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CHANGE SHEET 
 
 This sheet details the most recent revisions made to this Catalog Schedule. 
 Any questions regarding this Catalog Schedule, please call 1-866-665-7586. 
 
 
Revisions to New York Catalog Schedule No. 1, Effective 7/1/20: 
 
- Changed entity name from MCI Communications Services, Inc. d/b/a Verizon Business Services to  
 MCI Communications Services LLC d/b/a Verizon Business Services. 
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 APPLICABILITY 
 
This catalog applies to interLATA, intraLATA, intercity and intra city telecommunications services furnished by 
MCI Communications Services LLC d/b/a Verizon Business Services, (VBS MCI) to Residential and Small 
Business Customers between and among points within the State of New York in conjunction with the Company's 
interstate telecommunications services originating and terminating in New York in accordance with the conditions 
which are set forth below. 

 
Effective August 1, 2001, pursuant to the direction of the Federal Communications Commission (FCC), the 
Company is canceling its federal tariffs for services with certain exceptions, including those pertaining to 
exchange access, casual calling, and basic long distance service during a 45-day period for customers who sign 
up for Company service with a Local Exchange Carrier (LEC). International services for Residential and Small 
Business customers will also remain tariffed through January 27, 2002. Beginning August 1, service descriptions, 
definitions, terms and conditions, and pricing for the Business Markets services no longer federally tariffed may be 
found in the "Service Publication and Price Guide" located at the website at www.verizonbusiness.com. Also, 
beginning August 1, service descriptions, definitions, terms and conditions, and pricing for state-to-state 
Residential and Small Business services no longer federally tariffed may be found i) at www.verizonbusiness.com 
for Residential services and www.verizonbusiness.com/sb/service_agreement for Small Business services, or ii) 
by calling 1-800-444-3333. 
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REGULATIONS 
 
Intrastate Telecommunications Services between and among points within the State of New York are subject to 
the rules and regulations in the Company's Price Guide at www.verizonbusiness.com, unless otherwise stated 
herein. 
 
GROSS REVENUE SURCHARGE AND MTA TAX: 
 
The applicable Gross Revenue Surcharge rates and MTA tax rates are shown in Attachment A of  this catalog. 
Any changes to these rates will be filed on 15 days' notice to customers and the Commission, and as directed by 
the Commission. Whenever the state levies a new tax on the company's gross revenues, repeals such a tax, or 
changes the rates of such a tax, the Commission may approve new surcharge factors, and the company will file 
revised surcharges as directed by the Commission. 
 
INTEREST ON CUSTOMER OVERPAYMENTS 
 
A Customer who makes a payment to the Company in excess of the correct charge for telephone service, which 
overpayment was caused by erroneous billing by the Company, shall be paid interest on the amount of the 
overpayment. The rate of interest on such amount shall be the greater of the unadjusted customer deposit rate or 
the applicable late payment rate. The interest shall be paid from the date when the Customer overpayment was 
made, adjusted for any changes in the deposit or late payment charge rates and compounded monthly until the 
date when the overpayment is refunded. No interest will be paid on customer overpayments that are refunded 
within 30 days after such overpayment is received by the Company. 
 
TERRITORY 

 
Intrastate Telecommunications Services are available within the State of New York as detailed in the Company's 
Price Guide at www.verizonbusiness.com. 
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SECTION A - GENERAL RULES AND REGULATIONS [These provisions are subject to the Company’s Price 
Guide at www.verizonbusiness.com and may be the subject of applications for waiver pursuant to consultation 
with PSC staff.] 
 
1. Advance Payments 
 

Any applicant for facilities or service, whose financial responsibility is not established to the satisfaction of 
the Company, may be required to pay in advance the service connection and installation charges and at 
least one month's rental. 

 
Applicants for facilities or service to which construction charges are applicable may be required to prepay 
the monthly payments for such construction charges, the amount of such prepayment to be computed as 
provided in Section 7. 

 
Residential customers will be offered an installment payment plan for such charges over a period of up to 
one year. 

 
2. Deposits 
 

Subject to the special provisions for residential customers, set forth below, any applicant or subscriber, 
whose financial responsibility is not established to the satisfaction of the Company, may be required to 
deposit a sum up to an amount equal to the total of the estimated charges for two months for the facilities 
and service. Such applicant or subscriber who requests or is furnished facilities and service for which a 
minimum charge of more than one month is specified in this catalog, may, in addition, be required to 
deposit a sum up to an amount equal to the total of the minimum charge less any installation charge paid 
by the subscriber. Such applicant or subscriber who requests or is furnished a manual multiple or dial 
PBX switchboard system or concentrator-identifier equipment may in addition, be required to deposit a 
sum up to an amount equal to the total estimated installation and removal costs for the equipment 
installed less any installation charge paid by the subscriber. The fact that a deposit has been made shall 
in no way relieve the applicant or subscriber from complying with the catalog regulations for advance 
payments and for the prompt payment of bills on presentation. Each applicant or subscriber from whom a 
deposit is collected will be given a certificate of deposit and a circular containing the terms and conditions 
applicable to deposits, in accordance with Part 609 of the Rules and Regulations of the Public Service 
Commission pertaining to subscriber deposits. 

 
Either a new customer or an existing customer may be required to make a deposit. The need for a 
deposit is based on a new customer's ability to establish satisfactory credit and on an existing customer's 
payment history with the Company. 
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.01 Special provisions for residential customers 
 

.011 Deposits from existing customers 
 

Except as provided in (4) following, the Company may require a deposit from a residential 
customer if the customer is delinquent in payment, or if the customer's service has been 
terminated for non-payment once within the preceding six-month period. "Delinquent in 
payment" means that a customer has received two consecutive telephone bills without 
making payment on one-half of the total of the two bills. (A customer is not considered 
delinquent, however, if an amount in dispute is not paid before the dispute is resolved.) 

 
An existing residential customer is any applicant for service who was a customer of the 
Company within twelve months of making the request, provided that prior service was not 
terminated for nonpayment, unless service is requested within 10 days of such 
termination for nonpayment. Applicants for residential service and existing residential 
customers are permitted to pay deposits in installments over a period not to exceed 12 
months. 

 
.012 Deposits from new customers 

 
New customers are asked for information to establish credit. "Yes" answers to three of 
the following credit screen questions entitle a person to service without a deposit. 

 
a. Are your (or your spouse with whom you're living) employed?  If so, state your (or 

your spouse's) employer's name, address, telephone number and your (or your 
spouse's) position. 

 
b. Have you been employed for the past two years by no more than two employers?  

If you have been employed for less than two years, is this because you have 
recently graduated from school, recently been discharged from military service or 
recently been widowed, separated or divorced? 

 
c. Do you own your own home, or if you rent, have you occupied the premises and 

your preceding residence for a total of at least two years? 
 

d. Have you maintained a bank account for more than one year? 
 

e. Do you have credit cards, charge accounts, or have you been extended credit by 
a bank, commercial concern or individual?  (A "Yes" response will be negated if 
subsequent investigation proves the applicant is not creditworthy.) 

 
f. Do you have any sources of income other than employment; e.g., stocks, bonds, 

real estate, welfare, pension, alimony, etc.?  
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.013 Provision of information 
 

Customers are required to provide information which permits the Company to verify their 
responses. If the customer chooses not to provide credit information, or does not give 
three "Yes" answers to the questions, a deposit is required, except as provided in (4) 
following. 

 
.014 Deposits from new or existing customers 62 years of age or older 

 
All new customers or existing customers who are 62 years of age or older shall be 
exempt from any deposit requirement unless such person's telephone service was 
terminated for non-payment during the preceding six months. 

 
Proof of age will be required from any person claiming exemption from deposit 
requirements because of age. If the proof requested by the Company is not received 
within 30 days from the date service is connected, or 30 days from the date that 
verification of age is requested from an existing customer, the Company may suspend or 
terminate service unless the customer pays the required deposit. 

 
Any new customer or existing customer 62 years of age or older shall be permitted to pay 
a deposit in installments over a period not to exceed 12 months. 

 
.015 Recent payment history 

 
Customers who have a recent payment history with the Company are entitled to service 
without payment of a deposit unless their records indicate that they are delinquent in 
payment. A customer who still owes money to the Company for residential service on a 
prior account in his or her name shall be offered a deferred payment plan not to exceed 
three months provided that the customer had service for three months and was not 
terminated for nonpayment during that period. (See also Section 7 - Deferred Payment 
Agreements.) 

 
.0151 Interest on deposits: Simple interest at the rate specified by the Public Service 

Commission shall be credited or paid to the customer while the Company holds 
the money. New deposits from residential customers are reviewed after the first 3 
monthly bills have been rendered; if too much has been taken, the excess is 
returned. The entire deposit is returned to residential customers after 1 year, 
unless the customer is delinquent in payment, in which case the Company 
continues to hold it. When the service is discontinued, the amount of any deposit 
is applied against the final bill, and any balance is returned to the subscriber. 

 
.0152 Inadequate deposit: If the amount of a deposit is inadequate, the customer shall 

be required to pay an additional deposit on request. 
 

.0153 Return of deposit: When a deposit on existing service is to be returned in whole 
or in part, the amount to be returned may first be applied to the current amount 
then payable for telephone service. Return of an amount over and above the 
current amount then payable for telephone service shall be made by check 
unless the subscriber requests that the full amount be credited to his bill, or, at 
the election of the depositor, the full refund shall be made to the depositor. 
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3. Responsibility for Local and Toll Message Charges 
 

The subscriber is responsible for all messages sent over the subscriber's line and for all messages 
charged to the subscriber's line where the subscriber, or any person answering the subscriber's line, 
agrees to accept such charge. 

 
4. Payment of Charges 
 

Monthly charges for facilities and service (other than charges for calls) are payable monthly in advance, 
and, except where otherwise provided in this catalog, all other charges are payable upon request of the 
Company. 

 
Bills are due on the due date shown on the bill and are payable at the Company’s business office, or at 
any other office designated by the Company. If objection is not received by the Company within six 
months after the bill is rendered, the items and charges appearing thereon shall be determined to be 
correct and binding upon the subscriber; except that where an objection to the bill involves a superseded 
service order, the items and charges appearing on the bill shall be deemed to be correct and binding 
upon the subscriber if objection is not received by the Company within two months after the bill is 
rendered. Provided, however, a bill will not be deemed correct and binding upon the subscriber by virtue 
of the preceding sentence if the Company has records on the basis of which the objection may be 
considered, or if the customer has in his or her possession such company records. If objection results in a 
refund to the customer, such refund will be with interest at the same interest rate paid on deposits. 

 
Except as shown in 2.015 above, the Company reserves the right to refuse an application for service 
made by a present or former subscriber who is indebted to the Company for telephone service previously 
furnished, until the indebtedness is satisfied. In the event that service is connected for a subscriber who is 
indebted to the Company for telephone service previously furnished such subscriber, the service may be 
terminated by the Company unless the subscriber satisfies the indebtedness within 20 days after written 
notification. 
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For Residential and Small Business customers, a late payment charge of 1.5% may be assessed for all 
invoiced amounts, including taxes, not fully paid on or before the payment due date specified on the 
invoice. The late payment charge will be applied to the entire unpaid balance of the customer's monthly 
invoice, including taxes. The late payment charge will not be applied to any disputed portion of the unpaid 
balance unless the dispute is resolved against the customer. 

 
When the state, any municipality, other political subdivision, local agency of government, or public utility 
commission imposes upon and collects from the Company a gross receipts tax, occupation tax, license 
tax, permit fee, franchise fee or assessment fee, such taxes and fees shall, insofar as practicable, be 
billed pro rata to the Company’s customers receiving service within the territorial limits of the state 
municipality, other political subdivision, local agency of government, or public utility commission. 

 
5. Installment Billing 
 

Residence customers may elect to pay their service connection, initial, installation, move, substitution and 
other non-recurring charges associated with service orders including restoral charges and maintenance 
service charges in monthly installments for up to a 12 month period. When installment billing is requested, 
it will be applied to all non-recurring charges associated with a given service order, subject to the 
following: 

 
a. Installment billing may be used only by residence customers. 
 
b. Charges will be billed in 12 monthly installments unless the customer chooses a shorter payment 

period. 
 
c. A customer may not pay a portion of the charges and then request installment billing for the 

remaining charges. 
 
d. More than one installment plan may be in effect for the same customer at the same time. 
 
e. If a customer disconnects service during the installment payment period, all unbilled charges will 

be included in the final bill rendered. 
 

f. Installment billing payments will continue even though an account is temporarily suspended. 
 
g. No interest or carrying charges will be applied. 
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6. Suspension or Termination for Nonpayment 
 

In the event of the nonpayment of any bill rendered or any required deposit, the Company may suspend 
service (discontinue outgoing service only) or terminate service (discontinue both incoming and outgoing 
service) until the bill rendered or the required deposit has been paid. 

 
Such suspension or termination shall not be made until: 

 
a. At least five days (10 days for termination) after written notification has been served personally on 

the subscriber, or 
 

b. At least eight days (13 days for termination) after written notification in a postpaid wrapper has 
been mailed to the billing address of the subscriber, or 

 
c. At least five days (10 days for termination) after the subscriber has either signed for or refused a 

registered letter containing written notification mailed to the billing address of the subscriber. 
 

d. Where termination follows suspension, at least five days must elapse following the date of 
suspension before service is terminated, unless the subscriber consents to earlier termination. 

 
Telephone service may be refused, however, if, upon request of the Company, the subscriber fails to 
make a reasonable deposit to guarantee payment for said service or pay the toll charge in advance. 

 
No suspension on weekends or certain holidays. Telephone service shall not be suspended or terminated 
for nonpayment of a bill rendered or a required deposit on: 

 
Weekends or the following public holidays  

 
New Year's Day, Election Day, Lincoln's Birthday, Columbus Day, Washington's Birthday, Veteran's Day, 
Memorial Day, Thanksgiving DayI, ndependence Day, Christmas, Labor Day or 

 
Other Federal or State holidays proclaimed by the President or the Governor or days on which the main 
business office of the Company is not open for business. 
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.01 Special provisions for residence customers 
 

.011 Suspension/termination notices may not be issued until at least 25 days after the date of 
the bill unless exceptional circumstances exist and then only in accordance with 
Commission approved procedures. Bills must be mailed to customers no later than six 
business days after the date of the bill. The 25 day period shall be extended one day for 
each day beyond the sixth business day when bills are mailed late. 

 
.012 Suspension shall not be made until at least 8 days (20 days for termination) after written 

notification has been issued. 
 

.013 Suspension/termination may occur only between the hours of 8 AM and 4 PM Monday 
through Thursday, provided that such day or the following day is not a public holiday or a 
day on which the main office is closed. In addition, service may not be disconnected on 
December 23, 26, 30 and January 2. At least one attempt shall be made during 
nonworking hours to contact residential customer by telephone before the date of 
suspension/termination. 

 
.02 Dishonored Checks 

 
If a subscriber who has received a notice of discontinuance pays his bill with a check that is 
subsequently dishonored, his account remains unpaid and the Company is not required to issue 
any additional notice before discontinuing service. However, when a check received from a 
residence customer is dishonored, the Company shall make two attempts, one outside of normal 
business hours, to contact the customer within 24 hours. The customer shall be given an 
additional 24 hours to pay before suspension/termination. The additional notice will be given 
provided that the customer previously has not submitted a dishonored check within the past 12 
months. 

 
.03 Exceptions to Suspension and Termination 

 
The monthly rental charge does not apply during the period of suspension or termination for 
nonpayment. 

 
Telephone service shall not be suspended or terminated for: 

 
1. nonpayment of bills rendered other than for telephone service or deposits requested in 

connection with telephone service; 
 

2. nonpayment for services for which a bill has not been rendered; 
 

3. nonpayment for services which have not been rendered, except the initial advance 
payment of new subscribers.   
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.04 Suspension or Termination - Medical Emergencies 
 

For medical emergencies an additional 30 days will be allowed for residential customers before 
suspension or termination, provided a medical certificate is supplied. The medical emergency 
status may be extended beyond 30 days upon submission of specified documentation. During the 
pendency of the emergency, customers will be able to defer payment of monthly charges in an 
amount set by the Commission until the emergency ceases or it is determined that customers 
have the ability to pay the charges. 

 
.05 Suspension or Termination - Elderly, Blind or Disabled 

 
Where a residential customer is known to or identified to the telephone corporation as being blind, 
disabled or 62 years of age or older and all other occupants are under 18 years of age, 62 years 
of age or older, blind or disabled, an additional 20 days will be allowed before suspension or 
termination may occur. The Company shall make a diligent effort to contact by phone or in person 
an adult resident at the location for purposes of devising a payment plan eight days before the 
date of suspension or termination. 

 
.06 Call Blocking: Without notice, the Company may block calls to or from certain countries, country 

codes, cities, city codes, NXX exchanges, individual telephone stations, groups or ranges of 
individual telephone stations or calls that use certain authorization codes, whenever the Company 
deems it necessary to take such action to prevent: (a) the unlawful use of service; (b) fraud; (c) 
nonpayment for service; (d) the use of service in violation of the requirements of this catalog; or 
(e) Company network blockage or the degradation of service furnished to the Customer or to 
other customers; or when actions taken by foreign governments or foreign telecommunications 
agencies, or responsive actions taken by the U. S. Government or any instrumentality thereof, 
render it impossible or impracticable to provide service. The Company will unblock as soon as it 
determines it can do so without undue risk, and it will, upon request by an affected Customer, 
assign new authorization codes to replace any that were deactivated. Whenever call blocking 
occurs on lines presubscribed to the Company, Customers or former Customers will be unable to 
make calls via any of the Company's CICs or those of its affiliates. At the request of a private 
payphone owner, the Company will arrange to block direct dial (i.e., completed without the 
assistance of an operator) calls made from a payphone to Puerto Rico and the U.S. Virgin Islands 
and to all international locations, except Canada. The Company may refuse to accept calling or 
credit card, collect calling and/or third number calls which it determines are or may be fraudulent, 
or it may limit the use of these billing options to or from certain countries or areas, including all or 
part of the United States, Puerto Rico, and the U.S. Virgin Islands. 
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7. Deferred Payment Agreements 

Existing residential customers with three or more months service and for whom service has not been 
terminated in the initial three months shall be offered a deferred payment agreement prior to 
suspension/termination. Customers with medical emergencies and customers who are elderly, blind or 
disabled shall be exempt from such eligibility criteria. 

 
Service will not be suspended or terminated unless a deferred payment plan is offered. 

 
Final notices of suspension/termination will advise customers of deferred payment arrangements and no 
less than six days before termination of total service, a deferred payment plan will be offered which will 
include in bold print a notice that assistance may be obtained from the Commission. 

 
Deferred payment agreements will be for a period of no less than 10 months unless otherwise agreed to 
by customers and for amounts of up to $450 unless greater amounts are agreed to by the Company. 

 
Down payments shall not exceed the lesser of one-fifth of the amount deferred or three months of a 
customer's average billing. 

 
8. Adjusted Payment Schedule 

Customers on fixed incomes (e.g., pensions and public assistance) shall be offered the opportunity to pay 
their bills on a reasonable schedule that is adjusted for periodic receipt of income. 

 
9. Verification of Nonpayment 

Telephone service shall not be suspended or terminated for nonpayment of a bill rendered or a required 
deposit unless: 

 
1. The Company shall have verified in a manner approved by the Public Service Commission that 

payment has not been received at any office of the Company or at any office of an authorized 
collection agent through the end of the period indicated in the notice, and 

 
2. The Company shall have checked the subscriber's account, on the day suspension or termination 

occurs, to determine whether payment has been posted to the subscriber's account as of the 
opening of business on that day. 

 
10. Disputed Bills 

Telephone service shall not be suspended or terminated for nonpayment of any billed charge which is in 
dispute or for the nonpayment of a deposit which is in dispute during the period before a determination of 
the dispute is made by the Company in accordance with company complaint handling procedures. These 
procedures are in accordance with the Public Service Commission Rules contained is Subchapter C, 
Chapter VI, title 16 of the New York Code of Rules and Regulations, Part 631 - Notice of Discontinuance 
and Complaint Procedures, Section 631.9 and 631.10, and the Company may not discontinue service 
regarding a disputed bill or deposit until it has complied with said Commission Rules. 
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Telephone service may be suspended or terminated for nonpayment of the undisputed portion of a 
disputed bill or deposit if the subscriber, having been asked to pay such undisputed portion, does not do 
so. Suspended or terminated residential service shall be reconnected within 24 hours following payment 
absent circumstances beyond the Company's control. When circumstances beyond the company's control 
exist, the service will be connected within 24 hours after the cessation of such circumstances. 

 
11. Termination For Cause Other Than Nonpayment 
 

The Commission or its authorized designee may direct reconnection of service which may be within less 
than 24 hours. 

 
.01 The Company, after notice in writing to the subscriber and after having given the subscriber an 

opportunity, appropriate to the circumstances involved, to respond to such notice, may, under the 
following conditions, forthwith terminate the service, and sever the connection and remove its 
equipment from the subscriber's premises: 

 
1. In the event of prohibited, unlawful or improper use of the facilities or service, abuse of 

the facilities, or any other violation by the subscriber of the rules and regulations 
governing the facilities and service furnished, or 

 
2. If, in the judgment of the Company, any use of the facilities or service by the subscriber 

tends to injuriously affect the efficiency of the Company's personnel, plant, property or 
service. 

 
The Company, however, shall have the right to take immediate action, including 
termination of the service and severing of the connection without notice to the subscriber 
when injury or damage to Company personnel, plant, property or service is occurring, or 
is likely to occur. 

 
.02 Prohibited, unlawful or improper use of the facilities or service includes, for example: 

 
1. the use of facilities or service of the Company to transmit a message or locate a person 

or otherwise to give or obtain information, without payment of Catalog charges, 
 

2. calling or permitting others to call another person or persons so frequently or at such 
times of the day or in such a manner as to harass, frighten, abuse or torment such 
person or persons, 

 
3. the use of profane or obscene language, 

 
4. the use of the service in such a manner as to interfere with the service of one or more 

other subscribers or to prevent others from making or receiving calls, 
 

5. the use of a mechanical dialing device or recorded announcement equipment to seize a 
subscriber's line, thereby interfering with the subscriber's use of the service, 

 
6. the obtaining of telephone service by any fraudulent means whatsoever, with the intent of 

avoiding payment for the service. 
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.03 Where coin telephone service is furnished, the service may also be terminated by the Company 
after 10 days have elapsed following written notification to the subscriber, for any of the following 
reasons: 

 
1. In the event that the subscriber fails to redeem upon demand, slugs and spurious, 

mutilated, or foreign coins deposited in the collecting device at the value for which they 
were deposited therein. 

2. In cases of apparent fraudulent use of the service as evidenced by shortage in receipts 
for messages recorded during any given collection period, unless the subscriber agrees 
in writing to recompense the Company upon demand, for all subsequent shortages in 
receipts for messages. Where service has been terminated because of shortages in 
receipts for messages, the execution of a like agreement shall be a condition precedent 
to the reestablishment of the service. 

3. In the event that the subscriber fails to provide access to his premises for the purpose of 
making collections during regular business hours. 

 
.04 Abandonment or unauthorized use may also result in termination of telephone service. 

 
1. In the event of abandonment of facilities or use by unauthorized persons, the Company 

may terminate telephone service if it is determined by an inspection of the premises, or 
such other means as are necessary, that such facilities have in fact been abandoned or 
are being used by unauthorized persons. 

 
Suspension/termination of residential service for abandonment or unauthorized use may 
occur only after such means are used which are reasonably calculated to determine 
occupancy or authorized use and a notice must be sent to the customer five days before 
such suspension or termination. The notification requirement is waived when previous 
mailings are returned by the Post Office or a new customer advises that he or she moved 
into the location. 

 
Where a subscriber to Metered Use Service Option A (Execunet) who accesses the 
service by use of an authorization code has not used the service (with the exception of 
calls to Directory Assistance) for 90 days, the Company will deactivate his or her code to 
reduce the danger of abusive use. If he or she wishes to renew usage of the service 
(e.g., as in the case of returning to a vacation home), the Company will promptly supply a 
new code. This provision does not apply to customers of the Company’s Dial "1" Long 
Distance Service in central offices where equal exchange access is available. 

 
2. In the event that telephone service is terminated for abandonment of facilities or 

unauthorized use and that service is subsequently restored to the same subscriber at the 
same location: 

 
a. No charge shall apply for the period during which service had been terminated, 

and 
b. No charge shall be made for reconnection of the service if the termination was in 

error. 
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12. Backbilling 

Charges for previously unbilled service or upward adjustments of bills previously rendered may not be 
billed beyond 24 months after the error occurred unless the culpable conduct of the customer caused or 
contributed to the untimely billing. When such charges are billed, the Company must provide an 
explanation and advise customers that payment may be made under an installment plan which shall not 
be less than one month for each month represented by the late billed charges. In addition, the Company 
may not terminate service for charges rendered during the period in excess of six months unless due to 
the customer's culpable conduct. 

 
13. General Rules and Regulations for the Impaired Hearing or Speech 
 

.01 Discounted Service For Customers with Impaired Hearing Or Speech 
Handicapped persons who have been certified to the Company as having a hearing or speech 
impairment which requires that they communicate over telephone facilities by means other than 
voice, and who use a teletypewriter, facsimile machine, Code Com set, Teltrasensor set or other 
non-voice equipment for telephone communication will receive, upon application to the Company, 
a 50% reduction of the following charges: 

 
a. Intrastate toll message charges billed to the handicapped person's telephone service. 

 
b. Monthly mileage charges for leased channels and private line circuits furnished to the 

handicapped person for use in non-voice communications. 
 

Acceptable certifications are (1) those made by a licensed physician, otolaryngologist, 
speech-language pathologist or audiologist or an authorized representative of a social agency 
that conducts programs for persons with hearing or speech impairment in cooperation with an 
official agency of the State of New York or (2) pre-existing certification establishing the 
impairment of hearing or speech such as those which qualify the handicapped person for social 
security benefits on the basis total hearing impairment or for use of facilities of an agency for 
persons with hearing or speech impairment. 

 
The reduction in charges is applied at only one location designated by the handicapped person. 

 
.02 Discounted Directory Assistance Service for Handicapped Customers 

Handicapped customers who have requested exemption from Directory Assistance charges and 
have been certified to the Company as being unable to use telephone directories because of a 
visual or physical handicap will receive the following Directory Assistance credit: 

 
a. One-hundred percent (100%) on all directory assistance calls limited to a maximum 

monthly credit of $75.00. 
 

Acceptable certifications are those made by a licensed physician, ophthalmologist or optometrist, 
or a social agency that conducts programs for the handicapped in cooperation with an official 
agency of the State of New York or pre-existing certification establishing visual or physical 
inability to use a directory. 
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.03 Handicapped Person 
The term "Handicapped Person," when used in connection with persons having a speech or 
hearing impairment which requires that they communicate over telephone facilities by means 
other than voice is defined below: 

 
Hearing--persons with binaural hearing impairment of 60% or higher on the basis of the 
procedure developed by the American Academy of Otolaryngology (A.A.O) as set forth in "Guide 
for Conservation of Hearing in Noise "38-43, A.A.O., 1973; "Guides to the Evaluation of 
Permanent Impairment" 103-107, American Medical Association, 1971. 

 
Speech--persons with 65% or higher of impairment on the basis of the procedure recommended 
by the American Medical Associations's Committee on Rating of Mental and Physical Impairment 
to evaluate speech impairments as to three categories:  audibility, intelligibility and functional 
efficiency, as set forth in "Guides to the Evaluation of Permanent Impairment" 109-111, American 
Medical Association, 1971.     

 
The term "Handicapped Person," when used in connection with exemptions from Directory 
Assistance charges, denotes those who are legally blind, visually handicapped or physically 
handicapped, under the following definitions from the Federal Register (Vol. 35 #126 dated June 
30, 1970). 

 
Legally Blind--those whose visual acuity is 20/200 or less in the better eye with correcting 
glasses, or whose widest diameter of visual field subtends an angular distance no greater than 20 
degrees. 

 
Visually Handicapped--those whose visual disability, with correction and regardless of optical 
measurement with respect to legal blindness, are certified as unable to read normal printed 
material. 

 
Physically Handicapped--those who are certified by competent authority as unable to read or use 
ordinary printed materials as a result of physical limitations. 

 
14. Quarterly Payment Plan 

Residential customers, 62 years of age or older, may request a plan for payment on a quarterly basis of 
charges for services rendered, provided that such customer's average annual billing is not more than 
$150.00. 
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15. Automatic Number Identification Terms and Conditions 

The Company may provide Automatic Number Identification (ANI) associated with an intrastate service, 
by catalog, to any entity (ANI recipient), only under the following terms and conditions: 

 
1. The ANI recipient or its designated billing agent may use or transmit ANI information to third 

parties for billing and collection, routing, screening, ensuring network performance, and 
completion of a telephone subscriber's call or transaction, or for performing a service directly 
related to the telephone subscriber's original call or transaction. 

 
2. The ANI recipient may offer to any telephone subscriber with whom the ANI recipient has an 

established customer relationship, a product or service that is directly related to products or 
services previously purchased by the telephone subscriber from the ANI recipient. 

 
3. The ANI recipient or its designated billing agent is prohibited from utilizing ANI information to 

establish marketing lists or to conduct outgoing marketing calls, except as permitted by the 
preceding paragraph, unless the ANI recipient obtains the prior written consent for such 
purposes. The foregoing provisions notwithstanding, no ANI recipient or its designated billing 
agent may utilize ANI information if prohibited elsewhere by law. 

 
4. The ANI recipient or its designated billing agent is prohibited from reselling, or otherwise 

disclosing ANI information to any other third party for any use other than those listed in Provision 
1, unless the ANI recipient obtains the prior written consent of the subscriber permitting such 
resale or disclosure. 

 
5. Telephone Corporations must make reasonable efforts to adopt and apply procedures designed 

to provide reasonable safeguards against the aforementioned abuses of ANI. 
 

6. Violation of any of the foregoing terms and conditions by any ANI recipient other that a Telephone 
Corporation shall result, after a determination through the Commission's complaint process, in 
suspension of the transmission of ANI by the Telephone Corporation until such time as the 
Commission receives written confirmation from the ANI recipient that the violations have ceased 
or have been corrected. If the Commission determines that there have been three or more 
separate violations in a 24 month period, delivery of ANI to the offending party shall be terminated 
under terms and conditions determined by the Commission. 

 
Violation of any of the foregoing terms and conditions by a Telephone Corporation may result in 
Commission prosecution of penalty and enforcement proceedings pursuant to Sections 24, 25 
and 26 of the Public Service Law. 
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16. [Reserved for Future Use.] 
 
 
 
 
 
17. Directory Assistance 

Directory Assistance is available to customers of the Company. An undiscounted charge will be applied to 
each call (see each service section for charges). One request may be made on each call to Directory 
Assistance.  The Directory Assistance charge applies to each call regardless of whether the Directory 
Assistance Bureau is able to furnish the requested telephone number. In addition to the Directory 
Assistance charge, the following surcharges also apply:  surcharges associated with Credit Card and 
Prism Plus calling card calls; and for Directory Assistance calls placed with the assistance of an operator, 
the surcharges applicable to operator assisted calls will apply. The Operator Dialed Surcharge will not 
apply to Directory Assistance calls made using an MCI Calling Card. Directory Assistance calls will not 
count toward, nor be calculated as part of the Volume Discounts offered under the above listed products. 

 
.01 Residential Directory Assistance Call Completion 

The customer may request that the Directory Assistance operator complete a call within the state 
for one of the numbers provided under Section B-6.04. The customer will be charged an 
additional undiscountable minimum charge of $0.00 and a maximum charge of $0.70 per 
completed call. The customer will be charged the per-minute rate for switched originating direct 
dial usage for the Company service to which the customer is presubscribed for completed calls. 
Call completion is available to residential customers only. Call completion is available to 
residential customers only. Call completion is not available to callers who are not presubscribed 
to any Company service, or for calls to toll free, 500, 700, 900 and 976 numbers. 
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18. Payphone Use Charge 

An undiscountable minimum charge of $0.00 and a maximum charge of $0.65 per call is applicable to 
calls that originate from any payphone within the state used to access the Company’s services as follows. 
This charge, which is in addition to standard cataloged usage charges and any applicable surcharges 
associated with the Company service, applies for the use of the instrument used to access the Company 
service and is unrelated to the Company service accessed from the payphone. Customers will be 
charged the Payphone Use Charge for each call, using the products listed below, which is placed from a 
payphone within the state. The Payphone Use Charge does not apply to calls placed from payphones at 
which the customer pays for service by inserting coins during the progress of the call. 

 
The Payphone Use Charge does not apply to:  calls using Telecommunications Relay Service; calls 
originated by customers with qualified hearing or speech impairments who are certified as described in 
Section A.13 herein; and calls placed from payphone at which the customer pays for service by inserting 
coins during the progress of the call. 

 
The Payphone Use Charge will be applied to payphone calls made by customers of service in Section B 
of this catalog unless otherwise noted. T he Payphone Use Charge for Option W. (MCI PrePaid) is 2 
units. This charge for MCI PrePaid does not apply for calls placed to Customer Service. 

 
19. Limitations 

Calls may not be placed using a Local Exchange Company's calling card whenever there is no obligation 
on the part of the Local Exchange Company issuing the calling card to invoice such calls on the 
Company's behalf, and calls may not be placed or received using 10-10XXX dialing or collect or third 
party calling conventions, e.g., 1-800-COLLECT, whenever there is no obligation on the part of the 
service Local Exchange Carrier to provide billing name and address (BNA) information to the Company in 
connection with such calls. 
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20. [RESERVED FOR FUTURE USE.] 
 
 
 
21. [RESERVED FOR FUTURE USE.] 
 
 
 
21. [RESERVED FOR FUTURE USE.] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



MCI Communications Services LLC d/b/a Verizon Business Services Page 26 
New York Long Distance Catalog Schedule No. 1 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 
 
 
22. Service Cancellation Request Received From Local Exchange Carrier 
 

If the Company cancels a Customer account or service at the request of the Local Exchange Carrier 
(LEC) serving the Customer, but the Customer nevertheless continues to complete calls over the 
Company's network by dialing 1+ or 1010222, then, for a period not to exceed thirty (30) days from the 
date the Company first received the service cancellation request, the following provisions shall apply: 

 
a. Customers who had subscribed to residential service under this catalog will be charged the rates 

set forth in the Credit Card Section B-5.6 for calling card access (excluding third party billed and 
station to station) usage; and the Operator Assistance Section B-5.10 within Execunet for direct 
dial operator assisted usage. 

 
b. Customers who had subscribed to Commercial Dial One, MCI Preferred, MCI Flat Rate, 

Advanced Option I for Small Business, MCI Flat Rate Plus or Advanced Option II for Small 
Business will receive service under the terms and conditions, including rates and charges, set 
forth under the offering to which the customer subscribed at the time of cancellation under those 
services. 
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23. Definition of Terms 
 

Casual Caller 
Denotes any person who uses the Company’s service from an equal access end office who does not 
have a current account with the Company for services subject to this catalog, to include: (i) any person 
who has not established an account with the Company who places calls over the Company's network 
from an equal access area; (ii) any presubscribed customer located in an equal access area who has 
either voluntarily terminated his Company account or has had his Company account terminated in 
accordance with the terms and conditions set forth in the General Rules and Regulations; and (iii) new or 
allocated customers whose accounts are not yet established in the Company's billing system. 

 
Customer 
The person, firm, corporation or other entity which orders service -- either for its own use, as a resale 
carrier, or as a non-profit manager of a sharing group -- and which is responsible for the payment of 
charges and for compliance with the Company’s tariff regulations.  For billing purposes, a customer is 
considered to be an account.  In the Metered Use Services, if a person, firm, corporation or other entity 
orders the service in more than one Company originating city, or requests the assignment of more than 
one account number in a particular city, each such account is a separate customer for billing purposes.  A 
Customer may also function as a Casual Caller as defined in this catalog. 

 
24. Rates 
 

The Company offers its intercity services using a flexible rate schedule. This schedule consists of 
Minimum Rates and Maximum Rates. This flexible rate schedule permits the Company to change its 
Currently Effective Rates within the range of the established Minimum Rates and Maximum Rates upon 
notice to its customers and the New York Public Service Commission. 

 
25. Holiday Discounts 
 

New York intrastate usage customers may be eligible to receive the Company holiday discounts, subject 
to the terms and conditions as outlined at the Company's website - www.verizonbusiness.com.  

 
26. Late Fee  

For residential service and small business customers, a late payment charge of 1.5% may be assessed 
on payments not received within 30 days from the invoice date, where capabilities exist. The late payment 
charge will be applied to the entire unpaid balance of the customer's monthly invoice including taxes. The 
late payment charge will not be applied to any disputed portion of the unpaid balance unless the dispute 
is resolved against the customer. The late payment charge of 1.5% is not applicable to subsequent 
rebilling of any amount to which a late payment charge has already been applied. Late charges are to be 
applied without discrimination. 
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27. Use of Service 
 
 .01 [Reserved for Future Use.] 
 

.02 Effective February 23, 2006, Residential and Small Business services offered under this catalog 
that require concurrent enrollment in local exchange service provided under MCImetro Access 
Transmissionn Services LLC Catalog Schedule No. 1 will no longer be available to new 
customers residing in areas in which local exchange service is proved by any affiliate or 
subsidiary of Verizon not subject to MCImetro Access Transmissionn Services LLC Catalog 
Schedule No. 1. This does not apply to customers of this service who are eligible to subscribe to 
the Residential Affinity Savings Plan 1 or the Small Business Affinity Savings Plan 1. Additionally, 
Company services, to the extent they have been made unavailable to new and/or existing 
customers of those services as of that date, may continue to be offered and provided without 
revision to customers subscribing to those services via an agreement with an agent or other 
affinity of the Company (including, but not limited to, Quixtar, Inc.; and excluding Fionda, LLC, 
and Espirit de Corpe Inc.), who has contracted with the Company to sell Company services to its 
members.  

 
.03 Effective February 1, 2009, the Company will no longer offer presubscribed long distance service 

to new residential and small business customers.  Residential and small business customers 
currently subscribed to Company long distance service will no longer be able to move, add to, or 
change the service to which they are subscribed, except that customers may switch to a 
different Company service for which they are eligible if they wish, and customers of local/long 
distance integrated service may cancel local features on their service if they wish. All residential 
and small business end users will continue to be able to access the Company network and will be 
subject to this catalog on a non-presubscribed basis, e.g. collect calling, “dial around” services, or 
where their local exchange carrier installs the Company as the long distance PIC without the 
customer directly signing up with the Company for any calling plan. 
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28. Emergency/ Crisis / Disaster Restoration and Provisioning - Telecommunications Service Priority (TSP) 

 
1. [RESERVED FOR FUTURE USE.] 

 
 
29. Instate Access Recovery Fee 
 

A monthly service charge that is applied to Customers subscribed to the Company for long distance 
services associated with a residential telephone line or billed to a residential account. This charge reflects 
costs incurred by the Company in providing in-state long distance service over Customer's local 
exchange provider's network.  Customers will be exempt from this charge during any monthly billing 
period when MCI spending is less than $1.00.  
 

[Current Rates Listed in Addendum A] 
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SECTION B - SERVICE DESCRIPTIONS AND RATES 
 
1. [RESERVED FOR FUTURE USE] 
 
 
 
2. Billing Options 
 

At a customer's option the Company offers service under several billing options. These options are: 
 

   1) Corporate Account Service 
   2) Corporate Account Service Plus 
   3) Qualified Commercial Affinity Group 
   4) Qualified Residential Affinity Group 

 
The rules and regulations associated with these plans are described in MCI’s Price Guide at 
www.verizonbusiness.com. 

 
3. Special Rate Offerings 
 

.01 [RESERVED FOR FUTURE USE.] 
 

 
 
.02 [RESERVED FOR FUTURE USE.] 

 
 
   
 

.03 [RESERVED FOR FUTURE USE.] 
 
 
 

 
.04 [RESERVED FOR FUTURE USE.] 
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5. Execunet 1 

Execunet Service is a one-way, dial in-dial out multipoint service allowing the customer to originate and 
terminate calls via Company-provided local business telephone lines. Subscribers to Execunet Service 
may originate calls only in the city or cities in which they maintain an active Execunet account. Customers 
may access Execunet calls in a variety of ways depending on whether or not the exchange in which a 
customer wishes to subscribe to such service has been converted to equal access and on the Company's 
evaluation of the danger that access by means of authorization codes can be abused, to the detriment of 
the Company and its customers. 

 
 .01 In Equal Exchange Access Areas 
 

.011 In central offices where equal access is available, customers who have established 
accounts with the Company may access Execunet Service on a direct dial basis (the 
Company’s Dial "1" Long Distance Service) or by dialing the access number 10-10222. 

.012 From and after June 15, 1987, no new orders for Execunet Service via a 7 digit access 
number will be accepted in those areas where equal exchange access is available, 
unless such orders are for service to be used in conjunction with automatic dialing 
equipment furnished by the Company in areas where the Company has determined that 
the likelihood of fraudulent use of the service using such equipment is not significant. 

.013 From and after September 17, 1987, existing Execunet customers who have been using 
7 digit access numbers in equal access exchanges may be required, after written notice, 
to shift to the Company Dial "1" Long Distance Service or to the use of the 10-10222 
access number in areas where the Company determines that continued use of 7 digit 
access numbers imposes a significant risk of fraudulent use of the service. Customers 
who use 7 digit access numbers in connection with automatic dialing equipment furnished 
by the Company may be exempted from this requirement in areas where the Company 
determines that the likelihood of fraudulent use of the service using such equipment is 
not significant. 

 
.02 In Areas Not Having Equal Exchange Access 

 
.021 In central offices were equal exchange access is not available, customers who have 

established accounts with the Company may use Execunet Service by dialing a 7 digit 
access number. 

.022 From and after September 17, 1987, the Company may refuse to accept new orders for 
such 7 digit access in those areas where equal access is not available and where the 
Company determines that the use of 7 digit access numbers imposes a significant risk of 
fraudulent use of the service. 

.023 From and after September 17, 1987, the Company may, in areas where equal access is 
not available, upon written notice, require existing Execunet customers who have been 
using 7 digit access numbers to shift to an alternative form of service using the MCI 
Around Town feature of MCI's Credit Card Service as described below, if that option is 
available in the exchange in question. This alternative form of service will also be offered 
to new subscribers in such areas. 

.024 Customers who use 7 digit access in connection with automatic dialing equipment 
furnished by the Company in unconverted exchanges may be exempted from this 
limitation on new or existing service in areas where the Company determines that the 
likelihood of fraudulent use of the service using such equipment is not significant. 

.025 Customers may terminate calls in service cities described in the Company's Price Guide 
at www.verizonbusiness.com, . All Execunet calls are rounded to the next higher full 
minute. 

 
 
 
1 Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 service will no longer be 

available to new customers of this service. 
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Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge ($0.00 minimum and $15.00 maximum). 

 
.03 Monthly Recurring Charges 

 
.031 Intercity Facilities Usage Charges 

The per minute usage charges set forth below apply to all Execunet calls. 
 

 
 
 
 
 
 

[Current Rates Listed in Addendum A] 
 
 
 
 
 
 
 
 

 
.04 Directory Assistance 

An undiscounted charge , as listed in Addendum A, will be applied to each Directory Assistance 
call subject to the provisions as set forth in the Company's Price Guide at 
www.verizonbusiness.com . 

 
.05 Reserved For Future Use 
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.06 Text Telephone Discount 
Discounted rates are available to qualified hearing or speech impaired persons who have been 
certified, in writing, by licensed physician, audiologist, speech pathologist, or appropriate State or 
Federal agency, as having a hearing or speech impairment which precludes oral communications 
and who have and use a text telephone for visual communications. The adjustment will be 
applied to the appropriate rate schedules for direct-dialed Execunet calls as specified B.5.03 
herein, for Operator Assisted calls, excluding surcharges, as specified in Section B.5.103 herein, 
and for Credit Card calls as specified for Credit Card Service in Section B.6 of this catalog. The 
Text Telephone Discount on Credit Card calls will only apply to Card calls placed to the 
Subscriber's ANI. The Text Telephone Discounts are as follows: 

 
 
 
 
 
 
 

[Current Rates Listed in Addendum A] 
 
 
 
 
 
 
 

For customers with Credit Card only, customers will receive an adjustment , as listed in 
Addendum A, on all Card calls. The discount will be applied to the appropriate rate schedules as 
specified for Credit Card Service in Section B.6 of this catalog 
 
The written certification of the speech or hearing impairment must be presented to a Company 
Customer Service Center or, if the Company so chooses, proof of certification as defined above, 
may remain on file with the customer's Local Exchange Carrier. Upon request, the Company’s 
Customer Service will furnish applicants with a certification form. 

 
This rate adjustment will be provided for use only by the speech or hearing impaired customers 
and applies to direct-dialed and operator assisted Execunet calls that are originated from and 
billed to the telephone number of the certified speech or hearing impaired person, and Credit 
Card calls, as described above. Only one telephone number per residence is authorized for this 
discount. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



MCI Communications Services LLC d/b/a Verizon Business Services Page 34 
New York Long Distance Catalog Schedule No. 1 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 
 
 

.07 Premier Calling Plans:  [For customers who subscribe to the Asia Plan as described in the 
Company’s Price Guide at www.verizonbusiness.com, the usage rates for MCI One Savings will 
apply to all intrastate calls placed.] 
Execunet customers (Dial "1" only) may enroll in no more than one of the following plans per 
telephone number at the same time. 

