 200 minutes per monthly period that 
may be used for interstate and intrastate (interLATA and intraLATA) dial-1 usage.  
Customers will be charged a per-minute rate of $0.04 for each minute of interstate and 
intrastate (interLATA and intraLATA) dial”1” usage over the allotment.  Customers will also 
receive the companion local exchange service as outlined in http://www.mci.com/service/. 

 
  .8122 Calling Card Access:  Customers enrolled in this plan may place calling card calls at the 

per-minute rates of $0.42. A per call surcharge of $0.69 will apply to these calling card 
calls. 

 
  .8123 Personal 800:  Personal 800 number provides a toll free number to receive calls from any  
    point within the state.  The customer may have multiple Personal 800 numbers per  
    account.  MCI will provide a 4-digit security code with which the customer can receive  
    incoming domestic calls. The customer will charged $.25 per minute for each call. 
 
    .81231 Personal 800 Forward:  This feature allows an Option FFF customer who is using 

a Personal 800 number with a 4-digit personal  identification number (PIN) and a 6 
digit  Rerouting Code to change temporarily the telephone number  which calls to 
that toll free 800 number terminate. The customer may request a change in 
termination to any telephone available within the state. 

 
The Company reserves the right to discontinue offering the service and grandfather existing  
customers, in the event that 1) facilities are not available to the Company to adequately provide the  
service, and 2) such lack of facilities is the result of the failure of any carrier (from whom the  
Company is securing facilities to provide the service) to provide adequate service to the Company. 

 
This service is only available for up to fifteen (15) lines per account.  By subscribing to this service,  
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Customer understands that use of this service is restricted in the following manner:  i) at any given  
time, Customer may only place as many concurrent calls as it has purchased individual lines; (ii)  
Customer may not utilize auto-dialers or any similar type of device in connection with the service;  
and iii) customer may not utilize the service in any call center environment or in connection with any  
similar such application  (iv) Customer may not resell the services in any manner, including but not  
limited to as a wholesaler or aggregator, and v) Customer may not utilize the service for excessive  
non-voice applications (including but not limited to dial-up internet service or facsimile service.      
Customer expressly acknowledges that any violation of the foregoing restrictions on its use of the  
service will result in an additional line charge (equal to the monthly recurring charge of the Offering  
on customer’s primary line which customer has selected under this service) per line per month  
and/or the immediate termination of the service by the Company at the Company’s discretion, upon  
appropriate customer notification. 

 
Termination:  

 
1) For customers of Offerings A or B of Business B2 Integrated Service, who were not previously  
 enrolled in Small Business Long Distance Plan A, Small Business Long Distance Plan B, Small  
 Business Long Distance Plan C, Advanced Option II for Small Business Savings Plan XII,  
 Advanced Option II for Small Business Savings Plan XIII, or Advanced Option II for Small  
 Business Savings Plan XIV service, and who disconnect from local exchange service under this  
 Catalog Schedule:  Business B2 Integrated Service under this Catalog Schedule and   
 http://www.mci.com/service/, as well as Business B2 Service under MCImetro Access Transmission  
 Services LLC, Montana Local Exchange Catalog Schedule No. 1 for Residential and Small  
 Business Customers will terminate.  Customers will then be automatically re-subscribed to Small  
 Business Long Distance Plan B service under this Catalog Schedule and its companion small  
 business service under http://www.mci.com/service. 
2) For customers of Business B2 Service, who were previously enrolled in Small Business Long  
 Distance Plan A, Small Business Long Distance Plan B, Small Business Long Distance Plan C,  
 Advanced Option II for Small Business Savings Plan XII, Advanced Option II for Small Business  
 Savings Plan XIII, or Advanced Option II for Small Business Savings Plan XIV service, and who  
 disconnect from local exchange service under this Catalog Schedule:  Business B2 Integrated  
 Service under this Catalog Schedule and http://www.mci.com/service/, as well as Business B2  
 Service under MCImetro Access Transmission Services LLC, Montana Local Exchange Catalog  
 Schedule No. 1 for Residential and Small Business Customers, will terminate.  Customers will then  
 be automatically re-subscribed to the intrastate service under this Catalog Schedule and its  
 companion small business service under http://www.mci.com/service to which they were subscribed 
 at the time of enrollment in Business B2 Service. 
3) For customers of Offerings A or B of Business B2 Service who were not previously enrolled in  
 Small Business Long Distance Plan A, Small Business Long Distance Plan B, Small Business  
 Long Distance Plan C, Advanced Option II for Small Business Savings Plan XII, Advanced  
 Option II for Small Business Savings Plan XIII, or Advanced Option II for Small Business  
 Savings Plan XIV service, and who disconnect either I) from interstate service under  
 http://www.mci.com/service/ and from interLATA service under this Catalog Schedule or II) from  
 intraLATA service only under this Catalog Schedule:  Business B2 Integrated Service under this  
 Catalog Schedule and  http://www.mci.com/service/, as well as Business B2 Service under  
 MCImetro Access Transmission Services LLC, Montana Local Exchange Catalog Schedule No. 1  
 for Residential and Small Business Customers, will terminate.  Customers terminating from both  
 interstate and interLATA service will then be automatically re-subscribed to Business Service B  
 under MCImetro Access Transmission Services LLC, Montana Local Exchange Catalog Schedule  
 No. 1 for Residential and Small Business Customers for local exchange service and to Small 
 Business Long Distance Plan B service under this Catalog Schedule for intraLATA  
 service.Customers terminating from intraLATA service will be automatically re-subscribed to  
 Business Service B under MCImetro Access Transmission Services LLC, Montana Local  
 Exchange Catalog Schedule No. 1 for Residential and Small Business Customers and to Small  
 Business Long Distance Plan B service under this Catalog Schedule for interLATA service and its  
 companion interstate service under http://www.mci.com/service/. 
4) For customers of Offerings A or B of Business B2 Service who were previously enrolled in  
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 Small Business Long Distance Plan A, Small Business Long Distance Plan B, Small Business  
 Long Distance Plan C, Advanced Option II for Small Business Savings Plan XII, Advanced  
 Option II for Small Business Savings Plan XIII, or Advanced Option II for Small Business  
 Savings Plan XIV service, and who disconnect either I) from interstate service under  
 http://www.mci.com/service/ and from interLATA service under this Catalog Schedule or II) from  
 intraLATA service only under this Catalog Schedule:  Business B2 Integrated Service under this  
 Catalog Schedule and  http://www.mci.com/service/, as well as Business B2 Service under  
 MCImetro Access Transmission Services LLC, Montana Local Exchange Catalog Schedule No. 1  
 for Residential and Small Business Customers, will terminate.  Customers terminating from both  
 interstate and interLATA service will then be automatically re-subscribed I) to Business Service B  
 under MCImetro Access Transmission Services LLC, Montana Local Exchange Catalog Schedule  
 No. 1 for Residential and Small Business Customers, for local exchange service; and II) to the 
 intrastate service under this Catalog Schedule to which they were subscribed at the time of  
 enrollment in Business B2 Service, for intraLATA service.  Customers terminating from intraLATA  
 service will be automatically re-subscribed to Business Service B under MCImetro Access 
 Transmission Services LLC, Montana Local Exchange Catalog Schedule No. 1 for Residential and  
 Small Business Customers for local exchange service and to the intrastate service under this 
 Catalog Schedule and its companion small business service under http://www.mci.com/service to  
 which they were subscribed at the time of enrollment in Business B2 Service. 
5) For customers of Offerings A or B of Business B2 Service who disconnect both from interstate  
 service under http://www.mci.com/service/ and from intrastate service under this Catalog  
 Schedule:  Business B2 Integrated Service under this Catalog Schedule and 
 http://www.mci.com/service/, as well as Business B2 Service under MCImetro Access Transmission  
 Services LLC, Montana Local Exchange Catalog Schedule No. 1 for Residential and Small  
 Business Customers, will terminate. Customers will then be automatically re-subscribed to  
 Business Service B under MCImetro Access Transmission Services LLC, Montana Local  
 Exchange Catalog Schedule No. 1 for Residential and Small Business Customers. 
6) For all customers of Business B2 Service who disconnect their primary line either from  
 interstate service under http://www.mci.com/service/, intrastate service under this Catalog  
 Schedule, or Business B2 Service under this Catalog Schedule, and customer’s additional line  
 or lines remain on the account:  The Company will reclassify one of the additional lines as  
 Customer’s new primary line with Business B2 Service. 
7) The termination scenarios above as applied to customers of Offering A of Business B2  
 Integrated Service shall also apply to customers of Block-of-Time Offering 1 of Business B2  
 Integrated Service, except that the following shall apply for customers of Block-of-Time Offering  
 1 who disconnect from local exchange service as described in this MCImetro Access Transmission  
 Services LLC, Montana Local Exchange Catalog Schedule No. 1 for Residential and Small  
 Business Customers:  Business B2 Service under MCImetro Access Transmission Services LLC, 
 Montana Local Exchange Catalog Schedule No. 1 for Residential and Small Business Customers,  
 as well as Business B2 Integrated Service under this Catalog Schedule and 
 http://www.mci.com/service/, will terminate.  Customers will then be automatically re-subscribed to  
 Small Business Long Distance Service D under this Catalog Schedule for long distance service. 

 
 .813 Business B2 Toll Free Service 

 Business B2 Toll Free Service is an inbound multipoint service for single location  
customers who are enrolled in Business B2 Integrated Service as described in this Catalog  
Schedule.  Calling card access is also available under this service.  This service provides  
toll free termination in which the Company provides a unique toll free number with business  
line termination to the customer so that the customer can receive incoming calls.  The  
customer is charged for the calls rather than the call originators.  A customer may order  
multiple toll free numbers which can terminate to the same or different telephone numbers.   
Calls are subject to a 30-second minimum initial period and are then rounded to the next  
higher 6-second increment.  If the computed charge includes a fraction of a cent, the  
fraction is rounded to the nearest whole cent. 

 
.8131 Business B2 Toll-Free Service Option 1  
  Customers who subscribe to Offering A or Offering B of Business B2 Integrated Service  
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  are eligible to enroll in Business B2 Toll-Free Service Option 1.  Customer will be charged  
  a per-minute rate of $0.06 for toll free calls.    Customers who disconnect from Business B2  
  Integrated Service as provided in this Catalog Schedule and from companion local service  
  under Business B2 Service in MCImetro Access Transmission Services Montana Catalog 

Schedule No. 1 may continue to use toll free service as described in this Option. A monthly 
recurring charge of $10.00 will apply to this service. 

 
 

    Customers of Verizon Business Services I Local Line Solution or Verizon Business 
Services I Local and Long Distance Line Solution as described in 
www.verizonbusiness.com are also eligible for this service. 

 
Business B2 Toll-Free Service Calling Card Access 
Customers of Business B2 Toll Free Service may also access the Company network via  
calling card. Customers enrolled in this plan may place calling card calls at the following  
per-minute rate of $0.71.  A per-call surcharge of $0.89 will apply to these Calling Card  
calls. 
 

.82 Option BC (Basic Calling Plan FF) 
Beginning June 13, 2005, this service is no longer available.  
 
Basic Calling Plan FF is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan FF offers a “Dial-1” Interstate, Intrastate and Local toll per-minute rate for a monthly recurring 
charge.  Customers subscribing to this plan must enroll online using the website 
http://www.mci.com/service in order to receive this service.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Recurring Charge:  Customers enrolling in this service and in MCI Worldwide Premier as described 
on http://mci.com/service will receive the interstate and international rates as described in that service. A 
monthly recurring charge of $5.95 will apply to this Offering. 
 
Access Methods and Charges:    

  
a) Dial-1 Access:  Customers will be charged a per-minute rate of $0.10 for each minute of interstate 

and intrastate (interlata and intralata) Dial “1”usage.  
 
b) Calling Card: Calling Card access is available for origination from touch tone or rotary phones by 

dialing an MCI provided 800 number. Customers will be charged a per minute  rate of $0.20 for all 
time periods for all intrastate calling card calls which terminate to the customers  billed ANI. No per 
call surcharge will apply to these calls. Basic Calling Plan FF customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling 
card calls. 

  
c) MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit 

security code to which calls may be received from any location within the state.  The account will 
be billed for these in-state long distance and local toll calls at the per-minute rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The customer 
may not retain the toll free number or any right therein if the Personal 800 service is discontinued.  
There is a limit of ten Personal 800 numbers per customer telephone number. 

 
 Per-Minute Rate:  $0.45 
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d) Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory 
Assistance call, subject to the provisions set forth in Section B-6.04. 

 
e) Operator Assistance: The charges found in Section 3.10 herein, apply to all Basic Calling Plan FF 

customers without regard to the type of access. 
 
.83 Option BD (Integrated RLI Plan) (Effective March 1, 2015, this service will no longer be available to new 

subscribers.) (Effective August 15, 2012, all residential Calling Card service and Toll Free / 800 service will 
no longer be available to new customers of this service.) 
Customers who subscribe to this voice service must 1) select and designate MCImetro as its Local 
Exchange Carrier (LEC) and MCI as both its Interexchange Carrier (IXC) for interstate and intrastate calling 
and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with enrollment in this plan, 
customers must also enroll in the companion residential service offered in http://www.mci.com/service and 
must subscribe to companion local service as offered by MCImetro Access Transmission Services LLC.  
Customers who subscribe to this service may not subscribe to Integrated RLA, RLC, RLD-1, RLG, or RLH 
service as described in this catalog schedule on another line on their account. 
 
A monthly recurring charge will apply to this service.  This charge is identical to and shall not be in addition 
to any monthly recurring charge applicable to companion interstate service or to companion intrastate 
Service.  The following are not included in the monthly recurring charge:  non-recurring charges, operator 
assistance, directory assistance, directory listing options, interstate line charge, data usage charge, 
blocking options, taxes, surcharges, per use charges and custom calling features not included in the 
companion local service. 
 
Dial-1 Access: Integrated Plan RLI can be used for Dial-1 access.  Customers will receive an allotment of 
up to 500 minutes per monthly period that may be used for interstate and intrastate (interLATA and 
intraLATA) dial-1 usage. Integrated Plan RLI  customers will be charged the following rates for each minute 
of usage over the allotment.  Customers will be charged a per-minute rate of  $0.05 for each minute of 
interstate and intrastate (interLATA and intraLATA) dial ”1” usage over the allotment.     
 
No term plan options will apply to this service. Customers are subject to the terms and conditions as 
outlined in http://www.mci.com/service and in companion local service offered by MCImetro Access 
Transmission Services LLC.  All intrastate Dial “1”and Calling Card calls will have a 60 second or one 
minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the 
nearest whole cent. 
 
Card Access:  Calling card access is available from touch tone or rotary phones by dialing an MCI-provided 
toll free number and personal identification number (PIN) associated with the card.  A per minute rate of 
$0.35 and a per call surcharge of $0.75 applies. 
 
Directory Assistance:  An undiscounted charge of $0.95 per call will be applied to each Directory 
Assistance call.   
 
Directory Assistance Call Completion:  Customers may request the Directory Assistance operator to 
complete a call to the last number requested on that particular Directory Assistance call.  The customer will 
be charged a usage rate in accordance with the service to which the customer is presubscribed for 
completed calls.  An undiscounted charge of $0.00 will apply. 

 
The Company reserves the right to discontinue offering the service and grandfather existing customers on 
one day’s notice to the Commission, in the event that 1) facilities are not available to the Company to 
adequately provide the service, and 2) such lack of facilities is the result of the failure of any carrier (from 
whom the Company is securing facilities to provide the service) to provide adequate service to the 
Company. 
 
This service is for use by residential customers.  The Company reserves the right to adjust a customer’s 
service upon appropriate customer notification. If it is determined that usage is not consistent with 
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residential voice applications, customers service may be assessed a $50 monthly recurring data usage 
charge or disconnected. 
 
Monthly Recurring Charge:   
$76.99  
 
Termination: 
 
The following termination provisions apply to customers of this service who continue to maintain a 
Company account and who do not elect to subscribe to other service offerings under this catalog schedule:   

 
1) For existing customers who disconnect from either a) intraLATA service under this catalog 

schedule, or b) interstate service under http://www.mci.com/service/: The companion residential 
long distance service under http://www.mci.com/service/, and intraLATA and/or interLATA service 
under this catalog schedule will terminate.  Customers will then be automatically re-subscribed to 
the service offering under this catalog schedule for intraLATA service (if customer retains 
intraLATA service) and/or the service offering under  http://www.mci.com/service/ for interstate 
service (if customer retains interstate service) to which customer was subscribed at the time of 
subscription to this plan. 

 
 For existing customers who disconnect from either a) interstate service under 

http://www.mci.com/service/ and from intraLATA service under this catalog schedule, b) intraLATA 
service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service/ and under this catalog schedule will terminate.  Customers will then be 
automatically re-subscribed to the service offering under this catalog schedule for intraLATA. 

 
2) For existing customers who disconnect from either a) interstate service under 

http://www.mci.com/service/ and from intraLATA service under this catalog schedule, b) intraLATA 
service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service/ and under this catalog schedule, as well as residential service 
provided by MCImetro Access Transmission Services LLC, will terminate.  Customers will then be 
automatically re-subscribed to Residential RLD-4 Service provided by MCImetro Access 
Transmission Services LLC for local exchange service and to the service offering under this 
catalog schedule for intraLATA service (if customer retains intraLATA service) and/or the service 
offering under http://www.mci.com/service/ for interstate service (if customer retains interstate 
service) to which customer was subscribed at the time of subscription to this plan. 

 
3) For new customers who disconnect from either a) residential service provided by MCImetro Access 

Transmission Services LLC only, b) residential service provided by MCImetro Access Transmission 
Services LLC and intraLATA service under this catalog schedule, or c) residential service provided 
by MCImetro Access Transmission Services LLC and interstate service under 
http://www.mci.com/service/: The companion residential long distance service under 
http://www.mci.com/service/, and intraLATA and/or interLATA service under this catalog schedule, 
as well as residential service provided by MCImetro Access Transmission Services LLC, will 
terminate.  Customers will then be automatically re-subscribed to Basic Calling Plan P under this 
catalog schedule for intraLATA service (if customer retains intraLATA service) and/or its 
companion interstate service offering under  http://www.mci.com/service/ for interstate service (if 
customer retains interstate service). 

