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 ACCESS SERVICES 
 
8. BILLING NAME AND ADDRESS 

Billing Name and Address (BNA) provides the billing name and address of an end user who has an Automatic 
Number Identification recorded by the customer (interexchange carriers, operator service providers, enhanced 
service providers and any other provider of interstate telecommunications services) for telecommunications 
services rendered by the customer to its end user.  The receipt of this information will allow the customer to 
provide its own billing to end users who may not have established a formal relationship with the customer. 

 
BNA is provided for the sole purpose of permitting the Customer to bill its telephonic communications services 
to its end users and may not be resold or used for any other purpose, including marketing activity such as 
market surveys or direct marketing by mail or by telephone.  The Customer may not use BNA information to bill 
for merchandise, gift certificates, catalogs or other services or products. 

 
8.1 UNDERTAKING OF THE COMPANY 

 
A. All requests for information will be by facsimile.    

 
B. The Company will specify the format in which requests are to be submitted. 

 
C. The BNA information will be provided for the calling number furnished to the extent a billing name 

and address exists in the Company's records.  BNA information will not be provided for those end 
users who have requested that their BNA not be disclosed for collect and bill to third party calls. 

 
D. The Company will provide the most current BNA information resident in its data base.  Due to 

normal end user account activity, there may be instances where the BNA information provided is not 
the BNA that was applicable at the time the message originated. 

 
8.2 OBLIGATIONS OF THE CUSTOMER 

 
A. With each order for BNA Service, the customer shall identify the authorized individual, the address, 

and or the facsimile to receive the BNA information.  
 

B. The customer shall institute adequate internal procedure to ensure that BNA information, including 
that related to "confidential" non-published and non-listed telephone numbers, is used only for the 
purpose set forth in this tariff and that BNA information is available only 
to those customer personnel or agents with a need to know the information. 

 
C. The customer shall not publicize or represent to others that the Company jointly participates with the 

customer in the development of the customer's end user records, accounts, data bases or market 
data, records files and data bases or other systems it assembles through the use of BNA Service. 

 
8.3 USAGE RATES 

Billing Name and Address (BNA) Customers will be assessed a per record rate for each BNA record 
requested.  This rate is billed to the customer on a monthly basis.  The BNA per record rate applies 
regardless of whether the requested telephone number is available in the telephone Company's 
information database. 

      
.031 Per Request Rate:  $0.75  
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