 
.071 PrimeTime Option  [Effective March 1, 1995 the PrimeTime and EasyRate Options will no 

longer be available to new subscribers.] 
The PrimeTime Option is available to customers who have enrolled in the Company's 
Interstate PrimeTime Option.[Charges for the Company’s Interstate PrimeTime Option 
can be found in the Company’s Price Guide at www.verizonbusiness.com.]  The 
PrimeTime Option allows a customer to make one hour of intrastate calling for an 
additional fee of $0.00 minimum and $3.00 maximum or to combine intrastate calling and 
interstate calling for one-hour period during the following times: between 5PM and 8AM 
Monday through Friday, 24 hours on Saturday, Sunday through 5PM and from 11PM on 
Sunday through 8AM on Monday. If a customer makes more than the minimum period of 
one hour of long distance calls (interstate and intrastate combined) during the PrimeTime 
Option hours, charges for the additional time will be calculated on a per minute of use 
basis. All calls made during other times will be charged at the per minute usage rates 
listed on the Schedule of Currently Effective Rates. All calls will be rounded to the next 
higher full minute. Customers who choose this option will be billed for a minimum of one 
hour of calling regardless of the volume of calls made under this option during any month. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly charge, as listed in Addendum A. 

 
For an additional monthly charge , as listed in Addendum A, all intrastate calls made 
outside the time periods specified above will be given a discount , as listed in Addendum 
A, (in lieu of any other volume discounts described herein) off that portion of the total 
monthly usage charges. 

 
.072 Daytime Savings Option  [Effective January 19, 1997, the Daytime Savings Option and 

the Sure-Save Sense Option will no longer be available to new subscribers.] 
A variation of Execunet (Dial "1" only), Daytime Savings Option, offers  one hour of 
calling within the continental U.S., Alaska, Hawaii, Puerto Rico and the U.S. Virgin 
Islands for a monthly charge of $6.75 minimum and $20.25 maximum.. Customers may 
place calls between 9:00 AM and 5:00 PM Monday through Friday. Additional minutes of 
business day usage during these time periods are available for $0.10 minimum and $0.30 
maximum a minute. Additionally, for a fee of  $1.00 minimum and $3.00 maximum per 
month, all calls made outside the time periods specified above will be given a discount of 
0% minimum and 15% maximum (in lieu of any other volume discounts described herein) 
off that portion of the total monthly usage charges incurred at the rates listed under 
Execunet’s Intercity Facilities Usage Charges. All calls will be rounded to the next higher 
full minute. If a customer chooses this option, the monthly charge will apply regardless of 
the volume of calls made under this plan during any month. This offer is available only to 
customers who enroll prior to July 26, 1992. 
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.073 Easy Rate Option  [Effective March 1, 1995 the PrimeTime and EasyRate Options will no 
longer be available to new subscribers.] 

 

A variation of Execunet (Dial "1" only), MCI EasyRate offers instate calling for a monthly 
charge of $0.00 minimum and $3.00 maximum. Customers may place calls 24 hours a 
day, seven days a week. InterLATA/IntraLATA calls placed between 8am and 5pm, 
Monday through Friday, will be priced at the rate of $0.00 minimum and $0.44 maximum 
per minute. All interLATA/intraLATA calls placed during any other time period will be 
priced at the rate of $0.00 minimum and $0.20 maximum per minute. All Calls will be 
rounded to the next higher full minute. The Company 's EasyRate Option is available only 
to customers subscribing to the Interstate EasyRate Option as provided in the Company's 
Interstate Price Guide at www.verizonbusiness.com. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge ($0.00 minimum and 
$15.00 maximum). 

 
.074 Sure-Save Sense Option [Effective January 19, 1997, the Daytime Savings Option and 

the Sure-Save Sense Option will no longer be available to new subscribers.] 
 
A variation of Option A, Dial One/Direct Dial, MCI Sure Save Sense offers calling within 
the state of New York. Sure-Save Sense offers a flat rate for calls made during Peak and 
Off-Peak calling periods. Customers will receive the Peak rate of $0.00 minimum and 
$0.525 maximum when calls are made between 7 a.m. and 7 p.m. Monday through 
Friday, and customers will receive the Off-Peak rate of $0.00minimum and $0.250 
maximum when calls are made between 7 p.m. and 7 a.m. Monday through Friday and 
all day Saturday and Sunday. All calls will be rounded to the next higher full minute. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge ($0.00 minimum and 
$15.00 maximum). 
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.075 Basic Calling Plan Option I 

A variation of Option A (Dial One/Direct Dial), Basic Calling Plan Option offers calling 
within the state. Customers may designate a maximum of two ANIs for this option. 
Customers may place calls 24 hours a day, seven days a week. No discounts will apply 
to intrastate usage for this option. This plan may not be combined with any other Optional 
Calling Plan or with the Friends & Family Program. All calls are subject to an initial one-
minute duration with additional one-minute increments. Additional restrictions apply 
pursuant to the Company's Price Guide at www.verizonbusiness.com for the Basic 
Calling Plan Option.  

 
Basic Calling Plan Option:  $0.00 minimum and $0.375 maximum per minute during all 
time of day rate periods. 

 
 

Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge ($0.00 minimum and 
$15.00 maximum). 
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.076 Sure-Save Reach [Effective January 19, 1997, Sure-Save Reach will no longer be 
available to new subscribers.] 
A variation of Execunet (Execunet - Dial "1" only) Sure-Save Reach offers customers the 
following discounts on domestic Dial 1, operator services, directory assistance, and 500 
Personal Number Service usage charges, including monthly fees and surcharges. 

 
Monthly Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly charge, as listed in Addendum A. 
 
 
 
 
 
 
 

[Current Rates Listed in Addendum A] 
 
 
 
 
 
 
 

 
.077 Advanced Option I 

 
A variation of Execunet (Execunet - Dial "1" only) Advanced Option 1 offers thirty minutes 
of direct-dialed calling within the state of New York for a monthly charge, as listed in 
Addendum A.[The fee applies to both interstate and intrastate.]   
 
 Additional minutes of direct-dialed interLATA calling are available for $0.00 minimum and 
$0.30 maximum per minute and additional minutes of direct-dialed intraLATA calling are 
available at $0.00 minimum and $0.15 maximum per minute. All calls will be rounded to 
the next higher full minute. No discounts will apply to usage in this option. This plan may 
not be combined with any other premier calling plans or with the Friends & Family 
Program. 

 
  
2 These include charges for Execunet – Dial “1” only, Credit Card, 500 Personal Number Service, Operator 

Services and  Directory Assistance. 
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.078 Weekend Savings Plan 

 
A variation of Execunet (Execunet - Dial "1" only), Weekend Savings Plan offers calling 
between locations within the state of New York. Customers may place calls between 
12:00 AM Saturday through 11:59 PM Sunday for rates as listed in Addendum A. All calls 
made during any other time period will be priced at the rates listed for Execunet’s Intercity 
Facilities Usage.  All calls will be rounded to the next higher full minute. No discounts will 
apply to usage under this option. This plan may not be combined with any other premier 
calling plans or with the Friends & Family Program. 

 
.079 New York Calling Plan Option # 1 

 
A variation of Execunet (Dial One only), New York Calling Plan Option # 1 offers 
intrastate calling for a monthly fee of $0.00 minimum and $6.00 maximum. Customers 
may designate two ANIs for this option. Customers may place calls 24 hours a day, 
seven days a week. IntraLATA calls will be priced at $0.00 minimum and $0.15 maximum 
per minute and interLATA calls will be priced at $0.00 minimum and $0.45 maximum per 
minute: No discounts will apply. This plan may not be combined with any other domestic 
Premier Calling Plans or with the Friends & Family Program.  

 
.0710 New York Calling Plan Option # 2 

 
A variation of Execunet (Dial One only), New York Calling Plan Option # 2 offers 
intrastate calling for a monthly fee of $0.00 minimum and $9.00 maximum. Customers 
may designate two ANIs for this option. Customers may place calls 24 hours a day, 
seven days a week. IntraLATA calls will be priced at $0.00 minimum and $0.15 maximum 
per minute and interLATA calls will be priced at $0.00 minimum and $0.45 maximum per 
minute: No discounts will apply. This plan may not be  
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.0711 Sure Savings Option 

 
A variation of Execunet (Dial One only), MCI Sure Savings Option, offers calling within 
the state of New York. Customers may place calls 24 hours a day, seven days per week. 
Calls placed between 8 am and 5 pm, Monday through Friday, will be priced at $0.00 
minimum and $0.40 maximum per minute. Calls placed during any other time period will 
be priced at $0.00 minimum and $0.25 maximum per minute. All calls will be rounded to 
the next higher full minute. 

 
.0712 Basic Calling Plan Option II 

 
A variation of Execunet, Basic Calling Plan Option II offers customers in-state calling. 
Customers enrolled in this plan may place Dial "1" calls at the rates stated for MCI One 
Savings in Sectin B.33 herein.  

 
Customers who enroll in this option must select the Company for their intraLATA PIC. 
Customers must enroll in this plan via a company-designated Internet address. Upon 
enrollment in this plan, each customer must designate to the Company a valid 
commercial credit card through which the customer will be automatically billed for usage 
under this plan. Customers may review billing details via the Company's on-line customer 
service using the Internet. 
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.0713 Retail Affinity Program Plan II 
 
The Retail Affinity Program Plan II is available to new customers of Execunet Service 
who are new subscribers of a participating retail affinity program. 

 
Customers enrolled in this plan will receive the following benefits: for Intrastate Dial One 
usage, InterLATA and IntraLATA rates are subject to the rates and conditions listed for 
MCI One Advantage in Section B.8 herein. 

 
 

.0714 Commercial Credit Card Affinity Program Plan II 
 
The Retail Affinity Program Plan II is available to new customers of Execunet Service 
who are new subscribers to a designated commercial credit card and who participate in 
an affinity program associated with that commercial credit card. 

 
Customers enrolled in this plan will receive the following benefits: for Intrastate Dial One 
usage, InterLATA and IntraLATA rates are subject to the rates and conditions listed on 
for MCI One Advantage in Section B.8 herein.  
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.0715 MCI Family Assist 

 
A variation of Execunet Service, Dial One only, the MCI Family Assist plan offers calling 
within the state. Customers may place Execunet calls 24 hours a day, seven days a 
week. Customers will be charged $0.00 minimum and $0.14 maximum per minute for the 
first 30 minutes of InterLATA use per month and $0.00 minimum and $0.14 maximum per 
minute for the first 30 minutes of IntraLATA use per month. Customers will be charged 
$0.00 minimum and $0.23 maximum per minute for Execunet InterLATA usage in excess 
of 30 minutes. Customers will be charged $0.00 minimum and $0.18 maximum per 
minute for IntraLATA usage in excess of 30 minutes. No discounts will apply to usage 
provided under this plan. This plan may not be combined with any other domestic or 
international calling plan or with any other Company service except as set forth in this 
catalog. Customers subscribing to this plan may subscribe to Credit Card service only. 
The rates and surcharges set forth for Credit Card Service in Section B.6 of this catalog 
will apply for all Credit Card calls. All Execunet and Credit Card calls are subject to an 
initial 1-minute duration with additional 1-minute increments. The plan rates apply only to 
calls that originate from and are billed to the ANI of the customer, and plan benefits are 
available only to one ANI per customer and to one ANI per residence. All Operator 
Service and Directory Assistance charges will default to standard Execunet charges. 

 
Only qualified residential service customers may subscribe to MCI Family Assist. To 
subscribe, a customer must call a Company-provided designated toll-free telephone 
number. At the time of the initial enrollment in the plan, the customer must satisfy either 
of the following eligibility criteria. The customer must represent to the Company that he or 
she (or his or her spouse) is: 

 
i) subscribed to a low income program (e.g. Lifeline, Link-up, etc.) offered by the 

local exchange company furnishing exchange service to the customer; or, 
 
ii) certified by an appropriate state of federal agency as eligible for at least one of 

the following programs in those states where a low income program is not 
offered:  Aid to Families with Dependent Children (AFDC); Temporary Assistance 
to Needy Families (TANF); Food Stamps; Home Relief; Medicaid; and 
Supplemental Security Income (SSI). 

 
To remain eligible to receive service under this plan after initial enrollment, the 
customer must continue to satisfy the eligibility criteria. The company may 
require that a customer certify in writing his or her satisfaction of the eligibility 
criteria. 
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.0716 Retail Affinity Program Plan [Effective October 5, 1999, this plan will no longer be 

available to new subscribers.] 
Available to new customers of Execunet service who are new or existing members of a 
participating retail affinity program.  Customers enrolled in this plan will receive the 
following benefits: For Domestic Execunet Dial 1 usage, customers will be charged $0.00 
minimum and $0.50 maximum per minute for interLATA calls placed in the Peak time 
period (7am - 6:59pm, Monday through Friday) and $0.00 minimum and $0.20 maximum 
for all interLATA calls placed during the Off-Peak time period (7pm - 6:59am, Monday 
through Friday, 7pm Friday - 6:59am Monday), and $0.00 minimum and $0.30 maximum 
per minute for intraLATA calls placed in the Peak time period (7am - 6:59pm, Monday 
through Friday) and $0.00 minimum and $0.10 maximum for all intraLATA calls placed 
during the Off-Peak time period (7pm - 6:59am, Monday through Friday, 7pm Friday - 
6:59am Monday).  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charge, as listed in Addendum A. 
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.0717 Commercial Credit Card Affinity Program Plan 11 

Available to new customers of Execunet service who are new or existing subscribers to a 
designated commercial credit card and who participate in a affinity program associated 
with that commercial credit card. 

 
Customers enrolled in this plan will receive the following benefits:  For Domestic 
Execunet Dial 1 usage, customers will be charged per minute for interLATA calls placed 
in the Peak time period (7am - 6:59pm, Monday through Friday) and for all interLATA 
calls placed during the Off-Peak time period (7pm - 6:59am, Monday through Friday, 7pm 
Friday - 6:59am Monday), and per minute for intraLATA calls placed in the Peak time 
period (7am - 6:59pm, Monday through Friday) and for all intraLATA calls placed during 
the Off-Peak time period (7pm - 6:59am, Monday through Friday, 7pm Friday - 6:59am 
Monday Customers will be charged, as listed in Addendum A, a monthly recurring 
charge. 

 
 
 
 

[Current Rates Listed in Addendum A] 
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.0718 Affinity Program Plan III 

 
Affinity Program Plan III is available to new customers of Execunet who are new 
subscribers of a participating Affinity program. Customers are subject to the terms and 
conditions of Basic Calling Plan Option 8 as set forth in the Company’s Price Guide at 
www.verizonbusiness.com. 
 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge, as listed in Addendum 
A. 

 
Customers enrolled in this plan will receive the following benefits: for intrastate Dial One 
usage, InterLATA and IntraLATA rates are subject to the rates and conditions for MCI 
Everyday Plus in Section B.38 herein. Customers will be charged, as listed in Addendum 
A, a monthly recurring charge. 

 
 
 

[Current Rates Listed in Addendum A] 
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.0719 Affinity Program Plan IV [Affinity Program IV customers who installed before June 5, 

2001 will be charged a per minute rate of $0.00 minimum and $1.20 maximum and the 
Company will waive the per-call surcharge for card calls. Beginning October 1, 2001, this 
service will no longer be available to new customers.] 

 
Affinity Program Plan IV is available to new customers of Execunet who are new 
subscribers of a participating Affinity program. Customers are subject to the terms and 
conditions of Basic Calling Plan Option 19 as set forth in MCI MCI’s Price Guide at 
www.verizonbusiness.com. 
 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge  as listed in Addendum 
A. 
 
Dial-1:  Customers enrolled in this plan will be charged the following rates for all intrastate 
calls. Customers may place these calls 24 hours a day, 7 days a week. 
 

 
 
 
 
 
 

[Current Rates Listed in Addendum A] 
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.0719 Affinity Program Plan IV (Cont’d) 

 
Customers under this plan who also subscribe to International Savings Plan 7 and 
International Savings Plan 8 as described in the Company’s Price Guide at 
www.verizonbusiness.com, a calling card per-minute rate, as listed in Addendum A, will 
apply1. A per call surcharge, as listed in Addendum A, will apply to these calls. 
 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge as listed in Addendum 
A. 

 
Monthly Recurring Charges: Customers will be charged a monthly recurring charge as 
listed in Addendum A. 

 
  
 

 
 
 
 
 
 

[Current Rates Listed in Addendum A] 
 
 
 

 
 
 

.0720 Basic Savings Plan I [Effective May 1, 2001, this plan will no longer be available to 
new subscribers.]    
 
A variation of Option A, Execunet, Basic Savings Plan I offers reduced in-state Dial 1 
rates for an additional monthly recurring charge to customers enrolled in Basic Calling 
Plan Option 14 as described in the Company’s Price Guide at www.verizonbusiness.com. 

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate, as listed in 
Addendum A, and interLATA Dial-1 calls at the rate , as listed in Addendum A. 
 
Customers enrolled in this plan will be charged a monthly recurring charge, as listed in 
Addendum A. 
 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge, as listed in Addendum 
A. 
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.0721 Basic Savings Plan II 

 
A variation of Option A, Execunet, Basic Savings Plan II offers reduced in-state Dial 1 rates for an 
additional monthly recurring charge to customers enrolled in Basic Calling Plan Option 14 as 
described in the Company’s Price Guide at www.verizonbusiness.com.  
 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate, as listed in 
Addendum A, and interLATA Dial-1 calls at the rate, as listed in Addendum A.  Customers 
enrolled in this plan will be charged a $0.00 minimum and $9.00 maximum monthly recurring 
charge. 

 
.0722 Affinity Program Plan V [ Beginning May 15, 2002, this service will no longer be available to new 

customers.] 
 

Affinity Program Plan V is available to new customers of Execunet who are new subscribers of a 
participating Affinity program.  Customers are subject to the terms and conditions of Basic Calling 
Plan Option 26 as set forth in the Company’s Price Guide at www.verizonbusiness.com.  No 
monthly recurring charges will apply. 
 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 

 
.07221 Dial One Access:  Affinity Program Plan V customers will be charged the following rates 

for all intrastate calls.  Customers may place these calls 24 hours a day and 7 days a 
week. 
 

 
 

[Current Rates Listed in Addendum A] 
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.0723 Affinity Program Plan V Savings Plan I [Beginning May 15, 2002, this service will no 
longer be available to new customers.] 
A variation of Affinity Program Plan V, Affinity Program Plan V Savings Plan I offers 
reduced in-state dial-1 rates as well as enabling in-state Dial-1 calls to apply to a Block of 
Time offer for an additional monthly recurring charge. Customers subscribed to this plan 
must pay a monthly recurring charge, as specified in www.verizonbusiness.com; except 
that customers who are subscribed to this plan and who have selected the Company for 
local toll service only will be charged a monthly recurring charge of a $0.00 minimum and 
$15.00 maximum.  

 
Customers enrolled in this plan will have their intraLATA and interLATA Dial-1 calls apply 
to their Block of Time threshold, as offered at the interstate level.  In addition, customers 
may place intraLATA Dial-1 calls at the rate, as listed in Addendum A, and interLATA 
Dial-1 calls at the rate, as listed in Addendum A, for intraLATA and interLATA Dial-1 calls 
outside the customer's Block of Time. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for 
intralata service only will be charged a monthly minimum charge, as listed in Addendum 
A. 

 
.0724 Residential Affinity Block -of-Time Plan 1 [Effective October 1, 2006, this plan will no 

longer be available to new subscribers.]  
Customers of Option A (Execunet) service who are also members of a participating 
Non-Qualified Residential Affinity Group subscribing to this plan may be eligible for 
benefits as described in one (but not both) of the following benefit Levels. Eligibility for a 
particular Level is dependent upon a customer's membership level or status within the 
participating Non-Qualified Residential Affinity Group in accordance with the terms of 
membership of that participating Non-Qualified Residential Affinity Group: 

 
Level 1: Customers will receive an allotment of up to 300 minutes per monthly 

period that may be used for interstate and intrastate (interLATA and 
intraLATA) dial-1 usage. Customers will be charged , as listed in 
Addendum A per each minute of usage over the allotment. Customers 
may place these calls 24 hours a day and 7 days a week. Customers 
enrolled in this plan will be charged, as listed in Addendum A, a monthly 
recurring charge for Level 1 benefits. Customers who no longer qualify 
for Level 1 benefits will be moved to Level 2 as described in this plan. 

 
Level 2: Customers will receive an allotment of up to 300 minutes per monthly 

period that may be used for interstate and intrastate (interLATA and 
intraLATA) dial-1 usage. Customers will be charged , as listed in 
Addendum A, per each minute of usage over the allotment. Customers 
may place thesecalls 24 hours a day and 7 days a week. Customers 
enrolled in this plan will be charged, as listed in Addendum A, a monthly 
recurring charge for Level 2 benefits. Customers who no longer qualify 
for Level 2 benefits will be moved to Level 1 as described in this plan.  
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.08 Friends & Family Program 

 
A variation of Execunet (Execunet - Dial "1" only), the Friends & Family Program permits a 
customer to form a Calling Circle consisting of the Subscriber and up to twenty (20) Members 
who are called frequently by the subscriber and are Company Dial "1" customers. Once a Circle 
is established, the below calls qualify for the Friends & Family discounts. Monthly recurring 
charges are not included in the calculation of the discount. 

 
- direct-dialed calls from the Subscriber to a Member of his or her Calling Circle; 

direct-dialed calls placed to a Member by someone using a seven (7) digit access code 
and the Subscriber's five (5) digit authorization code; calls placed to a Subscriber's 
Friends & Family 500 Number will receive the discounts on Original Leaf No. 102, in lieu 
of all other Friends & Family Program discounts; 

- Directory Assistance calls are not eligible for Friends & Family discounts. 
 

Subscriber's must elect only one of the following Friends and Family Program discount options: 
 
Options:  Monthly Minimum Usage - Customers subscribed to these options must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to these options and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.081 Option A 

For subscribers who elect Option A, all calls which meet the eligibility criteria defined 
above qualify for the following discounts. The discount will be applied against all such 
intrastate usage and surcharges before all other discounts for which a call is eligible have 
been applied. Eligible Domestic Calling Plan usage will also receive the discount before 
all other discounts have been applied. 

 
 
 

[Current Rates Listed in Addendum A] 
 

.082 Option B 
For subscribers who elect Option B, the following discounts will be applied against all 
gross qualified intrastate call usage and surcharges. To be eligible for Option B, the 
subscriber may not be enrolled in a Premier Calling Plan. A subscriber may not be 
enrolled concurrently in Friends and Family Option B and either the Best Friends 
Promotion or the Domestic Calling Promotion A. 

 
 

[Current Rates Listed in Addendum A] 
 

 
 
1 Total of Execunet Service and Credit Card Service. 
2 Does not apply for Calling Circle Members whose Primary Interexchange Carrier (PIC) is not the 

Company, non-Calling Circle Member discounts apply. 
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.08 Friends & Family Program (Cont’d) 
Options:  Monthly Minimum Usage (Cont’d) 
 
.082 Option B (Cont) 

In addition to these discounts, subscribers who elect Option B will receive the following 
benefits: 

 
 

 
.083 Option C [Effective January 19, 1997, Friends & Family Option C will no longer be 

available to new subscribers.] 
For Subscribers who elect Option C, the following discounts will be applied against gross 
qualified usage charges and surcharges. To be eligible for Option C, Subscribers may not 
be enrolled in a Premier Calling Plan. 

 
Subscribers who have total monthly usage (Total of Metered Use Service Execunet and 
Credit Card.) equal to or greater than $9.50 but less than $2,500 will be eligible to receive 
the following: 

 
- A monthly invoice credit (not to exceed $10.80) equal to the Subscriber's 

domestic Dial One usage to Calling Circle Members in that month; 
 

- A discount, as listed in Addendum A, on Subscribers' Dial One usage to Calling 
Circle Members which exceeds $10.80 in that month; and 

 
- A 75 percent minimum and 0 percent maximum on all other qualified domestic 

usage excluding Execunet and Credit Card to Calling Circle Members in that 
month. 
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.09 Friends of the Firm Program 

The below types of calls qualify for discounts under the Friends of the Firm Program. Directory 
Assistance and any monthly recurring charges are not discounted under this Program. 

 
- direct-dialed calls from the Subscriber to a member of his/her Calling Circle; 
- operator-assisted calls from the Subscriber to a Member which are billed to the 

Subscriber's account; 
- collect calls placed to the Subscriber's account; 
- third-party calls made by a member and billed to the Subscriber's account; 
- calls placed to a subscriber's Private 800 number. 

 
A 50 percent minimum and zero (0) percent maximum discount will be applied against all such 
gross qualified intrastate call usage and surcharges. 
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.10 Operator Assistance and Payphones:  [Available only to customers in equal access areas.] 
[Effective on or after August 8, 2016, MCI Communications Services LLC will no longer offer 
Person-to-Person, 3rd Number Billing, or Collect Call operator services throughout the United 
States to customers that MCI serves as an interexchange carrier or facility-based local carrier.] 
[Effective November 26, 2011, Commercial credit card billing for operator assisted calls will no 
longer be available where payment is made via an automated or live operator.] 
 
In this section, the following classifications of calls are addressed: 
a. Calls made from Company pre-subscribed payphones or institutional phones and which 

are completed with the assistance of a Company operator; 
 

b. Calls made from payphones or institutional phones which are not pre-subscribed to the 
Company, but are placed dialing 10-10222 or any other Company carrier identification 
code and which are completed with the assistance of a Company operator; 

 
c. Calls made from private residential or business phones pre-subscribed to the Company 

and which are completed with the assistance of a Company operator; 
 

d. Calls made from private residential or business phones which are not pre-subscribed to 
the Company, but are placed by dialing 10-10222 or any other Company carrier 
identification code and which are completed with the assistance of a Company operator; 
and 

 
e. Calls which are billed to a Local Exchange Company Calling Card, regardless of the 

phone from which the call is placed. 
 

f. Calls which are placed by dialing a Company -provided access number, which permits 
the caller to place a collect call with the assistance of an operator, live or automated in a 
voice response unit. 

 
g. Calls which are placed from public and semi-public payphones for which the customer 

pays by inserting coins into the payphone as payment for the calls on a real-time basis. 
 

.101 Intrastate Calls:  For intrastate calls falling within classifications (a), (b), (c), (d), 
(e), (f), (g) and above, usage rates are as listed below. 

 
.102 Operator Dialed Surcharge:  Applies a surcharge to Operator Station, Person-to-

Person, Station Collect, Person Collect, and Third Party rated calls when the 
customer has the capability of dialing all the digits necessary to complete a call, 
but elects to dial only the appropriate operator code ("0", "00", or "10-10222+0") 
and requests the operator to dial the called station. Handicapped customers who 
are unable to dial the call because of his/her handicap may request credit for the 
surcharge from the Operator when the call is made. 

 
.103 For Intrastate (InterLATA and IntraLATA) calls falling within classifications (a), 

(b), (c), (d), (e) and (h) above. 
 
.1031 Per Minute Usage Charges 

 
[Current Rates Listed in Addendum A] 

 
.1032 Per Call Surcharges The following undiscountable surcharges1 apply to Intrastate 

calls which fall within classifications (a) to (e) above. 
 

[Current Rates Listed in Addendum A] 
 
1 These surcharges are subject to Friends & Family discounts when imposed on calls which are eligible for 

that program. 
2 For calls falling under classification (d) above, or non-payphone originated classification (e) calls made by 

Casual Callers, excluding the customers specified in General Rules and Regulations – Service 
Cancellation Request Received from Local Exchange Carrier, an additional surcharge of $2.50 will apply. 

3 For calls falling within classification (h) above, the applicable surcharge, depending on the type of call 
placed is the Operator Station Collect or the Person-to-Person Collect. 
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.104 For InterLATA calls falling within classifications (f) above. [Effective February 10, 1996, all 
calls falling within classification (f) will no longer receive Friends & Family discounts.] 

 
.1041 Per Minute Usage Charges 

 
 

[Current Rates Listed in Addendum A] 
 

 
.1042 Per Call Surcharges 

The following undiscountable surcharges (These surcharges are subject to 
Friends & Family discounts when imposed on calls which are eligible for that 
program.) apply to InterLATA calls which fall within classification (f) above. 

 
 

[Current Rates Listed in Addendum A] 
 

.1043 Other Billing Methods 
For calls originating and terminating within the state of New York. 

 
 

For Calls Billed To  Applicable Usage Rates 
   
   
Local Exchange Carrier 
Card 

 see Execunet, Section B.5 
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.105 For IntraLATA (New York Metro LATA) calls falling within classifications (f) above.   
[Effective February 10, 1996, all calls falling within classification (f) will no longer receive 
Friends & Family discounts.] 

 
.1051 Per Minute Usage Charges 

 
 

[Current Rates Listed in Addendum A] 
 
 
 

.105 For IntraLATA (New York Metro LATA) calls falling within classifications (f) above 
(Cont’d) 

 
.1052 Per Call Surcharges:  The following undiscountable surcharges 1 apply to 

IntraLATA (New York Metro LATA) calls which fall within classification (f) above. 
 
 
Operator Station Surcharge See Addendum A   
Third Party Billed Surcharge See Addendum A    
Person-to-Person Surcharge 2 See Addendum A   

 
.1053 Other Billing Methods 

For calls originating and terminating within the state of New York. 
 

For Calls Billed To  Applicable Usage Rates 
   
   
Local Exchange Carrier 
Card 

 see Execunet, Section B.5 

 
.106 For IntraLATA (all other LATAs) calls falling within classifications (f) above.  

 
.1061 Per Minute Usage Charges 

 
 

[Current Rates Listed in Addendum A] 
 

 
1 These surcharges are subject to Friends & Family discounts when imposed on calls which are eligible for 

that program. 
2 The Person-to-Person surcharge will be assessed when the customer requests a live operator. 
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.1062 Per Call Surcharges 
The following undiscountable surcharges (These surcharges are subject to 
Friends & Family discounts when imposed on calls which are eligible for that 
program.) apply to IntraLATA (all other LATAs) calls which fall within 
classification (f) above. 

 
Operator Station Surcharge See Addendum A 
Third Party Billed Surcharge See Addendum A 
Person-to-Person 
Surcharge 2(The Person-to-
Person surcharge will be 
assessed when the 
customer requests a live 
operator.) See Addendum A 

 
.1063 Other Billing Methods 

For calls originating and terminating within the state of New York. 
 
For Calls Billed To  Applicable Usage Rates 
   
   
Local Exchange Carrier 
Card 

 see Execunet, Section B.5 

   
 

.107 For calls falling within classification (g) above, the usage rates are listed below. 
 

.1071 Per Minute usage Charges 
 
 

[Current Rates Listed in Addendum A] 
 

 
.1072 Per Call Surcharges: The following undiscountable surcharges apply to calls 

which fall within classification (g). 
 

 
Operator Station Surcharge See Addendum A 
Person-to-Person Surcharge  See Addendum A 
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.11 [RESERVED FOR FUTURE USE.] 
 

.12 [RESERVED FOR FUTURE USE.] 
 

 .13 Casual Caller Dial-1 
An instate InterLATA and IntraLATA per minute rate, as listed in Addendum A, with no surcharge 
is applicable to calls placed by Casual Callers who access Company service by direct dial access 
or by dialing 1010222, 1010555, or any other Company Carrier Identification Code.  

 
.14 0+ Guardian Service  

The Company’s + Guardian Service provides an end user with intrastate calling capability from 
specific healthcare service provider locations for healthcare service providers that have signed an 
exclusive agreement with MCI for the provisions of operator service calling classifications as 
described in Section 5.10. 0+ Guardian Service allows for calls that are placed with the 
assistance of a live or automated operator from healthcare service provider client telephones 
presubscribed to the Company. 

 
Per-Minute Rates: The operator services per-minute rates in Section 5.10.103  shall apply to 0+ 
Guardian Service. 

 
Per-Call Surcharges: In lieu of the operator service surcharges described in Section 5.10.103, a 
surcharge, as listed in Addendum A, shall apply for all 0+ Guardian operator service calls in 
addition to the per-minute rates described above.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. [RESERVED FOR FUTURE USE.] 
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7. [RESERVED FOR FUTURE USE.] 
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8. MCI One Advantage [Effective December 1, 1999, MCI One Advantage will no longer be available to new 

subscribers.]     
MCI One Advantage is an outbound and inbound service available to residential customers. MCI One 
Advantage includes a flat rate structure for Dial 1. No term plan options will apply to this service. 
Customers are subject to the terms and conditions as outlined in the Company’s Price Guide at 
www.verizonbusiness.com.  All intrastate dial one calls will have 60 second or one minute rounding. If the 
computed charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. 
 
.01 Monthly Account Fee:  Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 

 
.02 Access Methods and Charges 

 
.021 Dial One Access:  MCI One Advantage can be used for Dial One access. MCI One 

Advantage customers will be charged the following rates for all intrastate calls. 
Customers may place these calls 24 hours a day and 7 days a week. 

 
[Current Rates Listed in Addendum A] 

 
 

.022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.] 
 

.024 Directory Assistance:  An undiscounted charge per call will be applied to each Directory 
Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 
herein. 

 
.025 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all 

MCI One Advantage customers without regard to the type of access. 
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9. Advantage II [Effective November 10, 1999, Advantage II will no longer be available to new subscribers.] 

Advantage II is an outbound Dial 1 service available to residential customers. Advantage II includes a flat 
rate structure for Dial 1. No term plan options will apply to this service. Customers are subject to the terms 
and conditions as outlined in the Company’s Price Guide at www.verizonbusiness.com,  All intrastate dial 
one calls will have a 60 second or one minute rounding. If the computed charge includes a fraction of a 
cent, the fraction is rounded down to the nearest whole cent. 

 
In order to qualify for this service, customers must also subscribe to the companion long distance services 
offered in the Company’s Price Guide at www.verizonbusiness.com and must subscribe to local service 
as described in MCImetro Access Transmissionn Services LLC Catalog Schedule No. 1. 

 
Customers not already subscribed to either the Company’s Long Distance Service or Regional Toll 
Service as described in the Company’s Price Guide at www.verizonbusiness.com and the Company’s 
MCImetro Access Transmissionn Services LLC Catalog Schedule No. 1 (as applicable) who enroll in this 
product, and who subsequently disconnect any component (Local Service, Regional Toll, Long Distance) 
or any combination thereof, will be subject to Long Distance and/or Regional Toll rates, which are set 
forth in Basic Calling Plan Option 6 service as described in the Company’s Price Guide at 
www.verizonbusiness.com and MCI One Advantage service as described in the Company’s MCImetro 
Access Transmissionn Services LLC Catalog Schedule No. 1 (as applicable). 

 
Customers already subscribed to the Company’s Long Distance Service or Regional Toll Service as 
described in the Company’s Price Guide at www.verizonbusiness.com and/or the Company’s MCImetro 
Access Transmissionn Services LLC Catalog Schedule No. 1 (as applicable), who enroll in this product 
and subsequently disconnect from Local Service as described in MCImetro Access Transmissionn 
Services LLC Catalog Schedule No. 1,  will receive MCI Long Distance Service and Regional Toll Service 
based upon the service plan to which they were subscribed with respect to either Long Distance or 
Regional Toll Service prior to enrollment in Local Service and Advantage II. 

 
.01 Dial One Access 

Advantage II can be used for Dial One Access. Advantage II customers will be charged the 
following rates for all intrastate (interLATA and intraLATA) calls. Customers may place these calls 
24 hours a day. 

 
[Current Rates Listed in Addendum A] 

 
.02 [RESERVED FOR FUTURE USE.] 
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.03 [RESERVED FOR FUTURE USE.] 
 

.04 Directory Assistance 
An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions as set forth under Execunet’s Directory Assistance product, herein. 

 
.05 Operator Assistance 

The charges found under Execunet’s Operator Assistance product herein, apply to all Advantage 
II customers without regard to the type of access. 
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10. [RESERVED FOR FUTURE USE.] 
 
 
11. [RESERVED FOR FUTURE USE.] 
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12. MCI Prism Plus 

MCI Prism Plus is a one-way, multipoint service allowing the customer to originate calls via 
customer-provided local business telephone lines, and allowing the termination of calls to all New York 
cities via a combination of Company-provided intercity facilities and local business telephone lines. All 
Prism Plus calls are subject to a sixty (60) second minimum initial period and are then rounded to the next 
higher sixty (60) second increment. A customer who subscribes to Prism Plus but does not pay for usage 
when billed will be terminated as a Prism Plus customer. If the party then continues to access the 
Company’s network, it will be billed for its usage at the rates specified in the Execunet Service offering 
and will be treated in all respects as a customer of that service. By subscribing to this service, Customer 
understands that use of this service is restricted in the following manner: Customer may not resell the 
services in any manner, including but not limited to as a wholesaler or aggregator.  

 
.01 Rates 

 
.011 Per Minute Usage Charges 

 
 

[Current Rates Listed in Addendum A] 
 

  
 

  
 

.012 Directory Assistance:  An undiscounted charge, as listed in Addendum A, per call will be 
applied to each Directory Assistance call subject to the provisions as set forth in the 
Company's Price Guide located at www.verizonbusiness.com. 
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.013 Time-of-Day Rate Periods 
Prism Plus offers an Evening Discount as well as a Night and Weekend Discounts. These 
discounts are reflected in the rates specified above for calls placed within the time 
periods as set forth in the figure below. 

 
Business Day Period 
8:00 a.m. through 5:00 p.m. Monday through Friday 

 
Evening Period 
5:00 p.m. through 11:00 p.m. Sunday through Friday 

 
Night and Weekend Period 
11:00 p.m. to 8:00 a.m. all days 
8:00 a.m. to 11:00 p.m. Saturday 
8:00 a.m. to 5:00 p.m. Sunday 

 
.014 Reserved For Future Use 

 
.015 Friends of the Firm Program 

A variation of Prism Plus, the Friends of the Firm Program permits a customer or 
Subscriber to form a Calling Circle consisting of up to twenty (20) US telephone numbers, 
which numbers are presubscribed to the Company, plus the Subscriber's own telephone 
number or numbers. Once a Calling Circle is established, the following calls qualify for 
the Friends of the Firm discounts: 

 
- direct-dialed calls from the Subscriber to a Member of his/her Calling Circle; 

 
- operator-assisted calls from the Subscriber to a Member which are billed to the 

Subscriber's account; 
 
- collect calls placed to the Subscriber's account; 
 
- third-party calls made by a member and billed to the Subscriber's account; 

 
.0151 Discount 

A discount will be applied against all such gross qualified intrastate call usage 
and surcharges, as listed in Addendum A. 
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.016 Operator Assistance and Payphones  [Available only to customers in equal access 
areas.] [Effective on or after August 8, 2016, MCI Communications Services LLC will 
no longer offer Person-to-Person, 3rd Number Billing, or Collect Call operator 
services throughout the United States to customers that MCI serves as an 
interexchange carrier or facility-based local carrier.] [Effective November 26, 2011, 
Commercial credit card billing for operator assisted calls will no longer be available 
where payment is made via an automated or live operator.] 
In this section, the following classifications of calls are addressed: 

 
(a) Calls made from Company pre-subscribed payphones or institutional phones 

and which are completed with the assistance of a Company operator; 
 

(b) Calls made from payphones or institutional phones which are not 
pre-subscribed to the Company, but are placed dialing 10-10222 or any other 
Company carrier identification code and which are completed with the 
assistance of a Company operator; 

 
(c) Calls made from private residential or business phones pre-subscribed to the 

Company and which are completed with the assistance of a Company 
operator; 

 
(d) Calls made from private residential or business phones which are not 

pre-subscribed to the Company, but are placed by dialing 10-10222 or any 
other Company carrier identification code and which are completed with the 
assistance of a Company operator; and 

 
(e) Calls which are billed to a Local Exchange Company Calling Card, 

regardless of the phone from which the call is placed. 
 

.0161 Intrastate Calls 
For intrastate calls falling within classifications (a), (b), and (e) above, usage 
rates are as listed in Section 9.0163 below. For intrastate calls falling within 
classifications (c) and (d) above, usage rates are as listed in Section 9.011 
above. 

 
.0162 Operator Dialed Surcharge 

Applies a surcharge to Operator Station, Person-to-Person, Station Collect, 
Person Collect, and Third Party rated calls when the customer has the 
capability of dialing all the digits necessary to complete a call, but elects to 
dial only the appropriate operator code ("0", "00", or "10-10222+0") and 
requests the operator to dial the called station. Handicapped customers who 
are unable to dial the call because of his/her handicap may request credit for 
the surcharge from the Operator when the call is made. 
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.0163 Per Minute Usage Charges 
 

         
 

[Current Rates Listed in Addendum A] 
 

 
 

.0164 Surcharges:  The following undiscountable surcharges apply to calls which fall 
within classifications (a) to (e) above. 

 
Surcharge per call See Addendum A 
Operator Station [The Company 
does not provide coin sent pad 
message service.] 

 
See Addendum A 

Operator Station Collect See Addendum A 
Person-to-Person See Addendum A 
Person-to-Person Collect See Addendum A 
Third Party Billed See Addendum A 
Local Exchange Carrier Card See Addendum A 
Operator Dialed See Addendum A 

 
.02 Service Availability:  Prism Plus is available from all exchanges which have been converted to 

equal access in the Company's Price Guide at www.verizonbusiness.com. 
 
  
1 In the case of collect or third party calls, the customer is the party paying for the call. 
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13. [RESERVED FOR FUTURE USE.] 
 
 
 
 
14. [RESERVED FOR FUTURE USE.] 
 
 
15. [RESERVED FOR FUTURE USE.] 
 
 
16. [RESERVED FOR FUTURE USE.] 
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17. MCI Preferred 

MCI Preferred is a one-way, outbound, multipoint service for single or multi-location customers using Dial 
"1" origination. In connection with MCI Preferred using Dial "1" Access, Service Type 1 only as described 
below, the customer can obtain an inbound 800 termination option. Multiple outbound calling locations will 
be billed via a single invoice. If applicable, upon enrollment, the customer must designate each originating 
Dial "1" telephone number as either Service Type 1 or Service Type 2, as described below. Inbound MCI 
Preferred calls are made through a designated 800 number, and the MCI Preferred customer is billed 
rather than the call originators. All MCI Preferred calls are subject to a 60-second minimum initial period 
and rounded to the next higher 60-second increment thereafter. 

 
By subscribing to this service, Customer understands that use of this service is restricted in the following 
manner: ustomer may not resell the services in any manner, including but not limited to as a wholesaler 
or aggregator. 

 
Dial "1" access can be used for MCI Preferred alone or in conjunction with 800 access. There are two 
types of Dial "1" service:  Service Type 1 and Service Type 2. Service Type 2 can only be used in 
conjunction with Service Type 1. The customer can pre-subscribe up to fifty (50) Service Type 1 locations 
and up to five (5) Service Type 2 locations for each MCI Preferred account. A Service Type 1 location is 
defined as all lines associated with a single billing telephone number (BTN) as provided by the local 
exchange carrier. At each Service Type 2 location, there can be a maximum of two originating telephone 
numbers. However there is no limit to the number of originating telephone numbers at a Service Type 1 
location. 

 
 

MCI Preferred 800 can be used as part of MCI Preferred service only in conjunction with Dial "1" access 
Service Type 1. This type of access is accomplished by 800 termination in which the Company provides 
an 800 number with Business Line Termination to the Preferred customer so that the customer can 
receive incoming calls. The MCI Preferred customer is billed for the calls rather than the call originators. A 
customer may order multiple MCI Preferred 800 numbers which can terminate to the same or different 
telephone number. 

 
MCI Private 800:  For each MCI Private 800 number, the Company will provide an 800 number, and a 4-
digit security code with which the customer can receive incoming domestic calls, subject to the provisions 
set forth in the Company’s Price Guide at www.verizonbusiness.com. 

 
Discounts may apply to intrastate usage revenue for MCI Preferred Service. The discounts are subject to 
the terms and conditions as outlined in the Company’s Price Guide at www.verizonbusiness.com.  

 
Directory assistance is available subject to the provisions set forth in the Company’s Price Guide at 
www.verizonbusiness.com. 

 
This catalog is being offered to New York customers that have a requirement to make intrastate calls. 
Intrastate service is provided in conjunction with Interstate Preferred service and is available only to 
customers subscribing to Interstate Preferred service as provided in the Company's Interstate Tariff Price 
Guide at www.verizonbusiness.com. 
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.01 Usage Charges, Per Minute 

 
    

Business Day  Evening Weekend 
Dial 1 Access 
  Service Type 1  

IntraLATA   See Addendum A  
All Other Areas1   See Addendum A 

Service Type 2    See Addendum A 
MCI Preferred 800   See Addendum A 
 

 
 
 
 
 
 
 
 
 
 

.02 Discounts 
Discounts may apply to intrastate usage revenue for Preferred service. These discounts are 
subject to the terms and conditions as outlined in the Company’s Price Guide at 
www.verizonbusiness.com. 

 
.03 Directory Assistance 

An undiscounted charge, as listed in Addendum A, will be applied to each Directory Assistance 
call, subject to the provisions set forth in the Company’s Price Guide at 
www.verizonbusiness.com. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Preferred customers participating in the Company’s Interstate Preferred Regional Program will receive a 

discount, as listed in Addendum A ,off of Switched interstate Preferred Catalog Rates. 
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.04 Preferred Maximizer 
Preferred Maximizer is available to all MCI Preferred customers who enroll in the program. 

