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Verizon New England Inc. 

 
3. 

 
Digital Communications Services 

 

3.1 Digipath Digital Service  
 

 

3.1.1 
 

Digital Access Lines in the Digital City Service Area 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Type 1 
 

2.4 Kbps - NRC 
 

170.50 
 

DDB++  
  

2.4 Kbps -Monthly 
 

81.84 
 

DDB++ 
 

  

4.8 Kbps - NRC 
 

170.50 
 

DDE++  
  

4.8 Kbps -Monthly 
 

100.03 
 

DDE++  
  

9.6 Kbps - NRC 
 

170.50 
 

DDF++ 
 

  

9.6 Kbps -Monthly 
 

185.52 
 

DDF++  
  

56 Kbps - NRC 
 

170.50 
 

DDG++  
  

56 Kbps -Monthly 
 

308.45 
 

DDG++ 
 

  

Type 2 
 

2.4 Kbps - NRC 
 

170.50 
 

1L7A9  
  

2.4 Kbps -Fixed - Monthly 
 

110.50 
 

1L7A9  
  

2.4 Kbps - Per airline mile - Monthly 
 

1.18 
 

1L7A4 
 

  

4.8 Kbps - NRC 
 

170.50 
 

1L7B9  
  

4.8 Kbps - Fixed - Monthly 
 

115.94 
 

1L7B9  
  

4.8 Kbps - Per airline mile - Monthly 
 

1.64 
 

1L7B4 
 

  

9.6 Kbps - NRC 
 

170.50 
 

1L7C9 
 

  

9.6 Kbps - Fixed - Monthly 
 

196.28 
 

1L7C9  
  

9.6 Kbps - Per airline mile - Monthly 
 

2.51 
 

1L7C4  
  

56 Kbps - NRC 
 

170.50 
 

1L7D9 
 

 
  

56 Kbps - Fixed - Monthly 
 

367.14 
 

1L7D9  
  

56 Kbps - Per airline mile - Monthly 
 

7.75 
 

1L7D4  

 
 

3.1.2 
 

Channels Between Digital Cities 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Channel 
 

2.4 Kbps -Fixed - Monthly 
 

52.40 
 

1L7E9  
  

2.4 Kbps - Per airline mile - Monthly 
 

.80 
 

1L7E4 
 

  

4.8 Kbps - Fixed - Monthly 
 

79.15 
 

1L7F9  
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3. 

 
Digital Communications Services 

 

3.1 Digipath Digital Service  
 

 

3.1.2 
 

Channels Between Digital Cities 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Channel 
 

4.8 Kbps - Per airline mile - Monthly 
 

1.06 
 

1L7F4 
 

 
  

9.6 Kbps -Fixed - Monthly 
 

104.75 
 

1L7G9 
 

 
  

9.6 Kbps - Per airline mile - Monthly 
 

1.33 
 

1L7G4 
 

 
  

56 Kbps -Fixed - Monthly 
 

369.17 
 

1L7H9 
 

 
  

56 Kbps - Per airline mile - Monthly 
 

5.23 
 

1L7H4 
 

 
  

Multi-Station 
Arrangement 

 

 
Monthly - Each station 

 

 
22.96 

 

 
DDZ++ 
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3. 

 
Digital Communications Services 

 

3.2 Superpath 1.544 Mbps  
 

 

3.2.1 
 

Channels 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Local Distribution 
Channel [See Part E, 
Section 1 for the 
applicable collocation 
rates charges which 
apply in lieu of rates 
and charges stated 
herein.] 

 

NRC - Each 
 

837.38 
 

FPAH2 
 

 
  

NRC - OPP 36 months - Monthly - 
Each 

 

 
13.76 

 

 
U 

 

 

  

NRC - OPP 60 months - Monthly - 
Each 

 

 
9.15 

 

 
U 

 

 

  

OPP month-to-month - Monthly - Each 
 

110.24 
 

1LDPZ 
 

 
  

Vintage I - OPP 36 months - Monthly - 
Each 

 

 
90.00 

 

 
1LDPZ 

 

 

  

Vintage I - OPP 60 months - Monthly - 
Each 

 

 
80.00 

 

 
1LDPZ 

 

 

  

Vintage II - OPP 36 months - Monthly - 
Each 

 

 
94.85 

 

 
1LDPZ 

 

 

  

Vintage II - OPP 60 months - Monthly - 
Each 

 

 
84.30 

 

 
1LDPZ 

 

 

  

OPP month-to-month - Per ½ mile or 
fraction thereof 

 

 
33.07 

 

 
 

 
 

  

OPP 36 months - Per ½ mile or 
fraction thereof 

 

 
27.00 

 

 
 

 

  

OPP 60 months - Per ½ mile or 
fraction thereof 

 

 
24.00 

 

 
 

 

  

Served Direct 
Intraexchange Channel 

 

 
Monthly 

 

 
288.54 

 

 
CPD 

 

 
 

  

Interoffice Channel 
 

When channel installed without a local 
distribution channel - NRC - Per 
interoffice channel 

 

 
 

566.00 

 

 
 

NR9WX 

 

 

  

Move 
 

Move a local distribution channel to 
termination within a premises - NRC 

 

 
352.00 
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3. 

 
Digital Communications Services 

 

3.2 Superpath 1.544 Mbps  
 

 

3.2.2 
 

Mileage 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Interoffice Channel 
[See Part E, Section 1 
for the applicable 
collocation 
nonrecurring charges 
which apply in addition 
to the monthly rates for 
mileage stated herein.] 

 

Over 0-4 miles - Fixed - OPP Month-to-
month 

 

 
111.25 

 

 
3LBNA 

 

  

Over 0-4 miles - Per mile - OPP Month-
to-month 

 

 
20.07 

 

 
3LBNA 

 

  

 
Over 0-4 miles - Fixed - OPP 36 
months  

 

 
 

101.00 

 

 
 

3LBNA 

 

  

Over 0-4 miles - Per mile - OPP 36 
months 

 

 
16.42 

 

 
3LBNA 

 

 

  

Over 0-4 miles - Fixed - OPP 60 
months  

 

 
101.00 

 

 
3LBNA 

 

 

  

Over 0-4 miles - Per mile - OPP 60 
months 

 

 
14.60 

 

 
3LBNA 

 

 

  

Over 4-8 miles - Fixed - OPP Month-to-
month 

 

 
111.25 

 

 
3LBNB 

 

  

Over 4-8 miles - Per mile - OPP Month-
to-month 

 

 
20.07 

 

 
3LBNB 

 

  

Over 4-8 miles - Fixed - OPP 36 
months  

 

 
101.00 

 

 
3LBNB 

 

 

  

Over 4-8 miles - Per mile - OPP 36 
months 

 

 
16.42 

 

 
3LBNB 

 

 

  

Over 4-8 miles - Fixed - 60 months  
 

101.00 
 

3LBNB 
 

 
  

Over 4-8 miles - Per mile - OPP 60 
months 

 

 
14.60 

 

 
3LBNB 

 

 

  

Over 8-25 miles - Fixed - OPP month-
to-month 

 

 
111.25 

 

 
3LBNC 

 

  

Over 8-25 miles - Per mile - OPP 
month-to-month 

 

 
20.07 

 

 
3LBNC 

 

  

Over 8-25 miles - Fixed - OPP 36 
months  

 

 
101.00 

 

 
3LBNC 

 

  

Over 8-25 miles - Per mile - OPP 36 
months 

 

 
16.42 

 

 
3LBNC 

 

 

  

Over 8-25 miles - Fixed - OPP 60 
months  

 

 
101.00 

 

 
3LBNC 
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3. 

 
Digital Communications Services 

 

3.2 Superpath 1.544 Mbps  
 

 

3.2.2 
 

Mileage 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Interoffice Channel 
[See Part E, Section 1 
for the applicable 
collocation 
nonrecurring charges 
which apply in addition 
to the monthly rates for 
mileage stated herein.] 

 

Over 8-25 miles - Per mile - OPP 60 
months 

 

 
14.60 

 

 
3LBNC 

 

 

  

Over 25-50 miles - Fixed - OPP month-
to-month 

 

 
111.25 

 

 
3LBND 

 

  

Over 25-50 miles - Per mile - OPP 
month-to-month 

 

 
20.07 

 

 
3LBND 

 

  

Over 25-50 miles - Fixed - OPP 36 
months  

 

 
101.00 

 

 
3LBND 

 

  

Over 25-50 miles - Per mile - OPP 36 
months 

 

 
16.42 

 

 
3LBND 

 

 

  

Over 25-50 miles - Fixed - OPP 60 
months  

 

 
101.00 

 

 
3LBND 

 

 

  

Over 25-50 miles - Per mile - OPP 60 
months 

 

 
14.60 

 

 
3LBND 

 

 

  

Over 50 miles - Fixed - OPP month-to-
month 

 

 
111.25 

 

 
3LBNE 

 

  

Over 50 miles - Per mile - OPP month-
to-month 

 

 
20.07 

 

 
3LBNE 

 

  

Over 50 miles - Fixed - OPP 36 months  
 

101.00 
 

3LBNE 
 

 
  

Over 50 miles - Per mile - OPP 36 
months 

 

 
16.42 

 

 
3LBNE 

 

 

  

Over 50 miles - Fixed - OPP 60 months  
 

101.00 
 

3LBNE 
 

 
  

Over 50 miles - Per mile - OPP 60 
months 

 

 
14.60 

 

 
3LBNE 

 

 

 
 

3.2.3 
 

Optional Features and Functions 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Central Office 
Multiplexing - DS1 to 
Voice 

 

NRC - Per arrangement 
 

220.00 
 

VBD24 
 

 
  

NRC - OPP 36 months - Monthly - 
Each 

 

 
3.62 

 

 
FPAHF 

 

 

  

NRC - OPP 60 months - Monthly - 
Each 

 

 
2.41 

 

 
FPAHF 
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3. 

 
Digital Communications Services 

 

3.2 Superpath 1.544 Mbps  
 

 

3.2.3 
 

Optional Features and Functions 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Central Office 
Multiplexing - DS1 to 
Voice 

 

Monthly - Per arrangement 
 

137.67 
 

VBD24  
  

OPP month-to-month - Monthly - Per 
arrangement 

 

 
137.67 

 

 
VBD24 

 

  

OPP 36 months - Monthly - Per 
arrangement 

 

 
118.55 

 

 
VBD24 

 

  

OPP 60 months - Monthly - Per 
arrangement 

 

 
105.40 

 

 
VBD24 

 

 

  

Voice grade connections to a premises 
served by same central office - Type 
2001 - NRC 

 

 
 

289.00 

 

 
 

1RSVA 

 

 

  

Voice grade connections to a premises 
served by same central office - Type 
2001 - Monthly 

 

 
 

30.63 

 

 
 

1RSVA 

 

 
 
 

  

Voice grade connections to a premises 
served by same central office - Type 
2001A - NRC 

 

 
 

315.00 

 

 
 

1RSVD 

 

 

  

Voice grade connections to a premises 
served by same central office - Type 
2001A - Monthly 

 

 
 

42.98 

 

 
 

1RSVD 

 

  

Voice grade connections to a premises 
served by same central office - Type 
2001B - NRC 

 

 
 

347.00 

 

 
 

1RSVC 

 

  

Voice grade connections to a premises 
served by same central office - Type 
2001B - Monthly 

 

 
 

60.25 

 

 
 

1RSVC 

 

  

Voice grade connections to a premises 
served by same central office - Type 
3002 - NRC 

 

 
 

316.00 

 

 
 

1RSVE 

 

  

Voice grade connections to a premises 
served by same central office - Type 
3002 - Monthly 

 

 
 

50.65 

 

 
 

1RSVE 

 

  

Voice grade intraoffice connections - 
Centrex or foreign exchange service in 
same serving central office - Centrex 
switching equipment - NRC - Each 

 

 
 
 

276.00 

 

 
 
 

U 
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3. 

 
Digital Communications Services 

 

3.2 Superpath 1.544 Mbps  
 

 

3.2.3 
 

Optional Features and Functions 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Central Office 
Multiplexing - DS1 to 
Voice 

 

Voice grade intraoffice connections - 
Centrex or foreign exchange service in 
same serving central office - Centrex 
switching equipment - Monthly - Each 

 

 
 
 

11.02 

 

 
 
 

U 

 

 
 
 
 

  

Voice grade intraoffice connections - 
Centrex or foreign exchange service in 
same serving central office - Foreign 
exchange service - NRC - Each 

 

 
 
 

276.00 

 

 
 
 

1GDFX 

 

 

  

Voice grade intraoffice connections - 
Centrex or foreign exchange service in 
same serving central office - Foreign 
exchange service - Monthly - Each 

 

 
 
 

11.02 

 

 
 
 

1GDFX 

 

  

Central Office 
Multiplexing - DS1 to 
Digital 

 

NRC - Per arrangement 
 

220.00 
 

MQK 
 

  

NRC - OPP 36 months - Monthly - 
Each 

 

 
3.62 

 

 
FPAHF 

 

  

NRC - OPP 60 months - Monthly - 
Each 

 

 
2.41 

 

 
FPAHF 

 

  

Monthly - Per arrangement 
 

137.67 
 

MQK  
  

OPP month-to-month - Monthly - Per 
arrangement 

 

 
137.67 

 

 
MQK 

 

  

OPP 36 months - Monthly - Per 
arrangement 

 

 
118.55 

 

 
MQK 

 

  

OPP 60 months - Monthly - Per 
arrangement 

 

 
105.40 

 

 
MQK 

 

 

  

Clear Channel 
Capability 

 

Per Superpath 1.544 Mbps two point 
circuit - Installed subsequent to the 
installation of service - NRC 

 

 
 

603.00 

 

 
 

CCO3X 

 

 

  

Alternate Serving Wire 
Center 

 

Per alternately routed local distribution 
channel, each - OPP month-to-month 

 

 
99.21 

 

 
AVY 

 

 

  

Per alternately routed local distribution 
channel, each - OPP 36 months - Each 

 

 
81.00 

 

 
AVY 

 

 

  

Per alternately routed local distribution 
channel, each - OPP 60 months - Each 

 

 
72.00 

 

 
AVY 

 

 

  

Per Superpath 1.544 
Mbps/ DS0-to-DS1 
Upgrade 

 

Point-to-point transport (customer-
designated location to customer-
designated location) – Monthly  

 

 
 

189.00 

  

(N) 
(N) 
(N) 

 
 
   
Effective:  October 16, 2017
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3. 

