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PAY TELEPHONE LINES (PTL) 

 

A. GENERAL 

 

Pay Telephone Lines (PTL) are individual dial tone line Local Exchange services 

for use by pay phone service providers to connect coin, coinless and/or 

combination coin/coinless pay telephones to the Telephone Company's network. 

 

B. REGULATIONS 

 

1. Four types of PTL are available:  Network Controlled Coin Line (NCCL), 

Network Controlled Non-Coin Line (NCNL), Network Controlled Inmate Line 

(NCIL) and Customer-Provided Coin-Operated Telephones (COCOTS). 

 

2. Explanation of Terms 

 

a. Network Controlled Coin Line (NCCL) 

 

The Network Controlled Coin Line (NCCL)is a dial tone line, message or 

measured rate, Local Exchange service for use with coin-operated pay 

telephones.* 

 

The NCCL is equipped with network coin control capability which 

includes coin collect and return features, call rating capabilities and 

unique operator services which allow an end user to signal the operator 

during a call. 

 

b. Network Controlled Non-Coin Line (NCNL) 

 

The Network Controlled Non-Coin Line (NCNL) is a dial tone line Local 

Exchange service for use with non-coin pay telephones, including card 

reader or credit card telephones.  This line prevents the completion of 

chargeable direct dialed local or chargeable direct-dialed toll calls 

without operator intervention. 

 

c. Network Controlled Inmate Line (NCIL) 

 

The Network Controlled Inmate Line (NCIL) is a dial tone line Local 

Exchange service for use with coinless and coin-operated telephones 

provided on the premises of city, county, state or federal prisons 

where institutionally authorized telephone programs warrant the 

service. 

 

 

 

 

 

 

 

* Local messages will be billed on an unlimited flat basis until a message and 

measured rate exchange line is technically feasible for coin-operated 

telephones.  At that time all NCCL lines equipped with flat rate service will 

convert to a message or measured rate exchange line. 
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PAY TELEPHONE LINES (PTL) 

 

B. REGULATIONS (Cont’d) 

 

2. Explanation of Terms (Cont'd) 

 

c. Network Controlled Inmate Line (Cont’d) 

 

NCIL is provided for the purpose of originating collect messages from 

coinless telephones and collect and local sent-paid messages from coin-

operated telephones to numbers in the Telephone Company’s North 

American Dialing Plan. 

 

Calls to Telephone Company numbers such as repair service, directory 

assistance, live operator (0-), Toll Free numbers, 10XXX, and public 

emergency service numbers such as 911 will be blocked from all Network 

Controlled Inmate Lines. 

 

The following are standard blocking/screening features of the NCIL 

service: 

 

(1) Toll Billing Exception - is an inward screening that disallows 

the billing of collect or third number calls to the line. 

 

(2) Originating Line Number Toll Screening - provides special 

screening codes to the operator identifying any outward call 

screening on the line. 

 

(3) 900 blocking - prevents an exchange user from accessing 900 

service telephone numbers. 

 

(4) Audiotex Blocking - prevents the completion of outgoing calls 

placed directly to an Audiotex Service telephone number. 

 

d. Customer-Provided Coin-Operated Telephone Service (COCOTS) 

 

Customer-Provided Coin-Operated Telephone Service (COCOTS) is a flat-  

rated dial tone line, Local Exchange service with unlimited local usage 

and touch tone designed for use with station controlled pay telephones.  

 

Call Screening, when used in connection with COCOTS, is an optional 

arrangement whereby outgoing calls, which are routed to a Telephone 

Company operator, will be processed only on a bill-to-third number or  

collect call basis as instructed by the calling party.  
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PAY TELEPHONE LINES (PTL) 

 

B. REGULATIONS (Cont’d) 

 

3. NCCL and NCNL exchange lines may be provisioned as Two-way or One-way, 

Outgoing Only exchange lines. 

 

4. NCCL and NCNL exchange lines prevent the completion of incoming collect or 

third number calls, when such calls originate within the continental United 

States and when such calls are processed through the billing verification 

database.  Outgoing operator handled calls are restricted to collect and  

 third number only.  

 

5. Directory Listings are not available with NCIL, One-way, Outgoing Only NCCL 

and One-way, Outgoing Only NCNL exchange lines. 

 

6. Directory Listings are available with NCCL Two-way, NCNL Two-way, and COCOTS 

exchange lines subject to the regulations applicable to listings for 

individual line business service. 

