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MCI Communications Services LLC d/b/a Verizon Business Services

New York Interexchange Services Catalog Schedule No. 2 (Enterprise Special Pricing Arrangements)

This Catalog Schedule No. 2 sets forth current New York Special Pricing Arrangements (“SPA’s”) for enterprise
business customers (i.e., non-mass markets) previously located in MCI Communications Services, Inc. d/b/a
Verizon Business Services, New York Tariff No. 3.

All of these SPA’s are subject to the Terms and Conditions applicable to the other Intrastate IXC Services as set
forth in the Service Publication and Price Guide.

If there are any questions regarding this Catalog Schedule, please call 1-866-665-7586.
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CHANGE SHEET

This sheet details the most recent revisions made to this Price List.
Any questions regarding this Price List, please call 1-866-665-7586.

Revisions to New York Interexchange Services Catalog Schedule No. 2, Effective 7/1/20:

- Changed entity name from MCI Communications Services, Inc. d/b/a Verizon Business Services to
MCI Communications Services LLC d/b/a Verizon Business Services.
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SPECIAL PRICING ARRANGEMENTS

Special Pricing Arrangement No: 1

Contract Term: Expires February 15, 2010 with month to month at expiration of initial term

Type of Service: Verizon Business Services I

Special Pricing:

Outbound Rates

Origination Type: Outbound

Termination Type: Outbound

Rate Per Minute

Local Network Connection Local Network Connection $0.0430
Local Network Connection Dedicated $0.0430
Local Network Connection Switched $0.0430
Dedicated Local Network Connection $0.0430
Dedicated Dedicated or Switched $0.0430
Switched/Card Local Network Connection $0.0766
Switched/Card Dedicated $0.0766
Switched/Card Switched $0.0766

Inbound Rates

Origination Type: Inbound

Termination Type: Inbound

Rate Per Minute

Local Network Connection Local Network Connection $0.0430
Local Network Connection Dedicated $0.0430
Local Network Connection Switched $0.0766
Switched/Card Local Network Connection $0.0430
Switched/Card Dedicated $0.0430
Switched/Card Switched $0.0766

Special Pricing Arrangement No: 2

Contract Term: Expires August 15, 2009

Type of Service: Verizon Business Services I

Special Pricing:

Outbound Rates — Option 1

Origination Type: Outbound

Termination Type: Outbound

Rate Per Minute

Local Network Connection Local Network Connection $0.0490
Local Network Connection Dedicated $0.0490
Local Network Connection Switched $0.0490
Dedicated Local Network Connection $0.0490
Dedicated Dedicated $0.0490
Dedicated Switched $0.0490
Switched/Card Local Network Connection $0.0730
Switched/Card Dedicated $0.0730
Switched/Card Switched $0.0730

Outbound Rates — Option 2

Origination Type: Outbound

Termination Type: Outbound

Rate Per Minute
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Local Network Connection

Local Network Connection Dedicated

Local Network Connection Switched

Dedicated Local Network Connection
Dedicated Dedicated

Dedicated Switched

Switched/Card Local Network Connection
Switched/Card Dedicated

Switched/Card Switched

Inbound Rates — Option 1

Origination Type: Inbound
Local Network Connection

Termination Type: Inbound

Local Network Connection

Local Network Connection Dedicated

Local Network Connection Switched

Switched/Card Local Network Connection
Switched/Card Dedicated

Switched/Card Switched

Inbound Rates — Option 2

Origination Type: Inbound
Local Network Connection

Termination Type: Inbound

Local Network Connection

Local Network Connection Dedicated

Local Network Connection Switched

Switched/Card Local Network Connection
Switched/Card Dedicated

Switched/Card Switched

Special Pricing Arrangement No: 3

Contract Term: Expires December 31, 2010
Type of Service: Multi-State Local and Long Distance Service Program |

Special Pricing:

Local Service

Effective: July 1, 2020

$0.0490
$0.0490
$0.0528
$0.0490
$0.0490
$0.0528
$0.0528
$0.0528
$0.0730

Rate Per Minute
$0.0490
$0.0490
$0.0730
$0.0490
$0.0490
$0.0730

Rate Per Minute
$0.0490
$0.0490
$0.0528
$0.0490
$0.0490
$0.0730

A discount of thirty-two percent (32%) off of the standard Verizon Business Services |l rates and to the
special T1/PRI rate is available. Other term and volume commitments do not apply.

PRI/T-1

Monthly Postalized Monthly Net Effective Charge
Port Speed Charge Per Circuit Per Circuit (after 32% discount)
Per PRIs/T-1 $573.17 $389.76

Long Distance Service

Domestic Intrastate Outbound Voice Service
Outbound Rates:

Origination Type: Termination Type:
Switched/Card Switched

Rate Per Minute
$0.0600
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Switched/Card Dedicated $0.0325
Switched/Card Local Network Connection $0.0325
Dedicated Switched $0.0325
Dedicated Dedicated $0.0170
Dedicated Local Network Connection $0.0170
Local Network Connection Switched $0.0325
Local Network Connection Dedicated $0.0170
Local Network Connection Local Network Connection $0.0170

Domestic Intrastate Inbound Voice Service

Inbound Rates

Origination Type:

Termination Type:

Rate Per Minute

Switched/Card Switched $0.0580
Local Network Connection Switched $0.0426
Switched/Card Dedicated $0.0426
Local Network Connection Dedicated $0.0426
Switched/Card Local Network Connection $0.0426
Local Network Connection Local Network Connection $0.0426

Domestic Private Line Service (also called Dedicated Leased Line Service)