 
.041 Usage Charges 

Customers enrolled in Preferred Maximizer will be charged the Preferred usage 
charges above. 

 
.042 Discounts 

The customer is eligible to receive the Preferred Maximizer discount and other 
discounts as described in the Company's Price Guide at www.verizonbusiness.com,  

 
.043 Preferred Maximizer Volume Discount 

The Preferred Maximizer Volume Discount is only available to customers enrolled in 
the Preferred Maximizer Program and whose monthly combined gross usage and 
surcharges, excluding any non-recurring, monthly, or Directory Assistance charges, 
equals or exceeds $950. The following discounts, based on monthly usage, will apply 
to total eligible usage 

 
 
 

[Current Discounts Listed in Addendum A] 
 

 
 
 

Usage in excess of $10,000 will not receive a volume discount. 
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18. MCI Phonecash 
 

MCI Phonecash is a prepaid calling card service that allows customers to originate outbound direct 
dial calls via Company-provided 800 numbers. MCI Phonecash customers may originate and 
terminate calls within the state. All MCI Phonecash calls are rounded to the next higher full minute. 

 
.01 Unit Value 
 

MCI Phonecash cards may be obtained from the Company or from agents of the Company in 
various unit denominations with a per unit value which is inclusive of all taxes. One unit 
equals one minute (or fraction thereof) of calling. 
 

 
 

[Current Rates Listed in Addendum A] 
 

.02 Other Conditions: 
 

 Calls to 700, 800, 900 and 950 will not be completed using the MCI Phonecash card. 
 

 Calls may only be charges against a MCI Phonecash card that has a sufficient available 
balance. 

 
 MCI Phonecash card balances will be reduced and depleted based upon customer 

usage. Customers will be given notice one minute before available card balance is 
depleted, based on the terminating location of the call. When the balance of available 
time is depleted, the call will be terminated. 

 
 MCI Phonecash cards are non-refundable and will expire on the date specified on the 

card or the carrier or package in which the card is included. 
 

 The Company will provide a credit equal to one minuet of applicable service for MCI 
Phonecash cards service calls that are interrupted or are subject to inadequate 
transmission. Credits will not be issued when an interruption or service deficiency is: i) 
not reported to the Company; or ii) due to failure of power, equipment or systems not 
provided by the Company. 

 
.03 Directory Assistance 
 

Directory Assistance is provided pursuant to the terms and conditions outlined in the Company's 
Price Guide at www.verizonbusiness.com. 
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19. MCI PrePaid 
 

MCI PrePaid is a prepaid calling card service that allows customers to acquire cards that are used to 
originate outbound direct dial calls via Company-provided 800 numbers. Cards may be acquired by 
customers for their own internal or promotional use. All MCI PrePaid calls are rounded to the next 
higher full minute.1  Certain PrePaid cards allow customers or authorized users to Pre-Program up to 
six specific telephone numbers that can be reached by dialing a single number. 

 
.01 Unit Value 

 
 
 

[Current Rates Listed in Addendum A] 
 

.02 Directory Assistance 
 

An undiscountable charge of zero units per call will apply for each call requesting Directory 
Assistance for numbers within the state, pursuant to the terms and conditions outlined in the 
Company's Price Guide at www.verizonbusiness.com, . 
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20. [RESERVED FOR FUTURE USE.] 
 
 
 
21 [RESERVED FOR FUTURE USE.] 
 
 
 
22 [RESERVED FOR FUTURE USE.] 
 
 
23. MCI Flat Rate [Effective July 20, 1996, MCI Flat Rate will no longer be available to new customers.] 

MCI Flat Rate is an outbound and inbound, multipoint service for single or multiple location customers. 
Customers may access the Company Network using Dial "1" origination and/or inbound service using 800 
termination. Upon enrollment, customers must designate a term plan option, with either a month-to-
month, one-year, or two-year commitment. No discounts will apply to this service. Outbound MCI Flat 
Rate calls may originate or terminate in the state. Outbound calls are dialed without the assistance of a 
Company operator and do not include calls as specified in the section herein named Operator Assistance, 
Local Exchange Calling Cards, and Payphones. Inbound MCI Flat Rate calls are made through a 
designated 800 number, and the MCI Flat Rate customer is billed rather than the call originator. All calls 
are subject to a 60-second minimum initial period and are rounded to the next higher 60-second 
increment thereafter. If the computed charge includes a fraction of a cent, the fraction is rounded to the 
nearest whole cent. 

 
By subscribing to this service, Customer understands that use of this service is restricted in the following 

 manner: Customer may not resell the services in any manner, including but not limited to as a wholesaler
 or aggregator. 
 

Dial "1" access can be used for MCI Flat Rate alone or in conjunction with 800 access. The customer can 
pre-subscribe up to fifty locations for each Option K account. There is not a limit to the number of 
originating telephone numbers at each location. 

 
 
 

MCI Flat Rate 800 can be used as part of MCI Flat Rate service alone and/or in conjunction with Dial "1" 
access. This type of access is accomplished by 800 termination in which the Company provides a unique 
800 number with Business Line Termination to the MCI Flat Rate customer so that the customer can 
receive incoming calls. The MCI Flat Rate customer is billed for the calls rather than the call originator. A 
customer may order multiple 800 numbers which can terminate to the same or different telephone 
numbers. MCI Flat Rate customers are subject to the rules and regulations governing MCI 800 Service as 
set forth in the Company's Price Guide at www.verizonbusiness.com,  

 
MCI Private 800 provides a number to receive calls from any point within the state. The customer may 
have multiple MCI Private 800 numbers per account. the Company will provide a 4-digit security code with 
which the customer can receive incoming calls. 

 
Directory Assistance is available subject to the provisions set forth in the Company's Price Guide at 
www.verizonbusiness.com.  

 
Refer to the Company's Price Guide at www.verizonbusiness.com for specific features and charges. 

 
.01 Monthly Account Fees 

 
.011 Minimum Charge 

 
 

[Current Rates Listed in Addendum A] 
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.02 Dial "1" Access 

MCI Flat Rate customers will be charged the following per minute rates for all MCI Flat Rate Dial 
"1" calls that originate in the state 

 
 

[Current Rates Listed in Addendum A] 
 

 
 
.03 [RESERVED FOR FUTURE USE.] 
 
.04 MCI Flat Rate 800 

MCI Flat Rate customers will be charged the following per minute rates for all MCI Flat Rate 800 
calls that originate in the state: 

 
 

[Current Rates Listed in Addendum A] 
 

 
 
.05 MCI Private 800 

The MCI Flat Rate customer will be charged the per minute rate listed in the Company's Price 
Guide at www.verizonbusiness.com,  
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24. 500 Personal Number Service 

500 Personal Number Service is an inbound voice-grade telecommunications service that permits calling 
from stations in diverse geographical service areas within Indiana to a station at one location, or to a set 
of up to three stations at more than one location in New York, based upon pre-established priorities as 
provided below. 

 
For any 500 Personal Number Service call, there are two customers: the "Subscriber" (i.e., the party at 
whose designated location(s) the 500 Personal Number Service call terminates) and the "Calling Party" 
(i.e., the party who places the call). Each party is fully and equally subject to all applicable provisions in 
this  catalog which pertains to customers. The Calling Party has three billing options available for this 
service: Calling Party ANI billing, local exchange carrier calling card, and commercial credit card.  The 
following types of calls are not permitted when using this service: collect; third party billed; and person-to-
person. 

 
All 500 Personal Number Service calls are subject to a 60-second minimum duration, with 60-second 
additional increments. If the computed charge for any call includes a fraction of a cent, the fraction is 
rounded to the nearest whole cent. 

 
Neither the Subscriber nor the Calling Party is required to designate the Company as his or her Primary 
Interexchange Carrier (PIC). Each 500 Personal Number Service call will include a recorded or live 
operator announcement to the Calling Party indicating that the Company is the provider of the service. 
Users of 500 personal Number Service may have access to non-cataloged enhancements (e.g., 
information services) provided by the Company. 
 
.01 Basic Service Package:  The Basic Service Package, which all 500 Personal Number Service 

Subscribers receive, includes the following: 
 

Friends & Family 500 Number:  Each Subscriber is assigned a 500 number. 
 

Passcode:  Each 500 Personal Number Service number is assigned a 6-digit passcode which can  
be used by the Subscriber to manage service features. 

 
Multiple Number: [For these features calls may not be forwarded to: service numbers (e.g. 
numbers beginning with 500, 700, 800 or 900); 911; numbers with a 555 prefix; or pay-per-call 
numbers (e.g. numbers with a 976 prefix).]  Permits Subscribers to pre-establish in priority up to 
three telephone numbers in New York for the completion of calls placed by Calling Parties to the 
Subscriber. Numbers will successively be attempted if a busy signal or answering machine is 
detected or if the call does not complete after four rings. 

 
Final Message: [For these features calls may not be forwarded to: service numbers (e.g. numbers 
beginning with 500, 700, 800 or 900); 911; numbers with a 555 prefix; or pay-per-call numbers 
(e.g. numbers with a 976 prefix).]  If calls are not completed at any of the three alternate 
numbers, the call will be sent to a Final Message. The Subscriber may choose among various 
options for the final message, including a closing message which informs the caller that the 
Subscriber is not available. 

 
Alternate Number: [For these features calls may not be forwarded to: service numbers (e.g. 
numbers beginning with 500, 700, 800 or 900); 911; numbers with a 555 prefix; or pay-per-call 
numbers (e.g. numbers with a 976 prefix).]  A Subscriber may temporarily override the pre-
established priority sequence by designating an alternate number without having to change any 
of his or her Multiple Numbers.  If there is no answer at the alternate number, the call will be 
forwarded to the Final Message. This feature can be activated and deactivated by the Subscriber. 

 
Call Screening:  Call Screening allows a Subscriber to screen calls by prompting the Calling Party  
to state his or her name, and allowing the Subscriber to accept or redirect the call. This feature  
can be activated and deactivated by the Subscriber. 

 
Peak rates apply 8:00 am - 4:59 pm, Monday - Friday. Off-Peak rates apply at all other times. 
Standard Holiday discounts do not apply to these calls. 
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.02 Usage Charges 
The Calling Party will be charged the following per minute usage charges for calls terminating 
within New York. 

 
 

[Current Rates Listed in Addendum A] 
 

  
Peak rates apply 8:00 am - 4:59 pm, Monday - Friday. Off-Peak rates apply at all other times. 
Standard Holiday discounts do not apply to these calls. 

 
The Subscriber will be charged, as listed in Addendum A, per month per 500 Personal Number 
Service Personal Number for the Basic Service Package. [This charge will be waived through 
December 31, 1995.] 

 
.03 Discounts 

A discount, as listed in Addendum A, applies to 500 Personal Number Service calls placed at and 
billed to an ANI for which the Company is the designated PIC. 

 
.04 Service Availability 

500 Personal Number Service calls may be placed from telephone within New York served by 
Local Exchange Carriers which provide 500 access service. 
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25. [RESERVED FOR FUTURE USE.] 
 
26. Advanced Option I for Small Business 

Advanced Option I for Small Business is an outbound and inbound, multipoint service for single or 
multiple location customers. Customers may access the Company network using Dial "1" origination 
and/or inbound service using Toll Free origination. Customers are subject to the terms and conditions as 
outlined in the the Company’s Price Guide at www.verizonbusiness.com and upon enrollment, must 
designate a term plan option, with either a month-to- month, one- year, or two-year commitment. No 
discounts will apply to this service. Outbound Advanced Option I for Small Business calls may originate or 
terminate in the state. Outbound calls are dialed without the assistance of a Company operator and do 
not include calls as specified in the Execunet Operator Assistance section for classifications (a) - (e), and 
(h). Inbound calls are made through a designated Toll Free number, and the Advanced Option I for Small 
Business customer is billed rather than the call originators. All calls are rounded to the next higher full 
minute. If the computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole 
cent. All Advanced Option I for Small Business calls are subject to a 60-second minimum initial period 
and rounded to the next higher 60-second increment thereafter. 

 
By subscribing to this service, Customer understands that use of this service is restricted in the following 
manner: Customer may not resell the services in any manner, including but not limited to as a wholesaler 
or aggregator. 

 
Advanced Option I for Small Business can be used for Dial "1" access alone or in conjunction with Toll 
Free Access. The customer can pre-subscribe up to fifty locations for each Option Advanced Option I for 
Small Business account. There is no limit to the number of originating telephone numbers at a customer 
location.  

 
Advanced Option I for Small Business Toll Free can be used as part of the service alone and/or in 
conjunction with Dial "1" access. This type of access is accomplished by toll free termination in which the 
Company provides a unique toll free number with Business Line Termination to the customer so that the 
customer can receive incoming calls. The Advanced Option I for Small Business customer is billed for the 
calls rather than the call originators. A customer may order multiple toll free numbers which can terminate 
to the same or different telephone numbers. Toll Free customers are subject to the rules and regulations 
governing MCI 800 Service as set forth in the Company's Price Guide at www.verizonbusiness.com. 

 
.01 Monthly Account Fees 
 

.011 Monthly Charge 
 

See Addendum A 
 

.012 Minimum Charge 
A minimum charge, as listed in Addendum A, per account if total usage charges 
(excluding non-recurring and monthly fees) are less than $5.00 per account per monthly 
invoice. 
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.02 Usage Charges 

  
.021 Dial One 

 
Term Commitment Per Minute Usage Charges 
Month-to-Month  See Addendum A 
One Year  See Addendum A  
Two Year  See Addendum A 

 
.022 [RESERVED FOR FUTURE USE.] 
 
.023 Advanced Option I for Small Business Toll Free 

The following per-minute usage charges, based on the term plan commitment, will apply 
for Toll Free calls within the state. 

 
 

Term Commitment Per Minute Usage Charges 
Month-to-Month  See Addendum A 
One Year  See Addendum A 
Two Year  See Addendum A 

 
The following non-recurring and monthly service fees apply for each toll free number 
receiving service using Business Line Access. 

 
 

[Current Rates Listed in Addendum A] 
 

.024 Features/Option Features 
Refer to the Company's website at www.verizonbusiness.com.  

 
.025 MCI Private 800 

 
Subject to the provisions and rates set forth in the Company's Price Guide at 
www.verizonbusiness.com. 

 
.026 Operator Assisted Monthly Recurring Charges 

 
These charges apply to all Advanced Option I for Small Business customers without 
regard to the type of access. 

 
Usage rates and surcharges are set forth for Execunet service in Section B.5.103 of this 
catalog. 

 
.027 Directory Assistance 

 
An undiscounted charge, as listed in Addendum A, per call will be applied to each 
Directory Assistance call, subject to the provisions set forth in the Company's Price Guide 
at www.verizonbusiness.com.  
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27. MCI Flat Rate Plus 

MCI Flat Rate Plus is an outbound and inbound, multipoint service for single or multiple location 
customers. Customers may access the Company network using Dial "1" origination and/or inbound 
service using Toll Free origination. Customers are subject to the terms and conditions as outlined in 
the Company’s Price Guide at www.verizonbusiness.com and upon enrollment, must designate a 
term plan option, with either a month-to-month, one-year, or two-year commitment. Discounts will 
apply to this service. Outbound MCI Flat Rate Plus calls may originate or terminate in the state. 
Outbound calls are dialed without assistance of a Company operator and do not include calls as 
specified in the Execunet Operator Assistance section for classifications (a) - (e), and (h). Inbound 
MCI Flat Rate Plus calls are made through a designated toll Free number, and the customer is billed 
rather than the call originators. All calls are subject to a 60-second minimum initial period and are 
then rounded to the next higher 60-second increment thereafter. If the computed charge includes a 
fraction of a cent, the fraction is rounded to the nearest whole cent. 
 
By subscribing to this service, Customer understands that use of this service is restricted in the 
following manner: Customer may not resell the services in any manner, including but not limited to as 
a wholesaler or aggregator. 

 
MCI Flat Rate Plus service can be used for Dial "1" access alone or in conjunction with Toll Free 
Access. The customer can pre-subscribe up to fifty locations for each account. There is no limit to the 
number of originating telephone numbers at a customer location.  

 
Toll Free access is accomplished by toll free termination in which the Company provides a unique toll 
free number with Business Line Termination to the customer so that the customer can receive 
incoming calls. The Toll Free customer is billed for the calls rather than the call originators. A 
customer may order multiple toll free numbers which can terminate to the same or different telephone 
numbers. Toll Free customers are subject to rules and regulations governing MCI 800 Service as set 
forth in the Company's Price Guide at www.verizonbusiness.com. 

 
.01 Monthly Account Fees 

 
.011 Minimum Charge 

A minimum charge, as listed in Addendum A, will apply per account if total Option CC 
usage charges (excluding non-recurring and monthly fees) are less than $5.00 per 
account per monthly invoice. 

 
.02 Usage Charges 

 
.021 Dial "1" Access 

Customers will be charged the following per minute rates at all times of the day for all 
Dial "1" calls within the state. 
 

 
 

[Current Rates Listed in Addendum A] 
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.022 [RESERVED FOR FUTURE USE.] 

 
 
 

.023 MCI Flat Rate Plus 800 
Customers will be charged the following per minute rates at all times of the day for all toll 
free calls within the state. 

 
 
 

[Current Rates Listed in Addendum A] 
 

 
.024 MCI Private 800 

Subject to the provisions and rates set forth in the Company's Price Guide at 
www.verizonbusiness.com. 

 
.025 Optional Features 

Refer to the Company's Price Guide at www.verizonbusiness.com for specific features 
and charges. 

 
.026 Operator Assisted Monthly Recurring Charges 

These charges apply to all MCI Flat Rate Plus customers without regard to the type of 
access. 

 
Usage rates and surcharges are set forth for Execunet service in Section B.5.103 of this 
catalog. 

 
.027 Directory Assistance 

An undiscounted charge, as listed in Addendum A, per call will be applied to each 
Directory Assistance call, subject to the provisions set forth in the Company's Price Guide 
at www.verizonbusiness.com,  
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28. [RESERVED FOR FUTURE USE.] 
 
29. homeMCI One[Effective March 1, 1998, homeMCI One will no longer be available to new subscribers.] 

homeMCI One is an outbound and inbound service available to Residential customers. Customers may 
access the Company network using Dial One origination and/or inbound service using Toll Free 
origination. No term plan options will apply to this service. Customers are subject to the terms and 
conditions as outlined in the the Company’s Price Guide at www.verizonbusiness.com,  Outbound calls 
are dialed without assistance of a Company operator and do not include operator assistance calls 
detailed in the Execunet sections. Inbound homeMCI One calls are made through a designated Toll Free 
number, and the homeMCI One customer is billed rather than the call originator. All calls are subject to a 
60-second minimum initial period with additional 60-second increments. If the computed charge includes 
a fraction of a cent, the fraction is rounded down to the nearest whole cent. 

 
.01 Monthly Account Fees 

 
.011 Minimum Charge:  A minimum charge, as listed in Addendum A, per account if total 

homeMCI One usage charges are less than $5.00 per account per month. The charge is 
applied against the month's usage charges. 

 
.02 Dial One Access:  homeMCI One can be used for Dial One access and may be used in 

conjunction with Toll Free access. homeMCI One calls will be charged, as listed in Addendum A, 
per minute for all interLATA and intraLATA calls within the state. 

 
.03 [RESERVED FOR FUTURE USE.] 

 
.04 [RESERVED FOR FUTURE USE.] 

 
.05 Directory Assistance:  An undiscounted charge will be applied to each Directory Assistance call, 

subject to the provisions and rate set forth in Execunet Service in Section B.5.04 of this catalog. 
 

.06 Operator Assistance:  These charges apply to all homeMCI One customers without regard to the 
type of access. Operator Services is provided according to the provisions and rates described in 
Execunet service in Section B.5.10 of this catalog.  
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30. Advanced Option II for Small Business 

Advanced Option II for Small Business is an outbound and inbound, multipoint service for single or 
multiple location customers. Customers may access the Company network using Dial One origination 
and/or inbound service using Toll Free origination. No term plan options will apply to this service. 
Customers are subject to the terms and conditions as outlined in the Company’s Price Guide at 
www.verizonbusiness.com. Outbound calls are dialed without assistance of a Company operator and do 
not include operator assistance calls detailed in the Execunet sections. Inbound Advanced Option II for 
Small Business calls are made through a designated Toll Free number, and the Advanced Option II for 
Small Business customer is billed rather than the call originator. All Advanced Option II for Small 
Business calls are subject to a 60-second minimum initial period and are then rounded to the next higher 
60-second increment thereafter. If the computed charge includes a fraction of a cent, the fraction is 
rounded to the nearest whole cent. 

 
By subscribing to this service, Customer understands that use of this service is restricted in the following 
manner: Customer may not resell the services in any manner, including but not limited to as a wholesaler 
or aggregator. Customers subscribed to this service must pay a monthly recurring charge and usage 
charges associated with this service, as specified in www.verizonbusiness.com; except that customers 
who are subscribed to this plan and who have selected the Company for local toll service only will be 
assessed monthly recurring charges and usage charges as described in this Service or in any plan within 
this Service to which the customer is subscribed. 

 
.01 Monthly Account Fee 

Minimum Charge:  A minimum charge applies, as listed in Addendum A, per account if total 
Advanced Option II for Small Business usage charges are less than $5.00 per account per 
month. The charge is applied against the month's usage charges. 

 
.02 Dial One Access 

Advanced Option II for Small Business can be used for Dial One access and may be used in 
conjunction with Toll Free access. The customer can pre-subscribe up to fifty locations for each 
Advanced Option II for Small Business account. There is no limit to the number of originating 
telephone numbers at a customer location. 

 
Advanced Option II for Small Business calls will be charged, as listed in Addendum A, per minute 
for all interLATA and intraLATA calls within the state. 

 
.021 Advanced Option II for Small Business Facsimile Service 

This feature allows customers to designate one or more switched ANI's for facsimile 
usage for calls originating from within the state. Facsimile Service calls will be charged 
the rates found above in the Dial One Access section. 

  
.03 [RESERVED FOR FUTURE USE.] 
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.04 Advanced Option II for Small Business Toll Free 
Advanced Option II for Small Business Toll Free can be used as part of the service along 
and/or in conjunction with Dial One Access. This type of access is accomplished by toll free 
termination in which the Company provides a unique toll free number with Business Line 
Termination to the Advanced Option II for Small Business customer so that the customer can 
receive incoming calls. The Advanced Option ii for Small Business customer is charged for 
the calls rather than the call originator. A customer may order multiple toll free numbers which 
can terminate to the same or different telephone numbers. Advanced Option II for Small 
Business Toll Free customers are subject to rules and regulations governing MCI 800 Service 
as set forth in the Company's Price Guide at www.verizonbusiness.com,  

 
Advanced Option II for Small Business Toll Free customers will be charged the rates found 
above in the Dial One Access section. 

 
.041 Advanced Option II for Small Business Toll Free Access Service Fees 

The following non-recurring and monthly service fees apply for each toll free number 
receiving this service using Business Line Access 
 

 
[Current Rates Listed in Addendum A] 

 
 
a) Business B2 Toll-Free Option 1:  Customers who previously enrolled in small 
business local integrated service as described in 
http://consumer.mci.com/mci_service_agreement/sb_domestic_integrated_current_pl
ans.jsp, and who have continued to maintain toll free service as described in MCI Toll 
Free Value service as set forth in 
http://consumer.mci.com/mci_service_agreement/sb_domestic_services_current_pla
ns.jsp, will be charged, as outlined in Attachment A under Advanced Option II for 
Small Business Toll Free, for intrastate toll free calls in lieu of the rates described in 
this section. The Advanced Option II for Small Business Toll Free monthly recurring 
charge shall be waived until February 1, 2013. 

  
b) Business B2 Toll-Free Option 2:  Customers who previously enrolled in small 
business local integrated service as described in 
http://consumer.mci.com/mci_service_agreement/sb_domestic_integrated_current_pl
ans.jsp, and who have continued to maintain toll free service as described in MCI Toll 
Free Basics service as set forth in 
http://consumer.mci.com/mci_service_agreement/sb_domestic_services_current_pla
ns.jsp, will be charged, as outlined in Attachment A under Advanced Option II for 
Small Business Toll Free, for intrastate toll free calls in lieu of the rates described in 
this section. The Advanced Option II for Small Business Toll Free monthly recurring 
charge shall be waived until February 1, 2013. 

 
 

Per Minute of Use 
Option 1  See Addendum A 
Option 2 See Addendum A 

 
 

http://consumer.mci.com/mci_service_agreement/sb_domestic_integrated_current_plans.jsp
http://consumer.mci.com/mci_service_agreement/sb_domestic_integrated_current_plans.jsp
http://consumer.mci.com/mci_service_agreement/sb_domestic_services_current_plans.jsp
http://consumer.mci.com/mci_service_agreement/sb_domestic_services_current_plans.jsp
http://consumer.mci.com/mci_service_agreement/sb_domestic_integrated_current_plans.jsp
http://consumer.mci.com/mci_service_agreement/sb_domestic_integrated_current_plans.jsp
http://consumer.mci.com/mci_service_agreement/sb_domestic_services_current_plans.jsp
http://consumer.mci.com/mci_service_agreement/sb_domestic_services_current_plans.jsp
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.05 MCI One Number 
MCI One Number provides a toll free number to receive calls from any point within the state. The 
customer may have multiple MCI One Numbers per account. The Company will provide a 4-digit 
security code with which the customer can receive incoming domestic calls. The customer will be 
charged, as listed in Addendum A, per minute for each call. 

 
.051 MCI One Number Forward:  This feature allows a customer who is using an MCI One 

Number with a 4-digit personal identification number (PIN) and a 6-digit Rerouting Code 
to temporarily change the telephone number to which calls to that toll free 800 number 
terminate. The customer may request a change in termination to any telephone available 
within the state. 

 
.06 Directory Assistance 

The charge found under networkMCI One in Section B.28.09 of this catalog will be applied to 
each Directory Assistance call. 

 
.07 Operator Assistance 

These charges apply to all Advanced Option II for Small Business customers without regard to 
the type of access. Operator Services is provided according to the provisions and rates described 
under Execunet in Section B.5.10 of this catalog. 
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.08 Guarantee Plan [Beginning November 10, 1997, the Guarantee Plan will no longer be available to 
new subscribers.] 

 
.081 Rate Guarantee:  This plan guarantees that new customers will receive the following 

rates until December 31, 1999. The following rates shall apply: Advanced Option II for 
Small Business calls will be charged, as listed in Addendum A, per minute for all 
interLATA and intraLATA calls within the state.  

[Current Rates Listed in Addendum A] 
 

.082 Rebate Guarantee:  Advanced Option II for Small Business customers will accrue 20% of 
their total intrastate Advanced Option II for Small Business qualified usage during a 
continuous 12 month period of service. Qualified usage is defined as Advanced Option II 
for Small Business usage (after application of credits, promotional discounts, and taxes) 
for calls placed using Dial "1" or Advanced Option II for Small Business Toll Free access. 

 
In order to qualify for the benefits of this plan, customers must remain presubscribed to Advanced 
Option II for Small Business service throughout each 12-month period. All of a customer's 
qualified usage must be invoiced to the same account. Customers who terminate Company 
service will forfeit all benefits of this plan. Customer's Company account must be in good 
standing. Customer will not receive benefit until his/her account is brought to good standing. The 
customer will receive the credit in the form of a check in the month following each completed 12-
month period. This rebate will not apply to customers enrolled in a similar promotion for interstate 
usage. 

 
.09 [RESERVED FOR FUTURE USE.]  
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.10 Advanced Option II for Small Business Savings Plan [Beginning November 10, 1997, the 

Guarantee Plan will no longer be available to new subscribers.] 
A variation of Advanced Option II for Small Business, Advanced Option II for Small Business 
Savings Plan offers in-state calling. 

 
Customers enrolled in this plan will be assessed, as listed in Addendum A, for Dial "1" and Toll 
Free calls and Facsimile usage.  

 
Customers enrolled in this plan will be charged, as listed in Addendum A, monthly recurring 
charge. This charge will be waived for customers whose monthly combined gross Advanced 
Option II for Small Business usage and surcharges (not including any non-recurring, monthly 
recurring, Directory Assistance, 1-800-COLLECT, Local Exchange Carrier Card, and GTE Airfone 
Service charges and taxes) exceeds $25.00. 

 
.11 Advanced Option II for Small Business Savings Plan II [Beginning July 1, 2000, this plan will no 

longer be available to new subscribers.] 
A variation of the Advanced Option II for Small Business Savings Plan, Advanced Option II for 
Small Business Savings Plan II offers customers in-state calling. 

 
Customers enrolled in this plan may place Dial "1" and Toll Free and Facsimile calls at the 
following per minute rates. 

 
[Current Rates Listed in Addendum A] 

 
 
 

Customers enrolled in this plan will be charged, as listed in Addendum A, a monthly recurring 
charge. This charge will be waived for customers whose monthly combined gross Advanced 
Option II for Small Business usage and surcharges (not including any non-recurring, monthly 
recurring, Directory Assistance, 1-800-COLLECT, and Local Exchange Carrier Calling Card) 
exceeds $25.00. 

 
 
 
1  
2  
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.12 Advanced Option II for Small Business Savings Plan III [Beginning July 1, 2000, this plan will no 
longer be available to new subscribers.] 
A variation of Advanced Option II for Small Business Savings Plan, Advanced Option II for Small 
Business Savings Plan III offers customers in-state calling. 

 
Customers enrolled in this plan may place Dial "1" and Toll Free and Facsimile calls at the 
following per minute rates. 

 
 

Monthly Usage  Per Minute Usage Charge 
$0 - $1,500.00  See Addendum A 
$1,500.01 +  See Addendum A 

 
 
 

No additional monthly fee shall apply to this plan. 
 

.13 Advanced Option II for Small Business Savings Plan IV [Beginning May 1, 2001, this plan will no 
longer be available to new subscribers.] 

 
A variation of the Advanced Option II for Small Business Savings Plan, Advanced Option II for 
Small Business Savings Plan IV offers customers in-state calling. 

 
Customers enrolled in this plan may place Dial "1" and Toll Free and Facsimile calls at the 
following per minute rates. Calls are subject to a 30-second minimum initial period and are then 
rounded to the next higher 6-second increment. 

 
Monthly Usage  Per Minute Usage Charge 
 
   Intralata Interlata 
$0 - $1,500.00  See Addendum A 
$1,500.01 +  See Addendum A 

 
 

Customers enrolled in this plan will be charged, as listed in Addendum A, a monthly recurring 
charge. 
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.14 Advanced Option II for Small Business Savings Plan V [Beginning August 1, 2003, the Advanced 
Option II for Small Business Savings Plan V will no longer be available to new subscribers.]  
A variation of Advanced Option II for Small Business Savings Plan, Advanced Option II for Small 
Business Savings Plan V offers customers in-state calling. 
 
Customers enrolled in this plan may place Dial 1, Toll Free, Facsimile, P800 at the following per 
minute rates.  Calls are subject to a 60-second minimum initial period and are then rounded to the 
next higher 60 second increment. 

 
Monthly Usage  Per Minute Usage 

Charge 
$0 - $1,500.00  See Addendum A 
$1,500.01 +  See Addendum A 
 
   

 
No additional monthly fee shall apply to this plan. 
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.15 Advanced Option II for Small Business Savings Plan VI [Beginning May 1, 2001, this plan will no 
longer be available to new subscribers.] 
A variation of Advanced Option II for Small Business, Advanced Option II for Small Business 
Savings Plan VI offers customers in-state calling. Customers enrolled in this plan may place Dial 
"1" and Toll Free and Facsimile calls at the following per-minute rates: 

 
Calls are subject to a 30-second minimum initial period and are then rounded to the next higher 
6-second increment. 

 
 

 
Monthly Usage  Per Minute Usage Charge 
$0 - $1,500.00  See Addendum A 
$1,500.01 +  See Addendum A 

 
 

 
Customers enrolled in this plan will be charged, as listed in Addendum A, a monthly recurring 
charge. 
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.16 Advanced Option II for Small Business Savings Plan VII [Beginning September 20, 2001, this 

service will no longer be available to new subscribers.] 
Advanced Option II for Small Business Plan VII is available to new customers of Advanced 
Option II for Small Business who were existing commercial customers of Touch-1 Long Distance, 
Inc., and were pre-subscribed to any commercial calling plan and subscribed to Personal 800 
offered by Touch-1 Long Distance, Inc. as of December 15, 2000. 

 
.161 Dial-1:  Customers enrolled in this plan will be charged the following rates for all intrastate 

calls. Customers may place these calls 24 hours a day, 7 days a week. 
 

 
  IntraLATA  InterLATA 

See Addendum A
 
.162 [RESERVED FOR FUTURE USE.] 

 
.163 Monthly Recurring Charges:  No monthly fee is applicable. 

 
.164 Personal 800 Access:  Customers enrolled in this plan will be charged a per minute rate, 

as listed in Addendum A, for Personal 800 service. No per-call surcharge is applicable. 
  

.165 Toll Free Service:  Customers enrolled in this plan will be charged a per minute rate, as 
listed in Addendum A, for Toll Free service. No per-call surcharge or monthly fee is 
applicable. 

 
.17 Advanced Option II for Small Business Savings Plan VIII [Beginning October 1, 2002, this service 

will no longer be available to new customers.] 
A variation of Advanced Option II for Small Business, Advanced Option II for Small Business 
Savings Plan VIII offers customers in-state calling. Customers enrolled in this plan may place 
Dial-1, Toll Free and Facsimile calls. Calls are subject to a 60-second minimum initial period and 
are then rounded to the next higher 60-second increment. 
 
.171 Dial-1:  Customers enrolled in this plan will be charged the following per minute rates: 

 
[Current Rates Listed in Addendum A] 

 
.172 [RESERVED FOR FUTURE USE.] 
 
.173 Monthly Account Fees: No monthly recurring charge will apply. 
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.174 Minimum Usage Charge 
In lieu of the Advanced Option II for Small Business monthly minimum charge, a monthly 
minimum charge, as listed in Addendum A, per account will apply if total Advanced 
Option II for Small Business Savings Plan VIII usage charges, surcharges and monthly 
recurring charges, excluding the T800 monthly fee, as listed in Addendum A, per account 
per month. The charge is applied against the month’s usage charges. 

 
.18 Advanced Option II for Small Business Savings Plan IX [Beginning October 1, 2002, this service 

will no longer be available to new customers.] 
A variation of Advanced Option II for Small Business, Advanced Option II for Small Business 
Savings Plan IX offers customers in-state calling. Customers enrolled in this plan may place Dial-
1, Toll Free, and Facsimile calls. 
 
Calls are subject to a 60-second minimum initial period and are then rounded to the next higher 
60-second increment 

 
.181 Dial-1: Customers enrolled in this plan will be charged the following per minute rates: 
 

[Current Rates Listed in Addendum A] 
 
 
.182 [RESERVED FOR FUTURE USE.] 

 
.183 Monthly Account Fees:  Customers enrolled in this plan will be charged a monthly 

recurring charge. 
 

.184 Minimum Usage Charge:  In lieu of the Advanced Option II for Small Business monthly 
minimum charge, a monthly minimum charge, as listed in Addendum A, will apply if total 
Advanced Option II for Small Business Savings Plan IX usage charges, surcharges and 
monthly recurring charges, excluding the T800 monthly fee, are less than the monthly 
recurring charge per account per month. The charge is applied against the month’s 
usage charges. 
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.19 Advanced Option II for Small Business Savings Plan X 
A variation of  Advanced Option II for Small Business, Advanced Option II for Small Business 
Savings Plan X offers customers in-state calling.  

 
Customers enrolled in this plan may place Dial 1, Toll Free, Facsimile, at the following per minute 
rates.  Calls are subject to a 60-second minimum initial period and are then rounded to the next 
higher 60 second increment.    

 
.191 Customers enrolled in this plan will be charged the following per minute rates: 

 
[Current Rates Listed in Addendum A] 

 
.192 [RESERVED FOR FUTURE USE.] 
 
.193 Monthly Account Fees: No Monthly recurring charge will apply. 
 
.194 Minimum Usage Charge:  A minimum of $35.00 per account if total Advanced Option II 

for Small Business Savings Plan X usage charges, surcharges and monthly Recurring 
charges, excluding the T800 monthly fee, are less than $35.00 per account Per month.  
The charge is applied against the month's usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in 
Original Leaf 22, a monthly minimum charge which will be applied for customers who 
subscribe to Advance Option II for Small Business Savings Plan X. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

1 Beginning August 1, 2003, the Advanced Option II for Small Business Savings Plan X will no longer be 
available to new Subscribers. 
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.20 Advanced Option II for Small Business Savings Plan XI1 [Beginning August 1, 2003, the 

Advanced Option II for Small Business Savings Plan XI will no longer be available to new 
subscribers.]  

 
A variation of Advanced Option II for Small Business,  Advanced Option II for Small Business 
Savings Plan XI offers customers in-state calling.   

 
Customers enrolled in this plan may place Dial 1, Toll Free, Facsimile, P800  at the following per 
minute rates.  Calls are subject to a 60-second minimum initial period and are then rounded to the 
next higher 60 second increment. I 

 
.201 Dial 1:  
 

Per-minute Usage Charge:  
 

[Current Rates Listed in Addendum A] 
 

 
.202 [RESERVED FOR FUTURE USE.] 
 
.203 Monthly Account Fees: No Monthly recurring charge will apply. 

 
Minimum Usage Charge:  A minimum of $20.00 per account if total Advanced Option II 
for Small Business Savings Plan XI usage charges, surcharges and monthly Recurring 
charges, excluding the T800 monthly fee, are less than A minimum of $20.00 per account 
Per month.  The charge is applied against the month's usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in 
Original Leaf 22, a monthly minimum charge which will be $20.00, will apply for 
customers who subscribe to Advance Option II for Small Business Savings Plan XI. 
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.21 Advanced Option II for Small Business Savings Plan XII [Effective November 1, 2005, this plan 
will no longer be available to new subscribers.] 
 
A variation of Advanced Option II for Small Business, Advanced Option II for Small Business 
Savings Plan XII offers customers in-state calling.  Customers enrolled in this plan prior to 
December 1, 2003, may place Dial "1", Toll Free and facsimile calls at the following per-minute 
rates: 
 
.21.1 Dial 1:  Per-minute Usage Charge: 
 
 IntraLATA/InterLATA:  See Addendum A  

 
Beginning December 1, 2003, new customers of Advanced Option II for Small Business 
Savings Plan XII will receive the following Dial-1, Toll Free and Facsimile per-minute 
rates:  

 
   Monthly usage equaling $0.00 - $3000.00: See Addendum A 
   Monthly usage equaling $300.01 or more: See Addendum A 
 

.21.2 [RESERVED FOR FUTURE USE.] 
 

.21.3 Monthly Account Fees:   No Monthly recurring charge will apply. 
 

Minimum Usage Charge: A minimum, as listed in Addendum A, per account if total 
Advanced Option II for Small Business Savings Plan XII usage charges, surcharges and 
monthly recurring charges, excluding the T800 monthly fee, are less than the monthly 
recurring charge per account per month.  The charge is applied against the month's 
usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in 
Section B-30.01, a monthly minimum charge, as listed in Addendum A, will apply for 
customers who subscribe to Advance Option II for Small Business Savings Plan XII. 

 
.21.4 MCI One Number: MCI One Number is available under this Savings Plan. MCI One 

Number provides a toll free number to receive calls from any point within the state. The 
customer may have multiple MCI One Numbers per account. MCI will provide a 4-digit 
security code with which the customer can receive incoming domestic calls. The 
customer will be charged, as listed in Addendum A, per minute for this Savings Plan. All 
other terms and conditions of MCI One Number under Advanced Option II for Small 
Business shall apply. 
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.22 Advanced Option II for Small Business Savings Plan XIII [Effective December 1, 2005, this plan 
will no longer be available to new subscribes.] 
 
A variation of Advanced Option II for Small Business, Advanced Option II for Small Business 
Savings Plan XIII offers customers in-state calling.  Customers enrolled in this plan may place 
Dial "1", Toll Free and facsimile calls at the following per-minute rates: 

 
.221 Dial 1:  Per-minute Usage Charge: 

 
[Current Rates Listed in Addendum A] 

 
.222 [RESERVED FOR FUTURE USE.] 

 
 

.223 Monthly Account Fees:   No Monthly recurring charge will apply. 
 

Minimum Usage Charge: A minimum, as listed in Addendum A, per account if total 
Advanced Option II for Small Business Savings Plan XIII usage charges, surcharges and 
monthly recurring charges, excluding the T800 monthly fee, are less than the monthly 
recurring charge per account per month.  The charge is applied against the month's 
usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in 
Section B-30.01, a monthly minimum charge, as listed in Addendum A, will apply for 
customers who subscribe to Advanced Option II for Small Business Savings Plan XIII. 

 
.224 MCI One Number: MCI One Number is available under this Savings Plan. MCI One 

Number provides a toll free number to receive calls from any point within the state. The 
customer may have multiple MCI One Numbers per account. MCI will provide a 4-digit 
security code with which the customer can receive incoming domestic calls. The 
customer will be charged, as listed in Addendum A, per minute for this Savings Plan. All 
other terms and conditions of MCI One Number under Advanced Option II for Small 
Business shall apply. 
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.23 Advanced Option II for Small Business Savings Plan XIV [Effective December 1, 2005, this plan 
will no longer be available to new subscribes.] 
 
A variation of Advanced Option II for Small Business Savings Plan XIV offers customers in-state 
calling.  Customers enrolled in this plan may place Dial "1", Toll Free  and facsimile calls at the 
following per-minute rates: 
 
.231 Dial 1:  Per-minute Usage Charge 

 
[Current Rates Listed in Addendum A] 

 
.232 [RESERVED FOR FUTURE USE.] 

 
.233 Monthly Account Fees:   No Monthly recurring charge will apply. 

 
Minimum Usage Charge: A minimum, as listed in Addendum A, per account if total 
Advanced Option II for Small Business Savings Plan XIV usage charges, surcharges and 
monthly recurring charges, excluding the T800 monthly fee, are less than the monthly 
recurring charge per account per month.  The minimum charge is applied against the 
month's usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set forth in 
Section B-30.01, a monthly minimum charge, as listed in Addendum A, will apply for 
customers who subscribe to Advanced Option II for Small Business Savings Plan XIV. 

 
.234 MCI One Number: MCI One Number is available under this Savings Plan. MCI One 

Number provides a toll free number to receive calls from any point within the state. The 
customer may have multiple MCI One Numbers per account. MCI will provide a 4-digit 
security code with which the customer can receive incoming domestic calls. The 
customer will be charged, as listed in Addendum A, per minute for this Savings Plan. All 
other terms and conditions of MCI One Number under Advanced Option II for Small 
Business shall apply. 
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.24 Advanced Option II for Small Business Savings Plan XV [Effective December 1, 2005, this plan 
will no longer be available to new subscribes.] 
A variation of Advanced Option II for Small Business Savings Plan XV offers customers in-state 
calling.  Customers enrolled in this plan may place Dial "1", Toll Free and facsimile calls at the 
following per-minute rates: 

 
.01 Access Methods and Charges 

 
.011 Dial 1-Access: 

Customers will receive this per-minute rate for intrastate Dial-1 service for a 
minimum of twelve (12) months after installation of service [Effective December 
1, 2005, this rate guarantee provision will no longer apply to new subscribers.] 

 
Per-minute Usage Charge: 

 
[Current Rates Listed in Addendum A] 

 
.012 [RESERVED FOR FUTURE USE.] 

 
.013 Monthly Account Fees:   No Monthly recurring charge will apply. 

 
Minimum Usage Charge: A minimum, as listed in Addendum A, per account if 
total Advanced Option II for Small Business Savings Plan XV usage charges, 
surcharges and monthly recurring charges, excluding the T800 monthly fee, are 
less than a minimum, as listed in Addendum A, per account per month.  The 
minimum charge is applied against the month's usage charges. 

 
In lieu of the Advanced Option II for Small Business monthly minimum charge set 
forth in Section B-30.01, a monthly minimum charge, as listed in Addendum A, 
will apply for customers who subscribe to Advance Option II for Small Business 
Savings Plan XV. 

 
Usage Cap: A State-to-State per-minute rate, as listed in Addendum A, on Dial 
"1", Toll Free.  This rate applies to Advanced Option II for Small Business 
Savings Plan XV interstate calls up to $3,000 per month.  All interstate calls 
beyond $3,000 will price at a rate, as listed in Addendum A, per minute. 
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.03 MCI One Number: MCI One Number is available under this Savings Plan. MCI One 
Number provides a toll free number to receive calls from any point within the state. The 
customer may have multiple MCI One Numbers per account. MCI will provide a 4-digit 
security code with which the customer can receive incoming domestic calls. The 
customer will be charged, as listed in Addendum A, per minute for this Savings Plan. All 
other terms and conditions of MCI One Number under Advanced Option II for Small 
Business shall apply. 
 

.25 Advanced Option II for Small Business Savings Plan XVI 
A variation of Option AA, Advanced Option II for Small Business Savings Plan XVI offers 
customers in-state calling.  Customers enrolled in this plan may place Dial "1", Toll Free and 
facsimile calls at the following per-minute rates: 

 
Per-minute Usage Charge: 

 
[Current Rates Listed in Addendum A] 

 
 
Monthly Recurring Charge: See Addendum A 
 
Minimum Usage Charge: In lieu of the Advanced Option II for Small Business monthly charge set 
forth in Section B-30.01, a monthly minimum charge, as listed in Addendum A, will apply for 
customers who subscribe to Advance Option II for Small Business Savings Plan XVI if total 
Advanced Option II for Small Business Savings Plan XVI usage charges, surcharges and monthly 
recurring charges, excluding the T800 monthly fee, are less than the monthly minimum usage 
charge per account per month.  The charge is applied against the month's usage charges. 

