MCImetro Access Transmission Services LLC Hawaii Tariff No. 3
d/b/a Verizon Access Transmission Services 1st Revised Sheet No. 60

Cancels Original Sheet No. 60

\Y2 LOCAL EXCHANGE SERVICES ! (N)
SERVICE DESCRIPTION: The Company’s Local service provides a Customer with the ability to connect
to the Company’s switching network which enables the Customer to:
- place or receive calls to any calling Station in the local calling area, as defined herein;
- access basic 911 Emergency Service;
- access the interexchange carrier selected by the Customer for interLATA, intraLATA, interstate
or international calling;
- access Operator Services;
- access Directory Assistance for the local calling area;
- place or receive calls to 800 telephone numbers;
- access Telephone Relay Service.
Unless the Customer requests and the Company approves, the Company’s service cannot be used to
originate calls to other telephone companies’ caller-paid information services (e.g., 900, 976). Calls to
those numbers and other numbers used for caller-paid information services will be blocked by the
Company’s switch. Even if the Company approves a Customer request to allow the Company’s service
to be used to originate calls to caller-paid information services, the Company reserves the right to
reverse its decision without further notice to the Customer.
1. Service Areas:
1.1 Plan 1: Intentionally Omitted (not available).
1.2 Plan 2: For service provisioned via UNE-Platform, or its replacement or resale (UNE-P
or UNEP), the service and calling areas, to the extent offered, will mirror the existing
ILEC Exchange Services Tariff. UNE-P is a service delivery method where Company
obtains local exchange facilities via unbundled network elements through the ILEC. The
areas where this is offered correspond to the ILEC rate centers.
2. Local Calling Areas:
2.1 Plan 1: Intentionally Omitted (not available).
2.2 Plan 2: For service provisioned via UNE-P, the service and calling areas will mirror the
existing ILEC Exchange Services Tariff.
1 Effective November 30, 2021, pending approval from the FCC, Local Line service is no longer available to (N)
new business customers of any Local Exchange Service. Also effective November 30, 2021, pending
approval from the FCC, for existing business customers with business Local Lines under any Local |
Exchange Service, Verizon will no longer accept new orders and will no longer support requests for move, |
add, or change activities for business Local Lines. (N)
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V. LOCAL EXCHANGE SERVICES (Cont’d)

3. Service Offerings
3.1 Local Line Service ! - As described in Section VIlII, GRANDFATHERED SERVICES. (N)

3.2 Local Trunk - Intentionally Omitted (Not Available)

3.3 Local ISDN Primary Rate Interface (Local ISDN-PRI) - Intentionally Omitted (Not
Available)

3.4 Reserved for Future Use

3.5 Virtual Foreign Exchange (VEX) Service - Intentionally Omitted (Not Available)

3.6 Local and Long Distance Voice Packages ! - As described in Section VIII, (N)
GRANDFATHERED SERVICES.

3.7 Remote Call Forwarding - As described in Section VIlII, GRANDFATHERED

SERVICES.
4. Service Plans !: - As described in Section VIIl, GRANDFATHERED SERVICES. (N)
5. Discounts: The following discounts are identical to, and shall not be in addition to, discounts

applicable to Companion Intrastate Service and Companion Interstate Service, or to the
applicable Verizon Business Service pricing program. The applicable discount, if any, is
indicated in the agreement with the Customer.

51 Intentionally Omitted.
5.2 A discount will be provided on the monthly recurring charges, in lieu of all other

discounts, in response to competitive marketplace conditions. To be eligible for this
discount, Customer must:

1) demonstrate to the Company’s reasonable satisfaction that it will accept
another company’s offer in absence of any further inducement; and,
2) commit to a new term of service that equals or exceeds 1 year for up to a 20%

discount, or 2 or more years for up to a 25% discount.

1 Effective November 30, 2021, pending approval from the FCC, Local Line Service is no longer available (N)
to new business customers of any Local Exchange Service including Local Line Service under any Local |
and Long Distance Voice Package or Service Plan. Also effective November 30, 2021, pending approval |
from the FCC, for existing business customers with Local Line Service including existing customers with |
Local Line Service under any Local and Long Distance Voice Package or Service Plan, Verizon will no [
longer accept new orders and will no longer support requests for move, add, or change activities for |

N

business Local Lines. (N)
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V. LOCAL EXCHANGE SERVICES (Cont’d)

6. Other

6.1

6.2

Local Directory Assistance
A Customer may obtain Local Directory Assistance in determining telephone numbers
within its local calling area by calling the Directory Assistance operator.

6.1.1 Each call to Directory Assistance will be charged $0.95 per call.

6.1.2 The Customer may request a maximum of two telephone numbers per call to
Local Directory Assistance service, unless state law requires otherwise.

6.1.3 A credit will be given for calls to Local Directory Assistance as described below.
To obtain such a credit, the Customer must notify its Customer Service

representative.

A. The customer experiences poor transmission or is cut-off during the call;
or

B. The Customer is given an incorrect telephone number.

Directory Listings

The Company shall provide for a single directory listing, termed the primary listing, in the
telephone directory published by the dominant exchange service provider in the
Customer's exchange area of the Station number which is designated as the Customer's
main billing number. Directory listings of additional Company Station numbers, other than
the Customer's main billing number, associated with a Customer's service will be
provided for a monthly recurring charge per listing. The monthly recurring charges
associated with Directory Listings are as follows:

Non-Listed: $1.25
Non-Published: $2.00
Additional Line: $2.00

6.2.1 The Company reserves the right to limit the length of any listing in the directory
by the use of abbreviations when, in its judgment, the clearness of the listing or
the identification of the Customer is not impaired thereby. Where more than one
line is required to properly list the Customer, no additional charge is made.

6.2.2 The Company may refuse a listing which is known not to constitute a legally
authorized or adopted name; obscenities in the name; any listing in the opinion of
the Company that is likely to mislead or deceive calling persons as to the identity
of the listed party; is a contrived name used for advertising purposes or to secure
a preferential position in the directory; or is more elaborate than is reasonably
necessary to identify the listed party. The Company, upon notification to the
Customer, will withdraw any listing which is found to be in violation of its rules
with respect thereto.
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V. LOCAL EXCHANGE SERVICES (Cont’d)

6. Other (Cont'd)

6.2 Directory Listings (Cont'd)

6.2.3 Each listing must be designated Government or Business to be placed in the
appropriate section of the directory. In order to aid the user of the directory, and
to avoid misleading or deceiving the calling party as to the identity of the listed
party, only business listings may be placed in the Business Section and only
residential listings in the Residential Section. The Company, upon notification to
the Customer, will withdraw any listing which is found to be in violation of its rules
with respect thereto.

