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First Revision
Verizon New England Inc. Canceling Original
3. Directory Assistance (DA) and Operator Services
3.1 Directory Assistance (DA) and Operator Services
311 Description
A. | The Telephone Company will offer the following directory assistance and operator services in a
non-discriminatory manner to a TC’s customer served by the TC’s own switch. Terms, conditions,
and market based rates applicable to these service are provided for under contract and are not
governed by this Schedule.
1. | Directory Assistance with Branding
2. | Directory Assistance with Call Completion (DACC)
3. | Direct Access to Directory Assistance (DADA)
4. | Automated Operator Services (O+/Mechanized Operator Service) with Branding
5. | Live Operator Services
6. | Effective April 6, 2013, Busy Line Verification and Interrupt are withdrawn from this tariff, and | (N)
Verizon will no longer provide these services as of that date. (N)
Operator Assist Features
Emergency Bulletin Service
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