 

7. The following options are available for NCCL, NCNL and COCOTS exchange 

lines: 

 

a. Audiotex Call Blocking - subject to the regulations and rates specified 

in Section 9A of this Tariff; and 

 

b. 700/900 Call Restriction - subject to the regulations and rates 

specified in the General Services Tariff, Section 6. 

 

8. Line Side Answer Supervision may be provided on NCNL and COCOTS exchange 

lines.  This optional feature detects and provides signaling to activate 

billing mechanisms upon connection of a call and deactivate billing 

mechanisms when the call is terminated. 

 

9. Pay telephones connected to a PTL exchange line must be registered in 

compliance with Part 68 of the FCC's Rules and Regulations. 

 

10. Extensions must be configured and wired so that only one telephone will 

operate on the line at one time. 

 

11. NCCL, NCNL and COCOTS subscribers are subject to the same Directory 

Assistance rates applicable to business service specified in the General 

Services Tariff, Section 9. 

 

12. Exchange users of NCCL, NCNL and COCOTS must be permitted access, at no 

charge, to Universal Emergency Number 911 Services. 

 

 

 

 

 

  

Issued:  January 4, 2013 Effective:  December 31, 2012 

 



LOCAL EXCHANGE SERVICES TARIFF 

P.S.C.-Md.- No. 202 

 

 

Verizon Maryland LLC Section 4D 

 Original Page 4 

  

 

PAY TELEPHONE LINES (PTL) 

 

B. REGULATIONS (Cont’d) 

 

13. Nonpublished and Nonlisted Telephone Service described in the General 

Services Tariff will be provided at no charge upon the PTL subscriber's 

request. 

 

14. The PTL subscriber shall be responsible for the installation, operation and 

maintenance of any pay telephone used in connection with this service. 

 

15. The PTL subscriber shall be responsible for payment of all charges, 

including  appropriate local, toll and FCC charges, associated with the 

provisioning of this service. 

 

16. Long Distance Message Restriction is available on an optional basis on NCNL 

lines, subject to the regulations and rates specified for business in the 

General Services Tariff, Section 6. 

 

17. NCIL may be provisioned as a: 

 

(1) Coin One-way, Outgoing Only Mechanized Collect access line* 

 

(2) Coinless One-way, Outgoing Only Mechanized Collect Only access line 

 

(3) Coinless Two-way access line 
 

18. A credit equal to the applicable interstate subscriber line charge will   

be applied to all Pay Telephone Lines that are subject to an Interstate 

Subscriber Line Charge.  

 

C. RATES 

 

1. The local service areas are as specified for business in Section 2 of this  

Tariff. 

 

2. All sent-paid intraLATA toll calls will be handled by the Telephone Company 

and charged at the appropriate rate specified in the Long Distance Services 

Tariff, Section 2B for Operator Services or FCC No. 4 Tariff. 

 

Any sent-paid intraLATA toll call that is not rated by the Telephone Company 

will be charged at the rate specified in the Long Distance Services Tariff, 

Section 2A for Business Two-Point Service. 

 

3. The Service Charges for PTLs are as specified in the General Services 

Tariff, Section 3. 

 

 

* Coin NCIL is provisioned the same as the Coinless NCIL (One-way, Outgoing Only 

Mechanized Collect Only), except local sent-paid messages are permitted. 
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PAY TELEPHONE LINES (PTL) 

 

C. RATES (Cont'd) 

 Per Month   

 Rate Group A    Rate Group B   

4. PTL exchange lines, each     

     

a. NCCL (Coin) 

 

    

One-way, Outgoing Only......................  $24.59 $24.59   

Two-way Service.............................  22.59 22.59   

     

b. NCNL (Non-Coin)     

     

One-way, Outgoing Only......................  35.00 35.00   

Two-way Service.............................  33.00 33.00   

     

 

 Per Month Non-  

 Rate Group A  Rate Group B Recurring  

     

c. NCIL (Coinless)     

     

One-way, Outgoing Only......................  $32.00 $32.00 -  

Two-way Service.............................  30.00 30.00 -  

     

d. NCIL (Coin)     

     

One-way, Outgoing Only......................  54.00 54.00 -  

     

e. COCOTS......................................  20.50*** 20.50*** -  

     

5. Line Side Answer Supervision, ea. .15 .15 $11.12**  

     

6. COCOTS, Optional Features .......................      

     

Call Screening,     

per line associated ....................  .00 .00 -  

     

 

 

 

 

 

 

 

 

 

 

 

** Applies if installation occurs subsequent to the installation of the line and 

is in addition to standard service charges. 

*** Rates include applicable Federal Subscriber Line Charge (SLC).  
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