 
4) For new customers who disconnect from either a) interstate service under 

http://www.mci.com/service/ and from intraLATA service under this catalog schedule, b) intraLATA 
service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service/ and under this catalog schedule, as well as residential service 
provided by MCImetro Access Transmission Services LLC, will terminate.  Customers will then be 
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automatically re-subscribed to Residential RLD-4 Service provided by MCImetro Access 
Transmission Services LLC for local exchange service and to Basic Calling Plan P under this 
catalog schedule for intraLATA service (if customer retains intraLATA service) and/or its 
companion interstate service offering under  http://www.mci.com/service/ for interstate service (if 
customer retains interstate service). 

 
.84 Option BE (Integrated RLJ Plan) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Customers who subscribe to this voice service must 1) select and designate MCImetro as its Local 
Exchange Carrier (LEC) and MCI as both its Interexchange Carrier (IXC) for interstate and intrastate calling 
and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with enrollment in this plan, 
customers must also enroll in the companion residential service offered in http://www.mci.com/service and 
must subscribe to companion local service as offered by MCImetro Access Transmission Services LLC.  
Customers who subscribe to this service may not subscribe to Integrated RLA, RLC, RLD-1,  RLG, or RLH 
service as described in this catalog schedule on another line on their account. 
 
A monthly recurring charge will apply to this service.  This charge is identical to and shall not be in addition 
to any monthly recurring charge applicable to companion interstate service or to companion intrastate 
Service.  The following are not included in the monthly recurring charge:  non-recurring charges, operator 
assistance, directory assistance, directory listing options, interstate line charge, data usage charge, 
blocking options, taxes, surcharges, per use charges and custom calling features not included in the 
companion local service. 
 
Dial-1 Access: Integrated Plan RLJ can be used for Dial-1 access.  Customers will receive unlimited 
interstate and intrastate (interLATA and intraLATA) dial”1” usage.   
 
No term plan options will apply to this service. Customers are subject to the terms and conditions as 
outlined in http://www.mci.com/service and provided by MCImetro Access Transmission Services LLC.  All 
intrastate Dial “1”and Calling Card calls will have a 60 second or one minute rounding. If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. 
 
Card Access:  Calling card access is available from touch tone or rotary phones by dialing an MCI-provided 
toll free number and personal identification number (PIN) associated with the card.  A per minute rate of 
$0.35 and a per call surcharge of $0.75 applies. 
 
Directory Assistance:  An undiscounted charge of $0.95 per call will be applied to each Directory 
Assistance call.  Customers will also receive an allotment of 3 Directory Assistance calls at no additional 
charge per monthly period (this allotment is identical to and shall not be in addition to any Directory 
Assistance allotment applicable to companion interstate or local exchange service; customers may not 
carry over any unused Directory Assistance calls from one monthly period to the next). Directory 
Assistance Call Completion:  Customers may request the Directory Assistance operator to complete a call 
to the last number requested on that particular Directory Assistance call.  The customer will be charged a 
usage rate in accordance with the service to which the customer is presubscribed for completed calls.  An 
undiscounted charge of $0.00 will apply. 
 
Personal 800: This service provides a toll free telephone number and a 4-digit security code to which calls 
may be received from any location within the state. The account will be billed for these In-state long 
distance and local toll calls at the per-minute rate set forth below. A 6-digit Rerouting Code will also be 
provided, which will allow the customer to use the "Follow Me" Routing feature.  A personal 800 customer 
shares access to a toll free number with other customers. The customer may not retain the toll free number 
to any right therein if the Personal 800 service is discontinued. There is a limit of ten Personal 800 numbers 
per customer telephone number.  The standard Holiday discounts do not apply to these calls. 
 
Follow-Me Routing: This feature allows a Personal 800 customer to change the telephone number to which 
calls to his or her Personal 800 number will be terminated. To make a Follow- Me change, a customer may 
use his or her Personal 800 number and the 6-digit Rerouting Code. There is no limit on the number of 
changes a customer may make. 
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The following per-minute rate will apply to all Personal 800 calls: $0.45 per min. 
 
The Company reserves the right to discontinue offering the service and grandfather existing customers on 
one day’s notice to the Commission, in the event that 1) facilities are not available to the Company to 
adequately provide the service, and 2) such lack of facilities is the result of the failure of any carrier (from 
whom the Company is securing facilities to provide the service) to provide adequate service to the 
Company. 
 
This service is for use by residential customers.  The Company reserves the right to adjust a customer’s 
service upon appropriate customer notification. If it is determined that usage is not consistent with 
residential voice applications, customers service may be assessed a $50 monthly recurring data usage 
charge or disconnected. 
 
Monthly Recurring Charge: 

 
$79.99 Zone 

 
RLJ Savings Plan 
Effective January 1, 2010, this service will no longer be available to new customers. 
 
The Company will offer the following plan to new customers of the Integrated Calling Plan RLJ Service.  
 
Customers enrolled in this plan will receive the following benefits: A $10.00 discount off the monthly 
recurring charge for the Integrated Calling Plan RLJ Service for each month they remain subscribed to the 
Integrated Calling Plan RLJ Service.  New customers of RLJ service will receive the benefit of this 
promotion for 12 months after enrollment in this plan.  By subscribing to this service customers understand 
all other rates, terms and conditions applicable to the Integrated Calling Plan RLJ Service shall apply. 

 
 RLJ Savings Plan II 

Effective June 1, 2010, this plan will no longer be available to new customers. 
 
The Company will offer the following plan to new customers of the Integrated Calling Plan RLJ Service.  

 
Customers enrolled in this plan will receive the following benefits: An $11.00 discount off the monthly 
recurring charge for Integrated Calling Plan RLJ Service for each month they remain subscribed to 
Integrated Calling Plan RLJ Service.  New customers of RLJ service will receive the benefit of this plan for 
12 months after enrollment in this plan.  By subscribing to this service customers understand all other rates, 
terms and conditions applicable to Integrated Calling Plan RLJ Service shall apply. 
 
Integrated RLJ Savings Plan III 
The Company will offer the following plan to new customers of Integrated RLJ Plan. 
 
Customers enrolled in this plan will receive the following benefits: A $12.00 discount off the monthly 
recurring charge for Integrated RLJ Plan for each month they remain subscribed to Integrated RLJ Plan.  
New customers of Integrated RLJ Plan will receive the benefit of this plan for 12 months after enrollment in 
this plan. By subscribing to this service customers understand all other rates, terms and conditions 
applicable to Integrated RLJ Plan shall apply. 

 
Termination: 
The following termination provisions apply to customers of this service who continue to maintain a 
Company account and who do not elect to subscribe to other service offerings under this catalog schedule:   

 
1) For existing customers who disconnect from either a) intraLATA service under this catalog 

schedule, or b) interstate service under http://www.mci.com/service/: The companion residential 
long distance service under http://www.mci.com/service/ and intraLATA and/or interLATA service 
under this catalog schedule will terminate.  Customers will then be automatically re-subscribed to 
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the service offering under this catalog schedule for intraLATA service (if customer retains 
intraLATA service) and/or the service offering under  http://www.mci.com/service/ for interstate 
service (if customer retains interstate service) to which customer was subscribed at the time of 
subscription to this plan. 

 
2) For existing customers who disconnect from either a) interstate service under 

http://www.mci.com/service/ and from intraLATA service under this catalog schedule, b) intraLATA 
service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service/ and under this catalog schedule will terminate.  Customers will then be 
automatically re-subscribed to the service offering under this catalog schedule for intraLATA 
service (if customer retains intraLATA service) and/or the service offering under  
http://www.mci.com/service/ for interstate service (if customer retains interstate service) to which 
customer was subscribed at the time of subscription to this plan. 

 
3) For new customers who disconnect from either a) intraLATA service under this catalog schedule, 

or b) interstate service under http://www.mci.com/service/: The companion residential long distance 
service under http://www.mci.com/service/ and intraLATA and/or interLATA service under this 
catalog schedule will terminate.  Customers will then be automatically re-subscribed to Basic 
Calling Plan P under this catalog schedule for intraLATA service (if customer retains intraLATA 
service) and/or its companion interstate service offering under http://www.mci.com/service/ for 
interstate service (if customer retains interstate service). 

 
4) For new customers who disconnect from either a) interstate service under 

http://www.mci.com/service/ and from intraLATA service under this catalog schedule, b) intraLATA 
service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service/ and under this catalog schedule will terminate.  Customers will then be 
automatically re-subscribed to Basic Calling Plan P under this catalog schedule for intraLATA 
service (if customer retains intraLATA service) and/or its companion interstate service offering 
under http://www.mci.com/service/ for interstate service (if customer retains interstate service). 

 
.85 Option BF (Integrated RLK Plan) (Effective March 1, 2015, this service will no longer be available to new 

subscribers.) (Effective August 15, 2012, all residential Calling Card service and Toll Free / 800 service will 
no longer be available to new customers of this service.) 
Customers who subscribe to this voice service must 1) select and designate MCImetro as its Local 
Exchange Carrier (LEC) and MCI as both its Interexchange Carrier (IXC) for interstate and intrastate calling 
and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent with enrollment in this plan, 
customers must also enroll in the companion residential service offered in http://www.mci.com/service and 
must subscribe to companion local service as provided by MCImetro Access Transmission Services LLC.  
Customers who subscribe to this service may not subscribe to Integrated RLA, RLC, RLD-1,  RLG, or RLH 
service as described in this catalog schedule on another line on their account. 

 
A monthly recurring charge will apply to this service.  This charge is identical to and shall not be in addition 
to any monthly recurring charge applicable to companion interstate service or to companion intrastate 
Service.  The following are not included in the monthly recurring charge:  non-recurring charges, operator 
assistance, directory assistance, directory listing options, interstate line charge, data usage charge, 
blocking options, taxes, surcharges, per use charges and custom calling features not included in the 
companion local service. 
 
Dial-1 Access: Integrated Plan RLK can be used for Dial-1 access.  Customers will receive an allotment of 
up to 200 minutes per monthly period that may be used for interstate and intrastate (interLATA and 
intraLATA) dial-1 usage. Customers will be charged a per-minute rate of  $0.05 for each minute of 
interstate and intrastate (interLATA and intraLATA) dial”1” usage over the allotment.     
 
No term plan options will apply to this service. Customers are subject to the terms and conditions as 
outlined in http://www.mci.com/service and provided by MCImetro Access Transmission Services LLC.  All 
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intrastate Dial “1”and Calling Card calls will have a 60 second or one minute rounding. If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. 
 
Card Access:  Calling card access is available from touch tone or rotary phones by dialing an MCI-provided 
toll free number and personal identification number (PIN) associated with the card.  A per minute rate of 
$0.35 and a per call surcharge of $0.75 applies. 
 
Directory Assistance:  An undiscounted charge of $0.95 per call will be applied to each Directory 
Assistance call.   
 
Directory Assistance Call Completion:  Customers may request the Directory Assistance operator to 
complete a call to the last number requested on that particular Directory Assistance call.  The customer will 
be charged a usage rate in accordance with the service to which the customer is presubscribed for 
completed calls.  An undiscounted charge of $0.00 will apply. 
 
Personal 800: This service provides a toll free telephone number and a 4-digit security code to which calls 
may be received from any location within the state. The account will be billed for these In-state long 
distance and local toll calls at the per-minute rate set forth below. A 6-digit Rerouting Code will also be 
provided, which will allow the customer to use the "Follow Me" Routing feature.  A personal 800 customer 
shares access to a toll free number with other customers. The customer may not retain the toll free number 
to any right therein if the Personal 800 service is discontinued. There is a limit of ten Personal 800 numbers 
per customer telephone number.  The standard Holiday discounts do not apply to these calls. 
 
Follow-Me Routing: This feature allows a Personal 800 customer to change the telephone number to which 
calls to his or her Personal 800 number will be terminated. To make a Follow- Me change, a customer may 
use his or her Personal 800 number and the 6-digit Rerouting Code. There is no limit on the number of 
changes a customer may make. 

 
The following per-minute rate will apply to all Personal 800 calls: $0.45 per min. 
 
The Company reserves the right to discontinue offering the service and grandfather existing customers on 
one day’s notice to the Commission, in the event that 1) facilities are not available to the Company to 
adequately provide the service, and 2) such lack of facilities is the result of the failure of any carrier (from 
whom the Company is securing facilities to provide the service) to provide adequate service to the 
Company. 
 
This service is for use by residential customers.  The Company reserves the right to adjust a customer’s 
service upon appropriate customer notification. If it is determined that usage is not consistent with 
residential voice applications, customers service may be assessed a $50 monthly recurring data usage 
charge or disconnected. 
 
Monthly Recurring Charge:  
 
$69.99 Zone 1 
 
Termination: 
The following termination provisions apply to customers of this service who continue to maintain a 
Company account and who do not elect to subscribe to other service offerings under this catalog schedule:   

 
1) For existing customers who disconnect from either a) residential service provided by MCImetro 

Access Transmission Services LLC only, b) residential service provided by MCImetro Access 
Transmission Services LLC and intraLATA service under this catalog schedule, or c) residential 
service provided by MCImetro Access Transmission Services LLC and interstate service under 
http://www.mci.com/service/: The companion residential long distance service under 
http://www.mci.com/service/ , and intraLATA and/or interLATA service under this catalog schedule, 
as well as residential service provided by MCImetro Access Transmission Services LLC, will 
terminate.  Customers will then be automatically re-subscribed to the service offering under this 
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catalog schedule for intraLATA service (if customer retains intraLATA service) and/or the service 
offering under  http://www.mci.com/service/ for interstate service (if customer retains interstate 
service) to which customer was subscribed at the time of subscription to this plan. 

 
2) For existing customers who disconnect from either a) interstate service under 

http://www.mci.com/service/ and from intraLATA service under this catalog schedule, b) intraLATA 
service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service/ and under this catalog schedule , as well as residential service 
provided by MCImetro Access Transmission Services LLC, will terminate.  Customers will then be 
automatically re-subscribed to Residential RLD-4 Service provided by MCImetro Access 
Transmission Services LLC for local exchange service and to the service offering under this 
catalog schedule for intraLATA service (if customer retains intraLATA service) and/or the service 
offering under  http://www.mci.com/service/ for interstate service (if customer retains interstate 
service) to which customer was subscribed at the time of subscription to this plan. 

 
3) For new customers who disconnect from either a) residential service provided by MCImetro Access 

Transmission Services LLC only, b) residential service provided by MCImetro Access Transmission 
Services LLC and intraLATA service under this catalog schedule, or c) residential service provided 
by MCImetro Access Transmission Services LLC and interstate service under 
http://www.mci.com/service/: The companion residential long distance service under 
http://www.mci.com/service/, and intraLATA and/or interLATA service under this catalog schedule, 
as well as residential service provided by MCImetro Access Transmission Services LLC, will 
terminate.  Customers will then be automatically re-subscribed to Basic Calling Plan P under this 
catalog schedule for intraLATA service (if customer retains intraLATA service) and/or its 
companion interstate service offering under  http://www.mci.com/service/ for interstate service (if 
customer retains interstate service). 

 
4) For new customers who disconnect from either a) interstate service under 

http://www.mci.com/service/ and from intraLATA service under this catalog schedule, b) intraLATA 
service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service/ and under this catalog schedule , as well as residential service 
provided by MCImetro Access Transmission Services LLC, will terminate.  Customers will then be 
automatically re-subscribed to Residential RLD-4 Service provided by MCImetro Access 
Transmission Services LLC for local exchange service and to Basic Calling Plan P under this 
catalog schedule for intraLATA service (if customer retains intraLATA service) and/or its 
companion interstate service offering under http://www.mci.com/service/ for interstate service (if 
customer retains interstate service). 

 
.86 Reserved for Future Use 
 
.87 Option BH (Small Business Long Distance Plan A) (Effective March 1, 2015, this service will no longer be 

available to new subscribers.) 
Small Business Long Distance Plan A is an outbound and inbound multipoint service for single location 
customers.  Customers must contact a Company representative to enroll in this service; this service is only 
available to customers previously enrolled in Advanced Option II for Small Business Savings Plan X. 

 
Customers may access the MCI network using Dial “1” or calling card origination; Personal 800 access is 
also available.  No term plan options will apply to this service.  Calls are subject to a 30-second minimum 
initial period and are then rounded to the next higher 6-second increment, except for operator assisted calls 
which are calculated on a 60-second minimum duration basis with additional 60-second increments.  If the 
computed charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. 
 
Monthly Minimum Charge: In each monthly period in which Small Business Long Distance Plan A 
customer’s total usage charges are less than $20.00 per account a minimum charge of $20.00 per account 
will be applied against the customer’s Small Business Long Distance Plan A usage for that month.  
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Access Methods and Charges: 

 
a) Dial “1” Access:  Customers enrolled in this plan may place Dial “1” calls at the following per-minute 

rates: 
 

InterLATA: $0.06  / IntraLATA: $0.06 
 

b) Calling Card Access:  Customers enrolled in this plan may place calling card calls at the following 
per-minute rates:  $0.42.  A per-call surcharge of $0.69 for these calls. 
 
Customer’s Small Business Long Distance Plan A calling card usage which terminates to the 
customer’s billed ANI will be charged $0.06 per minute and charged no per-call surcharge. 

 
c) Personal 800 Access:  Customers enrolling in this plan will be charged a per-minute rate of  $0.25 

for Personal 800 Service.  No per-call surcharge is applicable. 
 

Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 

 
Operator Assistance: The charges found in Section 3.10 herein, apply to all  customers without regard to 
the type of access. 

 
.88 Option BI (Small Business Long Distance Plan B) (Effective September 15, 2014, and notwithstanding the 

availability of any calling card service as set forth in this tariff, former customers of Telecom*USA who 
subscribe to this service and who are migrated by Telecom*USA to this service between August 15, 2014, 
and October 31, 2014, and who: i) have a calling card as part of their Telecom*USA service, and ii) have 
used their Telecom*USA calling card within the last 24 months, will be able to continue using their calling 
card (or will be issued an MCI calling card as a replacement) after being subscribed to this service.  The 
rates and surcharges for calling card service as described in MCI Communications Services LLC d/b/a 
Verizon Business Services Catalog No. 1 – Small Business Long Distance Plan B will apply.) 
Small Business Long Distance Plan B is an outbound and inbound multipoint service for single location 
customers.  This service is only available to i) customers previously enrolled in small business local 
integrated service as set forth in www.mci.com who disconnect their local service, and ii) former customers 
of Telecom*USA who subscribe to this service and who are migrated by Telecom*USA to this service 
between August 15, 2014, and October 31, 2014.). 
 