 
Digital Communications Services 

 

3.3 Switchway Switched 56 Kbps Service  
 

 

3.3.1 
 

Switchway Switched 56 Kbps Service 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Measured Access Line 
 

NRC - Each 
 

290.98 
 

DHKCX 
 

 
  

Monthly - Each 
 

19.40 
 

DHKCX 
 

 
  

Service Arrangement 
 

Monthly - Each 
 

18.43 
 

SDH1A 
 

 
  

Remote Service 
Arrangement 

 

NRC - Each 
 

34.92 
 

FDKXE 
 

 
  

Monthly - Each 
 

32.98 
 

FDKXE 
 

 
  

Monthly - Per airline mile or fraction 
 

2.42 
 

1LNSX 
 

 
  

Network Call Usage 
 

128 LATA - For calls within the calling 
area - Zone 1 exchanges - Per 
message 

 

 
 

.01 

 

 
 
 

 

 

  

128 LATA - For calls within the calling 
area - Zone 2 exchanges - Per 
message 

 

 
 

.01 

 

 
 
 

 

 

  

128 LATA - For calls within the calling 
area - Zone 1 exchanges - Per minute 

 

 
.02 

 

 
 

 

  

128 LATA - For calls within the calling 
area - Zone 2 exchanges - Per minute 

 

 
.02 

 

 
 

 

  

413 LATA - For calls within the calling 
area - Per message 

 

 
.01 

 

 
 

 

  

413 LATA - For calls within the calling 
area - Peak - Per minute 

 

 
.02 

 

 
 

 

  

413 LATA - For calls within the calling 
area - Off-peak - Per minute 

 

 
.02 

 

 
 

 

  

128 LATA - For calls outside of the 
calling area - Per message 

 

 
.01 

 

 
 

 

  

128 LATA - For calls outside of the 
calling area - Day - Per minute 

 

 
.060 

 

 
 

 

  

128 LATA - For calls outside of the 
calling area - Evening - Per minute 

 

 
.060 

 

 
 

 

  

128 LATA - For calls outside of the 
calling area - Night/Weekend - Per 
minute 

 

 
 

.060 

 

 
 
 

 

 
 
 
 
 
 
 
 

   
Effective:  January 1, 2015 
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3. 

 
Digital Communications Services 

 

3.3 Switchway Switched 56 Kbps Service  
 

 

3.3.1 
 

Switchway Switched 56 Kbps Service 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Network Call Usage 
 

413 LATA - For calls outside of the 
calling area - Per message 

 

 
.01 

 

 
 

 

  

413 LATA - For calls outside of the 
calling area - Peak - Per minute 

 

 
.06 

 

  

  

413 LATA - For calls outside of the 
calling area - Off-peak - Per minute 

 

 
.06 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
Effective:  January 1, 2015 
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3. 

 
Digital Communications Services 

 

3.4 Infopath Packet Switching Service  
 

 

3.4.1 
 

Infopath Packet Switching Service–Synchronous 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Access Concentrator 
Port Connections 

 

Low/Medium Throughput - X.25 port 
access, all speeds - NRC - Per port 
connected 

 

 
 

55.00 

 

 
 

U 

 

 

  

Low/Medium Throughout - X.25 port 
access, all speeds - Monthly - Per port 
connected 

 

 
 

34.00 

 
 

 

  

Central Office 
Interfaces 

 

Analog - All speeds - NRC - Each 
 

30.00 
 

U 
 

 
  

Analog - 1.2 kbps - Monthly 
 

45.00 
 

MOD1X 
 

 
  

Analog - 2.4 kbps - Monthly 
 

60.00 
 

MOD2X 
 

 
  

Analog - 4.8 kbps - Monthly 
 

75.00 
 

MOD4X 
 

 
  

Analog - 9.6 kbps - Monthly 
 

95.00 
 

MOD9X 
 

 
  

Digital - Up to 9.6 kbps (DovPath)* - 
NRC – Each 

 

 
30.00 

 

 
 

 

 

  

Digital - Up to 9.6 kbps (DovPath)* - 
Monthly - Each 

 

 
25.00 

 

 
 

 

 

  

Digital - Up to 9.6 kbps (DDSII) - NRC - 
Each 

 

 
30.00 

 

 
 

 

 

  

Digital - Up to 9.6 kbps (DDSII) - 
Monthly - Each 

 

 
25.00 

 

 
 

 

 

  

Packet Switch Port 
Connections - X.25 
Port Access 

 

High Throughput - 9.6 kbps - NRC - 
Per port 

 

 
40.00 

 

 
 

 

 

  

High Throughput - 9.6 kbps - Monthly - 
Per port 

 

 
275.00 

 

 
LDD96 

 

 

  

High Throughput - 56 kbps - NRC - Per 
port 

 

 
40.00 

 

 
 

 

 

  

High Throughput - 56 kbps - Monthly - 
Per port 

 

 
150.00 

 

 
LDD56 

 

 

  

Packet Switch Port 
Connections - X.75 
Port Access 

 

High Throughput - 9.6 kbps - NRC - 
Per port 

 

 
40.00 

 

 
 

 

 

  

High Throughput - 9.6 kbps - Monthly - 
Per port 

 

 
275.00 

 

 
LDD97 

 

 

 
 
* As of October 31, 2014, DOVPATH® Service is no longer available to new customers.  Existing 

customers may maintain their services and moves, adds or changes to subscribers’ existing 
services are permissible. 

 
 
 
   
Effective:  January 1, 2015
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3. 

 
Digital Communications Services 

 

3.4 Infopath Packet Switching Service  
 

 

3.4.1 
 

Infopath Packet Switching Service–Synchronous 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Packet Switch Port 
Connections - X.75 
Port Access 

 

High Throughput - 56 kbps - NRC - Per 
port 

 

 
40.00 

 

 
 

 

  

High Throughput - 56 kbps - Monthly - 
Per port 

 

 
150.00 

 

 
LDD57 

 

 

  

Network Usage 
 

Packet Transport Data - Up to 2500 
kilopackets - Day - Per kilopacket 

 

 
.50 

 

 
 

 

  

Packet Transport Data - Up to 2500 
kilopackets - Evening - Per kilopacket 

 

 
.37 

 

 
 

 

  

Packet Transport Data - Up to 2500 
kilopackets - Night - Per kilopacket 

 

 
.24 

 

 
 

 

  

 
 
 
 
 
Packet Transport Data - From 2501 to 
10,000 kilopackets - Per kilopacket 

 

aggregated 
usage rates 

(2500 
kilopacket 
rates) are 

discounted 
by 5% 

 

 
 

 

  

 
 
 
 
 
Packet Transport Data - Over 10,000 
kilopackets - Per kilopacket 

 

aggregated 
usage rates 

(2500 
kilopacket 
rates) are 

discounted 
by 10% 

 

 
 

 

  

Transaction - Per transaction up to 10 
packets 

 

 
.01 

 

 
 

 

  

Per Minute - Per minute of use  
 

.05 
 

 
 

 
  

Optional Feature 
 

Additional Logical Channel - Monthly - 
Each 

 

 
.50 

 

 
LD9AL 

 

 

  

Closed User Group - Monthly - Per 
network address, per group member 

 

 
2.50 

 

 
LDJ 

 

 

  

Multiple Network Address - Monthly - 
Per group of 10 DTNs, each 

 

 
10.00 

 

 
LDQ 

 

 

  

Permanent Virtual Circuit (PVC) - 
Monthly - Each 

 

 
10.00 

 

 
LDV 

 

 

 
 
 
 
 
 
   
Effective:  January 1, 2015
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3. 

 
Digital Communications Services 

 

3.4 Infopath Packet Switching Service  
 

 

3.4.1 
 

Infopath Packet Switching Service–Synchronous 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Optional Features 
 

Call Detail - MagTape - Monthly - Per 
tape 

 

 
100.00 

 

 
MAJIT 

 

 

  

Call Detail - Print format - Monthly - Per 
bill 

 

 
2.00 

 

 
MAJIP 

 

 

  

Abbreviated Addressing - Monthly - 
Each 

 

 
5.00 

 

 
LJE 

 

 

  

Call Rerouting - Monthly - Each 
 

10.00 
 

LRD 
 

 
  

Optional Feature or Software Change - 
NRC 

 

 
25.00 

 

 
X25 

 

 

 
 

3.4.2 
 

Infopath Packet Switching Service–Asynchronous 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Private Dial In Access 
 

Speeds up to 2.4 Kbps - NRC - Each 
 

35.00 
 

 
 

 
  

Speeds up to 2.4 Kbps - Monthly - 
Each 

 

 
62.00 

 

 
PD61P 

 

 

  

Speeds up to 9.6 Kbps - NRC - Each 
 

35.00 
 

 
 

 
  

Speeds up to 9.6 Kbps - Monthly - 
Each 

 

 
95.00 

 

 
PD61Q 

 

 

  

Private Dial Out 
Access 

 

Speeds up to 2.4 Kbps - NRC - Each 
 

35.00 
 

 
 

 
  

Speeds up to 2.4 Kbps - Monthly - 
Each 

 

 
62.00 

 

 
PD90P 

 

 

  

Dedicated Access 
 

All speeds up to 9.6 Kbps - NRC - 
Each 

 

 
55.00 

 

 
 

 

  

All speeds up to 9.6 Kbps - Monthly - 
Each 

 

 
26.00 

 

 
 

 

  

Public Dial Access 
Service Usage 

 

Service Usage Charge per public dial 
access minute or fraction thereof 

 

 
.01 

 

 
 

 

  

Network Usage 
 

Note - Charges are the same as those 
listed for Synchronous service 

 

 
See Note 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
   
Effective:  January 1, 2015
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3. 

 
Digital Communications Services 

 

3.4 Infopath Packet Switching Service  
 

 

3.4.2 
 

Infopath Packet Switching Service–Asynchronous 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Optional Features 
 

NUI Code - Monthly - Each 
 

.25 
 

LOG 
 

 
  

Auto - Connect - Each 
 

.50 
 

LJP 
 

 
  

Optional Feature or Software Change - 
NRC 

 

 
25.00 

 

 
X25 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
Effective:  January 1, 2015
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3. 

 
Digital Communications Services 

 

3.5 Digital PBX Services  
 
 

3.5.1 
 

Flexpath Digital PBX Service - Effective November 20, 2012, Flexpath Service is available 
only for existing customers. Additions, rearrangements, partial disconnects and moves of 
service are not permitted. 

 

 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Digital Port 
 

NRC - Each 
 

193.99 
 

NKQ 
 

 
  

NRC - OPP 36 months - Monthly - 
Each 

 

 
3.19 

 

 
 

 

  

NRC - OPP 60 months - Monthly - 
Each 

 

 
2.12 

 

 
 

 

  

Monthly - Each 
 

778.00 
 

NKQ 
 

(I) 
  

OPP month-to-month - Monthly - Each 
 

778.00  
 

(I) 
  

OPP 36 months - Monthly - Each 
 

321.30 
 

 
 

 
  

OPP 60 months - Monthly - Each 
 

285.60 
 

 
 

 
  

Digital Transport 
Facility [See Part E, 
Section 1 for 
applicable Collocation 
rates and charges 
which apply in lieu of 
those stated herein.] 

 

NRC - Each 
 

837.38 
 

1LDPZ 
 

 
  

NRC - OPP 36 months - Monthly - 
Each 

 

 
13.76 

 

 
 

 

  

NRC - OPP 60 months - Monthly - 
Each 

 

 
9.15 

 

 
 

 

  

Monthly - Each 
 

105.40 
 

1LDPZ 
 

 
  

OPP month-to-month - Monthly - Each 
 

105.40 
 

 
 

 
  

OPP 36 months - Monthly - Each 
 

94.85 
 

 
 

 
  

OPP 60 months - Monthly - Each 
 

84.30 
 

 
 

 
  

Monthly - Per DTF - Per ½ mile or 
fraction thereof 

 

 
30.00 

 

 
 

 

  

OPP month-to-month - Monthly - Per 
DTF - Per ½ mile or fraction thereof 

 

 
30.00 

 

 
 

 

  

OPP 36 months - Monthly - Per DTF - 
Per ½ mile or fraction thereof 

 

 
27.00 

 

 
 

 

  

OPP 60 months - Monthly - Per DTF - 
Per ½ mile or fraction thereof 

 

 
24.00 
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3. 

 
Digital Communications Services 

 

3.5 Digital PBX Services  
 
 

3.5.1 
 

Flexpath Digital PBX Service - Effective November 20, 2012, Flexpath Service is available 
only for existing customers. Additions, rearrangements, partial disconnects and moves of 
service are not permitted. 

