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 SECTION 2 - REGULATIONS 
 
2.1 Undertaking of the Carrier 
 

2.1.1 Service is furnished for telecommunications originating and terminating within the State 
under the terms and conditions of this tariff. 

 
2.1.2 Carrier shall operate and maintain Service provided hereunder in accordance with the 

terms and conditions set forth in this tariff. 
 

2.1.3 Carrier neither owns nor operates telecommunications facilities within the State, but rather 
resells telecommunications services provided by other carriers.  Notwithstanding the 
foregoing, Customer shall be considered a customer of Carrier, and not a customer of any 
other carrier. 

 
2.1.4 Service is available twenty-four (24) hours per day, seven (7) days per week. 

 
2.2 Limitations on Service 
 

2.2.1 Service is offered subject to the availability of the necessary facilities and subject to the 
provisions of this tariff.  The obligation of the Carrier to provide service is dependent upon 
its ability to procure, construct, and maintain facilities which are required to meet the 
Customer’s order for service.  The Carrier will make all reasonable efforts to secure the 
necessary facilities, providing such new service will not adversely affect the Carrier’s 
present services. 

 
2.2.2 Carrier reserves the right to discontinue furnishing Service, or to limit the use of Service, 

when necessitated by conditions beyond its control, when Customer is using Service in 
violation of the law or in violation of the provisions of this tariff, or for non-payment by 
Customer. 

 
2.2.3 Service provided under this Tariff is directly controlled by Carrier, and Customer may not 

transfer or assign the use of Service, except with the consent of Carrier.  In the event of 
such transfer or assignment, all regulations and conditions contained in this tariff, as well 
as all conditions for service, shall apply to the assignee(s) or transferee(s). 

 
2.2.4 Service may not be used for any unlawful purpose. 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.3 Limitations on Liabilities 
 

2.3.1 Except as stated elsewhere in this tariff, Carrier shall not be liable for any damages arising 
out of mistakes, omissions, interruptions, delays, errors, or defects in transmission 
occurring in the course of furnishing service, and not caused by mistakes or errors of 
Customer.  No liability shall commence prior to activation of service.  Carrier's failure to 
provide or maintain Service under this tariff shall be excused by labor difficulties, 
governmental orders, civil commotions, acts of God, and other circumstances beyond 
Carrier's reasonable control.  In no event shall such liability exceed the charges assessed 
the Customer under this tariff. 

 
2.3.2 Carrier shall not be liable for, and Customer indemnifies and holds Carrier harmless from, 

any and all losses, claims, demands, suits or other actions, or any liability whatsoever, 
whether suffered, made instituted or asserted by Customer or by any other party, for any 
loss of Customer or other, or for libel, slander, invasion of privacy, or infringement of 
copyrights or patents, or for any other causes, caused or claimed to have been caused 
directly or indirectly by the operation, failure to operate, maintenance, or use of its Service, 
provided that such occurrence is not the result of Carrier's willful misconduct.  No agents or 
employees of others shall be deemed to be agents or employees of Carrier. 

 
2.3.3 Carrier shall not be liable for any damages, including usage charges, that Customer may 

incur as a result of the unauthorized use of Service by others.  The unauthorized use of 
Customer shall be fully liable for all such usage charges. 

 
2.3.4 Except as stated in this Section, Carrier shall have no liability for damages, including, 

without limitation, direct, consequential, special, incidental or indirect damages, arising out 
of or related to events, acts, rights or privileges contemplated in this tariff.  This tariff does 
not limit the liability of Carrier for willful misconduct. 

 
2.3.5 Carrier shall not be liable for any act or omission of any other entity furnishing to Customer 

equipment, facilities or service used with the service furnished in this tariff; nor shall Carrier 
be liable for any damages or losses due to the failure or negligence of Customer for due to 
the failure of Customer-provided equipment or facilities. 

 
2.3.6 Carrier shall not be liable for any act or omission of any other entity furnishing facilities or 

service to Carrier, which are necessary for the provision of service under this tariff. 
 

2.3.7 Carrier is not liable for unavoidable damages to the subscriber's premise resulting from 
attachment of its equipment and associated wiring on such premises, or from the 
installation or removal thereof.  Customer shall indemnify and save harmless Carrier from 
any claims of the owner of Customer's premises or other third party claims for such 
damages. 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.3 Limitations on Liabilities (Continued) 
 

2.3.8 Carrier shall allow for errors or omissions in alphabetical telephone directories (excluding 
the use of bold face type) an amount within the following limits: 

 
A. For listings in alphabetical telephone directories furnished without additional charge, 

an amount not in excess of the minimum monthly charge to Customer for exchange 
service during the effective life of the directory in which the error or omission 
occurred. 