Customers may access the MCI network using Dial “1” or calling card origination; Personal 800 access is 
also available.  No term plan options will apply to this service.  Calls are subject to a 30-second minimum 
initial period and are then rounded to the next higher 6-second increment, except for operator assisted calls 
which are calculated on a 60-second minimum duration basis with additional 60-second increments.  If the 
computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent. 
 
Monthly Minimum Charge:  In each monthly period in which Small Business Long Distance Plan B 
customer’s total usage charges are less than $10.00 per account a minimum charge of $10.00 per account 
will be applied against the customer’s Small Business Long Distance Plan B usage for that month.  
 
Access Methods and Charges: 
 
a) Dial “1” Access:  Customers enrolled in this plan may place Dial “1” calls at the following per-minute 

rates: 
 
IntraLATA:  $0.10  / InterLATA:  $0.10 

 
b) Calling Card Access:  Customers enrolled in this plan may place calling card calls at the following 

per-minute rate of $0.42.  A per-call surcharge of $0.69 will apply to these Calling Card calls. 
 

http://www.mci.com/
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Customer’s Small Business Long Distance Plan B calling card usage which terminates to the 
customer’s billed ANI will be charged $0.10 per minute and charged no per-call surcharge: 

 
c) Personal 800 Access:  Customers enrolling in this plan will be charged a per-minute rate of $0.25 

for Personal 800 Service.  No per-call surcharge is applicable. 
 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 
 
Operator Assistance: The charges found in Section 3.10 herein, apply to all  customers without regard to 
the type of access. 
 

.89 Option BJ (Small Business Long Distance Plan C) (Effective March 1, 2015, this service will no longer be 
available to new subscribers.) 
Small Business Long Distance Plan C is an outbound and inbound multipoint service for single location 
customers.  Customers must contact a Company representative to enroll in this service. 
 
Customers may access the MCI network using Dial “1” or calling card origination; Personal 800 access is 
also available.  No term plan options will apply to this service.  Calls are subject to a 30-second minimum 
initial period and are then rounded to the next higher 6-second increment, except for operator assisted calls 
which are calculated on a 60-second minimum duration basis with additional 60-second increments.  If the 
computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent. 
 
Monthly Minimum Charge:  In each monthly period in which Small Business Long Distance Plan C 
customer’s total usage charges are less than $5.00 per account a minimum charge of $5.00 per account 
will be applied against the customer’s Small Business Long Distance Plan C usage for that month.  
 
Access Methods and Charges: 
 
a) Dial “1” Access:  Customers enrolled in this plan may place Dial “1” calls at the following per-minute 

rates: 
 

IntraLATA: $0.13  / InterLATA: $0.13 
 
b) Calling Card Access:  Customers enrolled in this plan may place calling card calls at the following 

per-minute rate of $0.42.  A per-call surcharge of $0.69 will apply to these Calling Card calls. 
 

Customer’s Small Business Long Distance Plan C calling card usage which terminates to the 
customer’s billed ANI will be charged $0.13 per minute and charged no per-call surcharge: 

 
c) Personal 800 Access:  Customers enrolling in this plan will be charged a per-minute rate of $0.25 

for Personal 800 Service.  No per-call surcharge is applicable. 
 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 
 
Operator Assistance: The charges found in Section 3.10 herein, apply to all  customers without regard to 
the type of access. 

 
.90 Option BK (Small Business Long Distance Plan D) 

Small Business Long Distance Plan D is an outbound and inbound multipoint service for single location 
customers.  This service is only available to customers previously enrolled in both Business B2 Integrated 
Plan service under this catalog schedule and Business B2 Service provided by MCImetro Access 
Transmission Services LLC who disconnect their local service.  
 
Customers may access the MCI network using Dial “1” or calling card origination; Personal 800 access is 
also available.  No term plan options will apply to this service.  Calls are subject to a 30-second minimum 
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initial period and are then rounded to the next higher 6-second increment, except for operator assisted calls 
which are calculated on a 60-second minimum duration basis with additional 60-second increments.  If the 
computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent. 
 
Access Methods and Charges: 
 
Dial “1” Access:  For a monthly recurring charge as specified in this catalog schedule, Customers will 
receive an allotment of up to 200 minutes per monthly period that may be used for interstate and intrastate 
(interLATA and intraLATA) dial-1 usage.  Customers will be charged a per-minute rate of  $0.04 for each 
minute of interstate and intrastate (interLATA and intraLATA) dial ”1” usage over the allotment. 
 
Monthly Recurring Charge:  $10.99 
 
Calling Card Access:  Customers enrolled in this plan may place calling card calls at a per-minute rate of 
$0.42 for calling card calls described in.77.  A per-call surcharge of $0.69 for calling card calls described in 
section .77  will apply to these Calling Card calls. 
 
Customer’s Small Business Long Distance Plan D calling card usage which terminates to the customer’s 
billed ANI will be charged the per-minute rates of $0.10 per minute and charged no per-call surcharge: 
 
Personal 800 Access:  Customers enrolling in this plan will be charged the per-minute rates of $.025 for 
Personal 800 Service.  No per-call surcharge is applicable. 
 

.91 Option BL (Block of Time Plan 8) 
Beginning October 01, 2005, this service is no longer available. 

 
Block of Time Plan 8 is an outbound and inbound service available to residential customers. Block of Time 
Plan 8 offers 200 minutes of interstate and intrastate Dial “1” calling for a monthly charge. Customers 
subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
monthly recurring charge of $12.95.  All intrastate Dial-1 calls and calling card calls will have 60 second or 
one minute rounding.  If the computed chages includes a fraction of a cent, the fraction is rounded to the 
nearest whole cent. Customers may place Dial-1 calls 24 hours per day, seven days a week. Additional 
minutes of Dial-1 calling will be priced at $0.05 per-minute. If the customer chooses this option, the monthly 
charge will apply regardless of the volume of calls made under this plan during any month.  No other 
monthly fees will apply. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Access Methods and Charges 
 
Calling Card: Block of Time Plan 8 calling card access is available for origination from touch tone or rotary 
phones by dialing an MCI provided 800 number.  Block of Time Plan 8 customers will be charged a per 
minute rate of $0.55 and a $0.99 per call surcharge for all interLATA and intraLATA calling card calls, 
except that customers will be charged $0.20 per minute, and the Company will waive the per-call 
surcharge, for interLATA and intraLATA calling card calls which terminates to the customers billed ANI. 
 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below. A Personal 800 customer shares 
access to a toll free number with other customers.  The customer may not retain the toll free number or any 
right therein of the Personal 800 service is discontinued.  There is a limit of ten Personal 800 numbers per 
customer telephone number. 
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Per-Minute Rate: $0.45 
 
Directory Assistance: An undiscounted charge per call of $1.99 will be applied to each Directory Assistance 
call, subject to the provisions set forth in Section B-6.04. 
 
Operator Assistance: The charges found in Section 3.10 herein, apply to all customers without regard to 
the type of access. 

 

.92 Option BM (Verizon Prepaid Phone Cards) 

Verizon Prepaid Phone Cards represent a prepaid calling card service that allows consumers to acquire 
and use cards to originate outbound direct dial calls via Company-provided 800 numbers. Verizon Prepaid 
Phone Cards can be used for both interstate and intrastate (intraLATA and interLATA) calls and are 
classified as either MCI Branded Phone Cards, or Verizon Branded Phone Cards, or cards co-branded with 
a third party (typically a distributor) (hereinafter “Verizon Branded Phone Cards”) where the calling service 
is provided by MCI Communications Services LLC (“MCI”)  

 
There are two methods of providing Verizon Prepaid Phone Card services to consumers, as follows: 

 

 Physical format which includes a preprinted phone number and a Personal Identification Number, 
hereinafter referred to as a “PIN”, delivered on a plastic card typically measuring 3-1/2″ x 2-1/4”; or, 

 

 Virtual format, which is delivered as a PIN printed on a cash register receipt when purchased at a retail 
location, or delivered as a PIN when purchased via the World Wide Web. 

 
Consumers can purchase Verizon Prepaid Phone Cards as follows: 

 

 Verizon Branded Phone Cards directly from distributors. 
 

 Verizon Branded Phone Cards via the World Wide Web or via a toll-free telephone number. 
 

When sold through a distributor, prices for Verizon Branded Phone Cards and recharge minutes are 
established by the distributor.  When sold by the Company, prices for Verizon Branded Phone Cards 
recharge minutes are established by the Company. 

 
This catalog schedule provides terms and conditions applicable to in-state calls made using Verizon 
Prepaid Phone Cards. The terms and conditions set forth herein for such calls made with Verizon Prepaid 
Phone Cards supplements the terms and conditions applicable to the sale and use of such cards as set 
forth in the Consumer Service Agreement located at 
http://prepaid.Verizon.com/ecommerce/service_agreement.jsp.  
 
1. Card Values:  Verizon Prepaid Phone Cards are available under two options, the Minute/Unit based 

cards and the Dollar based cards, as follows: 
 

 Minute/Unit based cards display the initial number of minutes/units available for interstate calls to 
the card user at the time of card purchase.  Minute/Unit based cards deduct the applicable charge 
for a call or other service in minutes/units. 

 

 Dollar based cards display the initial dollar value of the card and a per minute rate for interstate 
calls, or the initial number of minutes available for interstate calls at the time of purchase.  Dollar 
based cards deduct the applicable charge for a call or other service in dollars and cents.   

  
2. Features 

 
Operator Assistance and Customer Service:  Operator Assistance for call dialing is available as 
specified on some cards, at no charge to the consumer.  Customer service is available on all cards at 
no charge to the consumer.  
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Directory Assistance:  Domestic Directory Assistance is available through the Verizon Prepaid Phone 
Card.  Directory Assistance requests will have a maximum charge of not greater than 28 interstate 
minutes/units for Minute/Unit based cards or $1.50 for Dollar based cards per call.  Consumers may 
request up to two listings per call.  The Directory Assistance charge will be announced to the caller 
prior to connecting the call. 

 
Enhanced Directory Service:  Golden Retriever, an Enhanced Directory Service, is available through 
Verizon Prepaid Phone Cards and provides consumers with instant access to information including 
weather, reverse phone number look-up, phone number look-up and category search. Consumers may 
request up to three pieces of information per call to Enhanced Directory Service.  Each such call is 
charged at a flat rate and is not subject to a per minute rate. The maximum charge for Golden Retriever 
is $1.50 per call on dollar based cards and 30 interstate minutes/units on Minute/Unit based cards.  

 
3. Rates and Charges: 

Verizon Prepaid Phone Cards are provided in various minute/unit and dollar based denominations by 
MCI or through its distributors with a stated interstate per minute/unit value not to exceed $0.35. One 
unit equals one minute (or fraction thereof) of interstate calling.  
 
For completed in-state calls using a Verizon Prepaid Phone Card, the value of a Verizon Prepaid 
Phone Card may be decremented up to 5 times the interstate minute/unit value described above.  The 
value of each in-state minute/unit equals 5 times the current interstate minute/unit value as described in 
this service.  Other charges or surcharges may apply to card use.  Partial minutes used are billed as 
full minutes. 
 
Certain Verizon Branded Dollar based phone cards have a maximum per minute interstate rate of 
$0.35 plus a surcharge assessed for each completed call.   Those cards and their associated 
surcharge are listed below: 
 
Card Name     Surcharge 
Verizon New Penny Pincher   $0.79 
Wholesale Domestic Surcharge C  $0.50 
Domestic Surcharge A   $0.79 
3.9 cent Express    $0.49 
OCP #8 New Televia   $0.65 
Vending Express    $0.75 
 

4. Recharging: Verizon Prepaid Phone Cards are rechargeable, meaning that additional value may be 
added to a card, subject to a maximum allowed value per card, unless the card has expired or as 
otherwise expressly stated on the card, card packaging, or in the Service Agreement.  Such additional 
minutes/units will be charged at the prevailing per minute/unit rate as of the date of recharging. A 
minimum of ten dollars ($10.00) and up to a specified maximum amount may be added to the card per 
each recharge. 

 
 In addition to the foregoing, rechargeable cards are also subject to the following terms and conditions: 
 
 - Upon recharge, a recharge fee of up to a maximum of fifteen percent (15%) of the recharge value 

may be assessed. 
 
 - Recharge may be accomplished in any of the following manners:  
 
  i. By direct payment at selected distributors’ locations. 
 
  ii. By credit or debit card using the toll free access number printed on the card and following  
   the audio prompts.  
 
  iii. By registering the card for “auto-recharge,” an expedited recharge process that alerts the  
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 consumer when their calling card balance falls below a certain level and offers the option of 
an automatic recharge in the same dollar amount of the customer’s previous recharge. 

 
  Recharge methods and availability may be based on distributor’s preference. Recharge 

minutes/units or dollars of service purchased via the toll free access number or through auto-
recharge must be paid for with a verified valid credit or debit card.  

 
5. Exclusions:  Verizon Prepaid Phone Cards cannot be used for calls to 700-, 900-, or 976 services or for 

certain operator assisted, third party billed or collect calls.  Any unused balance on a Verizon Prepaid 
Phone Card cannot be transferred to or combined with one or more other Verizon Prepaid Phone 
Cards.  

 
6. Availability of Service:  There are no time of day or day of year restrictions for use of Verizon Prepaid 

Phone Cards. 
 
7. Regulations:  Use of Verizon Prepaid Phone Cards is available by calling the Company toll free number 

printed on the card. 
 
 - A completed call may only be charged to a Verizon Prepaid Phone Card that has a balance 

sufficient to cover the charges assessed for the call.  The Verizon Prepaid Phone Card balance 
will be reduced by the appropriate minutes/units or dollars charged for the completed call.   

 
 - After the number of the called party is dialed, but before the call is completed, the available 

balance of talk time based upon the telephone number of the called party will be announced to the 
caller.  A Verizon Prepaid Phone Card call will be interrupted with an announcement when the 
available balance on the card drops to one minute/unit, based on the originating/terminating 
phone numbers of the call.  Once the balance on the card is insufficient to continue, the call will 
terminate. 

 
 - Credit allowances for interruptions – MCI will credit one minute/unit on a consumer’s Verizon 

Prepaid Phone Card in the event of poor call transmission or call cut off caused by MCI. To 
receive a credit, the consumer must promptly notify MCI Customer Service of the service problem 
by calling the Customer Service number printed on the card. Credit will not be given when 
interruptions are caused by the failure of systems not provided by MCI, by the failure of other MCI 
services connected to the Verizon Prepaid Phone Card, for wrong telephone numbers or other 
causes outside the control of MCI. 

 
 - Activated Verizon Prepaid Phone Cards are non-refundable. Once activated, and subject to 

applicable terms and condition, a Verizon Prepaid Phone Card may be used to originate direct 
dialed calls until the available card balance is depleted or the card expires, whichever first occurs.  
Card expiration dates will be specified on the card or the card packaging. 

 
8. Other Conditions of Service: 

The U.S. Public Payphone Surcharge applies when a Verizon Prepaid Phone Card is used to place a 
call from a U.S. public or semi-public payphone.  
 
State Universal Service Charge - the Company may, at its option, apply the State Universal Service 
Charge at point of sale. 

 
.93 Option BN (Basic Calling Plan Z) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Basic Calling Plan Z is an outbound and inbound service available to residential customers. Basic Calling 
Plan Z offers 300 minutes of interstate and intrastate Dial "1" calling for a monthly charge of $10.00. All 
intrastate Dial-1 calls and calling card calls will have 60 second or one minute rounding.  If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. Customers 
may place Dial-1 calls 24 hours per day, seven days a week. Additional minutes of Dial-1 calling will be 
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priced at $0.05 per-minute. If the customer chooses this option, the monthly charge will apply regardless of 
the volume of calls made under this plan during any month. No other monthly fees will apply. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
.931 Monthly Account Fees: Monthly Account Fees: Customers subscribed to this plan must pay a 

monthly recurring charge, as specified in http://consumer.mci.com/mci_service_agreement/ 
res_domestic_services.jsp; except that customers who are subscribed to this plan and who have 
selected the Company for local toll service only will be charged a $10.00 monthly recurring charge. 

 
.932 Access Methods and Charges: 
 

.9321 Dial-1 Access: Basic Calling Plan Z can be used for Dial-1 access. Customers will receive 
an allotment of up to 300 minutes per monthly period that may be used for interstate and 
intrastate (interLATA and intraLATA) dial-1 usage. Basic Calling Plan Z customers will be 
charged the following rates for each minute of usage over the allotment. Customers may 
place these calls 24 hours a day and 7 days a week. 

 
     Interstate & intrastate (InterLATA & IntraLATA) 

Dial-1 per minute charge: $0.05 INTERSTATE, INTERLATA, and INTRALATA 
 

.9322 Calling Card: Basic Calling Plan Z Calling Card access is available for origination from 
touch tone or rotary phones by dialing an Verizon Business provided 800 number. 
Customers will be charged a per minute rate of $.20 for all time periods for all intrastate 
calling card calls which terminate to the customers billed ANI and per call surcharge rate of 
$.00.  Basic Calling Plan Z customers will be charged a per minute rate of $0.55 and a 
$0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 

 
.9323 MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit 

security code to which calls may be received from any location within the state.  The 
account will be billed for these in-state long distance and local toll calls at the per-minute 
rate set below. 

 
A Personal 800 customer shares access to a toll free number with other customers.  The 
customer may not retain the toll free number or any right therein if the Personal 800 service 
is discontinued.  There is a limit of ten Personal 800 numbers per customer telephone 
number. 

 
Per-Minute Rate:    $0.45 

 
 .933  Directory Assistance: An undiscounted charge per call will be applied to each Directory Assistance 

call, subject to the rate and provisions set forth in Section C-1.032. 
 

 .934 Operator Assistance: The charges found in Section C-1.10, herein, apply to all Basic Calling Plan Z 
customers without regard to the type of access. 

 
.94 Option BO (Basic Calling Plan AA) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Basic Calling Plan AA is an outbound and inbound service available to new residential customers of 
Company service.  A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
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customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Monthly Account Fees: Monthly Account Fees: Customers subscribed to this plan must pay a monthly 
recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
$24.99 monthly recurring charge. 
 