6.2.4 In order for listings to appear in an upcoming directory, the Customer must
furnish the listing to the Company in time to meet the directory publishing
schedule.

6.2.5 Directory listings are provided in connection with each Customer service as
specified herein.

A.

Primary Listing: A primary listing contains the name of the Customer, or
the name under which a business is regularly conducted, as well as the
address and telephone number of the Customer.

Additional Listings: In connection with business service, additional
listings are available only in the names of Authorized Users of the
Customer's service, as defined herein.

Nonpublished (Private) Listings: Listings that are not printed in
directories nor available from Directory Assistance. A Nonpublished
Telephone Service will be furnished, at the Customer's request providing
for the omission or deletion of the Customer's telephone listing from the
telephone directory and, in addition, the Customer's telephone listing will
be omitted or deleted from the directory assistance records, subject to
the provisions set forth in this tariff.

Nonlisted Numbers: A Nonlisted number will be furnished at the
Customer's request, providing for the omission or deletion of the
Customer's listing from the telephone directory. Such listings will be
carried in the Company's directory assistance and other records and will
be given to any calling party.

Foreign Listings: Intentionally omitted.

Alternate Call Listings: Intentionally omitted.

Reference Listings: Intentionally omitted.

Issued: 07/23/21
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V. LOCAL EXCHANGE SERVICES (Cont’d)

6. Other (Cont'd)

6.3 Local Operator Assistance?

A Customer may obtain the assistance of a local operator to complete local exchange
telephone calls in the following manner. Qualified customers who are unable to use a
telephone directory because of physical or mental disabilities will be exempt from
charges for Operator Services. The rates and surcharges are as specified in the
subsections below.

6.3.1

6.3.2

6.3.3

6.3.4

6.3.5

6.3.6

Third Number Billing: Provides the Customer with the capability to charge a local
call to a third number which is different from the called or calling party. The party
answering at the third number has the option to refuse acceptance of the charges
in advance or when queried by the operator. A charge of $3.50 per call applies.

Collect Calls: Provides the Customer with the capability to charge a call to the
called party. On the operator announcement of a collect call, the called party has
the option to refuse acceptance of charges in advance or when queried by the
operator.

Calling Cards: Provides the Customer with the capability to place a call using a
calling card of an Interexchange Carrier with or without the assistance of an
operator.

Person to Person: Calls completed with the assistance of an operator to a
particular Station and person specified by the caller. The call may be billed to the
called party. A charge of $4.50 per call applies.

Station to Station: Calls complete with the assistance of an operator to a
particular Station. The call may be billed to the called party. A charge of $2.25
per call applies.

General Assistance: The Customer has the option to request general information
from the operator, such as dialing instructions, country or city codes, area code
information and Customer Service 800 telephone numbers, but does not request
the operator to complete the call.

1 Effective on or after October 1, 2016, MCimetro Access Transmission Services LLC d/b/a Verizon Access
Transmission Services will no longer offer the following Operator Services features in the United States and
internationally: Busy Line Verification or Interrupt, Person-to-Person, 3rd Number Billing, and Collect Call

services.
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V. LOCAL EXCHANGE SERVICES (Cont’d)

6. Other (Cont'd)

6.3

6.4

6.5

6.6

Local Operator Assistance?! (Cont'd)

6.3.7 Busy Line Verification and Interrupt Service: Busy Line Verification and Interrupt
Service, which is furnished where and to the extent that facilities permit, provides
the Customer with the following options:

A. Busy Line Verification: Upon request of the calling party, the Company
will determine if the line is clear or in use and report to the calling party.

B. Busy Line Verification with Interrupt: The operator will interrupt the call
on the called line only if the calling party indicates an emergency and
requests interruption.

C. Rates: Rates for Busy Line Verification and Interrupt Service, will apply
under the following circumstances:

C.1 The operator verifies that the line is busy with a call in progress.
C.z2 The operator verifies that the line is available for incoming calls.

C.3 The operator verifies that the called number is busy with a call in
progress and the Customer requests interruption. The operator
will then interrupt the call, advising the called party the name of
the calling party. One charge will apply for both verification and
interruption.

Emergency Services. Both Basic and Enhanced 911 (E911): Allows Customers to reach
appropriate emergency services including police, fire and medical services. Enhanced
911 has the ability to selectively route an emergency call to the primary E911 provider so
that it reaches the correct emergency service located closest to the caller. In addition,
the Customer's address and telephone information will be provided to the primary E911
provider for display at the Public Service Answering Point (PSAP).

Presubscription PIC-2 Change: PIC-2 allows Customers to presubscribe to their carrier
of choice for intraLata toll calls, without dialing the Access Code. A charge of $1.25 will
apply each time the Customer requests a change to their intraLata PIC. This charge
applies per line or per trunk for each Local Line or Local Trunk PIC change requested,
subsequent to the initial designation. InterLata Presubscription is available pursuant to
the Guide at www.verizonbusiness.com.

Vanity Telephone Numbers: Intentionally omitted.

1 Effective on or after October 1, 2016, MCimetro Access Transmission Services LLC d/b/a Verizon Access
Transmission Services will no longer offer the following Operator Services features in the United States and
internationally: Busy Line Verification or Interrupt, Person-to-Person, 3rd Number Billing, and Collect Call

services.
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v. LOCAL EXCHANGE SERVICES (Cont'd)

6. Other (Cont'd)

6.7

6.8

6.9

6.10

Telecommunications Relay Service (TRS): Enables deaf, hard-of-hearing or speech-
impaired persons who use a Text Telephone (TTY) or similar devices to communicate
freely with the hearing population not using TTY and visa versa. A Customer will be
able to access the state provider to complete such calls.

Hawaii Telecommunications Relay Services Surcharge

Pursuant to Hawaii Public Utilities Commission Decision and Order issued on June 28,
2017, in Docket No. 2017-0142, this surcharge is applicable to intrastate billings for
services rendered on and after July 1, 2017. The applicable surcharge is 0.23% until
revised otherwise by the Commission.

Intentionally Omitted.

Local Disaster Recovery Service: Intentionally Omitted (Not Available)

Contact Center (CC) Services
Contact Center (CC) Services include Inbound Local Origination calling services
And Interactive Voice Response (IVR) call treatment services.

