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II. LOCAL EXCHANGE SERVICES (Cont’d) 
 

2. Local Operator Assistance1 (Cont’d) 
 

2.7 Busy Line Verification and Interrupt Service:  Busy Line Verification and Interrupt Service,  
which is furnished where and to the extent that facilities permit, provides the Customer with 
the following options: 
 
A. Busy Line Verification:  Upon request of the calling party, the Company will determine if  

the line is clear or in use and report to the calling party. 
 

B. Busy Line Verification with Interrupt:  The operator will interrupt the call on the called line  
only if the calling party indicates an emergency and requests interruption. 
 

C. Rates:  Rates for Busy Line Verification and Interrupt Service, will apply under the  
following circumstances: 
 
C.1 The operator verifies that the line is busy with a call in progress. 
 
C.2 The operator verifies that the line is available for incoming calls. 
 
C.3 The operator verifies that the called number is busy with a call in progress and  

the Customer requests interruption.  The operator will then interrupt the call, 
advising the called party the name of the calling party.  One charge will apply for 
both verification and interruption. 
 

3. Emergency Services. Both Basic and Enhanced 911 (E911): Allows Customers to reach  
appropriate emergency services including police, fire and medical services. Enhanced 911 has 
the ability to selectively route an emergency call to the primary E911 provider so that it reaches 
the correct emergency service located closest to the caller.  In addition, the Customer's address 
and telephone information will be provided to the primary E911 provider for display at the Public 
Service Answering Point (PSAP).  
 

4. Telecommunications Relay Service (TRS):  Enables deaf, hard-of-hearing or speech-impaired  
persons who use a Text Telephone (TTY) or similar devices to communicate freely with the 
hearing population not using TTY and visa versa.  A Customer will be able to access the state 
provider to complete such calls.  

 
 
 
 

__________________________ 
 
     1Effective on or after October 1, 2016, MCImetro Access Transmission Services LLC d/b/a Verizon 
Access Transmission Services will no longer offer the following Operator Services features in the United 
States and internationally: Busy Line Verification or Interrupt, Person-to-Person, 3rd Number Billing, and 
Collect Call services. 
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II. LOCAL EXCHANGE SERVICES 
 

1. Directory Listings 
The Company shall provide for a single directory listing, termed the primary listing, in the 
telephone directory published by the dominant exchange service provider in the Customer's 
exchange area of the Station number which is designated as the Customer's main billing 
number.  Directory listings of additional Company Station numbers, other than the Customer's 
main billing number, associated with a Customer's service will be provided for a monthly 
recurring charge per listing. Nonrecurring and monthly recurring charges associated with 
Directory Listings are as specified in the Local Rates and Charges section of this tariff.  
 
1.1 The Company reserves the right to limit the length of any listing in the directory by the use of  

abbreviations when, in its judgment, the clearness of the listing or the identification of the 
Customer is not impaired thereby. Where more than one line is required to properly list the 
Customer, no additional charge is made. 
 

1.2 The Company may refuse a listing which is known not to constitute a legally authorized or  
adopted name; obscenities in the name; any listing in the opinion of the Company that is 
likely to mislead or deceive calling persons as to the identity of the listed party; is a contrived 
name used for advertising purposes or to secure a preferential position in the directory; or is 
more elaborate than is reasonably necessary to identify the listed party.  The Company, 
upon notification to the Customer, will withdraw any listing which is found to be in violation of 
its rules with respect thereto. 
 

1.3 Each listing must be designated Government or Business to be placed in the appropriate  
section of the directory.  In order to aid the user of the directory, and to avoid misleading or 
deceiving the calling party as to the identity of the listed party, only business listings may be 
placed in the Business Section and only residential listings in the Residential Section.  The 
Company, upon notification to the Customer, will withdraw any listing which is found to be in 
violation of its rules with respect thereto. 
 