Access Methods and Charges: 
 
Dial-1:  Customers enrolling in this service will receive unlimited dial-1 interstate and intrastate (interLATA 
and intraLATA) access. 
 
Calling Card:  Basic Calling Plan AA Calling Card access is available for origination from touchtone or 
rotary phones by dialing a Company-provided 800 number.  Customers will be charged a per minute rate of 
$0.20 for all time periods for all intrastate calling card calls which terminate to the customer’s billed ANI.  
No per call surcharge will apply to these calls.  Basic Calling Plan AA customers will be charged a per 
minute rate of $0.55 and a $0.99 per-call surcharge for all other interLATA and intraLATA calling card calls. 
 
MCI Personal 800 Number:  This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below. 
 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number.  
 
Per-Minute Rate:  $0.45 
 
Directory Assistance:  An undiscounted per call charge will be applied to each Directory Assistance call, 
subject to the rate provisions set forth in Section C-1.032.   
 
Operator Assistance:  The charges found in Section C-1.10 herein, apply to all Basic Calling Plan AA 
customers without regard to the type of access. 
 
Customers disconnecting from this service will be assessed the full amount of the monthly recurring charge 
for their final full or partial month of service.   
 
By subscribing to this service, Customers understand that use of this service is restricted in the following 
manner: Customers may be assessed a $50 monthly recurring data usage charge or disconnected if it is 
determined that usage is not consistent with residential voice applications.  Additionally, customers may 
have no more than three (3) lines per account. 

 

.95 Option PB (Basic Calling Plan BB) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 

 Basic Calling Plan BB is an outbound and inbound service designed for residential customers.  Basic 

Calling Plan BB includes a block of time structure with a flat rate structure for Dial 1 calls made outside the 

block-of-time allotment, and a flat rate structure for calling card and Personal 800 service.  No term plan 

options will apply to this service.  All intrastate Dial-1 calls and calling card calls will have 60 second or one 

minute rounding.  If the computed charge includes a fraction of a cent, the fraction is rounded down to the 

nearest whole cent.  A monthly charge will apply to this service. 
 

Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 
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Monthly Account Charge:  Monthly Account Fees: Customers subscribed to this plan must pay a monthly 
recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
$9.99 monthly recurring charge. 
 
Access Methods and Charges: 
 
Dial-1 Access:  Basic Calling Plan BB can be used for Dial-1 access.  Customers will receive an allotment 
of up to 200 minutes per monthly period that may be used for interstate and intrastate (interLATA and 
intraLATA) dial-1 usage.  Basic Calling Plan BB customers will be charged the following rates for each 
minute of usage over the allotment.  Customers may place these calls 24 hours a day and 7 days a week. 
 
Interstate & Intrastate (InterLATA and IntraLATA) dial-1 per minute charge:  $0.05 
 
Calling Card:  Basic Calling Plan BB Calling Card access is available for origination from touch tone or 
rotary phones by dialing a Company-provided 800 number.  Customers will be charged a per minute rate of 
$0.20 for all time periods for all intrastate calling card calls which terminate to the customer’s billed ANI.  
No per call surcharge will apply to these calls.  Basic Calling Plan BB customers will be charged a per 
minute rate of $0.55 and a $0.99 for all other interLATA and intraLATA calling card calls. 
 
MCI Personal 800 Number:  This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below. 
 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number.  
 
Per-Minute Rate:  $0.45 
 
Directory Assistance:  An undiscounted per call charge will be applied to each Directory Assistance call, 
subject to the rate and provisions set forth in Section C-1.032. 
 
Operator Assistance:  The charges found in Section C-1.10 herein, apply to all Basic Calling Plan BB 
customers without regard to the type of access. 

 

.96 Option BQ (Basic Calling Plan CC) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Basic Calling Plan CC is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan CC includes a flat rate structure for Dial 1, calling card, and Personal 800 service.  No term 
plan options will apply to this service.  All intrastate Dial-1 calls and calling card calls will have 60 second or 
one minute rounding.  If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent.   Customers must subscribe to an international calling plan as shown below in 
order to receive this service. 
 
Customers may elect to enroll in one of the following Offerings as shown below.  A monthly recurring 
charge will apply to each Offering.  

 
Offerings: Monthly Minimum Usage - Customers subscribed to these offerings must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to these offerings and who have selected the Company for intralata service only will be 
charged a monthly minimum charge of $5.00. 
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Offering A:  Customers enrolling in this Offering and in International Savings Select as described on 
http://www.mci.com/service will receive the interstate and international rates as described in that service.  A 
monthly recurring charge of $4.00 will apply to this Offering. The following Dial-1 rates shall apply: 
 
Intrastate Dial-1 rates:   
 InterLATA:  $0.18 
  IntraLATA:  $0.15 
 
Offering B: Customers enrolling in this Offering and in International Savings Plus as described on 
http://www.mci.com/service will receive the interstate and international rates as described in that service.  A 
monthly recurring charge of $5.95 will apply to this Offering. The following Dial-1 rates shall apply: 
 
Intrastate Dial-1 rates: 
  InterLATA:  $0.18 
  IntraLATA:  $0.15 
 
Offering C: Customers enrolling in this Offering and in International Savings Premium as described on 
http://www.mci.com/service will receive the interstate and international rates as described in that service.  A 
monthly recurring charge of $7.95 will apply to this Offering. 
 
The following Dial-1 rates shall apply: 
 Intrastate (interLATA and intraLATA):  $0.06 per minute   
 
Calling Card: Basic Calling Plan CC Calling Card access is available for origination from touch tone or 
rotary phones by dialing a Company provided 800 number. Customers will be charged a per minute rate of 
$0.20 for all time periods for all intrastate calling card calls which terminate to the customers billed ANI. No 
per call surcharge will apply to these calls.  Basic Calling Plan CC customers will be charged a per minute 
rate of $0.55 and a $0.99 per call surcharge for all other interLATA and intraLATA calling card calls. 
 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these in-
state long distance and local toll calls at the per-minute rate set below.  A Personal 800 customer shares 
access to a toll free number with other customers.  The customer may not retain the toll free number or any 
right therein if the Personal 800 service is discontinued.  There is a limit of ten Personal 800 numbers per 
customer telephone number. 
 
Per-Minute Rate:  $0.45 

 
 .961  Directory Assistance: An undiscounted charge per call will be applied to each Directory Assistance  
  call, subject to the rate and provisions set forth in Section C-1.032. 

 
 .962 Operator Assistance: The charges found in Section C-1.10, herein, apply to all Basic Calling Plan CC  
  customers without regard to the type of access. 

 

.97 Option BR (Basic Calling Plan DD) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Basic Calling Plan DD is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan DD includes a block-of-time structure for Dial 1 and a flat rate structure for calling card, and 
Personal 800 service.  No term plan options will apply to this service.  All intrastate Dial-1 calls and calling 
card calls will have 60 second or one minute rounding.  If the computed charge includes a fraction of a 
cent, the fraction is rounded down to the nearest whole cent.  Customers must subscribe to an international 
calling plan as shown below in order to receive this service. 
 
Customers may elect to enroll in one of the following Offerings as shown below.  A monthly recurring 
charge will apply to each Offering.  
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Offerings: Monthly Minimum Usage - Customers subscribed to these offerings must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to these offerings and who have selected the Company for intralata service only will be 
charged a monthly minimum charge of $5.00. 

 
Offering A:  (Effective March 1, 2015, this service will no longer be available to new subscribers.) 
Customers enrolling in this Offering and in MCI Americas 100 Plus as described on 
http://www.mci.com/service will receive the interstate and international rates as described in that service.  
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged 
monthly recurring charge of $13.95 will apply to this Offering.  
 
Customers will receive an allotment of up to 30 minutes per monthly period that may be used for interstate 
and intrastate (interLATA and intraLATA) dial-1 usage. Customers will be charged a per-minute rate of 
$0.10 for each minute of interstate and intrastate (interLATA and intraLATA) dial”1” usage over the 
allotment.     
 
Offering B: (Effective March 1, 2015, this service will no longer be available to new subscribers.) 
Customers enrolling in this Offering and in MCI Americas 100 as described on http://www.mci.com/service 
will receive the interstate and international rates as described in that service.  Customers subscribed to this 
plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
monthly recurring charge of $19.95 will apply to this Offering. The following Dial-1 rates shall apply: 
 
Customers will receive an allotment of up to 30 minutes per monthly period that may be used for interstate 
and intrastate (interLATA and intraLATA) dial-1 usage. Customers will be charged a per-minute rate of 
$0.10 for each minute of interstate and intrastate (interLATA and intraLATA) dial”1” usage over the 
allotment.     
 
Calling Card:  Calling Card access is available for origination from touch tone or rotary phones by dialing a 
Company provided 800 number.  Customers will be charged a per-minute rate of $0.55 for all time periods 
for all intrastate calling card calls and a per-call surcharge of $0.99, except that customers will be charged 
a per-minute rate of $0.20 for all time periods for calling card calls which terminate to the customer’s billed 
ANI with no per-call surcharge. 
 
Personal 800 Number:  This service provides a toll free telephone number and a 4-digit security code to 
which calls may be received from any location within the state.  The account will be billed for these in-state 
long distance and local toll calls at a per-minute rate of $0.45.  A Personal 800 customer shares access to 
a toll free number with other customers.  The customer may not retain the toll free number or any right 
therein if the Personal 800 service is discontinued.  There is a limit of ten Personal 800 numbers per 
customer telephone number. 
 
Directory Assistance:  An undiscounted $0.60 will be applied to each Directory Assistance call, subject to 
the provisions set forth in Section C-1.032. 
 
Operator Assistance:  The charges found in Section C- 3.10 apply to all Basic Calling Plan DD customers 
without regard to the type of access. 

 

.98 Option BS (Basic Calling Plan EE) (Effective August 15, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.) 
Basic Calling Plan EE is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan EE includes a flat rate structure for Dial 1, calling card, and Personal 800 service. No term 
plan options will apply to this service.  All intrastate Dial-1 calls and calling card calls will have 60 second or 
one minute rounding.  If the computed charge includes a fraction of a cent, the fraction is rounded down to 
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the nearest whole cent.   Customers must subscribe to an international calling plan as shown below in 
order to receive this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 

 
Customers enrolling in this service and in MCI Worldwide Premier as described on 
http://www.mci.com/service will receive the interstate and international rates as described in that service.  
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be charged a 
monthly recurring charge of $5.95..  
 
Customers will be charged a per-minute rate of $0.10 for each minute of interstate and intrastate 
(interLATA and intraLATA) dial”1” usage.     
 
Calling Card:  Calling Card access is available for origination from touch tone or rotary phones by dialing a 
Company provided 800 number.  Customers will be charged a per-minute rate of $0.55 for all time periods 
for all intrastate calling card calls and a per-call surcharge of $0.99, except that customers will be charged 
a per-minute rate of $0.20 for all time periods for calling card calls which terminate to the customer’s billed 
ANI with no per-call surcharge. 
 
Personal 800 Number:  This service provides a toll free telephone number and a 4-digit security code to 
which calls may be received from any location within the state.  The account will be billed for these in-state 
long distance and local toll calls at a per-minute rate of $0.45.  A Personal 800 customer shares access to 
a toll free number with other customers.  The customer may not retain the toll free number or any right 
therein if the Personal 800 service is discontinued.  There is a limit of ten Personal 800 numbers per 
customer telephone number. 
 
Directory Assistance:  An undiscounted charge per call will be applied to each Directory Assistance call, 
subject to the provisions set forth in Section C-1.032. 
 
Operator Assistance:  The charges found in Sections C-1.10 apply to all Basic Calling Plan EE customers 
without regard to the type of access. 

 
.99  Option BT (Basic Calling Plan BBB)  

 
Basic Calling Plan BBB is an outbound and inbound service designed for residential customers. No term 
plan options will apply to this service. All intrastate Dial-1 calls and calling card calls will have 60 second or 
one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent. A monthly charge will apply to this service. 
 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage charge, 
as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata service only 
will be charged a monthly minimum charge of $5.00. 
 
Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intraLATA service only 
will be charged a monthly recurring charge of $27.95. 
 
Access Methods and Charges: 
 
Dial-1Access:  
Customers enrolling in this service will receive unlimited Dial-1 interstate and intrastate (interLATA and 
intraLATA) access. 

http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp
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Calling Card Access: Basic Calling Plan BBB Calling Card access is available for origination from touch 
tone or rotary phones by dialing an MCI provided 800 number. Customers will be charged a per minute rate 
of $0.55 for all time periods for all intrastate calling card calls and a per call surcharge of $0.59. Customers 
will be charged a per minute rate of $0.20 for all time periods for calling card calls which terminate to the 
customers billed ANI with no per call surcharge. 
 
MCI Personal 800 Number: This service provides a toll free telephone number and a 4-digit security code 
to which calls may be received from any location within the state.  The account will be billed for these 
in-state long distance and local toll calls at the per-minute rate set below. 
 
A Personal 800 customer shares access to a toll free number with other customers.  The customer may not 
retain the toll free number or any right therein if the Personal 800 service is discontinued.  There is a limit of 
ten Personal 800 numbers per customer telephone number. 
 
   Per-Minute Rate:    $0.45 
 
Customers disconnecting from this service will be assessed the full amount of the monthly recurring charge 
for their final full or partial month of service. 
 
Directory Assistance:  An undiscounted charge per call will e applied to each Directory Assistance call, 
subject to the rate and provisions set forth in Section C-1.032. 
 
Operator Assistance: The charges found in Section C-1.10, herein, apply to all Basic Calling Plan BBB 
customers without regard to the type of access. 

 
.100 Option BU TUSA TalkSmarter Block-of-Time 500 (Effective June 1, 2008, this service offering is no longer 

available to new customers and existing customers of this service are no longer able to move, add to, or 
make changes to their service.) 
 
TUSA TalkSmarter Block-of-Time 500 is an outbound and inbound service designed primarily for 
residential customers.  TUSA TalkSmarter Block-of-Time 500 includes a block of time structure with a flat 
rate structure for Dial 1 calls made outside the block-of-time allotment, and a flat rate structure for calling 
card service.  No term plan options will apply to this service.  All intrastate Dial 1 calls and calling card calls 
will have a 60 second rounding.  If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent.  A monthly charge will apply to this service. 

 
Monthly Account Fees:   Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in 

http://consumer.mci.com/mci_service_agreement/res_domestic_services_previous_plans.jsp; except 

that customers who are subscribed to this plan and who have selected the Company for local toll service 
only will be charged a monthly recurring charge of $15.00.  

 
Access Methods and Charges: 

 
a. Dial-1 Access:  TUSA TalkSmarter Block-of-Time 500 can be used for Dial-1 access.  Customers 

will receive an allotment of up to 500 minutes per monthly billing period that may be used for 
interstate and intrastate (interLATA and intraLATA) dial-1 usage.  TUSA TalkSmarter Block-of-Time 
500 customers will be charged the following rates for each minute of usage over the allotment.  
Customers may place these calls 24 hours a day and 7 days a week. 

 
Interstate & intrastate (interLATA & IntraLATA) per minute charge:  $0.03 

 
b. Calling Card: TUSA TalkSmarter Block-of-Time 500 Calling Card access is available for origination 

from touch tone or rotary phones by dialing an MCI provided 800 number.  Customers will be 
charged a per-minute rate of $0.15 for all time periods for all intrastate calling card calls which 
terminate to the customer’s billed ANI.  No per-call surcharge will apply to these calls.  All other 
calls will be charged a per-minute rate of $0.89 for all intraLATA and interLATA calling card calls.  
No per-call surcharge will apply to these calls. 

 
c. Personal 800 Number:  Personal 800 is non-applicable to customers who subscribe to this service. 
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d. Directory Assistance/Directory Assistance Call Completion: A customer may obtain Directory 
Assistance in determining telephone numbers by calling the Directory Assistance operator.  One 
request may be made on each directory assistance call. The Directory Assistance charge applies 
to each call regardless of whether or not the Directory Assistance operator is able to furnish the 
requested telephone number.  Customers may request the Directory Assistance operator to 
complete a call to the last number requested on that particular Directory Assistance call.  The 
customer will be charge a usage rate in accordance with the Company local Exchange Service to 
which the customer is presubscribed for completed calls. 

 
Directory Assistance:  $1.99 
Directory Assistance Call Completion Per Call Charge:  $0.35 

 
e. Operator Assistance:  Operator Services are outbound services allowing the customer to originate 

calls via local exchange carrier facilities, or by using a Company or Local Exchange Carrier calling 
card.  All Operator Services calls are subject to one minute initial increment with additional one 
minute increments.  When a call is subject to more than one service charge, only the highest 
service charge applies. 

 
Rates and surcharges are the same as those described in Section C-1.10 above.   

 
 
 
.101 Option BV TUSA TalkSmarter USA (Effective June 1, 2008, this service offering is no longer available to 

new customers and existing customers of this service are no longer able to move, add to, or make changes 
to their service.) 
 
TUSA TalkSmarter USA is an outbound and inbound service designed primarily for residential customers.  
TUSA TalkSmarter USA includes a flat rate structure for Dial-1, and calling card service.  No term plan 
options will apply to this service.  All intrastate Dial-1 calls will have 60 second rounding for the first minute 
and 6 second for each additional minute.  Intrastate Calling Card calls will have 60 second rounding.  If the 
computed charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent.  A 
monthly charge will apply to this service. 

 
Monthly Account Fees:  Customers enrolled in this plan will be charged a $4.95 monthly recurring 

charge. 
 

Access Method and Charges: 
 

a) Dial-1 Access:  TUSA TalkSmarter USA can be used for Dial-1 access.  Customers will be charged 
the following rates for intrastate (interLATA and intraLATA) dial-1 usage.  Customers may place 
these calls 24 hours a day and 7 days a week. 