 
Usage Cap: A  per-minute minimum rate, as listed in Addendum A, on Dial "1", Toll Free will 
apply for combined interstate* and intrastate monthly usage equaling $0.00 - $3,000.  This  usage 
rate will apply to Advanced Option II for Small Business Savings Plan XVI calls up to  $3,000 per 
month.  All calls beyond $3,000 will be charged a minimum rate, as listed in Addendum A, per 
minute. 

 
MCI One Number: MCI One Number is available under this Savings Plan. MCI One Number 
provides a toll free number to receive calls from any point within the state. The customer may 
have multiple MCI One Numbers per account. MCI will provide a 4-digit security code with which 
the customer can receive incoming domestic calls. The customer will be charged a minimum of 
$0.00 and a maximum of $0.60 per minute for this Savings Plan. All other terms and conditions of 
MCI One Number under Advanced Option II for Small Business shall apply. 
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.26 Advanced Option II for Small Business Savings Plan XVII  
A variation of Advanced Option II for Small Business, Savings Plan XVII offers customers in-state 
calling. Customers enrolling in this Offering and in MCI Business Value Select as described on 
www.verizonbusiness.com will receive the interstate and international rates as described in that 
service.  
 
Monthly Recurring Charge: See Addendum A 
 
Per-minute Usage Charge: 
The customer’s intrastate Dial-1 and toll free (T800) service will be charged the following rate per 
minute: 

 
[Current Rates Listed in Addendum A] 

 
MCI One Number: MCI One Number provides a toll free number to receive calls from any point 
within the state.  The customer may have multiple MCI One Numbers per account.  The Company 
will provide a 4-digit security code with which the customer can receive incoming domestic calls.  
The customer will be charged, as listed in Addendum A, per minute for each call. 

 
MCI One Number Forward:  This feature allows an Advanced Option II for Small Business 
Savings Plan XVII customer who is using an MCI One Number with a 4-digit personal 
identification number (PIN) and a 6-digit Rerouting Code to change temporarily the telephone 
number to which calls to that toll free 800 number terminate.  The customer may request a 
change in termination to any telephone available within the state. 
 
Minimum Usage Charge:  In lieu of the Advanced Option II for Small Business monthly minimum 
charge set forth in Section B-30.01, a monthly minimum charge, as listed in Addendum A, per 
account will apply for customers of Advanced Option II for Small Business Savings Plan XVII if 
customer’s total Advanced Option II for Small Business Savings Plan XVII usage charges, 
surcharges and monthly recurring charges, excluding the T800 monthly fee, are less than the 
monthly minimum charge per account per month.  The charge is applied against the month’s 
usage charges. 
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.27 Advanced Option II for Small Business Savings Plan XVIII  
A variation of Advanced Option II for Small Business, Savings Plan XVIII offers customers in-
state calling. Customers enrolling in this Offering and in MCI Business Value Standard as 
described on www.verizonbusiness.com will receive the interstate and international rates as 
described in that service.  
 
Monthly Recurring Charge: See Addendum A 

 
Per-minute Usage Charge: The customer’s intrastate Dial-1 and toll free (T800) service will be 
charged the following rate per minute: 
 

[Current Rates Listed in Addendum A] 
 

 
MCI One Number: MCI One Number provides a toll free number to receive calls from any point 
within the state.  The customer may have multiple MCI One Numbers per account.  The Company 
will provide a 4-digit security code with which the customer can receive incoming domestic calls.  
The customer will be charged, as listed in Addendum A, per minute for each call. 
 
MCI One Number Forward:  This feature allows an Advanced Option II for Small Business 
Savings Plan XVIII customer who is using an MCI One Number with a 4-digit personal 
identification number (PIN) and a 6-digit Rerouting Code to change temporarily the telephone 
number to which calls to that toll free 800 number terminate.  The customer may request a 
change in termination to any telephone available within the state. 

 
Minimum Usage Charge:  In lieu of the Advanced Option II for Small Business monthly minimum 
charge set forth in Section B-30.01, a monthly minimum charge, as listed in Addendum A, per 
account will apply for customers of Advanced Option II for Small Business Savings Plan XVIII if 
customer’s total Advanced Option II for Small Business Savings Plan XVIII usage charges, 
surcharges and monthly recurring charges, excluding the T800 monthly fee, are less than the 
monthly minimum charge per account per month.  The charge is applied against the month’s 
usage charges. 
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.28 Advanced Option II for Small Business Savings Plan XIX  
A variation of Advanced Option II for Small Business, Savings Plan XIX offers customers in-state 
calling. Customers enrolling in this Offering and in MCI Business Value Basic as described on 
www.verizonbusiness.com will receive the interstate and international rates as described in that 
service.  
 
Monthly Recurring Charge: See Addendum A 
 
Per-minute Usage Charge:  The customer’s intrastate Dial-1 and toll free (T800) service will be 
charged the following rate per minute: 

 
[Current Rates Listed in Addendum A] 

 
 

MCI One Number: MCI One Number provides a toll free number to receive calls from any point 
within the state.  The customer may have multiple MCI One Numbers per account.  The Company 
will provide a 4-digit security code with which the customer can receive incoming domestic calls.  
The customer will be charged a rate, as listed in Addendum A, per minute for each call. 

 
MCI One Number Forward:  This feature allows an Advanced Option II for Small Business 
Savings Plan XIX customer who is using an MCI One Number with a 4-digit personal 
identification number (PIN) and a 6-digit Rerouting Code to change temporarily the telephone 
number to which calls to that toll free 800 number terminate.  The customer may request a 
change in termination to any telephone available within the state. 

 
Minimum Usage Charge:  In lieu of the Advanced Option II for Small Business monthly minimum 
charge set forth in Section B-30.01, a monthly minimum charge, as listed in Addendum A, per 
account will apply for customers of Advanced Option II for Small Business Savings Plan XIX if 
customer’s total Advanced Option II for Small Business Savings Plan XIX usage charges, 
surcharges and monthly recurring charges, excluding the T800 monthly fee, are less than the 
monthly minimum charge per account per month.  The charge is applied against the month’s 
usage charges. 
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31. Commercial Dial One 

 
Commercial Dial One is a one-way, dial in-dial out multipoint service allowing Commercial customers to 
originate and terminate calls via Company-provided local business telephone lines or other exchange 
access facilities. Subscribers to Commercial Dial One may originate calls only in the city or cities in which 
they maintain an active account. If the computed charge includes a fraction of a cent, the fraction is 
rounded to the nearest whole cent for all Commercial Dial One calls. By subscribing to this service, 
Customer understands that use of this service is restricted in the following manner: Customer may not 
resell the services in any manner, including but not limited to as a wholesaler or aggregator. 
 
.01 Usage Charges [Commercial Dial One calls that are completed by accessing a Card Reading 

Telephone with a major Credit Card or Travel and Expense Card will be assessed a $0.50 access 
charge in addition to the appropriate Commercial Dial One per minute base rates and 
surcharges.] 

 
The following rates will apply to all Commercial Dial One calls. 

 
Dial One 

 
[Current Rates Listed in Addendum A] 

 
 

.02 Reserved For Future Use 
 

.03 Friends of the Firm Program 
Customers can qualify for discounts under the Friends of the Firm Program described under 
Execunet in Section B.5.09 of this catalog. 

 
.04 Operator Assistance, LEC Calling Cards and Payphones 

Service is provided according to the provisions and rates described under Execunet in Section 
B.5.10 of this catalog. 
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.05 Directory Assistance 
An undiscounted charge per call will be applied to each Directory Assistance call, subject to the 
provisions under Execunet in Section B.5.04 of this catalog. 

 
.06 Customer Account Minimum Charge 

The Customer Account Minimum Charge applies when the Customer's total Commercial Dial One 
combined monthly usage is less than the Customer Account Minimum Charge specified below. 
Eligible usage is defined as all Commercial Dial-1 and Card usage and surcharges (not including 
any non-recurring, monthly recurring, Directory Assistance, 1-800-COLLECT, Local Exchange 
Carrier Calling Card, and taxes). Customer Account Minimum Charge is listed in Addendum A, 
per account if the total Commercial Dial One charges are less than $5.00 per account per month. 
The charge is applied against the month's usage charges. The customer Account Minimum 
Charge will be prorated, based on the number of days in the monthly billing cycle, when the 
Commercial Dial One Account is furnished to the Customer for less than a full billing month due 
to the Customer establishing a Commercial Dial One Account during a monthly billing cycle. 

 
.08 Service Availability 

Commercial Dial One is available from the locations set forth in the Company's Price Guide at 
www.verizonbusiness.com, and to all locations within the state of New York. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



MCI Communications Services LLC d/b/a Verizon Business Services Page 104 
New York Long Distance Catalog Schedule No. 1 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 
 
32. [RESERVED FOR FUTURE USE.] 
 
 
33. MCI One Savings [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.] 
 

MCI One Savings is an outbound and inbound service available to residential customers. MCI One 
Savings includes a peak and off-peak rate structure, card and P800. No term plan options will apply to 
this service. Customers are subject to the terms and conditions as outlined in the the Company’s Price 
Guide at www.verizonbusiness.com,  All intrastate dial-one calls will have 60 second or one minute 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent. 

 
.01 Monthly Account Fees 

 
.011 Minimum Charge 

A minimum charge, as listed in Addendum A, per account if total MCI One Savings usage 
charges are less than $5.00 per account per month. The charge is applied against the 
month's usage charges. 

 
.02 Access Methods and Charges 

 
.021 Dial One Access 

MCI One Savings can be used for Dial One access. MCI One Savings customers will be 
charged the following rates for all intrastate calls. 

 
 

   IntraLATA   
Peak   See Addendum A  (7am – 6:59pm, Monday through 

Friday) 
Off-Peak   See Addendum A  (7pm – 6:59 am, Monday through 

Friday, 7pm Friday – 6:59 am 
      Monday) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



MCI Communications Services LLC d/b/a Verizon Business Services Page 105 
New York Long Distance Catalog Schedule No. 1 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 

  
 

.022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.]  
 

.024 Directory Assistance 
An undiscounted charge, as listed in Addendum A, will be applied to each Directory 
Assistance call, subject to the provisions set forth in the Company's Price Guide at 
www.verizonbusiness.com,  

 
.025 Operator Assistance 

Operator Services is provided according to the provisions and rates described under 
Execunet in Section B.5.10 of this catalog. 
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34. MCI One Extra [Effective November 1, 1999, MCI One Extra will no longer be available to new 

subscribers.] 
 
MCI One Extra is an outbound and inbound service available to Residential customers. Customers may 
access the Company network using Dial One origination and/or inbound service using Toll Free 
origination. No term plan options will apply to this service. Customers are subject to the terms and 
conditions as outlined in the the Company’s Price Guide at www.verizonbusiness.com,  Outbound calls 
are dialed without assistance of a Company operator. Inbound MCI One Extra calls are made through a 
designated Toll Free number, and the MCI One Extra customer is billed rather than the call originator. 
Calls are subject to 60-second rounding. If the computed charge includes a fraction of a cent, the fraction 
is rounded down to the nearest whole cent. 

 
.01 Monthly Account Fees 

 
.011 Minimum Charge:  A minimum charge, as listed in Addendum A, per account if total 

homeMCI One usage charges are less than $5.00 per account per month. The monthly 
minimum charge is applied against the month's usage charges. 

 
.02 Dial One Access:  MCI One Extra can be used for Dial One access and may be used in 

conjunction with Toll Free access. 
 

MCI One Extra One calls will be charged, as listed in Addendum A, per minute for all interLATA 
and intraLATA calls within the state. 

 
.03 [RESERVED FOR FUTURE USE.] 

 
.04 [RESERVED FOR FUTURE USE.] 

 
.05 Directory Assistance:  An undiscounted charge will be applied to each Directory Assistance call, 

subject to the provisions and rate set forth under Execunet in Section B.5.04 of this catalog 
 

.06 Operator Assistance:  These charges apply to all homeMCI One customers without regard to the 
type of access. Operator Services is provided according to the provisions and rates described 
under Execunet in Section B.5.10 of this catalog. 
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35. [RESERVED FOR FUTURE USE.] 
 
 
 
36. [RESERVED FOR FUTURE USE.] 
 
 
37. MCI Everyday Classic [Effective April 17, 2000, MCI Everyday Classic will no longer be available to new 

subscribers.] 
MCI Everyday Classic is an outbound and inbound service available to residential customers. MCI 
Everyday Classic includes a peak and off-peak rate structure, card and P800. No term plan options will 
apply to this service. Customers are subject to the terms and conditions of MCI One Savings II Promotion 
I as set forth in the Company’s Price Guide at www.verizonbusiness.com,  All intrastate dial one calls will 
have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction 
is rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
.01 Monthly Account Fees 

 
.011 Minimum Charge 
 

A minimum charge, as listed in Addendum A, if total MCI Everyday Classic usage 
charges are less than $5.00 per account per month. The minimum charge is applied 
against the month's usage charges. 

 
.012 Monthly Recurring Charge 

 
A monthly recurring charge, as listed in Addendum A, will apply. 

 
.02 Access Methods and Charges 

 
.021 Dial One Access 
 

MCI Everyday Classic can be used for Dial One access. MCI Everyday Classic 
customers will be charged the following rates for all intrastate calls. 

 
 

  InterLATA  IntraLATA   
Peak  See Addendum A  See Addendum A  (7am – 6:59pm, Monday 

through Friday) 
Off-Peak  See Addendum A  See Addendum A  (7pm – 6:59 am, Monday 

through Friday, 
       7pm Friday – 6:59 am 

Monday) 
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.022 [RESERVED FOR FUTURE USE.]. 
 

.023 [RESERVED FOR FUTURE USE.]  
 

.024 Directory Assistance 
 

An undiscounted charge, as listed in Addendum A, will be applied to each Directory 
Assistance call, subject to the provisions set forth in the Company's Price Guide at 
www.verizonbusiness.com,  

 
.025 Operator Assistance 

 
Operator Services is provided according to the provisions and rates described under 
Execunet in Section B.5.10 of this catalog. 
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38. MCI Everyday Plus [Effective March 1, 2002, MCI Everyday Plus will be available to new subscribers.] 

      
MCI Everyday Plus is an outbound and inbound service available to residential customers. MCI Everyday 
Plus includes a peak and off-peak rate structure, card and P800. No term plan options will apply to this 
service. Customers are subject to the terms and conditions of Basic Calling Plan Option 6 Promotion 1 as 
set forth in the Company’s website at, www.verizonbusiness.com/service.  All intrastate dial one calls will 
have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction 
is rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 

 
.01 Monthly Account Fees 

 
.011 Monthly Recurring Charge 

  
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
the Company’s Price Guide at www.verizonbusiness.com; except that customers who are 
subscribed to this plan and who have selected the Company for local toll service only will 
be charged a monthly recurring charge , as listed in Addendum A. 

 
.02 Access Methods and Charges 

 
.021 Dial One Access 

 
MCI Everyday Plus can be used for Dial One access. MCI Everyday Plus customers will 
be charged the following rates for all intrastate calls. Customers may place these calls 24 
hours a day and 7 days a week. 
 
 
 

 IntraLATA  InterLATA 

  See Addendum A  See Addendum A 
 
.022 [RESERVED FOR FUTURE USE.] 
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.02 Access Methods and Charges 
 

.023 [RESERVED FOR FUTURE USE.]  
 

.024 Directory Assistance 
 

An undiscounted charge per call will be applied to each Directory Assistance call subject 
to the rate and provisions set forth under Execunet in section B.5.04 of this catalog. 

 
.025 Operator Assistance 

 
The charges found under Execunet in Section B.5.10 of this catalog, apply to all MCI 
Everyday Plus customers without regard to the type of access. 

 
 
 
39. [Reserved For Future Use.] 

 
 

 
40. [Reserved For Future Use.] 

 
 
  

41. [Reserved For Future Use.] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

42. MCI AnyTime [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 service 
will no longer be available to new customers of this service.] 

 
MCI AnyTime is an outbound and inbound service available to residential customers. MCI AnyTime 
includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this service. 
Customers are subject to the terms and conditions of Basic Calling Plan Option 9 as set forth at the 
Company’s website at  www.verizonbusiness.com/service. All intrastate Dial 1 calls will have 60 second 
or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down 
to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 

 
.01 Monthly Account Fees 

 
.011 Monthly Recurring Charge:  Customers subscribed to this plan must pay a monthly 
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recurring charge, as specified at www.verizonbusiness.com; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge of $0.00 minimum and $32.85 maximum  

 
.02 Access Methods and Charges 

 
.021 Dial One Access:  MCI AnyTime can be used for Dial One access. MCI AnyTime 

customers will be charged the following rates for all intrastate calls. Customers may place 
these calls 24 hours a day and 7 days a week. 

 
  Per Minute Charge 
  See Addendum A 

.022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.] 
 

.024 Directory Assistance:  An undiscounted charge per call will be applied to each 
Directory Assistance call subject to the rate and provisions set forth for Execunet in 
Section B.5.04, herein. 

.025 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all 
MCI AnyTime customers without regard to the type of access. 
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43. MCI Everyday Saving [Effective November 13, 2000, MCI Everyday Savings will no longer be available to 

new subscribers.] 
 
MCI Everyday Savings is an outbound and inbound service available to residential customers. MCI 
Everyday Savings includes a peak and off-peak rate structure, card and P800. No term plan options will 
apply to this service. Customers are subject to the terms and conditions as outlined in Basic Calling Plan 
13, as set forth in the Company’s Price Guide at www.verizonbusiness.com,  All intrastate dial one calls 
will have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the 
fraction is rounded down to the nearest whole cent. A monthly charge will apply to this service. 
 
.01 Monthly Account Fees 

 
.011 Minimum Charge 

A minimum charge, as listed in Addendum A, per account if total MCI Everyday Savings 
usage charges are less than $5.00 per account per month. The minimum charge is 
applied against the month's usage charges. 

 
.012 Monthly Recurring Charge 

Customers subscribed to this plan must pay a monthly recurring charge, as specified at 
www.verizonbusiness.com; except that customers who are subscribed to this plan and 
who have selected the Company for local toll service only will be charged a monthly 
recurring charge , as listed in Addendum A.      
    

.02 Access Methods and Charges 
 

.021 Dial One Access 
MCI Everyday Savings can be used for Dial One access. MCI Everyday Savings 
customers will be charged the following rates for all intrastate calls. 

 
   Minimum 
     InterLATA IntraLATA 
   Peak  $0.00  $0.00  (7am – 6:59pm, Monday through Friday) 
   Off-Peak $0.00  $0.00  (7pm – 6:59am, Monday through Friday, 

 7pm Friday – 6:59am Monday 
 
   Maximum 
     InterLATA IntraLATA 
   Peak  $0.60  $0.45  (7am – 6:59pm, Monday through Friday) 
   Off-Peak $0.30  $0.30  (7pm – 6:59am, Monday through Friday, 

 7pm Friday – 6:59am Monday 
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.022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.]  
 
.024 Directory Assistance 

An undiscounted charge, as listed in Addendum A, will be applied to each Directory 
Assistance call, subject to the provisions set forth in the Company's Price Guide at 
www.verizonbusiness.com,  

 
.025 Operator Assistance 

Operator Services is provided according to the provisions and rates described for 
Execunet in Section B.5.10 herein. 

 
 
44. [Reserved For Future Use.] 

 
 

45. [Reserved For Future Use.] 
 
 
 

46. [Reserved For Future Use.] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
47. Basic Calling Plan XX [Effective May 1, 2001, this plan will no longer be available to new subscribers.] 
 

Basic Calling Plan XX is an outbound and inbound service available to residential customers. Basic 
Calling Plan XX includes a flat rate structure for dial one, card and P800. No term plan options will apply 
to this service. Customers are subject to the terms and conditions of Basic Calling Plan Option XX as set 
forth in the Company’s Price Guide at www.verizonbusiness.com,  All intrastate dial one calls will have 60 
second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent. No monthly charge will apply to this service. 

 
.01 Monthly Account Fees 

 
.011 Minimum Usage Charge 

A minimum charge, as listed in Addendum A, per account if total Basic Calling Plan XX 
usage charges are less than $5.00 per account per month. The charge is applied against 
the month's usage charges. 

 
.02 Dial One Access 

Basic Calling Plan XX can be used for Dial One access. Basic Calling Plan XX customers will be 
charged the following rates for all intrastate calls. Customers may place these calls 24 hours a 
day and 7 days a week. 

InterLATA  IntraLATA 
See Addendum A See Addendum A 
 

.03 [RESERVED FOR FUTURE USE.] 
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.04 [RESERVED FOR FUTURE USE.]  
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.05 Directory Assistance 
An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions set forth for Execunet in Section B.5.04, herein. 

 
.06 Operator Assistance 

The charges found for Execunet in Section B.5.10 herein, apply to all customers without regard to 
the type of access. 

 
.07 Basic Calling Plan XX Savings Plan I1: 

A variation of Basic Calling Plan XX, Basic Calling Plan XX Savings Plan I offers reduced in-state 
dial-1 rates for an additional monthly recurring charge. 

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate, as listed in 
Addendum A,  per minute, and interLATA Dial-1 calls at the rate, as listed in Addendum A. 

 
Customers subscribed to this plan must pay a monthly recurring charge between $0.00 minimum 
and $6.00 maximum. This charge will be in addition to the monthly recurring charge for Basic 
Calling Plan XX. 

 
.08 Basic Calling Plan XX Savings Plan II 

A variation of Basic Calling Plan XX, Basic Calling Plan XX Savings Plan II offers offers reduced 
in-state dial-1 rates for an additional monthly recurring charge. 

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate, as listed in 
Addendum A, per minute, and interLATA Dial-1 calls at the rate, as listed in Addendum A. 
 
Customers subscribed to this plan must pay a monthly recurring charge, as listed in Addendum A. 
This charge will be in addition to the monthly recurring charge for Basic Calling Plan XX. 
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48. Basic Calling Plan YY  [Effective May 1, 2001, Basic Calling Plan YY will no longer be available to new 

subscribers.] 
 
Basic Calling Plan YY is an outbound and inbound service available to residential customers. Basic 
Calling Plan YY includes a flat rate structure for dial one, card and P800. No term plan options will apply 
to this service. Customers are subject to the terms and conditions of Basic Calling Plan Option YY as set 
forth in the Company’s Price Guide at www.verizonbusiness.com,  All intrastate dial one calls will have 60 
second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 

 
.01 Monthly Account Fees 

.011 Monthly Recurring Charge 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
www.verizonbusiness.com; except that customers who are subscribed to this plan and 
who have selected the Company for local toll service only will be charged a monthly 
recurring charge, as listed in Addendum A. 

      
.02 Dial One Access 

Basic Calling Plan YY can be used for Dial One access. Basic Calling Plan YY customers will be 
charged the following rates for all intrastate calls. Customers may place these calls 24 hours a 
day and 7 days a week. 
 

Per Minute Charge 
Interlata Intralata 

    See Addendum A See Addendum A 
.03 [RESERVED FOR FUTURE USE.] 

 
.04 [RESERVED FOR FUTURE USE.] A 
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.05 Directory Assistance 
An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions set forth for Execunet in Section B.5.04, herein. 

 
.06 Operator Assistance 

The charges found for Execunet in Section B.5.10 herein, apply to all customers without regard to 
the type of access. 

 
.07 Basic Calling Plan YY Savings Plan I 

A variation of Basic Calling Plan YY, Basic Calling Plan YY Savings Plan I offers reduced in-state 
dial-1 rates for an additional monthly recurring charge. 
 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate, as listed in 
Addendum A,  per minute, and interLATA Dial-1 calls at the rate, as listed in Addendum A, per 
minute. 

 
Customers subscribed to this plan must pay a monthly recurring charge, as listed in Addendum A. 
This charge will be in addition to the monthly recurring charge for Basic Calling Plan YY. 
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49. Basic Calling Plan ZZ [Beginning May 15, 2002, this service will no longer be available to new 

customers.] 
 

Basic Calling Plan ZZ is an outbound and inbound service available to residential customers. Basic 
Calling Plan ZZ includes a flat rate structure for dial one, card and P800. No term plan options will apply 
to this service. Customers are subject to the terms and conditions of Basic Calling Plan Option ZZ as set 
forth at the Company’s website at  www.verizonbusiness.com/service. All intrastate dial one calls will 
have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction 
is rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 

 
.01 Monthly Account Fees 

.011 Monthly Recurring Charge 
Customers subscribed to this plan must pay a monthly recurring charge, as specified in 
www.verizonbusiness.com; except that customers who are subscribed to this plan and 
who have selected the Company for local toll service only will be charged a monthly 
recurring charge of $0.00 minimum and $8.00 maximum. 

 
.02 Dial One Access:  Basic Calling Plan ZZ can be used for Dial One access. Basic Calling Plan ZZ 

customers will be charged the following rates for all intrastate calls. Customers may place these 
calls 24 hours a day and 7 days a week. 

 
Per Minute Charge 

 
[Current Rates Listed in Addendum A] 

 
 

.03 [RESERVED FOR FUTURE USE.] 
 

.04 [RESERVED FOR FUTURE USE.] 
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.05 Directory Assistance 
An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions set forth for Execunet in Section B.5.04, herein. 

 
.05 Operator Assistance 

The charges found for Execunet in Section B.5.10 herein, apply to all customers without regard to 
the type of access. 
 

Plans:  Monthly Minimum Usage - Customers subscribed to these plans must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to these plans and who have selected the Company for intralata service only will be 
charged a monthly minimum charge, as listed in Addendum A. 

 
.06 Basic Calling Plan ZZ Savings Plan I[Effective May 1, 2001, this plan will no longer be available 

to new subscribers.] 
A variation of Basic Calling Plan ZZ, Basic Calling Plan ZZ Savings Plan I offers reduced in-state 
dial-1 rates for an additional monthly recurring charge. 

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate, as listed in 
Addendum A,  per minute, and interLATA Dial-1 calls at the rate , as listed in Addendum A. 

 
Customers subscribed to this plan must pay a monthly recurring charge, as listed in Addendum A. 
This charge will be in addition to the monthly recurring charge for Basic Calling Plan ZZ. 

 
.07 Basic Calling Plan ZZ Savings Plan II 

A variation of Basic Calling Plan ZZ, Basic Calling Plan ZZ Savings Plan II offers reduced in-state 
dial-1 rates for an additional monthly recurring charge. 

 
Customers enrolled in this plan may place intraLATA Dial-1 calls at the rate, as listed in 
Addendum A,  per minute, and interLATA Dial-1 calls at the rate, as listed in Addendum A, per 
minute. 

 
Customers subscribed to this plan must pay a monthly recurring charge, as listed in Addendum A. 
This charge will be in addition to the monthly recurring charge for Basic Calling Plan ZZ. 

 
 
 
 
 
50. [Reserved For Future Use.] 
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51. 220 Direct Plan [Effective February 6, 2001, the 220 Direct Plan will no longer be available to new 

subscribers.] 
 
220 Direct Plan is available to new customers who have made a minimum of 1 call under 10-10-220 
service as set forth in Teleconnect Long Distance Services and Systems Company, P.S.C. No. 1 - 
Telephone catalog during the period beginning April 1, 1999, and ending August 15, 2000 

 
.01 Monthly Account Fees 

 
.011 Monthly Minimum Charge:  A minimum charge, as listed in Addendum A,  per account if 

total 220 Direct Plan usage charges are less than $3.00 per account per month. The 
minimum charge is applied against the month's usage charges. 

 
.02 Access Methods and Charges     

 
.021 Dial-1:  Dial-1 Customers enrolled in this plan will be charged a per minute rate, as listed 

in Addendum A, for the first minute or a portion thereof, as listed in Addendum A, per call 
for calls exceeding 1 minute up to twenty minutes, and a per minute rate, as listed in 
Addendum A, for each minute of usage after twenty minutes. 

 
.022 [RESERVED FOR FUTURE USE.] 

 
.023 [RESERVED FOR FUTURE USE.] 
 
.024 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04, 
herein. 

 
.025 Operator Assistance:  The charges for Execunet found in Section B.5.10 herein, apply to 

all customers without regard to the type of access. 
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52. 321 Direct Plan [Effective February 6, 2001, the 321 Direct Plan will no longer be available to new 

subscribers.]  
 
321 Direct Plan is available to new customers who have made a minimum of 1 call under 10-10-321 
service as set forth in Teleconnect Long Distance Services and Systems Company, P.S.C. No. 1 - 
Telephone catalog during the period beginning March 1, 1999, and ending August 15, 2000. 
 
.01 Monthly Account Fees 

 
.011 Monthly Minimum Charge: A minimum, as listed in Addendum A, per account if total 321 

Direct Plan usage charges are less than $3.00 per account per month. The charge is 
applied against the month's usage charges. 

 
.02 Access Methods and Charges 

.021 Dial-1: Customers enrolled in this plan will be charged a rate, as listed in Addendum A, 
per minute for all interLATA Dial-1 calls and a rate, as listed in Addendum A, per minute 
for all intraLATA Dial-1 calls, 24 hours a day, 7 days a week. 

 
.022 [RESERVED FOR FUTURE USE.] 

 
.023 [RESERVED FOR FUTURE USE.]  

 
.024 Directory Assistance:  An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04, 
herein. 

 
.025 Operator Assistance:  The charges for Execunet found in Section B.5.10 herein, apply to 

all customers without regard to the type of access. 
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53. T1LD Plan(Beginning September 20, 2001, this service will no longer be available to new 

subscribers.) 
T1LD Plan is available to new customers of the Company’s long distance service who were existing 
customers of Touch-1 Long Distance, Inc., and were pre-subscribed to any residential calling plan 
with the exception of First Touch Select service offered by Touch-1 Long Distance, Inc. as of 
December 15, 2000. 

 
.01 Monthly Account Fees 

 
.011 Monthly Recurring Charge 

No monthly fee is applicable. 
 

.02 Dial-1 
Customers enrolled in this plan will be charged the following rates: 

 
 

[Current Rates Listed in Addendum A] 
 

Peak calls are calls that are made between 7am - 6:59pm Monday through Friday. Off-Peak calls 
are calls that are made between 7pm - 6:59am Monday through Friday, all day Saturday and 
Sunday. 

 
.03 [RESERVED FOR FUTURE USE.] 
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.04 [RESERVED FOR FUTURE USE.]      
  

 
 

.05 Directory Assistance 
An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions set forth for Execunet in Section B.5.04, herein. 

 
.06 Operator Assistance 

The charges for Execunet found in Section B.5.10 herein, apply to all customers without regard to 
the type of access. 
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54. T1LD 7c Plan [Beginning September 20, 2001, this service will no longer be available to new 

subscribers.] 
 

T1LD 7c Plan is available to new customers of the Company’s long distance service who were 
existing residential customers of Touch-1 Long Distance, Inc., and were pre subscribed to First Touch 
Select service offered by Touch-1 Long Distance, Inc. as of December 15, 2000. 

 
.01 Monthly Account Fees 

 
.011 Monthly Recurring Charge 

A monthly recurring charge, as listed in Addendum A, will apply. 
 
.02 Dial-1 

Customers enrolled in this plan will be charged the following rates for all intrastate calls. 
Customers may place these calls 24 hours a day, 7 days a week. 

 
 

[Current Rates Listed in Addendum A] 
 

.03 [RESERVED FOR FUTURE USE.] 
 

.04 [RESERVED FOR FUTURE USE.] 
 

.05 Directory Assistance 
An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions set forth for Execunet in section B.5.04, herein. 

 
.06 Operator Assistance 

The charges for Execunet found in Section B.5.10 herein, apply to all customers without regard to 
the type of access. 
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55. MCI Simple International Plan (Effective May 18, 2005, this plan will no longer be available to new 

subscribers.) 
General Service Description: MCI Simple International Plan is an outbound and inbound service available 
to residential customers. MCI Simple International Plan includes a flat rate structure for Dial1, card and 
P800. No term  plan options will apply to this service. All intrastate Dial1 calls will have 60 second or one 
minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the 
nearest whole cent. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 

 
.01 Monthly Account Fees 

.011 Monthly Recurring Charge:  No monthly recurring charge is applicable. 
 
.02 Dial1 Access:  Customers enrolled in this plan may place intraLATA Dial1 calls at the rate, as 

listed in Addendum A, per minute, and interLATA Dial1 calls at the rate as listed in Addendum A, 
per minute. Customers will also receive a per call connection fee. 

          
.03 [RESERVED FOR FUTURE USE.] 

 
.04 [RESERVED FOR FUTURE USE.] 

 
.05 Directory Assistance:  An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04, herein. 
Customers will also receive a per call connection fee. 
 

.06 Operator Assistance: The charges for Execunet found in Section B.5.10 herein, apply to all 
customers without regard to the type of access. Customers will not be charged the per call 
connection fee for this service. 
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56. Basic Calling Plan A (Beginning November 21, 2001, this service will no longer be available to new 

customers.) 
Basic Calling Plan A is an outbound and inbound service available to residential customers. Basic Calling 
Plan A includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this 
service. Customers are subject to the terms and conditions of Basic Calling Plan Option A as set forth in 
the Company’s Price Guide at www.verizonbusiness.com. All intrastate Dial1 calls will have 60 second or 
one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A,. 

 
.01 Monthly Account Fees 

 
.011 Monthly Recurring Charge: Customers subscribed to this plan must pay a monthly 

recurring charge, as specified in www.verizonbusiness.com; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge, as listed in Addendum A. 

 
.02 Dial One Access:  Basic Calling Plan A can be used for Dial One access. Basic Calling Plan A 

customers will be charged the following rates for all intrastate calls. Customers may place these 
calls 24 hours a day and 7 days a week. 

 
[Current Rates Listed in Addendum A] 

 
 
.03 [RESERVED FOR FUTURE USE.] 

   
.04 [RESERVED FOR FUTURE USE.] 
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  .05 Directory Assistance 

An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions set forth for Execunet in Section B.5.04, herein. 

 
.06 Operator Assistance 

The charges for Execunet found in Section B.5.10 herein, apply to all customers without regard to 
the type of access. 
 

Plans:  Monthly Minimum Usage - Customers subscribed to these plans must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to these plans and who have selected the Company for intralata service only will be 
charged a monthly minimum charge See Addendum A. 

 
.07 Basic Calling Plan A Savings Plan  [Effective May 1, 2001, this plan will no longer be 

available to new subscribers.] 
 

Basic Calling Plan A Savings Plan I offers reduced instate Dial 1 rates for an additional monthly 
recurring charge. 
 
Customers enrolled in this plan may place intraLATA Dial1 calls at the rate, as listed in 
Addendum A, per minute, and interLATA Dial1 calls at the rate, as listed in Addendum A, per 
minute. 
 
Customers subscribed to this plan must pay a monthly recurring charge, as listed in Addendum 
A.This charge will be in addition to the monthly recurring charge for Basic Calling Plan A. 

 
.08 Basic Calling Plan A Savings Plan II [Effective November 21, 2001, this service will no longer be 

available to new customers.]  
 

Basic Calling Plan A Savings Plan II offers reduced instate Dial 1 rates for an additional monthly 
recurring charge. 
 
Customers enrolled in this plan may place intraLATA Dial1 calls at the rate, as listed in 
Addendum A, per minute, and interLATA Dial1 calls at the rate of, as listed in Addendum A,  per 
minute. 

 
Customers subscribed to this plan must pay a monthly recurring charge, as listed in Addendum 
A,. This charge will be in addition to the monthly recurring charge for Basic Calling Plan A. 
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57. [Reserved For Future Use.] 
 
 
58. Basic Calling Plan B [Beginning May 15, 2002, this service will no longer be available to new customers.] 
 

Basic Calling Plan B is an outbound and inbound service available to residential customers. Basic Calling 
Plan B includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this 
service. Customers are subject to the terms and conditions of companion services as set forth in the 
Company’s Price Guide at www.verizonbusiness.com. All intrastate Dial-1 calls will have 60 second or 
one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees 
 

.011 Monthly Recurring Charge:  No monthly recurring charge will apply. 
 

.012 Minimum Usage Charge:  No monthly recurring charge will apply. 
 

.02 Access Methods and Charges 
 
                   .021 Dial One Access 

Basic Calling Plan B can be used for Dial One access. Basic Calling Plan B customers 
will be charged the following per minute rates for all intrastate calls. Customers may 
place these calls 24 hours a day and 7 days a week. 

 
[Current Rates Listed in Addendum A] 

 
                   

 .022 [RESERVED FOR FUTURE USE.] 
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.023 [RESERVED FOR FUTURE USE.] 
 
.024 Directory Assistance        

An undiscounted charge per call will be applied to each Directory Assistance call subject 
to the rate and provisions set forth for Execunet in Section B.5.04, herein. 

 
.025 Operator Assistance 

The charges for Execunet found in Section B.5.10 herein, apply to all customers without 
regard to the type of access.     

 
    03 Basic Calling Plan B Savings Plan I 

A variation of Basic Calling Plan B, Basic Calling Plan B Savings Plan I offers reduced instate 
dial1 rates as well as enabling in-state dial-1 calls to apply to a Block of Time offer for an 
additional monthly recurring charge. Customers subscribed to this plan must pay a monthly 
recurring charge, as specified in www.verizonbusiness.com; except that customers who are 
subscribed to this plan and who have selected the Company for local toll service only will be 
charged a monthly recurring charge, as listed in Addendum A. 
 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A,. 
 
Customers enrolled in this plan will have their intraLATA and interLATA dial-1 calls apply to their 
Block of Time threshold, as offered at the interstate level. In addition, customers may place 
intraLATA Dial1 calls at the rate, as listed in Addendum A, per minute, and interLATA Dial1 calls 
at the rate, as listed in Addendum A, per minute for dial-1 calls outside the customer's Block of 
Time. 
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59. Block of Time Plan 4 (Effective November 1, 2005, this plan will no longer be available to new 

subscribers.) 
Block of Time Plan 4 is an outbound and inbound service available to residential customers. All intrastate 
dial one calls will have 60 second or one minute rounding. If the computed charge includes a fraction of a 
cent, the fraction is rounded down to the nearest whole cent. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A,. 

 
.01 Dial One:  Block of Time Plan 4 offers 250 minutes of interstate and intrastate Dial "1" calling for a 

monthly charge. Customers subscribed to this plan must pay a monthly recurring charge, as 
specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. For customers who enroll in or disconnect from this plan in the 
middle of an invoice period, the monthly recurring charge will be prorated for that portion of the 
month in which customer remained subscribed to this plan. Customers may place Dial1 calls 24 
hours per day, seven day a week. Additional minutes of Dial1 calling will be priced, as listed in 
Addendum A, per minute. If the customer chooses this option, the monthly charge will apply 
regardless of the volume of calls made under this plan during any month. No other monthly fees 
will apply. 

 
.02 [RESERVED FOR FUTURE USE.] 

 
.03 [RESERVED FOR FUTURE USE.] 
 
.04 Directory Assistance:  An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04, herein. 
 
.05 Operator Assistance:  The charges for Execunet found in Section B.5.10 herein, apply to all 

customers without regard to the type of access. 
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60. Block of Time Plan 5(Effective November 1, 2005, this plan will no longer be available to new 

subscribers.) 
Block of Time Plan 5 is an outbound and inbound service available to residential customers. All intrastate 
dial one calls will have 60 second or one minute rounding. If the computed charge includes a fraction of a 
cent, the fraction is founded down to the nearest whole cent. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A,. 
 
01 Dial One:  Block of Time Plan 5 offers 500 minutes of interstate and intrastate Dial "1" calling for a 

monthly recurring charge. Customers subscribed to this plan must pay a monthly recurring 
charge, as specified in www.verizonbusiness.com; except that customers who are subscribed to 
this plan and who have selected the Company for local toll service only will be charged a monthly 
recurring charge, as listed in Addendum A,. For customers who enroll in or disconnect from this 
plan in the middle of an invoice period, the monthly recurring charge will be prorated for that 
portion of the month in which customer remained subscribed to this plan. Customers may place 
Dial1 calls 24 hours per day, seven days a week. Additional minutes of Dial1 calling will be priced 
, as listed in Addendum A, per minute. If the customer chooses this option, the monthly charge 
will apply regardless of the volume of calls made under this plan during any month. No other 
monthly fees will apply. 

 
.02 [RESERVED FOR FUTURE USE.] 

  
.03 [RESERVED FOR FUTURE USE.] 

 
.04 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04, herein. 
 
.05 Operator Assistance: The charges for Execunet found in Section B.5.10 herein, apply to all 

customers without regard to the type of access. 
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61. Block of Time Plan 6 [Effective November 1, 2005, this plan will no longer be available to new 

subscribers.] 
Block of Time Plan 6 is an outbound and inbound service available to residential customers. All intrastate 
dial one calls will have 60 second or one minute rounding. If the computed charge includes a fraction of a 
cent, the fraction is founded down to the nearest whole cent. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A,. 

 
.01 Dial One:  Block of Time Promotion 6 offers 700 minutes of interstate and intrastate Dial "1" 

calling for a monthly recurring charge. Customers subscribed to this plan must pay a monthly 
recurring charge, as specified in www.verizonbusiness.com; except that customers who are 
subscribed to this plan and who have selected the Company for local toll service only will be 
charged a monthly recurring charge, as listed in Addendum A. For customers who enroll in or 
disconnect from this plan in the middle of an invoice period, the monthly recurring charge will be 
prorated for that portion of the month in which customer remained subscribed to this plan. 
Customers may place Dial1 calls 24 hours per day, seven day a week. Additional minutes of 
Dial1 calling will be priced, as listed in Addendum A, per minute. If the customer chooses this 
option, the monthly charge will apply regardless of the volume of calls made under this plan 
during any month. No other monthly fees will apply. 

 
.02 [RESERVED FOR FUTURE USE.] 

 
.03 [RESERVED FOR FUTURE USE.] 

 
.04 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04, herein. 
 
.05 Operator Assistance: The charges for Execunet found in Section B.5.10 herein, apply to all 

customers without regard to the type of access. 
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62. Block of Time Plan 7[Effective November 1, 2005, this plan will no longer be available to new 

subscribers.] 
Block of Time Plan 7 is an outbound and inbound service available to residential customers. All intrastate 
dial one calls will have 60 second or one minute rounding. If the computed charge includes a fraction of a 
cent, the fraction is founded down to the nearest whole cent. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge ($0.00 minimum and $15.00 maximum). 
 
.01 Dial One:  Block of Time Plan 7 offers 1000 minutes of interstate and intrastate Dial "1" calling for 

a monthly recurring  charge. Customers subscribed to this plan must pay a monthly recurring 
charge, as specified in www.verizonbusiness.com; except that customers who are subscribed to 
this plan and who have selected the Company for local toll service only will be charged a monthly 
recurring charge , as listed in Addendum A,. For customers who enroll in or disconnect from this 
plan in the middle of an invoice period, the monthly recurring charge will be prorated for that 
portion of the month in which customer remained subscribed to this plan. Customers may place 
Dial1 calls 24 hours per day, seven day a week. Additional minutes of Dial1 calling will be priced, 
as listed in Addendum A, per minute. If the customer chooses this option, the monthly charge will 
apply regardless of the volume of calls made under this plan during any month. No other monthly 
fees will apply. 

 
.02 [RESERVED FOR FUTURE USE.] 

 
.03 [RESERVED FOR FUTURE USE.] 

 
.04 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04, herein. 
 

.05 Operator Assistance: The charges for Execunet found in section B.5.10 herein, apply to all 
customers without regard to the type of access. 
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63. NetRate Plan (Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 service 

will no longer be available to new customers of this service.) 
 

NetRate Plan is an outbound and inbound service available to residential customers. All intrastate dial 
one calls will have 60 second or one minute rounding. If the computed charge includes a fraction of a 
cent, the fraction is founded down to the nearest whole cent. 

 
 .01 Monthly Account Fees 
 

.012 Monthly Minimum Charge:  A minimum charge, as listed in Addendum A, per account if 
total NetRate Plan usage charges are less than $5.00 per account per month. The 
charge is applied against the month's usage charges. 

 
.02 Dial One: Customers enrolled in this plan may place intraLATA Dial1 calls at the rate, as listed in 

Addendum A, per minute, and interLATA Dial1 calls at the rate, as listed in Addendum A, per 
minute. 

 
.03 [RESERVED FOR FUTURE USE.] 

 
.04 [RESERVED FOR FUTURE USE.]  

 
.05 Directory Assistance:  An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04, herein. 
 

.06 Operator Assistance: The charges for Execunet found in Section B.5.10 herein, apply to all 
customers without regard to the type of access. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
64. [Reserved For Future Use.] 

 
 
65. [Reserved For Future Use.] 

 
 

66. [Reserved For Future Use.] 
 

 
67. [Reserved For Future Use.] 

 
 
68. Basic Calling Plan C (Effective October 21, 2002, Basic Calling Plan C will no longer be available to new 

customers.) 
 

Basic Calling Plan C is an outbound and inbound service available to residential customers. Basic Calling 
Plan C includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this 
service.  All intrastate Dial-1 calls will have 60 second or one minute rounding. If the computed charge 



MCI Communications Services LLC d/b/a Verizon Business Services Page 135 
New York Long Distance Catalog Schedule No. 1 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 

includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will 
apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A,. 
 
