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 11th Revised Title Page 

 Cancels 10th Revised Title Page 

  
INTRASTATE ACCESS SERVICES TARIFF 

 

This tariff, XO Communications Services, LLC PA Tariff No. 11, replaces in its entirety, 

XO Communications Services, Inc. PA Tariff No. 6 

 

 

 

 

 

 

 

 

 

 

 

 

 

XO Communications Services, LLC 

 

REGULATIONS, DESCRIPTIONS, AND RATES  

 

APPLICABLE TO ACCESS AND SWITCHED ACCESS SERVICES 

 

WITHIN THE STATE OF PENNSYLVANIA 

 

WITHIN THE SERVICE TERRITORIES OF VERIZON PENNSYLVANIA INC.  

 

The Company will mirror the exchange area boundaries as stated in the tariffs of Verizon Pennsylvania, 

Inc. Telephone PA P.U.C. No. 180A, 182, 182A, 185B, and 185C. 

 

The Company's tariff is in concurrence with all applicable State and Federal Laws (including, but not 

limited to, 52 PA Code, 66 PA C.S. and the Telecommunications Act of 1934, as amended), and with the 

Commission's applicable Rules and Regulations and Orders.  Any provisions contained in this Tariff that 

are inconsistent with the foregoing mentioned will be deemed inoperative and superceded. 

 

 

 

 

 

 

 

 
 
Issued: June 16, 2023 Effective: July 18, 2023 
 

Karl Tucker – Director      
22001 Loudoun County Pkwy      
Ashburn, VA  20147     
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INTRASTATE ACCESS SERVICES TARIFF 

 

  

LIST OF MODIFICATIONS 
 

 

Changes: 
 

Page Modification 

11th Revised Title Page Updates Supplement No. 

29th Revised Page 1 Updates List of Modifications 

29th Revised Page 2 Updates Check Sheet 

23rd Revised Page 3 Updates Check Sheet 

4th Revised Page 88.1 Modifies Rates 

8th Revised Page 88.2 Modifies Rates 

14th Revised Page 88.3 Modifies Rates 

4th Revised Page 89 Modifies Rates 

10th Revised Page 108.2 Modifies Rates 
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INTRASTATE ACCESS SERVICES TARIFF 

 

CHECK SHEET 

 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 

pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 

currently in effect as of the date on the bottom of this page. 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

Title 11th Rev. * 30 Original  53 Original  

1 29th Rev.  * 31 Original  54 Original  

2 29th Rev. * 32 1st Rev,  55 Original  

3 23rd Rev. * 33 Original  56 1st Rev.  

4 1st Rev.  34 Original  57 1st Rev.  

5 Original  35 Original  58 Original  

6 1st Rev.  35.1 3rd Rev.  59 1st Rev.  

7 5th Rev.  35.2 2nd Rev.  60 1st Rev.  

8 Original  35.3 1st Rev.  62 1st Rev.  

9 Original  35.4 Original  63 1st Rev.  

10 Original  35.5 Original  64 1st Rev.  

11 3rd Rev.  35.6 1st Rev.  65 1st Rev.  

12 2nd Rev.  36 Original  66 1st Rev.  

13 4th Rev.  37 Original  66 1st Rev.  

14 Original  38 Original  67 1st Rev.  

15 Original  39 Original  68 1st Rev.  

16 Original  40 Original  69 2nd Rev.  

17 Original  41 Original  70 2nd Rev.  

18 Original  42 Original  71 2nd Rev.  

19 Original  43 Original  72 2nd Rev.  

20 Original  44 1st Rev.  73 1st Rev.  

21 Original  44.1 Original  73.1 1st Rev.  

22 Original  45 Original  74 Original  

23 Original  46 Original  75 Original  

24 Original  47 Original     

25 Original  48 Original     

26 Original  49 Original     

27 Original  50 Original     

28 Original  51 Original     

29 Original  52 Original     
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CHECK SHEET, (CONT'D.) 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

76 Original  101 1st Rev.     

77 Original  102 1st Rev.     

78 1st Rev.  103 1st Rev.     

79 Original  104 1st Rev.     

80 Original  105 1st Rev.     

81 Original  106 1st Rev.     

81.1 Original  107 1st Rev.     

81.2 Original  108 1st Rev.     

81.3 Original  108.1 1st Rev.     

81.4 Original  108.2 10th Rev. *    

81.5 Original  108.3 Original     

81.6 Original  109 Original     

82 Original  110 1st Rev.     

83 Original        

84 Original        

85 1st Rev.        

86 Original        

87 2nd Rev.        

88 2nd Rev.        