 

 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Intra Central Office 
Distribution Channel 

 

NRC - Each 
 

136.60 
 

 
 

 
  

NRC - OPP 36 months - Monthly - 
Each 

 

 
2.24 

 

 
 

 

  

NRC - OPP 60 months - Monthly - 
Each 

 

 
1.49 

 

 
 

 

  

Monthly - Each 
 

65.00 
 

 
 

 
  

OPP month-to-month - Monthly - Each 
 

65.00 
 

 
 

 
  

OPP 36 months - Monthly - Each 
 

58.50 
 

 
 

 
  

OPP 60 months - Monthly - Each 
 

52.00 
 

 
 

 
  

Changes or Testing 
 

Of alternate locations associated with 
NRS, or rearrangement of trunk circuits 
in a Digital Port - NRC - Per occasion 

 

 
 

58.20 

 

 
 

 

 
 

3.5.2 
 

Analog to Digital Conversion PBX Service   

 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

A/D Conversion 
 

NRC - Per Converter 
 

164.89 
 

 
 

 
  

Monthly - Per Converter 
 

247.33 
 

 
 

 
  

NRC - Per trunk circuit arranged or 
rearranged 

 

 
48.50 

 

 
 

 

  

Digital Transport 
Facility 

 

NRC - Each 
 

837.38 
 

 
 

 
  

Monthly - Per DTF channel 
 

105.40 
 

 
 

 
  

Monthly - Per DTF, per ½ mile or 
fraction thereof 

 

 
30.00 
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3. 

 
Digital Communications Services 

 

3.6 Integrated Access Service  

 
 

3.6.1 
 

Local Distribution Channels 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Transport Package 1 
Local Distribution 
Channel 

 

NRC - Each 
 

285.00 
 

TLCKX 
 

 
  

OPP month-to-month - Monthly - Each 
 

1,970.00 
 

TLCKX 
 

 
  

OPP 36 months - Monthly - Each 
 

1,477.50 
 

TLCKX 
 

 
  

OPP 60 months - Monthly - Each 
 

1,379.00 
 

TLCKX 
 

 
  

OPP 84 months - Monthly - Each 
 

1,280.50 
 

TLCKX 
 

 
  

OPP 120 months - Monthly - Each 
 

1,182.50 
 

TLCKX 
 

 
  

Transport Package 3 
Local Distribution 
Channel 

 

NRC - Each 
 

285.00 
 

TLCLX 
 

 
  

OPP month-to-month - Monthly - Each 
 

3,940.000 
 

TLCLX 
 

 
  

OPP 36 months - Monthly - Each 
 

2,955.000 
 

TLCLX 
 

 
  

OPP 60 months - Monthly - Each 
 

2,758.000 
 

TLCLX 
 

 
  

OPP 84 months - Monthly - Each 
 

2,561.50 
 

TLCLX 
 

 
  

OPP 120 months - Monthly - Each 
 

2,364.00 
 

TLCLX 
 

 
  

Transport Package 12 
Local Distribution 
Channel 

 

NRC - Each 
 

285.00 
 

TLCMX 
 

 
  

OPP month-to-month - Monthly - Each 
 

9,845.00 
 

TLCMX 
 

 
  

OPP 36 months - Monthly - Each 
 

7,383.75 
 

TLCMX 
 

 
  

OPP 60 months - Monthly - Each 
 

6,891.50 
 

TLCMX 
 

 
  

OPP 84 months - Monthly - Each 
 

6,399.25 
 

TLCKX 
 

 
  

OPP 120 months - Monthly - Each 
 

5,907.00 
 

TLCMX 
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3. 

 
Digital Communications Services 

 

3.7 Superpath Fractional T-1 Service  
 

 

3.7.1 
 

Channels 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Fractional T-1/3 (Eight 
Channels) 

 

Local Distribution Channel - NRC - Per 
arrangement 

 

 
908.00 

 

 
U 

 

 

  

Local Distribution Channel - Monthly - 
Per arrangement 

 

 
77.17 

 

 
U 

 

  

Local Distribution Channel - Monthly - 
Per ½ mile 

 

 
23.11 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 0-4 
miles - Fixed - Monthly 

 

 
111.25 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 0-4 
miles - Per mile - Monthly 

 

 
11.53 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 4-8 
miles - Fixed - Monthly 

 

 
111.25 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 4-8 
miles - Per mile - Monthly 

 

 
11.53 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 8-25 
miles - Fixed - Monthly 

 

 
111.25 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 8-25 
miles - Per mile - Monthly 

 

 
11.53 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 25-
50 miles - Fixed - Monthly 

 

 
111.25 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 25-
50 miles - Per mile - Monthly 

 

 
11.53 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 50 
miles - Fixed - Monthly 

 

 
111.25 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 50 
miles - Per mile - Monthly 

 

 
11.53 

 

 
U 

 

 
  

Fractional T-1/2 
(Twelve Channels) 

 

Local Distribution Channel - NRC - Per 
arrangement 

 

 
908.00 

 

 
U 

 

 

  

Local Distribution Channel - Monthly - 
Per arrangement 

 

 
88.19 

 

 
U 

 

 
 

  

Local Distribution Channel - Monthly - 
Per ½ mile 

 

 
26.47 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 0-4 
miles - Fixed - Monthly 

 

 
111.25 

 

 
U 
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3. 

 
Digital Communications Services 

 

3.7 Superpath Fractional T-1 Service  
 

 

3.7.1 
 

Channels 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Fractional T-1/2 
(Twelve Channels) 

 

Interoffice Channel Mileage - Over 0-4 
miles - Per mile - Monthly 

 

 
14.88 

 

 
U 

 

 
 

  

Interoffice Channel Mileage - Over 4-8 
miles - Fixed - Monthly 

 

 
111.25 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 4-8 
miles - Per mile - Monthly 

 

 
14.88 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 8-25 
miles - Fixed - Monthly 

 

 
111.25 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 8-25 
miles - Per mile - Monthly 

 

 
14.88 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 25-
50 miles - Fixed - Monthly 

 

 
111.25 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 25-
50 miles - Per mile - Monthly 

 

 
14.88 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 50 
miles - Fixed - Monthly 

 

 
111.25 

 

 
U 

 

 

  

Interoffice Channel Mileage - Over 50 
miles - Per mile - Monthly 

 

 
14.88 

 

 
U 

 

 
 

  

Service 
Rearrangement 

 

To change from one fractional 
arrangement to another - NRC - Per 
change 

 

 
 

651.00 
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3. 

 
Digital Communications Services 

 

3.8 DovPath Service  
 
 As of October 31, 2014, DOVPATH® Service is no longer available to new customers.  

Existing customers may maintain their services and moves, adds or changes to subscribers’ 
existing services are permissible. 

 
 

3.8.1 
 

DovPath Service 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

DovPath Channel 
 

NRC - Each 
 

370.00 
 

DV2 
 

 
  

Monthly - Each 
 

15.95 
 

DV2 
 

 
  

Interoffice Facilities 
 

Fixed - Monthly 
 

42.50 
 

1LNDX 
 

 
  

Per Mile - Monthly 
 

2.10 
 

1LNDX 
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3. 

 
Digital Communications Services 

 

3.9 Digipath Digital Service II  
 

 

3.9.1 
 

Local Distribution Channels 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

2.4, 4.8, 9.6 and 19.2 
Kbps 

 

2 Wire - NRC - Each 
 

350.00 
 

U 
 

 
  

2 Wire - NRC - OPP 36 months - 
Monthly - Each 

 

 
8.62 

 

 
 

 

  

2 Wire - NRC - OPP 60 months - 
Monthly - Each 

 

 
3.83 

 

 
 

 

  

2 Wire - OPP month-to-month - 
Monthly - Each 

 

 
22.05 

 

 
U 

 

  

2 Wire - OPP 36 months - Monthly - 
Each 

 

 
20.00 

 

 
U 

 

  

2 Wire - OPP 60 months - Monthly - 
Each 

 

 
20.00 

 

 
U 

 

 

  

2 Wire - OPP 84 months - Monthly - 
Each 

 

 
20.00 

 

 
U 

 

 

  

4 Wire - NRC - Each 
 

450.00 
 

U 
 

 
  

4 Wire - NRC - OPP 36 months - 
Monthly - Each 

 

 
11.09 

 

 
 

 

  

4 Wire - NRC - OPP 60 months - 
Monthly - Each 

 

 
4.92 

 

 
 

 

  

4 Wire - OPP month-to-month - 
Monthly - Each 

 

 
36.58 

 

 
U 

 

 
 

  

4 Wire - OPP 36 months - Monthly - 
Each 

 

 
31.41 

 

 
U 

 

 

  

4 Wire - OPP 60 months - Monthly - 
Each 

 

 
29.00 

 

 
U 

 

 

  

4 Wire - OPP 84 months - Monthly - 
Each 

 

 
29.00 

 

 
U 

 

 

  

56 Kbps 
 

4 Wire - NRC - Each 
 

500.00 
 

U 
 

 
  

4 Wire - NRC - OPP 36 months - 
Monthly - Each 

 

 
12.32 

 

 
 

 

  

4 Wire - NRC - OPP 60 months - 
Monthly - Each 

 

 
5.47 

 

 
 

 

  

4 Wire - OPP month-to-month - 
Monthly - Each 

 

 
58.57 

 

 
U 
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3. 

 
Digital Communications Services 

 

3.9 Digipath Digital Service II  
 

 

3.9.1 
 

Local Distribution Channels 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

56 Kbps 
 

4 Wire - OPP 36 months - Monthly - 
Each 

 

 
50.19 

 

 
U 

 

 

  

4 Wire - OPP 60 months - Monthly - 
Each 

 

 
46.00 

 

 
U 

 

 

  

4 Wire - OPP 84 months - Monthly - 
Each 

 

 
46.00 

 

 
U 

 

 

 
 

3.9.2 
 

Interoffice Channels 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

2.4, 4.8, 9.6, 19.2 and 
56 Kbps 

 

Fixed - OPP month-to-month - Monthly 
 

36.58 
 

OCH  
  

Per Mile - OPP month-to-month – 
Monthly 

 

 
1.46 

 

 
1LNPX 

 

  

Fixed - OPP 36 months - Monthly 
 

32.00 
 

OCH  
  

Per mile - OPP 36 months - Monthly 
 

1.20 
 

1LNPX 
 

 
  

Fixed - OPP 60 months - Monthly 
 

32.00 
 

OCH 
 

 
  

Per mile - OPP 60 months - Monthly 
 

1.15 
 

1LNPX 
 

 
  

Fixed - OPP 84 months - Monthly 
 

32.00 
 

OCH 
 

 
  

Per Mile - OPP 84 months - Monthly 
 

1.15 
 

1LNPX 
 

 

 
 

3.9.3 
 

Network Rearrangement and Transfer of Service 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Network 
Rearrangement 

 

Change channel speed with no change 
of facilities - NRC - Per channel 
changed 

 

 
 

244.00 

 

 
 

 

  

Change termination in multi-station 
arrangement from 1 circuit to another in 
same serving wire center - NRC - Per 
station changed 

 

 
 
 

244.00 

 

 
 

 

  

Transfer of Service 
 

NRC 
 

96.99 
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3. 

 
Digital Communications Services 

 

3.9 Digipath Digital Service II  
 

 

3.9.4 
 

Additional Service Features 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Additional Service 
Features 

 

Multi-Station Arrangement - OPP 
month-to-month - Monthly - Per station 

 

 
7.32 

 

 
6BM 

 

 

  

Multi-Station Arrangement - OPP 36 
months - Monthly - Per station 

 

 
5.98 

 

 
6BM 

 

 

  

Multi-Station Arrangement - OPP 60 
months - Monthly - Per station 

 

 
5.50 

 

 
6BM 

 

 

  

Multi-Station Arrangement - OPP 84 
months - Monthly - Per station 

 

 
5.50 

 

 
6BM 

 

 

  

Secondary Channel Capacity - NRC - 
Per station 

 

 
10.85 

 

 
SFS 

 

 

  

Secondary Channel Capacity - OPP 
month-to-month - Monthly 

 

 
7.32 

 

 
SFS 

 

 

  

Secondary Channel Capacity - OPP 36 
months – Monthly 

 

 
5.98 

 

 
SFS 

 

 

  

Secondary Channel Capacity - OPP 60 
months – Monthly 

 

 
5.50 

 

 
SFS 

 

 

  

Secondary Channel Capacity - OPP 84 
months - Monthly 

 

 
5.50 

 

 
SFS 

 

 

 
 

3.9.5 
 

Digipath Digital Service II Schedule A and B Billing 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Local Distribution 
Channel - 2.4, 4.8, 9.6 
and 19.2 Kbps 

 

2 Wire - Schedule A - OPP 36 months - 
Monthly - Each 

 

 
15.00 

 

 
U 

 

 

  

2 Wire - Schedule A - OPP 60 months - 
Monthly - Each 

 

 
15.00 

 

 
U 

 

 

  

2 Wire - Schedule A - OPP 84 months - 
Monthly - Each 

 

 
15.00 

 

 
U 

 

 

  

2 Wire - Schedule A - OPP 120 months 
- Monthly - Each 

 

 
15.00 

 

 
U 

 

 

  

2 Wire - Schedule A - OPP 180 months 
- Monthly - Each 

 

 
15.00 

 

 
U 

 

 

  

2 Wire - Schedule B - Monthly - Each 
 

5.00 
 

U 
 

 

 
 
 
 
 
 
 
   
Effective:  January 1, 2015



MA Product Guide  Rates and Charges 
  Part M Section 3 
  Page 23 
   
Verizon New England Inc. 

 
3. 