 
B. For listing and lines of information in alphabetical telephone directories furnished at 

additional charge set forth in Carrier’s Schedules, an amount not in excess of the 
charge for that listing or line of information during the effective life of the directory in 
which the error or omission occurred. 

 
C. For listings in information records furnished without additional charge, an amount 

not in excess of the minimum monthly charge to Customer for exchange service 
during the effective life of the directory in which the error or omission occurred. 

 
D. For listings in information furnished at additional charge, an amount not in excess of 

the  charge for the listing during the period the error or omission occurred. 
 

 E. For listings in telephone directories furnished in connection with mobile telephone 
service, an amount not in excess of the guarantee and fixed charges for the service 
during the effective life of the directory in which the error or omission occurred. 

 
2.3.9  Errors in Information Furnished by Directory Assistance Operators 

 
Carrier shall allow as a credit for errors in telephone numbers or other information furnished 
by the underlying carrier’s Directory Assistance Operators, in accordance with the underlying 
carrier’s tariff, an amount not in excess of the charge for a call to Directory Assistance, dialed 
direct or placed through another carrier Operator (i.e. “0" operator) as appropriate to the call 
on which the error occurred.  For direct dialed calls, the credit will only apply if Customer has 
exceeded their allowance and incurred a charge. 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.4 Discontinuance or Interruption of Service by Carrier  
 

Without incurring any liability, Carrier may under the following conditions discontinue or interrupt 
Service that is being furnished. 

 
2.4.1 For noncompliance with or violation of any applicable State, municipal or Federal law, 

ordinance or regulation or noncompliance with or violation of any Commission regulation. 
 

2.4.2 For noncompliance with any of the provisions of this tariff governing service. 
 

2.4.3 In the event of Customer's use of service in such a manner as to adversely affect Carrier's 
equipment or Service to others. 

 
2.4.4 In the event of unauthorized or fraudulent use of service. 

 
2.4.5 By reason of any order or decision of a court or other government authority having jurisdiction 

that prohibits Carrier from furnishing service to Customer. 
 

2.4.6 In order to perform tests and inspections necessary to insure compliance with tariff 
regulations or the proper installation, operation, and maintenance of Carrier's equipment and 
facilities. 

 
2.4.7 Carrier shall not be liable to Customer for any damages for service interruption pursuant to 

this Section. 
 

2.4.8 Carrier reserves the right to limit the duration of connection when necessary because of a 
shortage of service components caused by emergency conditions. 

 
2.4.9 Carrier may suspend service without notice if it deems such action necessary to protect the 

public, Carrier personnel, agents, suppliers, facilities or services from damages or injury of 
any kind.  Carrier may suspend service after notice to subscriber of noncompliance with any 
provision of this tariff if such noncompliance is not corrected within thirty days following the 
receipt of notice. 

 
2.4.10 Carrier may, upon written notice, immediately discontinue service for non-payment of any 

sum due the Carrier for more than 30 days beyond the rendition of the bill for such service,  
without incurring any liability. 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.5 Cancellation or Termination of Service by Customer 
 

2.5.1 Customer may, at its option, cancel or terminate the use of service at any time. 
 

2.5.2 Customer may, upon 30 days written notice to Carrier, cancel or terminate the use of Private 
Line or Frame Relay Service at any time following any applicable minimum service 
requirement, and subject to any term commitments.  Customer remains liable for all billed 
charges through the termination date. 

 
2.5.3 Termination Liability for Frame Relay and Private Line Service - In the event of early 

termination of a contract plan, and unless otherwise stated, Customer must pay a lump sum of 
50%, the monthly discounted charges of the remaining unexpired term of the agreement.  
Customer will not be liable for termination charges for a specified service if new service of the 
same type, and of equal or greater charges, is ordered, and the order is received by the 
Carrier, provided that the inception date of the contract plan for the new service is on or before 
the expiration date of the terminated plan.  In addition, no termination charge will be applied for 
the Customer converting from a specified service to a more advanced service provided that the 
expiration date for the contract plan for the new service is on or after the expiration date of the 
terminated plan.  The Customer may terminate without penalty if during the term of the contract 
the Customer’s rate increases. 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.6 Restoration of Service 
 
 The use and restoration of Service shall in all cases be in accordance with the priority system 

specified in Part 64, Subpart D, of the Rules and Regulations of the Federal Communications 
Commission. 

 
2.7  Payment and Billing 
 

2.7.1 A. If notice from Customer of a dispute as to charges is not reported to a customer 
service representative or received in writing by Carrier within 30 days after the date 
the charges are incurred, the billing will be considered correct. 

 
B. Customers have at least 22 days after the billing date to remit payment without 

penalty or termination.  Termination of service requires prior written notice. 
 

2.7.2 Carrier shall promptly investigate all disputed charges and shall report its findings and 
disposition to Customer. 