88.1 4th Rev. *       

88.2 8th Rev. *       

88.3 14th Rev.; *       

89 4th Rev. *       

90 1st Rev.        

91 Original        

92 1st Rev.        

93 1st Rev.        

94 1st Rev.        

95 1st Rev.        

96 1st Rev.        

97 1st Rev.        

98 1st Rev.        

99 1st Rev.        

100 1st Rev.        

* - Indicates pages included with this filing. 

 
 
Issued: June 16, 2023 Effective: July 18, 2023 
 

Karl Tucker – Director       
22001 Loudoun County Pkwy      
Ashburn, VA  20147      

(C) 



XO Communications Services, Inc.  
 Tariff Telephone - Pa. P.U.C. No. 11 

 Supplement No. 11 

 1st Revised Page 4 

 Cancels Original Page 4 

  

INTRASTATE ACCESS SERVICES TARIFF 

 

 

TABLE OF CONTENTS 

 

 Page 

TITLE PAGE Cover 

LIST OF MODIFICATIONS 1 

CHECK SHEET 2 

TABLE OF CONTENTS  

EXPLANATION OF SYMBOLS 8 

TARIFF FORMAT 9 

APPLICATION OF TARIFF 10 

  

SECTION 1 - DEFINITIONS 11 

  

  

2.1 Undertaking of the Company 14 

 2.1.1 Shortage of Equipment or Facilities 14 

 2.1.2 Terms and Conditions 15 

 2.1.3 Liability and the Company 17 

 2.1.4 Notification of Service-Affecting Activities 23 

 2.1.5 Provisions of Equipment and Facilities 24 

 2.1.6 Non-routine Installation 25 

 2.1.7 Special Construction 26 

 2.1.8 Ownership of Facilities 26 

2.2 Prohibited Uses 27 

2.3 Obligation of the Customer 28 

 2.3.1 Customer's Responsibility 28 

 2.3.2 Claims 30 

 2.3.3 Jurisdictional Reporting 31 

 2.3.4     Identification and Rating of Toll VoIP-PSTN Traffic 35.1(N) 

 2.3.5     Call Signaling 35.6(N) 

2.4 Customer Equipment and Channels 36 

 2.4.1 In General 36 

 2.4.2 Station Equipment 36 

 2.4.3 Interconnection of Facilities 37 

 2.4.4 Inspections and Testing 37 

 

 

 

 

 
 

Issued: March 9, 2012 Effective: April 8, 2012 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 



XO Communications Services, Inc. Tariff Telephone - Pa. P.U.C. No. 11 

 Canceling Tariff Telephone - Pa. P.U.C. No. 6 

  

 Original Page 5 

  

INTRASTATE ACCESS SERVICES TARIFF 

 

 

TABLE OF CONTENTS, (CONT'D.) 

 

 Page 

SECTION 2 - REGULATIONS, (CONT'D.)  

2.5 Payment Arrangements 38 

 2.5.1 Payment for Service 38 

 2.5.2 Billing and Collection of Charges 40 

 2.5.3 Advance Payments 45 

 2.5.4 Deposits 46 

 2.5.5 Discontinuance of Service 47 

 2.5.6 Cancellation of Application for Service 51 

 2.5.7 Changes in Service Requested 52 

2.6 Allowance for Interruptions in Service 53 

 2.6.1 Credit for Interruptions 53 

 2.6.2 Limitations on Allowances 55 

 2.6.3 Use of Alternative Service Provided by the Company 56 

 2.6.4 Cancellations For Service Interruptions 56 

2.7 Cancellation of Service 57 

2.8 Transfers and Assignments 57 

2.9 Notices and Communications 58 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Issued:January 26, 2012 Effective: February 25, 2012 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 



XO Communications Services, Inc. Supplement No. 14 

 Tariff Telephone - Pa. P.U.C. No. 11 

   

 1st Revised Page 6 

 Cancels Original Page 6 

INTRASTATE ACCESS SERVICES TARIFF 

 

 

TABLE OF CONTENTS, (CONT'D.) 
 Page 

SECTION 3 - ORDERING OPTIONS 59 

3.1 General 59 

 3.1.1 Ordering Conditions 59 

 3.1.2 Provision of Other Services 60 

3.2 Access Order 61 

 3.2.1 Access Service Date Intervals 61 

 3.2.2 Access Service Request Modifications 63 

 3.2.3 Cancellation of an Access Service Request 67 

 3.2.4 Minimum Period of Service 68 

   