Mileage Monthly Fixed 10C Monthly Recurring
Circuit Type Factor Charge per Circuit IOC Charge per Mile
56/64K (DS-0) 0+ $47.67 $0.09
DDS 0+ $56.30 $0.10
FT-0 0+ $56.30 $0.09
112/128 0+ $112.60 $0.18
168/192 0+ $168.90 $0.27
224/256 0+ $225.20 $0.36
280/320 0+ $281.50 $0.45
336/384 0+ $337.80 $0.54
392/448 0+ $394.10 $0.63
448/512 0+ $450.40 $0.72
504/576 0+ $506.70 $0.81
560/640 0+ $563.00 $0.90
616/704 0+ $619.30 $0.99
672/768 0+ $675.60 $1.08
728/832 0+ $731.90 $1.17
784/896 0+ $788.20 $1.26
840/960 0+ $844.50 $1.35
896/1024 0+ $900.80 $1.44
952/1088 0+ $957.10 $1.53
1008/1152 0+ $1,013.40 $1.62
1064/1216 0+ $1,069.70 $1.71
1120/1280 0+ $1,126.00 $1.80
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Mileage Monthly Fixed 10C Monthly Recurring

Circuit Type Factor Charge per Circuit IOC Charge per Mile

1176/1344 0+ $1,182.30 $1.89

1232/1408 0+ $1,238.60 $1.98

1288/1472 0+ $1,294.90 $2.07

DS-11! 0-292 $350.00 Not applicable

DS-1t 293+ $370.00 $0.52

DS-3 0 — 307 $1,200.00 Not applicable
308+ Not applicable $3.90

OC-3 0 — 365 $1,500.00 Not applicable
366+ Not applicable $4.10

0C-12 0-—285 $4,000.00 Not applicable
286+ Not applicable $14.00

INote: Pricing for existing DS-1 Private Line Service shall be implemented as follows:
(a) If the existing Service is currently receiving the $350 fixed IOC rate only, it will
retain such rate. (b) If the existing Service is currently receiving a fixed I0C plus
per mile rate, it shall receive the lower of (i) the existing monthly fixed 10C plus per
mile rate or (ii) the monthly fixed 10C rate of $370 per circuit plus the monthly
recurring 10C rate per mile of $0.52 per mile. All new installations of DS-1 Private
Line Service shall receive the pricing set forth in the table above.

Special Pricing Arrangement No: 4

Contract Term: Expires June 15, 2009

Type of Service: Multi-State Local Service Program Il

Special Pricing:

Local Service

There is a discount of 35% off of the standard Monthly Recurring Charges for Local Service.

Special Pricing Arrangement No: 5

Contract Term: Expires August 31, 2009

Type of Service: Verizon Business Services Il

Special Pricing:

Outbound Rates

Origination Type: Outbound

Local Network Connection

Local Network Connection

Local Network Connection

Dedicated
Dedicated
Dedicated

Termination Type: Outbound

Rate Per Minute

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

$0.0250
$0.0250
$0.0270
$0.0250
$0.0250
$0.0270




Switched/Card
Switched/Card
Switched/Card

Inbound Rates

Origination Type: Inbound

Local Network Connection
Local Network Connection
Local Network Connection
Switched/Card
Switched/Card
Switched/Card
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Local Network Connection
Dedicated
Switched

Termination Type: Inbound

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Special Pricing Arrangement No: 6

Contract Term: Expires November 30, 2009
Type of Service: Multi-State Long Distance Service Program I

Special Pricing:

Intrastate Outbound Voice Service Rates

Origination Type: Outbound
Local Network Connection
Local Network Connection
Local Network Connection
Dedicated

Dedicated

Dedicated

Switched

Switched

Switched

Inbound Rates

Origination Type: Inbound
Local Network Connection
Local Network Connection
Local Network Connection
Switched
Switched
Switched

Termination Type: Outbound
Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Termination Type: Inbound
Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Special Pricing Arrangement No: 7

Contract Term: Expires July 31, 2009

Type of Service: Verizon Business Services I

Effective: July 1, 2020

$0.0270
$0.0270
$0.0410

Rate Per Minute
$0.0250
$0.0250
$0.0385
$0.0250
$0.0250
$0.0385

Rate Per Minute
$0.0181
$0.0203
$0.0366
$0.0374
$0.0203
$0.0374
$0.0528
$0.0492
$0.0608

Rate Per Minute
$0.0181
$0.0398
$0.0528
$0.0389
$0.0398
$0.0645
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Special Pricing:

Intrastate Outbound Voice Service Rates

Origination Type: Outbound
Local Network Connection
Local Network Connection
Local Network Connection
Dedicated

Dedicated

Dedicated

Switched

Switched

Switched

Inbound Rates Voice Service Rates

Origination Type: Inbound
Local Network Connection
Local Network Connection
Local Network Connection
Switched
Switched
Switched

Termination Type: Outbound
Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Termination Type: Inbound
Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Special Pricing Arrangement No: 8

Contract Term: Expires July 31, 2009
Type of Service: Verizon Business Services Il

Special Pricing:

Intrastate Outbound Voice Service Rates

Origination Type: Outbound

Local Network Connection
Local Network Connection
Local Network Connection
Dedicated

Dedicated

Dedicated

Switched

Switched

Switched

Intrastate Inbound Voice Service Rates

Origination Type: Inbound

Local Network Connection

Termination Type: Outbound

Effective: July 1, 2020

Rate Per Minute
$0.0225
$0.0225
$0.0351
$0.0243
$0.0279
$0.0383
$0.0405
$0.0405
$0.0608

Rate Per Minute
$0.0225
$0.0243
$0.0405
$0.0351
$0.0383
$0.0608

Rate Per Minute

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Termination Type: Inbound

Local Network Connection

$0.0312
$0.0312
$0.0312
$0.0312
$0.0115
$0.0312
$0.0312
$0.0312
$0.0619

Rate Per Minute
$0.0356
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Local Network Connection
Local Network Connection
Switched
Switched
Switched