 
2.7.3 Customer is responsible for payment of all charges for services furnished, including 

charges for services originated or charges accepted at Customer’s station and for charges 
billed Customer for calling card messages. Upon nonpayment of any sum due or upon a 
violation of any of the conditions governing the furnishing of service, Carrier may 
discontinue furnishing said service without incurring any liability (with the understanding 
that late payment charges cannot be assessed against any state agency). 

 
2.7.4 The charges for calls are due upon presentation of the bill and are billed and collected by 

Carrier or its agent. 
 

2.7.5 Monthly Charges 
 

A. Monthly charges may be billed a month in advance of service or in the current 
month and reflect the rates in effect as of the date of the invoice.  Customer's 
invoice may contain charges from previous periods for service provided from the 
date of installation through the current invoice period or to reflect changes in rates. 

 
B. Monthly charges for all access service components billed by Carrier are billed in 

advance of service and reflect the rates in effect as of the date of the invoice.  
Customer's first invoice may contain charges from previous periods for service 
provided from the date of installation through the current invoice period. 

 
C. For the purpose of computing partial month charges, a month is considered to 

consist of thirty days.   
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 SECTION 2 - REGULATIONS (Continued) 
 
2.7 Payment and Billing (Continued) 
 

2.7.6 Customer shall be responsible for the payment of all charges for service provided under 
this Tariff, including unauthorized charges placed from its equipment.  Customer shall be 
responsible for the payment of all excise, sales, use or other similar taxes that may be 
levied by a governing body or bodies in conjunction with or as a result of the service 
furnished under this Tariff. 

 
2.7.7 Carrier requires a minimum service commitment of 90 days for Private Line and Frame 

Relay services, unless specified otherwise.  
 

2.7.8 There will be a $25.00 charge for returned checks. 
 
2.8 Deposits 
 

2.8.1 General 
 

Carrier may require Customer without an established credit history to pay a sum up to an 
amount equal to twice the estimated average monthly charges as a deposit.  Such deposit 
will be held as a guarantee of the payment of charges provided for herein.  The fact that a 
deposit has been made in no way relieves Customer from complying with the prompt 
payment of bills on presentation.  At such time as the service is terminated, the amount of 
the deposit will be credited to Customer's account and any credit balance which may 
remain will be refunded.  Such a deposit may be refunded or credited to Customer at any 
time prior to termination of the service at the option of Carrier. 

 
2.8.2 Credit Limits/Toll Usage Limits 

 
When Customer’s credit history is not known, Carrier may perform a credit assessment.  
Carrier may set toll usage limitations on applicants for service and existing Customers 
whose financial condition cannot be verified or is otherwise unacceptable to Carrier.   Any 
required deposit or toll usage limits may be increased or decreased by Carrier as it deems 
appropriate in light of changing conditions. 

 
2.9 Taxes/Fees 
 

2.9.1 General 
 

Service may be subject to state and/or local taxes at the prevailing rates, if service 
originates and terminates in the State.  Taxes are not included in the rates and charges 
listed herein. 

 
Federal, state and local sales, use excise and other taxes, where applicable, shall be 
added to the charges contained herein, unless Customer provides a properly executed 
certificate of exemption from such taxes.  It shall be the responsibility for Customer to pay 
these taxes and to accept the liability of any such unpaid taxes that may become 
applicable. 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.9 Taxes/Fees (Continued) 
 

2.9.2 Municipal Franchise Fees 
 

Residential, non-residential and point-to-point access lines provided pursuant to this Tariff 
are subject to a municipal franchise fee as established for the city in which the end user of 
the access lines is located.  Effective with the charges billed on or after March 1, 2000, the 
monthly recurring municipal charge will be equal to a monthly amount developed using 
criteria as recommended by your local municipality with information supplied by this local 
certificated telecommunications provider (CTP).  The fee should be assessed as a per-line-
charge on the end user bill.  This municipal charge results from implementation of House 
Bill 1777 – Telecommunications Franchise Law which allows all municipalities to be 
compensated by CTPs for right-of-way usage.  The fee has been developed and/or 
allocated across rate classifications according to local municipal guidelines.   
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 SECTION 2 - REGULATIONS (Continued) 
 
2.10 Credit Allowances for Interruptions 
 

2.10.1 Application - General 
 

A credit allowance is applicable to that portion of a call which is interrupted due to poor 
transmission (e.g., noisy circuit condition), one-way transmission (one party is unable to 
hear the other), or involuntary disconnection (cut-off) of the call caused by components of 
service. Customer may also be granted credit for reaching a wrong number. 

 
To receive the proper credit, Customer must notify Carrier within 30 days and furnish the 
called number, the trouble experienced (e.g., cut-off, noisy circuit, reached wrong number, 
etc.), the class of call, and the approximate time the call was placed.  Customer will 
receive credit equivalent to one minute.  Charges will apply to the re-established call.   