A. Inbound Local Origination: Calls made to local telephone numbers are
enabled with intelligent call routing, treatment and management. Inbound
Local Origination calls terminate to a called party number served by a
rate center in the same local calling area as the rate center associated
with the calling party number and the rates provided in this section apply.

Local Origination options include directory listings for Telephone
Numbers (TN). For each TN, one standard listing will be placed in the
local exchange carrier’s (LEC’s) White Pages and one in the Yellow
Pages, to the extent such directory listings are currently offered by the
LEC. Additional and alternate listings are available for an additional

charge.
B. Definitions: The General Definitions apply.
C. Rates and Charges: The following apply:

Local Origination Access Charges: Customer will be charged a network
access rate on a per-minute basis in accordance with Customer’s
Agreement, assessed in 6-second increments, for Inbound Local
Origination calls. Unless otherwise stated, a $0.01 per-call minimum
applies.

Issued: 07/23/21
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V. LOCAL EXCHANGE SERVICES (Cont’d)

6. Other (Cont'd)

6.10

Contact Center (CC) Services (Cont'd)

C. Rates and Charges (Cont’d):

Local Origination Access Charges (Cont'd):

Inbound Local (sold WITH IVR) RATES Inbound Local (sold w/OUT IVR) RATES
| |
lyr BASE lyr BASE

AVC Sw Loc AVC Sw Loc

$600 $0.0287 | $0.0194 $600 $0.0406 $0.0275

$1,200 $0.0287 | $0.0194 $1,200 $0.0406 $0.0275

$3,000 $0.0286 | $0.0194 $3,000 $0.0405 $0.0275

$6,000 $0.0285 | $0.0193 $6,000 $0.0404 $0.0274

$7,500 $0.0285 | $0.0193 $7,500 $0.0404 $0.0274
$12,000 $0.0284 | $0.0193 $12,000 $0.0402 $0.0273
$24,000 $0.0283 | $0.0192 $24,000 $0.0401 $0.0272
$36,000 $0.0283 | $0.0192 $36,000 $0.0401 $0.0272
$48,000 $0.0283 | $0.0192 $48,000 $0.0401 $0.0272
$60,000 $0.0268 | $0.0180 $60,000 $0.0379 $0.0255
$84,000 $0.0268 | $0.0180 $84,000 $0.0379 $0.0255
$120,000 $0.0268 | $0.0180 $120,000 $0.0379 $0.0255
$180,000 $0.0253 | $0.0169 $180,000 $0.0359 $0.0240
$300,000 $0.0253 | $0.0169 $300,000 $0.0359 $0.0240
$600,000 $0.0240 | $0.0159 $600,000 $0.0339 $0.0225
$900,000 $0.0240 | $0.0159 $900,000 $0.0339 $0.0225

Issued: 07/23/21

Edwin Reese
Analyst-Govt Relations

1300 | Street NW, Suite 500E

Washington, DC 20005

Effective: 08/01/21



MClImetro Access Transmission Services LLC Hawaii Tariff No. 3
d/b/a Verizon Access Transmission Services Original Sheet No. 66.2

V. LOCAL EXCHANGE SERVICES (Cont’d)

6. Other (Cont'd)
6.10 Contact Center (CC) Services (Cont'd)

C. Rates and Charges (Cont’d):

Local Origination Access Charges (Cont'd):

Inbound Local (sold WITH IVR) RATES Inbound Local (sold w/OUT IVR) RATES
| I
2yr BASE 2yr BASE

AVC Sw Loc AVC Sw Loc

$600 $0.0286 | $0.0189 $600 $0.0405 $0.0268

$1,200 $0.0286 | $0.0189 $1,200 $0.0405 $0.0268

$3,000 $0.0284 | $0.0188 $3,000 $0.0403 $0.0266

$6,000 $0.0283 | $0.0187 $6,000 $0.0401 $0.0265

$7,500 $0.0283 | $0.0187 $7,500 $0.0401 $0.0265
$12,000 $0.0281 | $0.0186 $12,000 $0.0399 $0.0264
$24,000 $0.0281 | $0.0185 $24,000 $0.0398 $0.0263
$36,000 $0.0281 | $0.0185 $36,000 $0.0398 $0.0263
$48,000 $0.0281 | $0.0185 $48,000 $0.0398 $0.0263
$60,000 $0.0266 | $0.0174 $60,000 $0.0376 $0.0246
$84,000 $0.0266 | $0.0174 $84,000 $0.0376 $0.0246
$120,000 $0.0266 | $0.0174 $120,000 $0.0376 $0.0246
$180,000 $0.0251 | $0.0163 $180,000 $0.0356 $0.0231
$300,000 $0.0251 | $0.0163 $300,000 $0.0356 $0.0231
$600,000 $0.0238 | $0.0153 $600,000 $0.0336 $0.0217
$900,000 $0.0238 | $0.0153 $900,000 $0.0336 $0.0217

Issued: 07/23/21 Effective: 08/01/21
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V. LOCAL EXCHANGE SERVICES (Cont’d)

6. Other (Cont'd)
6.10 Contact Center (CC) Services (Cont'd)

C. Rates and Charges (Cont’d):

Local Origination Access Charges (Cont'd):

Inbound Local (sold WITH IVR) RATES Inbound Local (sold w/OUT IVR) RATES
| |
3yrplus BASE 3yr plus BASE
AVC Sw Loc AVC Sw Loc
$600 $0.0278 | $0.0178 $600 $0.0394 $0.0252
$1,200 $0.0278 | $0.0178 $1,200 $0.0394 $0.0252
$3,000 $0.0277 | $0.0177 $3,000 $0.0392 $0.0251
$6,000 $0.0275 | $0.0176 $6,000 $0.0390 $0.0250
$7,500 $0.0275 | $0.0176 $7,500 $0.0390 $0.0250
$12,000 $0.0274 | $0.0176 $12,000 $0.0388 $0.0249
$24,000 $0.0274 | $0.0176 $24,000 $0.0388 $0.0249
$36,000 $0.0259 | $0.0165 $36,000 $0.0367 $0.0234
$48,000 $0.0245 | $0.0155 $48,000 $0.0347 $0.0219
$60,000 $0.0232 | $0.0145 $60,000 $0.0329 $0.0206
$84,000 $0.0219 | $0.0136 $84,000 $0.0311 $0.0193
$120,000 $0.0207 | $0.0128 $120,000 $0.0294 $0.0181
$180,000 $0.0196 | $0.0120 $180,000 $0.0278 $0.0170
$300,000 $0.0180 | $0.0113 $300,000 $0.0263 $0.0160
$600,000 $0.0170 | $0.0100 $600,000 $0.0241 $0.0142
$900,000 $0.0153 | $0.0090 $900,000 $0.0217 $0.0128
Issued: 07/23/21 Effective: 08/01/21
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v. LOCAL EXCHANGE SERVICES (Cont'd)

7. State Specific Plans or Offers !

7.1 Verizon Business Service 90 Day Satisfaction Guarantee

Offer: Subject to the Conditions below, a Customer signing a new Verizon Business
service agreement (“Agreement”) may terminate such Agreement (and all services
under it) at any time within 90 days of the Agreement Effective Date by providing written
notice of termination to Verizon within that 90-day period.