Special Pricing Arrangement No: 9

Contract Term: Expires June 30, 2008 with month-to-month option afterwards

Dedicated

Switched

Local Network Connection
Dedicated

Switched

Type of Service: Verizon Business Services Il, Option 2 and 3 only

Special Pricing:

Intrastate Outbound Voice Service Rates

Origination Type: Outbound

Local Network Connection
Local Network Connection
Local Network Connection
Dedicated

Dedicated

Dedicated

Switched/Card
Switched/Card
Switched/Card

Intrastate Inbound Voice Service Rates

Origination Type: Inbound

Local Network Connection
Local Network Connection
Local Network Connection
Switched/Card
Switched/Card
Switched/Card

Special Pricing Arrangement No: 10

Contract Term: Expires July 31, 2009

Type of Service: Verizon Business Services I

Special Pricing:

Termination Type: Outbound

Effective: July 1, 2020

$0.0356
$0.0356
$0.0356
$0.0356
$0.0594

Rate Per Minute

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Termination Type: Inbound

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

$0.0289
$0.0289
$0.0363
$0.0390
$0.0390
$0.0446
$0.0550
$0.0550
$0.0607

Rate Per Minute
$0.0289
$0.0390
$0.0550
$0.0363
$0.0446
$0.0607
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Intrastate Outbound Voice Service Rates, Option 3A

Origination Type: Outbound Termination Type: Outbound
Local Network Connection Local Network Connection
Local Network Connection Dedicated

Local Network Connection Switched

Dedicated Local Network Connection
Dedicated Dedicated

Dedicated Switched

Switched/Card Local Network Connection
Switched/Card Dedicated

Switched/Card Switched

Intrastate Inbound Voice Service Rates, Option 3B

Origination Type: Inbound Termination Type: Inbound
Local Network Connection Local Network Connection
Local Network Connection Dedicated

Local Network Connection Switched

Switched/Card Local Network Connection
Switched/Card Dedicated

Switched/Card Switched

Special Pricing Arrangement No: 11

Contract Term: Expires August 31, 2012
Type of Service: Intrastate Outbound and Inbound Voice Service

Special Pricing:

Intrastate Outbound Voice Service Rates

Origination Type: Outbound Termination Type: Outbound
Local Network Connection Local Network Connection
Local Network Connection Dedicated

Local Network Connection Switched

Dedicated Local Network Connection
Dedicated Dedicated

Dedicated Switched

Switched Local Network Connection
Switched Dedicated

Switched Switched

Intrastate Inbound Voice Service Rates

Origination Type: Inbound Termination Type: Inbound
Local Network Connection Local Network Connection
Local Network Connection Dedicated

Local Network Connection Switched

Switched Local Network Connection
Switched Dedicated

Switched Switched

Special Pricing Arrangement No: 12

Effective: July 1, 2020

Rate Per Minute
$0.0264
$0.0266
$0.0318
$0.0280
$0.0240
$0.0310
$0.0450
$0.0490
$0.0512

Rate Per Minute
$0.0264
$0.0356
$0.0504
$0.0318
$0.0380
$0.0557

Rate Per Minute
$0.0200
$0.0200
$0.0290
$0.0200
$0.0200
$0.0270
$0.0340
$0.0340
$0.0550

Rate Per Minute
$0.0200
$0.0200
$0.0310
$0.0330
$0.0310
$0.0550
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Contract Term: Expires December 4, 2009
Type of Service: Intrastate Outbound and Inbound Voice Service

Special Pricing:

Intrastate Outbound Voice Service Rates

Origination Type: Outbound Termination Type: Outbound Rate Per Minute

Local Network Connection Local Network Connection $0.0222
Local Network Connection Dedicated $0.0240
Local Network Connection Switched $0.0220
Dedicated Local Network Connection $0.0240
Dedicated Dedicated $0.0240
Dedicated Switched $0.0270
Switched Local Network Connection $0.0360
Switched Dedicated $0.0410
Switched Switched $0.0580

Intrastate Inbound Voice Service Rates

Origination Type: Inbound

Termination Type: Inbound

Rate Per Minute

Local Network Connection Local Network Connection $0.0328
Local Network Connection Dedicated $0.0370
Local Network Connection Switched $0.0430
Switched Local Network Connection $0.0430
Switched Dedicated $0.0370
Switched Switched $0.0430

Domestic Leased Line Service

Per Mile Monthly
Recurring Charge

Minimum Monthly
Recurring Charge

Per Mile Inter-Office-Channel
Based on Circuit Type

DSO $0.40 $90.00
DS1 $0.50 $125.00
DS3 $2.50 $950.00
0C3 $4.00 $1,500.00
0C12 $12.00 $4,000.00
0C48 $38.00 $12,000.00

Special Pricing Arrangement No: 13

Contract Term: Expires 2/28/11 with month to month extension

Type of Service: Local Service
Special Pricing:

Customer receives a 35% discount off the tariffed usage charges and monthly recurring charges for Local
Service and Local and Long Distance Service Bundles under this Contract.

Special Pricing Arrangement No: 14

Contract Term: Expires 5/31/09 with option to extend for six (6) months
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Type of Service: Local Service

Special Pricing:

Effective: July 1, 2020

Customer receives a 40% discount off the tariffed usage charges and monthly recurring charges for Local

Service and Local and Long Distance Service Bundles under this Contract.