 
Digital Communications Services 

 

3.9 Digipath Digital Service II  
 

 

3.9.5 
 

Digipath Digital Service II Schedule A and B Billing 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Local Distribution 
Channel - 2.4, 4.8, 9.6 
and 19.2 Kbps 

 

4 Wire - Schedule A - OPP 36 months - 
Monthly - Each 

 

 
22.41 

 

 
U 

 

 

  

4 Wire - Schedule A - OPP 60 months - 
Monthly - Each 

 

 
20.00 

 

 
U 

 

 

  

4 Wire - Schedule A - OPP 84 months - 
Monthly - Each 

 

 
20.00 

 

 
U 

 

 

  

4 Wire - Schedule A - OPP 120 months 
- Monthly - Each 

 

 
20.00 

 

 
U 

 

 

  

4 Wire - Schedule A - OPP 180 months 
- Monthly - Each 

 

 
20.00 

 

 
U 

 

 

  

4 Wire - Schedule B - Monthly - Each 
 

9.00 
 

U 
 

 
  

Local Distribution 
Channel - 56 Kbps 

 

4 Wire - Schedule A - OPP 36 months - 
Monthly - Each 

 

 
36.19 

 

 
U 

 

 

  

4 Wire - Schedule A - OPP 60 months - 
Monthly - Each 

 

 
32.00 

 

 
U 

 

 

  

4 Wire - Schedule A - OPP 84 months - 
Monthly - Each 

 

 
32.00 

 

 
U 

 

 

  

4 Wire - Schedule A - OPP 120 months 
- Monthly - Each 

 

 
32.00 

 

 
U 

 

 

  

4 Wire - Schedule A - OPP 180 months 
- Monthly - Each 

 

 
32.00 

 

 
U 

 

 

  

4 Wire - Schedule B - Monthly - Each 
 

14.00 
 

U 
 

 
  

Interoffice Channel - 
2.4, 4.8, 9.6 and 19.2 
Kbps 

 

Fixed - Schedule A - OPP 36 months - 
Monthly 

 

 
27.00 

 

 
U 

 

 

  

Per mile - Schedule A - OPP 36 
months - Monthly 

 

 
.75 

 

 
U 

 

 

  

Fixed - Schedule A - OPP 60 months - 
Monthly 

 

 
27.00 

 

 
U 

 

 

  

Per mile - Schedule A - OPP 60 
months - Monthly 

 

 
.70 

 

 
U 

 

 

  

Fixed - Schedule A - OPP 84 months - 
Monthly 

 

 
27.00 

 

 
U 
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3. 

 
Digital Communications Services 

 

3.9 Digipath Digital Service II  
 

 

3.9.5 
 

Digipath Digital Service II Schedule A and B Billing 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Interoffice Channel - 
2.4, 4.8, 9.6 and 19.2 
Kbps 

 

Per mile - Schedule A - OPP 84 
months - Monthly 

 

 
.70 

 

 
U 

 

 

  

Fixed - Schedule A - OPP 120 months 
- Monthly 

 

 
27.00 

 

 
U 

 

 

  

Per mile - Schedule A - OPP 120 
months - Monthly 

 

 
.70 

 

 
U 

 

 

  

Fixed - Schedule A - OPP 180 months 
- Monthly 

 

 
27.00 

 

 
U 

 

 

  

Per mile - Schedule A - OPP 180 
months - Monthly 

 

 
.70 

 

 
U 

 

 

  

Fixed - Schedule B - Monthly 
 

5.00 
 

U 
 

 
  

Per mile - Schedule B - Monthly 
 

.45 
 

U 
 

 
  

Interoffice Channel - 
56 Kbps 

 

Fixed - Schedule A - OPP 36 months - 
Monthly 

 

 
27.00 

 

 
U 

 

 

  

Per mile - Schedule A - OPP 36 
months - Monthly 

 

 
.75 

 

 
U 

 

 

  

Fixed - Schedule A - OPP 60 months - 
Monthly 

 

 
27.00 

 

 
U 

 

 

  

Per mile - Schedule A - OPP 60 
months - Monthly 

 

 
.70 

 

 
U 

 

 

  

Fixed - Schedule A - OPP 84 months - 
Monthly 

 

 
27.00 

 

 
U 

 

 

  

Per mile - Schedule A - OPP 84 
months - Monthly 

 

 
.70 

 

 
U 

 

 

  

Fixed - Schedule A - OPP 120 months 
- Monthly 

 

 
27.00 

 

 
U 

 

 

  

Per mile - Schedule A - OPP 120 
months - Monthly 

 

 
.70 

 

 
U 

 

 

  

Fixed - Schedule A - OPP 180 months 
- Monthly 

 

 
27.00 

 

 
U 

 

 

  

Per mile - Schedule A - OPP 180 
months - Monthly 

 

 
.70 

 

 
U 
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3. 

 
Digital Communications Services 

 

3.9 Digipath Digital Service II  
 

 

3.9.5 
 

Digipath Digital Service II Schedule A and B Billing 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Interoffice Channel - 
56 Kbps 

 

Fixed - Schedule B - Monthly 
 

5.00 
 

U 
 

 
  

Per mile - Schedule B - Monthly 
 

.45 
 

U 
 

 
  

Additional Service 
Features 

 

Multi-Station Arrangement - Schedule 
A - OPP 36 months - Monthly - Per 
station 

 

 
 

5.48 

 

 
 

U 

 

 

  

Multi-Station Arrangement - Schedule 
A - OPP 60 months - Monthly - Per 
station 

 

 
 

5.00 

 

 
 

U 

 

 

  

Multi-Station Arrangement - Schedule 
A - OPP 84 months - Monthly - Per 
station 

 

 
 

5.00 

 

 
 

U 

 

 

  

Multi-Station Arrangement - Schedule 
A - OPP 120 months - Monthly - Per 
station 

 

 
 

5.00 

 

 
 

U 

 

 

  

Multi-Station Arrangement - Schedule 
A - OPP 180 months - Monthly - Per 
station 

 

 
 

5.00 

 

 
 

U 

 

 

  

Multi-Station Arrangement - Schedule 
B - Monthly - Per station 

 

 
.50 

 

 
U 

 

 

  

Secondary Channel Capacity - 
Schedule A - OPP 36 months - Monthly 
- Per station 

 

 
 

5.48 

 

 
 

U 

 

 

  

Secondary Channel Capacity - 
Schedule A - OPP 60 months - Monthly 
- Per station 

 

 
 

5.00 

 

 
 

U 

 

 

  

Secondary Channel Capacity - 
Schedule A - OPP 84 months - Monthly 
- Per station 

 

 
 

5.00 

 

 
 

U 

 

 

  

Secondary Channel Capacity - 
Schedule A - OPP 120 months - 
Monthly - Per station 

 

 
 

5.00 

 

 
 

U 

 

 

  

Secondary Channel Capacity - 
Schedule A - OPP 180 months - 
Monthly - Per station 

 

 
 

5.00 

 

 
 

U 

 

 

  

Secondary Channel Capacity - 
Schedule B - Monthly - Per station 

 

 
.50 

 

 
U 
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3. 

 
Digital Communications Services 

 

3.9 Digipath Digital Service II  
 

 

3.9.5 
 

Digipath Digital Service II Schedule A and B Billing 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Network 
Rearrangement 

 

Change channel speed with no change 
of facilities - NRC - Per channel 
changed 

 

 
 

244.00 

 

 
 

 

  

Change station termination in multi-
station arrangement from 1 circuit to 
another in same serving wire center - 
NRC - Per station changed 

 

 
 
 

244.00 

 

 
 

 

 
 

3.9.6 
 

Digipath Digital Service II Volume Discount 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Local Distribution 
Channel - 2.4, 4.8, 9.6 
and 19.2 Kbps 

 

2 Wire - NRC - Each 
 

379.00 
 

U 
 

  

2 Wire - Monthly - Each 
 

22.05 
 

U  
  

4 Wire - NRC - Each 
 

488.00 
 

U  
  

4 Wire - Monthly - Each 
 

32.92 
 

U 
 

  

Local Distribution 
Channel - 56 Kbps 

 

4 Wire - NRC - Each 
 

542.00 
 

U  
  

4 Wire - Monthly - Each 
 

52.68 
 

U  
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3. 
 

Digital Communications Services 
 

3.10 Integrated Services Digital Network (ISDN) Services  
 
Effective May 18, 2013, ISDN Basic Service is no longer available to business   
exchange service customers.  Existing business customers as of May 18, 2013, 
may retain the service at existing locations.  Additions, rearrangements and moves 
of service is not permitted.  This does not impact the Digital Centrex Subscribers.  
 

 
 
 

Effective February 1, 2016, ISDN Basic with Digital Centrex Service is no longer available 

to new customers.  Existing customers as of February 1, 2016, can continue to make 

moves, adds and changes at existing locations only, but cannot establish service at 

new locations.   

 

 
 
 
 

 

3.10.1 
 

ISDN Basic Service and Virtual Serving Arrangement (VSA)  

ID Service Category Rate Element Rate USOC  
  

Digital Subscriber Line 
Main Telephone Exchange Service - 
Monthly - Per line 

 
15.68 

 
SDS 

 
(I) 

 

Digital Centrex - Monthly - Per line 10.80 SDS  
  

Basic Service 
Capabilities 

Alternate Circuit Switched Voice or 
Data - NRC – Each 

 
15.00 

 
LTH1X 

 

 

Alternate Circuit Switched Voice or 
Data - Main telephone exchange 
service - Monthly – Each 

 
 

10.05 

 
 

LTH1X 

 
 
 

 

Alternate Circuit Switched Voice or 
Data - Digital Centrex - Monthly - Each 

 
24.00 

 
LTH1X 

 

 

Circuit Switched Data - NRC – Each 15.00 LTH6X  
 

Circuit Switched Data - Digital Centrex 
- Monthly – Each 

 
 22.00 

 
LTH6X 

 

 

Circuit Switched Data - Main telephone 
exchange service - Monthly – Each 

 
9.00 

 
LTH6X 

 
 

 

Circuit Switched Voice - NRC – Each 15.00 LTH5X  
 

Circuit Switched Voice – Second - 
NRC – Each 

 
15.00 

 
LTH5A 

 

 

Circuit Switched Voice - Second - Main 
telephone exchange service - Monthly 
– Each 

 
 

12.05 

 
 

LTH5A 

 
 
(I) 

 

Circuit Switched Voice - Second - 
Digital Centrex - Monthly - Each 

 
24.00 

 
LTH5A 

 
 

 

High Speed Packet Switched Data - 
NRC – Each 

 
35.00 

 
LTH3X 

 

 

High Speed Packet Switched Data - 
Main telephone exchange service - 
Monthly - Each 

 
 

60.50 

 
 

LTH3X 

 

 

High Speed Packet Switched Data - 
Digital Centrex - Monthly - Each 

 
97.90 

 

 
LTH3X 

 

 

Low Speed Packet Switched Data - 
NRC – Each* 

 
35.00 

 
LTH4X 

 
 

 

* Low Speed Packet Switched Data (LSPSD) operates on a D channel at speeds up to 9.6 kbps.    

 Effective February 15, 2008, Packet Switched Data on the D Channel and X.25 Packet Data  

 features are only available for existing customers.  Additions, rearrangements and moves of  

 service are not permitted.  
  

   
Effective:  February 1, 2019 
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3. Digital Communications Services  
3.10 Integrated Services Digital Network (ISDN) Services  

Effective May 18, 2013, ISDN Basic Service is no longer available to business   
exchange service customers.  Existing business customers as of May 18, 2013, 
may retain the service at existing locations.  Additions, rearrangements and moves 
of service is not permitted.  This does not impact the Digital Centrex Subscribers. 

 

 Effective February 1, 2016, ISDN Basic with Digital Centrex Service is no longer available 

to new customers.  Existing customers as of February 1, 2016, can continue to make 

moves, adds and changes at existing locations only, but cannot establish service at 

new locations.   

 

 

3.10.1 ISDN Basic Service and Virtual Serving Arrangement (VSA)  

ID Service Category Rate Element Rate USOC  
  

Basic Service 
Capabilities 

Low Speed Packet Switched Data - 
Main telephone exchange service - 
Monthly – Each* 

 
 

7.26 

 
 

LTH4X 

 

 
 
 

 

Low Speed Packet Switched Data - 
Digital Centrex - Monthly – Each* 

 
8.80 

 
LTH4X 

 

 
 

 

Optional Features Additional Call Offering - Monthly - Per 
directory number 

 
2.00 

 
NC0 

 

 

Associated Groups - Monthly - Per 
directory number 

 
2.00 

 
NWW 

 

 

Call Forwarding Busy - Monthly - Per 
directory number 

 
2.00 

 
NV3 

 

 

Call Forwarding Don’t Answer - 
Monthly - Per directory number 

 
2.00 

 
NQM 

 

As of May 17, 2014, the Call Forward Busy and the Call Forwarding Don’t Answer features for 
residential customers will be withdrawn from this Product Guide, and Verizon will no longer provide 
this service as of that date. 
Effective August 21, 2016, Call Forward Busy and the Call Forwarding Don’t Answer features are no 
longer available to business customers.  Existing business customers as of August 21, 2016, may retain 
these services at existing locations.  Additions, rearrangements and move of services are not permitted. 

 
 
 
(N) 
 
(N) 

  

Optional Features 
 

 

Call Forwarding - Monthly - Per 
directory number 

 
2.00 

 
NU4 

 

 

DETS Nonstandard Configuration - 
NRC - Per group 

 
400.00 

 
NCZPG 

 
 

 
 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 10 Call Appearance/Features - NRC 

 
 

30.00 

 
 

FPG1X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 10 Call Appearance/Features- Main 
telephone exchange service - Monthly 

 
 
 

5.20 

 
 
 

FPG1X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 10 Call Appearance/Features - 
Digital Centrex - Monthly 

 
 
 

4.00 

 
 
 

FPG1X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 20 Call Appearance/Features - NRC 

 
 

50.00 

 
 

FPG2X 

 

 

* Low Speed Packet Switched Data (LSPSD) operates on a D channel at speeds up to 9.6 kbps.  

 Effective February 15, 2008, Packet Switched Data on the D Channel and X.25 Packet Data  

 features are only available for existing customers.  Additions, rearrangements and moves of  

 service are not permitted. 

   

Effective:  August 21, 2016 
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3. 
 

Digital Communications Services 
 

3.10 Integrated Services Digital Network (ISDN) Services  
Effective May 18, 2013, ISDN Basic Service is no longer available to business   
exchange service customers.  Existing business customers as of May 18, 2013, 
may retain the service at existing locations.  Additions, rearrangements and moves 
of service is not permitted.  This does not impact the Digital Centrex Subscribers. 
  