.01 Monthly Account Fees:  Customers enrolled in this plan will be charged, as listed in Addendum A, 

for a monthly recurring charge. 
 
.02 Access Methods and Charges: 
 

.021 Dial One Access: Basic Calling Plan C can be used for Dial One access. Basic Calling 
Plan C customers will be charged the following rates for all intrastate calls. Customers 
may place these calls 24 hours a day and 7 days a week. 

 
 

[Current Rates Listed in Addendum A] 
 

 
.022 [RESERVED FOR FUTURE USE.] 

 
.023 [RESERVED FOR FUTURE USE.]  
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.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access. 
 
 
69. Basic Calling Plan D(Effective October 21, 2002, Basic Calling Plan D will no longer be available to new 

customers.) 
 
  Basic Calling Plan D is an outbound and inbound service available to residential customers. Basic Calling 

Plan D includes a flat rate structure for Dial 1, card and P800. No term plan options will apply to this 
service.  All intrastate Dial-1 calls will have 60 second or one minute rounding. If the computed charge 
includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees:  No monthly minimum charge will apply to this service. 

 
.02 Access Methods and Charges: 

 
.021 Dial One Access: Basic Calling Plan D can be used for Dial One access. Basic Calling 

Plan D customers will be charged the following rates for all intrastate calls. Customers 
may place these calls 24 hours a day and 7 days a week. 

 
Per minute charge: See Addendum A 
 
Dial-1 Per-Call Connection Fee:  See Addendum A 

 
.022 [RESERVED FOR FUTURE USE.] 

 
.023 [RESERVED FOR FUTURE USE.] 

 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
 
.04 Operator Assistance: The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access. 
 
 
 
70. Basic Calling Plan E(Effective October 21, 2002, Basic Calling Plan E will no longer be available to new 

customers.) 
 
  Basic Calling Plan E is an outbound and inbound service available to residential customers. Basic Calling 

Plan E includes a block of time structure with a flat rate structure for Dial 1 calls made outside the 
block-of-time allotment, and a flat rate structure for card and P800.  No term plan options will apply to this 
service. All intrastate Dial-1 calls will have 60 second or one minute rounding.  If the computed charge 
includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will 
apply to this service. For purposes of this plan, the following time of day rate periods apply:  The Day rate 
period applies from 7:00 am to 6:59 pm Monday through Friday; and the Evening/Weekend rate period 
applies from 7:00 pm to 6:59 am Monday through Thursdays, and 7:00 pm Friday to 6:59 am Monday. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge , as listed in Addendum A. 
 
.01 Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 
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.02 Access Methods and Charges: 

.021 Dial One Access: Basic Calling Plan E can be used for Dial One access.  Customers will 
receive an allotment of up to 200 minutes per monthly period that may be used for 
interstate and intrastate Dial-1 usage made during the Day time period. Basic Calling 
Plan E customers will be charged the following rates for each minute of usage i) over the 
allotment or ii) made during the Evening or Weekend time periods.  Customers may place 
these calls 24 hours a day and 7 days a week. 

 Per minute charge: See Addendum A 
 

.022 [RESERVED FOR FUTURE USE.] 
 
.023 [RESERVED FOR FUTURE USE.] 

 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access. 
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71. Basic Calling Plan F(Effective October 21, 2002, Basic Calling Plan F will no longer be available to new 

customers.) 
 
  Basic Calling Plan F is an outbound and inbound service available to residential customers. Basic Calling 

Plan F includes a block of time structure with a flat rate structure for Dial 1 calls made outside the 
block-of-time allotment, and a flat rate structure for card and P800.  No term plan options will apply to this 
service. All intrastate Dial-1 calls will have 60 second or one minute rounding.  If the computed charge 
includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will 
apply to this service.  For purposes of this plan, the following time of day rate periods apply:  The Day rate 
period applies from 7:00 am to 6:59 pm Monday through Friday; and the Evening/Weekend rate period 
applies from 7:00 pm to 6:59 am Monday through Thursdays, and 7:00 pm Friday to 6:59 am Monday. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A,. 
 
.01 Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A,. 

 
.02 Access Methods and Charges: 

. 021 Dial One Access: Basic Calling Plan F can be used for Dial One access.  Customers will 
receive an allotment of up to 200 minutes per monthly period that may be used for 
interstate and intrastate Dial-1 usage during the Evening/Weekend time period. Basic 
Calling Plan F customers will be charged the following rates for each minute of usage 
over the allotment or ii) made during the Day time period. Customers may place these 
calls 24 hours a day and 7 days a week. 

 
                        Per minute charge: See Addendum A 
 

.022 [RESERVED FOR FUTURE USE.] 
 
.023 [RESERVED FOR FUTURE USE.] 
 

.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 

 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access. 
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72. Basic Calling Plan G [Effective October 21, 2002, Basic Calling Plan G will no longer be available to new 

customers.] 
Basic Calling Plan G is an outbound and inbound service available to residential customers who enroll in 
a participating affinity program.  Basic Calling Plan G includes a block of time structure with a flat rate 
structure for Dial 1 calls made outside the block-of-time allotment, and a flat rate structure for card and 
P800. No term plan options will apply to this service. All intrastate Dial-1 calls will have 60 second or one 
minute rounding.  If the computed charge includes a fraction of a cent, the fraction is rounded down to the 
nearest whole cent. A monthly charge will apply to this service. For purposes of this plan, the following 
time of day rate periods apply:  The Day rate period applies from 7:00 am to 6:59 pm Monday through 
Friday; and the Evening/Weekend rate period applies from 7:00 pm to 6:59 am Monday through 
Thursdays, and 7:00 pm Friday to 6:59 am Monday. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A,. 
 
.01 Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 

 
.02 Access Methods and Charges: 

.021 Dial One Access: Basic Calling Plan G can be used for Dial One access.  Customers will 
receive an allotment of up to 300 minutes per monthly period that may be used for 
interstate and intrastate Dial-1 usage made during the day time period. Basic Calling Plan 
G customers will be charged the following rates for each minute of usage i) over the 
allotment or ii) made during the Evening or Weekend time periods.  Customers may place 
these calls 24 hours a day and 7 days a week. 

 
Per minute charge: See Addendum A 

 
.022 [RESERVED FOR FUTURE USE.] 
 
.023 [RESERVED FOR FUTURE USE.] 
 

.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 

 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access. 
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73. Basic Calling Plan H [Effective October 21, 2002, Basic Calling Plan H will no longer be available to new 

customers.] 
 

Basic Calling Plan H is an outbound and inbound service available to residential customers who enroll in 
a participating affinity program.  Basic Calling Plan H includes a block of time structure with a flat rate 
structure for Dial 1 calls made outside the block-of-time allotment, and a flat rate structure for card and 
P800. No term plan options will apply to this service.  All intrastate Dial-1 calls will have 60 second or one 
minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the 
nearest whole cent.  A monthly charge will apply to this service. For purposes of this plan, the following 
time of day rate periods apply:  The Day rate period applies from 7:00 am to 6:59 pm Monday through 
Friday; and the Evening/Weekend rate period applies from 7:00 pm to 6:59 am Monday through 
Thursdays, and 7:00 pm Friday to 6:59 am Monday. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees:  Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 

 
.02 Access Methods and Charges: 

.021 Dial One Access: Basic Calling Plan H can be used for Dial One access. Customers will 
receive an allotment of up to 300 minutes per monthly period that may be used for 
interstate and intrastate Dial-1 usage during the Evening/Weekend time period. Basic 
Calling Plan H customers will be charged the following rates for each minute of usage 
over the allotment or ii) made during the Day time period. Customers may place these 
calls 24 hours a day and 7 days a week. 

 
Per minute charge: See Addendum A 

 
.022 [RESERVED FOR FUTURE USE.] 

 
.023 [RESERVED FOR FUTURE USE.] 
 

.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 

 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access. 
 

 
 
 
 
 
  



MCI Communications Services LLC d/b/a Verizon Business Services Page 141 
New York Long Distance Catalog Schedule No. 1 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 
 

74. Basic Calling Plan I [Effective February 1, 2003, Basic Calling Plan I will no longer be available to new 
customers.] 

 
Basic Calling Plan I is an outbound and inbound service designed primarily for residential customers. 
Basic Calling Plan I includes a block of time structure with a flat rate structure for Dial 1 calls made 
outside the block-of-time allotment. No term plan options will apply to this service.  All intrastate Dial-1 
calls will have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the 
fraction is rounded down to the nearest whole cent. A monthly charge will apply to this service, as listed in 
Addendum A,. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge , as listed in Addendum A,. 
 
.01 Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A,. 

 
.02 Access Methods and Charges: 

 
.021 Dial-1 Access: Basic Calling Plan I can be used for Dial-1 access.  Customers will receive 

an allotment of up to 200 minutes per monthly period that may be used for interstate and 
intrastate (interLATA and intraLATA) dial-1 usage. Basic Calling Plan I customers will be 
charged the following rates for each minute of usage over the allotment. Customers may 
place these calls 24 hours a day and 7 days a week. 

 
 InterLATA & IntraLATA per minute charge: See Addendum A 

 
.022 [RESERVED FOR FUTURE USE.] 
 
.023 [RESERVED FOR FUTURE USE.] 

 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers  
 without regard to the type of access.    
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75. Basic Calling Plan J [Effective February 1, 2003, Basic Calling Plan J will no longer be available to new 

customers.] 
Basic Calling Plan J is an outbound and inbound service designed primarily for residential customers. 
Basic Calling Plan J includes a block of time structure with a flat rate structure for interstate Dial 1 calls 
made outside the block-of-time allotment, and a flat rate structure for intrastate Dial 1 service. No term 
plan options will apply to this service. All intrastate Dial-1 calls will have 60 second or one minute 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A,. 
 
.01 Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 

 
.02 Access Methods and Charges: 

 
.021 Dial-1 Access: Basic Calling Plan J can be used for Dial-1 access.  Customers will 

receive an allotment of up to 200 minutes per monthly period that may be used for 
interstate dial-1 usage. Customers will be charged the following rates for intrastate 
(interLATA and intraLATA) dial-1 usage.  Customers may place these calls 24 hours a 
day and 7 days a week at the following per minute charge: 

 
                           InterLATA:  See Addendum A  
                           IntraLATA:  See Addendum A 
 

.022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.] 
 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 
            without regard to the type of access.  
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76. Basic Calling Plan K [Effective February 1, 2003, Basic Calling Plan K will no longer be available to new 

customers.] 
 
  Basic Calling Plan K is an outbound and inbound service designed primarily for residential customers. 

Basic Calling Plan K includes a flat rate structure for Dial 1. No term plan options will apply to this service. 
All intrastate Dial-1 calls will have 60 second or one minute rounding. If the computed charge includes a 
fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to 
this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: Customers enrolled in this plan will be charged , as listed in Addendum A,  

monthly recurring charge. 
 
.02 Access Methods and Charges: 

.021 Dial-1 Access: Basic Calling Plan K can be used for Dial-1 access.  Customers will 
receive the following rates for all intrastate (interLATA and intraLATA) dial-1 usage. 
Customers may place these calls 24 hours a day and 7 days a week. 

 
InterLATA: See Addendum A 
IntraLATA: See Addendum A 

 
.022 [RESERVED FOR FUTURE USE.] 
 
.023 [RESERVED FOR FUTURE USE.] 

 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access.     
 
 
 
 
 
 
 
 
 
 
77. Basic Calling Plan L [Effective February 1, 2003, Basic Calling Plan L will no longer be available to new 

customers.] 
Basic Calling Plan L is an outbound and inbound service designed primarily for residential customers. 
Basic Calling Plan L includes a flat rate structure for Dial 1. No term plan options will apply to this service. 
All intrastate Dial-1 calls will have 60 second or one minute rounding. If the computed charge includes a 
fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to 
this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: Customers enrolled in this plan will be charged, as listed in Addendum A,  

monthly recurring charge. 
 
.02 Access Methods and Charges: 
 

.021 Dial-1 Access: Basic Calling Plan L can be used for Dial-1 access.  Customers will 
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receive the following rates for all intrastate (interLATA and intraLATA) dial-1 usage. 
Customers may place these calls 24 hours a day and 7 days a week. 

 
InterLATA & IntraLATA per minute charge: See Addendum A 

 
.022 [RESERVED FOR FUTURE USE.] 

 
.023 [RESERVED FOR FUTURE USE.] 

 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access. 
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78. Basic Calling Plan M [Effective February 1, 2003, Basic Calling Plan M will no longer be available to new 

customers.] 
Basic Calling Plan M is an outbound and inbound service designed primarily for residential customers. 
Basic Calling Plan M includes a flat rate structure for Dial 1. No term plan options will apply to this service. 
All intrastate Dial-1 calls will have 60 second or one minute rounding. If the computed charge includes a 
fraction of a cent, the fraction is rounded down to the nearest whole cent. 
 
For purposes of this plan, the following time of day rate periods apply:  The Day rate period applies from 
7:00 am to 6:59 pm Monday through Sunday; and the Evening rate period applies from 7:00 pm to 6:59 
am Monday through Sunday. 
 
.01 Minimum Usage Charge: A minimum charge per account if total Basic Calling Plan M usage 

charges are less than, as listed in Addendum A, per account per month.  The minimum charge is 
applied against the month's usage charges. 

 
 .02 Access Methods and Charges: 

 
.021 Dial-1 Access: Basic Calling Plan M can be used for Dial-1 access.  Customers will 

receive the following rates for all intrastate (interLATA and intraLATA) dial-1 usage. 
Customers may place these calls 24 hours a day and 7 days a week. 

 
Interstate and Intrastate (interLATA and intraLATA) dial-1 per-minute rates: 
Day:  See Addendum A 
Evening: See Addendum A 
 

.022 [RESERVED FOR FUTURE USE.] 
 
.023 [RESERVED FOR FUTURE USE.] 

 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access.     
 
  
 
 
 
 
 
 
 
 

 
 
 
79. Basic Calling Plan N [Effective February 1, 2003, Basic Calling Plan N will no longer be available to 

new customers.] 
 

Basic Calling Plan N is an outbound and inbound service designed primarily for residential customers. 
Customers must be enrolled in a participating affinity program to be eligible for this service. Basic Calling 
Plan N includes a block of time structure with a flat rate structure for Dial 1 calls made outside the 
block-of-time allotment. No term plan options will apply to this service. All intrastate Dial-1 calls will have 
60 second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent.  A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, 
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as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 

 
.02 Access Methods and Charges: 

.021 Dial-1 Access: Basic Calling Plan N can be used for Dial-1 access.  Customers will 
receive an allotment of up to 300 minutes per monthly period that may be used for 
interstate and intrastate (interLATA and intraLATA) dial-1 usage. Basic Calling Plan N 
customers will be charged the following rates for each minute of usage over the 
allotment. Customers may place these calls 24 hours a day and 7 days a week. 

 
                           InterLATA & IntraLATA per minute charge: See Addendum A 
 

.022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.] 
 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access.     
 
 
80. Basic Calling Plan O[Effective February 1, 2003, Basic Calling Plan O will no longer be available to new 

customers.] 
 
Basic Calling Plan O is an outbound and inbound service designed primarily for residential customers. 
Customers must be enrolled in a participating affinity program to be eligible for this service. Basic Calling 
Plan O includes a block of time structure with a flat rate structure for interstate Dial 1 calls made outside 
the block-of-time allotment, and a flat rate structure for intrastate Dial 1. No term plan options will apply to 
this service. All intrastate Dial-1 calls will have 60 second or one minute rounding. If the computed charge 
includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will 
apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 

 
.02 Access Methods and Charges: 

.021 Dial-1 Access: Basic Calling Plan O can be used for Dial-1 access.  Customers will 
receive an allotment of up to 300 minutes per monthly period that may be used for 
interstate dial-1 usage. Customers will be charged the following rates for intrastate 
(interLATA and intraLATA) dial-1 usage.  Customers may place these calls 24 hours a 
day and 7 days a week. 

 
                InterLATA: See Addendum A 
                IntraLATA: See Addendum A 
 
.022 [RESERVED FOR FUTURE USE.] 
 
.023 [RESERVED FOR FUTURE USE.] 

 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 
            without regard to the type of access.   
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81. Basic Calling Plan P (Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.) 
 

Basic Calling Plan P is an outbound and inbound service designed primarily for residential customers. To 
be eligible for this plan, customers must either i) contact a Company customer service representative or 
be contacted by a Company customer service representative, or ii) subscribe to local exchange service 
provided by MCImetro Access Transmission Services. Basic Calling Plan P includes a flat rate structure 
for Dial 1. No term plan options will apply to this service. All intrastate Dial-1 calls will have 60 second or 
one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent.  
 
.01 Minimum Usage Charge: A minimum charge per account if total Basic Calling Plan P usage 

charges are less than the, per account, per month charge.  The charge, as listed in Addendum A, 
is applied against the month's usage charges. 

 
  .02 Access Methods and Charges: 
 

.021 Dial-1 Access: Basic Calling Plan P can be used for Dial-1 access.  Customers will 
receive the following rates for all intrastate (interLATA and intraLATA) dial-1 usage. 
Customers may place these calls 24 hours a day and 7 days a week. 

 
InterLATA: See Addendum A 
IntraLATA: See Addendum A  
 

.022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.] 
 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
 
.04 Operator Assistance:  The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access.     
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82. [Reserved For Future Use.] 
 
83. [Reserved For Future Use.] 
 
84. [Reserved For Future Use.] 

 
 

85. Basic Calling Plan Q (Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 
service will no longer be available to new customers of this service.) 
Basic Calling Plan Q is an outbound and inbound service designed primarily for residential customers. 
Basic Calling Plan Q includes a block of time structure with a flat rate structure for Dial 1 calls made 
outside the block-of-time allotment. No term plan options will apply to this service. All intrastate Dial-1 
calls will have 60 second or one minute rounding. If the computed charge includes a fraction of a cent, the 
fraction is rounded down to the nearest whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: Customers enrolled in this plan will be charged a minimum monthly 

recurring charge, as listed in Addendum A. 
 
.02 Access Methods and Charges: 

.021  Dial-1 Access:  Basic Calling Plan Q can be used for Dial-1 access. Customers will 
receive an allotment   of up to 400 minutes per monthly period that may be used for 
interstate and intrastate (interLATA and intraLATA) dial-1 usage. All domestic calls, 
interstate and instate, beyond 400 minutes are billed, as listed in Addendum A, a minute.  
Customers may place these calls 24 hours a day and 7 days a week. 

 
.022 [RESERVED FOR FUTURE USE.] 
 
.023 [RESERVED FOR FUTURE USE.]  

 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for Execunet in Section B.5.04 herein. 
 
.04 Operator Assistance: The charges for Execunet in Section B.5.10 herein, apply to all customers 

without regard to the type of access. 
 
 
 
86. [Reserved For Future Use.] 
 
87. Basic Calling Plan R (Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.)  [Effective September 15, 2014, and 
notwithstanding the availability of any calling card service as set forth in this tariff, former customers of 
Teleconnect Long Distance Services and Systems Company (Teleconnect) who subscribe to this service 
and who are migrated by Teleconnect to this service between August 15, 2014, and October 31, 2014, 
and who: i) have a calling card as part of their Teleconnect service, and ii) have used their Teleconnect 
calling card within the last 24 months, will be able to continue using their calling card (or will be issued an 
MCI calling card as a replacement) after being subscribed to this service.  The rates and surcharges for 
calling card service as described in MCI Communications Services, Inc. d/b/a Verizon Business Services 
Tariff. No. 1– Basic Calling Plan R will apply.] 

 
Basic Calling Plan R is an outbound and inbound service designed for residential customers. Basic 
Calling Plan R includes a flat rate structure for Dial 1. No term plan options will apply to this service. All 
intrastate Dial1 calls will have 60 second or one minute rounding. If the computed charge includes a 
fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to 
this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
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except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 

 .01 Monthly Account Fees: 
Customers enrolled in this plan will be charged a monthly recurring charge, as listed in 
Addendum A. 

 
       .02 Access Methods and Charges: 

.021 Dial1 Access: Basic Calling Plan R can be used for Dial1 access. Customers will receive 
the following rates for all intrastate (interLATA and intraLATA) dial1 usage. Customers 
may place these calls 24 hours a day and 7 days a week. 

                                     
InterLATA  See Addendum A  
IntraLATA See Addendum A  

 
.022 [RESERVED FOR FUTURE USE.]. 

 
023. [RESERVED FOR FUTURE USE.] 
          

.03 Directory Assistance 
An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions set forth for Execunet in Section B.5.04, herein. 
 

.04 Operator Assistance 
The charges for Execunet found in Section B.5.10 herein, apply to all customers without regard to 
the type of access. 
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88. Basic Calling Plan S [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.] 
 

Basic Calling Plan S is an outbound and inbound service designed for residential customers. Basic 
Calling Plan S includes a flat rate structure for Dial 1. No term plan options will apply to this service. All 
intrastate Dial1 calls will have 60 second or one minute rounding. If the computed charge includes a 
fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to 
this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: 

Customers enrolled in this plan will be charged a $5.95 monthly recurring charge. 
 

.02 Access Methods and Charges: 
.021 Dial1 Access: Basic Calling Plan S can be used for Dial1 access. Customers will receive 

the following rates for all intrastate (interLATA and intraLATA) dial1 usage. Customers 
may place these calls 24 hours a day and 7 days a week.  Intrastate (InterLATA & 
IntraLATA)   Dial1 per minute charge: 

 
 
INTERLATA See Addendum A 
INTRALATA See Addendum A 
 

.022 [RESERVED FOR FUTURE USE.] 
 
.023 [RESERVED FOR FUTURE USE.] 

 
.03 Directory Assistance 

An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions set forth for Execunet in Section B.5.04, herein. 

 
.04 Operator Assistance 

The charges for Execunet found in Section B.5.10 herein, apply to all customers without regard to 
the type of access. 
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89. [Reserved For Future Use.] 

 
 
90. [Reserved For Future Use.] 

 
 

91. Basic Calling Plan T (Effective May 18, 2005, this plan will no longer be available to new subscribers.) 
Basic Calling Plan T is an outbound and inbound service designed for residential customers. Customers 
must be enrolled in a participating affinity program to be eligible for this service. Basic Calling Plan T 
includes a block of time structure with a flat rate structure for Dial 1calls made outside the blockoftime 
allotment. No term plan options will apply to this service. All intrastate Dial1 calls will have 60 second or 
one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent.  A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 

 
 .02. Access Methods and Charges: 

.021. Dial 1 Access: Basic Calling Plan T can be used for Dial1 access. Customers will receive 
an allotment of up to 200 minutes per monthly period that may be used for interstate and 
intrastate (interLATA and intraLATA)  dial1 usage. Basic Calling Plan T customers will be 
charged the following  rates for each minute of usage over the allotment. Customers may 
place these calls 24 hours a day and 7 days a week. 

 
InterLATA See Addendum A 
IntraLATA See Addendum A 
 

.022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.] 
 

.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
Assistance Call, subject to the rate and provisions set forth in section B-6.08  

 
.04 Operator Assistance: The charges found in section C-3.0264, herein, apply to all customers 

without regard to the type of access. 
 

 

  



MCI Communications Services LLC d/b/a Verizon Business Services Page 152 
New York Long Distance Catalog Schedule No. 1 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 
 

 

92. Basic Calling Plan U [Effective May 18, 2005, this plan will no longer be available to new subscribers.] 
Basic Calling Plan U is an outbound and inbound service designed for residential customers. Customers 
must be enrolled in a participating affinity program to be eligible for this service. Basic Calling Plan U 
includes a block of time structure with a flat rate structure for Dial 1calls made outside the blockoftime 
allotment. No term plan options will apply to this service. All intrastate Dial1 calls will have  60 second or 
one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent.  A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 

 
.02 Access Methods and Charges: 

 
.021 Dial1 Access: Basic Calling Plan U can be used for Dial1 access. Customers will receive 

an allotment of up to 200 minutes per monthly period that may be used for interstate and 
intrastate (interLATA and intraLATA)  dial1 usage. Basic Calling Plan U customers will be 
charged the following  rates for each minute of usage over the allotment. Customers may 
place these calls 24 hours a day and 7 days a week. 

 
InterLATA See Addendum A 
IntraLATA See Addendum A 
 

.022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.] 
 

.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
Assistance Call, subject to the rate and provisions set forth in section B-6.08  

 
.04 Operator Assistance: The charges found in section C-3.0264, herein, apply to all customers 

without regard to the type of access. 
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93. Basic Calling Plan V [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.] 
 

Basic Calling Plan V is an outbound and inbound service designed for residential customers. Basic 
Calling Plan V includes a block of time structure with a flat rate structure for Dial 1calls made outside the 
block of time allotment. No term plan options will apply to this service. All intrastate Dial1 calls will have 
60 second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent. For purposes of this plan, the following time of day rate periods 
apply: The Weekday rate period applies from 12:00am Monday through 11:59pm Friday; and the 
Weekend rate period applies from 12:00am Saturday through 11:59pm Sunday. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Access Methods and Charges: 

.011 Dial 1 Access: Basic Calling Plan V can be used for Dial1 access. Customers will receive 
the following  rates for each minute of usage over the allotment. Customers may place 
these calls 24 hours a day and 7 days a week. 
 

 
Weekday InterLATA/Intralata See Addendum A 
Weekend IntraLATA/Interlata See Addendum A 
 

.012 [RESERVED FOR FUTURE USE.] 
 

.013 [RESERVED FOR FUTURE USE.] 
 

.02 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
Assistance Call, subject to the rate and provisions set forth in section B-6.08  

 
.03 Operator Assistance: The charges found in section C-3.0264, herein, apply to all customers 

without regard to the type of access. 
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94. Basic Calling Plan W [Effective March 1, 2004, this service will no longer be available to new customers.] 

 
Basic Calling Plan W is an outbound and inbound service designed for residential customers. Customers 
must be enrolled in a participating affinity program to be eligible for this service. Basic Calling Plan W 
includes a block of time structure with a flat rate structure for Dial 1calls made outside the blockoftime 
allotment. No term plan options will apply to this service. All intrastate Dial1 calls will have 60 second or 
one minute rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to 
the nearest whole cent.  A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 

 
.02. Access Methods and Charges: 

 
.021 Dial 1 Access: Basic Calling Plan W can be used for Dial 1 access. Customers will 

receive an allotment of up to 300 minutes per monthly period that may be used for 
interstate and intrastate (interLATA and intraLATA) dial 1 usage. Basic Calling Plan W 
customers will be charged the following  rates for each minute of usage over the 
allotment. Customers may place these calls 24 hours a day and 7 days a week. 

 
InterLATA See Addendum A 
IntraLATA See Addendum A 

 
.022 [RESERVED FOR FUTURE USE.] 

 
.023 [RESERVED FOR FUTURE USE.] 

 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance Call, subject to the rate and provisions set forth in section B-6.08  
 
.04. Operator Assistance: The charges found in section C-3.0264, herein, apply to all customers 

without regard to the type of access. 
 
  

 
 
 
 
 
 
 
 
 

                                                                         
95. Basic Calling Plan X [Effective March 1, 2004, this service will no longer be available to new customers.] 

Basic Calling Plan X is an outbound and inbound service designed for residential customers. Customers 
must be enrolled in a participating affinity program to be eligible for this service. Basic Calling Plan X 
includes a block of time structure with a flat rate structure for interstate Dial 1 calls made outside the block 
of time allotment, and a flat rate structure for intrastate Dial 1 service. No term plan options will apply to 
this service. All intrastate Dial1 calls will have 60 second or one minute rounding. If the computed charge 
includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will 
apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
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except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in www.verizonbusiness.com; except that customers who are subscribed to this plan 
and who have selected the Company for local toll service only will be charged a monthly recurring 
charge, as listed in Addendum A. 

          
 .02 Access Methods and Charges: 
 

.021 Dial1 Access: Basic Calling Plan X can be used for Dial1 access. Customers will receive 
an allotment of up to 300 minutes per monthly period  that may be used for interstate 
dial1 usage. Basic Calling Plan X customers will be charged the following rates for 
intrastate (interLATA and intraLATA) dial1 usage. Customers may place these calls 24 
hours a day and 7 days a week. 

                                                       
 

InterLATA  See Addendum A 
IntraLATA See Addendum A 
 

.022 [RESERVED FOR FUTURE USE.] 
          

.03 Director Assistance: An undiscounted charge per call will be applied to each Directory Assistance 
call, subject to the rate and provisions set forth in section B-6.08. 

 
.04 Operator Assistance: The charges found in section C-3.024, herein, apply to all customers 

without regard to the type of access. 
 
 

 
 
 
 
 
 

 
96. Basic Calling Plan Y [Effective May 18, 2005, this plan will no longer be available to new subscribers.] 

Basic Calling Plan Y is an outbound and inbound service designed for residential customers. Basic 
Calling Plan Y includes a block of time structure with a flat rate structure for Dial 1 calls made outside the 
block-of-time allotment. No term plan options will apply to this service. All intrastate Dial1 calls will have 
60 second or one minute rounding. If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent. A Monthly charge will apply to this service. For purposes of this 
plan, the following time of day rate periods apply: The Weekday rate period applies from 12:00am 
Monday through 11:59pm Friday; and the Weekend rate period applies from 12:00am Saturday through 
11:59pm Sunday. By subscribing to this service, Customers understand that use of this service is 
restricted in the following manner:  Customers may be assessed a monthly recurring data usage charge, 
as listed in Addendum A, or disconnected if it is determined that usage is not consistent with residential 
voice applications.  Additionally, customers may have no more than three (3) lines per account. 
        
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
   
.01 Monthly Account Fees: Customers enrolled in this plan will be charged, as listed in Addendum A, 

a monthly recurring charge. 
          
.02 Access Methods and Charges: 

.021 Dial1 Access: Basic Calling Plan Y can be used for Dial1 access. Customers will receive 
the following rates for interstate and intrastate (interLATA and intraLATA) dial1 usage. 
Customers may place these calls 24 hours a day and 7 days a week. 
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Day (InterLATA/IntraLATA)  See Addendum A 
Evening (InterLATA/IntraLATA)  See Addendum A 

 
.022 [RESERVED FOR FUTURE USE.] 

 
.023 [RESERVED FOR FUTURE USE.] 

 
.03 Director Assistance: An undiscounted charge per call will be applied to each Directory Assistance 

call, subject to the rate and provisions set forth in section B-6.08. 
 
.04 Operator Assistance: The charges found in section C-3.0264, herein, apply to all customers 

without regard to the type of access. 
 
 

 
 
 
 
 
 
 

 
    
97. [Reserved For Future Use.] 
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98. Small Business Long Distance Plan A  (Effective March 1, 2015, this service will no longer be available to 

new subscribers.) 
Small Business Long Distance Plan A is an outbound and inbound multipoint service for single location 
customers.  Customers must contact a Company representative to enroll in this service; this service is 
only available to customers previously enrolled in Advanced Option II for Small Business Savings Plan X 
who then enrolled in small business local integrated service as set forth in www.mci.com and who 
subsequently disconnected their local service. This service is only available to customers previously 
enrolled in Advanced Option II for Small Business Savings Plan X, who then enrolled in both Business B2 
Integrated Plan service under this catalog and Business B2 Service under MCImetro Access 
Transmissionn Services LLC Catalog Schedule No. 1 and subsequently disconnected their local  service 
and/or InterLATA service or IntraLATA service. 
 
Customers may access the Company network using Dial ‘1’ origination  No term plan options will apply to 
this service.  Calls are subject to a 30-second minimum initial period and are then rounded to the next 
higher 6-second increment, except for operator assisted calls which are calculated on a 60-second 
minimum duration basis with additional 60-second increments.  If the computed charge includes a fraction 
of a cent, the fraction is rounded down to the nearest whole cent. 
 
.01 Monthly Minimum Charge:  In each monthly period in which Small Business Long Distance Plan 

A customer’s total usage charges are less than $20.00 per account a minimum charge, as listed 
in Addendum A, will be applied against the customer’s Small Business Long Distance Plan A 
usage for that month.  

 
.02 Access Methods and Charges: 

 
.021 Dial “1” Access:  Customers enrolled in this plan may place Dial “1” calls at the following 

per-minute rates:   
 
InterLATA See Addendum A 
IntraLATA See Addendum A 

 
 .022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.] 
 

.03 Directory Assistance:   
An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate provisions set forth for Execunet in Section B.5.04 herein. 

 
.04 Operator Assistance 

These charges apply to all  without regard to the type of access. Operator Services is provided 
according to the provisions and rates described under Execunet in Section B.5.10 of this catalog. 
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99. Small Business Long Distance Plan B [Effective September 15, 2014, and notwithstanding the availability 

of any calling card service as set forth in this tariff, former customers of Teleconnect Long Distance 
Services and Systems Company (Teleconnect) who subscribe to this service and who are migrated by 
Teleconnect to this service between August 15, 2014, and October 31, 2014, and who: i) have a calling 
card as part of their Teleconnect service, and ii) have used their Teleconnect calling card within the last 
24 months, will be able to continue using their calling card (or will be issued an MCI calling card as a 
replacement) after being subscribed to this service.  The rates and surcharges for calling card service as 
described in MCI Communications Services, Inc. d/b/a Verizon Business Services Tariff. No. 1– Small 
Business Long Distance Plan B will apply.] 

 
Small Business Long Distance is an outbound and inbound multipoint service for single location 
customers.  This service is only available to i) customers previously enrolled in small business local 
integrated service as set forth in www.mci.com who disconnect their local service, and ii) former 
customers of Teleconnect Long Distance Services and Systems Company (Teleconnect) who subscribe 
to this service and who are migrated by Teleconnect to this service between August 15, 2014, and 
October 31, 2014. This service is only available to customers previously enrolled in both Business B2 
Integrated Plan service under this tariff and Business B2 Service under MCImetro ACCESS 
TRANSMISSION Services,  LLC d/b/a Verizon Access Transmission Services,  New York Tariff No. 6 , 
who subsequently disconnected their local service and/or InterLATA service or IntraLATA service.   
 
Customers may access the Company network using Dial “1” origination  No term plan options will apply to 
this service.  Calls are subject to a 30-second minimum initial period and are then rounded to the next 
higher 6-second increment, except for operator assisted calls which are calculated on a 60-second 
minimum duration basis with additional 60-second increments.  If the computed charge includes a fraction 
of a cent, the fraction is rounded to the nearest whole cent. 

 
01. Monthly Minimum Charge:  In each monthly period in which Small Business Long Distance Plan 

B customer’s total usage charges are less than $10.00 per account a minimum charge, as listed 
in Addendum A, per account will be applied against the customer’s Small Business Long 
Distance Plan B usage for that month.  

 
02. Access Methods and Charges: 

 
021. Dial “1” Access:  Customers enrolled in this plan may place Dial “1” calls at the following 

per-minute rates:  
 
IntraLATA:  See Addendum A 
InterLATA: See Addendum A 
 

022. [RESERVED FOR FUTURE USE.] 
 

023. [RESERVED FOR FUTURE USE.] 
 

03.  Directory Assistance:   
 An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate provisions set forth for Execunet in Section B.5.04 herein. 

 
04. Operator Assistance 

These charges apply to all  without regard to the type of access. Operator Services is provided 
according to the provisions and rates described under Execunet in Section B.5.10 of this catalog. 

 
 
 
 
 
 
100. Small Business Long Distance Plan C (Effective March 1, 2015, this service will no longer be available to 

new subscribers.) 
 
Small Business Long Distance Plan C is an outbound and inbound multipoint service for single location 
customers.  This service is only available to customers previously enrolled in small business local 
integrated service as set forth in www.mci.com who disconnect their local service. This service is only 

http://www.mci.com/
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available to customers previously enrolled in both Business B2 Integrated Plan service under this catalog 
and Business B2 Service under MCImetro Access Transmissionn Services LLC Catalog Schedule No. 1, 
who subsequently disconnected their local service and/or InterLATA service, or IntraLATA service. 

 
Customers may access the Company network using Dial “1” origination  No term plan options will apply to 
this service.  Calls are subject to a 30-second minimum initial period and are then rounded to the next 
higher 6-second increment, except for operator assisted calls which are calculated on a 60-second 
minimum duration basis with additional 60-second increments.  If the computed charge includes a fraction 
of a cent, the fraction is rounded to the nearest whole cent. 

 
01. Monthly Minimum Charge:  In each monthly period in which Small Business Long Distance Plan 

C customer’s total usage charges are less than $5.00 per account a minimum charge, as listed in 
Addendum A, per account will be applied against the customer’s Small Business Long Distance 
Plan C usage for that month.  

 
02. Access Methods and Charges: 

 
021. Dial “1” Access:  Customers enrolled in this plan may place Dial “1” calls at the following 

per-minute rates: 
 
IntraLATA: See Addendum A    
InterLATA: See Addendum A 
 

022. [RESERVED FOR FUTURE USE.] 
 

023. [RESERVED FOR FUTURE USE.] 
 

03.  Directory Assistance: 
An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate provisions set forth for Execunet in Section B.5.04 herein. 

 
04. Operator Assistance 

These charges apply to all  without regard to the type of access. Operator Services is provided 
according to the provisions and rates described under Execunet in Section B.5.10 of this catalog. 
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101. Block of Time Plan 8[Effective November 1, 2005, this plan will no longer be available to new 

subscribers.] 
 
Block of Time Plan 8 is an outbound and inbound service available to residential customers.  Block of 
Time Plan 8 offers 200 minutes of interstate and intrastate Dial “1" calling. Customers subscribed to this 
plan must pay a monthly recurring charge, as specified in www.verizonbusiness.com; except that 
customers who are subscribed to this plan and who have selected the Company for local toll service only 
will be charged a monthly recurring charge , as listed in Addendum A.  All intrastate Dial “1" calls will have 
a 60 second or one minute rounding.  If the computed charge includes a fraction of a cent, the fraction is 
rounded down to the nearest whole cent. Customers may place Dial-1 calls 24 hours per day, seven days 
a week. Additional minutes of Dial-1 calling will be priced , as listed in Addendum A, per-minute. If the 
customer chooses this option, the monthly charge will apply regardless of the volume of calls made under 
this plan during any month.  No other monthly fees will apply. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A.. 

 
01. Access Methods and Charges 

 
011. [RESERVED FOR FUTURE USE.] 

 
012. [RESERVED FOR FUTURE USE.] 

 
013. Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance Call, subject to the rate and provisions set forth in section B-6.08 
 

014. Operator Assistance: The charges found in section C-3.0264, herein apply to all 
customers without regard to the type of access. 

 
 

 
102. [Reserved For Future Use.] 
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103. Basic Calling Plan Z [Effective August 31, 2012, all residential Calling Card service and Toll Free 
/ 800 service will no longer be available to new customers of this service.] 

 
Basic Calling Plan Z is an outbound and inbound service available to residential customers. Basic 
Calling Plan Z offers 300 minutes of interstate and intrastate Dial "1" calling for a monthly charge.  
All intrastate Dial-1 calls will have 60 second or one minute rounding.  If the computed charge 
includes a fraction of a cent, the fraction is rounded down to the nearest whole cent. Customers 
may place Dial-1 calls 24 hours per day, seven days a week. Additional minutes of Dial-1 calling 
will be priced at a minimum of $0.00 and a maximum of $0.15 per-minute. If the customer 
chooses this option, the monthly charge will apply regardless of the volume of calls made under 
this plan during any month. No other monthly fees will apply. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
01. Monthly Account Fees: Customers enrolled in this plan will be charged, as listed in 

Addendum A, a monthly recurring charge. 
 

02. Access Methods and Charges: 
021. Dial-1 Access: Basic Calling Plan Z can be used for Dial-1 access.  Customers 

will receive an allotment of up to 300 minutes per monthly period that may be 
used for interstate and intrastate (interLATA and intraLATA) dial-1 usage. Basic 
Calling Plan Z customers will be charged the following rates for each minute of 
usage over the allotment. Customers may place these calls 24 hours a day and 7 
days a week. 

 
 Dial-1 per minute charge:  

 
InterLATA: See Addendum A 
IntraLATA: See Addendum A 

 
022. [RESERVED FOR FUTURE USE.] 

 
023. [RESERVED FOR FUTURE USE.] 

 
03. Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance Call, subject to the rate and provisions set forth in Section B-6.08 
 
04. Operator Assistance: The charges found in Section C-3.0264, herein apply to all 

customers without regard to the type of access. 
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104. Basic Calling Plan AAA [Effective March 1, 2004, this service will no longer be available to new 

customers.] 
 
Basic Calling Plan AAA provides outbound and inbound service available to new residential customers of 
Company service i) who are not presently subscribed to long distance service provided by the Company 
or its subsidiaries, but who were previously subscribed to Company service ("previous Company 
service"), ii) who disconnected from their previous Company service in order to subscribe to service 
offered by another long distance carrier, and iii) who have not resubscribed to any Company service 
between the time of disconnection of their previous Company service and the time of enrollment in this 
service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
01. Monthly Account Fees: Customers enrolled in this service will be charged, as listed in Addendum 

A, monthly recurring charge. 
 
02. Access Methods and Charges: 

021. Dial-1Access:  Customers enrolling in this service will receive unlimited Dial-1 interstate 
and intrastate (interLATA and intraLATA) access. 

 
022. [RESERVED FOR FUTURE USE.] 

 
023. [RESERVED FOR FUTURE USE.]  

 
New customers subscribing to Basic Calling Plan AAA will receive a $8 credit off the Basic Calling Plan 
AAA monthly recurring charge; this credit will be applied against customer's first six full invoices after 
enrollment in this plan. 

 
Customers disconnecting from this service will be assessed the full amount of the monthly recurring 
charge for their final full or partial month of service.  For customers eligible for the credit described in the 
preceding paragraph, the credit will apply against the monthly recurring charge for the final month 
provided the customer disconnects within six months of enrollment. 

 
03. Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call, subject to the rate and provisions set forth in Section B-6.04. 
 
04. Operator Assistance: The charges found in Section C-3.024, herein, apply to all Basic Calling 

Plan AAA customers without regard to the type of access. 
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105. Basic Calling Plan BBB  

Basic Calling Plan BBB is an outbound and inbound service designed for residential customers. No term 
plan options will apply to this service. All intrastate Dial-1 calls will have 60 second or one minute 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the nearest 
whole cent. A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
01.  Monthly Account Fees: Customers subscribed to this plan must pay a monthly recurring charge, 

as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for 
intraLATA service only will be charged a monthly recurring charge, as listed in Addendum A. 

 
02.  Access Methods and Charges: 
 
  02.1 Dial-1Access:  

Customers enrolling in this service will receive unlimited Dial-1 interstate and intrastate 
(interLATA and intraLATA) access. 

 
022. [RESERVED FOR FUTURE USE.] 

 
023. [RESERVED FOR FUTURE USE.] 

 
03. Directory Assistance:  An undiscounted charge per call will e applied to each Directory Assistance 

call, subject to the rate and provisions set forth in Section B-6.04. 
 

04. Operator Assistance: The charges found in Section C-3.024, herein, apply to all Basic Calling 
Plan BBB customers without regard to the type of access. 

 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
  

http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp
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106. Basic Calling Plan BB  [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.] 
 

Basic Calling Plan BB is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan BB includes a block of time structure with a flat rate structure for Dial 1 calls made outside 
the block-of-time allotment.  No term plan options will apply to this service.  All intrastate Dial-1 calls will 
have 60 second or one minute rounding.  If the computed charge includes a fraction of a cent, the fraction 
is rounded down to the nearest whole cent.  A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 

 
.01 Monthly Account Charge:  Customers enrolled in this plan will be charged a monthly recurring 

charge, as listed in Addendum A. 
          
.02 Access Methods and Charges: 

 
.021 Dial-1 Access:  Basic Calling Plan BB can be used for Dial-1 access.  Customers will 

receive an allotment of up to 200 minutes per monthly period that may be used for 
interstate and intrastate (interLATA and intraLATA) dial-1 usage.  Basic Calling Plan BB 
customers will be charged the following rates for each minute of usage over the 
allotment. Customers may place these calls 24 hours a day and 7 days a week. 

 
 

InterLATA  See Addendum A 
IntraLATA  See Addendum A 
 

.022 [RESERVED FOR FUTURE USE.] 
 

.023 [RESERVED FOR FUTURE USE.] 
 

.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
Assistance Call, subject to the rate and provisions set forth in Section B-6.08. 

                                     
.04 Operator Assistance: The charges found in Section C-3.0264, herein apply to all customers 

without regard to the type of access. 
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107. Basic Calling Plan AA [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.] 
 

Basic Calling Plan AA is an outbound and inbound service available to new residential customers of 
Company service.  A monthly charge will apply to this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Monthly Account Fees: Customers enrolled in this plan will be charged a monthly recurring 

charge, as listed in Addendum A. 
          
.02 Access Methods and Charges: 

 
.021 Dial-1 Access:  Customers enrolling in this service will receive unlimited dial-1 interstate 

and intrastate (interLATA and intraLATA) access. 
 
.022 [RESERVED FOR FUTURE USE.] 
 
.023 [RESERVED FOR FUTURE USE.] 

 
Customers disconnecting from this service will be assessed the full amount of the monthly 
recurring charge for their final full or partial month of service.   
 
By subscribing to this service, Customers understand that use of this service is restricted in the 
following manner:   Customers may be assessed a monthly recurring data usage charge , as 
listed in Addendum A, or disconnected if it is determined that usage is not consistent with 
residential voice applications.  Additionally, customers may have no more than three (3) lines per 
account. 