Special Pricing Arrangement No: 15

Contract Term: Expires 3/31/09

Type of Service: Long Distance Service

Special Pricing:

Intrastate Outbound Voice Service Rates (Options 2 and 3)

Origination Type: Outbound Termination Type: Outbound

Rate Per Minute

Local Network Connection

Local Network Connection

Local Network Connection Dedicated

Local Network Connection Switched

Dedicated Local Network Connection
Dedicated Dedicated

Dedicated Switched

Switched Local Network Connection
Switched Dedicated

Switched Switched

Intrastate Inbound Voice Service Rates (Options 2 and 3)

Origination Type: Inbound

Local Network Connection

Termination Type: Inbound

Local Network Connection

Local Network Connection Dedicated

Local Network Connection Switched

Switched Local Network Connection
Switched Dedicated

Switched Switched

Special Pricing Arrangement No: 16

Contract Term: Expires February 29, 2018
Type of Service: Long Distance Service

Special Pricing:

Intrastate Outbound and Inbound Voice Service Rates Through 7/31/08

$0.0240
$0.0240
$0.0240
$0.0240
$0.0240
$0.0240
$0.0490
$0.0490
$0.0490

Rate Per Minute
$0.0240
$0.0240
$0.0490
$0.0240
$0.0240
$0.0490
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Termination Type: Outbound

Effective: July 1, 2020

Rate Per Minute

Switched Switched $0.0515
Dedicated Local $0.0250
Dedicated Dedicated $0.0180
Origination Type: Inbound Termination Type: Inbound Rate Per Minute
Switched Switched $0.0450
Dedicated Local $0.0285

Intrastate Outbound and Inbound Voice Service Rates Effective 8/1/08

Origination Type: Outbound

Termination Type: Outbound

Rate Per Minute

Switched Switched $0.0500
Dedicated Local $0.0220
Dedicated Dedicated $0.0160
Origination Type: Inbound Termination Type: Inbound Rate Per Minute
Switched Switched $0.0430
Dedicated Local $0.0235

Billing Increments:

All calls are billed in six (6) second initial increments and additional increments of six (6) seconds.

Special Pricing Arrangement No: 17

Contract ID: GSO0TO7NSD0008 & GSO00TO07NSD0038

Contract Term: Initial period is 48 months with three (3) option period of 24 months for a total contract period of
10 years.

Contract Pricing Effective October 1, 2008 through September 30, 2009:

Type of Service:

a. Intrastate Outbound and Inbound / 8XX / Toll-Free Voice Services

Outbound Rates:

Switch to Switch =$0.012686
Switch to Dedicated =$0.012686
Dedicated to Switched = $0.008402
Dedicated to Dedicated = $0.008402

Inbound / 8XX / Toll Free Rates:
Switch to Switch =$0.019414
Switch to Dedicated =$0.009490

b. Voice Switched and Dedicated Access

Switched Rates
Dedicated Rates

=$0.012686
= $0.008402

c. Toll Free Switched and Dedicated Access
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d.

Switched Rates
Dedicated Rates

=$0.019414
= $0.009490

Effective: July 1, 2020

Intrastate Private Line Service for Customers with less than 10% Interstate Traffic
Monthly Fixed Monthly
IOC Charge per | Recurring IOC

Circuit Type SLA Type Mileage Factor | Circuit Charge per Mile
Analog Critical SLA 0-250 $43.79 $0.06
Analog Critical SLA 251-100000 $59.36 $0.08
Channelized OC-3 Critical SLA 0-100000 $16,240.00 $36.54
Channelized T1 Critical SLA 0-50 $204.22 $0.32
Channelized T1 Critical SLA 51-100 $279.45 $0.43
Channelized T1 Critical SLA 101-250 $277.97 $0.39
Channelized T1 Critical SLA 251-500 $331.05 $0.39
Channelized T1 Critical SLA 501-750 $356.85 $0.41
Channelized T1 Critical SLA 751-1000 $395.55 $0.43
Channelized T1 Critical SLA 1001-1500 $395.55 $0.51
Channelized T1 Critical SLA 1501-2000 $395.55 $0.51
Channelized T1 Critical SLA 2001-100000 $395.55 $0.53
Channelized T3 Critical SLA 0-500 $4,982.64 $1.95
Channelized T3 Critical SLA 501-1000 $4,982.64 $1.95
Channelized T3 Critical SLA 1001-100000 $4,982.64 $1.95
Concatenated OC-3c Critical SLA 0-100000 $16,240.00 $36.54
DSO - 56 Kbps Critical SLA 0-50 $43.81 $0.14
DSO0 - 56 Kbps Critical SLA 51-100 $43.81 $0.14
DSO0 - 56 Kbps Critical SLA 101-250 $43.81 $0.12
DSO0 - 56 Kbps Critical SLA 251-500 $43.81 $0.10
DSO - 56 Kbps Critical SLA 501-750 $51.12 $0.10
DSO - 56 Kbps Critical SLA 751-1000 $51.12 $0.10
DSO0 - 56 Kbps Critical SLA 1001-1500 $58.40 $0.10
DSO - 56 Kbps Critical SLA 1501-100000 $68.15 $0.10
DSO0 - 64 Kbps Critical SLA 0-50 $43.81 $0.14
DSO - 64 Kbps Critical SLA 51-100 $43.81 $0.14
DSO - 64 Kbps Critical SLA 101-250 $43.81 $0.12
DSO0 - 64 Kbps Critical SLA 251-500 $43.81 $0.10
DSO0 - 64 Kbps Critical SLA 501-750 $51.12 $0.10
DSO - 64 Kbps Critical SLA 751-1000 $51.12 $0.10
DSO - 64 Kbps Critical SLA 1001-1500 $58.40 $0.10
DSO - 64 Kbps Critical SLA 1501-100000 $68.15 $0.10
Fractional T1 - DS0x12 Critical SLA 0-250 $432.09 $0.53
Fractional T1 - DS0x12 Critical SLA 251-500 $524.04 $0.63
Fractional T1 - DSO0x12 Critical SLA 501-100000 $524.04 $0.63
Fractional T1 - DSO0x2 Critical SLA 0-250 $92.00 $0.10
Fractional T1 - DS0x2 Critical SLA 251-10000 $111.75 $0.12
Fractional T1 - DS0x4 Critical SLA 0-250 $174.38 $0.20
Fractional T1 - DS0x4 Critical SLA 251-10000 $211.95 $0.24
Fractional T1 - DSO0x6 Critical SLA 0-250 $254.83 $0.30
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Effective: July 1, 2020

