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TEL-LIFE SERVICE

A. GENERAL

Tel-Life Service is an offering designed to help qualified customers pay for
their Local Exchange Service. Such qualified customers are charged a reduced
rate for their local telephone service.

B. REGULATIONS

Tel-Life Service is available to qualified customers and is provided via a
residence individual message rate dial tone line.

Tel-Life Service is Local Exchange Service and, as such, 1is subject to the
regulations governing Local Exchange Service in Section 2 of this tariff.
The rates specified herein for Tel-Life Service apply in lieu of the rates
for Local Exchange Service in Section 2 preceding, except as may otherwise
be specified following.

In order to qualify for Tel-Life Service, a customer must be certified by
the Maryland Department of Human Resources and/or the Federal
Communications Commission or its designee as meeting the qualifications for
Tel-Life Service in accordance with 47 CFR 54.400, 54.409, and 54.410, and
Section 8-201 of the Maryland Public Utilities Article.

Tel-Life Service will continue to be provided to a customer only so long as
such customer meets the requirements as specified in section B.3 above.

The continuation of qualification for Tel-Life Service must be recertified
every 12 months following the establishment of the Tel-Life Service. Without
such recertification, the customer's Tel-Life Service will be discontinued.

When the Telephone Company receives notice from the Maryland Department of
Human Resources, the Federal Communications Commission or its designee, or
the customer, that the customer is no longer receiving benefits as specified
in section B.3 above, the Telephone Company will then notify the customer
that the Tel-Life Service will be disconnected or changed to another class
of residence service.

A customer to Tel-Life Service may not subscribe to any other Local Exchange
Service on the same premises. In addition, a Tel-Life customer may not
subscribe to any additional telephone services including foreign central
office, foreign exchange and foreign zone services.
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TEL-LIFE SERVICE

B. REGULATIONS (Cont’d)

Effective January 1, 1998, Long Distance Message Restriction service, as
specified in Section 6 of the General Services Tariff, will be available to
Tel-Life customers at no charge.

Tel-Life Toll Restriction Service will be available to Tel-Life customers at
no charge. This service prevents the origination of the following types of
calls:

- Interstate and intrastate long distance calls

- 700/900 calls

- Audiotex calls

- Collect and Third Party calls billed to a customer’s Tel-Life line
- Connect ReQuest®

- Interstate and intrastate long distance Directory Assistance calls

Tel-Life Service will not be disconnected for nonpayment of toll charges.
Verizon Maryland, however, will initiate Tel-Life Toll Restriction Service
if the Tel-Life customer has a toll balance of $20.00 or more, carried over
from a previous bill, that is not paid within five days past the due date of
the current bill.

Effective as of February 9, 2016, Tel-Life Service is not available for
resale.
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TEL-LIFE SERVICE

C. RATES

Tel-Life Service Dial Tone Line,

per month . . . . . . . . . . . . 11.1% of the monthly rate specified in
Section 2 preceding for a Residence
Dial Tone Economy Line in Rate Group A.

Message Units, up to and including

the first 30 per month, each . . 0% of the charge specified in Section 2
preceding for a Residence Message Unit
under Message Rate Charges.

For all message units in excess of 30 per month, charges apply as specified
in Section 2 preceding for Residence Message Units under Message Rate Usage
Charges.

For changes to a Tel-Life Service for a qualified customer, the Service (T)
Charges specified in Section 3 of the General Services Tariff do not apply.

If a customer no longer qualifies for Tel-Life service, no Service Charges
apply for changing to a Residence Local Exchange Service normally provided

to the customer's premises as specified in Section 2 preceding.
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