 
Credit allowances for a call do not apply for interruptions that are due to the failure of 
power, equipment or systems not provided by Carrier. 

 
2.10.2 Private Line Service 

 
Customer will receive a credit for downtime greater than 30 minutes.  Network downtime is 
calculated in minutes, and subtracted from total monthly minutes.  Monthly minutes are 
determined by multiplying the number of days in a month by 1,440.  Network downtime is 
defined as the number of minutes from a Customer reported outage, not determined to be 
the fault of the customer, until the customer accepted cleared outage report.  The 
percentage figure obtained by dividing the number of minutes of total network availability 
by the total monthly minutes is used to determine monthly network availability.  

 
2.11 Application for Service/Changed or Canceled Orders 
 

2.11.1 Carrier will charge for cancellation and change orders prior to the establishment of service. 
The amount of the charge will vary according to the status of the service order and the 
stage when cancellation occurred.  In addition to any cancellation charge imposed by the 
Carrier, Customer will also be responsible for any charges incurred by Carrier which are 
imposed by a local access service provider for cancellation of an access service order. 

 
2.11.2 Customer may change an application for service upon written notice to Carrier, subject to 

acceptance and confirmation by Carrier.  A charge shall apply to any change when the 
request is received by Carrier after notification by Carrier of the acceptance and 
confirmation.  The charge will include the sum of the charges and costs incurred by Carrier 
for the service involved, including direct and indirect costs. 

 
2.11.3 Carrier will charge for a line change and transfer of service.  A line change applies when a 

Customer requests to change the class of service, such as residential to business, to 
change the party responsible for payment, or to change the telephone number.  A line 
change does not apply if the above changes are the result of harassing phone calls.  A 
transfer of service applies when a Customer migrates to Carrier without selecting a bundle 
service package.  For example, the Customer selects local service only, not Package A 
through F, and is not subscribed to Carrier’s long distance service.  
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 SECTION 2 - REGULATIONS (Continued) 
 
2.12 Obligations of Customer 
 

2.12.1 Customer shall be responsible for the payment of all charges for service provided under 
this tariff, and of payment of all excise, sales, use or other similar taxes that may be levied 
by a governing body or bodies in conjunction with or as a result of the service furnished 
under this tariff. 

 
2.12.2 Customer shall notify Carrier of any interruption in service.  Before giving notice, Customer 

shall ascertain that the trouble is not being caused by action or omission of the subscriber, 
not within his control or is not in wiring or equipment annexed to Carrier's terminal. 

 
2.12.3 Customer shall comply with minimum protective criteria, as may be prescribed by Carrier to 

protect equipment and facilities. 
 

2.12.4 Customer shall be responsible for ensuring Customer-provided signals will not result in 
interference with any of the services provided by Carrier.  All signals must be of the proper 
type, bandwidth and other technical parameters, so as not to damage Carrier's equipment  
or degrade service to other subscribers.  It shall be the subscriber's responsibility to provide 
adequate electrical power, wiring and electrical outlets necessary for the proper operation 
of Carrier's equipment on their premise. 

 
2.12.5 Equipment and facilities connected to those of Carrier shall be constructed, operated, and 

maintained by those providing same so as to work satisfactorily with Carrier's service.  
Such equipment and facilities shall be suitable to avoid hazard or damage to Carrier's plant 
or of injury to Carrier's employees or to the public because of the character or location of 
such equipment or facilities and sources of power to which it is connected. 

 
2.12.6 Upon notice from Carrier that the equipment or facilities of Customer, or of others so 

authorized to be connected, is causing or is likely to cause hazard or interference, 
Customer, or others so authorized to be connected, shall make such changes as may be 
necessary to remove or prevent such hazard or interference. 

 
2.12.7 Customer shall be liable for reimbursing Carrier for all loss or damage from theft, fire, flood, 

or other catastrophes, and negligence and willful acts of Customer's officers, employees, 
agents or contractors Carrier provided equipment or facilities on Customer's premise. 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.12 Obligations of Customer (Continued) 

 
2.12.8 Customer shall be responsible for obtaining all necessary permits, licenses, variances and 

other authorizations required by the state and local authorities for installation and operation 
of Customer provided equipment or facilities for connection with Carrier's equipment or 
facilities. 

 
2.12.9 Customer shall make available entry to its premises for Carriers' employees, agents or 

contractors at any reasonable hour for the purpose of installing, inspecting, or repairing 
equipment or service, or, upon termination of service, removing the Carrier's equipment. 

 
2.12.10 No Customer or authorized user may assign or delegate its responsibilities, duties, rights or 

obligations under this Tariff to any person, corporation, or other entity without the express, 
written approval of Carrier; provided, however, that Customer may, without Carrier's 
approval, assign or delegate such responsibilities, duties, rights, or obligations to any 
subsidiary or affiliated organization or to any successor organization. 