 

 Effective February 1, 2016, ISDN Basic with Digital Centrex Service is no longer available 

to new customers.  Existing customers as of February 1, 2016, can continue to make 

moves, adds and changes at existing locations only, but cannot establish service at 

new locations.   

(N) 
 
 
(N) 

3.10.1 ISDN Basic Service and Virtual Serving Arrangement (VSA)  

ID Service Category Rate Element Rate USOC  
 

Optional Features DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 10 Call Appearance/Features - Main 
telephone exchange service – Monthly 

 
 
 

7.00 

 

 
 
 

FPG2X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 20 Call Appearance/Features - 
Digital Centrex – Monthly 

 
 
 

5.50 

 

 
 
 

FPG2X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 30 Call Appearance/Features - NRC 

 
 

70.00 

 

 
 

FPG3X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 30 Call Appearance/Features - Main 
telephone exchange service – Monthly 

 
 
 

8.70 

 

 
 
 

FPG3X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 30 Call Appearance/Features - 
Digital Centrex – Monthly 

 
 
 

7.00 

 

 
 
 

FPG3X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 40 Call Appearance/Features - NRC 

 
 

90.00 

 

 
 

FPG4X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 40 Call Appearance/Features - Main 
telephone exchange service – Monthly 

 
 
 

10.40 

 

 
 
 

FPG4X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 40 Call Appearance/Features - 
Digital Centrex – Monthly 

 
 
 

8.50 

 

 
 
 

FPG4X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 50 Call Appearance/Features - NRC 

 
 

100.00 

 

 
 

FPG5X 

 

 

 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 50 Call Appearance/Features - Main 
telephone exchange service – Monthly 

 
 
 

12.20 

 
 
 

FPG5X 

 

 

   
Effective:  February 1, 2016 
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3. 

 
Digital Communications Services 

 

3.10 Integrated Services Digital Network (ISDN) Services  
 

Effective May 18, 2013, ISDN Basic Service is no longer available to business   
exchange service customers.  Existing business customers as of May 18, 2013, 
may retain the service at existing locations.  Additions, rearrangements and moves 
of service is not permitted.  This does not impact the Digital Centrex Subscribers. 
 

 
 
 

Effective February 1, 2016, ISDN Basic with Digital Centrex Service is no longer available 

to new customers.  Existing customers as of February 1, 2016, can continue to make 

moves, adds and changes at existing locations only, but cannot establish service at 

new locations.   

(N) 
 
 
(N) 

 

3.10.1 
 

ISDN Basic Service and Virtual Serving Arrangement (VSA) 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Optional Features 
 

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 50 Call Appearance/Features - 
Digital Centrex – Monthly 

 

 
 
 

10.00 

 

 
 
 

FPG5X 

 

 

  

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 60 Call Appearance/Features - NRC 

 

 
 

110.00 

 

 
 

FPG6X 

 

 

  

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 60 Call Appearance/Features - Main 
telephone exchange service – Monthly 

 

 
 
 

13.80 

 

 
 
 

FPG6X 

 

 

  

DETS Standard and Nonstandard 
Configuration - Basic DETS features up 
to 60 Call Appearance/Features - 
Digital Centrex - Monthly 

 

 
 
 

11.50 

 

 
 
 

FPG6X 

 

 

  

DETS Six Way Conference - Monthly - 
Per terminal 

 

 
15.00 

 

 
NZ6PK 

 

 

  

Display Service - NRC - Per primary 
directory number 

 

 
15.00 

 

 
NZP 

 

 

  

Display Service - Monthly - Per primary 
directory number 

 

 
1.00 

 

 
NZP 

 

 

  

Key Activated Feature - Automatic 
intercom - NRC - Per intercom 
arrangement 

 

 
 

20.00 

 

 
 

NZVPA 

 

 

  

Key Activated Feature - Automatic 
intercom - Monthly - Per intercom 
arrangement 

 

 
 

1.00 

 

 
 

NZVPA 

 

 

 

Key Activated Feature - Group 
intercom - NRC - Per group 

 
20.00 

 
NZVPG 

 

 

 

Key Activated Feature - Group 
intercom - Monthly - Per group 

 
1.00 

 
NZVPG 

 

 

 

Multiline Hunt Groups - Monthly - Per 
hunt group 

 
5.50 

 
GXHPG 

 

 

Multiline Hunt Groups - NRC - Per hunt 
group 

 
40.00 

 
GXHPG 

 

   
Effective:  February 1, 2016 
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3. 
 

Digital Communications Services 
 

3.10 Integrated Services Digital Network (ISDN) Services  
 

Effective May 18, 2013, ISDN Basic Service is no longer available to business   
exchange service customers.  Existing business customers as of May 18, 2013, 
may retain the service at existing locations.  Additions, rearrangements and moves 
of service is not permitted.  This does not impact the Digital Centrex Subscribers. 
 

 
 
 

Effective February 1, 2016, ISDN Basic with Digital Centrex Service is no longer available 

to new customers.  Existing customers as of February 1, 2016, can continue to make 

moves, adds and changes at existing locations only, but cannot establish service at 

new locations.  

 
 
 
 

 

3.10.1 
 

ISDN Basic Service and Virtual Serving Arrangement (VSA) 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC 
 

  

Optional Features 
 

Packet Switched Data Service - 
Additional virtual circuits - NRC - Per 
circuit* 

 

 
 

25.00 

 

 
 

VCY 

 

  

Packet Switched Data Service - 
Additional virtual circuits - Monthly - Per 
circuit* 

 

 
 

3.00 

 

 
 

VCY 

 

  

Packet Switched Data Service - Closed 
user groups - NRC - Per group* 

 

 
25.00 

 

 
GXMPG 

 

  

Packet Switched Data Service - Closed 
user groups - Monthly - Per group* 

 

 
1.00 

 

 
GXMPG 

 

  

Packet Switched Data Service - Flow 
control parameter negotiation – NRC* 

 

 
25.00 

 

 
GXG 

 

 Packet Switched Data Service - Flow 
control parameter negotiation – 
Monthly* 

 
 

1.00 

 
 

GXG 

 

 Packet Switched Data Service - 
Permanent virtual circuit - NRC - Per 
circuit* 

 

 
50.00 

 
 

GXP 

 

 Packet Switched Data Service - 
Permanent virtual circuit - Monthly - Per 
circuit* 

 
 

12.00 

 
 

GXP 

 

 Secondary Number - NRC - Per 
number 

 
20.00 

 
DO7 

 

 Secondary Number - Monthly - Per 
number 

 
1.00 

 
DO7 

 

 Terminating Modem Pool Access 
Telephone Numbers - NRC - Per 
number 

 
 

20.00 

 
 

DZNDX 

 

 

 

Terminating Modem Pool Access 
Telephone Numbers - Monthly - Per 
number 

 
 

1.00 

 
 

DZNDX 

 

  

Optional Feature 
Packages 

Internet Access Package - NRC – 
Each  

 
20.00 

 
OFPPX 

 
 

 Internet Access Package - Monthly - 
Per digital subscriber line 

 
7.25 

 
OFPPX 

 
(I) 

 

 

Home Office Package - NRC – Each 25.00 OFPWX  

 
* Low Speed Packet Switched Data (LSPSD) operates on a D channel at speeds up to 9.6 kbps.    
 Effective February 15, 2008, Packet Switched Data on the D Channel and X.25 Packet Data  
 features are only available for existing customers.  Additions, rearrangements and moves of service 

are not permitted.  
   
Effective:  September 1, 2017
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Effective: June 1, 2025 

 

 

 

3. Digital Communications Services 
3.10 Integrated Services Digital Network (ISDN) Services 

 

Effective May 18, 2013, ISDN Basic Service is no longer available to business 
exchange service customers. Existing business customers as of May 18, 2013, 
may retain the service at existing locations. Additions, rearrangements and moves 
of service is not permitted. This does not impact the Digital Centrex Subscribers. 

 
Effective February 1, 2016, ISDN Basic with Digital Centrex Service is no longer available 

to new customers. Existing customers as of February 1, 2016, can continue to make 

moves, adds and changes at existing locations only, but cannot establish service at 

new locations. 

 

3.10.1 ISDN Basic Service and Virtual Serving Arrangement (VSA)  

ID Service Category Rate Element Rate USOC 

 Optional Feature 
Packages 

Home Office Package - Monthly - Per 
digital subscriber line 

 
5.75 

 
OFPWX 

 Deluxe Package - NRC – Each 30.00 OFP9X 

 Deluxe Package - Monthly - Per 
terminal 

 
4.25 

 
OFP9X 

 Feature Changes Feature Change Charge - NRC 15.00  

 

3.10.2 ISDN Primary Service    
 
 
 
 
 
 
 
 

 
(I) 

ID Service Category Rate Element Rate USOC 

 Port 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Initial – Month-to-month option - NRC 860.00  

 Initial - OPP 36 months - (limited to 
customers of record on or before May 
30, 2006) - NRC - Monthly 

 

 
14.13 

 

 Initial - OPP 60 months - NRC - 
Monthly 

 
9.40 

 

 Initial - Month-to-month - Monthly 720.00  

 Initial - OPP 36 months - (limited to 
customers of record on or before May 
30, 2006) - Monthly 

 

 
526.50 

 

 Initial - OPP 60 months - Monthly 468.00  
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Effective: June 1, 2025 

 

 

 

3. Digital Communications Services 
3.10 Integrated Services Digital Network (ISDN) Services 

 

3.10.2 ISDN Primary Service    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(I) 

ID Service Category Rate Element Rate USOC 

 Port 2 Year Volume Contract – Package 1, 
1 to 10 PRIs - Monthly* 

 
409.00 

 

 2 Year Volume Contract – Package 2, 
11 to 20 PRIs - Monthly* 

 
390.00 

 

 2 Year Volume Contract – Package 3, 
21+ PRIs - Monthly* 

 
371.00 

 

 3 Year Volume Contract – Package 1, 
1 to 10 PRIs - Monthly* 

 
375.00 

 

 3 Year Volume Contract – Package 2, 
11 to 20 PRIs - Monthly* 

 
362.00 

 

 3 Year Volume Contract – Package 3, 
21+ PRIs - Monthly* 

 
344.00 

 

 Additional - At the same location 
ordered at the same time - Month-to- 
Month Option - NRC - Each 

 

 
410.00 

 

 Additional - At the same location 
ordered at the same time - Month-to- 
Month Option - Monthly 

 

 
720.00 

 

 Additional - At the same location 
ordered at the same time - OPP 36 
months - (limited to customers of 
record on or before May 30, 2006) - 
Monthly 

 
 
 

 
526.50 

 

 Additional - At the same location 
ordered at the same time - OPP 60 
months - Monthly 

 

 
468.00 

 

 
 
 
 
 
 
 
 

 
* As of January 20, 2011, the standard two- and three-year VTPP Volume Plan, packages 1, 2 & 

3 will no longer be available to new subscribers. They will be provided only to customers who 
subscribe to the service as of January 20, 2011, and only until the expiration of the term 
agreement in effect as of that date. Additions, changes and/or moves are not permitted. 
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3. 

 
Digital Communications Services 

 

3.10 Integrated Services Digital Network (ISDN) Services  
 
 

3.10.2 
 

ISDN Primary Service 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Local Distribution 
Channel 
 

 

 

Initial – Month-to-month option - NRC 
 

837.38 
 

 
 

 
  

2 Year Volume Contract – Package 1, 
1 to 10 PRIs -  Monthly* 

 

 
155.00 

 

 
 

  

2 Year Volume Contract – Package 2, 
11 to 20 PRIs -  Monthly* 

 

 
150.00 

 

 
 

  

2 Year Volume Contract – Package 3, 
21+ PRIs -  Monthly* 

 

 
145.00 

 

  

  

3 Year Volume Contract – Package 1, 
1 to 10 PRIs -  Monthly* 

 

 
150.00 

 

  

  

3 Year Volume Contract – Package 2, 
11 to 20 PRIs -  Monthly* 

 

 
145.00 

 

  

  

3 Year Volume Contract – Package 3, 
21+ PRIs -  Monthly* 

 

 
140.00 

 

  

  

Additional - At the same location 
ordered at the same time as the initial 
local distribution channel – month-to-
month - NRC - Each 

 

 
 
 

260.00 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* As of January 20, 2011, the standard two- and three-year VTPP Volume Plan, packages 1, 2 & 

3 will no longer be available to new subscribers.  They will be provided only to customers who 
subscribe to the service as of January 20, 2011, and only until the expiration of the term 
agreement in effect as of that date.  Additions, changes and/or moves are not permitted. 

 

 
 
   
Effective:  January 1, 2015 
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3. Digital Communications Services 

3.10 Integrated Services Digital Network (ISDN) Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

* As of January 20, 2011, the standard two- and three-year VTPP Volume Plan, packages 1, 2 & 3 will no longer be 
available to new subscribers. They will be provided only to customers who subscribe to the service as of January 20, 
2011, and only until the expiration of the term agreement in effect as of that date. Additions, changes and/or moves 
are not permitted. 

 
** Effective September 3, 2025, Integrated Services Digital Network (ISDN) Primary Service Term & Volume II Package 

Plan 1 and 3-year term plans and all PRI Plus term plan agreements will no longer be available to new customers. 
Existing customers may continue their Integrated Services Digital Network (ISDN) Primary PRI service until the end of 
the contract term. At the end of all Integrated Services Digital Network (ISDN) Primary Service contracts, unless another 
qualifying term plan is selected, the service rates will revert to the Month-to-Month rates. 