Eligibility: Customer:

- must sign the Agreement including this promotion, and submit it to Company;
and,

- may not have had any Verizon billing for services received within the 90 days
before signing the Agreement.

Other Conditions:

Customer must provide Company with at least 30 days written notice in advance of their
requested date of termination in accordance with the Notice provision in the Agreement
(longer notice is required for international service). Company will implement that
termination within 60 days of the date it receives Customer notification.

Customers who terminate service by invoking this 90 Day Satisfaction Guarantee will be
required to repay all credits, including installation credits, received up to the service
termination date, as well as the pro-rata value of any promotional benefits for which
Customer has not met the full requirements for those benefits (including without
limitation any credits already received or charges waived).

Customer will have no obligation to fulfill any Annual Volume Commitment applicable
under the Agreement.

1 Effective November 30, 2021, pending approval from the FCC, Local Line service is no longer available to
new business customers of any State Specific Plans or Offers. Also effective November 30, 2021, pending
approval from the FCC, for existing business customers with business lines under any State Specific Plan or
Offer, Verizon will no longer accept new orders and will no longer support requests for move, add, or change
activities for business Local Lines.

Issued: 11/24/21 Effective: 11/30/21
Edwin Reese
Analyst-Govt Relations
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IV. LOCAL EXCHANGE SERVICES (Cont'd)

7.

State Specific Plans or Offers (Cont'd)

7.2

Regional Checkbook 2006 Monthly Option Plan

Subject to the Conditions below, a Customer signing a new Verizon Business service agreement
(“Agreement”), Customer will receive a credit equal to 10 percent of the Customer’s Total Volume
Commitment (defined as the Annual Volume Commitment multiplied by the number of years in the
initial Term) of the Agreement (the “Checkbook Credit”).

Customer will receive the credit in monthly installments, with the first credit in the third month
(covering the first three installments) following the Effective Date of the Agreement. Thereafter,
Customer will receive the remaining monthly installments as follows, credit in months 4 through 12
for a one year Term, in months 4 through 24 for a two year Term and in months 4 through 36 for a
3,4 or5year Term.

Conditions of Eligibility: Customer must:

- enroll in this Plan in a signed Agreement with the Company;

- execute a contract with a minimum one-year Term under which Customer subscribes to one
or more of the following MCI Legacy Company-provided services: U.S. Private Line Services,
Verizon Business Services (VBS) Il and VBS Ill Long Distance Voice Services, and/or Local
Service-CLEC service; and,

- demonstrate to the Company’s reasonable satisfaction that it will accept a competitor's offer in
the absence of any further inducement from the Company to subscribe to, or remain subscribed
to MCI Legacy Company-provided service.

Other Conditions: The benefits of this plan may not be used in conjunction with the following: (i)
any discounts or (ii) the benefits of: any Special Customer Arrangement (SCA) or Product Package,
(other than Product Package Guide Types 18, 19, 20, 21, 22 and 23) as provided in the Company’s
“Service Publication and Price Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service_guide (“Companion Interstate Service”); and (iii)
Checkbook Promotion/Plan 2004; Regional Checkbook Promotion/Plan 2004; Checkbook 2006
Monthly Option Promotion/Plan, Checkbook Single Credit Option, RVP Checkbook Promotions

(all terms) and RVP Checkbook Monthly Option Promotions (all terms).

The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to Company, termination or underutilization charges associated with
term plans or program commitments, or disputed charges.

If Customer terminates the Agreement prior to the time the next Checkbook Credit is to be applied,
Customer will not be eligible for that month’s Checkbook Credit and any unused credit amount at
the time of termination is forfeited.

The maximum cumulative credit that a Customer may receive under this plan is $100,000.

The credit may only be applied against invoices for services provided, under this Agreement, by
an MCI Legacy Company.

Issued: 07/23/21 Effective: 08/01/21
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IV. LOCAL EXCHANGE SERVICES (Cont'd)

7. State Specific Plans or Offers (Cont'd)

7.3

Checkbook 2006 Monthly Option Plan?

Subject to the Conditions below, a Customer signing a new Verizon Business service agreement
(“Agreement”), will receive a credit, equal to 5 percent of the Customer’s Total Volume Commitment
(defined as the Annual Volume Commitment multiplied by the number of years in the initial Term) of
the Agreement (the “Checkbook Credit”).

Customer will receive the credit in monthly installments with the first credit (covering the first three
months) in the third month following the Effective Date of the Agreement. Thereafter, Customer will
receive the remaining monthly installments of the credit as following: in 4 through 12 for a one year
Term; in months 4 through 24 for a two year Term and in months 4 through 36 for a 3, 4, or 5 year
Term.

Conditions of Eligibility: Customer must:

- enroll in this Plan in a signed Agreement with the Company;

- execute a contract with a minimum one-year Term under which Customer subscribes to one
or more of the following MCI Legacy Company-provided services: U.S. Private Line Services,
Verizon Business Services (VBS) Il and VBS Il Long Distance Voice Services, and/or Local
Service-CLEC service; and,

- demonstrate to the Company’s reasonable satisfaction that it will accept a competitor's offer in
the absence of any further inducement from the Company to subscribe to, or remain subscribed
to MCI Legacy Company-provided service.

Other Conditions: The benefits of this plan may not be used in conjunction with the following: (i) any
discounts or (ii) the benefits of: any Special Customer Arrangement (SCA) or Product Package,
(other than Product Package Guide Types 18, 19, 20, 21, 22 and 23) as provided in the Company’s
“Service Publication and Price Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service_guide (“Companion Interstate Service”); and (iii)
Checkbook Promotion/Plan 2004; Regional Checkbook Promotion/Plan 2004; Regional Checkbook
2006 Monthly Option Promotion/Plan, Checkbook Single Credit Option, RVP Checkbook Promotions
(all terms) and RVP Checkbook Monthly Option Promotions (all terms).