SECTION 4 - SWITCHED ACCESS SERVICE 69 

4.1 General 69 

4.2 Provision and Description of Switched Access Service Agreements 69 

 4.2.1 Feature Group D (FGD) Access 70 

 4.2.2 Manner of Provision 70 

 4.2.3 Rate Categories 70 

 4.2.4 Billing Validation 74 

 4.2.5 Design Layout Report 74 

 4.2.6 Acceptance Testing 75 

 4.2.7 Ordering Options and Conditions 75 

 4.2.8 Competitive Pricing Arrangement 75 

4.3 Obligations of the Company 76 

 4.3.1 Network Management 76 

4.4 Obligations of the Customer 77 

 4.4.1 Report Requirements 77 

 4.4.2 Supervising Signaling 77 

 4.4.3 Design of Switched Access Services 77 

4.5 Switched Access Optional Features 78 

 4.5.1 Nonchargeable Optional Features 7 

 4.5.2 Chargeable Optional Features 78 

 4.5.3 Feature Group D (FGD) Optional Features 79 

4.6 Switched Access IP Direct Connect 81.1     (C) 

 4.6.1 Provision of Switched Access IP Direct Connect 81.1      │ 

 4.6.2 Eligibility 81.2      │ 

 4.6.3 Expiration Date 81.2      │ 

 4.6.4 Billing of SWA IP Direct Connect Services Minutes 81.2      │ 

 4.6.5 General Regulations 81.3      │ 

 4.6.6 Obligations of Company 81.4      │ 

 4.6.7 Obligations of the Customer 81.5     (C) 

 

 
 
Issued:September 14, 2012 Effective: October 15, 2012 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 



XO Communications Services, Inc. Supplement No.18 

 Tariff Telephone - Pa. P.U.C. No. 11 

   

 5th Revised Page 7 

 Cancels 4th Revised Page 7 

INTRASTATE ACCESS SERVICES TARIFF 

 

 

TABLE OF CONTENTS, (CONT'D.) 

 

 Page 

SECTION 5 - RATES AND CHARGES 82 

5.1 Special construction 82 

 5.1.1 Basis for Rates and Charges 82 

 5.1.2 Basis for Cost Computation 82 

 5.1.3 Termination Liability 83 

5.2 Service Calls 84 

5.3 Individual Case Basis Arrangement 84 

5.4 Switched Access Service 85 

 5.4.1 Application of Rates 85 

 5.4.2 Billing of Access Minutes 86 

 5.4.3 Rates and Charges 87 

 5.4.4 Special Construction 89 

5.5 Billing Name and Address (BNA) Service 90 

5.6 IntraLATA Network Access 92 

5.7 IntraLATA Private Line 96 

5.8 InterLATA Network Access 98 

5.9 InterLATA Private Line 101 

5.10 Historic Invoices 108.1 

5.11 Service Order Changes 108.1 

5.12 Intra-Building Moves 108.2 

5.13 Switched Access IP Direct Connect 108.2 

5.14 Service Extension Charge 108.3 

   

SECTION 6 - INTERIM INTERCONNECTION 109 

   

SECTION 7 - RESERVED FOR FUTURE USE 110 

 

 

 

 

 

 

 

 

 

 
 
Issued:September 30, 2013 Effective: October 30, 2013 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 

 

 

 

 
(C) 

 

 

 



XO Communications Services, Inc. Tariff Telephone - Pa. P.U.C. No. 11 

 Canceling Tariff Telephone - Pa. P.U.C. No. 6 

  

 Original Page 8 

  

INTRASTATE ACCESS SERVICES TARIFF 

 

 

EXPLANATION OF SYMBOLS AND ABBREVIATIONS 
 

The following symbols shall be used in this tariff for the purpose indicated below: 

 

 

(C)  -  Change 

   

(D)  -  Decrease in rates 

   

( I )  -  Increase in rates 
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Alaine Miller, VP - Regulatory & External Affairs 
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TARIFF FORMAT 
 

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are 

numbered sequentially. When a new page is added between pages already in effect, a decimal is 

added. For example, a new page added between pages 14 and 15 would be 14.1. 

 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 

These numbers are used to determine the most current page version on file with the Pa. P.U.C. 

For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various 

suspension periods, deferrals, etc. the Pa. P.U.C. follows in its tariff approval process, the most 

current page number on file with the Commission is not always the tariff page in effect. Consult 

the Check Sheet for the page currently in effect. 

 

C. Check Sheets - When a tariff filing is made with the Pa. P.U.C., an updated Check Sheet 

accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross 

reference to the current revision number. When new pages are added, the Check Sheet is changed 

to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There 

will be no other symbols used on this page if these are the only changes made to it (i.e., the 

format, etc. remain the same, just revised revision levels on some pages.)  
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APPLICATION OF TARIFF 

 

 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 

intrastate switched and special access services by XO Communications, Inc., to Customers within the 

local exchange service area defined herein. 
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