 
Interstate & Intrastate (interLATA & intraLATA) per minute charge:  $0.05 

 
b) Calling Card:  TUSA TalkSmarter USA Calling Card access is available for origination from touch 

tone or rotary phones by dialing a MCI provided 800 number.  Customers will be charged a per 
minute rate of $0.15 for all time periods for all intrastate calling card calls  which terminate to the 
customers billed ANI.  No per call surcharge will apply to these calls.  All other calls will be charged 
a per minute rate of $0.89  for all intraLATA and interLATA calling card calls.  No per call surcharge 
will apply to these calls. 

 
c) Personal 800 Number:  Personal 800 is non-applicable to customers who subscribe to this service. 

 
d) A customer may obtain Directory Assistance in determining telephone numbers by calling the 

Directory Assistance operator.  One request may be made on each directory assistance call.  The 
Directory Assistance charge applies to each call regardless of whether or not the Directory 
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Assistance operator is able to furnish the requested telephone number.  Customers may request 
the Directory Assistance operator to complete a call to the last number requested on that particular 
Directory Assistance call.  The customer will be charge a usage rate in accordance with the 
Company local Exchange Service to which the customer is pre-subscribed for completed calls. 

 
Directory Assistance:  $1.99 
Directory Assistance Call Completion Per Call Charge:  $0.35 

 
e. Operator Assistance:  Operator Services are outbound services allowing the customer to originate 

calls via local exchange carrier facilities, or by using a Company or Local Exchange Carrier calling 
card.  All Operator Services calls are subject to one minute initial increment with additional one 
minute increments.  When a call is subject to more than one service charge, only the highest 
service charge applies. 

 
Rates and surcharges are the same as those described in Section C-1.10 above.   

 
.102 Option BW 1010220 Service   

 
The Company will offer the following plan for customers who access company service by dialing 
the Company designated Carrier Identification Code (CIC) 10-10220.  The customer will be 
charged $1.50 for the first 10 minutes (or any portion thereof) of usage per call and $0.25 per 
minute for each minute of usage thereafter.  This product was previously provided by MCI Long 
Distance Services and Systems Company. 

 
 
 
 
 
 
 
 
 

.103 Option BX 1010321 
 

Beginning September 3, 1998, MCI will offer the 10-10-321 Plan to new and existing customers 
who access MCI service by dialing the access number 10-10-321.  This product was previously 
provided by Teleconnect Long Distance Services and Systems Company. 
 
Calls will be rounded up to the next full minute.  When application of the usage rates results in a 
fraction of a cent, the call will be rounded down to the nearest whole cent.  Calls beginning in one 
rate period and ending in another rate period will be billed the rate in effect for each period in which 
the call applies.  Customers will receive the following rates for interLATA and intraLATA calls. 
 
Day/Evening/Night/Weekend: Interlata:  $0.30  

Intralata:  $0.30 
 .104 Option BY 10-10-987 Calling 

 
10-10987 Calling Plan is an outbound service that allows customers to originate intrastate 
(interLATA and intraLATA) calls via local exchange carrier access facilities.  This product was 
previously provided by Teleconnect Long Distance Services and Systems Company. 
 

 
Rates:  Customers who access MCI services by dialing Company Carrier Identification Code (CIC) 
10-10987 will be charged; 1) a per-call surcharge of $0.83, and 2) $0.06 per minute for each 
minute of intrastate (interLATA and intraLATA) usage, excluding calls to Operator Service and 
Directory Assistance. 
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Features:  None. 
 

.105 Option BZ MinutePass Phone Cards (Beginning May 1, 2011, this service is no longer available to 
new customers.) 

 
MinutePass Phone Cards is a prepaid calling card service that allows consumers to use cards to 
originate outbound direct dial calls via MCI provided 800 numbers. MinutePass Phone Cards can 
be used for both interstate and intrastate (intraLATA and interLATA) calls and are classified as 
MinutePass Branded Phone Cards where the calling service is provided by MCI (hereinafter 
“MinutePass Branded Phone Cards”). 

 
There are two methods of providing MinutePass Branded Phone Card services to consumers as 
follows: 

 
- Physical format  which includes a preprinted phone number and a Personal Identification 

Number, hereinafter referred to as a APIN@, delivered on a plastic card typically measuring 3-

1/2" x 2-1/4"; or, 
 

- Virtual format, which is delivered as a PIN when purchased via the World Wide Web. 
 

Prices for MinutePass Branded Phone Cards and recharge minutes are established by MCI. 
 

This Catalog Schedule provides terms and conditions applicable to in-state calls made using 
MinutePass Branded Phone Cards. The terms and conditions set forth herein for such calls made 
with MinutePass Branded Phone Cards supplements the terms and conditions applicable to the 
sale and use of such cards as set forth in the Service Agreement located at 
http://www.minutepass.com/ServiceAgreement.asp. 

 
1. Card Values 
   MinutePass Branded Phone Card are available as Dollar based cards, and display the 

initial dollar value of the card and a per minute rate for interstate calls.  
 
2.   Features 
 
   Operator Assistance and Customer Service: Operator Assistance for call dialing is 

available at no charge to the consumer. Customer service is available on all cards at no 
charge to the consumer.  

 
   Directory Assistance: Domestic Directory Assistance is available through the MinutePass 

Branded Phone Card. Directory Assistance requests will have a maximum charge per 
call. Consumers may request up to two listings per call.  The Directory Assistance charge 
will be announced to the caller prior to connecting the call. 

 
   Enhanced Directory Service:  Golden Retriever, an Enhanced Directory Service, is 

available through MinutePass Branded Phone Cards and provides consumers with 
instant access to information including weather, reverse phone number look-up, phone 
number look-up and category search. Consumers may request up to three pieces of 
information per call to Enhanced Directory Service.  Each such call is charged at a flat 
rate and is not subject to a per minute rate.  A maximum charge for Golden Retriever per 
call will apply.  

 
3.   Rates and Charges 
 MinutePass Branded Prepaid Phone Cards are provided in various dollar based 

denominations by MCI with a stated interstate per minute value not to exceed $0.35.  
 

 For completed in-state calls using a MinutePass Branded Phone Card, the value of a 
MinutePass Branded Phone Card may be decremented up to 5 times the interstate 
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minute described above. The value of each in-state minute equals 5 times the current 
interstate minute value as described in this service.  Other charges or surcharges may 
apply to card use. Partial minutes used are billed as full minutes. 

 
4.   Exclusions 
   MinutePass Branded Phone Cards cannot be used for calls to 700-, 900-, or 976 services 

or for certain operator assisted, third party billed or collect calls.  Any unused balance on 
a MinutePass Branded Phone Card cannot be transferred to or combined with one or 
more other MinutePass Branded Phone Cards. 

 
5. Availability of Service 

   There are no time of day or day of year restrictions for use of MinutePass Branded Phone 
Cards. 

 
 

6.   Regulations 
   Use of MinutePass Branded Phone Cards is available by calling the MinutePass toll free 

number printed on the card. 
 
   A completed call may only be charged to a MinutePass Branded Phone Card that has a 

balance sufficient to cover the charges assessed for the call.  The MinutePass Branded 
Phone Card balance will be reduced by the appropriate minutes or dollars charged for the 
completed call.   

 
   After the number of the called party is dialed, but before the call is completed, the 

available balance of talk time based upon the telephone number of the called party will be 
announced to the caller. A MinutePass Branded Phone Card call will be interrupted with 
an announcement when the available balance on the card drops to one minute, based on 
the originating/terminating phone numbers of the call. Once the balance on the card is 
insufficient to continue, the call will terminate. 

 
   Cedit allowances for interruptions:  MinutePass Branded Phone Cards will credit one 

minute on a consumer’s MinutePass Branded  Phone Card in the event of poor call 
transmission or call cut off caused by MCI . To receive a credit, the consumer must 
promptly notify MinutePass Customer Service of the service problem by calling the 
Customer Service number printed on the card. Credit will not be given when interruptions 
are caused by the failure of systems not provided by MCI, by the failure of other MCI 
services connected to the MinutePass Branded  Phone Card, for wrong telephone 
numbers or other causes outside the control of MCI. 

 
   Activated MinutePass Branded Phone Cards are non-refundable. Once activated, and 

subject to applicable terms and condition, a MinutePass Branded Phone Card may be 
used to originate direct dialed calls until the available card balance is depleted or the card 
expires, whichever first occurs. Card expiration dates will be specified on the card or the 
card packaging. 

 
7. Other Conditions of Service 

 
.01 The U.S. Public Payphone Surcharge applies when a MinutePass Branded 

Phone Card is used to place a call from a U.S. public or semi-public payphone. 
 
.02 State Universal Service Charge: MCI may, at its option, apply the State 

Universal Service Charge at time of sale. 
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1.1 Termination of Residential Service 

The following provisions will apply to customers who continue to maintain a Company account and who do 
not elect to subscribe to other service offerings under this catalog schedule:  For purposes of this section, 
the following definitions apply:  new customers are customers, who, at the time of subscription to this plan, 
are not receiving service under this catalog schedule, provided by MCImetro Access Transmission 
Services LLC, and http://www.mci.com/service; and existing customers are customers, who, at the time of 
subscription to this plan, are receiving service under this catalog schedule, provided by MCImetro Access 
Transmission Services LLC, and http://www.mci.com/service. 

 
1) For existing customers who disconnect from either a) residential service provided by MCImetro 

Access Transmission Services LLC only, b) residential service provided by MCImetro Access 
Transmission Services LLC and intraLATA service under this catalog schedule, or c) residential 
service provided by MCImetro Access Transmission Services LLC and interstate service under 
http://www.mci.com/service/: The companion residential long distance service under 
http://www.mci.com/service, and intraLATA and/or interLATA service under this catalog schedule, 
as well as residential service provided by MCImetro Access Transmission Services LLC, will 
terminate.  Customers will then be automatically re-subscribed to the service offering under this 
catalog schedule for intraLATA service (if customer retains intraLATA service) and/or the service 
offering under http://www.mci.com/service for interstate service (if customer retains interstate 
service) to which customer was subscribed at the time of subscription to this plan. 

 
2) For existing customers who disconnect from either a) interstate service under 

http://www.mci.com/service/ and from intraLATA service under this catalog schedule, b) intraLATA 
service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service and under this catalog schedule, as well as residential service provided 
by MCImetro Access Transmission Services LLC, will terminate.  Customers will then be 
automatically re-subscribed to Residential RLD-1 Service provided by MCImetro Access 
Transmission Services LLC for local exchange service and to the service offering under this 
catalog schedule for intraLATA service (if customer retains intraLATA service) and/or the service 
offering under http://www.mci.com/service for interstate service (if customer retains interstate 
service) to which customer was subscribed at the time of subscription to this plan. 

 
  3) For new customers who disconnect from either a) residential service provided by MCImetro Access 

Transmission Services LLC only, b) residential service provided by MCImetro Access Transmission 
Services LLC and intraLATA service under this catalog schedule, or c) residential service provided 
by MCImetro Access Transmission Services LLC and interstate service under 
http://www.mci.com/service/: The companion residential long distance service under 
http://www.mci.com/service, and intraLATA and/or interLATA service under this catalog schedule, 
as well as residential service provided by MCImetro Access Transmission Services LLC, will 
terminate.  Customers will then be automatically re-subscribed to Basic Calling Plan P under this 
catalog schedule for intraLATA service (if customer retains intraLATA service) and/or its 
companion interstate service offering under http://www.mci.com/service for interstate service (if 
customer retains interstate service). 

 
4) For new customers who disconnect from either a) interstate service under 

http://www.mci.com/service/ and from intraLATA service under this catalog schedule, b) intraLATA 
service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service and under this catalog schedule, as well as residential service provided 
by MCImetro Access Transmission Services LLC, will terminate.  Customers will then be 
automatically re-subscribed to Residential RLD-1 Service provided by MCImetro Access 
Transmission Services LLC for local exchange service and to Basic Calling Plan P under this 
catalog schedule for intraLATA service (if customer retains intraLATA service) and/or its 
companion interstate service offering under http://www.mci.com/service for interstate service (if 
customer retains interstate service). 
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1.1.1 For customers subscribing to Integrated RLE or Integrated RLG Service, the following termination 
provisions apply: 

 
1) For existing customers who disconnect from either a) residential service provided by 

MCImetro Access Transmission Services LLC only, b) residential service provided by 
MCImetro Access Transmission Services LLC and intraLATA service under this catalog 
schedule, or c) residential service provided by MCImetro Access Transmission Services 
LLC and interstate service under http://www.mci.com/service/: The companion residential 
long distance service under http://www.mci.com/service, and intraLATA and/or interLATA 
service under this catalog schedule, as well as residential service provided by MCImetro 
Access Transmission Services LLC, will terminate.  Customers will then be automatically 
re-subscribed to the service offering under this catalog schedule for intraLATA service (if 
customer retains intraLATA service) and/or the service offering under 
http://www.mci.com/service for interstate service (if customer retains interstate service) to 
which customer was subscribed at the time of subscription to this plan. 

 
2) For existing customers who disconnect from either a) interstate service under  

http://www.mci.com/service/ and from intraLATA service under this catalog schedule, b) 
intraLATA service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service and under this catalog schedule, as well as residential service 
provided by MCImetro Access Transmission Services LLC, will terminate.  Customers will 
then be automatically re-subscribed to Residential RLD-3 Service provided by MCImetro 
Access Transmission Services LLC for local exchange service and to the service offering 
under this catalog schedule for intraLATA service (if customer retains intraLATA service) 
and/or the service offering under  http://www.mci.com/service for interstate service (if 
customer retains interstate service) to which customer was subscribed at the time of 
subscription to this plan. 

 
 3) For new customers who disconnect from either a) residential service provided by MCImetro 

Access Transmission Services LLC only, b) residential service provided by MCImetro 
Access Transmission Services LLC and intraLATA service under this catalog schedule, or 
c) residential service provided by MCImetro Access Transmission Services LLC and 
interstate service under http://www.mci.com/service/: The companion residential long 
distance service under http://www.mci.com/service, and intraLATA and/or interLATA 
service under this catalog schedule, as well as residential service provided by MCImetro 
Access Transmission Services LLC, will terminate.  Customers will then be automatically 
re-subscribed to Basic Calling Plan P under this catalog schedule for intraLATA service (if 
customer retains intraLATA service) and/or its companion interstate service offering under 
http://www.mci.com/service for interstate service (if customer retains interstate service). 

 
 4) For new customers who disconnect from either a) interstate service under 

http://www.mci.com/service and from intraLATA service under this catalog schedule, b) 
intraLATA service under this catalog schedule only, or c) from interstate service under 
http://www.mci.com/service/:  The companion residential service offering under 
http://www.mci.com/service and under this catalog schedule, as well as residential service 
provided by MCImetro Access Transmission Services LLC will terminate.  Customers will 
then be automatically re-subscribed to Residential RLD-3 Service provided by MCImetro 
Access Transmission Services LLC for local exchange service and to Basic Calling Plan P 
under this catalog schedule for intraLATA service (if customer retains intraLATA service) 
and/or its companion interstate service offering under http://www.mci.com/service for 
interstate service (if customer retains interstate service). 

 
1.1.2 For customers subscribing to Integrated RLC Service, the following termination provisions 

apply: 
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1) For existing customers who disconnect from either a) residential service provided 
by MCImetro Access Transmission Services LLC only, b) residential service 
provided by MCImetro Access Transmission Services LLC and intraLATA service 
under this catalog schedule, or c) residential service provided by MCImetro Access 
Transmission Services LLC and interstate service under 
http://www.mci.com/service/: The companion residential long distance service 
under http://www.mci.com/service, and intraLATA and/or interLATA service under 
this catalog schedule, as well as residential service provided by MCImetro Access 
Transmission Services LLC, will terminate.  Customers will then be automatically 
re-subscribed to the service offering under this catalog schedule for intraLATA 
service (if customer retains intraLATA service) and/or the service offering under 
http://www.mci.com/service for interstate service (if customer retains interstate 
service) to which customer was subscribed at the time of subscription to this plan. 

 
2) For existing customers who disconnect from either a) interstate service under  
 http://www.mci.com/service/ and from intraLATA service under this catalog  
 schedule, b) intraLATA service under this catalog schedule only, or c) from  
 interstate service under htp://www.mci.com/service/:  The companion residential  
 service offering under http://www.mci.com/service and under this catalog schedule,  
 as well as residential service provided by MCImetro Access Transmission Services  
 LLC, will terminate.  Customers will then be automatically re-subscribed to  
 Residential RLD Service provided by MCImetro Access Transmission Services  
 LLC for local exchange service and to the service offering under this catalog  
 schedule for intraLATA service (if customer retains intraLATA service) and/or the  
 service offering under http://www.mci.com/service for interstate service (if  
 customer retains interstate service) to which customer was subscribed at the time  
 of subscription to this plan. 

 
 3) For new customers who disconnect from either a) residential service provided by 

MCImetro Access Transmission Services LLC only, b) residential service provided 
by MCImetro Access Transmission Services LLC and intraLATA service under this 
catalog schedule, or c) residential service provided by MCImetro Access 
Transmission Services LLC and interstate service under 
http://www.mci.com/service/: The companion residential long distance service 
under http://www.mci.com/service, and intraLATA and/or interLATA service under 
this catalog schedule, as well as residential service provided by MCImetro Access 
Transmission Services LLC, will terminate.  Customers will then be automatically 
re-subscribed to Basic Calling Plan P under this catalog schedule for intraLATA 
service (if customer retains intraLATA service) and/or its companion interstate 
service offering under http://www.mci.com/service for interstate service (if 
customer retains interstate service). 

 
 4) For new customers who disconnect from either a) interstate service under 

http://www.mci.com/service/ and from intraLATA service under this catalog 
schedule, b) intraLATA service under this catalog schedule only, or c) from 
interstate service under http://www.mci.com/service/:  The companion residential 
service offering under http://www.mci.com/service and under this catalog schedule 
, as well as residential service provided by MCImetro Access Transmission 
Services LLC, will terminate.  Customers will then be automatically re-subscribed 
to Residential RLD Service provided by MCImetro Access Transmission Services 
LLC for local exchange service and to Basic Calling Plan P under this catalog 
schedule for intraLATA service (if customer retains intraLATA service) and/or its 
companion interstate service offering under http://www.mci.com/service for 
interstate service (if customer retains interstate service). 

 
1.1.3 For Integrated RLC-1 customers with local residential service on their primary line as  
 provided by MCImetro Access Transmission Services LLC who have two or more lines on  
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 their account, the following termination provisions apply: 
 

1) For customers who disconnect from residential service provided by MCImetro  
 Access Transmission Services LLC:  The companion residential service offering  
 under this catalog schedule and http://www.mci.com/service, as well as residential  
 service provided by MCImetro Access Transmission Services LLC, will terminate.   
 Customers will then be automatically re-subscribed to Basic Calling Plan P under  
 this catalog schedule and its companion residential service under  
 http://www.mci.com/service. 
 