The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to Company, termination or underutilization charges associated with
term plans or program commitments, or disputed charges.

If Customer terminates the Agreement prior to the time the next Checkbook Credit is to be applied,
Customer will not be eligible for that month’s Checkbook Credit and any unused credit amount at
the time of termination is forfeited.

The credit may only be applied against invoices for services provided, under this Agreement, by
an MCI Legacy Company.

The maximum cumulative credit that a Customer may receive under this plan is $100,000.

Effective October 31, 2010, this plan will no longer be available to new customers.

Issued: 07/23/21 Effective: 08/01/21

Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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IV. LOCAL EXCHANGE SERVICES (Cont'd)

7. State Specific Plans or Offers (Cont'd)

7.4 Checkbook Plan 20041

Offer: Subject to the Conditions below, a Customer signing a new Verizon Business service
agreement (“Agreement”), with a minimum Term commitment of between one and five years will
receive a credit, not to exceed $100,000 per Customer, equal to 5% of the Total Volume
Commitment (defined as the Annual Volume Commitment multiplied by the number of years in the
initial Term) of the Agreement (the “Checkbook Credit”) which Customer will receive as a credit on
an invoice.

Invoice Credit: For Customers who elect to receive the credit as an invoice credit, the credit will be
applied:

- in the sixth monthly period following the Effective Date of the Agreement for a Customer who commits
to a 1-year Agreement Term,

- in an amount which equals 50 percent of the credit amount in each of the sixth and eighteenth
monthly periods following the Effective Date of the Agreement for a Customer who commits to a 2-
year Agreement Term, and

- in an amount which equals 33.33 percent of the credit amount in each of the sixth, eighteenth and
thirtieth monthly periods following the Effective Date of the Agreement for a Customer who commits to
an Agreement Term which equals or exceeds three years.

Eligibility: Customer must:

- enroll in this Plan in a signed Agreement with the Company;

- subscribe under the Agreement to MCI Legacy Company-provided U.S. Private Line Services,
Verizon Business Services (VBS) Il and VBS Il Long Distance Voice Services, and/or exchange
service; and,

- demonstrate to the Company’s reasonable satisfaction that it will accept a competitor's offer in
the absence of any further inducement from the Company to subscribe to, or remain subscribed
to MCI Legacy Company-provided service.

Other Conditions: Customer may not receive (i) any discounts or (ii) the benefits of: any Special
Customer Arrangement (SCA) or Product Package, other than Product Package Guide Types 13,
14, 15, 16, 18, 19, 20, 21, 22 and 23 as provided in the Company’s “Service Publication and Price
Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com/publications/
service_guide (“Companion Interstate Service”); Regional Checkbook Promotion/Plan 2004,
Regional Checkbook 2006 Monthly Option, Checkbook 2006 Monthly Option, Checkbook Single
Credit Option, RVP Checkbooks Promotions and RVP Checkbook-Monthly Option Promotions.

The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to Company, termination or underutilization charges associated with
term plans or program commitments, or disputed charges.

If Customer terminates all services under the Agreement prior to the month a credit is to be applied,
the Customer will not be eligible to receive the credit and any unapplied credit amount at the time of
termination of service will be forfeited by Customer.

Effective October 31, 2010, this plan will no longer be available to new customers.

Issued: 07/23/21 Effective: 08/01/21
Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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IV. LOCAL EXCHANGE SERVICES (Cont'd)
7. State Specific Plans or Offers (Cont'd)

7.5 Regional Checkbook Plan 20041

Offer: Subject to the Conditions below, a Customer signing a new Verizon Business service
agreement (“Agreement”), with a minimum Term commitment of between one and five years will
receive a credit, not to exceed $100,000 per Customer, equal to 10% of the Total Volume
Commitment (defined as the Annual Volume Commitment multiplied by the number of years in the
initial Term) of the Agreement (the “Checkbook Credit”) which Customer will receive as a credit on
an invoice.

Invoice Credit: For Customers who elect to receive the credit as an invoice credit, the credit will be
applied:

- in the sixth monthly period following the Effective Date (as defined in the Agreement) of
Customer’s Agreement for a Customer who commits to a 1-year Agreement Term,

- in an amount which equals 50 percent of the credit amount in each of the sixth and eighteenth
monthly periods following the Effective Date of the Agreement for a Customer who commits to a
2-year Agreement Term, and

- in an amount which equals 33.33 percent of the credit amount in each of the sixth, eighteenth
and thirtieth monthly periods following the Effective Date of the Agreement for a Customer who
commits to an Agreement Term which equals or exceeds three years.

Eligibility: Customer must:

- enroll in this Plan in a signed Agreement with the Company;

- subscribe under the Agreement to MCI Legacy Company-provided service after December 1,
2003 under which Customer subscribes under term of service which equals or exceeds one
year U.S. Private Line Services, Verizon Business Services (VBS) Il and VBS Il Long Distance
Voice Services, and/or exchange service; and,

- demonstrate to the Company’s reasonable satisfaction that it will accept a competitor's offer in
the absence of any further inducement from the Company to subscribe to, or remain subscribed
to MCI Legacy Company-provided service.

Other Conditions: Customer may not receive (i) any discounts or (ii) the benefits of: any Special
Customer Arrangement (SCA) or Product Package, other than Product Package Guide Types 13,
4,15, 16, 18, 19, 20, 21, 22 and 23 as provided in the Company’s “Service Publication and Price
Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com/publications/
service_guide (“Companion Interstate Service”); Checkbook Promotion/Plan 2004, Regional
Checkbook 2006 Monthly Option Promotion/Plan, Checkbook Single Credit Option Promotion/Plan,
RVP Checkbook Promotions and RVP Checkbook-Monthly Option Promotions.

The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to Company, termination or underutilization charges associated with term
plans or program commitments, or disputed charges.

If Customer terminates all services under the Agreement prior to the month the credit is to be applied,
the Customer will not be eligible to receive the credit and any unapplied credit amount at the time of
termination of service will be forfeited by Customer. The credit may only be applied against invoices for
services provided, under this Agreement, by MCI Legacy Company.

Effective October 31, 2010, this plan will no longer be available to new customers.

Issued: 07/23/21 Effective: 08/01/21
Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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V. LOCAL EXCHANGE SERVICES (Cont’d)

7. State Specific Plans or Offers (Cont'd)

7.6 General Installation Waiver Plan?
Subject to the Conditions below, Company will waive the non-recurring charges listed in
the table below provided by a U.S. MCI Legacy Company under Customer’s master
service agreement.