  
  

(N) 
| 
| 
| 

(N) 

(C) 
 

 

(C) 

3.10.2 ISDN Primary Service   

ID Service Category Rate Element Rate USOC 

 Optional Capabilities Channel Configuration - NRC - Per 
dedicated trunk group 

 
480.00 

 

 Channel Configuration - Monthly - Per 
dedicated trunk group 

 
10.00 

 

 Calling Line Identification - NRC - Per 
port 

 
52.00 

 

 Calling Line Identification - Monthly - 
Per port 

 
130.00 

 

 Calling Line Identification – 2 or 3 Year 
Volume Contract*, Corporate Rewards 
Plan– Monthly - Per port 

 
 

40.00 

 

 Calling Line Identification With Name – 
(Month-to-Month Plan) - NRC - Per port 

 
100.00 

 

 Calling Line Identification With Name - 
Month-to-month - Monthly - Per port 200.00 

 

 Calling Line Identification With Name - 
OPP 36 months - (limited to customers 
of record on or before May 30, 2006) - 
Monthly - Per port 

 
 
 

140.00 

 

 Calling Line Identification With Name - 
OPP 60 months - Monthly - Per port 

 
130.00 

 

 Calling Line Identification With Name – 
2- or 3-Year Corporate Rewards Plan, 
VTPP Volume Plan* – Monthly – Per 
port 

 
 
 

60.00 

 

 Calling Line Identification With Name –- 
2 or 3 -Year – PRI Plus 10K or PRI 
Plus 20K and 1 and 3 Year Term and 
Volume II Packages – Monthly – 
Per port ** 

 
 

 
40.00 

 

  Calling Line Identification With Name – 2 
Year Term and Volume II Packages – 
Monthly – Per Port** 

 
 

50.00 

 

 Multiple Facility Signaling Control 
(MFSC) also known as Non-Facility 
Associated Signaling (NFAS) - NRC 
- Per controlling D channel 

 

 
150.00 

 

 Backup D Channel - NRC 100.00  

 Backup D Channel - Month-to-month - 
Monthly 

 
50.00 

 

 



MA Product Guide  Rates and Charges 
  Part M Section 3 
  Page 36 
   
Verizon New England Inc. 

 
3. 

 
Digital Communications Services 

 

3.10 Integrated Services Digital Network (ISDN) Services  
 
 

3.10.2 
 

ISDN Primary Service 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Optional Capabilities 
 

Backup D Channel - OPP 36 months - 
Monthly 

 

 
47.50 

 

  

  

Backup D Channel - OPP 60 months - 
Monthly 

 

 
45.00 

 

  

  

Intercom Capability - NRC - Per trunk 
 

15.00 
 

 
 

  

Intercom Capability - Month-to-month - 
Monthly - Per trunk 

 

 
10.00 

 

  

  

Intercom Capability - OPP 36 months - 
Monthly - Per trunk 

 

 
10.00 

 

  

  

Intercom Capability - OPP 60 months - 
Monthly - Per trunk 

 

 
10.00 

 

  

  

Network Ring Again - NRC - Per 
controlling D channel 

 

 
325.00 

 

  

  

Network Ring Again - Month-to-month - 
Monthly - Per controlling D channel 

 

 
25.00 

 

 
 

  

Network Ring Again - OPP 36 months - 
Monthly - Per controlling D channel 

 

 
23.75 

 

 
 

  

Network Ring Again - OPP 60 months - 
Monthly - Per controlling D channel 

 

 
22.50 

 

 
 

  

Two B Channel Transfer – Month-to-
Month NRC - Per port 

 

 
100.00 

 

 
 

 

  

Two B Channel Transfer - Month-to-
month - Monthly - Per port 

 

 
75.00 

 

 
 

 

  

Two B Channel Transfer - OPP 36 
months - Monthly - Per port 

 

 
65.00 

 

 
 

 

  

Two B Channel Transfer - OPP 60 
months - Monthly - Per port 

 

 
60.00 

 

 
 

 

  

Redirecting Number – Month-to-Month 
Plan NRC - Per port 

 

 
75.00 

 

 
 

 

  

Redirecting Number - Month-to-Month - 
Monthly - Per port 

 

 
40.00 

 

 
 

 

  

Redirecting Number - OPP 36 months - 
Monthly - Per port 

 

 
35.00 

 

 
 

 

 
 
 
 
   
Effective:  January 1, 2015 
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3. 

 
Digital Communications Services 

 

3.10 Integrated Services Digital Network (ISDN) Services  
 
 

3.10.2 
 

ISDN Primary Service 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
 

 
 

Redirecting Number - OPP 60 months - 
Monthly - Per port 

 

 
30.00 

 

 
 

 

  

Modified Redirecting Number – Month-
to-Month Plan NRC - Per port 

 

 
75.00 

 

 
 

 

  

Modified Redirecting Number - Month-
to-month - Monthly – Per port 

 

 
40.00 

 

 
 

 

  

Modified Redirecting Number - OPP 36 
months - Monthly - Per port 

 

 
35.00 

 

 
 

 

  

Modified Redirecting Number - OPP 60 
months - Monthly - Per port 

 

 
30.00 

 

 
 

 

  

Optional Feature Package – Month-to-
Month Plan NRC - Per port 

 

 
100.00 

 

 
 

 

  

Optional Feature Package - Month-to-
month - Monthly - Per port 

 

 
170.00 

 

 
 

 

  

Optional Feature Package - OPP 36 
months - Monthly - Per port 

 

 
165.00 

 

 
 

 

  

Optional Feature Package - OPP 60 
months - Monthly - Per port 

 

 
155.00 

 

 
 

 

  

Intercom Capability Package (10 or 
more B channels on 1 PRI) - Month-to-
Month Plan NRC - Per port 

 

 
 

200.00 

 

 
 

 

  

Intercom Capability Package (10 or 
more B channels on 1 PRI) - Month-to-
month - Monthly - Per port 

 

 
 

100.00 

 

 
 

  

Intercom Capability Package (10 or 
more B channels on 1 PRI)- OPP 36 
months - Monthly - Per port 

 

 
 

100.00 

 

 
 

  

Intercom Capability Package (10 or 
more B channels on 1 PRI) - OPP 60 
months - Monthly - Per port 

 

 
 

100.00 

 

 
 

  

PRI Intercom - VoIP Capability, per 100 
Centrex Station Numbers or any 
fraction thereof - NRC 

 

 
 

300.00 

 

 

  

PRI Station Detail Billing – Per Account 
– Monthly 

 

 
100.00 

 
 

 

  

ISDN PRI Service Portability - Monthly 
- Per port 

 

 
25.00 

 

 
 

 

 
 
Effective:  January 1, 2015 
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Effective: September 3, 2025 

 

 

 

3. Digital Communications Services 

3.10 Integrated Services Digital Network (ISDN) Services 
 

3.10.2 ISDN Primary Service**    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

ID Service Category Rate Element Rate USOC 

 Changes Changes to a call-by-call or dedicated 
trunk group - NRC - Per trunk group 

 
340.00 

 

 Port - ISDN Primary 
Plus 10K 

2 Year PRI Plus Contract - (PRI 
Interface Arrangement (1-100 PRIs) 
w/ 10,000 local minutes of use per 
month - Per PRI - Monthly 

 
 
 

495.00 

 

 3 Year PRI Plus Contract - (PRI 
Interface Arrangement (1-100 PRIs) 
w/ 10,000 local minutes of use per 
month - Per PRI - Monthly 

 
 

 
475.00 

 

 Local Distribution 
Channel - ISDN 
Primary Plus 10K 

2 Year PRI Plus Contract (1-100 
PRIs) – Monthly 

 
155.00 

 

 3 Year PRI Plus Contract (1-100 
PRIs) – Monthly 

 
150.00 

 

 Port - ISDN Primary 
Plus 20K 

2 Year PRI Plus Contract - (PRI 
Interface Arrangement (1-100 PRIs) 
w/ 20,000 local minutes of use per 
month - Per PRI - Monthly 

 
 
 

595.00 

 

 3 Year PRI Plus Contract – (PRI 
Interface Arrangement (1-100 PRIs) 
w/ 20,000 local minutes of use per 
month – Per PRI – Monthly 

 
 
 

575.00 

 

 Local Distribution 
Channel - ISDN 
Primary Plus 20K 

2 Year PRI Plus Contract (1-100 
PRIs) – Monthly 

 
155.00 

 

 3 Year PRI Plus Contract (1-100 
PRIs) - Monthly 

 
150.00 

 

 ISDN Primary Plus 
Additional Call Usage 
Within the Local 
Calling Area – 413 and 
128 LATA 

 
 

 
Each additional minute of use – per 
PRI 

 
 
 

 
0.025 

 

 Port – ISDN Primary 
Term and Volume II 
Package 

1 Year Term and Volume II Package – 
(PRI Interface Arrangement) – Per PRI 
– Monthly 

 
 

450.00 

 

 2 Year Term and Volume II Package – 
(PRI Interface Arrangement) – Per PRI 
– Monthly 

 
 

530.00 

 

 3 Year Term and Volume II Package – 
(PRI Interface Arrangement) – Per PRI 
– Monthly 

 
 

410.00 

 

 Local Distribution 
Channel – Term and 
Volume II Package 

 
1 Year Term and Volume II Package 
- Each – Monthly 

 
 

150.00 

 

** Effective September 3, 2025, Integrated Services Digital Network (ISDN) Primary Service Term & Volume 
II Package Plan 1 and 3-year term plans and all PRI Plus term plan agreements will no longer be available 
to new customers. Existing customers may continue their Integrated Services Digital Network (ISDN) 
Primary PRI service until the end of the contract term. At the end of all Integrated Services Digital Network 
(ISDN) Primary Service contracts, unless another qualifying term plan is selected, the service rates will 
revert to the Month-to-Month rates. 

 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
| 
| 
| 
| 

(N) 
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 Verizon New England Inc.  
 

3. Digital Communications Services 

3.10 Integrated Services Digital Network (ISDN) Services 
 

3.10.2 ISDN Primary Service**    

 
 

 Local Distribution 
Channel – Term and 
Volume II Package 

2 Year Term and Volume II Package - 
Each – Monthly 
3 Year Term and Volume II Package – 
Each - Monthly 

180.00 

145.00 

 

 

3.10.3 Circuit Switched Data Transport   

ID Service Category Rate Element Rate USOC 

 ISDN Basic Network 
Call Usage Within the 
Local Calling Area - 
128 LATA 

Residence - Zone 1 - Per minute .016  

 Business - Zone 1 - Per minute .02  

 Centrex - Zone 1 - Per minute .006  

 Residence - Zone 2 - Per message .01  

 Residence - Zone 2 - Per minute .016  

 Business/Centrex - Zone 2 - Per 
message 

 
.01 

 

 Business/Centrex - Zone 2 - Per 
minute 

 
.02 

 

 ISDN Basic Network 
Call Usage Within the 
Local Calling Area - 
413 LATA 

Residence - Peak - Per minute .016  

 Business - Peak - Per minute .02  

 Residence/Business - Off-peak - Per 
minute 

 
.008 

 

 Centrex - Peak - Per minute .006  

 Centrex - Off-peak - Per minute .006  

 ISDN Primary Network 
Call Usage Within the 
Local Calling Area - 
128 LATA 

Business - Zone 1 - Per message .01  

 Business - Zone 1 - Per minute .02  

 Business - Zone 2 - Per message .01  

 Business - Zone 2 - Per minute .02  

 ISDN Primary Network 
Call Usage Within the 
Local Calling Area - 
413 LATA 

Business - Per message .01  

 Business - Peak - Per minute .02  

 Business - Off-peak - Per minute .02  

 ISDN Basic/Primary 
Network Call Usage 
Within the Local 
Calling Area - 128 
LATA 

Residence - Per message .01  

 Residence - Day - Per minute .10  

 Residence - Evening - Per minute .07  

 Residence - Night and Weekend - Per 
minute 

 
.04 

 

 Business - Per message .01  

 Business - Day - Per minute .06  

 Business - Evening - Per minute .06  

 Business - Night and Weekend - Per 
minute 

 
.06 

 

 

** Effective September 3, 2025, Integrated Services Digital Network (ISDN) Primary Service Term & Volume II Package 
Plan 1 and 3-year term plans will no longer be available to new customers. Existing customers may continue their Integrated 
Services Digital Network (ISDN) Primary PRI service until the end of the contract term. At the end of all Integrated Services 
Digital Network (ISDN) Primary Service contracts, unless another qualifying term plan is selected, the service rates will revert to 
the Month-to-Month rates. 

 

   Effective: September 3, 2025 

 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(N) 
   | 
   |  
   | 
(N) 
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3. 

 
Digital Communications Services 

 

3.10 Integrated Services Digital Network (ISDN) Services  
 
Effective May 18, 2013, ISDN Basic Service is no longer available to business   
exchange service customers.  Existing business customers as of May 18, 2013, 
may retain the service at existing locations.  Additions, rearrangements and moves 
of service is not permitted.  This does not impact the Digital Centrex Subscribers.  

