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12. Specialized Service or Arrangements
12.1 General
Rates and charges and additional regulations (if applicable) for Specialized Service or
Arrangements are provided on an individual case basis and are contained in Section 31.
12.1.1 Availability
A. | Specialized service or arrangements may be provided by the Telephone Company, at the request
of a customer on an individual case basis, if such service or arrangements meet the following
criteria.
The requested service or arrangements are not offered under other sections of this tariff.
The facilities utilized to provide the requested service or arrangements are of a type normally used
by the Telephone Company in furnishing its other services.
3. | The requested service or arrangements are provides within a LATA.
The requested service or arrangements are compatible with other Telephone Company services,
facilities and its engineering and maintenance practices.
5. | The requested service or arrangements are subject to the availability of the necessary Telephone
Company personnel and capital resources.
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12. Specialized Service or Arrangements
12.2 Application of Rates and Charges

12.2.1 Moves

A. | When service without a maximum termination liability charge associated with it is moved to a
different building, the NRC applies; when moved to a new location in the same building a charge of
one-half the NRC applies.

B. | When service with a maximum termination liability charge associated with it is moved and is
reinstalled at a new location, the customer may elect to do either of the following.

1. | Pay the unexpired portion of the maximum termination liability charge for the service, if any, with
the application of a NRC and the establishment of a new maximum termination liability charge for
such service at the new location, or

2. | Continue service subject to the unexpired portion of the maximum termination liability charge, if
any, and pay the estimated costs of moving such service, provided that the customer requests
these charges be quoted prior to ordering the service move. Charges for moving such service will
be based on estimated costs attributable to the move.

C. | Move charges include the estimated costs of removal, restoration of services or facilities
necessitated by the move, transportation, storage, reinstallation, engineering, labor, supervision,
materials, administration and any other specific items of cost directly attributable to the move.
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