 
2.12.11 Customer is responsible for fault trouble-shooting and isolation of premise equipment and 

transmission signals and quality.  Customer shall be liable to Carrier for the payment of a 
service charge for trouble-shooting and fault isolation for costs resulting from Carrier 
identification of Customer equipment malfunction that was reported by Customer as a 
service error, or fault, or where Customer's equipment malfunction created a degradation of 
network facilities or service regardless of who identifies the trouble. 

 
2.13 Mileage Calculation 
 

2.13.1 Mileage between Carrier's POPs where services are offered is calculated based on V and 
H (V&H) coordinates as obtained by reference to NECA Tariff F.C.C. No. 4.  Not all 
services are available from all POPs. 

 
2.13.2 The airline mileage between Carrier network terminal offices is calculated as follows. 

 
A. Obtain the V and H coordinates for each POP. 

 
B. Obtain the difference between the V coordinates and between the H coordinates for 

each POP. 
 

C. Square each difference from B, above. 
 

D. Add the square of the V difference to the square of the H difference from C, above. 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.13 Mileage Calculation (Continued) 
 
  E. Divide the sum of the squared numbers by 10.  Round to the next higher whole number. 
 

F. Obtain the square root of the number obtained in E, above.  Round to the next higher whole 
number.  This is the airline mileage figure. 

 
G. If calculating quarter (1/4 ) miles, obtain the square root of the result obtained in F, above.  

This is the rate distance in miles.  Fractional miles are rounded to the next higher quarter 
mile. The rate for each quarter mile is 25% of the rate per mile, rounded to the nearest 
cent. 

 
H. Example: 

V  H 
Abbeville, AL 7752  1993 
Abernathy, TX 8546  4978 

 
The difference between the V coordinates is 794. 
The difference between the H coordinates is 2985. 

 
Squaring each difference yields: 
794 X 794 = 630,436 
2985 X 2985 = 8,910,225 

 
Adding the results equals 9,540,661. 

 
Dividing by 10 equals 954,066. 

 
The square root of 954,066 is 976.76302 
Mileage = 977 or in 1/4 miles = 3908 

 
2.14 Labor 
 

When work requested requires that another carrier’s employee, agent, or contractor perform 
work regarding Customer’s service, charges incurred by Carrier will be passed on to Customer. 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.15 Price Groupings  
 

These price groups apply to both residential and business services which refer to price groups 
within their associated rate schedules, unless otherwise stated. 

 
Residential exchange includes all of the following Carrier’s Business Price Groups 1-8. 
 
The following list defines Carrier’s Price Groups by exchange for each business service area: 

 
 SOUTHWESTERN BELL - BUSINESS 
 
 Price Group 1 
 

Fort Worth 
Fort Worth-Arlington 
Fort Worth-Atlas 
Fort Worth-Euless 
Fort Worth-Glendale 
Fort Worth-Kennedale 
Fort Worth-Mansfield  
Fort Worth-North Richland Hills 
Fort Worth-Roanoke 
San Antonio 

  
 Price Group 2 
 

Albany  Hearne  Matagorda 
Anson  Houston - Apollo  Mineola 
Atlanta  Houston - Bammel  Nordheim 
Aubrey  Houston - Barker  Omaha 
Benavides Houston - Channel View  Pittsburg 
Christine Houston - Deer Park  Pyote   
Dayton  Houston - Friendswood  Sabine Pass 
Edgewood Houston - Houston Suburbs  San Diego 
Encinal  Houston - La Porte  Silsbee 
Fannett  Houston - Langhamcrk  Skidmore-Papolate  
Farmersville Houston - Satsuma  Sour Lake  
Freer  Houston - Seabrook  Stamford  
Goldsmith Houston - Sheldon  Strawn 

  Goliad  Houston - Westfield  Teague 
  Gordon  Jewett  Warren 
  Hamlin  Ladonia  Wildwood 
    Madisonville  Yorktown 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.15 Price Groupings (Continued)  

 
 SOUTHWESTERN BELL - BUSINESS 
 
 Price Group 3 
 
 