 
 

3.10.3 
 

Circuit Switched Data Transport  

 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

ISDN Basic/Primary 
Network Call Usage 
Within the Local 
Calling Area - 413 
LATA 

 

Per message 
 

.01 
 

  
  

Business Peak - Per minute 
 

.06 
 

 
 

  
 

Business Off-peak - Per minute 

 

.06 
 

  

  

Residence Peak - Per minute 
 

.07 
 

  
  

Residence Off-peak - Per minute 
 

.04 
 

  
  

ISDN Basic Optional 
Circuit Switched Data 
Local Usage 
Packages 

 

20 Hour Package - Monthly - Each 
 

16.00 
 

UMKAF 
 

(I) 
  

20 Hour Package - Each additional 
minute of overtime usage 

 

 
.01 

 

 
UMKAF 

 

 

  

60 Hour Package - Monthly - Each 
 

32.80 
 

UMKAG 
 

(I) 
  

60 Hour Package - Each additional 
minute of overtime usage 

 

 
.008 

 

 
UMKAG 

 

 

  

140 Hour Package - Monthly - Each 
 

54.40 
 

UMKAH 
 

(I) 
  

140 Hour Package - Each additional 
minute of overtime usage 

 

 
.006 

 

 
UMKAH 

 

 
 

 
 

3.10.4 
 

Packet Switched Data Transport 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Usage 
 

Call Detail - Print format - NRC - Per bill 
 

25.00 
 

MAJ1P 
 

 
  

Call Detail - Print format - Monthly - Per 
bill 

 

 
2.00 

 

 
MAJ1P 

 

 

  

Packet Transport Data - Up to 2500 
kilopackets - Day - Per kilopackets 

 

 
.50 

 

 
 

 

  

Packet Transport Data - Up to 2500 
kilopackets - Evening - Per kilopackets 

 

 
.37 

 

 
 

 

  

Packet Transport Data - Up to 2500 
kilopackets - Night - Per kilopackets 

 

 
.24 

 

 
 

 

 
 
 
 
 
   
Effective:  September 1, 2017
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3. 

 
Digital Communications Services 

 

3.10 Integrated Services Digital Network (ISDN) Services  
 

 

3.10.4 
 

Packet Switched Data Transport 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Usage 
 

 
 
 
 
 
Packet Transport Data - From 2501 to 
10,000 kilopackets - Per kilopacket 

 

aggregated 
usage rates 
(up to 2500 

kilopacket 
rates) are 

discounted 
by 5% 

 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
Effective:  January 1, 2015
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3. 

 
Digital Communications Services 

 

3.10 Integrated Services Digital Network (ISDN) Services  
 
 

3.10.4 
 

Packet Switched Data Transport 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Usage 
 

 
 
 
 
 
Packet Transport Data - Over 10,000 
kilopackets - Per kilopacket 

 

aggregated 
usage rates 
(up to 2500 

kilopacket 
rates) are 

discounted 
by 10% 

 

 
 

 

  

Transaction - Per transaction up to 10 
packets 

 

 
.01 

 

 
 

 

  

Per minute - Per minute of use 
 

.06 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
Effective:  January 1, 2015
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3. 

 
Digital Communications Services 

 

3.11 Reserved for Future Use   (T) 

 
      (D) 

 

    
 

 
 

   
 

 
 

   
 

 
 

   
 

 
 

    
 

 
 

   
 

 
 

   
 

 
 

   
 

 
 

      
 

    
 

 
 

   
 

 
 

    
 

 
 

   
 

 
 

    
 

 
 

   
 

 
 

    
 

 
 

   
 

 
 

    
 

 
 

   
 

 
 

    
 

 
 

   
 

  (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
Effective:  March 15, 2022
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3. 

 
Digital Communications Services 

 

3.11 Reserved for Future Use   (T) 

 
  

 

  (D) 
    

 

  
 

   
 

 
 

 
  (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
Effective:  March 15, 2022
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3. 
 

Digital Communications Services 
 

3.12 Reserved for Future Use  

   
 

3.12.1 
 

Reserved for Future Use  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
_____________________________________________________________________________________________ 
Effective:  January 1, 2015 
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3. 

 
Digital Communications Services 

 

3.13 Digital Automatic Call Distribution (ACD) From DMS100  
 

Effective June 1, 2016, Digital Automatic Call Distribution (ACD) from DMS 100 is no 

longer available to new customers.  Existing customers as of June 1, 2016, cannot make 

moves, adds and changes at existing locations and cannot establish service at new 

locations. 

 
(N) 
 
 
(N) 

 
 

3.13.1 
 

Basic Feature Packages 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Agent Basic Feature 
Package 

 

NRC - Per position 
 

60.00 
 

F5E 
 

 
  

Month-to-month - Per position 
 

55.00 
 

F5E 
 

 
  

OPP 24 months - Monthly - Per 
position 

 

 
37.00 

 

 
F5E 

 

 

  

OPP 36 months - Monthly - Per 
position 

 

 
35.00 

 

 
F5E 

 

 

  

OPP 48 months - Monthly - Per 
position 

 

 
33.00 

 

 
F5E 

 

 

  

OPP 60 months - Monthly - Per 
position 

 

 
31.00 

 

 
F5E 

 

 

  

OPP 84 months - Monthly - Per 
position 

 

 
28.00 

 

 
F5E 

 

 

  

Supervisor Basic 
Feature Package 

 

NRC - Per position 
 

60.00 
 

F5S 
 

 
  

Month-to-month - Per position 
 

50.00 
 

F5S 
 

 
  

OPP 24 months - Monthly - Per 
position 

 

 
33.00 

 

 
F5S 

 

 

  

OPP 36 months - Monthly - Per 
position 

 

 
31.00 

 

 
F5S 

 

 

  

OPP 48 months - Monthly - Per 
position 

 

 
29.00 

 

 
F5S 

 

 

  

OPP 60 months - Monthly - Per 
position 

 

 
27.00 

 

 
F5S 

 

 

  

OPP 84 months - Monthly - Per 
position 

 

 
25.00 

 

 
F5S 

 

 

  

Agent/Supervisor 
Basic Feature 
Package 

 

NRC - Per position 
 

60.00 
 

F6B 
 

 
  

Month-to-month - Per position 
 

58.00 
 

F6B 
 

 
  

OPP 24 months - Monthly - Per 
position 

 

 
39.00 

 

 
F6B 

 

 

  

OPP 36 months - Monthly - Per 
position 

 

 
37.00 

 

 
F6B 

 

 

  

OPP 48 months - Monthly - Per 
position 

 

 
35.00 

 

 
F6B 

 

 

 
 
   
Effective:  June 1, 2016
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3. 

 
Digital Communications Services 

 

3.13 Digital Automatic Call Distribution (ACD) From DMS100  
 

Effective June 1, 2016, Digital Automatic Call Distribution (ACD) from DMS 100 is no 

longer available to new customers.  Existing customers as of June 1, 2016, cannot make 

moves, adds and changes at existing locations and cannot establish service at new 

locations. 

 

 
(N) 
 
 
(N) 

 

3.13.1 
 

Basic Feature Packages 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Agent/Supervisor 
Basic Feature 
Package 

 

OPP 60 months - Monthly - Per 
position 

 

 
33.00 

 

 
F6B 

 

 

  

OPP 84 months - Monthly - Per 
position 

 

 
30.00 

 

 
F6B 

 

 

  

Agent/Supervisor Non-
electronic Feature 
Package 

 

NRC - Per position 
 

60.00 
 

F5N 
 

 
  

Month-to-month - Per position 
 

45.00 
 

F5N 
 

 
  

OPP 24 months - Monthly - Per 
position 

 

 
35.00 

 

 
F5N 

 

 

  

OPP 36 months - Monthly - Per 
position 

 

 
33.00 

 

 
F5N 

 

 

  

OPP 48 months - Monthly - Per 
position 

 

 
31.00 

 

 
F5N 

 

 

  

OPP 60 months - Monthly - Per 
position 

 

 
29.00 

 

 
F5N 

 

 

  

OPP 84 months - Monthly - Per 
position 

 

 
27.00 

 

 
F5N 

 

 

  

ACD Secondary 
Directory Number 

 

Month-to-month - Per number 
 

2.00 
 

SFB 
 

 
  

OPP 24 months - Monthly - Per 
number 

 

 
1.60 

 

 
SFB 

 

 

  

OPP 36 months - Monthly - Per 
number 

 

 
1.40 

 

 
SFB 

 

 

  

OPP 48 months - Monthly - Per 
number 

 

 
1.20 

 

 
SFB 

 

 

  

OPP 60 months - Monthly - Per 
number 

 

 
1.00 

 

 
SFB 

 

 

  

OPP 84 months - Monthly - Per 
number 

 

 
1.10 

 

 
SFB 

 

 

  

ACD Group 
 

Month-to-month - Per group 
 

12.00 
 

GR9PG 
 

 
  

OPP 24 months - Monthly - Per group 
 

10.00 
 

GR9PG 
 

 
  

OPP 36 months - Monthly - Per group 
 

9.00 
 

GR9PG 
 

 
  

OPP 48 months - Monthly - Per group  
 

8.00 
 

GR9PG 
 

 

 
 
 
   
Effective:  June 1, 2016
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3. 

 
Digital Communications Services 

 

3.13 Digital Automatic Call Distribution (ACD) From DMS100  
 

Effective June 1, 2016, Digital Automatic Call Distribution (ACD) from DMS 100 is no 

longer available to new customers.  Existing customers as of June 1, 2016, cannot make 

moves, adds and changes at existing locations and cannot establish service at new 

locations. 
 

 
(N) 
 
 
(N) 

 

3.13.1 
 

Basic Feature Packages 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

ACD Group 
 

OPP 60 months - Monthly - Per group 
 

7.00 
 

GR9PG 
 

 
  

OPP 84 months - Monthly - Per group  
 

6.00 
 

GR9PG 
 

 

 
 

3.13.2 
 

Optional Feature Packages 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Agent Advance 
Feature Package 

 

Month-to-month - Per position 
 

4.50 
 

FEF 
 

 
  

OPP 24 months - Monthly - Per 
position 

 

 
3.50 

 

 
FEF 

 

 

  

OPP 36 months - Monthly - Per 
position 

 

 
3.25 

 

 
FEF 

 

 

  

OPP 48 months - Monthly - Per 
position 

 

 
3.00 

 

 
FEF 

 

 

  

OPP 60 months - Monthly - Per 
position 

 

 
2.75 

 

 
FEF 

 

 

  

OPP 84 months - Monthly - Per 
position 

 

 
2.50 

 

 
FEF 

 

 

  

Agent Display Feature 
Package 

 

Month-to-month - Per position 
 

1.50 
 

FED 
 

 
  

OPP 24 months - Monthly - Per 
position 

 

 
1.10 

 

 
FED 

 

 

  

OPP 36 months - Monthly - Per 
position 

 

 
1.05 

 

 
FED 

 

 

  

OPP 48 month - Monthly - Per position 
 

1.00 
 

FED 
 

 
  

OPP 60 months - Monthly - Per 
position 

 

 
0.90 

 

 
FED 

 

 

  

OPP 84 months - Monthly - Per 
position 

 

 
0.80 

 

 
FED 

 

 

  

Supervisor Advanced 
Feature Package 

 

Month-to-month - Per position 
 

1.00 
 

FJS 
 

 
  

OPP 24 months - Monthly - Per 
position 

 

 
0.40 

 

 
FJS 

 

 

  

OPP 36 month - Monthly - Per position 
 

0.35 
 

FJS 
 

 

 
 
 
 
   
Effective:  June 1, 2016
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3. 

 
Digital Communications Services 

 

3.13 Digital Automatic Call Distribution (ACD) From DMS100  
 

Effective June 1, 2016, Digital Automatic Call Distribution (ACD) from DMS 100 is no 

longer available to new customers.  Existing customers as of June 1, 2016, cannot make 

moves, adds and changes at existing locations and cannot establish service at new 

locations. 

 

 
(N) 
 
 
(N) 

 

3.13.2 
 

Optional Feature Packages 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Supervisor Advanced 
Feature Package 

 

OPP 48 months - Monthly - Per 
position 

 

 
0.30 

 

 
FJS 

 

 

  

OPP 60 months - Monthly - Per 
position 

 

 
0.25 

 

 
FJS 

 

 

  

OPP 84 months - Monthly - Per 
position 

 

 
0.20 

 

 
FJS 

 

 

  

Supervisor Display 
Feature Package 

 

Month-to-month - Per position 
 

2.00 
 

FKS 
 

 
  

OPP 24 months - Monthly - Per 
position 

 

 
1.60 

 

 
FKS 

 

 

  

OPP 36 months - Monthly - Per 
position 

 

 
1.50 

 

 
FKS 

 

 

  

OPP 48 months - Monthly - Per 
position 

 

 
1.40 

 

 
FKS 

 

 

  

OPP 60 months - Monthly - Per 
position 

 

 
1.30 

 

 
FKS 

 

 

  

OPP 84 months - Monthly - Per 
position 

 

 
1.20 

 

 
FKS 

 

 

  

Agent/Supervisor 
Advanced Package 

 

Month-to-month - Per position 
 

4.00 
 

FCB 
 

 
  

OPP 24 months - Monthly - Per 
position 

 

 
3.60 

 

 
FCB 

 

 

  

OPP 36 months - Monthly - Per 
position 

 

 
3.35 

 

 
FCB 

 

 

  

OPP 48 months - Monthly - Per 
position 

 

 
3.10 

 

 
FCB 

 

 

  

OPP 60 months - Monthly - Per 
position 

 

 
2.85 

 

 
FCB 

 

 

  

OPP 84 months - Monthly - Per 
position 

 

 
2.60 

 

 
FCB 

 

 

  

Agent/Supervisor 
Display Feature 
Package 

 

Month-to-month - Per position 
 

2.00 
 

FKB 
 

 
  

OPP 24 months - Monthly - Per 
position 

 

 
1.70 

 

 
FKB 

 

 

  

OPP 36 months - Monthly - Per 
position 

 

 
1.60 

 

 
FKB 

 

 

 
   
Effective:  June 1, 2016
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3. 

 
Digital Communications Services 

 

3.13 Digital Automatic Call Distribution (ACD) From DMS100  
 

Effective June 1, 2016, Digital Automatic Call Distribution (ACD) from DMS 100 is no 

longer available to new customers.  Existing customers as of June 1, 2016, cannot make 

moves, adds and changes at existing locations and cannot establish service at new 

locations. 
 