1.4 In order for listings to appear in an upcoming directory, the Customer must furnish the listing  
to the Company in time to meet the directory publishing schedule. 
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II. LOCAL EXCHANGE SERVICES (Cont’d) 
 

1. Directory Listings (Cont’d) 
 

1.5 Directory listings are provided in connection with each Customer service as specified herein.   
 

A. Primary Listing: A primary listing contains the name of the Customer, or the name under  
which a business is regularly conducted, as well as the address and telephone number 
of the Customer.  This listing is provided at no additional charge.  
 

B. Additional Listings:  In connection with business service, additional listings are available  
only in the names of Authorized Users of the Customer's service, as defined herein.  
Rates for additional listings are as specified in the Local Rates and Charges section of 
this tariff.  
 

C.  Nonpublished (Private) Listings:  Listings that are not printed in directories nor available  
from Directory Assistance. A Nonpublished Telephone Service will be furnished, at the 
Customer's request providing for the omission or deletion of the Customer's telephone 
listing from the telephone directory and, in addition, the Customer's telephone listing will 
be omitted or deleted from the directory assistance records, subject to the provisions set 
forth in this tariff and at the rates as specified in the Local Rates and Charges section of 
this tariff.  
 

D. Nonlisted Numbers: A Nonlisted number will be furnished at the Customer's request,  
providing for the omission or deletion of the Customer's listing from the telephone 
directory.  Such listings will be carried in the Company's directory assistance and other 
records and will be given to any calling party.  Charges for Nonlisted numbers are as 
specified in the Local Rates and Charges section of this tariff.  
 

E. Foreign Listings: Where available, a listing in a telephone directory which is not in the  
Customer's immediate calling area.  The Customer will be charged the rates set by the 
specific local exchange carrier providing the Foreign Listing. 
 

F.  Alternate Call Listings: Where available, a listing which references a telephone number  
which is not the primary listing for the Customer.  The Customer must provide written 
verification that the alternate telephone number is authorized to accept calls. 
 

G. Reference Listings:  A listing including additional telephone numbers of the same or  
another customer to be called in the event there is no answer from the Customer's 
telephone.  Charges for reference listings are as specified in the Local Rates and 
Charges section of this tariff.  
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II. LOCAL EXCHANGE SERVICES (Cont’d) 
 

2. Local Operator Assistance1 
A Customer may obtain the assistance of a local operator to complete local exchange telephone 
calls in the following manner. Qualified customers who are unable to use a telephone directory 
because of physical or mental disabilities will be exempt from charges for Operator Services. 
The rates and surcharges are as specified in the Local Rates and Charges section of this tariff.  
 
2.1  Third Number Billing:  Provides the Customer with the capability to charge a local call to a  

third number which is different from the called or calling party.  The party answering at the 
third number has the option to refuse acceptance of the charges in advance or when queried 
by the operator. 
 

2.2 Collect Calls:  Provides the Customer with the capability to charge a call to the called party.   
On the operator announcement of a collect call, the called party has the option to refuse 
acceptance of charges in advance or when queried by the operator. 
 

2.3 Calling Cards:  Provides the Customer with the capability to place a call using a calling card  
of an Interexchange Carrier with or without the assistance of an operator. 
 

2.4 Person to Person:  Calls completed with the assistance of an operator to a particular Station  
and person specified by the caller.  The call may be billed to the called party. 
 

2.5 Station to Station:  Calls complete with the assistance of an operator to a particular Station.   
The call may be billed to the called party. 
 

2.6 General Assistance:  The Customer has the option to request general information from the  
operator, such as dialing instructions, country or city codes, area code information and 
Customer Service 800 telephone numbers, but does not request the operator to complete 
the call. 

 
 
 
 
 
 
 
 
 
 

__________________________ 
 
     1Effective on or after October 1, 2016, MCImetro Access Transmission Services LLC d/b/a Verizon 
Access Transmission Services will no longer offer the following Operator Services features in the United 
States and internationally: Busy Line Verification or Interrupt, Person-to-Person, 3rd Number Billing, and 
Collect Call services. 
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