Allison  Columbus  Honey Grove 
Alpine  Combine Iraan 
Alvarado Corrigan Italy 
Asherton Cotulla  Itasca 
Bandera Crandall Jacksboro 
Bartlett  Crane Jefferson 
Bastrop  Crystal City  Karnes City 
Batesville Cuero Kenedy 
Bayside  Deadwood Kermit 
Bellevue Devine Kirbyville 
Bellville  Eagle Lake La Pryor 
Big Wells Eastland LaCoste 
Bowie  Edna Lampasas 
Brackettville El Campo Liberty Hill 
Breckenridge Elgin Lockney 
Bruni  Ennis Luling 
Buna  Falcon Heights Lytle 
Burkburnett Flatonia Marathon 
Calvert  Floydada Marfa 
Cameron Forney Marion 
Campbellton Fort Davis Marlin 
Canadian Garwood Mathis 
Carrizo Springs Graham McCamey 
Carthage Grand Falls McLean 
Castroville Gruver Medina Lake 
Catarina  Hale Center Meridian 
Center  Hallettsville Mexia 
Childress Hebbronville Midkiff 
Chillicothe  Hereford Midlothian 
Cisco  Hillsboro Monahans 
Colorado City Hondo Moulton 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.15 Price Groupings (Continued)  
 
 SOUTHWESTERN BELL - BUSINESS 
 
 Price Group 3 (Continued) 
 
 

Oglesby Royce City Taylor 
Pearsall Runge Timpson 
Pipe Creek Sabinal Uvalde 
Pleasanton San Augustine Vernon 
Quanah Scaly Westbrook 
Ranger  Seminole Wharton 
Rankin  Shamrock Wills Point 
Reagan  Shiner Wink 
Red Oak Sinton Wolfe City 
Refugio  Smithville Woodsboro 
Rockdale  Spurger Woodville 
Roscoe  Stanton Wortham 
Rotan  Sweetwater  Yoakum 

Zapata 
 
 Price Group 4 
 

Alice  Gainesville Orange 
Angleton Granbury Parmpa 
Anna Greenville Paris 
Bay City Hempstead Prairie View Plainview 
Beeville Hermleigh Princeton 
Big Spring Huntsville Prosper 
Borger Jasper Rockport 
Brenham Kingsville Rockwall 
Celina Kountze Seguin 
Chireno Lefors Skellytown 
Cleburne Liberty Snyder 
Cleveland Liverpool Stinnett 
Clute-Lake Jackson Marshall Sullivan City 
Corsicana Mercedes Terrell 
Deweyville Mineral Wells Troy 
Eagle Pass Mount Pleasant Waller 
Evadale Nacogdoches Waxahachie 
Freeport New Braunfels Weatherford 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.15 Price Groupings (Continued)  

 
 SOUTHWESTERN BELL - BUSINESS 
 
 Price Group 5 
 

Abilene Laredo Pottsboro 
Alvin  Longview Rio Hondo 
Belton  Los Fresnos Roby 
Brownsville Mauriceville San Benito 
Denison McKinney Smithers Lake 
Donna  Odessa Splendora 
Edcouch Owentown Temple 
Harlingen Port Arthur Valley Lodge 
Henrietta Port Isabel Victoria 
Iowa Park Poteet  

 
 Price Group 6 
 

Alamo-Pharr - San Juan  Galveston Slaton 
Amarillo La Belle South Vidor 
Beaumont Lindale-Swan Spring 
Bridge City Lubbock Terminal 
Canyon Lumberton Texas City-La Marque 
China McAllen Tomball 
Corpus Christi Midland Tyler 
Corpus Christi - Clarkwood  Mission Vidor 
Corpus Christi - Flowerbluff  Nederland-Port Neche Waco 
Corpus Christi - Padre Island  Pinehurst Westbury 

 Cypress Port Bolivar Wichita Falls 
 Edinburg Richmond-Rosenberg 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.15 Price Groupings (Continued)  
 

 SOUTHWESTERN BELL - BUSINESS 
 
 Price Group 7 
 

Austin 
Austin - Killeen 
Austin - Leander 
Canutillo 
Clint 
El Paso 
Lockhart 

 
 Price Group 8 
 

Dallas 
Dallas - Cedar Hill 
Dallas - DeSoto 
Dallas - Grand Prairie 
Dallas - Seagoville 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.15 Price Groupings (Continued) 
 
 GTE SOUTHWEST - RESIDENTIAL 
 
 Price Group 1 

 

 
 
Abernathy 
Adrian 
Agua Dulce 
Alba 
Amherst 
Andrews 
Annona 
Aransas Pass 
Argyle 
Aspermont 
Austonio 
Avalon 
Avery 
Avinger 
Bacliff 
Bagwell 
Baird 
Ballinger 
Balmorhea 
Bangs 
Bardwell 
Barnhart 
Bartonville 
Batson 
Beach City 
Beckville 
Bedias 
Bells-Savoy 
Ben Wheeler 
Benjamin 
Bertram 
Big Lake 
Big Sandy 
Birthright 
Bishop 
Blackwell 
Blanco 
 