 
(N) 
 
 
(N) 

 

3.13.2 
 

Optional Feature Packages 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Agent/Supervisor 
Display Feature 
Package 

 

OPP 48 months - Monthly - Per 
position 

 

 
1.50 

 

 
FKB 

 

 

  

OPP 60 months - Monthly - Per 
position 

 

 
1.40 

 

 
FKB 

 

 

  

OPP 84 months - Monthly - Per 
position 

 

 
1.30 

 

 
FKB 

 

 

  

Other Optional 
Features 

 

Access to Customer Premises 
Announcement or Music - NRC - Per 
system 

 

 
 

60.00 

 

 
 

N5APS 

 

 

  

Access to Customer Premises 
Announcement or Music - Month-to-
month - Per circuit 

 

 
 

65.00 

 

 
 

N5A 

 

 

  

Access to Customer Premises 
Announcement or Music - OPP 24 
months - Monthly - Per circuit 

 

 
 

38.00 

 

 
 

N5A 

 

 

  

Access to Customer Premises 
Announcement or Music - OPP 36 
months - Monthly - Per circuit 

 

 
 

36.00 

 

 
 

N5A 

 

 

  

Access to Customer Premises 
Announcement or Music - OPP 48 
months - Monthly - Per circuit 

 

 
 

34.00 

 

 
 

N5A 

 

 

  

Access to Customer Premises 
Announcement or Music - OPP 60 
months - Monthly - Per circuit 

 

 
 

32.00 

 

 
 

N5A 

 

 

  

Access to Customer Premises 
Announcement or Music - OPP 84 
months - Monthly - Per circuit 

 

 
 

28.00 

 

 
 

N5A 

 

 

  

Access to Customer Premises 
Emergency Recording Device - NRC - 
Per system 

 

 
 

60.00 

 

 
 

N5EPS 

 

 

  

Access to Customer Premises 
Emergency Recording Device - Month-
to-month - Per circuit 

 

 
 

20.00 

 

 
 

N5E 

 

 

  

Access to Customer Premises 
Emergency Recording Device - OPP 
24 months - Monthly - Per circuit 

 

 
 

14.00 

 

 
 

N5E 

 

 

   
Effective:  June 1, 2016
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3. 

 
Digital Communications Services 

 

3.13 Digital Automatic Call Distribution (ACD) From DMS100  
 

Effective June 1, 2016, Digital Automatic Call Distribution (ACD) from DMS 100 is no 

longer available to new customers.  Existing customers as of June 1, 2016, cannot make 

moves, adds and changes at existing locations and cannot establish service at new 

locations. 
 

 
(N) 
 
 
(N) 

 

3.13.2 
 

Optional Feature Packages 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Other Optional 
Features 

 

Access to Customer Premises 
Emergency Recording Device - OPP 
36 months - Monthly - Per circuit 

 

 
 

13.00 

 

 
 

N5E 

 

 

  

Access to Customer Premises 
Emergency Recording Device - OPP 
48 months - Monthly - Per circuit 

 

 
 

12.00 

 

 
 

N5E 

 

 

  

Access to Customer Premises 
Emergency Recording Device - OPP 
60 months - Monthly - Per circuit 

 

 
 

11.00 

 

 
 

N5E 

 

 

  

Access to Customer Premises 
Emergency Recording Device - OPP 
84 months - Monthly - Per circuit 

 

 
 

10.00 

 

 
 

N5E 

 

 

  

Agent Status Indication - Month-to-
month - Per indication 

 

 
7.00 

 

 
AS6 

 

 

  

Agent Status Indication - OPP 24 
months - Monthly - Per indication 

 

 
4.50 

 

 
AS6 

 

 

  

Agent Status Indication - OPP 36 
months - Monthly - Per indication 

 

 
4.00 

 

 
AS6 

 

 

  

Agent Status Indication - OPP 48 
months - Monthly - Per indication 

 

 
3.50 

 

 
AS6 

 

 

  

Agent Status Indication - OPP 60 
months - Monthly - Per indication 

 

 
3.00 

 

 
AS6 

 

 

  

Agent Status Indication - OPP 84 
months - Monthly - Per indication 

 

 
2.50 

 

 
AS6 

 

 

  

Call Delay Announcement Pre-
recorded - For each 15 seconds or 
fraction thereof - NRC - Per system 

 

 
 

60.00 

 

 
 

RKDPS 

 

 

  

Call Delay Announcement Pre-
recorded - For each 15 seconds or 
fraction thereof - Month-to-month - Per 
announcement 

 

 
 
 

40.00 

 

 
 
 

RKDPS 

 

 

  

Call Delay Announcement Pre-
recorded - For each 15 seconds or 
fraction thereof - OPP 24 months - 
Monthly - Per announcement 

 

 
 
 

28.00 

 

 
 
 

RKDPS 

 

 

 
 
   
Effective:  June 1, 2016



MA Product Guide  Rates and Charges 
  Part M Section 3 
  Page 52 
   
Verizon New England Inc. 

 
3. 

 
Digital Communications Services 

 

3.13 Digital Automatic Call Distribution (ACD) From DMS100  
 

Effective June 1, 2016, Digital Automatic Call Distribution (ACD) from DMS 100 is no 

longer available to new customers.  Existing customers as of June 1, 2016, cannot make 

moves, adds and changes at existing locations and cannot establish service at new 

locations. 

 

 
(N) 
 
 
(N) 

 

3.13.2 
 

Optional Feature Packages 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Other Optional 
Features 

 

Call Delay Announcement Pre-
recorded - For each 15 seconds or 
fraction thereof - OPP 36 months - 
Monthly - Per announcement 

 

 
 
 

26.00 

 

 
 
 

RKDPS 

 

 

  

Call Delay Announcement Pre-
recorded - For each 15 seconds or 
fraction thereof - OPP 48 months - 
Monthly - Per announcement 

 

 
 
 

24.00 

 

 
 
 

RKDPS 

 

 

  

Call Delay Announcement Pre-
recorded - For each 15 seconds or 
fraction thereof - OPP 60 months - 
Monthly - Per announcement 

 

 
 
 

22.00 

 

 
 
 

RKDPS 

 

 

  

Call Delay Announcement Pre-
recorded - For each 15 seconds or 
fraction thereof - OPP 84 months - 
Monthly - Per announcement 

 

 
 
 

20.00 

 

 
 
 

RKDPS 

 

 

  

MIS Analog Data Link - NRC - Per link 
 

60.00 
 

LN9 
 

 
  

MIS Analog Data Link - Month-to-
month - Per link 

 

 
100.00 

 

 
LN9 

 

 

  

MIS Analog Data Link - OPP 24 
months - Monthly - Per link 

 

 
70.00 

 

 
LN9 

 

 

  

MIS Analog Data Link - OPP 36 
months - Monthly - Per link 

 

 
67.00 

 

 
LN9 

 

 

  

MIS Analog Data Link - OPP 48 
months - Monthly - Per link 

 

 
64.00 

 

 
LN9 

 

 

  

MIS Analog Data Link - OPP 60 
months - Monthly - Per link 

 

 
61.00 

 

 
LN9 

 

 

  

MIS Analog Data Link - OPP 84 
months - Monthly - Per link 

 

 
58.00 

 

 
LN9 

 

 

  

MIS Digital Data Link - NRC - Per link 
 

60.00 
 

U 
 

 
  

MIS Digital Data Link - Month-to-month 
- Per link 

 

 
90.00 

 

 
U 

 

 

  

MIS Digital Data Link - OPP 24 months 
- Monthly - Per link 

 

 
55.00 

 

 
U 
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3. 

 
Digital Communications Services 

 

3.13 Digital Automatic Call Distribution (ACD) From DMS100  
 

Effective June 1, 2016, Digital Automatic Call Distribution (ACD) from DMS 100 is no 

longer available to new customers.  Existing customers as of June 1, 2016, cannot make 

moves, adds and changes at existing locations and cannot establish service at new 

locations. 
 

 
(N) 
 
 
(N) 

 

3.13.2 
 

Optional Feature Packages 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Other Optional 
Features 

 

MIS Digital Data Link - OPP 36 months 
- Monthly - Per link 

 

 
52.00 

 

 
U 

 

 

  

MIS Digital Data Link - OPP 48 months 
- Monthly - Per link 

 

 
49.00 

 

 
U 

 

 

  

MIS Digital Data Link - OPP 60 months 
- Monthly - Per link 

 

 
46.00 

 

 
U 

 

 

  

MIS Digital Data Link - OPP 84 months 
- Monthly - Per link 

 

 
40.00 

 

 
U 

 

 

  

Queue Slots - Additional - Month-to-
month - Per slot 

 

 
2.00 

 

 
QS5A1 

 

 

  

Queue Slots - Additional - OPP 24 
months - Monthly - Per slot 

 

 
1.40 

 

 
QS5A1 

 

 

  

Queue Slots - Additional - OPP 36 
months - Monthly - Per slot 

 

 
1.30 

 

 
QS5A1 

 

 

  

Queue Slots - Additional - OPP 48 
months - Monthly - Per slot 

 

 
1.20 

 

 
QS5A1 

 

 

  

Queue Slots - Additional - OPP 60 
months - Monthly - Per slot 

 

 
1.10 

 

 
QS5A1 

 

 

  

Queue Slots - Additional - OPP 84 
months - Monthly - Per slot 

 

 
1.00 

 

 
QS5A1 

 

 

  

Queue Status Lamp Access Circuit - 
NRC - Per system 

 

 
45.00 

 

 
N5QPS 

 

 

  

Queue Status Lamp Access Circuit - 
Month-to-month - Per circuit 

 

 
30.00 

 

 
N5Q 

 

 

  

Queue Status Lamp Access Circuit - 
OPP 24 months - Monthly - Per circuit 

 

 
22.00 

 

 
N5Q 

 

 

  

Queue Status Lamp Access Circuit - 
OPP 36 months - Monthly - Per circuit 

 

 
20.00 

 

 
N5Q 

 

 

  

Queue Status Lamp Access Circuit - 
OPP 48 months - Monthly - Per circuit 

 

 
18.00 

 

 
N5Q 

 

 

  

Queue Status Lamp Access Circuit - 
OPP 60 months - Monthly - Per circuit 

 

 
16.00 

 

 
N5Q 

 

 

  

Queue Status Lamp Access Circuit - 
OPP 84 months - Monthly - Per circuit 

 

 
14.00 

 

 
N5Q 
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3. 

 
Digital Communications Services 

 

3.13 Digital Automatic Call Distribution (ACD) From DMS100  
 

Effective June 1, 2016, Digital Automatic Call Distribution (ACD) from DMS 100 is no 

longer available to new customers.  Existing customers as of June 1, 2016, cannot make 

moves, adds and changes at existing locations and cannot establish service at new 

locations. 
 

 
(N) 
 
 
(N) 

 

3.13.3 
 

Changes 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Feature Access 
Position 

 

 
Change Charge - NRC - Per position 

 

 
20.00 

 

 
 

 

  

ACD Secondary 
Number 

 

 
Change Charge - NRC - Per number 

 

 
20.00 

 

 
 

 

  

Call Delay 
Announcement Pre-
recorded 

 

 
Change Charge - NRC - Per 
announcement 

 

 
 

40.00 

 

 
 

 

  

Queue Slots 
 

Change Charge - NRC - Per customer 
system 

 

 
20.00 

 

 
 

 

  

Other Changes 
 

Any other change affecting a group or 
the entire ACD system - NRC - Per 
feature change 

 

 
 

45.00 

 

 
 

 

  

Change in telephone set type (one 
electronic set to another type, etc.) - 
NRC - Per position 

 

 
 

20.00 

 

 
 

 

  

Transfer of Service 
 

VTTP - NRC 
 

96.99 
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3. 

 
Digital Communications Services 

 

3.14 Reserved for Future Use  

 
 

3.14.1 
 

Reserved for Future Use 
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3. 

 
Digital Communications Services 

 

3.15 High Capacity Digital Service  

 
 

3.15.1 
 

Superpath® 45 Mbps Service (DS3) 
 

 
 

ID 
 

Service Category 
 

Rate Element 
 

Rate 
 

USOC  
  

Local Distribution 
Channel (LDC) 

 

LDC – Month-to-Month – NRC  
 

2,000.00 
 

 
 

 
  

LDC – Month-to-Month – Monthly  
 

2,600.00 
 

 
 

 
  

LDC – 36 Month Term – Monthly  
 

2,340.00 
 

 
 

  

LDC – 60 Month Term – Monthly  
 

1,950.00 
 

 
 

 
  

Interoffice Mileage 
(IOF) 

 

IOF – Fixed – Month-to-Month –
Monthly 

 

 
850.00 

 

  

  

IOF – Per Mile – Month-to-Month –
Monthly 

 

 
250.00 

 

  

  

IOF – Fixed – 36 Month Term – 
Monthly 

 

 
765.00 

  

  

IOF – Per Mile – 36 Month Term –
Monthly 

 

 
225.00 

  

  

IOF – Fixed – 60 Month Term – 
Monthly 

 

 
637.50 

  

  

IOF – Per Mile – 60 Month Term –
Monthly 

 

 
187.50 

  

  

Central Office (CO) 
Multiplexing 

 

CO Multiplexing – Month-to-Month – 
NRC  

 

 
250.00 

  

  

CO Multiplexing – Month-to-Month – 
Monthly  

 

  
800.00 

  

  

CO Multiplexing – 36 Month Term – 
Monthly  

 

 
720.00 

  

  

CO Multiplexing – 60 Month Term – 
Monthly  

 

 
600.00 

  

  

Alternate Serving Wire 
Center (ASWC) 

 

ASWC – Per LDC – NRC  
 

250.00 
  

  

ASWC – Per LDC – Month-to-Month – 
Monthly  

 

  
250.00 

  

  

ASWC – Per LDC – 36 Month Term – 
Monthly  

 

 
225.00 

  

  

ASWC – Per LDC – 60 Month Term – 
Monthly  

 

 
187.50 

 

 

 
 
 
 
 
 
 
 
Effective:  January 1, 2015

 
 