 
.03 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call, subject to the rate and provisions set forth in Section C-6.04. 
 
.04 Operator Assistance: The charges found in Section C-3.024, herein, apply to all Basic Calling 

Plan AA customers without regard to the type of access. 
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108. Basic Calling Plan CC [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.] 
 

Basic Calling Plan CC is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan CC includes a flat rate structure for Dial 1 service.  No term plan options will apply to this 
service.  All intrastate Dial-1 calls will have 60 second or one minute rounding.  If the computed charge 
includes a fraction of a cent, the fraction is rounded down to the nearest whole cent.   Customers must 
subscribe to an international calling plan as shown below in order to receive this service. 

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
Customers may elect to enroll in one of the following Offerings as shown below.  A monthly recurring 
charge will apply to each Offering.  
 
.01 Offerings: 

 
.011 Offering A:  Customers enrolling in this Offering and in International Savings Select as 

described on www.verizonbusiness.com will receive the interstate and international rates 
as described in that service.  A monthly recurring charge, as listed in Addendum A, will 
apply to this Offering. The following Dial-1 rates shall apply: 

 
InterLATA:    See Addendum A 
IntraLATA:    See Addendum A 

 
.012 Offering B: Customers enrolling in this Offering and in International Savings Plus as 

described on www.verizonbusiness.com will receive the interstate and international rates 
as described in that service.  A monthly recurring charge, as listed in Addendum A will 
apply to this Offering. The following Dial-1 rates shall apply: 

 
 

InterLATA:    See Addendum A 
IntraLATA:    See Addendum A 

 
.013 Offering C: Customers enrolling in this Offering and in International Savings Premium as 

described on www.verizonbusiness.com will receive the interstate and international rates 
as described in that service.  A monthly recurring charge, as listed in Addendum A, will 
apply to this Offering.  This following Dial-1 rates will apply: 

 
InterLATA and IntraLATA:  See Addendum A 

          
.02 [RESERVED FOR FUTURE USE.] 
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.03 [RESERVED FOR FUTURE USE.] 
 

.04 Directory Assistance 
An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions set forth for in Section B.5.04, herein. 
 

.05 Operator Assistance 
The charges for found in Section B.5.10, herein, apply to all customers without regard to the type 
of access. 
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109. Basic Calling Plan DD [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.] [Effective March 1, 2015, this service 
will no longer be available to new subscribers.] 

 
Basic Calling Plan DD is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan DD includes a block-of-time structure for Dial 1  service.  No term plan options will apply to 
this service.  All intrastate Dial-1 calls will have 60 second or one minute rounding.  If the computed 
charge includes a fraction of a cent, the fraction is rounded down to the nearest whole cent.   Customers 
must subscribe to an international calling plan as shown below in order to receive this service. 
          
Customers may elect to enroll in one of the following Offerings as shown below.  A monthly recurring 
charge will apply to each Offering.  

 
Offerings: Monthly Minimum Usage - Customers subscribed to these offerings must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to these offerings and who have selected the Company for intralata service only will be 
charged a monthly minimum charge, as listed in Addendum A. 
 
.01 Offerings: 

.011 Offering A:  Customers enrolling in this Offering and in MCI Americas 100 Plus as 
described on www.verizonbusiness.com will receive the interstate and international rates 
as described in that service.  A monthly recurring charge, as listed in Addendum A, will 
apply to this Offering.  

 
Customers will receive an allotment of up to 30 minutes per monthly period that may be 
used for interstate and intrastate (interLATA and intraLATA) dial-1 usage. Customers will 
be charged a per-minute rate, as listed in Addendum A, for each minute of interstate and 
intrastate (interLATA and intraLATA) dial(1( usage over the allotment.     

 
.012 Offering B: Customers enrolling in this Offering and in MCI Americas 100 as described on 

www.verizonbusiness.com will receive the interstate and international rates as described 
in that service.  A monthly recurring charge, as listed in Addendum A, will apply to this 
Offering. The following Dial-1 rates shall apply: 

 
Customers will receive an allotment of up to 30 minutes per monthly period that may be 
used for interstate and intrastate (interLATA and intraLATA) dial-1 usage. Customers will 
be charged a per-minute rate, as listed in Addendum A, for each minute of interstate and 
intrastate (interLATA and intraLATA) dial(1( usage over the allotment.     

 
.02 [RESERVED FOR FUTURE USE.] 

 
.03 [RESERVED FOR FUTURE USE.] 
 
.04 Directory Assistance:  An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the rate and provisions set forth for in Section B.5.04, herein. 
 
.05 Operator Assistance:  The charges for found in Section B.5.10, herein, apply to all Basic Calling 

Plan DD customers without regard to the type of access. 
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110. Basic Calling Plan EE [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.] 
Basic Calling Plan EE is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan EE includes a flat rate structure for Dial 1 service.  No term plan options will apply to this 
service.  All intrastate Dial-1 calls will have 60 second or one minute rounding.  If the computed charge 
includes a fraction of a cent, the fraction is rounded down to the nearest whole cent.   Customers must 
subscribe to an international calling plan as shown below in order to receive this service. 
  
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
         
Customers enrolling in this service and in MCI Worldwide Premier as described on 
www.verizonbusiness.com will receive the interstate and international rates as described in that service.  
A monthly recurring charge, as listed in Addendum A, will apply to this Offering.  
 
.01 Dial-1 Access: 

Customers will be charged a per-minute rate, as listed in Addendum A, for each minute of 
interstate and intrastate (interLATA and intraLATA) dial(1( usage.     

 
.02 [RESERVED FOR FUTURE USE.] 
 
.03 [RESERVED FOR FUTURE USE.] 
                            
.04 Directory Assistance 

An undiscounted charge per call will be applied to each Directory Assistance call subject to the 
rate and provisions set forth for in Section B.5.04, herein. 

 
          .05 Operator Assistance 

The charges for found in Section B.5.10, herein, apply to all Basic Calling Plan EE customers 
without regard to the type of access. 
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111. [Reserved For Future Use.] 

 
 

112. Basic Calling Plan FF [Effective May 18, 2005, this plan will no longer be available to new subscribers. ] 
 

Basic Calling Plan FF is an outbound and inbound service designed for residential customers.  No term 
plan options will apply to this service.  All intrastate Dial-1 calls will have 60 second or one minute 
rounding.  If the computed charge includes a fraction of a cent, the fraction is rounded down to the 
nearest whole cent. Customers must subscribe to an international calling plan as shown below in order to 
receive this service. Customers may elect to enroll in one of the following Offerings as shown below.  A 
monthly recurring charge will apply to each Offering.  
 
.01 Offerings: 

Monthly Minimum Usage - Customers subscribed to these offerings must pay a monthly minimum 
usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to these offerings and who have selected the Company for 
intralata service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
.011 Offering A:  Customers enrolling in this Offering and in MCI Simply International 200 as 

described on http://global.mci.com/publications/ will receive the interstate and 
international rates as described in that service.  A monthly recurring charge, as listed in 
Addendum A, will apply to this Offering. Customers will receive an allotment of up to 200 
minutes per monthly period that may be used for interstate and intrastate (interLATA and 
intraLATA) dial-1 usage. Customers will be charged a per-minute rate, as listed in 
Addendum A, for each minute of interstate and intrastate (interLATA and intraLATA) dial 
1 usage over the allotment.     

 
.012 Offering B: Customers enrolling in this Offering and in MCI Simply International Plus as  

described on http://global.mci.com/publications/ will receive the interstate and 
international rates as described in that service.  A monthly recurring charge, as listed in 
Addendum A, will apply to this Offering. The following Dial-1 rates shall apply: Customers 
will be charged a per-minute rate, as listed in Addendum A, for each minute of interstate 
and intrastate (interLATA and intraLATA) dial (1( usage.  

 
.013 Offering C: Customers enrolling in this Offering and in MCI Select International as 

described on http://global.mci.com/publications/ will receive the interstate and 
international rates as described in that service.  A monthly recurring charge, as listed in 
Addendum A, will apply to this Offering. The following Dial-1 rates shall apply: Customers 
will be charged a per-minute rate, as listed in Addendum A, for each minute of interstate 
and intrastate (interLATA and intraLATA) dial 1 usage Monday through Friday, and a 
per-minute rate, as listed in Addendum A, for each minute of interstate and intrastate 
(interLATA and intraLATA) dial 1 usage Saturday and Sunday.     

 
.02 [RESERVED FOR FUTURE USE.] 

 
.03 [RESERVED FOR FUTURE USE.] 
 
.04 Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the provisions set forth for in Section B-5.04, herein. 
 
.05 Operator Assistance: The charges for found in Section B.5.10, herein, apply to all Basic Calling 

Plan FF customers without regard to the type of access. 
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113 Basic Calling Plan GG  [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.] 
 

Basic Calling Plan GG is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan GG offers a (Dial-1( Interstate, Intrastate and Local toll per-minute rate for a monthly 
recurring charge.  Customers subscribing to this plan must enroll online using the website 
www.verizonbusiness.com  in order to receive this service.  

 
Monthly Minimum Usage - Customers subscribed to this plan must pay a monthly minimum usage 
charge, as specified in http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; 
except that customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge, as listed in Addendum A. 
 
Monthly Recurring Charge:  A monthly recurring charge will apply to this service. Customers who elect to 
be billed using a valid credit card number (issued by a credit-card-issuing entity through which the 
Company accepts payment of charges for this service) will be charged a discounted monthly recurring 
charge.   
 
Non-credit card billed   See Addendum A 
Credit card billed   See Addendum A 
 
Access Methods and Charges:    
a)  Dial-1 Access:  Basic Calling Plan GG can be used for Dial-1 access.  Basic Calling plan GG 

customers will be charged the following rates per minute.  Customers may place these calls 24 
hours a day 7 days a week. 

 
Intrastate Per-minute rate: See Addendum A 
IntraLATA Per minute rate: See Addendum A 

 
b) [RESERVED FOR FUTURE USE.] 

 
c) [RESERVED FOR FUTURE USE.] 
 
d) Directory Assistance: An undiscounted charge per call will be applied to each Directory 

Assistance call subject to the  provisions set forth for in Section B-5.04, herein. 
 
e) Operator Assistance: The charges found in Section B-5.10, herein, apply to all Basic Calling Plan 

GG customers without regard to the type of access. 
 
Termination charge:  A termination charge  will apply if customer cancels service within twelve (12) 
months of enrollment in this service.  The (12) month period begins upon activation of service by 
Company after customer enrolls in this plan.  Customers who terminate their Basic Calling Plan GG 
service and subscribe to another company service will not be billed the termination charge.  After 
expiration of the (12) month term period the termination charge will not apply. 

 
 

[Current Rates Listed in Addendum A] 
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114 Basic Calling Plan HH  [Effective August 31, 2012, all residential Calling Card service and Toll Free / 800 

service will no longer be available to new customers of this service.] [Effective March 1, 2015, this service 
will no longer be available to new subscribers.] 

 
Basic Calling Plan HH is an outbound and inbound service designed for residential customers.  Basic 
Calling Plan HH includes Dial 1.  No term plan options will apply to this service.  All intrastate Dial-1 calls 
will have 60 second or one minute rounding.  If the computed charge includes a fraction of a cent, the 
fraction is rounded down to the nearest whole cent.  Customers may elect to enroll in one of the following 
Offerings as shown below.  A monthly recurring charge will apply to each Offering.  

 
Offerings: Monthly Minimum Usage - Customers subscribed to these offerings must pay a monthly 
minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that customers who 
are subscribed to these offerings and who have selected the Company for intralata service only will be 
charged a monthly minimum charge, as listed in Addendum A. 
 
Offering A: A monthly recurring charge will apply to this Offering.  

   
[Current Rates Listed in Addendum A] 

 
Customers will receive unlimited interstate usage as described at 
www.verizonbusiness.com.  Customers will also receive an allotment of 60 minutes per 
monthly period that may be used for intrastate (interLata and intraLata) dial-1 usage. 
Customers will be charged a per-minute rate for each minute of intrastate (interLata and 
intraLata) dial-1 usage over the allotment. 

 
Per Minute Rate: See Addendum A  

 
Offering B [Effective August 4, 2006 this plan will no longer be available to new subscribers.]:  
 

Customers will receive unlimited interstate usage as described at 
www.verizonbusiness.com. Customers will also receive unlimited Intrastate and local toll 
calls for a monthly recurring charge. Customers subscribed to this plan must pay a 
monthly recurring charge, as specified in www.verizonbusiness.com; except that 
customers who are subscribed to this plan and who have selected the Company for local 
toll service only will be charged a monthly recurring charge identified below. 

 
  

[Current Rates Listed in Addendum A] 
 
 
 
Directory Assistance: An undiscounted charge per call will be applied to each Directory Assistance call 
subject to the provisions set forth for in Section B-5.04, herein. 
 
Operator Assistance: The charges found in Section B-5.10, herein, apply to all Basic Calling Plan HH 
customers without regard to the type of access. 
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115. [RESERVED FOR FUTURE USE.] 
 
 
116. [Reserved For Future Use.] 

 
 

 
117. Small Business Long Distance Plan D 

Small Business Long Distance Plan D is an outbound and inbound multipoint service for single location 
customers.  This service is only available to customers previously enrolled in small business local 
integrated service as set forth in www.mci.com who disconnect their local service.  
 
Customers may access the  network using Dial (1" origination  No term plan options will apply to this 
service.  Calls are subject to a 30-second minimum initial period and are then rounded to the next higher 
6-second increment, except for operator assisted calls which are calculated on a 60-second minimum 
duration basis with additional 60-second increments.  If the computed charge includes a fraction of a cent, 
the fraction is rounded to the nearest whole cent. 
 
Access Methods and Charges: 
 
Dial (1" Access:  For a monthly recurring charge as specified in this catalog, Customers will receive an 
allotment of up to 200 minutes per monthly period that may be used for interstate and intrastate 
(interLATA and intraLATA) dial-1 usage.  Customers will be charged a per-minute rate, as listed in 
Addendum A, for each minute of interstate and intrastate (interLATA and intraLATA) dial(1( usage over 
the allotment. 
 
Monthly Recurring Charge:  See Addendum A 
 

 
 
118. [Reserved For Future Use.] 

 
 
 
 
 
 
 

 
119. [Reserved For Future Use.] 

 
 

 
120. [Reserved For Future Use.] 

 
 

 
121. [Reserved For Future Use.] 

 
 

 
122. [RESERVED FOR FUTURE USE.] 
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123. [RESERVED FOR FUTURE USE.] 
 
 
 
124. CUSTOMER INCENTIVE PLANS[Effective August 31, 2012, all residential Calling Card service and Toll 

Free / 800 service will no longer be available to new customers of this service.] 
       
 
 .11 Small Business $10 Credit Plan for 3 Invoices 

The Company will offer the following plan to existing customers of Advance Option II for Small 
Business Savings Plans XVI and XVII Services ("Service") who i) have been subscribed to their 
Service for a minimum of three (3) months, and ii) contact a Company service representative and 
request cancellation of their Service.  Customers will receive a credit of $10 on each of their first 
three invoices after enrollment in this plan.  This plan is not combinable with any other offering. 

 
.12 Small Business $5 Credit Plan for 3 Invoices 

The Company will offer the following plan to existing customers of Advance Option II for Small 
Business Savings Plan XVIII Service ("Service") who i) have been subscribed to their Service for 
a minimum of three (3) months, and ii) contact a Company service representative and request 
cancellation of their Service.  Customers will receive a credit of $5 on each of their first three 
invoices after enrollment in this plan.  

 
 .13 $10 Credit Plan for 6 Full Invoices         

The Company will offer the following plan to existing customers of Integrated RLA, RLB, RLC, RLH, 
RLI, RLJ,  RLK, RLL, RLG and Services who contact a Company representative and request 
cancellation of their Service. Customers will receive a $10 credit on each of their six full invoices after 
enrollment in this plan. This plan is not combinable with any other promotional offering.  
          

 
 .14 $20 Credit Plan for 3 Invoices II          

The Company will offer the following plan to existing customers of Integrated RLB, RLC, RLH, RLI, 
RLK, RLL and RLG Services ("Service") who i) have been subscribed to their Service for a minimum 
of three (3) months, and ii) contact a Company service representative and request cancellation of 
their Service. Customers will receive a credit of $20 on their 1st, 3rd, and 6th invoices after enrollment 
in this plan.          

 
 .15 $25 Credit Plan for 3 Invoices II          

The Company will offer the following plan to existing customers of Integrated RLA and RLJ Services 
("Service") who i) have been subscribed to their service for a minimum of three (3) months, and ii) 
contact a Company service representative and request cancellation of their Service. Customers will 
receive a credit of $25 on each of their 1st, 3rd, and 6th invoices after enrollment in this plan.  
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 .13 $10 Credit Plan for 3 Invoices  

The Company will offer the following plan to new/existing customers of Anytime, Everyday, 
Everyday Classic, Everyday Savings, MCI One Advantage, MCI One Extra, homeMCI One, 
Friends & Family Option A, Friends & Family Option B, Friends & Family Option C, Basic Calling 
Plan Option 2, NetRate, MCI One Savings, Basic Calling Plan A, Basic Calling Plan AA, Basic 
Calling Plan A Savings Plan I, Basic Calling Plan B, Basic Calling Plan BB, Basic Calling Plan B 
Savings Plan I, Basic Calling Plan C, Basic Calling Plan E, Basic Calling Plan F, Basic Calling 
Plan G, Basic Calling Plan H, Basic Calling Plan HH Offering A, Basic Calling Plan HH Offering B, 
Basic Calling Plan I, Basic Calling Plan J, Basic Calling Plan N, Basic Calling Plan O, Basic 
Calling Plan Q, Basic Calling Plan R, Basic Calling Plan S, Basic Calling Plan T, Basic Calling 
Plan U, Basic Calling Plan V, Basic Calling Plan W, Basic Calling Plan X, Basic Calling Plan Y, 
Basic Calling Plan Z, Basic Calling Plan XX, YY, Basic Calling Plan ZZ Savings Plan I, Basic 
Savings Plan I, Retail Affinity Program Plan V and Retail Affinity Program Plan V Savings Plan I, 
Basic Calling Plan YY Savings Plan I, Block of Time Plan 4, 5, 6, 7, 8 Service ("Service") who 
contact a Company service representative and request cancellation of their Service.  Customers 
will receive a $10 credit on each of their first, third, and sixth full invoices after enrollment in this 
plan. This plan is not combinable with any other promotional offering. 

 
.14 $10 Credit Plan for 6 Full Invoices 

The Company will offer the following plan to existing customers of Integrated RLJ Service and 
Integrated RLA who contact a Company representative and request cancellation of their Service.  
Customers will receive a $10 credit on each of their six full invoices after enrollment in this plan. 
This plan is not combinable with any other promotional offering. 

 
.15 Residential $5 Credit Plan for 3 Invoices 

The Company will offer the following plan to new/existing customers of Anytime, Everyday, 
Everyday Classic, Everyday Savings, MCI One Advantage, MCI One Extra, homeMCI One, 
Friends & Family Option A, Friends & Family Option B, Friends & Family Option C, Basic Calling 
Plan Option 2, NetRate, MCI One Savings, Basic Calling Plan A, Basic Calling Plan AA, Basic 
Calling Plan A Savings Plan I, Basic Calling Plan B, Basic Calling Plan BB, Basic Calling Plan B 
Savings Plan I, Basic Calling Plan C, Basic Calling Plan E, Basic Calling Plan F, Basic Calling 
Plan G, Basic Calling Plan H, Basic Calling Plan HH Offering A, Basic Calling Plan HH Offering B, 
Basic Calling Plan I, Basic Calling Plan J, Basic Calling Plan N, Basic Calling Plan O, Basic 
Calling Plan Q, Basic Calling Plan R, Basic Calling Plan S, Basic Calling Plan T, Basic Calling 
Plan U, Basic Calling Plan V, Basic Calling Plan W, Basic Calling Plan X, Basic Calling Plan Y, 
Basic Calling Plan Z, Basic Calling Plan XX, YY, Basic Calling Plan ZZ Savings Plan I, Basic 
Savings Plan I, Retail Affinity Program Plan V and Retail Affinity Program Plan V Savings Plan I, 
Basic Calling Plan YY Savings Plan I, Block of Time Plan 4, 5, 6, 7, 8 Service ("Service") who i) 
have been subscribed to their Service for a minimum of three (3) months, and ii) contact a 
Company service representative and request cancellation of their  Service.  Customers will 
receive a credit of $5 on each of their first three invoices after enrollment in this plan.  This plan is 
not combinable with any other promotional offering. 
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.19 Minutes Card Savings Plan:   
 

Existing subscribers to Execunet/Direct Dial/Dial One service are eligible for the following:  For a 
nonrecurring charge of $10.00 customers subscribing to this plan will receive an MCI Prepaid 
calling card ("Prepaid Card") with an initial dollar denomination of $10. Domestic Usage 
(interstate and intrastate) will be decremented at a rate of $0.10 per minute. Calls accessed via 
directory assistance will be subject to standard cataloged surcharges for those services as set 
forth in this [tariff / catalog schedule]. Customers subscribing to this plan are limited to one 
Prepaid Card per customer account.  
  
The value of Prepaid Cards is valid until the later of i) 18 months after the date of activation of 
customer's Prepaid Card, or ii) 18 months after customer recharges the Prepaid Card. An 
undiscountable $0.26 per call charge is applicable to calls that originate from a payphone used to 
access service as provided for in this plan. Calls accessed via directory assistance will be subject 
to standard rates and charges for that service as set forth in this [tariff / catalog schedule]. 

 
.20 Residential $3.50 EasyPay Plan 

 
The Company will offer the following plan  to i) existing customers of Company residential service 
who elect to have their invoiced charges billed directly to a valid commercial credit card, a valid 
debit card issued by a third party, or an active commercial bank account, and who enroll in this 
plan after contacting a Company service representative and being offered this plan, and ii) new 
customers of Company residential service who elect to have their invoiced charges billed directly 
to a valid commercial credit card, valid debit card issued by a third party, or an active commercial 
bank account, and who enroll in this plan either after being contacted by a Company service 
representative and being offered this plan, or by contacting a Company service representative 
and being offered this plan.  Customers enrolling in this plan will receive a one-time credit, not to 
exceed $3.50, against their Company invoiced charges for residential service. 
 

.21 MCI (LD) only: Basic Calling Plan BB $2.00 Credit for 3 Invoices Plan  
 

The Company will offer the following plan to new customers of Basic Calling Plan BB who are 
contacted by a Company service representative.  Customers enrolled in this plan will receive a 
credit not to exceed $2.00 against customer’s monthly recurring charge for Basic Calling BB 
service in each of the first three full invoices after enrollment. 

 
.22 Business B2 15% Discount Plan  
 

The Company will offer the following plan. New customers of Business B2 Service who enroll in 
any Offering described thereunder, and who are contacted by or who contact a Company 
representative will receive a credit of 15% against the monthly service charge for Business B2 
Service on each of their first two full invoices after enrollment in this plan.  

 
.23 RLI $12 Discount for 12 Invoices  
 

New customers of RLI service who contact a Company representative will receive a credit, not to 
exceed $12.00, against the monthly service charge for Integrated Calling Plan RLI service in each 
of their first twelve (12) full months of service. 
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125. Verizon Prepaid Phone Cards  [New cards will not be available on or after April 26, 2012, and recharge 

requests on existing cards will not be processed after that date.] 
Verizon Prepaid Phone Cards represent a prepaid calling card service that allows consumers to acquire 
and use cards to originate outbound direct dial calls via Company-provided 800 numbers. Verizon 
Prepaid Phone Cards can be used for both interstate and intrastate (intraLATA and interLATA) calls and 
are classified as either MCI Branded Phone Cards, or Verizon Branded Phone Cards, or cards co-
branded with a third party (typically a distributor) (hereinafter “Verizon Branded Phone Cards”) where the 
calling service is provided by MCI Communications Services LLC (“MCI”)  

 
There are two methods of providing Verizon Prepaid Phone Card services to consumers, as follows: 
 
- Physical format which includes a preprinted phone number and a Personal Identification Number, 

hereinafter referred to as a “PIN”, delivered on a plastic card typically measuring 3-1/2″ x 2-1/4”; 
or, 

 
Virtual format, which is delivered as a PIN printed on a cash register receipt when purchased at a 
retail location, or delivered as a PIN when purchased via the World Wide Web. 

 
Consumers can purchase Verizon Prepaid Phone Cards as follows: 
 
- Verizon Branded Phone Cards directly from distributors. 
- Verizon Branded Phone Cards via the World Wide Web or via a toll-free telephone number. 

 
When sold through a distributor, prices for Verizon Branded Phone Cards and recharge minutes are 
established by the distributor.  When sold by the Company, prices for Verizon Branded Phone Cards 
recharge minutes are established by the Company. 

 
This catalog provides terms and conditions applicable to in-state calls made using Verizon Prepaid Phone 
Cards. The terms and conditions set forth herein for such calls made with Verizon Prepaid Phone Cards 
supplements the terms and conditions applicable to the sale and use of such cards as set forth in the 
Consumer Service Agreement located at http://prepaid.Verizon.com/ecommerce/service_agreement.jsp.  
 
1. Card Values:  Verizon Prepaid Phone Cards are available under two options, the Minute/Unit 

based cards and the Dollar based cards, as follows: 
 

- Minute/Unit based cards display the initial number of minutes/units available for interstate 
calls to the card user at the time of card purchase.  Minute/Unit based cards deduct the 
applicable charge for a call or other service in minutes/units. 
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.1 Card Values (Cont’d): 
 
- Dollar based cards display the initial dollar value of the card and a per minute rate for  

 interstate calls, or the initial number of minutes available for interstate calls at the time of 
purchase.  Dollar based cards deduct the applicable charge for a call or other service in 
dollars and cents.   

 
.2 Features 

 
Operator Assistance and Customer Service [Effective November 26, 2011, Commercial credit 
card billing for operator assisted calls will no longer be available where payment is made via an 
automated or live operator.]:  Operator Assistance for call dialing is available as specified on 
some cards, at no charge to the consumer.  Customer service is available on all cards at no 
charge to the consumer.  

 
Directory Assistance:  Domestic Directory Assistance is available through the Verizon Prepaid 
Phone Card.  Directory Assistance requests will have a maximum charge of not greater than 28 
interstate minutes/units for Minute/Unit based cards or $1.50 for Dollar based cards per call.  
Consumers may request up to two listings per call.  The Directory Assistance charge will be 
announced to the caller prior to connecting the call. 

 
Enhanced Directory Service:  Golden Retriever, an Enhanced Directory Service, is available 
through Verizon Prepaid Phone Cards and provides consumers with instant access to information 
including weather, reverse phone number look-up, phone number look-up and category search. 
Consumers may request up to three pieces of information per call to Enhanced Directory Service.  
Each such call is charged at a flat rate and is not subject to a per minute rate. The maximum 
charge for Golden Retriever is $1.50 per call on dollar based cards and 30 interstate 
minutes/units on Minute/Unit based cards.  
 

.3 Rates and Charges: 
Verizon Prepaid Phone Cards are provided in various minute/unit and dollar based 
denominations by MCI or through its distributors with a stated interstate per minute/unit value not 
to exceed a maximum of $2.00 per minute/unit or fall below a minimum of $0.05 per minute/unit. 
One unit equals one minute (or fraction thereof) of interstate calling.  

 
For completed in-state calls using a Verizon Prepaid Phone Card, the value of a Verizon Prepaid 
Phone Card may be decremented up to 3 times the interstate minute/unit value described above.  
The value of each in-state minute/unit equals 3 times the current interstate minute/unit value as 
described in this service.  Other charges or surcharges may apply to card use.  Partial minutes 
used are billed as full minutes. 

 
 

 
 

 
1  
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.3 Rates and Charges (Cont’d): 
Certain Verizon Branded Dollar based phone cards have a maximum per minute interstate rate 
not to exceed a maximum of $2.00 per minute/unit or fall below a minimum of $0.05 per 
minute/unit plus a surcharge assessed for each completed call.   Those cards and their 
associated surcharge are listed below: 

 

Card Name Surcharge 

 Minimum  Maximum 

Verizon New Penny Pincher $0.25 $5.00 

Wholesale Domestic Surcharge C $0.25 $5.00 

Domestic Surcharge A $0.25 $5.00 

3.9 cent Express $0.25 $5.00 

OCP #8 New Televia $0.25 $5.00 

Vending Express $0.25 $5.00 

 
.4 Recharging:  

Verizon Prepaid Phone Cards are rechargeable, meaning that additional value may be added to a 
card, subject to a maximum allowed value per card, unless the card has expired or as otherwise 
expressly stated on the card, card packaging, or in the Service Agreement.  Such additional 
minutes/units will be charged at the prevailing per minute/unit rate as of the date of recharging. A 
minimum of ten dollars ($10.00) and up to a specified maximum amount may be added to the 
card per each recharge. 

 
In addition to the foregoing, rechargeable cards are also subject to the following terms and 
conditions: 
 

 Upon recharge, a recharge fee of up to a maximum of fifteen percent (15%) of the recharge 
value may be assessed. 

 

 Recharge may be accomplished in any of the following manners: 
 

i. By direct payment at selected distributors’ locations. 
 
ii. By credit or debit card using the toll free access number printed on the card and following 

the audio prompts. 
 
iii. By registering the card for “auto-recharge,” an expedited recharge process that alerts the 

consumer when their calling card balance falls below a certain level and offers the option 
of an automatic recharge in the same dollar amount of the customer’s previous recharge.  

 
Recharge methods and availability may be based on distributor’s preference. Recharge 
minutes/units or dollars of service purchased via the toll free access number or through auto-
recharge must be paid for with a verified valid credit or debit card. 
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.5 Exclusions:  Verizon Prepaid Phone Cards cannot be used for calls to 700-, 900-, or 976 services 

or for certain operator assisted, third party billed or collect calls.  Any unused balance on a 
Verizon Prepaid Phone Card cannot be transferred to or combined with one or more other 
Verizon Prepaid Phone Cards.  
 

.6 Availability of Service:  There are no time of day or day of year restrictions for use of Verizon 
Prepaid Phone Cards. 
 

.7 Regulations:  Use of Verizon Prepaid Phone Cards is available by calling the Company toll free 
number printed on the card. 

 
- A completed call may only be charged to a Verizon Prepaid Phone Card that has a 

balance sufficient to cover the charges assessed for the call.  The Verizon Prepaid Phone 
Card balance will be reduced by the appropriate minutes/units or dollars charged for the 
completed call. 

 
- After the number of the called party is dialed, but before the call is completed, the 

available balance of talk time based upon the telephone number of the called party will be 
announced to the caller.  A Verizon Prepaid Phone Card call will be interrupted with an 
announcement when the available balance on the card drops to one minute/unit, based 
on the originating/terminating phone numbers of the call.  Once the balance on the card 
is insufficient to continue, the call will terminate. 

 
- Credit allowances for interruptions – MCI will credit one minute/unit on a consumer’s 

Verizon Prepaid Phone Card in the event of poor call transmission or call cut off caused 
by MCI. To receive a credit, the consumer must promptly notify MCI Customer Service of 
the service problem by calling the Customer Service number printed on the card. Credit 
will not be given when interruptions are caused by the failure of systems not provided by 
MCI, by the failure of other MCI services connected to the Verizon Prepaid Phone Card, 
for wrong telephone numbers or other causes outside the control of MCI. 

 
- Activated Verizon Prepaid Phone Cards are non-refundable. Once activated, and subject 

to applicable terms and condition, a Verizon Prepaid Phone Card  may be used to 
originate direct dialed calls until the available card balance is depleted or the card 
expires, whichever first occurs.  Card expiration dates will be specified on the card or the 
card packaging. 

 
 

.8 Other Conditions of Service: 
 

- The U.S. Public Payphone Surcharge applies when a Verizon Prepaid Phone Card is 
used to place a call from a U.S. public or semi-public payphone.  

 
- State Universal Service Charge - the Company may, at its option, apply the State 

Universal Service Charge at point of sale. 
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126. TalkSmarter Block-of-Time 500 

 
1. Description 

TalkSmarter 500 is an outbound and inbound service designed primarily for residential 
customers. TalkSmarter 500 includes a block of time structure with a flat rate structure for Dial 1 
calls made outside the block-of-time allotment. No term plan options will apply to this service. All 
intrastate Dial-1 calls will have a 60 second rounding. If the computed charge includes a fraction 
of a cent, the fraction is rounded down to the nearest whole cent. A monthly charge will apply to 
this service. 

 
2. Monthly Account Fees: Customers enrolled in this plan will be charged a $0.00 minimum and a 

maximum $45.00 monthly recurring charge. Customers subscribed to this plan must pay a 
monthly recurring charge, as specified in www.talksmarterusa.com; except that customers who 
are subscribed to this plan and who have selected the Company for local toll service only will be 
charged a monthly recurring charge. 

 
3. Access Methods and Charges: 
 

.01 Dial-1 Access: TalkSmarter Block-of-Time 500 can be used for Dial-1 access.  
Customers will receive an allotment of up to 500 minutes per monthly period that may be 
used for interstate and intrastate (interLATA and intraLATA) dial-1 usage. TalkSmarter 
Block-of-Time 500 customers will be charged the following rates for each minute of usage 
over the allotment. Customers may place these calls 24 hours a day and 7 days a week. 
 
Dial-1 per minutes charge: 

Minimum Maximum 
Interstate & intrastate (InterLATA & IntraLATA):  $0.00  0.09 

 
.02 [RESERVED FOR FUTURE USE.] 

 
4. Directory Assistance/Directory Assistance Call Completion: An undiscounted charge per call will 

be applied to each Directory Assistance Call, subject to the rate and provisions set forth in 
Section G of this tariff. 

 
5. Operator Assistance: The charges found in Section M, herein apply to all customers without 

regard to type of access. 
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.127 TalkSmarter USA [Effective May 1, 2011, this service will no longer be available to new customers.] 

 
1. Description 

TalkSmarter USA is an outbound and inbound service designed primarily for residential 
customers. TalkSmarter USA includes a flat rate structure for Dial 1 service. No term plan options 
will apply to this service. All intrastate Dial-1 calls will have 60 second rounding for the first minute 
and 6 second for each additional minute. Intrastate Callings Card calls will have 60 second 
rounding. If the computed charge includes a fraction of a cent, the fraction is rounded down to the 
nearest whole cent. A monthly charge will apply to this service.   

 
2. Monthly Account Fees: Customers enrolled in this plan will be charged $0.00 minimum and 

$14.85 maximum monthly recurring charge. 
 
3. Access Methods and Charges: 
 

.01 Dial-1 Access:  TalkSmarter USA can be used for Dial-1 access.   Customers will be 
charged the following rates for intrastate (interLATA and intraLATA) dial-1 usage.  
Customers may place these calls 24 hours a day and 7 days a week. 

 
Dial-1 per minute charge: 

Minimum Maximum 
Interstate & intrastate (InterLATA & IntraLATA):  $0.00  $0.15 

 
.02 [RESERVED FOR FUTURE USE.] 

 
4. Directory Assistance/Directory Assistance Call Completion: An undiscounted charge per call will 

be applied to each Directory Assistance Call, subject to the rate and provisions set forth in 
Section G of this tariff. 

 
5. Operator Assistance: The charges found in Section M, herein apply to all customers without 

regard to type of access. 
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128. 10-10-321 
  

1. DESCRIPTION 
 MCI will offer 10-10-321 to customers who access MCI service by dialing the access number 10-

10-321. This product was previously provided by Teleconnect Long Distance Services and 
Systems Company. 

 
2. RATES 
 Customers will receive the following rates for interLATA and intraLATA calls.  Minutes 1-10 will  be 

billed at the below rates.  In addition, all calls which exceed 10 minutes in duration will receive a 
50 percent discount on the following rates.               

 
 The customer will be charged a minimum of $0.10 up to a maximum of $2.00 per minute. 
 
 Calls will be rounded up to the next full minute.  When application of the usage rates results in a 

fraction of a cent, the call will be rounded down to the nearest whole cent.  Calls beginning in one 
rate period and ending in another rate period will be billed the rate in effect for each period in 
which the call applies. 

 
129. 10-10-220 
 

1. DESCRIPTION 
MCI will offer 10-10-220  to customers who access company service by dialing the 
Company designated Carrier Identification Code (CIC), 10-10-220. This product was previously 
provided by Teleconnect Long Distance Services and Systems Company. 

 
2. RATES 

The customer will be charge a minimum $0.10 up to a maximum of $2.00 for the first 10 minutes
 (or any portion thereof) of usage per call and a per minute for each minute of usage 
thereafter.  
 

130. 1010987 Calling 
 

1. Description          
1010987 Calling is an outbound service that allows customers to originate intrastate (interLATA 
and intraLATA) calls via local exchange carrier access facilities.  This product was previously 
provided by Teleconnect Long Distance Services and Systems Company.     

2. Rates                       
Customers who access MCI services by dialing Company carrier identification code (CIC) 
1010987 will be charged i) a per-call surcharge and ii) a per minute for each minute of intrastate 
(interLATA and intraLATA) usage, excluding calls to Operator Services and Directory Assistance. 
           

3. Features                     
 None.   
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131. MinutePass Phone Cards 

 [Effective May 1, 2011, this service is no longer available to new customers.] [New cards are not  
available after April 26, 2012, and recharge requests on existing cards will not be processed after that  
date.]  
 
MinutePass Phone Cards is a prepaid calling card service that allows consumers to use cards to originate 
outbound direct dial calls via MCI provided 800 numbers. MinutePass Phone Cards can be used for both 
interstate and intrastate (intraLATA and interLATA) calls and are classified as MinutePass Branded 
Phone Cards where the calling service is provided by MCI (hereinafter “MinutePass Branded Phone 
Cards”). This product was previously provided by Teleconnect Long Distance Services and Systems 
Company as “Telecom*USA Phone Cards. 

 
There are two methods of providing MinutePass Branded Phone Card services to consumers as follows: 
 
- Physical format  which includes a preprinted phone number and a Personal Identification 

Number, hereinafter referred to as a “PIN”, delivered on a plastic card typically measuring 3-1/2″ 
x 2-1/4”; or, 
 

- Virtual format, which is delivered as a PIN when purchased via the World Wide Web. 
 
Prices for MinutePass Branded Phone Cards and recharge minutes are established by MCI. 
 
This tariff provides terms and conditions applicable to in-state calls made using MinutePass Branded 
Phone Cards. The terms and conditions set forth herein for such calls made with MinutePass Branded 
Phone Cards supplements the terms and conditions applicable to the sale and use of such cards as set 
forth in the Service Agreement located at http://www.minutepass.com/ServiceAgreement.asp. 

 
1. Card Values:  MinutePass Branded Phone Cards are available as Dollar based cards, and  

display the initial dollar value of the card and a per minute rate for interstate calls.  
 

2. Features: 
 
 Operator Assistance and Customer Service: Operator Assistance for call dialing is available at no  
 charge to the consumer. Customer service is available on all cards at no charge to the consumer.  
 
 Directory Assistance: Domestic Directory Assistance is available through the MinutePass 

Branded Phone Card. Directory Assistance requests will have a maximum charge of not greater 
than $1.50 per call. Consumers may request up to two listings per call.  The Directory Assistance 
charge will be announced to the caller prior to connecting the call. 

 
 Enhanced Directory Service:  Golden Retriever, an Enhanced Directory Service, is available 

through MinutePass Branded Phone Cards and provides consumers with instant access to 
information including weather, reverse phone number look-up, phone number look-up and 
category search. Consumers may request up to three pieces of information per call to Enhanced 
Directory Service.  Each such call is charged at a flat rate and is not subject to a per minute rate. 
The maximum charge for Golden Retriever is $1.50 per call.  

 
3. Rates and Charges: 
 
 MinutePass Branded Prepaid Phone Cards are provided in various dollar based denominations 
 by MCI with a stated interstate per minute value not to exceed a maximum of $2.00.  
 
 For completed in-state calls using a MinutePass Branded Phone Card, the value of a MinutePass 

Branded Phone Card may be decremented up to 3 times the interstate minute described above.  
The value of each in-state minute equals 3 times the current interstate minute value as described 
in this service.  Other charges or surcharges may apply to card use.  Partial minutes used are 
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billed as full minutes.  
 
4. Exclusions:  MinutePass Branded Phone Cards cannot be used for calls to 700-, 900-, or 976 

services or for certain operator assisted, third party billed or collect calls.  Any unused balance on 
a MinutePass Branded Phone Card cannot be transferred to or combined with one or more other 
MinutePass Branded Phone Cards. 

 
5. Availability of Service: There are no time of day or day of year restrictions for use of MinutePass 

Branded Phone Cards. 
 
6. Regulations:  Use of MinutePass Branded Phone Cards is available by calling the MinutePass 
 toll free number printed on the card. 
 

 A completed call may only be charged to a MinutePass Branded Phone Card that has a 
balance sufficient to cover the charges assessed for the call.  The MinutePass Branded 
Phone Card balance will be reduced by the appropriate minutes or dollars charged for the 
completed call.   

 

 After the number of the called party is dialed, but before the call is completed, the available 
balance of talk time based upon the telephone number of the called party will be announced 
to the caller. A MinutePass Branded Phone Card call will be interrupted with an 
announcement when the available balance on the card drops to one minute, based on the 
originating/terminating phone numbers of the call. Once the balance on the card is insufficient 
to continue, the call will terminate. 

 

 Credit allowances for interruptions – MinutePass Branded Phone Cards will credit one minute 
on a consumer’s MinutePass Branded Phone Card in the event of poor call transmission or 
call cut off caused by MCI. To receive a credit, the consumer must promptly notify 
MinutePass Customer Service of the service problem by calling the Customer Service 
number printed on the card. Credit will not be given when interruptions are caused by the 
failure of systems not provided by MCI, by the failure of other MCI services connected to the 
MinutePass Branded Phone Card, for wrong telephone numbers or other causes outside the 
control of MCI. 

 

 Activated MinutePass Branded Phone Cards are non-refundable. Once activated, and 
subject to applicable terms and condition, a MinutePass Branded Phone Card may be used 
to originate direct dialed calls until the available card balance is depleted or the card expires, 
whichever first occurs. Card expiration dates will be specified on the card or the card 
packaging. 

 
7. Other Conditions of Service: 
 

 The U.S. Public Payphone Surcharge applies when a MinutePass Branded Phone Card is 
used to place a call from a U.S. public or semi-public payphone.  

 

 State Universal Service Charge - MCI may, at its option, apply the State 
Universal Service Charge at time of sale. 

 
132. Company Services Formerly Offered by TTI National, Inc. 

Long distance service under this tariff formerly offered by TTI National, Inc. (TTI) is no longer offered to 
new customers as of June 1, 2006.  Customers subscribed to long distance service formerly offered by 
TTI as of October 27, 2006, are not able to move, add to, or make changes to their service. 
 
Service Offerings:  Conversation Minutes for each of the following services are billed in increments of six 
(6) seconds unless otherwise specified. 
 
1. Dial Access Business Service 
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Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge. 

 
Dial Access Business Service is a flat-rate outbound long distance service.  Dial Access Business 
Service customers utilize Feature Group D (1+) access, where the Customer's telephone line(s) 
are programmed by the LEC to automatically route 1+ calls to the Carrier's network. 
 

2. Dial Access Business Service Carrier Specific - Wiltel Service A 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  
 
Dial Access Business Service Carrier Specific is an outound long distance service using a 
specified underlying carrier. 

 
3. Dial Access Business Service Carrier Specific - Wiltel Service B 

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
4. Dial Access Business Service Carrier Specific - Wiltel Service C   

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  
 

5. Dial Access Business Service Carrier Specific - Frontier Service A   
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of.  
 

6. Dial Access Business Service Carrier Specific - Frontier Service B   
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of.  
 

7. Dial Access Business Service Carrier Specific - Frontier Service C   
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
8. Dedicated Access Business Service 

Dedicated Access Business Service is a direct access, flat-rate outbound long distance service.  
Dedicated Access Business Service Customers utilize dedicated access lines provided by the 
LEC to route calls to the Carrier's network. 

   
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  
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9. Dedicated Access Business Service Carrier Specific - Wiltel 
Dedicated Access Business Service is an outbound long distance service provided through a 
specific carrier that is offered to business Customers.  Dedicated Access Service Customers 
utilize dedicated access lines.  Dedicated Access Business Service Carrier Specific is an 
outbound long distance service using a specified underlying carrier. 

   
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
10. Dedicated Access Business Service Carrier Specific - Frontier 

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
11. Dial Access 800 Service 

Dial Access 800 Service is a flat-rate inbound long distance service, which allows calls to be 
completed to the Customer's location without charge to the calling party.  Dial Access 800 
Service calls are completed over the Customer's local telephone lines. 

   
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
12. Dial Access 800 Business Service Carrier Specific - IXC Service A 

Dial Access 800 Service is an inbound long distance service offered to business Customers.  Dial 
Access 800 Service calls are terminated over the Customer's local telephone lines.  Dial Access 
800 Business Carrier Specific is a long distance service using a specified underlying carrier. 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
13. Dial Access 800 Business Service Carrier Specific - IXC Service B 

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
14. Dial Access 800 Business Service Carrier Specific - Wiltel Service A   

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
15. Dial Access 800 Business Service Carrier Specific - Wiltel Service B 

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
16. Dial Access 800 Business Service Carrier Specific - Wiltel Service C 
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Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
17. Dedicated Access 800 Service 

Dedicated Access 800 Service is a flat-rate inbound long distance service, which allows calls to 
be completed to the Customer's location without charge to the calling party.  Dedicated Access 
800 Service calls are terminated over dedicated access lines provided by the LEC. 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
18. Dedicated Access 800 Service Carrier Specific - Wiltel 

Dedicated Access 800 Service Carrier Specific is an inbound ling distance service offered to 
business Customers.  Dedicated Access 800 Service calls are terminated over dedicated access 
lines.  Dedicated Access 800 Service Carrier Specific is a long distance service using a specified 
underlying carrier. 