2)  For customers who disconnect either from I) interstate service under 

http://www.mci.com/service/ and interLATA service under this catalog schedule or 
ii)  intraLATA service under this catalog schedule:  The companion residential 
service offering under http://www.mci.com/service and under this catalog schedule, 
as well as residential service provided by MCImetro Access Transmission Services 
LLC, will terminate.  Customers will then be automatically re-subscribed to Basic 
Calling Plan  P under this catalog schedule (if customer has disconnected from 
interstate service) or its companion residential service under 
http://www.mci.com/service (if customer has disconnected from intrastate service).  
Customer will also be automatically re-subscribed to Residential RLD service 
provided by MCImetro Access Transmission Services LLC. 

 
3) For customers who disconnect both from interstate service under  
 http://www.mci.com/service and from intrastate (interLATA and intraLATA) service  
 under this catalog schedule:  The companion residential service offering under  
 http://www.mci.com/service and under this catalog schedule, as well as residential  
 service provided by MCImetro Access Transmission Services LLC, will terminate.   
 Customers will then be automatically re-subscribed to Residential RLD Service  
 provided by MCImetro Access Transmission Services LLC. 

 
4) For customers who disconnect their primary line either from interstate service 

under http://www.mci.com/service, intrastate service under this catalog schedule, 
or residential service provided by MCImetro Access Transmission Services LLC, 
and customer’s additional line or lines remain on the account:  The companion 
residential service offering under http://www.mci.com/service and under this 
catalog schedule, and residential service provided by MCImetro Access 
Transmission Services LLC, will terminate.  Customer’s additional line or lines will 
then be automatically re-subscribed to Basic Calling Plan  P under this catalog 
schedule (if customer has disconnected from interstate service) or its companion 
residential service under http://www.mci.com/service (if customer has 
disconnected from intrastate service), and the additional line or lines will also be 
automatically re-subscribed to Residential RLD service provided by MCImetro 
Access Transmission Services LLC.  

 
1.2 Company Services Formerly Offered By TTI National, Inc. 
 

Long distance service under this tariff formerly offered by TTI National, Inc. (TTI) is no longer offered to 
new customers as of June 1, 2006.  Customers subscribed to long distance service formerly offered by TTI 
as of October 12, 2006, are not able to move, add to, or make changes to their service. 

 
1.2.1 Availability of Service 

 
Carrier offers resold interexchange telecommunications service, subject to the terms and 
conditions of this Catalog Schedule.  Service is available twenty-four (24) hours per day, seven (7) 
days per week. 

 
1.2.2 Timing of Calls 
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.1   Usage sensitive charges are based on the actual usage of Carrier’s network.  Such 
charges are measured in Conversation Minutes.  Conversation Minutes, reflecting usage 
sensitive charges resulting from use of Service, are billed in increments of six (6) seconds.  
Following the initial period (minimum billing period), all charges are rounded to the next 
higher six (6) second increment for billing purposes. 

 
.2  Chargeable time for Customer shall begin when the called party answers, as determined 

by hardware answer supervision, provided that such capabilities are available from the 
local telephone company.  If hardware answer supervision is not available, then Carrier will 
employ software answer supervision, and up to sixty (60) seconds of ringing will be allowed 
before billing.  Chargeable time for a call shall end upon disconnection by either party. 

 
.3   The initial period (minimum call duration) for billing purposes for all services, unless 

otherwise specified in this Catalog Schedule for a specific service, shall be six (6) seconds. 
 
.4   Unless otherwise specified in this Catalog Schedule, usage for billing purposes is 

measured and rounded to the next higher six (6) second increment after the initial period. 
 
.5   No charges apply for incomplete calls.  If Customer believes it has been incorrectly billed 

for an incomplete call, Carrier shall, upon notification, investigate the circumstances of the 
call and issue a credit when appropriate. 

 
1.2.3 Service Offerings, Rates and Charges 

 
.1   Dial Access Business Service 

 
   Dial Access Business Service is a time-of-day outbound long distance service.  Dial 

Access Business Service Customers utilize Feature Group D access. 
 

.2   Dial Access Business Service Plus 
 
   Dial Access Business Service is a flat-rated (not  time-of-day banded) outbound long 

distance service.  Dial Access Business Service Customers utilize Feature Group D 
access. 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of $5.00.  

 
Usage sensitive charge per call – all rate periods:   $0.3667/min. 
Monthly recurring charge:          None 
Installation charge:             None 
Minimum billing period:           6 seconds 

 
.3   Dial Access Business Service Carrier Specific 
 
   Dial Access Business Service Carrier Specific is an outbound long distance service using a 

specified underlying carrier. 
 

.01  Dial Access Business Service Carrier Specific – Wiltel Service A 
 

Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – Peak    :  $0.3172/min. 
Usage sensitive charge per call – Off-Peak     $0.3172/min. 
Monthly recurring charge:          None 
Installation charge:            None 
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Minimum billing period:           6 seconds 
  
.02  Dial Access Business Service Carrier Specific – Wiltel Service B 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – Peak    :  $0.2724/min. 
Usage sensitive charge per call – Off-Peak     $0.2724/min. 
Monthly recurring charge:          None 
Installation charge:            None 
Minimum billing period:           6 seconds 

  
.03  Dial Access Business Service Carrier Specific – Wiltel Service C 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – Peak    :  $0.3304/min. 
Usage sensitive charge per call – Off-Peak     $0.3304/min. 
Monthly recurring charge:          None 
Installation charge:            None 
Minimum billing period:           6 seconds 

  
.04  Dial Access Business Service Carrier Specific – IXC Service A 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – All Rate Periods  $0.2755/min. 
Monthly recurring charge:          None 
Installation charge:            None 
Minimum billing period:           6 seconds 

 
.05  Dial Access Business Service Carrier Specific – IXC Service B 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – All Rate Periods  $0.2366/min. 
Monthly recurring charge:          None 
Installation charge:            None 
Minimum billing period:           6 seconds 

 
.06  Dial Access Business Service Carrier Specific – IXC Service C 



MCI Communications Services LLC SHEET 136 
Montana Long Distance Catalog Schedule No. 1 
for Residential and Small Business Customers Effective 7/1/20 
 
 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – All Rate Periods  $0.2870/min. 
Monthly recurring charge:          None 
Installation charge:            None 
Minimum billing period:           6 seconds 

 
.4   Dedicated Access Business Service 

 
   Dedicated Access Business Service is a flat rated (not time-of-day banded) outbound long 

distance service offered to business customers.  Dedicated Access Business customers 
utilize dedicated Access Lines to connect the underlying carrier’s POP to customer’s 
premises. 

 
.5   Dedicated Access Business Service Carrier Specific 

 
   Dedicated Access Business Service is an outbound long distance service provided through 

a specific carrier that is offered to business Customers.  Dedicated Access Business 
Service Customers utilize dedicated Access Lines.  Dedicated Access Business Service 
Carrier Specific is an outbound long distance service using a specified underlying carrier. 

 
.01  Dedicated Access Business Service Carrier Specific - Wiltel 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – Peak    :  $0.1788/min. 
Usage sensitive charge per call – Off-Peak     $0.1575/min. 
Monthly recurring charge:          None 
Installation charge:            None 
Minimum billing period:           6 seconds 

 
.6   Dial Access 800 Service 

 
   Dial Access 800 Service is a flat-rated (not time-of-day banded)  inbound long distance 

service offered to business Customers.  Dial Access 800 service calls are terminated over 
Customer’s local telephone line. 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of $5.00.  

 
Usage sensitive charge per call – All Rate Periods  $0.3667/min. 
Monthly recurring charge (per 800#)      $2.00 
Installation charge:            None 

    Minimum billing period:          6 seconds 
 

.7   Dial Access 800 Service Carrier Specific 
 

   Dial Access 800 Service is an inbound long distance service offered to business 
Customers.  Dial Access 800 Service calls are terminated over the Customer’s local 



MCI Communications Services LLC SHEET 137 
Montana Long Distance Catalog Schedule No. 1 
for Residential and Small Business Customers Effective 7/1/20 
 
 

telephone lines.  Dial Access 800 Service Carrier Specific is a long distance service using 
a specified underlying carrier. 

 
.01  Dial Access 800 Service Business Service Carrier Specific – IXC Service A 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – All Rate Periods  $0.2871/min. 
Monthly recurring charge (per 800#)       $2.00 
Installation charge:            None 

      Minimum billing period:           6 seconds 
 
.02  Dial Access 800 Service Business Service Carrier Specific – IXC Service B 
 

Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – All Rate Periods  $0.2444/min. 
Monthly recurring charge (per 800#)       $2.00 
Installation charge:            None 

     Minimum billing period:           6 seconds 
    
.03  Dial Access 800 Service Business Service Carrier Specific – Wiltel Service A 
 

Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – Peak      $0.3172/min. 
Usage sensitive charge per call – Off-Peak     $0.3172/min. 
Monthly recurring charge (per 800#)       $2.00 
Installation charge:            None 

     Minimum billing period:           6 seconds 
 
.04  Dial Access 800 Service Business Service Carrier Specific – Wiltel Service B 
 

Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – Peak      $0.2724/min. 
Usage sensitive charge per call – Off-Peak     $0.2724/min. 
Monthly recurring charge (per 800#)       $2.00 
Installation charge:            None 

     Minimum billing period:           6 seconds 
 



MCI Communications Services LLC SHEET 138 
Montana Long Distance Catalog Schedule No. 1 
for Residential and Small Business Customers Effective 7/1/20 
 
 

.05  Dial Access 800 Service Business Service Carrier Specific – Wiltel Service C 
 

Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – Peak      $0.3304/min. 
Usage sensitive charge per call – Off-Peak     $0.3304/min. 
Monthly recurring charge (per 800#)       $2.00 
Installation charge:            None 

      Minimum billing period:           6 seconds 
 

.8   Dedicated Access 800 Service 
 
   Dedicated Access 800 Service is a flat-rated (not time-of-day banded) inbound long 

distance service offered to business Customers.  Dedicated Access 800 service calls are 
terminated over dedicated Access Lines from the underlying carrier’s POP to Customer’s 
premises. 

 
.9    Dedicated Access 800 Service Carrier Specific 
 
   Dedicated Access 800 Service is an inbound long distance service offered to business 

Customers.  Dedicated Access 800 service calls are terminated over dedicated Access 
Lines.  Dedicated Access 800 Service Carrier Specific is a long distance service using a 
specified underlying carrier. 

 
.01  Dedicated Access 800 Service Carrier Specific – Wiltel 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Usage sensitive charge per call – Peak      $0.1788/min. 
Usage sensitive charge per call – Off-Peak     $0.1575/min. 
Monthly recurring charge (per 800#)       $2.00 
Installation charge:            None 
Minimum billing period:           6 seconds 

 
.10   Business Benefit Service 
 
   Business Benefit Service offers a unified service for single or multi-location customers 

using switched and toll-free (in-WATS) termination.  The Business Benefit Service package 
includes the availability of outbound and inbound (toll free).   

 
   Business Benefit Switched Outbound Access Service is billed in six-second increments 

and is rounded to the next higher six-second increment with an eighteen-second per call 
minimum.  Business Benefit Switched Inbound Access Service is billed in six (6) second 
increments and is rounded to the next higher six (6) second increment with an eighteen 
(18) second per call minimum; International, Business Benefit Service is biled in six (6) 
second increments and is rounded to the next higher six (6) second increment with a thirty 
(30) second per call minimum.  All fractional per call charges will be rounded to the nearest 
whole cent. 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
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except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of $5.00.  

 
Switched Outbound and Inbound          $.2873/min 
Directory Assistance              $1.99 

 
Business Benefit Service Option 1 

 
Option 1 is available to all customers of Business Benefit Service on a month-to-month 
basis. 
 
Rate Per Minute: 

InterLATA: $0.2366 
IntraLATA: $0.2366 

 
Business Benefit Service Option 2 

 
Option 2 is available to eligible members of a qualified services affinity group on a month-
to-month basis. 

 
Rate Per Minute:  $0.1521 

 
  Business Benefit Service Option 3 

 
Optoin 3 is available to eligible members of a qualified Direct Sales Affinity Member Group 
on a month-to-month basis. 

 
Rate Per Minute:  
InterLATA:  $0.2366 
IntraLATA:  $0.2366 

 
Business Benefit Service Option 4 

 
Option 4 is available to all customers of Business Benefit Service subscribing via 
Dedicated Access who commit to a 1 or 2 year term and a monthly volume usage 
commitment of $1,000. 

 
Rate Per Minute:  $0.1207 

 
Business Benefit Service Option 5 

 
Option 5, which is available to new and existing residential and business customers of 
Business Benefit Service customers on a month to month basis that agree to meet a 
$25.00 minimum monthly usage agreement. 

 
Per Minute Rate:  $0.2366 

 
Standard Underutilization Charges apply. 

 
.11   Wholesale Affinity Program 
   The Wholesale Affinity Program is a benefit package which allows individual users who are 

members of participating business entities to take advantage of the following per minute 
rates: 

 
   Calls will be billed in six-second increments and rounded to the next higher six-second 

increment with an eighteen-second per call minimum.  All fractional per call charges will be 
rounded to the nearest whole cent. 
       
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of $5.00.  
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All fractional per call charges will be rounded to the nearest whole cent. 
 

.12   Business Benefit Term Plan 
 

The Business Benefit Term Plan is a term plan, in lieu of all other Catalog Schedule term 
Customers who subscribe to service via the Business Benefit Term Plan are subject to the 
following conditions: 
 
Definitions of Terms: For purposes of the Business Benefit Term Plan, the following 
definitions apply. 
 
Qualifying Volume is the customer’s total usage of the following, after the application of 
promotional and other discounts: domestic and international inbound; outbound.  Charges 
for the following are not included as Qualifying Volume and are not calculated in 
satisfaction of the Business Benefit Term Plan volume commitment: Directory Assistance 
usage and surcharges; recurring and non-recurring charges; Operator Assisted usage and 
surcharges; monthly recurring and non-recurring charges; and taxes. 
 
Term Commitment and Renewal Options: A customer must commit to service for a term of 
either month-to-month, one or two years.  The term of service will commence with the 
provisioning of service following the execution of the Business Benefit Term Plan 
agreement.  A plan will automatically renew for an equivalent term and volume 
commitment upon expiration of its term, unless the customer provides written notification to 
cancel the Business Benefit Term Plan, which must be received by no more than 30 days 
after expiration of the existing term.  If the customer cancels the existing term plan within 
30 days after expiration of the existing term, the customer will receive the discounts for 
which the customer qualifies during the 30-day period following the expiration of the 
existing term of service. 
 
Volume Commitment: A customer must meet a monthly minimum usage requirement of 
$25.00 excluding taxes, fees, monthly recurring and non-recurring usage charges. 
 
Underutilization Charges: Beginning in the month following execution of the Business 
Benefit Term Plan, if at the end of any monthly period of the term of service, a customer 
fails to satisfy its monthly volume commitment, the customer must pay the difference 
between the customer’s actual Qualifying Volume usage in that monthly period and the 
customer’s monthly volume commitment. 
 
Cancellation or Discontinuance With Liability: Discontinuance of all services furnished 
under the Business Benefit Term Plan prior to the expiration of the committed term of 
service constitutes discontinuance of the plan and the customer will be billed and required 
to pay an early termination charge as follows: 
 
Customers subscribing under an annual volume commitment will be required to pay a 
charge in an amount equal to i) the Underutilization Charge for the monthly period of 
termination, and ii) the customer’s monthly volume commitment for each month remaining 
in the annual period of termination. 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of $5.00.  

 
Customers will receive the following per minute rates based upon term commitment: 

 
Month-to-Month             $0.2873 
1 and 2 Year              $0.2366 

 
.13   Affinity Programs 
   The Company offers discounts ranging from 1% to 25% off its Combined Calling Plan 

Service or reduced per minute rates to members of entities which agree to sponsor or 
otherwise promote the Company and its service offerings.  The actual discount level(s) or 
rate(s) per unit will vary depending on total number of members and/or total combined 
membership billings. 
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.01  Affinity Programs Option A 
     Under this plan members of Affinity Program Option A are Customers who 

subscribe to service through a Sponsor, which is not a Customer under this 
Option.    

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of 
$5.00.  

 
Rates:  Switched outbound and switched inbound call charges are subject to an 
18-second minimum initial period and additional 6-second increments.  If the 
computed charges for a call include a fraction of a cent, the fraction will be 
rounded to the nearest whole cent.  A per minute rate of $0.1817 will apply. 

 
.14   Business Benefit Month to Month Only Term Plan 

 
The Business Benefit Month to Month Only Term Plan is a term plan, in lieu of all other 
tariffed term plans.  This plan is only available to customers subscribing to Business 
Benefit service who can demonstrate to the Company’s reasonable satisfaction that 100 
percent of the customer’s usage which is calculated in satisfaction of the customer’s 
monthly volume commitment under this Term Plan is usage carried by an interexchange 
telecommunications carrier other than TTI National prior to the customer’s enrollment in 
this Term Plan.  Customers who subscribe to service via the Business Benefit Term Plan 
are subject to the following conditions: 
 
Definition of Terms:  For purposes of the Business Benefit Term Plan, the following 
definitions apply: 
 
Qualifying Volume:  The customer’s total usage of the following, after the application of 
promotional and other discounts:  domestic and international inbound; outbound.  Charges 
for the following are not included as Qualifying Volume and are not calculated in 
satisfaction of the Business Benefit Month to Month Only Term Plan volume commitment: 
directory assistance usage and surcharges: recurring and non-recurring charges; Operator 
Assisted usage and surcharges: monthly recurring and non-recurring charges; and taxes. 
 
Term Commitment and Renewal Options:  A customer must commit to service for a term of 
either month-to-month, one or two years.  The term of service will commence with the 
provisioning of service following the execution of the Business Benefit Month to Month 
Only Term Plan agreement.  A plan will automatically renew for an equivalent term and 
volume commitment upon expiration of its term, unless the customer provides written 
notification to cancel the Business Benefit Month to Month Only Term Plan, which must be 
received by no more than 30 days after expiration of the existing term. 
 
