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1. Public Telephone Services
1.1 Public Access Smart-pay Line (PASL) Service

Rates and charges for Public Telephone Services are contained in Part M Section 1.

11.1 Description

A. | PASL is a class of service offered to Payphone Service Providers (PSPs) for use with payphones.
PASL is provided as Basic Coin Access Line-1, Basic Coin Access Line-2. This service is
available in suitably equipped central offices where sufficient facilities exist.

B. | PASL is provided from the Telephone Company's central office up to and including the network
interface located at the customer's premises or other customer arranged location and is provided
only where suitable central office facilities are available

1.1.2 Regulations

A. | The customer is responsible for payment of all applicable charges, including local, toll, and FCC
charges associated with the provisioning of this service.

B. | Telephone equipment used with PASL must be registered in compliance with Part 68 of the FCC's
Registration Program.

C. | The Payphone Service Providers must conform to any applicable rules and regulations
established by the DTC which include, but are not limited to, the following. Payphones must:

Have access to Directory Assistance service (411)
Emergency Number (911) where offered
Be clearly marked as to ownership.

1.1.3 Service Components

A. | BCAL 1 and BCAL 2 are comprised of a network access line with dial tone first capability, coin
functionalities and blocking features.

1. | The network access line is measured and BCAL 1 is arranged for one way (outgoing) calling and
BCAL 2 is arranged for two way (incoming and outgoing) calling.

2. | The coin functionality features consist of coin timing and rating of sent paid end user calls and coin
signaling. Coin signaling is used to control the disposition of the coins held in the pay telephone
and consists of coin collect and coin return. Coin collect is used when a call has been completed
and coin return is used if a no answer or busy condition is encountered.

3. | The blocking features consist of originating number screening-operator screening, terminating
number screening, and selective blocking.
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1. Public Telephone Services
1.1 Public Access Smart-pay Line (PASL) Service
1.1.3 Service Components (Continued)

B.

1

2.
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1.1.4 Local Usage Timing and Rating—PASL Service

A. | Accumulation of Local Usage Minutes of Use — Usage originating from a PASL subscriber line
will be accumulated on a per second basis. Usage will be aggregated for the billing period and
rounded up to the next whole minute at the end of the billing period.

B. | Rating of Local Usage Minutes of Use — Aggregate local usage minutes will be multiplied by the
per minute local usage rate at the end of each month.

115 Application of Rates and Charges

A. | Amonthly dial-tone line rate applies for each PASL line subscribed to by the customer.

B. | Measured local usage is charged on a per minute of use basis.

C. | The following services are available to PASL subscribers through the MA Product Guide. Unless
PASLs are specifically addressed in the MA Product Guide subscribers to PASL services will be
treated as business services.

1. | Service Connection is charged for as specified in the MA Product Guide Part A, Sections 2 and 3
and Part M, Section 1.

2. | Charges for Directory Assistance, Operator Call Completion and MTS apply to calls originated
from PASL service as specified in the MA Product Guide Part A, Sections 5.6, 5.7 and 9 and Part
M, Section 1.

D. | Local service calls placed to a telephone relay service are provided without charge.

E. | A credit equal to the applicable interstate subscriber line charge will be applied to all PAL service
lines that are billed an interstate subscriber line charge.
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1. Public Telephone Services
1.2 Public Access Line (PAL) Service
121 Description

A. | PAL which is for use with Customer Owned Coin Operated Telephones (COCOT) and Customer
Owned Coinless Telephones is a class of service offered to Payphone Service Providers (PSP’s)
for use with payphones.

B. | PAL is provided from the Telephone Company's central office up to and including the network
interface located at the customer's premises or other customer arranged location and is provided
only where suitable central office facilities are available.

C. | Screening and Blocking Optional Features — are offered with one-party main telephone
exchange service in suitably equipped central offices to the extent that existing facilities are
available.

If a customer's local serving office is not suitably equipped, screening and blocking optional
features can be furnished on a foreign exchange of foreign central office service basis, subject to
the availability of facilities.

The provision screening and blocking optional features is dependent on the customer's subscribing
to a compatible Interexchange Carrier (IC).

Originating Number Screen

a. | Operator Screening— Alerts the operator that operator handled calls and operator handled
directory assistance calls may not be billed to the originating number.

b. | Direct Dialed Screening— Blocks directly dialed toll calls except calls placed to 800 numbers.
Directly dialed calls to directory assistance are denied Toll and directory assistance calls may be
placed on an operator handled basis. This feature is offered only in exchanges served by
electronic central offices where suitable facilities exist and is not available with Municipal Calling
service, as defined in the MA Product Guide Part A, Section 5.2.8.

2. | Terminating Number Screening— is available in three options:

Option A— Alerts operators throughout the country that collect and third number calls cannot be
billed to a particular number.

Option B— Alerts operators throughout the country that third number calls cannot be billed to a
particular number.

Option C— Alerts operators throughout the country that collect calls cannot be billed to a particular
number.

1.2.2 Regulations

A. | The customer is responsible for payment of all applicable charges, including local, toll, and FCC
charges associated with the provisioning of this service.

B. | Telephone equipment used with PAL must be registered in compliance with Part 68 of the FCC's
Registration Program.
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1. Public Telephone Services
1.2 Public Access Line (PAL) Service
1.2.2 Regulations (Continued)

C. | The Payphone Service Provider must conform to any applicable rules and regulations established
by the DTC which include, but are not limited to, the following. Payphones must:

Have access to Directory Assistance service (411)
Emergency Number (911) where offered
Be clearly marked as to ownership.

1.2.3 Local Usage Timing and Rating—PAL Service

A. | Accumulation of Local Usage Minutes of Use — Usage originating from a PAL subscriber line
will be accumulated on a per second basis. Usage will be aggregated for the billing period and
rounded up to the next whole minute at the end of the billing period.

B. | Rating of Local Usage Minutes of Use — Aggregate local usage minutes will be multiplied by the
per minute local usage rate at the end of each month.

124 Application of Rates and Charges

A. | Amonthly dial-tone line rate applies for each PAL line subscribed to by the customer.

B. | Measured local usage is charged on a per minute of use basis.

C. | The following services are available to PAL subscribers through the MA Product Guide. Unless
PALs are specifically addressed in the MA Product Guide subscribers to PAL services will be
treated as business services.

1. | Service Connection is charged for as specified in the MA Product Guide Part A, Sections 2 and 3
and Part M, Section 1. No service connection charge will apply to Screening and blocking optional
features if provided at the same time as another service for which a service connection applies.

2. | Charges for Directory Assistance Service, Operator Call Completion and MTS apply to calls
originated from PALs as specified in the MA Product Guide Part A, Section 5.6, 5.7 and 9 and Part
M, Section 1.

D. | Local service calls placed to a telephone relay service are provided without charge.

E. | A credit equal to the applicable interstate subscriber line charge will be applied to all PAL service
lines that are billed an interstate subscriber line charge.

F. | For PSPs with two or more PAL service lines, options as specified in the MA Product Guide Part
A, Section 5.1.5D apply.
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