   
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
19. Combined Business Calling Plan Service 

Combined Business Calling Plan Service is an outbound and inbound (800) service.  The 
Combined Business Calling Plan contains two options:  Option A is geared towards residential 
and small business customers; and Option B is geared towards medium-sized business 
customers.   

 
Conversation Minutes for Combined Business Calling Plan  Switched Access Service are billed in 
eighteen (18) second initial increments and are rounded to the next higher six (6) second 
increment thereafter.  Conversation Minutes for Combined Business Calling Plan Dedicated 
Access Service are  billed in six (6) second initial increments and are rounded to the next higher 
six (6) second increment thereafter (except dedicated inbound (800) product calls are billed in 
thirty (30) second initial increments).   

 
  A. Option A: 

Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_ 
services.jsp; except that customers who are subscribed to this plan and who have 
selected the Company for intralata service only will be charged a monthly minimum 
charge.  

 
   1. Switched Access Service: 
 
   2. Dedicated Access Service: 
 
  B. Option B: 

Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_ 
services.jsp; except that customers who are subscribed to this plan and who have 
selected the Company for intralata service only will be charged a monthly minimum 
charge.  
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   1. Switched Access Service: 
 
   2. Dedicated Access Service: 
 

20. Business Benefit Service 
[Effective September 8, 2000, Business Benefit Service will no longer be available to new  
subscribers.] 
 
Business Benefit Service offers a unified service for single or multi-location customers using 
switched and toll-free (in-WATS) termination.  The Business Benefit Service package includes the 
availability of outbound and inbound (toll free). 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
  A. Usage Charges 
 
   1) Billing Increments 

Business Benefit Switched Outbound Access Service is billed in six-second 
increments and is rounded to the next higher six-second increment with an 
eighteen-second per call minimum; Business Benefit Switched Inbound Access 
Service is billed in six-second increments and is rounded to the next higher six-
second increment with an eighteen-second per call minimum.  All fractional per 
call charges will be rounded to the nearest whole cent. 

 
   2) Per Minute Rates 
     
   3) Directory Assistance 
 
  20.1 Business Benefit Term Plan 

The Business Benefit Term Plan is a term plan, in lieu of all other cataloged term plans.  
This plan is only available to customers subscribing to Business Benefit Service.  
Customers who subscribe to service via the Business Benefit Term Plan are subject to 
the following conditions: 
 
20.1.1 Definitions of Terms: For purposes of the Business Benefit Term Plan, the 

following definitions apply.  Qualifying Volume is the customer’s total usage of 
the following, after the application of promotional and other discounts: domestic 
and international inbound; outbound.  Charges for the following are not included 
as Qualifying Volume and are not calculated in satisfaction of the Business 
Benefit Term Plan volume commitment: Directory Assistance usage and 
surcharges; recurring and non-recurring charges; Operator Assisted usage and 
surcharges; monthly recurring and non- recurring charges; and taxes.  

 
20.1.2 Term Commitment and Renewal Options: A customer must commit to service for 

a term of either month-to-month, one or two years.  The term of service will 
commence with the provisioning of service following the execution of the 
Business Benefit Term Plan agreement. 

 
 If the customer cancels the existing term plan within 30 days after expiration of 

the existing term, the customer will receive the discounts for which the customer 
qualifies during the 30-day period following the expiration of the existing term of 
service. 

 
20.1.3 Volume Commitment: A customer must meet a monthly minimum usage 
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requirement of $25.00 excluding taxes, fees, monthly recurring and non-recurring 
usage charges. 

 
20.1.4 Underutilization Charges: Beginning in the month following execution of the 

Business Benefit Term Plan, if at the end of any monthly period of the term of 
service, a customer fails to satisfy its monthly volume commitment, the customer 
must pay the difference between the customer’s actual Qualifying Volume usage 
in that monthly period and the customer’s monthly volume commitment. 

 
20.1.5 Cancellation or Discontinuance With Liability: Discontinuance of all services 

furnished under the Business Benefit Term Plan prior to the expiration of the 
committed term of service constitutes discontinuance of the plan and the 
customer will be billed and required to pay an early termination charge as 
follows: 

 
 Customers subscribing under an annual volume commitment will be required to 

pay a charge in an amount equal to i) the Underutilization Charge for the monthly 
period of termination, and ii) the customer’s monthly volume commitment for 
each month remaining in the annual period of termination. 

 
20.1.6 Rates: Customers will receive per minute rates based upon term commitment: 

 
21. Wholesale Affinity Program 

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
The Wholesale Affinity Program is a benefit package which allows individual users who are 
members of participating business entities to take advantage of per minute rates. 
 
Calls will be billed in six-second increments and rounded to the next higher six-second increment 
with an eighteen-second per call minimum. 

 
All fractional per call charges will be rounded to the nearest whole cent. 

 
22. Affinity Programs  

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
 The Company offers discounts ranging from 1% to 25% off its Combined Calling Plan  

Service or reduced per minute rates to members of entities which agree to sponsor or 
otherwise promote the Company and its service offerings.  The actual discount level(s) 
or rate(s) per unit will vary depending on total number of members and/or total combined  
membership billings. 
       
22.1 Affinity Programs Option A      
 Under this plan members of Affinity Program Option A are Customers who 

subscribe to service through a Sponsor, which is not a Customer under this 
Option.          
          
22.1.1 Rates          
 Switched outbound and switched inbound call charges are subject to an  

18 second minimum initial period and additional 6-second increments. 
If the computed charges for a call include a fraction of a cent, the fraction 
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will be rounded to the nearest whole cent. 
         

23. Agency Program No. 1 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
  A) Description 

 Agency Program No. 1 offers 1+, dedicated outbound and inbound service during all time 
of day rate periods.  Customers may enroll in any one  of the following program options: 
(1) one-year term plan for switched access service; (2) one-year term plan for dedicated 
access service; or (3) month-to-month plan for switched access service only. 

 
   B) Term Plans 
    Term plan customers are subject to the monthly minimums as follows: 
 
   Switched Access: $25.00 
   Dedicated Access: $1000.00 
 
    Term plan customers are also subject to the following provisions: 
 

1. Underutilization:  For each monthly period of a customer's term of service in 
which a customer's Agency Program No. 1 usage charges (including intrastate 
usage, but not including any other applicable charges imposed by the Company 
or a third party) fail to equal or exceed the applicable monthly minimum, the 
customer will be billed and required to pay an amount equal to the difference 
between the customer's actual usage and the applicable monthly minimum. 

 
2. Termination with Liability:  If a customer terminates service prior to the expiration 

of the customer's term of service under this program, the customer will be billed 
and required to pay an amount equal to the applicable monthly minimum for each 
month remaining in the customer's term of service at the time of actual 
termination.  These charges will apply in addition to all incurred usage charges. 

 
   C) Billing Increments 

 1+, dedicated outbound, and inbound calls will be subject to an 18-second minimum 
duration.  Calls that are more than 18 seconds will be billed in 6-second increments.  If 
the computed charge for a call includes a fraction of a cent, the charge will be rounded to 
the nearest whole cent. 

 
   D) Rates 

 1+, Dedicated Outbound and Inbound Service:  Customers will be charged the following 
per minute rates for 1+, dedicated outbound, and inbound intraLATA/intrastate calls. 

 
24. Dedicated Access Lines 

Dedicated Access Lines may be required to connect Customer locations to the POP of an 
underlying carrier.  Such dedicated Access Lines, when required, shall be the sole responsibility 
of Customer.  Notwithstanding such responsibility, Carrier shall, upon Customer's request, order 
such Dedicated Access Lines from the underlying carrier on behalf of Customer, and shall pass-
through to Customer without mark-up all related recurring and non-recurring charges. 

 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge. 

 
  25. New Business Benefit Service 

New Business Benefit Service offers a unified outbound and inbound service for single or multi-
location Customers using switched and dedicated access.  The New Business Benefit package 
includes the availability of outbound and inbound (toll free) services. 
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Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
New Business Benefit Switched Outbound Service, Dedicated Outbound Service, Switched 
Inbound Service, and Dedicated Inbound Services are billed in an eighteen (18) second initial 
increment and is rounded to the next higher six (6) second increment, Switched Inbound Service 
is billed in an eighteen (18) second initial increments and is rounded to the next higher six (6) 
second increment.  All fractional per call charges will be rounded to the nearest whole cent. 
 
25.1 Term/Volume Commitment 

 Customers who access New Business Benefit Service via dedicated access (Option 4) 
must subscribe to the Service under a term plan, which equals or exceeds 1 year.  The 
qualifying volume usage of a customer who accesses New Business Benefit via 
Dedicated access must equal or exceed $1,000 in each monthly period of the Term of 
service.  Qualifying volume usage only includes Dedicated Inbound/Outbound service. 

 
25.2 Underutilization Charge 

 If at the end of any monthly period of the term of Service, a customer fails to satisfy its 
monthly volume usage commitment, the Customer must pay the difference between the 
customers actual volume usage in the monthly period and the customers monthly 
qualifying volume usage commitment of $1,000. (Applies to Option 4 only.) 

 
25.3 Cancellation or Discontinuance With Liability: 

 Discontinuance of all services furnished under the New Business Benefit Term Plan prior 
to the expiration of the committed term of service constitutes discontinuance of the plan 
and the customer will be billed and required to pay an early termination charge as 
follows: 

 
 Customers subscribing under an annual volume commitment will be required to pay a 

charge in an amount equal to i) the Underutilization Charge for the monthly period of 
termination, and ii) the customer’s monthly volume commitment for each month 
remaining in the annual period of termination. 

 
Customers will be charged the following per minute usage charges for New Business Benefit 
Service Switched Outbound and Switched Inbound Service. 

 
  Switched Outbound/Inbound available on a Month-to-Month basis: 

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

 
  Option 1: Available to all customers of New Business Benefit Service on a month-to-month 

basis. 
 
  Option 2: Available to eligible members of a qualified services affinity group on a month-to-

month basis. 
 
  Option 3: Available to eligible members of a qualified Direct Sales Affinity Member Group 

on a month-to-month basis. 
 
  Dedicated Outbound/Inbound 
 
  Option 4: Available to all customers of New Business Benefit Service subscribing via 

Dedicated Access who commit to a 1 or 2 year term and a monthly volume usage 
commitment of $1,000. 
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  Option 5: Available to new and existing residential and business customers of New 

Business Benefit Service subscribing via Switched Access on a month to month 
basis that agree to meet a $25.00 minimum monthly usage agreement. 

 
26. Business Success Service        
 Business Success Service provides outbound and toll free switched and dedicated service 
 service to single or multi-location Customers. 

     
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge.  

      
 Service Availability: 
     
 a) Service Types:  
  
  Business Success Service Switched Outbound and Inbound, which is outbound  

and toll free service which originates and terminates, respectively via switched  
access; 

   
  Business Success Service Dedicated Outbound and Inbound, which is outbound  

and toll free service which originates and terminates, respectively via dedicated  
access; 

   
 b) Service Option Availability: 
   

 Business Success Service Switched Outbound and Inbound Service, is available on a 
month-to-month basis. 

   
  Business Success Service Dedicated Outbound and Inbound Service is available  

under a 1 or 2 year term of service under a Business Success Service Dedicated  
Service Term Plan.  Customers who subscribed to service via this term plan are  
subject to the following conditions:  

 
 Term Commitment and Renewal Options:  A Customer must commit to service for a term 
 of 1 or 2 years.  The term of service will commence with the provisioning of service   
 following the execution of the Business Success Service Dedicated Service Term Plan by 
 a customer and the Company.  A plan will automatically renew for an equivalent term and 
 volume commitment upon expiration of its term, unless the customer provides written  
 notification to cancel the Business Success Service Dedicated Service Term Plan, which  
 must be received by the Company no more than 30 days after expiration of the existing  
 term.  If the customer cancels the existing term plan within 30 days after expiration of the  
 existing term, the customer will receive the discounts for which the customer qualifies  
 during the 30-day period following the expiration of the existing term of service.   
 
 Volume Commitment:  A customer's Qualifying Volume usage must equal or exceed 
 $3,000.00 in each monthly period of the term of service.  
 
 Underutilization Charge:  If during any monthly period of the term of service, a customer 
 fails to satisfy its monthly volume commitment, the customer must pay the difference 
 between the customer's actual Qualifying Volume usage in that monthly period and the 
 customer's monthly volume commitment.  
 
 Cancellation or Discontinuance with Liability:  Discontinuance of all services furnished   
 under the Business Success Dedicated Service Term Plan prior to the expiration of the   
 committed term of service constitutes discontinuance of the plan.  Customers subscribing   
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 to the Business Success Service Dedicated Term Plan who discontinue the plan will be   
 required to pay a charge in an amount equal to i) the Underutilization Charge for the   
 monthly period of the termination and ii) the customer's monthly volume commitment for   
 each month remaining in the annual period in which termination occurs.    

 
 Monthly Minimum Charge:         
 Business Success Service Switched Outbound and Inbound Service: A $25.00 per-account per-

month minimum charge will apply if a customer's usage charges under this plan are less than 
$25.00 per account per month. This per-account charge will be applied against the customer's 
Business Success Service usage in the month it is charged. 

             
 Business Success Service Dedicated Outbound and Inbound Service for switched 
 outbound and toll free service:  No minimum charge will apply to this service. 
        
 Rates and Charges: 
            
 Usage Sensitive Charges: (Measured in 18-second initial and 6-second additional increments) 
 

 27. TTI Advanced Call Service 
Advanced Call Service provides outbound and toll free switched service to single or multi-location 
Customers.    

       
  Service Availability:   
              
  a) Service Types:  Available service is:       
              

Advanced Call Service Switched Outbound and Inbound, which is outbound and toll free 
service which originates via switched access;  

              
  b) Service Option Availability:       

Advanced Call Service Switched Outbound and Inbound, Service is available on a 
month-to month basis.  

         
Monthly Minimum Charge: 
Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_ 
services.jsp; except that customers who are subscribed to this plan and who have 
selected the Company for intralata service only will be charged a monthly minimum 
charge.  
 

Rates and Charges:  Advanced Call Service Switched Outbound and Inbound Service 
 
  Usage Sensitive Charges: Dial-1 and Toll Free per minute rate is measured in 60-second 
  initial and additional increments. 
 

Directory Assistance:  A customer may obtain Directory Assistance in determining telephone 
numbers by calling the Directory Assistance operator.  The Directory Assistance charge applies 
to each call regardless of whether or not the Directory Assistance operator is able to furnish the 
requested telephone number. 
 

28. TTI Service Default Product: 
This product applies to existing customers of TTI service who cancel their TTI account or service, 
but who nevertheless continue to complete calls over the Company's network by dialing 1+ or 
1010555 before the phone number.  Customers who had subscribed to service under this catalog 
and canceled their account will be charged a per-minute rate for such calls beginning on the date 
the Company first received the service cancellation request.  No per-call surcharge shall apply.  
For Directory Assistance calls, a per-call charge will apply. 
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29. Other Service Charges 
 

 1. Directory Assistance 
 Directory Assistance Service is available to all Dial Access Business Service and 

Dedicated Access Business Service customers. 
 
 2. Account Codes 

 Account codes are available to all Dial Access Business Service and Dedicated Access 
Business Service customers. 

 
3. Schools and Libraries Discount Program 
 
 a. General 

The Schools and Libraries Discount Program permits eligible schools (public and  
private, grades Kindergarten through 12)and libraries to purchase the Company services 
offered in this Catalog at a discounted rate, in accordance with the Rules adopted by the 
Federal Communications Commission (FCC) in its Universal Service Order 97-157, 
issued May 8, 1997 and the New York State Public Service Commission in its Opinion 
and Order 97-11 Adopting Discounts for Services for Schools and Libraries, issued June 
25, 1997.  The Rules are codified at 47 Code of Federal Regulation (C.F.R) 54.500 et. 
Seq. 
as indicated in the Rules, the discounts will be between 20 and 90 percent of the pre-
discount price, which is the price of services to schools and libraries prior to application of 
a discount.  The level of discount will be based on an eligible school or library’s level of 
economic disadvantage and by its location in either an urban or rural area.  A school’s 
level of economic disadvantage will be calculated on the basis of school lunch eligibility in 
the public school district in which the library is located.  A non-public school may use 
either eligibility for the national school lunch program or other federally approved 
alternative measures to determine its level of economic disadvantage.  To be eligible for 
the discount, schools and libraries will be required to comply with the terms and 
conditions set forth in the Rules. 
 
Discounts are available only to the extent that they are funded by the Federal Universal 
Service Fund.  Schools and libraries may aggregate demand with other eligible entities to 
create a consortium. 
 
1. Obligations of eligible schools and libraries   

 
    a. Requests for service   
 

1. Schools and libraries and consortia shall participate in a  
 competitive bidding process for all services eligible for
 discounts, in accordance with any state and local  
 procurement rules.      

              
     2. Schools and libraries and consortia shall submit requests for 

services to the Schools and Libraries Corporation, as designated 
by the FCC, and follow established procedures.  

              
     3. Services requested will be used for educational purposes. 

 
4. Services will not be sold, resold or transferred in consideration 

for money or any other thing of value. 
 
   2. Obligations of the Company     
 
    a. The Company will offer discounts to eligible schools and libraries on 
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commercially available telecommunications services contained in this 
Catalog.  Those services contained in this catalog which are excluded 
from the discount program, in accordance with the Rules are included as 
an attachment to this catalog. 

 
    b. The Company will offer services to eligible schools, libraries and 

consortia at prices no higher than the lowest price in charges to similarly 
situated non-residential customers for similar services (lowest 
corresponding price). 

 
    c. In competitive bidding situations, the Company may offer flexible pricing 

or rates other than in this catalog, where specific flexible pricing 
arrangements are allowed, subject to New York State Public Service 
Commission approval.  

 
  b. Discounted Rates for Schools and Libraries    
            
   1. Discounts for eligible schools and libraries and consortia shall be set as a 

percentage from the pre-discount price, which is the price of services to schools 
and libraries prior to application of a discount.  

 
2. The discount rate will be applied to eligible intrastate services purchased by 

eligible schools, libraries or consortia.  

 
   3. The discount rate is based on each school or library’s level of economic  
    disadvantage as determined in accordance with the FCC Order or other  
    federally approved alternative measures (as permitted by the Rules) and  
    by its location in either an urban or rural area.   
 
   4. The discount matrix for eligible schools, libraries and consortia is Included as an 

attachment to this catalog. 
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GROSS REVENUE TAX SURCHARGE (The description for the Gross Revenue surcharge and the MTA Tax 
Surcharge are located on Leaf 5 of the catalog.) 
 
 
 
Period  Surcharge 
February 1, 2014 +  2.9405% 

 
MTA TAX SURCHARGE (The description for the Gross Revenue surcharge and the MTA Tax Surcharge are 
located on Leaf 5 of the catalog.) 
 
Period    Surcharge  
February 1, 2014 + 0.7300% 
 
INSTATE ACCESS RECOVERY FEE 
 

Current Monthly Charge:  $0.40 
 

 
 

 
 
 
 
 
 

 
 
 

 
 

  
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 



MCI Communications Services LLC d/b/a Verizon Business Services Current Rates – Attachment A 
New York Long Distance Catalog Schedule No. 1 Page 2 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 
 
Directory Assistance (Section A.17) 
 

Directory Assistance is available to customers of the Company. An undiscounted charge will be applied to 
each call (see each service section for charges). 

 
Directory Assistance Call Completion (Section A.17.01) 
 

A customer may request that the Directory Assistance operator complete a call within the state. The 
customer will be charged an additional undiscountable charge of $0.35 per completed call. The customer 
will be charged the per-minute rate for switched originating direct dial usage for the Company service to 
which the customer is presubscribed for completed calls. Call completion is not available to callers who 
are not presubscribed to any Company service, or for calls to toll free, 500, 700, 900 and 976 numbers. 

 
Payphone Use Charge (Section A.18) 
 

An undiscountable per call charge is applicable to calls that originate from any payphone within the state 
used to access the Company’s services as follows. This charge, which is in addition to standard 
cataloged usage charges and any applicable surcharges associated with the Company service, applies 
for the use of the instrument used to access the Company service and is unrelated to the Company 
service accessed from the payphone. Customers will be charged the payphone use charge for each call, 
using the products listed below, which is placed from a payphone within the state. The payphone use 
charge does not apply to calls placed from payphones at which the customers pays for service by 
inserting coins during the progress of the call. 

 
The Payphone use charge does not apply to:  calls using Telecommunications Relay Service; calls 
originated by customers with qualified hearing or speech impairments who are certified as described on 
Leaf No. 14; and calls placed from payphones at which the customer pays for service by inserting coins 
during the progress of the call. 

 
The Payphone Use charge listed below will  apply to payphone calls made by customers of: 
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Payphone Use Charge (Section A.18) (Cont) 
 

 Execunet   $0.55  
 Credit Card   $0.55 
 MCI One Advantage  $0.55 
  
 MCI Prism Plus   $0.55   
Vnet Service   $0.55   

 
 
 MCI Preferred   $0.55 
 MCI PrePaid1   $0.55 
 
   
 MCI Flat Rate   $0.55   
 500 Personal Number Service $0.55   
 
 Advanced Option I for  
 Small Business   $0.55 
 MCI Flat Rate Plus  $0.55 
 
 Commercial Dial One  $0.55 
 homeMCI One   $0.55 
 Advanced Option II for  
 Small Business   $0.55 
 
 MCI One Savings  $0.55 
 MCI One Extra   $0.55 
 
 Advantage II   $0.55 
 MCI Everyday Classic  $0.55 
 MCI Everyday Plus  $0.55 

Integrated Calling Plan I $0.55 
Integrated Calling Plan II $0.55 
Integrated Calling Plan III $0.55 
MCI AnyTime   $0.55 
MCI Everyday Savings  $0.55 
Integrated Calling Plan IV $0.55 
Integrated Calling Plan V $0.55 
Integrated Calling Plan VI $0.55 
Basic Calling Plan XX  $0.55 
Basic Calling Plan YY  $0.55  
Basic Calling Plan ZZ  $0.55  
Integrated Calling Plan VII $0.55 
220 Direct Plan   $0.55 
321 Direct Plan   $0.55 
T1LD Plan $0.55 
T1LD 7c Plan   $0.55 
MCI Simple International Plan $0.55 
Basic Calling Plan A  $0.55 
Integrated Calling Plan VIII $0.55 
Basic Calling Plan B  $0.55 
Block of Minutes Plan 4  $0.55 
Block of Minutes Plan 5  $0.55 
Block of Minutes Plan 6  $0.55 
Block of Minutes Plan 7  $0.55 
NetRate Plan  $0.55 
Integrated Calling Plan RB  $0.55 
Integrated Calling Plan RC  $0.55 
Integrated Calling Plan RD  $0.55 
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Payphone Use Charge (Section A.18)  
 

The Payphone Use Charge listed below will apply to payphone calls made by customers of: 
 

Business B1 Integrated Plan $0.55 
Basic Calling Plan C  $0.55 
Basic Calling Plan D  $0.55  
Basic Calling Plan E  $0.55 
Basic Calling Plan F  $0.55 
Basic Calling Plan G  $0.55 
Basic Calling Plan H  $0.55 
Basic Calling Plan I  $0.55 
Basic Calling Plan J  $0.55 
Basic Calling Plan K  $0.55 
Basic Calling Plan L  $0.55 
Basic Calling Plan M  $0.55 
Basic Calling Plan N  $0.55 
Basic Calling Plan O  $0.55 
Basic Calling Plan P  $0.55 
Integrated RLA Service  $0.55 
Integrated RLB Service  $0.55 
Integrated RLC Service  $0.55 
Basic Calling Plan Q  $0.55 
Integrated RLC-1 Service $0.55 
Basic Calling Plan R  $0.55 
Basic Calling Plan S  $0.55 
Integrated RLE Service  $0.55 
Integrated Plan RLG  $0.55 
Basic Calling Plan T  $0.55 
Basic Calling Plan U  $0.55 
Basic Calling Plan V  $0.55 
Basic Calling Plan W  $0.55 
Basic Calling Plan X  $0.55 
Basic Calling Plan Y  $0.55 
Business B2 Integrated Plan  $0.55  
Business B2 -Toll Free Service $0.55 
Small Business Long  
 Distance Plan A  $0.55  
Small Business Long  
 Distance Plan B  $0.55 
Small Business Long  
  Distance Plan C   $0.55 
Block of Time Plan 8  $0.55  
Integrated RLH Service  $0.55 
Basic Calling Plan Z  $0.55 
Basic Calling Plan AAA  $0.55 

 
Basic Calling Plan BB  $0.55 
Basic Calling Plan AA  $0.55 
Basic Calling Plan CC  $0.55 
Basic Calling Plan DD  $0.55 
Basic Calling Plan EE  $0.55 
Basic Calling Plan FF  $0.55 
Basic Calling Plan GG  $0.55 
Basic Calling Plan HH  $0.55 
 
Integrated Plan RLI  $0.55  
 
 
 
 
 

 Basic Calling Plan BBB  $0.55 
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Execunet Service (Section B.5) 

 
Monthly Minimum Usage Fee: $5.00  
Monthly Recurring Charges 

 
InterLATA 

 
Peak $0.23 
Off-Peak $0.14 

 
IntraLATA 

 
Peak $0.19 
Off-Peak $0.08 

 
LEC Billing 

 
LEC  Monthly 

Charge 
Verizon  $1.50 

 
Text Telephone Discount 
 

Spending Level  Automatic 
Discount 

 MCI-MCI 
Discount 

$0 - $9.49  15%  15% 
$9.50 - $24.49  25%  35% 
$24.50+  40%  50% 

 
Credit Card only, customers will receive an adjustment of 15% on all Card calls. 

 
Premier Calling Plans 

 
PrimeTime Option 
 
 

Monthly Minimum Usage Fee: $5.00 
Monthly Fee:  $1.50 
Additional Min. of Use, per minute:  $0.15 
Out of period use:  $1.25 
Out of period use discount:  10%  
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Execunet Service (Section B.5) (Cont’d) 
 

Premier Calling Plans (Cont’d) 
 

Daytime Savings Option 
 
Initial Hour of Use:  $13.50 
Additional Hours of Use, per minute:  $0.20 
Out of period use:  $2.00 
Out of period use discount:  10% 
 
EasyRate Option 

 
Monthly Minimum Usage Fee: $5.00  
 
Monthly Charge:  $1.50   
  InterLATA  IntraLATA 
Monday-Friday (8am-5pm), per minute:  $0.27  $0.20 
All other times, per minute:  $0.16  $0.10 

 
Sure-Save Sense Option 

 
Monthly Minimum Usage Fee: $5.00 
Monday-Friday (7am-7pm), per minute:  $0.21 
All other times, per minute:  $0.10 

 
Basic Calling Plan Option I 
 
Monthly Minimum Usage Fee: $5.00 
Dial One calls - all time of day rate periods  $0.15 
   
   

 
Sure-Save Reach Option 

 
Monthly Minimum Usage Fee: $5.00 

Total Monthly Usage Charges  Discount 
$0 – $9.49  0% 
$9.51 - $24.99  10% 
$24.50+  20% 
 
Advanced Option I 
 
Monthly Charge:  $4.95 
Additional minutes of use, interLATA:  $0.15 
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Execunet Service (Section B.5) (Cont’d) 
 

Premier Calling Plans (Cont’d) 
 

Weekend Savings Plan 
 
Dial One Calls - 12:00 AM Saturday - 11:59 PM 
Sunday: 

 $0.095 

Card Calls - 12:00 AM Saturday - 11:59 PM 
Sunday: 

 $0.15 

 
New York Calling Plan Option # 1 

 
Monthly Fee  $2.00 
IntraLATA per minute rate:  $ .05 
InterLATA per minute rate:  $ .15 
Card per minute rate:  $ .25 
Card Surcharge:  $ .59 

 
New York Calling Plan Option # 2 
 
Monthly Fee  $2.00 
IntraLATA per minute rate:  $ .05 
InterLATA per minute rate:  $ .15 
Card per minute rate:  $ .25 
Card Surcharge:  $ .59 

 
Sure Savings Option 
 
Monthly Minimum Usage Fee: $5.00 

 
Monday-Friday (8am-5pm), per 
minute: 

 $0.27 

All other times, per minute:  $0.17 
 

MCI Family Assist 
 
Monthly Minimum Usage Fee: $5.00  
 
InterLATA Dial One use -1st 30 minutes:  $0.0900  

in excess of 30 minutes:  $0.1500 
 

IntraLATA Dial One use -1st 30 minutes  $0.0900 
in excess of 30 minutes:  $0.1200 
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Execunet Service (Section B.5) (Cont’d) 
 

Premier Calling Plans (Cont’d) 
 

Retail Affinity Program Plan  
 
Monthly Minimum Usage Fee: $5.00 
Dial One usage – 
 InterLATA Peak: 

  
$0.25 

InterLATA Off-Peak:  $0.10 
IntraLATA Peak:  $0.15 
IntraLATA Off-Peak:  $0.05 

   
   
Monthly Recurring Charge:  $3.00 

 
Commercial Credit Card Affinity Program Plan I 
 
Dial One usage - 

InterLATA Peak: 
  

$0.25 
InterLATA Off-Peak:  $0.10 
IntraLATA Peak:  $0.15 
IntraLATA Off-Peak:  $0.05  

   
   
Monthly Recurring Charge:  $3.00 
 
Retail Affinity Program Plan II 
 
Monthly Minimum Usage Fee: $5.00 

   
   
Monthly Recurring Charge:  $3.00 
 
Commercial Credit Card Affinity Program Plan II 
 
   
   
Monthly Recurring Charge:  $3.00 

 
Affinity Program Plan III 
Monthly Minimum Usage Fee: $5.00  
Monthly Recurring Charge: $4.00 
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Execunet Service (Section B.5) (Cont’d) 
 

Premier Calling Plans (Cont’d.) 
 

Affinity Program Plan IV 

Monthly Minimum Usage Fee: $5.00  
Dial One Usage -  InterLATA:    $0.14 

IntraLATA: $0.07 
 

Monthly Recurring Charge:   $1.95 
 

Basic Savings Plan I 
Dial One Usage -  InterLATA:    $0.07 

IntraLATA: $0.07 
  Monthly Recurring Charge:      $4.00  
 

Basic Savings Plan II 
Dial One Usage -  InterLATA:    $0.07  
    IntraLATA:    $0.07 
Monthly Recurring Charge:      $4.00  

 
Affinity Program Plan V  
Monthly Minimum Usage Fee: $5.00  
Dial One Usage -  InterLATA:    $0.14 
  IntraLATA:    $0.07 

 
Affinity Program Plan V Savings Plan I 
Monthly Minimum Usage Fee: $5.00  
 
Dial One Usage -  InterLATA:    $0.07 
    IntraLATA:    $0.07 
Monthly Recurring Charge:      $5.00  

 
 

________________________ 
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Execunet Service (Section B.5) (Cont’d) 
 

Friends & Family 
 
 

Option A Discount 
 
Monthly Minimum Usage Fee: $5.00  

 
Total Monthly Usage Discount for Calls to Calling Circle Members 
$0+   5% 

 
Option B Discount 
 
Monthly Minimum Usage Fee: $5.00  
 
Total Monthly Usage Calls to Calling Circle Members Calls to non-Calling Circle Members 
$0 - $9.49  0%    0% 
$9.50 - $24.49  0%    0% 
$24.50+  5%    0% 

 
Option C Discount 
 
Monthly Minimum Usage Fee: $5.00  
 
A monthly invoice credit (not to exceed $10.80) equal to the Subscriber's domestic Dial One 
usage to Calling Circle Members in that month; 

 
A 50 percent discount on Subscribers' Dial One usage to Calling Circle Members which exceeds 
$10.80 in that month; and  

 
A 50 percent discount on all other qualified domestic usage excluding Option A and Credit Card 
to Calling Circle Members in that month. 

 
Friends of the Firm Discount  20.0% 

 
PRIME Calling Options 

 
Monthly Recurring Usage Discount 

Option I  $13.50   15% 
Option II $10.00   15% 

 
Directory Assistance:  $1.99 
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Execunet Service (Section B.5) (Cont’d) 
 

Operator Assistance and Payphones 
[Effective on or after August 8, 2016, MCI Communications Services LLC will no longer offer Person-to-
Person, 3rd Number Billing, or Collect Call operator services throughout the United States to customers 
that MCI serves as an interexchange carrier or facility-based local carrier.] 
For Intrastate (InterLATA and IntraLATA) calls falling within classifications (a), (b), (c), (d), (e) and (h) 

 
Per Minute Usage Charges 

 
  Business Day  Evening  Night/Weekend 
Intercity 
Mileage 
Band 

  
1st Minute 

  
Add’l. Minute 

  
1stMinute 

  
Add’l. Minute 

  
1st Minute 

  
Add’l. Minute 

0 - 18  $0.5600     $0.5600     $0.5600     $0.5600     $0.5600     $0.5600    
19 - 44  $0.5600     $0.5600     $0.5600     $0.5600     $0.5600     $0.5600    
45 – 65  $0.5600     $0.5600     $0.5600     $0.5600     $0.5600     $0.5600    
66 – 104  $0.5600     $0.5600     $0.5600     $0.5600     $0.5600     $0.5600    
105 – 164  $0.5600     $0.5600     $0.5600     $0.5600     $0.5600     $0.5600    
165 +  $0.5600     $0.5600     $0.5600     $0.5600     $0.5600     $0.5600    

 
Per Call Surcharges 
The following undiscountable surcharges apply Intrastate (InterLATA and IntraLATA) which fall 
within classification (a) to (e). 
 
Operator Station  $3.08    
Operator Station Collect  $3.08    
Person-to-Person  $5.49    
Person-to-Person Collect  $5.49    
Third Party Billed  $3.08    
Local Exchange Carrier Card  $0.70 
Operator Dialed  $0.96    
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Execunet Service (Section B.5) (Cont’d) 

 
Operator Assistance, and Payphones (Cont’d) 
[Effective on or after August 8, 2016, MCI Communications Services LLC will no longer offer Person-to-
Person, 3rd Number Billing, or Collect Call operator services throughout the United States to customers 
that MCI serves as an interexchange carrier or facility-based local carrier.] 
For InterLATA calls falling within classifications (f) above. 

 
Per Minute Usage Charges 

  Day    Evening    Night/Weekend  
  1st   Ad'l   1st   Ad'l   1st   Ad'l  
0-8  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
9-13  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
14-18  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
19-30  $     0.5000    $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
31-44  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
45-55  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
56-56  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
57-65  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
66-70  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
71-99  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
100-104  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
105-164  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
165-292  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
293-430  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  
431 +  $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000   $     0.5000  

  
1-800-COLLECT 1 Per Minute Usage Charges 

  Day    Evening    Night/Weekend  
  1st   Ad'l   1st   Ad'l   1st   Ad'l  
0-8  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
9-13  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
14-18  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
19-30  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
31-44  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
45-55  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
56-56  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
57-65  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
66-70  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
71-99  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
100-104  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
105-164  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
165-292  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
293-430  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  
431 +  $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200   $   0.6200  

 
Per Call Surcharges: Operator Station Surcharge $4.73  
   Third Party Billed Surcharge $4.73  
   Person to Person Surcharge: $6.00  

 
Other Billing Methods: For Calls Billed To  Applicable Usage Rates 

Local Exchange Carrier Card Execunet Service Rates  
 
 
 

1 Calls subject to the availability of the 1-800-COLLECT access number to complete calls on the 
Company’s network. 
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Execunet Service (Section B.5) (Cont’d) 

 
Operator Assistance and Payphones (Cont’d) 
[Effective on or after August 8, 2016, MCI Communications Services LLC will no longer offer Person-to-
Person, 3rd Number Billing, or Collect Call operator services throughout the United States to customers 
that MCI serves as an interexchange carrier or facility-based local carrier.]For IntraLATA (New York Metro 
LATA) calls falling within classification (f). 
 
Per Minute Usage Charges 

  Day    Evening    Night/Weekend  
  1st   Ad'l   1st   Ad'l   1st   Ad'l  
0-8  $     0.2800    $    0.2800   $   0.2800   $    0.2800   $     0.2800   $     0.2800  
9-13  $     0.2800    $    0.2800   $   0.2800   $    0.2800   $     0.2800   $     0.2800  
14-18  $     0.2800    $    0.2800   $   0.2800   $    0.2800   $     0.2800   $     0.2800  
19-30  $     0.3000    $    0.3000   $   0.3000   $    0.3000   $     0.3000   $     0.3000  
31-44  $     0.3000    $    0.3000   $   0.3000   $    0.3000   $     0.3000   $     0.3000  
45-55  $     0.3200    $    0.3200   $   0.3200   $    0.3200   $     0.3200   $     0.3200  
56-56  $     0.3200    $    0.3200   $   0.3200   $    0.3200   $     0.3200   $     0.3200  
57-65  $     0.3200    $    0.3200   $   0.3200   $    0.3200   $     0.3200   $     0.3200  
66-70  $     0.3400    $    0.3400   $   0.3400   $    0.3400   $     0.3400   $     0.3400  
71-99  $     0.3400    $    0.3400   $   0.3400   $    0.3400   $     0.3400   $     0.3400  
100-104  $     0.3400    $    0.3400   $   0.3400   $    0.3400   $     0.3400   $     0.3400  
105-164  $     0.3500    $    0.3500   $   0.3500   $    0.3500   $     0.3500   $     0.3500  
165-292  $     0.3700    $    0.3700   $   0.3700   $    0.3700   $     0.3700   $     0.3700  
293-430  $     0.3700    $    0.3700   $   0.3700   $    0.3700   $     0.3700   $     0.3700  
431 +  $     0.3700    $    0.3700   $   0.3700   $    0.3700   $     0.3700   $     0.3700  

 
1-800-COLLECT 1Per Minute Usage Charges 

  Day    Evening    Night/Weekend  
  1st   Ad'l   1st   Ad'l   1st   Ad'l  
0-8  $   0.3500    $  0.3500   $ 0.3500   $  0.3500   $   0.3500   $   0.3500  
9-13  $   0.3500    $  0.3500   $ 0.3500   $  0.3500   $   0.3500   $   0.3500  
14-18  $   0.3500    $  0.3500   $ 0.3500   $  0.3500   $   0.3500   $   0.3500  
19-30  $   0.3700    $  0.3700   $ 0.3700   $  0.3700   $   0.3700   $   0.3700  
31-44  $   0.3700    $  0.3700   $ 0.3700   $  0.3700   $   0.3700   $   0.3700  
45-55  $   0.4000    $  0.4000   $ 0.4000   $  0.4000   $   0.4000   $   0.4000  
56-56  $   0.4000    $  0.4000   $ 0.4000   $  0.4000   $   0.4000   $   0.4000  
57-65  $   0.4000    $  0.4000   $ 0.4000  $  0.4000   $   0.4000   $   0.4000  
66-70  $   0.4200    $  0.4200   $ 0.4200  $  0.4200   $   0.4200   $   0.4200  
71-99  $   0.4200    $  0.4200   $ 0.4200   $  0.4200   $   0.4200   $   0.4200  
100-104  $   0.4200    $  0.4200   $ 0.4200   $  0.4200   $   0.4200   $   0.4200  
105-164  $   0.4300    $  0.4300   $ 0.4300   $  0.4300   $   0.4300   $   0.4300  
165-292  $   0.4600    $  0.4600   $ 0.4600   $  0.4600   $   0.4600   $   0.4600  
293-430  $   0.4600    $  0.4600   $ 0.4600   $  0.4600   $   0.4600   $   0.4600  
431 +  $   0.4600    $  0.4600   $ 0.4600   $  0.4600   $   0.4600   $   0.4600  
 

Per Call Surcharges: Operator Station Surcharge $3.48  
   Third Party Billed Surcharge $3.48  
   Person-to-Person Surcharge  $6.00  

 
Other Billing Methods: For Calls Billed To  Applicable Usage Rates 
    
   Local Exchange Carrier Card Execunet Service Rates  

 
 
1 Calls subject to the availability of the 1-800-COLLECT access number to complete calls on the 

Company’s network. 
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Execunet Service (Section B.5) (Cont’d) 
 

Operator Assistance and Payphones (Cont’d) 
[Effective on or after August 8, 2016, MCI Communications Services LLC will no longer offer Person-to-
Person, 3rd Number Billing, or Collect Call operator services throughout the United States to customers 
that MCI serves as an interexchange carrier or facility-based local carrier.] 
For IntraLATA (All Other LATAs) calls falling within classification (f)  (Cont’d) 

 
Per Minute Usage Charges 
 

  Day    Evening    Night/Weekend  
  1st   Ad'l   1st   Ad'l   1st   Ad'l  
0-8  $     0.2800     $    0.2800    $   0.2800    $    0.2800    $     0.2800    $     0.2800   
9-13  $     0.2800     $    0.2800    $   0.2800    $    0.2800    $     0.2800    $     0.2800   
14-18  $     0.2800     $    0.2800    $   0.2800    $    0.2800    $     0.2800    $     0.2800   
19-30  $     0.3000     $    0.3000    $   0.3000    $    0.3000    $     0.3000    $     0.3000   
31-44  $     0.3000     $    0.3000    $   0.3000    $    0.3000    $     0.3000    $     0.3000   
45-55  $   0.4000     $    0.3200    $   0.3200    $    0.3200    $     0.3200    $     0.3200   
56-56  $   0.4000     $    0.3200    $   0.3200    $    0.3200    $     0.3200    $     0.3200   
57-65  $   0.4000     $    0.3200    $   0.3200    $    0.3200    $     0.3200    $     0.3200   
66-70  $     0.3400     $    0.3400    $   0.3400    $    0.3400    $     0.3400    $     0.3400   
71-99  $     0.3400     $    0.3400    $   0.3400    $    0.3400    $     0.3400    $     0.3400   
100-104  $     0.3400     $    0.3400    $   0.3400    $    0.3400    $     0.3400    $     0.3400   
105-164  $     0.3500     $    0.3500    $   0.3500    $    0.3500    $     0.3500    $     0.3500   
165-292  $     0.3700     $    0.3700    $   0.3700    $    0.3700    $     0.3700    $     0.3700   
293-430  $     0.3700     $    0.3700    $   0.3700    $    0.3700    $     0.3700    $     0.3700   
431 +  $     0.3700     $    0.3700    $   0.3700    $    0.3700    $     0.3700    $     0.3700   

 
Per Call Surcharges 
The following undiscountable surcharges apply to IntraLATA (all other LATAs) calls which fall within 
classification (f). 

 
Operator Station Surcharge $2.79  
Third Party Billed Surcharge $2.79  
Person to Person Surcharge: $4.99  
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Execunet Service (Section B.5) (Cont’d) 
 

Operator Assistance and Payphones (Cont’d) 
[Effective on or after August 8, 2016, MCI Communications Services LLC will no longer offer Person-to-
Person, 3rd Number Billing, or Collect Call operator services throughout the United States to customers 
that MCI serves as an interexchange carrier or facility-based local carrier.]For calls falling within 
classification (g) above, the usage rates are listed below 

 
Per Minute usage Charges 
 

  Business Day  Evening  Night/Weekend 
Airline 
Mileage 

 Initial 
3 Minutes 

 Add’l. 
Minute 

 Initial 
3 Minutes 

 Add’l. 
Minute 

 Initial 
3 Minutes 

 Add’l. 
Minute 

0 - 18  $0.6100  $0.5100  $0.4800  $0.3900  $0.3900  $0.3300 
19 – 44  $0.6500  $0.5400  $0.5300  $0.4500  $0.4200  $0.3600 
46 – 65  $0.7100  $0.5700  $0.5800  $0.4800  $0.4700  $0.3900 
66 – 104  $0.7400  $0.6000  $0.6100  $0.5100  $0.4900  $0.4200 
105 – 164  $0.7700  $0.6300  $0.6400  $0.5400  $0.5200  $0.4500 
165 +  $0.8000  $0.6600  $0.6700  $0.5700  $0.5500  $0.4800 
             

 
Per Call Surcharges 

Operator Station Surcharge $0.75 
Person-to-Person Surcharge  $3.50 

 
Casual Caller Surcharge 

 
  Intrastate:   
     $3.07   1st minute,   
     $1.27   each additional minute 
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[RESERVED FOR FUTURE USE.] (Section B.6) 
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MCI One Advantage (Section B.8) 
 

Monthly Recurring Fee     $5.95 
 

Usage 
 

Dial One 
InterLATA   $0.10 
IntraLATA    $0.08  
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MCI PRISM PLUS (Section B.12) 
 

Usage Charges:       
 

Per-Minute Charges 
  

Mileage Band  Day  Evening Night/Weekend 
All $0.3600 $0.2700  $0.2700  
 
Volume Discount 
0% on monthly usage between $0 and $24.99 
0% on monthly usage between $25 and $199.99 
5% on monthly usage between $200 and $3000   
0% on monthly usage $3000.01 + 

 
Friends of the Firm Discount: 20.0% 
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MCI PRISM PLUS (Section B.12) (Cont’d) 
 

Operator Assistance, and Payphones 
[Effective on or after August 8, 2016, MCI Communications Services LLC will no longer offer Person-to-
Person, 3rd Number Billing, or Collect Call operator services throughout the United States to customers 
that MCI serves as an interexchange carrier or facility-based local carrier.] 
 