Monthly Fixed Monthly
IOC Charge per | Recurring IOC

Circuit Type SLA Type Mileage Factor | Circuit Charge per Mile
Fractional T1 - DS0x6 Critical SLA 251-10000 $308.78 $0.37
Fractional T1 - DS0x8 Critical SLA 0-250 $321.78 $0.39
Fractional T1 - DS0x8 Critical SLA 251-10000 $390.19 $0.47
Fractional T3 - DS1x3 Critical SLA 0-100000 $1,759.06 $0.37
Fractional T3 - DS1x4 Critical SLA 0-100000 $2,345.00 $0.49
Fractional T3 - DS1x5 Critical SLA 0-100000 $2,931.54 $0.61
Fractional T3 - DS1x7 Critical SLA 0-100000 $4,104.03 $0.85
Subrate DSO - 19.2 Kbps | Critical SLA 0-50 $43.81 $0.14
Subrate DSO - 19.2 Kbps Critical SLA 51-100 $43.81 $0.14
Subrate DSO - 19.2 Kbps | Critical SLA 101-250 $43.81 $0.12
Subrate DSO - 19.2 Kbps | Critical SLA 251-500 $43.81 $0.10
Subrate DSO - 19.2 Kbps | Critical SLA 501-750 $51.12 $0.10
Subrate DSO - 19.2 Kbps Critical SLA 751-1000 $51.12 $0.10
Subrate DSO - 19.2 Kbps Critical SLA 1001-1500 $58.40 $0.10
Subrate DSO - 19.2 Kbps | Critical SLA 1501-100000 $68.15 $0.10
Subrate DSO - 4.8 Kbps Critical SLA 0-50 $43.81 $0.14
Subrate DSO - 4.8 Kbps Critical SLA 51-100 $43.81 $0.14
Subrate DSO - 4.8 Kbps Critical SLA 101-250 $43.81 $0.12
Subrate DSO - 4.8 Kbps Critical SLA 251-500 $43.81 $0.10
Subrate DSO - 4.8 Kbps Critical SLA 501-750 $51.12 $0.10
Subrate DSO - 4.8 Kbps Critical SLA 751-1000 $51.12 $0.10
Subrate DSO - 4.8 Kbps Critical SLA 1001-1500 $58.40 $0.10
Subrate DSO - 4.8 Kbps Critical SLA 1501-10000 $68.15 $0.10
Subrate DSO - 9.6 Kbps Critical SLA 0-100 $43.81 $0.14
Subrate DSO - 9.6 Kbps Critical SLA 101-250 $43.81 $0.12
Subrate DSO - 9.6 Kbps Critical SLA 251-500 $43.81 $0.10
Subrate DSO - 9.6 Kbps Critical SLA 501-1000 $51.12 $0.10
Subrate DSO - 9.6 Kbps Critical SLA 1001-1500 $58.40 $0.10
Subrate DSO - 9.6 Kbps Critical SLA 1501-100000 $68.15 $0.10
Unchannelized T1 Critical SLA 0-50 $204.22 $0.32
Unchannelized T1 Critical SLA 51-100 $279.45 $0.43
Unchannelized T1 Critical SLA 101-250 $279.45 $0.39
Unchannelized T1 Critical SLA 251-500 $331.05 $0.39
Unchannelized T1 Critical SLA 501-750 $356.85 $0.41
Unchannelized T1 Critical SLA 751-1000 $395.55 $0.43
Unchannelized T1 Critical SLA 1001-1500 $395.55 $0.51
Unchannelized T1 Critical SLA 1501-2000 $395.55 $0.51
Unchannelized T1 Critical SLA 2001-100000 $395.55 $0.53
Unchannelized T3 Critical SLA 0-500 $4,982.64 $1.95
Unchannelized T3 Critical SLA 501-1000 $4,982.64 $1.95
Unchannelized T3 Critical SLA 1001-100000 $4,982.64 $1.95
Analog Routine SLA | 0-250 $21.89 $0.03
Analog Routine SLA | 251-100000 $29.68 $0.04
Channelized OC-3 Routine SLA | 0-100000 $8,120.00 $18.27
Channelized T1 Routine SLA | 0-50 $102.11 $0.16
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Monthly Fixed Monthly
IOC Charge per | Recurring IOC