If the customer cancels the existing term plan within 30 days after expiration of the existing 
term, the customer will receive the discounts for which the customer qualifies during the 
30-day period following the expiration of the existing term of service. 
 
Volume Commitment:  A customer must meet a monthly minimum usage requirement of 
$25.00 excluding taxes, fees, monthly recurring and non-recurring usage charges.   
 
Underutilization charges:  The following charges will apply.  

 
Beginning in the month following execution of the Business Benefit Month to Month Only 
Term Plan, if at the end of any monthly period of the term of service, a customer fails to 
satisfy its monthly volume commitment, the customer must pay the difference between the 
customer’s actual Qualifying Volume usage in that monthly period and the customer’s 
monthly volume commitment. 

 
Cancellation or Discontinuance with Liability:  Discontinuance of all services furnished 
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under the Business Benefit Month to Month Only Term Plan prior to the expiration of the 
committed term of service constitutes discontinuance of the plan and the customer will be 
billed and required to pay an early termination charge as follows: 

 
Customers subscribing under an annual volume commitment will be required to pay a 
charge in an amount equal to (i) the Under-Utilization Charge for the monthly period of 
termination and, (ii) the customer’s monthly volume commitment for each month remaining 
in the annual period of termination. 

 
.15   TTI/ICG Service Plan I 

 
   TTI/ICG Service Plan I offers service for outbound and inbound (toll free) service for single 

or multi-location Customers formerly subscribed to service provided by ICG Inc. prior to 
October 1, 2000. A Payphone Use Charge and Directory Assistance per-call charge will 
apply to this service in lieu of standard Catalog Scheduled charges in this Catalog 
Schedule for those services. 

 
   The following are Company-recognized Holidays, determined at the location of the calling 

station, for purposes of this plan: 
 

New Year’s Day   January 1 
Memorial Day   As Federally Observed 
Independence Day  July 4 
Thanksgiving Day  As Federally Observed 

   Christmas Day   December 25 
 

Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_ 
services.jsp; except that customers who are subscribed to this plan and who have selected 
the Company for intralata service only will be charged a monthly minimum charge of $5.00.
  
 
Usage Sensitive Charges (Measured in 6 second increments): 
 
 Dial-1 Rate Per Minute: 

(Measured in 6-second initial and 6-second additional increments) 
 

Intralata dial-1 Peak:              $0.1673 
(8:00am – 4:59pm Monday-Friday) 
 
Intralata dial-1 Off-Peak:             $0.1183 
(5:00pm – 7:59am Monday-Friday; all day Saturday and Sunday and Holidays**) 
 
Interlata Dial-1:                $0.1504 
 
Payphone Use Charge:             $0.25 
Directory Assistance:              $0.50 

 
.16   TTI/ICG Service Plan II 

 
   TTI/ICG Service Plan II offers service for outbound and inbound (toll free service for single 

or multi-location Customers formerly subscribed to service provided by ICG Inc. on or after 
October 1, 2000.  A Payphone Use Charge and Directory Assistance per-call charge will 
apply to this service in lieu of standard charges in this Catalog Schedule for those services. 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of $5.00.  

 
Usage Sensitive Charges (Measured in 6 second increments): 

 
 Dial-1 Rate Per Minute: 
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(Measured in 6-second initial and 6-second additional increments) 
 
Intralata Dial-1:                $0.2028 
Interlata Dial-1:                $0.2028 
 
Payphone Use Charge:             $0.25 
Directory Assistance:              $0.50 

 
.17   New Business Benefit Service Option 3a Savings Plan I 

 
   A variation of Business Benefit Service, (New Business Benefit Service Option 3a), New 

Business Benefit Service Option 3a Savings Plan I offers reduced in-state Dial-1 rates for 
an additional monthly recurring charge. 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of $5.00.  

 
Customers enrolled in this plan may place intraLATA and interLATA Dial-1 calls at the rate 
of $0.1521 per minute. 
 
Customers enrolled in this plan will be charged an additional $3.00 monthly recurring 
charge. 

 
.18   Agency Program A 

 
   Agency Program No. 1 offers 1+, dedicated outbound and inbound service during all time 

of day rate periods.  Customers must commit to a one-year term of service with a monthly 
minimum volume requirement (MVR) of either $100 or $1000.  Customers who sign up with 
a $1000 monthly minimum volume requirement must have at least one dedicated line used 
to access this service. 

 
1+, dedicated outbound, and inbound calls will be subject to an 18-second minimum 
duration.  Calls that are more than 18 seconds will be billed in 6-second increments.  If the 
computed charge for a call includes a fraction of a cent, the charge will be rounded to the 
nearest whole cent. 

 
Term Plans 

   
Term plan customers are also subject to the following provisions: 

 
Underutilization:  For each monthly period of a customer's term of service in which a 
customer's Agency Program No. 1 usage charges (including intrastate usage, but not 
including any other applicable charges imposed by the Company or a third party) fail to 
equal or exceed the applicable monthly minimum, the customer will be billed and required 
to pay an amount equal to the difference between the customer's actual usage and the 
applicable monthly minimum. 

 
Termination with Liability:  If a customer terminates service prior to the expiration of the 
customer's term of service under this program, the customer will be billed and required to 
pay an amount equal to the applicable monthly minimum for each month remaining in the 
customer's term of service at the time of actual termination.  These charges will apply in 
addition to all incurred usage charges. 
 
Billing Increments:  1+, dedicated outbound, and inbound calls will be subject to an 18-
second minimum duration.  Calls that are more than 18 seconds will be billed in 6-second 
increments.  f the computed charge for a call includes a fraction of a cent, the charge will 
be rounded to the nearest whole cent. 
 
Customers who subscribe to service through an agent of the Company with whom prior 
arrangements have been made will be charged the rates listed below. 
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Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of $5.00.  

 
Customers will be charged the following per minute: 
 
    Month-to-Month  1 year 
Switched $0.2535 (interlata)  $0.2366 (interlata)($25.00 minimum applies) 
    $0.2535 (intralata)  $0.2366 (intralata)($25.00 minimum applies) 
Dedicated $0.0928     $0.0928 (1-year term and $500.00 minimum) 

 
Options:  Customers subscribed to these options must pay a monthly minimum usage 
charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to these options and who have selected the Company for 
intralata service only will be charged a monthly minimum charge of $5.00.  

 
.19   Business Success Service 

 
Business Success Service provides outbound and toll free switched and dedicated service 
to single or multi-location Customers. 

 
Service Availability: 

 
a)  Service Types:  Available service is: 
 
   Business Success Service Switched Outbound and Inbound, which is outbound 

and toll free service which originates and terminates, respectively, via switched 
access; 

 
   Business Success Service Dedicated Outbound and Inbound, which is outbound 

and toll free service which originates and terminates, respectively, via dedicated 
access; 

 
b)  Service Option Availability:  Business Success Service Switched Outbound and 

Inbound Service, is available on a month-to-month basis.   
 
   Business Success Service Dedicated Outbound and Inbound Service is available 

under a 1 or 2 year term of service under a Business Success Service Dedicated 
Service Term Plan.  Customers who subscribed to service via this term plan are 
subject to the following conditions: 

 
- Definition of Terms:  For purposes of the Business Success Service Term 

Plan, the following definition applies:  Qualifying Volume is the customer's total 
domestic and international Business Success Service Dedicated Outbound 
Service usage after the application of promotional and other discounts.  The 
following are not included as Qualifying Volume:  Directory Assistance 
charges; monthly recurring and non-recurring charges; and taxes. 

 
- Term Commitment and Renewal Options:  A Customer must commit to service 

for a term of 1 or 2 years.  The term of service will commence with the 
provisioning of service following the execution of the Business Success 
Service Dedicated Service Term Plan by a customer and the Company.  A 
plan will automatically renew for an equivalent term and volume commitment 
upon expiration of its term, unless the customer provides written notification to 
cancel the Business Success Service Dedicated Service Term Plan, which 
must be received by the Company no more than 30 days after expiration of the 
existing term.  If the customer cancels the existing term plan within 30 days 
after expiration of the existing term, the customer will receive the discounts for 
which the customer qualifies during the 30-day period following the expiration 
of the existing term of service. 

- Volume Commitment:  A customer's Qualifying Volume usage must equal or 
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exceed $3,000.00 in each monthly period of the term of service, beginning with 
the fourth month after customer enrolls in this service. 

 
- Underutilization Charge:  If during any monthly period of the term of service, a 

customer fails to satisfy its monthly volume commitment, the customer must 
pay the difference between the customer's actual Qualifying Volume usage in 
that monthly period and the customer's monthly volume commitment. 

 
- Cancellation or Discontinuance with Liability:  Discontinuance of all services 

furnished under the Business Success Dedicated Service Term Plan prior to 
the expiration of the committed term of service constitutes discontinuance of 
the plan.  Customers subscribing to the Business Success Service Dedicated 
Term Plan who discontinue the plan will be required to pay a charge in an 
amount equal to i) the Underutilization Charge for the monthly period of the 
termination and ii) the customer's monthly volume commitment for each month 
remaining in the annual period in which termination occurs. 

   
Business Success Service Switched Outbound and Inbound Service:  A $25.00 
per-account per-month minimum charge will apply if a customer’s usage charges 
under this plan are less than $25.00 per account per month.  This per-account 
charge will be applied against the customer’s Business Success Service usage in 
the month it is charged. 
 
Business Success Service Dedicated Outbound and Inbound Service for switched 
outbound and toll free service:  No minimum charge will apply to this service. 
 
Rates and Charges: 
 
Usage sensitive charges: 
Dial-1 and Toll Free Rate Per Minute:  (Measured in 18-second initial and 6-
second additional increments) 
 
Switched:          $0.1859 
Dedicated:          $0.0657 

 
.20   Advanced Call Service 

 
Advanced Call Service provides outbound and toll free switched service to single or multi-
location customers. 

 
Service Availability:   

 
a)   Service Types:  Available service is: 
 
  Advanced Call Service Switched Outbound and Inbound, which is outbound and toll 

free service which originates via switched access; 
 
b)  Service Option Availability: 
 
  Advanced call Service Switched Outbound and Inbound, is available on a month-to-

month basis. 
 

 Directory Assistance:  A customer may obtain Directory Assistance in determining 
telephone numbers by calling the Directory Assistance operator.  One number may be 
requested per each directory assistance call.  The Directory Assistance charge applies to 
each call, regardless of whether or not the Directory Assistance operator is able to furnish 
the requested telephone number.   

 
Advanced Call Service Switched Outbound and Inbound Service: 
 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of $5.00.  
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Usage Sensitive Charges:  Dial-1 and Toll Free per minute rate is measured in 60-second 
initial and additional increments. 
 
Switched 1+ and Toll Free           $0.079 
Directory Assistance:             $0.85 per call 

 
.21   Combined Business Calling Plan Service 

 
Plans: Customers subscribed to these plans must pay a monthly minimum usage charge, 
as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to these plans and who have selected the Company for 
intralata service only will be charged a monthly minimum charge of $5.00.  

 
A. Plan A: 

    
1.   Switched Access Service: 
 

Usage sensitive charge per call –  
Outbound/Inbound (800) service:        $0.1817/min. 
Monthly recurring charge:           None 
Installation charge:             None 
Minimum billing period:           6 seconds 

 
 Non-Usage Sensitive Charges: 
 Per 800 Number Per Month          $2.00 
2.   Dedicated Access Service: 
 
 Usage sensitive charge per call –  
 Outbound/Inbound (800) service:       $0.1058/min. 
 Monthly recurring charge:          None 
   Installation charge:            None 

Minimum billing period 
Outbound:              6 seconds 
Inbound (800):             30 seconds 
Non-Usage Sensitive Charges: 
Per 800 Number Per Month        $2.00 
 

B.   Plan B: 
    
1.   Swiched Access Service: 
 
   Usage sensitive charge per call –  
   Outbound/Inbound (800) service:       $0.1999/min. 
   Monthly recurring charge:          None 
   Installation charge:            None 
     Minimum billing period:          18 seconds 
 
   Non-Usage Sensitive Charges: 
   Per 800 Number Per Month         $2.00 
 
2.    Dedicated Access Service: 
 
   Usage sensitive charge per call –  
   Outbound/Inbound (800) service:       $0.1164/min. 
   Monthly recurring charge:          None 
   Installation charge:            None 
     Minimum billing period 
   Outbound:              6 seconds 
   Inbound (800):             30 seconds 
 
   Non-Usage Sensitive Charges: 
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   Per 800 Number Per Month         $2.00 
 

.22  Dedicated Access Lines 
 

Dedicated Access Lines may be required to connect Customer locations to the POP of an 
underlying carrier.  Such dedicated Access Lines, when required, shall be the sole 
responsibility of Customer.  Notwithstanding such responsibility, Carrier shall, upon 
Customer’s request, order such dedicated Access Lines from the underlying carrier on 
behalf of Customer, and shall pass-through to Customer without mark-up all related 
recurring and non-recurring charges. 

 
.23  Service Default Product 

 
This product applies to existing customers of TTI service who cancel their TTI account or 
service, but who nevertheless continue to complete calls over the Company's network.  
Customers who had subscribed to service under this Catalog Schedule and canceled their 
account will be charged a per-minute rate of $1.27 for such calls beginning on the date the 
Company first received the service cancellation request. No per-call surcharge shall apply. 
For Directory Assistance calls, a per-call charge of $1.99 will apply. 

 
1.2.4   Other Service Charges 
 

.1   Account Codes 
Monthly charge for non-verified Account Codes:   no charge 
Monthly charge for verified Account Codes:    $10.00 

 
.2   Re-establishment of Service 
   Non-recurring charge for re-establishment of service: $20.00 
 
.3   Returned Checks 
   Returned check charge (per check):       $20.00 
 
.4   Directory Assistance 
   Charge per directory assistance call:       $1.10 unless otherwise specified 

 
A customer may obtain Directory Assistance in determining telephone numbers by calling 
the Directory Assistance operator.  One request may be made on each directory 
assistance call. The Directory Assistance charge applies to each call regardless of whether 
or not the Directory Assistance operator is able to furnish the requested telephone number. 

 
 
 

SECTION D – SPECIAL PROMOTIONAL OFFERINGS 
 
 
 

SECTION E – CALLING PLANS 
 
(Effective August 15, 2012, all residential Calling Card service and Toll Free / 800 service will no longer be 
available to new customers of this service.) 
 
 
1. New Residential Free Month Plan 
 Effective May 1, 2010, this plan will no longer be available to new customers. 

 
The Company will offer the following plan to eligible customers at its discretion and subject to billing 
availability. 
 
New customers of Residential RLI, RLJ, and RLK Services who contact a Company representative will be 
mailed a certificate in the amount of the monthly service charge for Residential RLI, RLJ, and RLK 
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Services. Upon receipt of the certificate, Customers must mail the certificate to the Company.  Customer 
will receive the credit on their next available invoice after Company receives the certificate.  Certificates are 
valid until the date printed on the certificate. 

 
2. Anniversary Lifetime Plan1 

The Company will offer the following plan. Existing customers of Company residential long distance service 
as described in MCI Communications Services LLC d/b/a Verizon Business Services Catalog Schedule; i) 
who newly subscribe to Residential RLI, RLJ, and RLK Services, ii) who either are contacted by a 
Company service representative or iii) who contact a company service representative are eligible to receive 
a certificate providing a discount of 100% against customer’s monthly recurring charge for Residential RLI, 
RLJ, and RLK Services, to be applied to customer's first and thirteenth full invoice, and every twelfth full 
invoice thereafter for as long as customer remains subscribed to Residential RLI, RLJ, and RLK Services. 
 
To participate in this plan, Customers will be mailed a certificate offering a 100% discount off of their 
monthly recurring charge for Residential RLI, RLJ, and RLK Services.  Upon receipt of the certificate, 
Customers must mail the certificate to the Company and will receive the 100% off their monthly recurring 
charge after Company receives the certificate. Certificates are valid until the date printed on the certificate. 
Certificates will be mailed prior to customer’s 1st and 13th month of service, and every twelfth full invoice 
thereafter for as long as customer remains subscribed to Residential RLI, RLJ, and RLK Services. 
 
1  Effective November 3, 2010, this plan will no longer be available to new customers. 
 

3. $20 Credit Plan 
 Effective April 1, 2010, this plan will no longer be available to new customers. 

 
The Company will offer the following plan to existing customers of Residential RLH, RLI, RLK, and RLL 
Services who contact a Company service representative and request cancellation of their service.  
Customers will receive a credit of $20 on their first invoice after enrollment in this plan.  This plan is not 
combinable with any other offering. 
 

4. $25 Credit Plan  
The Company will offer the following plan to existing customers of Residential RLA and RLJ Services who 
contact a Company service representative and request cancellation of their service.  Customers will receive 
a credit of $25 on their first invoice after enrollment in this plan.  This plan is not combinable with any other 
offering. 

 
5. Certificate Plan 

The Company will offer the following plan to existing customers of Company residential service who i) are 
subscribed to Residential RLA, RLI, and RLH Services ("Service"), ii) have been subscribed to their Service 
for a minimum of three (3) months, and iii) request cancellation of their Service, are eligible to receive a 
certificate offering 100% off the service’s monthly recurring charge for the first, seventh, and thirteenth full 
invoices for Residential RLA Service as described below. 
 
To participate in this plan, Customers will be mailed a certificate offering 100% off the service’s monthly 
recurring charge for Residential RLA, RLI, and RLH Services. Upon receipt of the certificate, Customers 
must mail the certificate to the Company and will receive the 100% off of their monthly recurring charge 
after Company receives the certificate.  Certificates are valid until the date printed on the certificate. 

 
6. RLL Certificate Plan 2 2 

Existing customers of Residential RLL Service who enroll in this plan by signing up online at the 
Company’s website address at http://www.verizonbusiness.com are eligible to receive a certificate 
providing a 50% discount off the first and thirteenth full invoice, and every twelfth full invoice thereafter for 
as long as customer remains subscribed to Integrated RLL service. 
 
To participate in this plan, Customers will be mailed a certificate offering 50% off of their monthly recurring 
charge for Residential RLL service. Upon receipt of the certificate, Customers must mail the certificate to 
the Company and will receive the 50% off of their monthly recurring charge after Company receives the 
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certificate.  Certificates are valid until the date printed on the certificate.  Certificates will be mailed prior to 
customer’s 1st and 13th month of service, and every twelfth full invoice thereafter for as long as customer 
remains subscribed to Residential RLL service. 
 