Per Minute Usage Charges 
 

  Business Day  Evening  Night/Weekend 
Intercity 
Mileage 
Band 

 Initial 
3 Minutes 

 Add’l. 
Minute 

 Initial 
3 Minutes 

 Add’l. 
Minute 

 Initial 
3 Minutes 

 Add’l. 
Minute 

0 - 18  $0.2700  $0.1600  $0.2200  $0.1300  $0.1728  $0.1100 
19 – 44  $0.2900  $0.1700  $0.2350  $0.1500  $0.1856  $0.1200 
45 – 65  $0.3300  $0.1900  $0.2650  $0.1600  $0.2112  $0.1300 
66 – 104  $0.3400  $0.2000  $0.2725  $0.1700  $0.2176  $0.1350 
105 – 164  $0.3540  $0.2100  $0.2820  $0.1700  $0.2265  $0.1400 
165 +  $0.3650  $0.2100  $0.2911  $0.1800  $0.2336  $0.1450 

 
Surcharges 
  To Domestic Locations  

Surcharge per Call 
Operator Station   $1.50 
Operator Station Collect  $1.50 
Person-to-Person  $3.75 
Person-to-Person Collect  $3.75 
Third Party Billed  $1.50 
Local Exchange Carrier Card  $0.60 
Operator Dialed  $0.75 
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MCI Preferred (Section B.17) 
 

Usage Charges, Per Minute  
 

Business Day  Evening Weekend 
Dial 1 Access 
Service Type 1 
IntraLATA   $0.2100     $0.2000   $0.2000    
All Other Areas   $0.3000    $0.2300    $0.2300    
Service Type 2   $0.3450    $0.2300    $0.2300    
 
 
MCI Preferred 800  $0.3200    $0.2400    $0.2400   

 
Minimum Usage Charge: $20.00 per account                 

 
MCI Phonecash (Section B.18) 
 

Unit Value 
Per Unit Value: $0.60 

 
MCI PrePaid (Section B.19) 
 

Unit Value 
 Per Unit Value: $0.35 
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MCI Flat Rate (Section B.23) 
 

Monthly Account Fees 
 

Minimum Charge  $20.00 per account    
 
Dial "1" Access 

Intrastate/InterLATA  intraLATA 
all time periods  $0.2600     $0.2000  

 
MCI Flat Rate 800 

Intrastate/InterLATA  IntraLATA 
all time periods  $0.2600     $0.2000   

 
500 Personal Number Service (Section B.24) 
 

Usage Charges 
 

Peak  Off-Peak 
$0.2450 $0.1450 

 
Basic Service Package $1.00 

 
Discounts  25% 
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Advanced Option I for Small Business (Section B.26) 
 

Monthly Account Fees 
 

Monthly Charge   Per Account: $4.95 
 

Minimum Charge  $10.00 per account  
 

Usage Charges 
 

Dial One 
 

Term Commitment  Per Minute 
Usage Charges 

Month-to-Month $0.2800  
One Year $0.1550 
Two Year $0.1450 

 
 

Advanced Option I for Small Business Toll Free 
 

Non-Recurring Charge $10.00 
Monthly Recurring Charge $5.95 

 
Term Commitment  Per Minute 

Usage Charges 
Month-to-Month $0.2800   
One Year $0.1550 
Two Year $0.1450 
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MCI Flat Rate Plus (Section B.27) 
 

Monthly Account Fees 
 

Minimum Charge  $20.00 per account    
 

Usage Charges 
 

Dial "1" Access   InterLATA IntraLATA 
$0.2600 $0.2000 

MCI Flat Rate Plus 800  InterLATA IntraLATA 
$0.2600 $0.2000    

 
 
homeMCI One (Section B.29) 
 

Monthly Account Fees 
 

Minimum Charge $5.00 per account 
 

Dial One Usage (Per Minute)  
 Interlata $0.15 
 Intralata $0.12  
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Advanced Option II for Small Business (Section B.30) 
 

Monthly Account Fee 
 

Minimum Charge:  $20.00 per account   
 

Dial One Usage 
 

$0.24 per minute for all  
 

 
Advanced Option II for Small Business Toll Free  

 
Advanced Option II for Small Business Toll Free Access Service Fees: 
 
Non-Recurring   Monthly 
$10.00  $ 5.95  

 
Per Minute of Use 

 
Business B2 Toll-Free Option 1  $0.06   
Business B2 Toll-Free Option 2  $0.09   

 
MCI One Number    $0.30 per minute 

 
Guarantee Plan 

 
Rate Guarantee 
Dial One Usage:  $0.24 per minute 

 
Minimum Usage Charge: $20.00 per account                 
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Advanced Option II for Small Business (Section B.30) (Cont’d) 
 

Advanced Option II for Small Business Savings Plan 
 

Dial One Usage    $0.24 per minute  
 

Card usage (per minute) $1.09 
per call surcharge  $0.99 

 
Monthly Recurring Charge $6.95 

 
Toll Free Monthly Recurring Charge $5.95 

 
Advanced Option II for Small Business Savings Plan II 

 
Dial "1", Toll Free and Facsimile calls per minute rates: 

 
Monthly Usage  Per Minute Usage Charge 
$0 - $1,500.00 $0.24  
$1,500.01 +  $0.24   

 
     

 
Monthly recurring charge  $8.95       

 
Toll free monthly recurring charge: $5.95 

 
Advanced Option II for Small Business Savings Plan III 
Dial "1", Toll Free and Facsimile Usage: 

 
Monthly Usage   Per Minute Usage Charge  
$0 - $1,500.00 $0.24   
$1,500.01 +    $0.24   

 
Minimum usage fee:   $25.00        

 
Toll free monthly recurring charge  $5.95 
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Advanced Option II for Small Business (Section B.30) (Cont’d) 
 

Advanced Option II for Small Business Savings Plan IV 
Dial "1", Toll Free and Facsimile per minute rates: 
 

Monthly Usage  Per Minute Usage Charge 
$0 - $1,500.00  $0.21  
$1,500.01 +  $0.21   

 
Monthly recurring charge:    $11.95   
Monthly service fee for each toll free number: $5.95 

 
Advanced Option II for Small Business Savings Plan V    

Dial "1", Toll Free, and Facsimile per minute rates: 
 

Monthly Usage  Per Minute Usage Charge 
$0 - $1,500.00  $0.17  
$1,500.01 +  $0.17   

 
A minimum billing fee     $20.00    
Monthly service fee for each toll free number: $5.00 

 
Advanced Option II for Small Business Savings Plan VI 

Dial "1", Toll Free and Facsimile per-minute rates: 
 

Monthly Usage  IntraLATA InterLATA 
$0 - $1,500.00  $0.14  $0.14  
$1,500.01 +  $0.15  $0.15 

 
Monthly recurring charge:   $8.95   
Monthly service fee for each toll free number:  $5.95  

 
 
 
 
 
 

 



MCI Communications Services LLC d/b/a Verizon Business Services Current Rates – Attachment A 
New York Long Distance Catalog Schedule No. 1 Page 27 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 
 
 
Advanced Option II for Small Business (Section B.30) (Cont’d) 
 

Advanced Option II for Small Business Savings Plan VII 
 

Dial-1 
IntraLATA   InterLATA 
$0.09    $0.09 

 
Personal 800 Usage  

per minute   $0.17   
 

Toll Free Usage    $0.09 
 

Advanced Option II for Small Business Savings Plan VIII  
 

Dial-1, Toll Free and Facsimile per minute rates: 
 

IntraLATA  InterLATA 
$0.19    $0.19    

 
Minimum Usage Charge  $30.00   

 
Advanced Option II for Small Business Savings Plan IX  

 
Dial-1, Toll Free and Facsimile per minute rates: 

 
IntraLATA  InterLATA 
$0.10    $0.10    

 
 

Monthly recurring charge $3.00  
 
Minimum Usage Charge  $25.00    
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Advanced Option II for Small Business (Section B.30) (Cont’d) 
 

Advanced Option II for Small Business Savings Plan X 
 

Per-minute Usage Charge:  $0.09  
 
 
Minimum Usage Charge:  $35.00 per account     

 
Advanced Option II for Small Business Savings Plan XI 
 

Per-minute Usage Charge: 
IntraLATA: $0.13  
InterLATA: $0.13  

 
Minimum Usage Charge: $20.00 per account                 

 
Advanced Option II for Small Business Savings Plan XII 

Monthly Recurring Charge:     $0.00 
Minimum Usage Charge:     $45.00   

 
Usage 
Dial “1", Toll Free, Fax  

Interlata $0.05 
Intralata $0.05 

 
$0.00 - $3000.00 $0.05 
$3000.01 or more $0.10   

 
MCI One Number      $0.30 
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Advanced Option II for Small Business (Section B.30) (Cont’d) 
 

Advanced Option II for Small Business Savings Plan XIII 
 

Monthly Recurring Charge:  $0.00  
Minimum Usage Charge:  $30.00   

   
Usage 

Dial “1", Toll Free, Fax 
Interlata  $0.11  
Intralata  $0.11  

 
Card Calls Terminating to the billed ANI 
 Usage (per minute)      $0.11 
 
All other card calls 
 Usage (per minute)      $0.42 
 Per Call Surcharge      $0.59 
 
MCI One Number       $0.30 

 
Advanced Option II for Small Business Savings Plan XIV 
 

Monthly Recurring Charge:  $0.00 
Minimum Usage Charge:  $25.00   

 
Usage  

Dial “1", Toll Free, Fax      
Interlata  $0.14 
Intralata  $0.14 

 
Card Calls Terminating to the billed ANI 
 Usage (per minute)      $0.14 
 
All other card calls 
 Usage (per minute)      $0.42 
 Per Call Surcharge      $0.59 

 
MCI One Number  $0.30 
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Advanced Option II for Small Business (Section B.30) (Cont’d) 
 

Advanced Option II for Small Business Savings Plan XV 
 

Monthly Recurring Charge:  $0.00    
Minimum Usage Charge:  $20.00 

 
Usage 

Dial “1", Toll Free, Fax 
Interlata  $0.08 
Intralata  $0.08 

 
$0.00 - $3000.00  $0.04 
$3000.01 or more  $0.10   

 
Card Calls Terminating to the billed ANI 
 Usage (per minute)      $0.10 
 
All other card calls 
 Usage (per minute)      $0.42 
 Per Call Surcharge      $0.59 
 
MCI One Number       $0.30 

 
Advanced Option II for Small Business Savings Plan XVI 

 
Monthly Recurring Charge:  $0.00  
Minimum Usage Charge:  $35.00   

 
Usage 

Dial “1", Toll Free, Fax 
Interlata  $0.05 
Intralata  $0.05 

 
$0.00 - $3000.00  $0.05 
$3000.01 or more  $0.10   

 
Card Calls Terminating to the billed ANI 
 Usage (per minute)      $0.05 
 
All other card calls 
 Usage (per minute)      $0.42 
 Per Call Surcharge      $0.59 
 
MCI One Number       $0.30  
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Advanced Option II for Small Business (Section B.30) (Cont’d) 
 

Advanced Option II for Small Business Savings Plan XVII  
 

Monthly Recurring Charge: $0.00   
Minimum Usage Charge: $20.00 

 
Usage  

Dial “1", Toll Free, Fax       
Interlata      $0.08  
Intralata $0.08  

 
Card Calls Terminating to the billed ANI 
 Usage (per minute)     $0.08  
 
All other card calls 
 Usage (per minute)     $0.42 
 Per Call Surcharge     $0.59 
 
MCI One Number      $0.30 

 
Advanced Option II for Small Business Savings Plan XVIII 
 

Monthly Recurring Charge:      $0.00 
Minimum Usage Charge:     $20.00   

 
Usage  
Dial “1", Toll Free, Fax     

Interlata $0.10  
Intralata $0.10  

 
Card Calls Terminating to the billed ANI 
 Usage (per minute)     $0.10  
 
All other card calls 
 Usage (per minute)     $0.42 
 Per Call Surcharge     $0.59 
 
MCI One Number      $0.30 
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Advanced Option II for Small Business (Section B.30) (Cont’d) 

 
Advanced Option II for Small Business Savings Plan XIX    

 
Monthly Recurring Charge: $0.00   

Minimum Usage Charge: $20.00   
 

Usage  
Dial “1", Toll Free, Fax    
Interlata $0.13  
Intralata $0.13  

 
Card CallsTerminating to the billed ANI 
 Usage (per minute)     $0.13  
 
All other card calls 
 Usage (per minute)     $0.42 
 Per Call Surcharge     $0.59 
 
MCI One Number      $0.30 

 
Commercial Dial One (Section B.31) 

 
Usage Charges 
 

Dial One 
IntraLATA InterLATA 

Per Minute:   $0.22  $0.29   
 
     

Customer Account Minimum Charge:  $10.00 per account 
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MCI One Savings (Section B.33) 
 

Monthly Account Fees 
 

Minimum Charge $5.00 per account  
 

Dial One Access InterLATA IntraLATA 
Peak $0.25  $0.15 
Off-Peak $0.10  $0.05 

 
 

MCI One Extra (Section B.34) 
 

Monthly Minimum Charge $5.00 per account  
 
Dial One Usage 

Interlata  $0.15  
Intralata  $0.12  
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MCI Everyday Classic (Section B.37) 
 
  Monthly Account Fees 

Minimum Charge  $5.00 per account  
Monthly Recurring Charge $2.95 

 
Dial One Access 
   InterLATA IntraLATA 

Peak  $0.25  $0.15 
Off-Peak $0.10  $0.05 

 
MCI Everyday Plus (Section B.38) 
 
  Monthly Account Fees 

Monthly Minimum Usage Fee: $5.00 
 
Monthly Recurring Fee  $6.95  

 
 Dial One Access 

 
IntraLATA  InterLATA 
$0.07  $0.12  
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MCI AnyTime (Section B.42) 
 
  Monthly Account Fees 

Monthly Minimum Usage Fee: $5.00 
 

Monthly Recurring Charge $10.95 
 
  Dial One Access 

Per Minute Charge 
InterLATA  IntraLATA 
$0.12   $0.07  

 
MCI Everyday Savings (Section B.43) 
 
  Monthly Account Fees 

Minimum Charge  $5.00 per account  
Monthly Recurring Charge $2.95 

 
Dial One Access 
   InterLATA IntraLATA 
 Peak  $0.25  $0.15 
 Off-Peak $0.10  $0.05 
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Basic Calling Plan XX (Section B.47) 

 

  Monthly Account Fees 
Minimum Usage Charge  $5.00 per account  

 
Dial One Access 

Per Minute Charge 
InterLATA  IntraLATA 
$0.14   $0.12  

 
Basic Calling Plan XX Savings Plan I 

 
Monthly Recurring Charge $4.00  

 
Per Minute Charge 

InterLATA  IntraLATA 
$0.12    $0.07  

 
Basic Calling Plan XX Savings Plan II 
 
 Monthly Recurring Charge $4.00  

 
Per Minute Charge 

InterLATA  IntraLATA 
$0.12    $0.07  
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Basic Calling Plan YY (Section B.48) 
 

Monthly Minimum Usage Fee: $5.00 
 

Monthly Recurring Charge  $4.95 
 

Dial One Access 
Per Minute Charge 
InterLATA   IntraLATA 
$0.14    $0.07  
 

 
Basic Calling Plan YY Savings Plan I 

 
Monthly Minimum Usage Fee: $5.00  
 
Monthly Recurring Charge $4.00  

 
Per Minute Charge 

InterLATA  IntraLATA 
$0.07    $0.07   
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Basic Calling Plan ZZ  (Section B.49) 

 
Monthly Minimum Usage Fee: $5.00 

 
Monthly Recurring Charge  $3.95 
 
Dial One Access 

Per Minute Charge 
InterLATA  IntraLATA 
$0.14 $0.07 

 
 

Basic Calling Plan ZZ Savings Plan I 

 
Monthly Minimum Usage Fee: $5.00 
 
Monthly Recurring Charge $4.00  

 
Per Minute Charge 

InterLATA  IntraLATA 
$0.07    $0.07  

 
Basic Calling Plan ZZ Savings Plan II 
 

Monthly Minimum Usage Fee: $5.00 
 

Monthly Recurring Charge $4.00  
 

Per Minute Charge 
InterLATA  IntraLATA 
$0.07   $0.07  
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220 Direct Plan (Section B.51) 
 

Monthly Minimum Charge $5.00 per account  
 
Dial-1 

$0.07 per minute for the first minute or a portion thereof; 
$0.99 per call for calls exceeding 1 minute up to twenty minutes; and 
$0.07 per minute  for each minute of usage after twenty minutes. 
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321 Direct Plan (Section B.52) 
 

Monthly Minimum Charge $5.00 per account  
 

Dial-1 
InterLATA  IntraLATA 
$0.10   $0.05  

 
 

 
T1LD Plan (Section B.53) 
 

Dial-1 
    InterLATA IntraLATA 
 Peak  $0.25   $0.15  
 Off-Peak $0.10  $0.05 

 
T1LD 7c Plan (Section B.54) 
 

Monthly Recurring Charge $3.95 
 
Dial-1 

 
InterLATA  IntraLATA 
$0.14   $0.07  
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MCI Simple International Plan (Section B.55) 
 

Monthly Minimum Usage Fee: $5.00  
 

Dial-1 Access 
InterLATA  IntraLATA 
$0.14   $0.07  

 
Customers will also be charged a $0.49 per call connection fee. 

 
Directory Assistance 

Customers will also be charged the $0.49 per call connection fee. 
 
Basic Calling Plan A (Section B.56)  
 

Monthly Minimum Usage Fee: $5.00 
 

Monthly Recurring Charge: $4.95 
 

Dial-1 Access 
InterLATA IntraLATA 
$0.14  $0.07  
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Basic Calling Plan A (Section B.56) (Cont) 
 

Basic Calling Plan A Savings Plan I 
 
Monthly Minimum Usage Fee: $5.00  

 
Monthly Recurring Charge $4.00  

 
Per Minute Charge 

InterLATA  IntraLATA 
$0.07   $0.07  

 
Basic Calling Plan A Savings Plan II 

 
Monthly Minimum Usage Fee: $5.00  

 
Monthly Recurring Charge $4.00  

 
Per Minute Charge 

InterLATA  IntraLATA 
$0.07   $0.07  
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Basic Calling Plan B (Section B.58) 

 
Monthly Minimum Usage Fee: $5.00 

 
Dial One Access 
 InterLATA IntraLATA 
 $0.14  $0.07 

 
Basic Calling Plan B Savings Plan I  

 
Monthly Minimum Usage Fee: $5.00 

 
Monthly Recurring Charge $5.00  

 
Per Minute Charge 

InterLATA  IntraLATA 
$0.07   $0.07  

  
Block of Time Plan 4 (Section B.59) 

 
Monthly Minimum Usage Fee: $5.00 

 
Monthly Recurring Charge  $19.99  

 
Dial One Per Minute Usage  $0.07 
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Block of Time Plan 5 (Section B.60) 

 
Monthly Minimum Usage Fee: $5.00 

 
Monthly Recurring Charge  $29.99  

 
Dial One Per Minute Usage  $0.06 
 

Block of Time Plan 6 (Section B.61) 
 

Monthly Minimum Usage Fee: $5.00 
 

Monthly Recurring Charge  $39.99  
 

Dial One Per Minute Usage  $0.06 
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Block of Time Plan 7 (Section B.62) 

 
Monthly Minimum Usage Fee: $5.00 

 
Monthly Recurring Charge  $49.99  

 
Dial One Per Minute Usage  $0.05 
 

NetRate Plan (Section B. 63) 
 

Monthly Minimum Charge $5.00 per account  
 

Dial One Per Minute Usage 
InterLATA  IntraLATA 
$0.14   $0.07  
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Basic Calling Plan C (Section B. 68) 
 

Monthly Minimum Usage Fee: $5.00 
 
Monthly Account Fees:      $3.95 
 
Dial One Access:     $0.07 per minute 
 

 
Basic Calling Plan D (Section B. 69) 

 
Monthly Minimum Usage Fee: $5.00 
 
Dial One Access:     $0.07 per minute 
 
Dial 1 Per –Call Connection Fee:    $0.35 
 

 
Basic Calling Plan E (Section B. 70) 

 
Monthly Minimum Usage Fee: $5.00 
 
Dial One Access:     $0.07 per minute 
 
Monthly Account Fees:     $10.95 
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ATTACHMENT A - CURRENT RATES (Cont’d) 

 
Basic Calling Plan F (Section B. 71) 

Monthly Minimum Usage Fee: $5.00  
 

Dial One Access:     $0.07 per minute 
  
Monthly Account Fee:   $10.95 

 
Basic Calling Plan G (Section B. 331) 

Monthly Minimum Usage Fee: $5.00 
 

Dial One Access:     $0.07 per minute 
 
 
Basic Calling Plan H (Section B. 73) 

Monthly Minimum Usage Fee: $5.00  
 
Dial One Access:    $0.07 per minute 

 
Monthly Account Fee:    $10.95 
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Basic Calling Plan I (Section B. 74) 

 
Monthly Minimum Usage Fee: $5.00  

 
Monthly Recurring Charge: $12.95. 
 
Dial 1 Access:    $0.07 per minute 

 
Basic Calling Plan J (Section B. 75) 

 
Monthly Minimum Usage Fee: $5.00 

 
Monthly Recurring Charge: $10.95 

 
Dial 1 Access:   

InterLATA    $0.15 per minute  
IntraLATA   $0.08 per minute  
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Basic Calling Plan K (Section B. 76) 

Monthly Minimum Usage Fee: $5.00 
 

Monthly Recurring Charge:   $3.95. 
 
Dial 1 Access:   

InterLATA    $0.15 per minute  
IntraLATA   $0.08 per minute  

 
Basic Calling Plan L (Section B. 77) 

Monthly Minimum Usage Fee: $5.00  
 

Monthly Recurring Charge:    $5.95 
 
Dial 1 Access:   

InterLATA    $0.07 per minute  
IntraLATA   $0.07 per minute  
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Basic Calling Plan M (Section B. 78) 

 
Minimum Usage Charge:      $3.00 per account   

IntraLATA Service Only Accounts $5.00 per account   
Dial 1 Access:   

Day    $0.25 per minute  
Evening    $0.10 per minute  

 
 
Basic Calling Plan N (Section B. 79) 

 
Monthly Minimum Usage Fee: $5.00  

 Monthly Recurring Charge:   $12.95 
 

Dial 1 Access:   
InterLATA     $0.07 per minute  
IntraLATA    $0.07 per minute  
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Basic Calling Plan O (Section B. 80) 

 
Monthly Minimum Usage Fee: $5.00  

 
Monthly Recurring Charge:   $10.95 
 

Dial 1 Access:   
InterLATA    $0.15 per minute  
IntraLATA   $0.08 per minute  

 
 
Basic Calling Plan P (Section B. 81) 
 

Minimum Usage Charge: $5.00 per account 
 

Dial 1 Access:   
InterLATA   $0.14 per minute   
IntraLATA  $0.07 per minute  
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Basic Calling Plan Q (Section B. 85) 

 
Monthly Minimum Usage Fee: $5.00  

 
Monthly Recurring Charge:   $19.95 
 
Dial 1 Access:      $0.07 per minute  
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Basic Calling Plan R (Section B.87) 

 
Monthly Minimum Usage Fee: $5.00 

 
Monthly Recurring Charge:  $2.95 
 
Dial One Access: IntraLATA $0.08 InterLATA  $0.15 
 

 
 
Basic Calling Plan S (Section B 88) 

 
Monthly Minimum Usage Fee: $5.00 

 
Monthly Recurring Charge:  $5.95 
 
Dial One Access: IntraLATA $0.06 InterLATA $0.06 
 

 
 
Basic Calling Plan T (Section B-91) 

 
Monthly Minimum Usage Fee: $5.00  

 
Monthly Recurring Charge: $12.95 
 
Dial One Access: IntraLATA  $0.05  InterLATA $0.05 
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Basic Calling Plan U (Section B-92) 

Monthly Minimum Usage Fee: $5.00  
 

Monthly Recurring Charge: $9.95 
 
Dial One Access: IntraLATA $0.08 InterLATA $0.15 
 

Basic Calling Plan V (Section B-93) 
Monthly Minimum Usage Fee: $5.00  

 
Dial One Access: 
IntraLATA  InterLATA  

Weekday $0.17  Weekend $0.06 
 
Basic Calling Plan W (Section B-94)  

Monthly Minimum Usage Fee: $5.00  
 
Monthly Recurring Charge: $12.95 

 
Dial One Access: IntraLATA $0.05 InterLATA $0.05 
 

 
Basic Calling Plan X1 (Section B-95) 

Monthly Minimum Usage Fee: $5.00  
 

Monthly Recurring Charge: $9.95 
 
Dial One Access: IntraLATA $0.08 InterLATA $0.15 
 

 
Basic Calling Plan Y(Section B-96) 

Monthly Minimum Usage Fee: $5.00  
 

Monthly Recurring Charge: $19.95  
 
Dial One Access: IntraLATA  InterLATA  

 
Day $0.05 Evening $0.00 
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Small Business Long Distance Plan A (Section B.98) 
 
 Monthly Minimum Charge:  $20.00 
 

Dial 1 per minute usage:  
 InterLATA:  $0.06 
 IntraLATA:  $0.06 
 
  

 
Small Business Long Distance Plan B (Section B.99) 
 
 Monthly Minimum Charge $10.00 
 

Dial “1” per-minute rates:  
 IntraLATA:   $0.10 
 InterLATA:  $0.10 
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Small Business Long Distance Plan C (Section B.100)  

 
Monthly Minimum Charge:  $5.00 per account 

 
Dial “1”  per-minute rates: 
 IntraLATA:  $0.13 
 InterLATA:  $0.13 

 
  

 
Block of Time Plan 8  (Section B. 101) 

Monthly Minimum Usage Fee: $5.00  
 
 Monthly Recurring Charge: $12.95 (for 200 minutes) 
 
 Dial 1 Access:  
  InterLATA:  $0.05 
  IntraLATA:  $0.05 
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Basic Calling Plan Z  (Section B. 103)  

Monthly Minimum Usage Fee: $5.00  
 
Monthly Recurring Charge: $10.00 (for 300 minutes)  
  
Dial 1 Access:   InterLATA $0.05 IntraLATA $0.05  
  
  

  
Basic Calling Plan AAA (Section B. 104) 

Monthly Minimum Usage Fee: $5.00 
 
Monthly Recurring Charge: $27.95  
   

 
 
 
Basic Calling Plan BBB (Section B. 105) 

Monthly Minimum Usage Fee: $5.00  
Monthly Recurring Charge: $27.95  
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Basic Calling Plan BB (Section B.106) 

Monthly Minimum Usage Fee: $5.00  
 
 Monthly Recurring Charge:  $9.99 
 
 Dial 1 Access:   $0.05 per-minute 
 
 
Basic Calling Plan AA (Section B.107) 

Monthly Minimum Usage Fee: $5.00  
 

Monthly Recurring Charge: $24.99  
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Basic Calling Plan CC (Section B.108) 

Offering A: 
Monthly Minimum Usage Fee: $5.00  
Monthly Recurring Charge: $4.00 
Dial-1 Access:  
 InterLATA:  $0.15 
 IntraLATA:  $0.08 

 
Offering B: 

Monthly Minimum Usage Fee: $5.00  
 Monthly Recurring Charge: $5.95 

Dial-1 Access: 
 InterLATA:  $0.15 
 IntraLATA:  $0.08 

 
Offering C: 

Monthly Minimum Usage Fee: $5.00  
 Monthly Recurring Charge: $7.95 

Dial-1 Access: 
 InterLATA:  $0.06 
 IntraLATA:  $0.06  

                             
 

Basic Calling Plan DD (Section B.109) 
 

Offering A: 
Monthly Minimum Usage Fee: $5.00  
Monthly Recurring Charge: $13.95 
 Dial-1 Access:  
  InterLATA: $0.10 
  IntraLATA: $0.10 

 
Offering B: 

Monthly Minimum Usage Fee: $5.00  
 Monthly Recurring Charge: $19.95 

Dial-1 Access: 
 InterLATA: $0.10 
 IntraLATA: $0.10 
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Basic Calling Plan EE (Section B.110) 
 
 Monthly Recurring Charge:  $5.95  
 

Dial 1 Access:    $0.10 per-minute   
 

 
Basic Calling Plan FF (Section B.112) 
 

Offering A: 
Monthly Minimum Usage Fee: $5.00  
Monthly Recurring Charge: $13.99 
Dial-1 Access:   per-minute rate of $0.05 

 
Offering B: 

Monthly Minimum Usage Fee: $5.00  
Monthly Recurring Charge: $9.95 
Dial-1 Access: 

InterLATA: $0.06 
IntraLATA: $0.06 

 
Offering C: 

Monthly Minimum Usage Fee: $5.00 
Monthly Recurring Charge: $4.00 
Dial-1 Access: 

InterLATA IntraLATA: 
Monday – Friday $0.17  $0.17 
Saturday & Sunday $0.06  $0.06 
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Basic Calling Plan GG (Section B.113) 

Monthly Minimum Usage Fee: $5.00  
 
Monthly Recurring Charge:  
 Non Credit Card billed  $6.99 

Credit Card billed  $5.99 
 

Dial 1 Access, per minute: 
Interlata   $0.15     
Intralata   $0.08   
 

 
Basic Calling Plan HH (Section B.114) 

Monthly Minimum Usage Fee: $5.00  
 

 Monthly Recurring Charge: 
  Option A   $15.99 
  Option B   $31.99  
 
 Dial 1 Access, per minute:   
  Interlata   $0.14   
  Intralata   $0.14 
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Small Business Long Distance Plan D (Section B.117) 
 
 Monthly Recurring Charge:  $10.99  
 
 Per Minute Usage Rate:   $0.04 
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Verizon Prepaid Phone Cards (B.125)  
 

Per Minute/Unit not to exceed $0.35. 
 

Maximum per minute rate of $0.35 plus respective surcharges as listed below: 
 

Card Name Surcharge 

Verizon New Penny Pincher $0.79 

Wholesale Domestic Surcharge C $0.50 

Domestic Surcharge A $0.79 

3.9 cent Express $0.49 

OCP #8 New Televia $0.65 

Vending Express $0.75 

 
 
 

TalkSmarter Block-of-Time 500 (B.126) 
 

Monthly Account Fee: $15.00 
 

Access Methods and Charges: 
 

Dial 1 per minute rate: $0.03 (interstate, interLATA, IntraLATA) 
 

 
Directory Assistance/Directory Assistance Call Completion: An undiscounted charge per call will 
be applied to each Directory Assistance Call, subject to the rate and provisions set forth in 
Section G of this tariff. 

 
Operator Assistance: The charges found in Section M, herein apply to all customers without 
regard to type of access. 
 

 
TalkSmarter USA (B.127) 
 

Monthly Account Fee: $4.95 
 

Access Methods and Charges: 
 

Dial 1 per minute rate: $0.05 (interstate, interLATA, IntraLATA) 
 

 
Directory Assistance/Directory Assistance Call Completion: An undiscounted charge per 
call will be applied to each Directory Assistance Call, subject to the rate and provisions 
set forth in Section G of this tariff. 

 
Operator Assistance: The charges found in Section M, herein apply to all customers 
without regard to type of access. 
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10-10-321 (B. 128) 

Minutes 1-10 will be billed at the below rates. 
  

The following per minute usage will apply for usage within the state: 
 

InterLATA $0.3000 
IntraLATA $0.3000 

 
 
10-10-220 (B. 129) 
 

The Customer will be charged $1.50 for the first 10 minutes (or any portion thereof)  
usage per call and $0.25 per minute for each minute of usage thereafter.  

 
 
1010987 Calling (B. 130) 
  

Customers who access MCI services by dialing Company carrier identification code (CIC) 
1010987 will be charged i) a per-call surcharge of $0.83 and ii) $0.06 per minute for each minute 
of intrastate (interLATA and intraLATA) usage, excluding calls to Operator Services and Directory 
Assistance  

 
 

MinutePass Phone Cards  (B. 131) [Effective May 1, 2011, this service is no longer available to new customers.] 
[New cards are not available after April 26, 2012, and recharge requests on existing cards will not 
be processed after that date.] 

 
           

MinutePass Branded Prepaid Phone Cards are provided in various dollar based denominations 
by MCI with a stated interstate per minute value not to exceed $0.35.  

 
 
Company Services Formerly Offered by TTI National, Inc. (B.132) 

Long distance service under this tariff formerly offered by TTI National, Inc. (TTI) is no longer offered to 
new customers as of June 1, 2006.  Customers subscribed to long distance service formerly offered by 
TTI as of October 27, 2006, are not able to move, add to, or make changes to their service. 
 
Service Offerings:  Conversation Minutes for each of the following services are billed in increments of six 
(6) seconds unless otherwise specified. 
 
1. Dial Access Business Service 

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00. 

 
Usage sensitive charge per minute (all rate periods): $.1540 
Monthly recurring charge:    None 
Installation charge:     None 
 

2. Dial Access Business Service Carrier Specific - Wiltel Service A 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  
 
Usage sensitive charge per call - Peak  $.3035/min.  
Usage sensitive charge per call - Off Peak  $.2608/min.  
Monthly recurring charge:    None 
Installation charge:     None 



MCI Communications Services LLC d/b/a Verizon Business Services Current Rates – Attachment A 
New York Long Distance Catalog Schedule No. 1 Page 65 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 

Minimum billing period:    6 seconds 
 

3. Dial Access Business Service Carrier Specific - Wiltel Service B 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  
 
Usage sensitive charge per call - Peak  $.2606/min.  
Usage sensitive charge per call - Off Peak  $.2216/min.   
Monthly recurring charge:    None 
Installation charge:     None 
Minimum billing period:    6 seconds 

 
4. Dial Access Business Service Carrier Specific - Wiltel Service C   

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  
 
Usage sensitive charge per call - Peak  $.3162/min.  
Usage sensitive charge per call - Off Peak  $.2716/min.   
Monthly recurring charge:    None 
Installation charge:     None 
Minimum billing period:    6 seconds 
 

5. Dial Access Business Service Carrier Specific - Frontier Service A   
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  
 
Usage sensitive charge per call - (all rate periods):  $.2586/min.  
Monthly recurring charge:    None 
Installation charge:     None 
Minimum billing period:    6 seconds 
 

6. Dial Access Business Service Carrier Specific - Frontier Service B   
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  
 
Usage sensitive charge per call - (all rate periods): $.2231/min.   
Monthly recurring charge:    None 
Installation charge:     None 
Minimum billing period:    6 seconds 

 
7. Dial Access Business Service Carrier Specific - Frontier Service C   

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  
 
Usage sensitive charge per call - (all rate periods): $.2694/min.   
Monthly recurring charge:    None 
Installation charge:     None 
Minimum billing period:    6 seconds 
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8. Dedicated Access Business Service 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per minute (all rate periods): $.1390 
  Monthly recurring charge:    None 
  Installation charge:     None 
 

9. Dedicated Access Business Service Carrier Specific - Wiltel 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per call - Peak  $.2085/min.   
  Usage sensitive charge per call - Off Peak  $.1780/min.   
  Monthly recurring charge:    None 
  Installation charge:     None 
  Minimum billing period:    6 seconds 
 

10. Dedicated Access Business Service Carrier Specific - Frontier 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per call - (all rate periods): $.0719/min. 
  Monthly recurring charge:    None 
  Installation charge:     None 
  Minimum billing period:    6 seconds 
 

11. Dial Access 800 Service 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per minute (all rate periods): $.3162   
  Monthly minimum usage charge:   $15.00 
  Installation charge:     None 
 

12. Dial Access 800 Business Service Carrier Specific - IXC Service A 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per call - Uniform  $.2662/min.   
  Monthly recurring charge (per 800 #):   $2.00 
  Installation charge:     None 
  Minimum billing period:    6 seconds 
 

13. Dial Access 800 Business Service Carrier Specific - IXC Service B 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
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customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per call - Uniform  $.2342/min.   
  Monthly recurring charge (per 800 #):   $2.00 
  Installation charge:     None 
  Minimum billing period:    6 seconds 
 

14. Dial Access 800 Business Service Carrier Specific - Wiltel Service A   
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per call - Peak  $.3035/min.   
  Usage sensitive charge per call - Off Peak  $.2608/min.  
  Monthly recurring charge (per 800 #):   $2.00 
  Installation charge:     None 
  Minimum billing period:    6 seconds 
 

15. Dial Access 800 Business Service Carrier Specific - Wiltel Service B 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per call - Peak  $.2606/min.  
  Usage sensitive charge per call - Off Peak  $.2216/min.  
  Monthly recurring charge (per 800 #):   $2.00 
  Installation charge:     None 
  Minimum billing period:    6 seconds 
 

16. Dial Access 800 Business Service Carrier Specific - Wiltel Service C 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per call - Peak  $.3162/min.  
  Usage sensitive charge per call - Off Peak  $.2716/min.  
  Monthly recurring charge (per 800 #):   $2.00 
  Installation charge:     None 
  Minimum billing period:    6 seconds 
 

17. Dedicated Access 800 Service 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per minute (all rate periods): $.1390 
  Monthly minimum usage charge:   $15.00 
  Installation charge:     None 

 
18. Dedicated Access 800 Service Carrier Specific - Wiltel 

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
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customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Usage sensitive charge per call - Peak  $.2085/min.   
  Usage sensitive charge per call - Off Peak  $.1780/min.   
  Monthly recurring charge (per 800 #):   $2.00 
  Installation charge:     None 
  Minimum billing period:    6 seconds 

 
19. Combined Business Calling Plan Service 

 
  A. Option A: 

Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_ 
services.jsp; except that customers who are subscribed to this plan and who have 
selected the Company for intralata service only will be charged a monthly minimum 
charge of $5.00.  

 
   1. Switched Access Service: 
 
    Usage Sensitive charge per call - 
       Outbound/Inbound (800) Service:   $.1606/min.  
    Monthly recurring charge:    None 
    Installation charge:     None 
    Minimum billing period:    18 seconds 
    Non-Usage Sensitive Charges: 
       Per 800 Number Per Month    $2.00 
 
   2. Dedicated Access Service: 
 
    Usage Sensitive charge per call - 
       Outbound/Inbound (800) Service:   $.1119/min.   
    Monthly recurring charge:    None 
    Installation charge:     None 
    Minimum billing period: 
       Outbound      6 seconds 
       Inbound (800)     30 seconds 
    Non-Usage Sensitive Charges: 

       Per 800 Number Per Month    $2.00 
 
  B. Option B: 

Customers subscribed to this plan must pay a monthly minimum usage charge, as 
specified in http://consumer.mci.com/mci_service_agreement/res_domestic_ 
services.jsp; except that customers who are subscribed to this plan and who have 
selected the Company for intralata service only will be charged a monthly minimum 
charge of $5.00.  

 
   1. Switched Access Service: 
    Usage Sensitive charge per call - 
       Outbound/Inbound (800) Service:   $.1766/min.   
    Monthly recurring charge:    None 
    Installation charge:     None 
    Minimum billing period:    18 seconds 
    Non-Usage Sensitive Charges: 
       Per 800 Number Per Month    $2.00 
 
   2. Dedicated Access Service: 
    Usage Sensitive charge per call - 
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       Outbound/Inbound (800) Service:   $.1230/min.   
    Monthly recurring charge:    None 
    Installation charge:     None 
    Minimum billing period: 
       Outbound      6 seconds 
       Inbound (800)     30 seconds 
    Non-Usage Sensitive Charges: 
       Per 800 Number Per Month    $2.00 
 

20. Business Benefit Service 
[Effective September 8, 2000, Business Benefit Service will no longer be available to new  
subscribers.] 
 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  A. Usage Charges 
 
    Per Minute Rates 
    Switched Outbound and Inbound: $.1648   
 
    Directory Assistance 
    Per call charge:   $1.40 
 
  20.1 Business Benefit Term Plan 

 
Rates: Customers will receive the following per minute rates based upon term  
commitment: 

 
        InterLATA IntraLATA 
    Month-to-Month:  $.1521   $.1437  
    1 and 2 Year Term:  $.1437   $.1352   
 

21. Wholesale Affinity Program 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Outbound and Inbound Switched Voice per minute rate: $.1606  
 

22. Affinity Programs  
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
22.1 Affinity Programs Option A      

 
Rates          
The following per minute usage charges will apply:  
 
Switched Outbound: $0.1606   
Switched Inbound: $0.1606      

 
23. Agency Program No. 1 
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Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
   Rates 

1+, Dedicated Outbound and Inbound Service:  Customers will be charged the following  
per minute rates for 1+, dedicated outbound, and inbound intraLATA/intrastate calls. 

    
  Switched Inbound/Outbound   InterLATA  IntraLATA 
  Month-to-Month:    $.1437    $.1268   
  1-Year:      $.1352    $.1183   
   

Dedicated Inbound/Outbound 
  1-Year:  $.1012  
 

24. Dedicated Access Lines 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00. 

 
  25. New Business Benefit Service 

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  
 
Customers will be charged the following per minute usage charges for New Business Benefit 
Service Switched Outbound and Switched Inbound Service. 

 
  Switched Outbound/Inbound available on a Month-to-Month basis: 

Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

 
  Option 1: Available to all customers of New Business Benefit Service on a month-to-month 

basis. 
 
     InterLATA: $.1437   
     IntraLATA: $.1352   
 
  Option 2: Available to eligible members of a qualified services affinity group on a month-to-

month basis. 
 
     InterLATA/IntraLATA: $.1352   
 
  Option 3: Available to eligible members of a qualified Direct Sales Affinity Member Group 

on a month-to-month basis. 
 
     InterLATA: $.1437   
     IntraLATA: $.1352   
 
  Dedicated Outbound/Inbound 
 
  Option 4: Available to all customers of New Business Benefit Service subscribing via 

Dedicated Access who commit to a 1 or 2 year term and a monthly volume usage 
commitment of $1,000. 
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     InterLATA/IntraLATA: $.1012   
 
  Option 5: Available to new and existing residential and business customers of New 

Business Benefit Service subscribing via Switched Access on a month to month 
basis that agree to meet a $25.00 minimum monthly usage agreement. 

 
     InterLATA/IntraLATA: $.1606   
 

26. Business Success Service        
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_services.jsp; except that 
customers who are subscribed to this plan and who have selected the Company for intralata 
service only will be charged a monthly minimum charge of $5.00.  

      
 Monthly Minimum Charge:         
 Business Success Service Switched Outbound and Inbound Service: A $25.00 per-account per-

month minimum charge will apply if a customer's usage charges under this plan are less than 
$25.00 per account per month. This per-account charge will be applied against the customer's 
Business Success Service usage in the month it is charged. 

             
 Business Success Service Dedicated Outbound and Inbound Service for switched 
 outbound and toll free service:  No minimum charge will apply to this service. 
        
 Rates and Charges: 
            
 Usage Sensitive Charges: (Measured in 18-second initial and 6-second additional increments) 
 
 Dial-1 and Toll Free Rate Per Minute: 
 Switched:   $ 0.1100   
 Dedicated: $ 0.0502   

 
 27. TTI Advanced Call Service 

 
Monthly Minimum Charge: 
Customers subscribed to this plan must pay a monthly minimum usage charge, as specified in 
http://consumer.mci.com/mci_service_agreement/res_domestic_ 
services.jsp; except that customers who are subscribed to this plan and who have selected the 
Company for intralata service only will be charged a monthly minimum charge of $5.00.  

 
Rates and Charges:  Advanced Call Service Switched Outbound and Inbound Service 

 
  Usage Sensitive Charges: Dial-1 and Toll Free per minute rate is measured in 60-second 
  initial and additional increments. 
 
  Switched 1+ and Toll Free:  $0.079     

Directory Assistance:   $0.85  
 

28. TTI Service Default Product: 
Customers who had subscribed to service under this catalog and canceled their account will be 
charged a per-minute rate of $1.27 for such calls beginning on the date the Company first 
received the service cancellation request.  No per-call surcharge shall apply.  For Directory 
Assistance calls, a per-call charge of $1.99 will apply. 

 
29. Other Service Charges 

 
 1. Directory Assistance 

 Directory Assistance Service is available to all Dial Access Business Service and 
Dedicated Access Business Service customers. 

 



MCI Communications Services LLC d/b/a Verizon Business Services Current Rates – Attachment A 
New York Long Distance Catalog Schedule No. 1 Page 72 
Residential and Small Business Customers Effective:  July 1, 2020 
 
 

  Charge per directory assistance call:   $1.99  
 
 2. Account Codes 

 Account codes are available to all Dial Access Business Service and Dedicated Access 
Business Service customers. 

 
  Monthly charge for non-verified Account Codes: None 
  Monthly charge for verified Account Codes:  $10.00 
 
 3. Schools and Libraries Discount Program 
 

A. Services Ineligible for Schools and Libraries Discount  
 
    1. Voice Mail Services  
 

B. Schools and Libraries Discount Matrix  
 
        % Discount Level    
        Urban  Rural    
    How Disadvantaged  Discount Discount   
    <1    20  25    
    1-19    40  50    
    20-34    50  60  
    35-49    60  70    

   50-74    80  80  
   75-100    90  90   

 
 
 
 
  

 
 