Circuit Type SLA Type Mileage Factor | Circuit Charge per Mile
Channelized T1 Routine SLA | 51-100 $139.72 $0.21
Channelized T1 Routine SLA | 101-250 $138.98 $0.19
Channelized T1 Routine SLA | 251-500 $165.53 $0.19
Channelized T1 Routine SLA | 501-750 $178.43 $0.20
Channelized T1 Routine SLA | 751-1000 $197.77 $0.21
Channelized T1 Routine SLA | 1001-1500 $197.77 $0.25
Channelized T1 Routine SLA | 1501-2000 $197.77 $0.25
Channelized T1 Routine SLA | 2001-100000 $197.77 $0.26
Channelized T3 Routine SLA | 0-500 $2,491.32 $0.97
Channelized T3 Routine SLA | 501-1000 $2,491.32 $0.97
Channelized T3 Routine SLA | 1001-100000 $2,491.32 $0.97
Concatenated OC-3¢ Routine SLA | 0-100000 $8,120.00 $18.27
DSO0 - 56 Kbps Routine SLA | 0-100 $21.90 $0.07
DSO - 56 Kbps Routine SLA 101-250 $21.90 $0.06
DSO0 - 56 Kbps Routine SLA | 251-500 $21.90 $0.05
DSO0 - 56 Kbps Routine SLA | 501-1000 $25.56 $0.05
DSO0 - 56 Kbps Routine SLA 1001-1500 $29.20 $0.05
DSO - 56 Kbps Routine SLA 1501-100000 $34.07 $0.05
DSO - 64 Kbps Routine SLA | 0-50 $21.90 $0.07
DSO0 - 64 Kbps Routine SLA | 51-100 $21.90 $0.07
DSO0 - 64 Kbps Routine SLA | 101-250 $21.90 $0.06
DSO0 - 64 Kbps Routine SLA | 251-500 $21.90 $0.05
DSO - 64 Kbps Routine SLA | 501-750 $25.56 $0.05
DSO - 64 Kbps Routine SLA | 751-1000 $25.56 $0.05
DSO0 - 64 Kbps Routine SLA 1001-1500 $29.20 $0.05
DSO0 - 64 Kbps Routine SLA | 1501-100000 $34.07 $0.05
Fractional T1 - DSO0x12 Routine SLA | 0-250 $216.04 $0.26
Fractional T1 - DSO0x12 Routine SLA | 251-500 $262.02 $0.31
Fractional T1 - DS0x12 Routine SLA | 501-100000 $262.02 $0.31
Fractional T1 - DS0x2 Routine SLA | 0-250 $46.00 $0.05
Fractional T1 - DS0x2 Routine SLA | 251-10000 $55.88 $0.06
Fractional T1 - DSOx4 Routine SLA | 0-250 $87.19 $0.10
Fractional T1 - DS0x4 Routine SLA | 251-10000 $105.98 $0.12
Fractional T1 - DS0x6 Routine SLA | 0-250 $127.41 $0.15
Fractional T1 - DS0x6 Routine SLA | 251-10000 $154.39 $0.18
Fractional T1 - DS0x8 Routine SLA | 0-250 $160.89 $0.19
Fractional T1 - DS0x8 Routine SLA | 251-10000 $195.09 $0.23
Fractional T3 - DS1x3 Routine SLA | 0-100000 $879.53 $0.18
Fractional T3 - DS1x4 Routine SLA | 0-100000 $1,172.50 $0.24
Fractional T3 - DS1x5 Routine SLA | 0-100000 $1,465.77 $0.30
Fractional T3 - DS1x7 Routine SLA | 0-100000 $2,052.02 $0.43
Subrate DSO - 19.2 Kbps | Routine SLA | 0-50 $21.90 $0.07
Subrate DSO - 19.2 Kbps | Routine SLA | 51-100 $21.90 $0.07
Subrate DSO - 19.2 Kbps | Routine SLA | 101-250 $21.90 $0.06
Subrate DSO - 19.2 Kbps | Routine SLA | 251-500 $21.90 $0.05
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Monthly Fixed Monthly
IOC Charge per | Recurring IOC
Circuit Type SLA Type Mileage Factor | Circuit Charge per Mile
Subrate DSO - 19.2 Kbps Routine SLA | 501-750 $25.56 $0.05
Subrate DSO - 19.2 Kbps Routine SLA | 751-1000 $25.56 $0.05
Subrate DSO - 19.2 Kbps Routine SLA 1001-1500 $29.20 $0.05
Subrate DSO - 19.2 Kbps Routine SLA 1501-100000 $34.07 $0.05
Subrate DSO - 4.8 Kbps Routine SLA | 0-50 $21.90 $0.07
Subrate DSO - 4.8 Kbps Routine SLA | 51-100 $21.90 $0.07
Subrate DSO - 4.8 Kbps Routine SLA | 101-250 $21.90 $0.06
Subrate DSO - 4.8 Kbps Routine SLA | 251-500 $21.90 $0.05
Subrate DSO - 4.8 Kbps Routine SLA | 501-750 $25.56 $0.05
Subrate DSO - 4.8 Kbps Routine SLA | 751-1000 $25.56 $0.05
Subrate DSO - 4.8 Kbps Routine SLA | 1001-1500 $29.20 $0.05
Subrate DSO - 4.8 Kbps Routine SLA | 1501-10000 $34.07 $0.05
Subrate DSO - 9.6 Kbps Routine SLA | 0-100 $21.90 $0.07
Subrate DSO - 9.6 Kbps Routine SLA | 101-250 $21.90 $0.06
Subrate DSO - 9.6 Kbps Routine SLA | 251-500 $21.90 $0.05
Subrate DSO - 9.6 Kbps Routine SLA | 501-1000 $25.56 $0.05
Subrate DSO - 9.6 Kbps Routine SLA 1001-1500 $29.20 $0.05
Subrate DSO - 9.6 Kbps Routine SLA 1501-100000 $34.07 $0.05
Unchannelized T1 Routine SLA | 0-50 $102.11 $0.16
Unchannelized T1 Routine SLA | 51-100 $139.72 $0.21
Unchannelized T1 Routine SLA | 101-250 $139.72 $0.19
Unchannelized T1 Routine SLA | 251-500 $165.53 $0.19
Unchannelized T1 Routine SLA | 501-750 $178.43 $0.20
Unchannelized T1 Routine SLA | 751-1000 $197.77 $0.21
Unchannelized T1 Routine SLA | 1001-1500 $197.77 $0.25
Unchannelized T1 Routine SLA | 1501-2000 $197.77 $0.25
Unchannelized T1 Routine SLA | 2001-100000 $197.77 $0.26
Unchannelized T3 Routine SLA | 0-500 $2,491.32 $0.97
Unchannelized T3 Routine SLA | 501-1000 $2,491.32 $0.97
Unchannelized T3 Routine SLA | 1001-100000 $2,491.32 $0.97