Exclusions To Eligible Services

Eligible Services (without limitation)

Local Services (CLEC)

Includes:

e Account Setup

e Account Charges (including moves, changes,
additions and billing record changes)

e Line Connection Charges (Local Line, Local
Trunk-Basic, Local Trunk DID, Local Trunk 2
way Direct)

e Direct Inward Dialing (DID)/2 way Direct Excludes:
Installation for blocks of DID/2 way direct xcluaes:
numbers e Disaster Recovery

e Non-recurring charges for Local ISDN-PRI T1 e Non-Listing Install/Non- Published Service
installation and optional features Install . -
Selective Call Screening non-recurring charge ~ ® T€lecommunications Service Priority
Non-recurring charges for Optional Features
Additional Telephone Number Listing (set up
charge)

Alternative Call Listing (set up charge)
Restoral charges (customer and company
charges on the rate calculator)

Toll Restrictions (set up charge)

Call Assistance Install (set up charge)
Voicemail - NUMS (National Unified Message

Service)
Conditions:
1. New circuits (or equivalent service units) are eligible for this plan.
2. Existing circuits (or equivalent service units) that are upgraded to an eligible port

type/speed are eligible for this plan.

lEffective September 1, 2009, this plan is no longer available.

Issued: 07/23/21 Effective: 08/01/21
Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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V. LOCAL EXCHANGE SERVICES (Cont’d)

7. State Specific Plans or Offers (Cont'd)

7.6

General Installation Waiver Plan! (Cont'd)

Conditions (Cont’d):

3.

Customer commits to paying for the new circuit (or equivalent service unit) of the
eligible service to which the benefits of this plan apply (each a “Plan Circuit”) for
a minimum of 1 year.

e Customers who terminate any Plan Circuit before one year will be billed and
required to pay all charges otherwise waived under this plan.

Orders may be expedited, but applicable expedite fees must be paid.

Customer will receive this plan waiver benefit on any eligible service provided
under this plan during the Term of the agreement of which it is a part. Other
charges, including without limitation usage charges, monthly recurring charges,
expedite charges, change charges, surcharges, any charges imposed by third
parties (including access, egress, jack, or wiring charges), taxes or tax-like
surcharges, or other Governmental Charges will not be waived.

lEffective September 1, 2009, this plan is no longer available.

Issued: 07/23/21

Effective: 08/01/21
Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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V. LOCAL EXCHANGE SERVICES (Cont’d)

7. State Specific Plans or Offers (Cont'd)

7.7 Local Voice — Line Rewards 60 Plan?

Offer: Eligible new and existing customers, as defined below (individually, a “Customer”),
who enroll in this plan and order Local Line or Local and Long Distance Service Bundle
service provided by an MCI Legacy Company (“Plan Service”) will receive the benefits
listed immediately below for each such Plan Service, as applicable, based on the term
commitment (“Term”) of Customer’s Verizon service agreement (“Agreement”).

Plan Benefits
Agreement Term (“MRC” is the abbreviation for “monthly recurring
charge”)

Two (2) month’s MRC credit* for Voicemail** plus one (1)

One (1) Year month’s MRC credit for each Plan Service purchased.

Four (4) month’s MRC credit* for Voicemail** plus two (2)

Two (2) Years months’ MRC credit for each Plan Service purchased.

Three or more Six (6) month’s MRC credit* for Voicemail** plus three (3)
(3+) Years months’ MRC credit for each Plan Service purchased.

* Credits will start appearing on the first invoice billing a full month of service.

** \Joicemail for Agreements subject to a VBS Il pricing program will be National Unified
Messaging Service. Voicemail for Agreements subject to a VBS | or |l pricing program
will be Hosted Voice Messaging Service.

Eligibility:

A. Customers must have a minimum of 12 months remaining in the Term under their
Agreement at the time they enroll in this plan.

B. With the exception of term discounts on monthly recurring charges, the plan
rates/discounts described herein are in lieu of all other discounts.

lEffective September 1, 2009, this plan is no longer available to new customers.

Issued: 07/23/21 Effective: 08/01/21
Edwin Reese
Analyst-Govt Relations
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V. LOCAL EXCHANGE SERVICES (Cont’d)

7.
7.8

State Specific Plans or Offers (Cont'd)

General Installation Waiver Plan (v.2.0)!

Subject to the Conditions below, Company will waive the non-recurring charges listed in the table
below provided by a U.S. MCI Legacy Company under a Customer’s master service agreement.

Exclusions To Eligible Services

Eligible:Senvices (without limitation)

Local Services (CLEC)

Includes:

Account Setup

Account Charges (including moves, changes,

additions and billing record changes) Excludes:

Line Connection Charges (Local Line, Local Trunk- |e Disaster Recovery

Basic, Local Trunk DID, Local Trunk 2 way Direct) o Expedite fees

Direct Inward Dialing (DID)/2 way Direct Installation |e  Non-Listing Install/Non- Published
for blocks of DID/2 way direct numbers Service Install

Non-recurring charges for Local ISDN-PRI T1 e Telecommunications Service Priority
installation and optional features e Usage charges

Selective Call Screening non-recurring charge e Monthly Recurring Charges
Non-recurring charges for Optional Features e Surcharges

Additional Telephone Number Listing (set up e Charges imposed by third parties -
charge) Includes access, egress, jack, or
Alternative Call Listing (set up charge) wiring charges

Restoral charges (customer and company charges |e  All Governmental Charges
on the rate calculator)

Toll Restrictions (set up charge)

Call Assistance Install (set up charge)

Voicemail - NUMS (National Unified Message

Service)

Conditions:

1. Only new circuits (or equivalent service units) are eligible for this plan.

2. Existing circuits (or equivalent service units) that are upgraded to an eligible port type/speed
are eligible for this plan.

3. A Customer subscribing to this plan commits to paying for the new circuit (or equivalent
service unit) of the eligible service to which the benefits of this plan apply (each a “Plan
Circuit”) for a minimum of one year. Customers who terminate any Plan Circuit before one
year will be billed and required to pay all charges otherwise waived under this plan.

4. Orders may be expedited, but applicable expedite fees must be paid.

5. A Customer will receive this plan waiver benefit on any eligible service provided under this
plan during the Term of the agreement of which it is a part. Other charges, including without
limitation usage charges, monthly recurring charges, expedite charges, change charges,
surcharges, any charges imposed by third parties (including access, egress, jack, or wiring
charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Effective January 1, 2011, this plan will no longer be available to new customers.