  
Blanket 
Blessing 
Blooming Grove 
Bloomington-Placedo 
Blue Ridge 
Boerne 
Bogata 
Boling 
Bon Wier 
Bonham 
Booker 
Bovine 
Boys Ranch 
Brady 
Brashear 
Briggs 
Bristol 
Broaddus 
Bronson 
Bronte 
Brownfield 
Brownwood 
Bryan-Steephollow 
Buchanan Dam 
Buda 
Buffalo 
Burkeville 
Burlington 
Burnet 
Burton 
Bynum 
Cactus 
Caddo Mills 
Caldwell 
Canton 
Carlsbad 
Cash 
 

  
Celeste   
Centerville 
Channing 
Charlotte 
Chilton 
Christoval 
Clarendon 
Clarksville 
Claude 
Clyde 
Coleman 
College Stn-Main 
College Stn-Post Oak 
College Stn-Spring Creek 
Collinsville 
Colmesneil 
Comache 
Como 
Coupland 
Coyanosa 
Crawford 
Crockett 
Crosbyton 
Cross Plains 
Cushing 
Daingerfield 
Dale/Lytton Springs 
Dalhart 
Darrouzett 
Dawson 
Deanville 
Dekalb 
Del Rio-LAFB 
Del Rio-Main 
Denton-Main 
Denver City 
Deport 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.15 Price Groupings (Continued) 
 
 GTE SOUTHWEST - RESIDENTIAL (Continued) 
 
  Price Group 1 (Continued) 
 

 

Detroit 
Devers 
Dickinson 
Dilley 
Dime Box 
Dimmit 
Dodson 
Dorchester 
Douglassville 
Dripping Springs 
Dumas 
East Bernard 
Ector 
Eden 
Eldorado 
Elkhart 
Emhouse 
Emory 
Estelline 
Fabens 
Fairfield 
Fairmont 
Falfurrias 
Fayetteville 
Fentress 
Ferris 
Floresville 
Follett 
Forsan 
Fort Hancock 
Frankel City 
Franklin 
Fredericksburg 
Friona 
Fritch 
Frost 
 
 
 
 
 

 Gary 
George West 
Georgetown 
Giddings 
Gillett 
Gilmer 
Gladewater 
Glen Rose 
Goldthwaite 
Gonzales 
Gordonville 
Grand Saline 
Granger 
Granite Shoals 
Grapeland 
Groom 
Groveton 
Gunter 
Gustine 
Hallsville 
Happy 
Hardin 
Hart 
Hartley 
Haskell 
Hawkins 
Hedley 
Hemphill 
Henderson 
Higgins 
Hill Top Lakes 
Holliday 
Hooks 
Howe 
Hubbard 
Hughes Springs 
 

 Hull 
Huntington 
Hurlwood 
Idalou 
Imperial 
Ingleside 
Iola 
Irene 
Jackson 
Jacksonville 
Jarrell 
Joaquin 
Johnson City 
Jourdanton 
Junction 
Justin 
Kamay 
Karnack 
Kemah-Lake Shore 
Kemah-Main 
Kennard 
Kilgore 
Kingsland 
Knox City 
Kosciusko 
Kurten 
Kyle 
La Feria 
La Grande 
La Vernia 
Lake Brownwood 
Lakeview 
Lamesa 
League city 
Leona 
Leonard 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.15 Price Groupings (Continued) 
 
 GTE SOUTHWEST - RESIDENTIAL (Continued)  

 
 Price Group 1 (Continued) 
 
Levelland 
Lexington 
Linden 
Littlefield 
Llano-West  
London 
Lone Oak 
Lone Star 
Lorenzo 
Lorraine 
Lott 
Lovelady 
Lyford 
Malone 
Marble Falls 
Marietta 
Marquez 
Martindale 
Mason 
Maud 
May 
Maypearl 
McDade 
Meadow 
Megargel 
Memphis 
Menard 
Mentone 
Merit 
Merkel 
Mertzon 
Miami 
Milam 
Miles 
Milford 
Miller Grove 
Mobettie 
 
 
 
 
 

 Moran 
Morgan 
Morton 
Mount Calm 
Mount Vernon 
Munday-Goree 
Myrtle Springs 
Naples 
Nassau Bay 
Nazareth 
Negley 
Nevada/Josephine 
New Boston 
New Summerfield 
New Waverly 
Newton 
Nixon 
Normangee 
North Zulch 
Northrup 
Oakland 
Oakwood 
Orange Grove 
Orla 
Ozona 
Paige 
Paint Rock 
Palacios 
Palmer 
Panhandle 
Pecos 
Pennington 
Perryton 
Petersburg 
Pickton 
Pilot Point 
Pine Mills 
 

 Pineland 
Point 
Point Comfort 
Port Lavada 
Port Oconnor 
Post 
Poth 
Premont 
Purdon 
Putnam 
Quinlan 
Quitman 
Ralls 
Raymondville 
Raywood 
Redsprings 
Redwater 
Reklaw 
Reno 
Rice 
Richland 
Riesel 
Rio Grande City 
Rising Star 
Roane 
Robert Lee 
Rochester 
Rogers 
Roma 
Ropesville 
Rosebud 
Rosharon 
Round Mountain 
Rowena 
Rule 
Rusk 
San Angelo-Main    
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 SECTION 2 - REGULATIONS (Continued) 
 