Special Pricing Arrangement No: 18

Contract ID: 174742

Contract Term: Expires October 2010, with extended term length of three (3) monthly periods

Special Pricing:

Type of Service: Intrastate Private Line Service for Customers with less than 10% Interstate Traffic

Required Circuit Minimum | Fixed Rate Per
Circuit Type Mileage Band Monthly Charges Charge Mile
DSO
0-499 $300.00 $300.00 $0.00
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Required Circuit Minimum | Fixed Rate Per

Circuit Type Mileage Band Monthly Charges Charge Mile

500-999 $300.00 $400.00 $0.00

1,000+ $300.00 $500.00 $0.00
DS1

0-150 $200.00 $200.00 $0.00

151+ $200.00 $0.00 $1.30
DS3*

0-415 $1,750.00 $1,750.00 $0.00

416+ $1,750.00 $0.00 $4.25
ocCs*

0-375 $1,500.00 $1,500.00 $0.00

376+ $1,500.00 $0.00 $4.00

* Pricing also applies to SONET DS3 and SONET OC3.

Special Pricing Arrangement No: 19

Contract Term: Expires November 11, 2011
Type of Service: Intrastate Outbound Voice Service

Special Pricing:

Intrastate Outbound Voice Service (Option 3). Customer will pay the following per minute rates, which are
fixed for the Term, for domestic intrastate outbound (based on origination type). Other long distance rates
and charges are set forth in the applicable tariffs.

Outbound — Rate Schedule (per minute)

Origination Termination
Local Dedicated Switched
Switched $0.0515 $0.0515 $0.0515

Special Pricing Arrangement No: 20

Contract Term: Expires December 31, 2010

Type of Service: Domestic Private Line Service

Special Pricing:

Intrastate, Restorable and Non-Restorable (Options 1 and 2). In lieu of any discounts (standard or otherwise)
for Domestic Dedicated Leased Line Service, Customer will pay the monthly recurring per mile inter-office
channel (“IOC”) charge, corresponding to the applicable circuit type, as set forth in the table below, for
interstate and intrastate restorable and non-restorable Dedicated Leased Line Service, plus the applicable
monthly fixed IOC charge per circuit as set forth below. Standard term and volume commitments shall not
apply. Effectiveness of rates set forth in the table below for intrastate circuits are subject to Verizon making
and receiving all necessary regulatory filings and approvals. Any applicable rate difference incurred prior to
the regulatory filing and approval will be credited back to the Effective Date.
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Mileage Monthly Fixed 10C Monthly Recurring 10C
Circuit Type Factor Charge per Circuit Charge per Mile
56/64K (DS-0) 0+ $47.67 $0.09
DDS 0+ $56.30 $0.10
FT-156/64 0+ $56.30 $0.09
FT-1112/128 0+ $112.60 $0.18
FT-1168/192 0+ $168.90 $0.27
FT-1224/256 0+ $200.00 $0.30
FT-1280/320 0+ $281.50 $0.45
FT-1 336/384 0+ $337.80 $0.54
FT-1392/448 0+ $394.10 $0.63
FT-1448/512 0+ $450.40 $0.72
FT-1504/576 0+ $506.70 $0.81
FT-1560/640 0+ $563.00 $0.90
FT-1616/704 0+ $619.30 $0.99
FT-1672/768 0+ $675.60 $1.08
FT-1728/832 0+ $731.90 $1.17
FT-1784/896 0+ $788.20 $1.26
FT-1 840/960 0+ $844.50 $1.35
FT-1896/1024 0+ $900.80 $1.44
FT-1952/1088 0+ $957.10 $1.53
FT-11008/1152 0+ $1,013.40 $1.62
FT-11064/1216 0+ $1,069.70 $1.71
FT-11120/1280 0+ $1,126.00 $1.80
FT-11176/1344 0+ $1,182.30 $1.89
FT-11232/1408 0+ $1,238.60 $1.98
FT-11288/1472 0+ $1,294.90 $2.07
Ds-11t 0- $200.00 Not applicable
DS-1t 1+ $226.04 $0.40
DS-3 Sonet and | 0—142 $500.00 Not applicable
Linear

143+ Not applicable $3.50
OC-3 Sonet and [ 0—365 $1,500.00 Not applicable
Linear

366+ Not applicable $4.10
OC-12 Sonet and | 0-285 $4,000 Not applicable
Linear

285+ Not applicable $14.00
Note 1: The reduction in pricing for existing DS-1 Private Line Service as of the Effective Date shall be

implemented as follows: If any existing Service is currently receiving a lower rate than under new
pricing set forth in the above table, it will retain such rate. For those Services to which the lower
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rates are applicable, the circuits will be listed and postalized and a billing adjustment credit will be
provided via future amendment.

Contract Fences/Qualifying Conditions:

Customer must demonstrate prior spending of $2.2 BILLION in Total Service Charges during the past 84
months.

Special Pricing Arrangement No: 21

Contract Term: Expires January 31, 2009; month-to-month thereafter.
Type of Service: Intrastate Outbound, Inbound and Calling Card Service
Special Pricing:

Intrastate outbound, inbound and calling card service (Option 2 and 3).

Switched $0.0690
Dedicated/Local $0.0400

Contract Fences/Qualifying Conditions:
Customer must have a contract which provides for a cumulative term of service of at least 8 years, with a current
Annual Revenue Commitment of at least $1,650,000.