Issued: 07/23/21

Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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V. LOCAL EXCHANGE SERVICES (Cont’d)

7.

7.9

State Specific Plans or Offers (Cont'd)

General Installation Waiver Plan (v.3.0)!

Subject to the Conditions below, Company will waive the nonrecurring charges of the types listed
in the table below provided by a U.S. MCI Legacy Company under a Customer’'s master service
agreement.

Exclusions To Eligible Services

Eligible Services (without limitation)

Local Services (CLEC)

Includes:

Account Setup

Account Charges (including moves, changes, additions and
billing record changes)

Line Connection Charges (Local Line, Local Trunk-Basic,
Local Trunk DID, Local Trunk 2 way Direct)

Direct Inward Dialing (DID)/2 way Direct Installation for
blocks of DID/2 way direct numbers

Non-recurring charges for Local ISDN-PRI T1 installation
and optional features

Selective Call Screening non-recurring charge
Non-recurring charges for Optional Features

Additional Telephone Number Listing (set up charge)
Alternative Call Listing (set up charge)

Restoral charges (customer and company charges on the
rate calculator)

Excludes:

o Disaster Recovery

o Expedite fees

e Non-Listing Install/Non-
Published Service Install
Telecommunications Service
Priority

Usage charges

Monthly Recurring Charges
Surcharges

Charges imposed by third
parties - Includes access,
egress, jack, or wiring charges
All Governmental Charges

Toll Restrictions (set up charge)
Call Assistance Install (set up charge)
Voice-mail - NUMS (National Unified Message Service)

Conditions:

1. Only new circuits (or equivalent service units) are eligible for this plan.

2. Existing circuits (or equivalent service units) that are upgraded to an eligible port
type/speed are eligible for this plan.

3. A Customer subscribing to this plan commits to paying for the new circuit (of equivalent
service unit) of the eligible service to which the benefits of this plan apply (each a “Plan
Circuit”) for a minimum of one year. Customers who terminate any Plan Circuit or the
associated local access loop before one year will be billed and required to pay all
charges otherwise waived under this plan.

4, Orders may be expedited, but applicable expedite fees must be paid.

5. Customer will receive this plan waiver benefit on any eligible service provided under this

plan during the Term of the agreement of which it is a part. Other charges, including
without limitation usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress,
jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will
not be waived.

LEffective April 1, 2011, this plan will no longer be available to new customers.

Issued: 07/23/21

Effective: 08/01/21
Edwin Reese
Analyst-Govt Relations
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V. LOCAL EXCHANGE SERVICES (Cont’d)

7.
7.10

State Specific Plans or Offers (Cont'd)

Mid-term AVC Upgrade Checkbook Plan

Subject to the Conditions below, a Customer signing an amendment to add eligible service(s) or
additional circuits of an existing eligible service and increase the Annual Volume Commitment
(“AVC”) of their existing Verizon Business service agreement (“Agreement”) will receive a credit
equal to 10% of the difference between the existing AVC and the new AVC established under this
plan (the “Checkbook Credit”).

Customer will receive the Checkbook Credit on a monthly basis, with the first credit applied to the
invoice for the third month following the Effective Date of the amended Agreement. Each credit
will be calculated by dividing the total amount of the Checkbook Credit by the number of months
remaining in the initial term of the Agreement. The total credit amount received in the third month
also will include the credit amounts for months one and two. Thereafter, Customer will receive
equal portions of the remaining credit in each of the remaining months of the initial Term of the
Agreement.

Conditions:
1. The plan must be included in the sighed Agreement.

2. Customer must execute a contract with a minimum one-year Term under which Customer
subscribes to one or more of the following MCI Legacy Company-provided services: Local
Service, Long Distance Voice Services, Network Services Local Access Services, and/or
U.S. Private Line Service.

3. The maximum cumulative credit that Customer may receive under this plan is $100,000.

4, Eligible charges against which the Checkbook Credit may be applied include, but are not
limited to, usage charges, monthly recurring charges, expedite charges, change charges,
surcharges, any charges imposed by third parties (including access, egress, jack, or
wiring charges).

5. The Checkbook Credit may not be applied against taxes, charges for unauthorized calls,
prior outstanding balances owed to Company, termination or underutilization charges
associated with term plans or program commitments, or disputed charges. Customer
agrees to pursue any tax refunds generated as a result of this promotion directly with the
pertinent tax authority.

6. If Customer renews or terminates the amended Agreement prior to the time the next
Checkbook Credit is to be applied, Customer will not be eligible for that month’s Checkbook
Credit and any unused credit amount at the time of such renewal or termination is forfeited.

7. The Checkbook Credit may only be applied against invoices for services provided by MCI
Legacy Company under the amended Agreement.

Issued: 07/23/21 Effective: 08/01/21

Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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V. LOCAL EXCHANGE SERVICES (Cont’d)

7. State Specific Plans or Offers (Cont'd)

7.11 General Installation Waiver Plan (v.4.0)!

Subject to the Conditions below, Company will waive the non-recurring installation or start-up
charges of the types listed in the table below provided by a U.S. MCI Legacy Company under a
Customer’s master service agreement.

Exclusions To Eligible Services

S LfellseEia=s (without limitation)

Local Services (CLEC)

Includes:

Excludes:

o Disaster Recovery

o Expedite fees

e Non-Listing Install/Non-
Published Service Install

e Telecommunications
Service Priority

Account Setup

Account Charges (including moves, changes, additions
and billing record changes)

Line Connection Charges (Local Line, Local Trunk-
Basic, Local Trunk DID, Local Trunk 2 way Direct)
Direct Inward Dialing (DID)/2 way Direct Installation for
blocks of DID/2 way direct numbers

e Non-recurring charges for Local ISDN-PRI T1 * Usage charges
installation and optional features * Monthly Recurring
e Selective Call Screening non-recurring charge Charges
e Non-recurring charges for Optional Features Surcharges ,
o Additional Telephone Number Listing (set up charge) Charges imposed by third
e Alternative Call Listing (set up charge) parties - In?(ludes access,
e Restoral charges (customer and company charges on €gress, jack, or wiring
charges
the rate calculator) e All Governmental Charges
Toll Restrictions (set up charge) 9
Call Assistance Install (set up charge)
Voice-mail - NUMS (National Unified Message Service)

Conditions:

1. Only new circuits (or equivalent service units) are eligible for this plan.

2. Existing circuits (or equivalent service units) that are upgraded to an eligible port type/speed
are eligible for this plan.