2.15 Price Groupings (Continued) 
 
 GTE SOUTHWEST - RESIDENTIAL (Continued)  

 
 Price Group 1 (Continued) 
 
San Angelo-Southeast 
San Angelo-West 
San Grabriel 
Sanford 
Santa Rosa 
Saratoga 
Schulenburg 
Seadrift 
Seagraves 
Seymour 
Shallowater 
Shepherd 
Sherman 
Shirley 
Sierra Blanca 
Simms 
Slocum 
Smiley 
Smyer 
Snook-Tunis 
Somerset 
Somerville 
Sonora 
Spade 
Spearman 
Springtown 
Sterling City 
Stonewall 
Stratford 
Streetman 
Sulphur Springs 
Sundown 
Sunray 
Sutherland 
 

 Taft 
Tahoka 
Tawakoni 
Telephone 
Tehaha 
Texarkana-Main 
Texarkana-West 
Thorndale-Thrall 
Three Rivers 
Throckmorton 
Tioga 
Tivoli-Austwell 
Tom Bean 
Tow 
Toyan 
Trent 
Trenton 
Trinity 
Tulia 
Turnertown 
Uncertain 
Valentine 
Van 
Van Alstyne 
Van Horn 
Vanderbilt 
Vega 
Venus 
Wallie 
Walnut Springs 
Water Valley 
Weaver 
Weimar 
 

 Wellington 
Weslaco 
Wheeler 
White Deer 
Whiteface 
Whitesboro 
Whitehouse 
Whitewright 
Whitharral 
Whitney 
Wildorado 
Willis 
Willow City 
Wilmer 
Wilson 
Wimberly 
Windom 
Winfield 
Winnsboro 
Winters 
Wolfforth 
Wylie 
Zavalla 
Zephyr 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.15 Price Groupings (Continued) 
 
 GTE SOUTHWEST - RESIDENTIAL (Continued)  

 
 Price Group 2 
 
Arcola 
Azle 
Baytown-Main 
Baytown-North 
Baytown-West 
Carrollton-Main 
Carrollton-North 
Carrollton-Northeast 
Carrollton-Southeast 
Crosby 
Dallas/Ft Worth Airport 
Garland-Main 
Garland-North 
Garland-South 
Garland-Southeast 
Grapevine 
Guymon, OK 
Highlands 
Hitchcock-Santa Fe 
Hobbs, NM 
Huffman 
Irving-Main 
Irving-East 
Irving, West 
Irving-North 
Irving-Southwest 
Irving-Walnut Hill 
Irving-Woodbine 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Keller 
Lewisville-Main 
Lewisville-South 
Lewisville-West 
Lewisville-Garden Ridge 
Lewisville-Round Grove 
Odem 
Plano-Crosscreek 
Plano-Main 
Plano-North 
Plano-Northwest EDS 
Plano-West 
Portland 
Robstown 
Rowlett 
Stafford 
Texhoma, OK 
Vanderbilt 
Wylie 
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 SECTION 2 - REGULATIONS (Continued) 
 
2.16 Termination Liability for Frame Relay, Private Line and ISDN 
 

In the event termination of a contract plan, and unless otherwise stated, Customer must pay a 
lump sum of 50 percent (50%) the monthly discounted charges of the remaining unexpired term 
of the agreement.  Customer will not be liable for termination charges for a specified service if 
new service of the same type, and of equal or greater charges, is ordered, and the order is 
received by the Carrier, provided that the inception date of the contract plan for the new service 
is on or before the expiration date of the terminated plan.  In addition, no termination charge will 
be applied for the Customer converting from a specified service to a more advanced service 
provided that the expiration date for the contract plan for the new service is on or before the 
expiration date of the terminated plan. 
 

2.17 Texas Universal Service Fund Charge 
 

The purpose of the Texas Universal Service Fund (TX USF) is to implement a competitively 
neutral mechanism that enables all residents of the state to obtain telecommunications 
services. 

 
The TX USF charge is for the recovery of the Carrier’s TX USF assessment.  The charge is 
assessed as a percentage applied against the customer’s total local exchange charges, after 
the application of eligible intrastate discounts.  The TX USF charge applies to all retail services 
except Lifeline, Link Up and Tel-assistance customers. 

 
The TX USF charge will change periodically due to assessment fund and revenue changes.  
The percent as of the date of this Tariff is 12%. 

 
The TX USF charge will be identified on the retail customer’s bill as “Texas Universal Service.” 
 

2.18 Reserved for Future Use 
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