Customer’s current contract must include the following services with Company or its affiliates:

- Domestic and International Video Conferencing

- Managed WAN Network Engineering

- International Private IP Service

- International outbound voice service to at least 19 countries.
- Managed email content service

- Customer Data Center Services

- Local Exchange Service

- Intrastate Interexchange service in at least 48 states

Special Pricing Arrangement No: 22

Contract Term: Expires August 31, 2010

Type of Service: Domestic Private Line Service, Intrastate Voice

Special Pricing:

Intrastate U.S. Private Line Services

Service Description: Intrastate U.S. Private Line (USPL) services provides private line transmission service
within the state originating in a Company-designated Point-of-Presence (POP) in one Local Access Transport
Area (LATA) and terminating in a Company-designated POP in another LATA within the state. USPL offers a
suite of analog, digital, and SONET services available on point-to-point, point-to-multi-point, and multipoint
configurations. Access to these services is via Dedicated Access or other compatible Company services.

Dedicated Access Service (Options 1 and 2 and 4)

Type 1 (Supplier Provided) Access Loops. Customer will pay the following Monthly Recurring Charges for
Type 1 Access Loops:

DS-0/DDS $50.00
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DS-1 $105.00
DS-3 $1,250.00
0OC-3 $2,500.00

0C-12 $5,500.00

Type 3 Access Loops:

DDS $80.00
DSO $80.00
DS1 $175.00
DS3 $2,700.00*

*  Muxing charges are additional. See Section 19 of this Attachment 3-1.

Intrastate Long Distance Voice Services

Product Description: An outbound, customized telecommunications service that may include an inbound
service option using Business Line Access or Dedicated Access Line terminations and/or a virtual private
network. Service is available for single or multi-location companies using switched, dedicated and calling
card origination and switched and dedicated termination.

Outbound Termination
Origination Local Dedicated Switched
Local $0.0270 $0.0270 $0.0315
Dedicated $0.0297 $0.0225 $0.0310
Switched $0.0423 $0.0423 $0.0522

Inbound Termination
Origination Local Dedicated Switched
Local $0.0270 $0.0297 $0.0423
Switched $0.0360 $0.0378 $0.0558

Contract Fences/Qualifying Conditions:

1.

2.

3.

4,

5.

Customer incurred revenue of approximately $162,000,000 under the Agreement during the Contract Year
prior to the execution of the Amended and Restated Agreement.

Customer incurred at least $80 million in charges for Verizon ILEC services in the two years prior to the
execution of the Amended and Restated Agreement.

Customer shall order and have Outbound VolP (SIP) Services installed in Illinois and Delaware for at least
$100,000 per month prior to December 31, 2009.

Customer has purchased at least $50 million in CPE in the prior contract year to the execution of the
Amended and Restated Agreement.

As of the execution of the Amended and Restated Agreement, Customer’s Standard and Poor’s and Moody’s
credit ratings were BBB+ and A2, respectively.

Special Pricing Arrangement No: 23

Contract Term: Expires June 30, 2016

Type of Service: Intrastate Voice

Special Pricing:
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Intrastate Long Distance Voice Services

Outbound Switched/Switched Rate: $0.0502
Outbound Dedicated/Dedicated Rate:  $0.0245

Inbound Local/Local: $0.0245
Inbound Local/Dedicated: $0.0245
Inbound Local/Switched: $0.0502
Inbound Switched/Local: $0.0245
Inbound Switched/Dedicated: $0.0245
Inbound Switched/Switched: $0.0502

Contract Fences/Qualifying Conditions:

Global Full Outsource customer with over 1,200 locations in all 50 states and over 36 worldwide countries.
Contract value of over $340M over 3 years.

Dedicated wide area data network globally provided by Verizon.

Special Pricing Arrangement No: 24

Contract Term: Expires September 11, 2013 with two one-year extension terms.
Type of Service: Intrastate Voice

Special Pricing:

Intrastate Long Distance Voice Service - New York

Switched Dedicated Local
Outbound: $0.03560 $0.03560 $0.03560
Inbound: $0.03560 $0.03560 $0.03560

Contract Fences/Qualifying Conditions:
Global Full Outsource customer with 250 operating companies in 57 countries employing 119,400 employees.
Contract value of $280M over 4 years of term length.

Special Pricing Arrangement No: 25

Contract Term: Two Years with Third Year Option
Type of Service: Intrastate Outbound/Inbound Voice and Card Services

Total Annual Volume Commitment: $52.1 Million

Special Pricing:

Intrastate Outbound/Inbound Voice and Card Services:

Option 1.
Outbound Origination:
Switched/Card $0.0600
Dedicated $0.0312
Local $0.0325

Inbound Termination:
Switched/Card $0.0580




Dedicated
Local

Options 2 and 3:

Outbound:

Origination
Switched/Card
Switched/Card
Switched/Card
Dedicated
Dedicated
Dedicated
Local

Local

Local

Inbound:

Origination
Switched/Card
Local
Switched/Card
Local
Switched/Card
Local

Card Surcharge:
Directory Assistance:

MCI Communications Services LLC d/b/a Verizon Business Services
New York Interexchange Services Catalog Schedule No. 2 (Enterprise Special Pricing Arrangements)

$0.0356
$0.0356

Termination Rate

Switched $0.0600
Dedicated $0.0325
Local $0.0325
Switched $0.0312
Dedicated $0.0115
Local $0.0170
Switched $0.0325
Dedicated $0.0170
Local $0.0170
Termination Rate

Switched $0.0580
Switched $0.0356
Dedicated $0.0356
Dedicated $0.0356
Local $0.0356
Local $0.0356

$0.0000
$0.3500

Effective: July 1, 2020