2  Effective November 3, 2010, this plan will no longer be available to new customers. 

 
7. $20 Credit Plan for 3 Invoices  

The Company will offer the following plan to existing customers of Residential RLC, RLH, RLI, RLK, and 
RLL Services ("Service") who i) have been subscribed to their Service for a minimum of three (3) months, 
and ii) contact a Company service representative and request cancellation of their Service.  Customers will 
receive a credit of $20 on each of their first three invoices after enrollment in this plan.   

 
8. $25 Credit Plan for 3 Invoices  

The Company will offer the following plan to existing customers of Residential RLA and RLJ Services 
("Service") who i) have been subscribed to their service for a minimum of three (3) months, and ii) contact a 
Company service representative and request cancellation of their Service.  Customers will receive a credit 
of $25 on each of their first three invoices after enrollment in this plan.   

 
9. Small Business $5 Credit Plan for 3 Invoices  

The Company will offer the following plan to existing customers of Advanced Option II for Small Business 
Savings Plan XVIII Service ("Service") who i) have been subscribed to their Service for a minimum of three 
(3) months, and ii) contact a Company service representative and request cancellation of their Service.  
Customers will receive a credit of $5 on each of their first three invoices after enrollment in this plan.  This 
plan is not combinable with any other offering. 
 

10. Business B2 $45 Certificate Plan 
Effective June 1, 2008, this service will no longer be available to new customers. 
 
The Company will offer the following plan to eligible customers at its discretion and subject to billing 
availability. 
 
New customers of Local Exchange Service enrolling in Business B2 Service Offering B and Business B2 
Service  who i) contact a Company service representative or who are contacted by a Company service 
representative and ii) were subscribed to a service requiring a term commitment with their local exchange 
service carrier at the time of subscription to Company service and enrollment in this plan are eligible to 
receive a $45 certificate off their monthly recurring charge for Service on their first invoice after enrollment 
in this plan as described below. 
 
To enroll in this plan, Customers will be mailed a certificate offering a $45 certificate off of their monthly 
recurring charge for Business B2. Upon receipt of the certificate, Customers must mail the certificate to the 
Company and will receive the $45 certificate off of their monthly recurring charge after Company receives 
the certificate.  Certificates are valid until the date printed on the certificate. 

 
11. Business B2 $55 Certificate Plan  

Effective March 1, 2010, these services will no longer be available to new customers. 
 
The Company will offer the following plan to eligible customers at its discretion and subject to billing 
availability. 
 
New customers of Local Exchange Service enrolling in Block of Time Offering 1 and Business B2 Service  
who i) contact a Company service representative or who are contacted by a Company service  
representative and ii) were subscribed to a service requiring a term commitment with their local exchange 
service carrier at the time of subscription to Company service and enrollment in this plan are eligible to 
receive a $55 certificate off their monthly recurring charge for Service on their first invoice after enrollment 
in this plan as described below. 
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To enroll in this plan, Customers will be mailed a certificate offering a $55 certificate off of their monthly 
recurring charge for Business B2. Upon receipt of the certificate, Customers must mail the certificate to the 
Company and will receive the $55 certificate off of their monthly recurring charge after Company receives 
the certificate.  Certificates are valid until the date printed on the certificate.  
 

12. Business B2 $75 Certificate Plan  
Effective March 1, 2010, these services will no longer be available to new customers. 
 
The Company will offer the following plan to eligible customers at its discretion and subject to billing 
availability. 
 
New customers of Local Exchange Service as described in Business B2 Integrated Service Offering A who 
i) contact a Company service representative or who are contacted by a Company service representative 
and ii) were subscribed to a service requiring a term commitment with their local exchange service carrier 
at the time of subscription to Company service and enrollment in this plan are eligible to receive a $75 
certificate off their monthly recurring charge for Business B2 Service on their first invoice after enrollment in 
this plan as described below. 
 
To enroll in this plan, Customers will be mailed a certificate offering a $75 certificate off of their monthly 
recurring charge for Business B2. Upon receipt of the certificate, Customers must mail the certificate to the 
Company and will receive the $75 certificate off of their monthly recurring charge after Company receives 
the certificate.  Certificates are valid until the date printed on the certificate.  

 
13. Small Business Term Plan 3 

Effective June 1, 2008, this service will no longer be available to new customers. 
 
The Company will offer the following plan.  New customers of Business B2 Service who enroll in Offering A, 
B, or Block of Time Offering 1, and who are contacted by or who contact a Company representative and 
who commit to a term commitment to receive the Business B2 Service for a term of twelve (12) months will 
receive a discount of 5 percent off the total invoiced charges (excluding taxes and surcharges), including 
any Business B2 Toll Free Service Option 1 usage charges, for the Offering they have selected. 
 
The 12-month period begins with the first full billing month of Customer's Business B2 Service.  Customers 
who terminate their Business B2 Service prior to the expiration of the term period will be billed a termination 
charge of $80.  If customer is subscribing to DSL service offered by the Company in conjunction with their 
Business B2 Service, additional penalties may apply in accordance with those assessed pursuant to 
customer's DSL service. 

 
14. Small Business Term Plan 4 

Effective June 1, 2008, this service will no longer be available to new customers. 
 
The Company will offer the following plan.  New customers of Business B2 Service who enroll in Offering A, 
B, or Block of Time Offering 1, who are contacted by or who contact a Company representative and who 
commit to a term commitment to receive the Business B2 Service for a term of twenty-four (24) months will 
receive a discount of 10 percent off the total invoiced charges (excluding taxes and surcharges), including 
any Business B2 Toll Free Service Option 1 usage charges, for the Offering they have selected. 
 
The 24-month period begins with the first full billing month of Customer's Business B2 Service.  Customers 
who terminate their Business B2 Service prior to the expiration of the term period will be billed a termination 
charge of $200.  If customer is subscribing to DSL service offered by the Company in conjunction with their 
Business B2 Service, additional penalties may apply in accordance with those assessed pursuant to 
customer's DSL service. 

  
15. Small Business Term Plan 5 

Effective June 1, 2008, this service will no longer be available to new customers. 
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The Company will offer the following plan to new customers of Business B2 Service who enroll in Offering 
A or B, and who contact a Company representative, and who commit to a term commitment Business B2 
Service for a term of thirty-six (36) months will receive a discount of 15 percent off the total invoiced 
charges (excluding taxes and surcharges), including any Business B2 Toll Free Service Option 1 usage 
charges, for the Offering they have selected. 
 
The 36-month period begins with the first full billing month of Customer's Business B2 Service.  
Customers who terminate their Business B2 Service prior to the expiration of the term period will be 
billed a termination charge of $450.  If customer is subscribing to DSL service offered by the Company 
in conjunction with their Business B2 Service, additional penalties may apply in accordance with those 
assessed pursuant to customer's DSL service. 

  
16. Small Business Saves Credit Plan 

The Company will offer existing customers of Business B2 Service, who have completed a minimum of 3 
months of service, and who contact a Company representative to request cancellation of their Business B2 
Service, a credit on their first five invoices after enrollment in this plan. 
 
The credit amount is dependent on the Business B2 Service Offering to which customer subscribes as 
follows: 
 
Offering A $15 
Offering B and Block of Time Offering 1 $10  
 
Any unused credit amount will carry over to the next invoice.   

 
17. Small Business Credit Plan 

Effective, April 1, 2010, this plan will no longer be available to new customers. 
 
The Company will offer the following plan to existing customers of Business B2 Service Business B2 
Service enrolled in Offering A, B, or Block of Time Offering 1 who have completed 3 months of service, and 
who contact a Company service representative to request cancellation of their service will receive a credit 
on their first full invoice after enrollment in Business B2 Service. 
 
The credit amount is dependent on the number of lines per account as follows: 
 
$50 2 - 4 lines 
$100 5 - 9 lines 
$250 10+ lines 
 
Any unused credit amount will carry over to the next invoice. 

 
18. Small Business $10 Credit Plan for 3 Invoices 

The Company will offer the following plan to existing customers of Advanced Option II for Small Business 
Savings Plans XVI and XVII Service ("Service") who i) have been subscribed to their Service for a minimum 
of three (3) months, and ii) contact a Company service representative and request cancellation of their 
Service.  Customers will receive a credit of $10 on each of their first three invoices after enrollment in this 
plan.  This plan is not combinable with any other offering. 

 
19. Business B2 Free Month Plan 

The Company will offer the following plan:  New customers of Business B2 Service who enroll in Offering A, 
B, or Block of Time Offering 1, and who are contacted by or who contact a Company representative will 
receive a waiver of the monthly service charge for Business B2 Service on their first invoice after 
enrollment in this plan as described below. 
 
To enroll in this plan:  Customers will be mailed a certificate offering a credit in the amount of the monthly 
service charge for Business B2 Service.  Upon receipt of the certificate, Customers must mail the certificate 
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to the Company and will receive the credit on their next available invoice after Company receives the 
certificate.  Certificates are valid until the date printed on the certificate. 
 

20. Small Business 10% Discount for 3 Invoices 
Effective May 1, 2010, this plan will no longer be available to new customers. 
 
The Company will offer the following plan.  New customers of Business B2 Service who enroll in Offering A, 
B, or Block of Time Offering 1, will receive a discount of 10% on each of their first three invoices after 
enrollment in this plan.  This plan is not combinable with any other offering. 

 
21. New Residential Two Month Free Plan 

The Company will offer the following plan to eligible customers at its discretion and subject to billing 
availability. 
 
New customers of Residential RLI Service who contact a Company representative will be mailed a 
certificate in the amount of the monthly service charge for Residential RLI Service to be applied to the 
customer’s first and sixth full invoice. Upon receipt of the certificate, Customers must mail the certificate to 
the Company.  Customer will receive the credit on their next available invoice after Company receives the 
certificate.  Certificates are valid until the date printed on the certificate. 

 
22. Residential 50% Discount for 2 Invoices 

New customers of Integrated RLB Service who contact a Company representative will be mailed a 
certificate in the amount of 50% of the monthly service charge for Integrated RLB Service in each of their 
first two full months of service. 

 
Upon receipt of the certificate, Customers must mail the certificate to the Company and will receive the 
50% off their monthly recurring charge after Company receives the certificate.  Certificates are valid until 
the date printed on the certificate.  Certificates will be mailed prior to customer’s 1st and 2nd month of 
service.  Customer will receive the credit on their next full invoice after Company receives the certificate.  
Certificates are valid until the date printed on the certificate. 

 
Effective January 4, 2012, in lieu of receiving discounts under this offering by mailing in a certificate as 
described above, new customers of Residential RLB service who contact a Company representative 
will receive a credit in the amount of 50% of the monthly service charge for Residential RLB Service in 
each of their first two full months of service.  Customer will receive the credit on their first and second full 
invoices after enrollment. 

 
23. Business B2 50% Discount Plan 

The Company will offer the following plan.  New customers of Business B2 Integrated Service who enroll in 
any Offering described thereunder, and who are contacted by or who contact a Company representative 
will receive a discount of 50% against the monthly service charge for Business B2 Integrated Service on 
each of their first two full invoices after enrollment in this plan as described below. 

 
To enroll in this plan, Customers will be mailed a certificate offering a credit in the amount of the 50% 
discount against the monthly service charge for their Business B2 Integrated Service.  Upon receipt of the 
certificate, Customers must mail the certificate to the Company and will receive the 50% off their monthly 
recurring charge after Company receives the certificate.  Certificates are valid until the date printed on the 
certificate.  Certificates will be mailed prior to customer’s 1st and 2nd month of service. Customer will receive 
the credit on their next full invoice after Company receives the certificate. Certificates are valid until the 
date printed on the certificate. 

 
24. Residential $5 Credit Plan for 3 Invoices 

The Company will offer the following plan to new customers of Anytime, Everyday, Everyday Classic, 
Everyday Savings, MCI One Advantage, MCI One Extra, homeMCI One, Friends & Family Option A, 
Friends & Family Option B, Friends & Family Option C, Basic Calling Plan Option 2, NetRate, MCI One 
Savings, Basic Calling Plan A, Basic Calling Plan AA, Basic Calling Plan A Savings Plan I, Basic Calling 
Plan B, Basic Calling Plan BB, Basic Calling Plan B Savings Plan I, Basic Calling Plan C, Basic Calling 
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Plan E, Basic Calling Plan F, Basic Calling Plan G, Basic Calling Plan H, Basic Calling Plan HH Offering A, 
Basic Calling Plan HH Offering B, Basic Calling Plan I, Basic Calling Plan J, Basic Calling Plan N, Basic 
Calling Plan O, Basic Calling Plan Q, Basic Calling Plan R, Basic Calling Plan S, Basic Calling Plan T, 
Basic Calling Plan U, Basic Calling Plan V, Basic Calling Plan W, Basic Calling Plan X, Basic Calling Plan 
Y, Basic Calling Plan Z, Basic Calling Plan XX, YY, Basic Calling Plan ZZ Savings Plan I, Basic Savings 
Plan I, Retail Affinity Program Plan V and Retail Affinity Program Plan V Savings Plan I, Basic Calling Plan 
YY Savings Plan I, Block of Time Plan 4, 5, 6, 7, 8 Service ("Service") who i) have been subscribed to their 
Service for a minimum of three (3) months, and ii)contact a Company service representative and request 
cancellation of their Service.  Customers will receive a credit of $5 on each of their first three invoices after 
enrollment in this plan.  This plan is not combinable with any other promotional offering. 
 

25. $20 Credit Plan for 3 Invoices II 
The Company will offer the following plan to existing customers of Residential RLC, RLH, RLI, RLK, RLL 
and RLG Services ("Service") who i) have been subscribed to their Service for a minimum of three (3) 
months, and ii) contact a Company service representative and request cancellation of their Service.  
Customers will receive a credit of $20 on their 1st, 3rd, and 6th invoices after enrollment in this plan. 

 
26. $25 Credit Plan for 3 Invoices II 

The Company will offer the following plan to existing customers of Residential RLA and RLJ Services 
("Service") who i) have been subscribed to their service for a minimum of three (3) months, and ii) contact a 
Company service representative and request cancellation of their Service.  Customers will receive a credit 
of $25 on each of their 1st, 3rd, and 6th invoices after enrollment in this plan. 

 
.27 Employee Benefit Plan II 

The Employee Benefit Plan II is available to new and existing customers who are also members of a 
qualified commercial affinity group or employees of a participating affinity of the Company. 
 
Customers enrolled in this plan will receive the following benefits:  
 
A 10% discount off the monthly recurring charge for Integrated RLA Service in each month they remain 
subscribed to Integrated RZA Service. By subscribing to this service customers understand all other rates, 
terms and conditions applicable to Integrated RLA Service shall apply. 
 
A 5% discount off the monthly recurring charge for Integrated RLH Service in each month they remain 
subscribed to Integrated RLH Service. By subscribing to this service customers understand all other rates, 
terms and conditions applicable to Integrated RLH Service shall apply. 
 
A 10% discount against customer’s Basic Calling Plan R, Basic Calling Plan S, Basic Calling Plan T, Basic 
Calling Plan U, Basic Calling Plan V, Basic Calling Plan W, Basic Calling Plan X or Basic Calling Plan Y 
total invoiced charges. By subscribing to this service customers understand all other rates, terms and 
conditions applicable to Basic Calling Plan R, Basic Calling Plan S, Basic Calling Plan T, Basic Calling Plan 
U, Basic Calling Plan V, Basic Calling Plan W, Basic Calling Plan X or Basic Calling Plan Y shall apply. 

 
.28 Reserved For Future Use.] 
 
.29 Residential $3.50 EasyPay Plan 
 The Company will offer the following plan to i) existing customers of Company residential service who elect 

to have their invoiced charges billed directly to a valid commercial credit card, a valid debit card issued by a 
third party, or an active commercial bank account, and who enroll in this plan after contacting a Company 
service representative and being offered this plan, and ii) new customers of Company residential service 
who elect to have their invoiced charges billed directly to a valid commercial credit card, valid debit card 
issued by a third party, or an active commercial bank account, and who enroll in this plan either after being 
contacted by a Company service representative and being offered this plan, or by contacting a Company 
service representative and being offered this plan. Customers enrolling in this plan will receive a one-time 
credit, not to exceed $3.50, against their Company invoiced charges for residential service. 

 
.30 Minutes Card Savings Plan 
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 Existing subscribers to Execunet/Direct Dial/Dial One service are eligible for the following: For a 

nonrecurring charge of $10.00 customers subscribing to this plan will receive an MCI Prepaid calling card 
("Prepaid Card") with an initial dollar denomination of $10. Domestic Usage (interstate and intrastate) will 
be decremented at a rate of $0.10 per minute. Calls accessed via directory assistance will be subject to 
standard tariffed surcharges for those services as set forth in this tariff. Customers subscribing to this plan 
are limited to one Prepaid Card per customer account.  

 
 The value of Prepaid Cards is valid until the later of i) 18 months after the date of activation of customer's 

Prepaid Card, or ii) 18 months after customer recharges the Prepaid Card. An undiscountable $0.26 per 
call charge is applicable to calls that originate from a payphone used to access service as provided for in 
this plan. Calls accessed via directory assistance will be subject to standard rates and charges for that 
service as set forth in this tariff. 

 
.31 Basic Calling Plan BB $2.00 Credit for 3 Invoices Plan  

The Company will offer the following plan to new customers of Basic Calling Plan BB who are contacted by 
a Company service representative.  Customers enrolled in this plan will receive a credit not to exceed 
$2.00 against customer’s monthly recurring charge for Basic Calling BB service in each of the first three full 
invoices after enrollment. 

 
.32 Business B2 15% Discount Plan  

The Company will offer the following plan. New customers of Business B2 Service who enroll in any 
Offering described thereunder, and who are contacted by or who contact a Company representative will 
receive a credit of 15% against the monthly service charge for Business B2 Service on each of their first 
two full invoices after enrollment in this plan.  

 
.33 RLI $12 Discount for 12 Invoices  

New customers of RLI service who contact a Company representative will receive a credit, not to exceed 
$12.00, against the monthly service charge for Integrated Calling Plan RLI service in each of their first 
twelve (12) full months of service. 

 
 
 

 
 