3. A Customer subscribing to this plan commits to paying for the new circuit (of equivalent
service unit) of the eligible service to which the benefits of this plan apply (each a “Plan
Circuit”) for a minimum of one year. Customers who terminate any Plan Circuit or the
associated local access loop before one year will be billed and required to pay all charges
otherwise waived under this plan.

4. Orders may be expedited, but applicable expedite fees must be paid.

5. Customer will receive this plan waiver benefit on any eligible service provided under this plan

during the Term of the agreement of which it is a part. Other charges, including without
limitation other non-recurring charges, customer install or labor charges, project and
professional services charges, usage charges, monthly recurring charges, expedite charges,
change charges, surcharges, any charges imposed by third parties (including access, egress,
jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not
be waived.

lEffective September 1, 2011, this plan is no longer available to new customers.

Issued: 07/23/21

Effective: 08/01/21
Edwin Reese
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V. LOCAL EXCHANGE SERVICES (Cont’d)

7. State Specific Plans or Offers (Cont'd)

7.12 General Installation Waiver Plan (v.5.0)!

Subject to the Conditions below, Company will waive the non-recurring installation or start-up
charges of the types listed in the table below provided by a U.S. MCI Legacy Company under a
Customer’s master service agreement.

Exclusions To Eligible

Eligible Services Services (without limitation)

Local Services (CLEC)

Includes: Excludes:
e Account Setup o Disaster Recovery
e Account Charges (including moves, changes, additions e Expedite fees
and billing record changes) e Non-Listing Install/Non-
e Line Connection Charges (Local Line, Local Trunk-Basic, Published Service Install
Local Trunk DID, Local Trunk 2 way Direct) e Telecommunications
e Direct Inward Dialing (DID)/2 way Direct Installation for Service Priority
blocks of DID/2 way direct numbers e Usage charges
e Non-recurring charges for Local ISDN-PRI T1 installation | «  Monthly Recurring
and optional features Charges
e Selective Call Screening non-recurring charge e Surcharges
e Non-recurring charges for Optional Features e Charges imposed by third
e Additional Telephone Number Listing (set up charge) parties - Includes access,
e Alternative Call Listing (set up charge) egress, jack, or wiring
e Restoral charges (customer and company charges on charges
the rate calculator) e All Governmental
Toll Restrictions (set up charge) Charges

Call Assistance Install (set up charge)
Voice-mail - NUMS (National Unified Message Service)

Conditions:

1. Only new circuits (or equivalent service units) are eligible for this plan.

2. Existing circuits (or equivalent service units) that are upgraded to an eligible port type/speed
are eligible for this plan.

3. A Customer subscribing to this plan commits to paying for the new circuit (or equivalent
service unit) of the eligible service to which the benefits of this plan apply (each a “Plan
Circuit”) for a minimum of one year. Customers who terminate any Plan Circuit or the
associated local access loop before one year will be billed and required to pay all charges
otherwise waived under this plan.

4. Orders may be expedited, but applicable expedite fees must be paid.

5. Customer will receive this plan waiver benefit on any eligible service provided under this plan

during the Term of the agreement of which it is a part. Other charges, including without
limitation other non-recurring charges, customer install or labor charges, project and
professional services charges, usage charges, monthly recurring charges, expedite charges,
change charges, surcharges, any charges imposed by third parties (including access, egress,
jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not
be waived.

1Effective July 1, 2013, this Plan is no longer available to new customers.

Issued: 07/23/21
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V. LOCAL EXCHANGE SERVICES (Cont’d)

7. State Specific Plans or Offers (Cont'd)

7.13  General Installation Waiver Plan (v.6.0)
Subject to the Conditions below, Company will waive the non-recurring installation or start-up
charges of the types listed in the table below provided by a U.S. MCI Legacy Company under a
Customer’s master service agreement.

Exclusions To Eligible Services

Eligible Services (without limitation)

Local Services (CLEC)
Includes:

e Account Setup Excludes:
e Account Charges (including moves, changes, additions | ® Disaster Recovery
and billing record changes) * Expedite fees
e Line Connection Charges (Local Line, Local Trunk- * Non-Listing Install/Non-
Basic, Local Trunk DID, Local Trunk 2 Way Direct) Published Service Install
e Direct Inward Dialing (DID)/2 Way Direct Installation for | ® Telecommunications
blocks of DID/2 Way Direct numbers Service Priority
e Non-recurring Charges for Local ISDN-PRI T1 e Usage Charges
installation and optional features ¢ Monthly Recurring
e Selective Call Screening non-recurring charge Charges
e Non-recurring Charges for Optional Features ° Surcharg_es )
e Additional Telephone Number Listing (set up charge) e Charges imposed by third
e Alternative Call Listing (set up charge) parties - Includes access,
¢ Restoral Charges (customer and company charges on egress, jack, or wiring
the rate calculator) charges
Toll Restrictions (set up charge) » All Governmental Charges

Call Assistance Install (set up charge)
Voice-mail - NUMS (National Unified Message Service)

Conditions:

1. This Plan (signed and submitted) must be included in the Customer’s Agreement.

2. Only new circuits (or equivalent service units), and existing circuits (or equivalent service
units) that are upgraded to an eligible port type/speed, are eligible for this plan.

3. A Customer subscribing to this plan commits to paying for the new circuit (or equivalent
service unit) of the eligible service to which the benefits of this plan apply (each a “Plan
Circuit”) and the associated local access loop, for a minimum of one year. Customers who
terminate any Plan Circuit or the associated local access loop before one year will be billed
and required to pay all charges otherwise waived under this plan.

4. Orders may be expedited, but applicable expedite fees must be paid.

5. Subject to restrictions for Ethernet Access, Customer will receive this plan waiver benefit on
any eligible service provided under this plan during the Term of the agreement. Other
charges, including without limitation other non-recurring charges, install or labor charges,
project and professional services charges, usage charges, monthly recurring charges,
expedite charges, change charges, surcharges, any charges imposed by third parties
(including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other
Governmental Charges will not be waived.

Issued: 07/23/21 Effective: 08/01/21
Edwin Reese
Analyst-Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005


http://www.verizonbusiness.com/external/service_guide/reg/is_ls_local_service.htm

MClImetro Access Transmission Services LLC Hawaii Tariff No. 3
d/b/a Verizon Access Transmission Services Original Sheet No. 72

V. LOCAL EXCHANGE SERVICES (Cont’d)

8. Telecommunication Service Priority (TSP) - Intentionally omitted.
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