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This tariff, New York Tariff No. 1, supersedes MCI Communications Services, Inc. d/b/a Verizon Business 

Services New York Tariff No. 4 in its entirety. 
 
 
 

 
INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 

 
MCI COMMUNICATIONS SERVICES LLC D/B/A VERIZON BUSINESS SERVICES 

 
 
 
 

This tariff sets forth the terms and conditions, service descriptions and rates applicable to the furnishing of 
basic interexchange telecommunications services offered by Verizon Business Services within the State 
of New York to large business and enterprise customers which are required to be tariffed.  The terms and 
conditions, service offerings and rates which are not described in this tariff can be found in the Service 
Publication and Price Guide at http://www.verizonenterprise.com/us/publications/service_guide/. 
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CONTACTING THE COMPANY WITH A COMPLAINT 
 

In the case of a dispute between the Customer and the Company, please contact the 
Company by phone, email or mail. 
 
•  Email: www.mci.com/service or, 
 
•  By Phone: Customer Service 
 1-800-444-3333 

1-888-MCI-LOCAL 
(1-888-624-5622) 

•  By Mail: 
 

MCI 
PO Box 16801 
Newark, NJ 07101-6801 

 
Contacting the New York State Department of Public Service with a Complaint 
In the case of a dispute between the Customer and the Company which cannot be 
resolved with mutual satisfaction, the Customer may file a complaint by contacting the 
New York DPS by phone, online or by mail. 
 
•  Online: http://www.dps.ny.gov/complaints or, 

 
•  By Phone: 
 

Helpline (for complaints/inquiries): 
1-800-342-3377 for Continental United States (M-F 8:30 am – 4:00pm); or 
1-800-662-1220 for Hearing/Speech Impaired: TDD or, 
518-472-8502 for fax 

 
•  By Mail: 
 

NYS Department of Public Service 
Office of Consumer Services, 4th Floor 
3 Empire State Plaza 
Albany, NY 12223-1350 
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DEFINITIONS 
 

These Definitions also apply to capitalized terms contained in written contracts between Company and 
Customer ("Signed Contract") which incorporate this tariff by reference and do not otherwise define those 
capitalized terms in the written contract. 
 

Mileage or Mileage Band:  The airline mileage between two cities can be calculated using the Vertical (V) 
and Horizontal (H) Coordinates of the serving wire centers associated with the Company’s Terminal 
Locations using the following formula:   

 
√((V1-V2)2+(H1-H2)2)/10 

 
where V1 and H1 correspond to the V & H coordinates of City 1 and V2 and H2 correspond to the V & H 
coordinates of City 2. 

 
Example:   V  H 
City 1 - New York  4997  1406 
City 2 – Chicago  5986  3426 

 
  V1 V2         H1   H2 

√((4997-5986)2+(1406-3426)2)/10 
 

√(505852.1)=711.2328 
 

Airline Mileage = 712 miles (Result will always be rounded to the next highest mile). 
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