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APPLICATION OF TARIFF 

 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate 

switched and special access within the Commonwealth of Massachusetts by XO Communications Services, LLC, 

hereinafter referred to as (“the Company”). 
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL 

TERMS USED IN THIS TARIFF 

 

Revisions of this tariff are coded through the use of symbols.  These symbols appear in the right margin of 

the sheet.  The symbols and their meanings are: 

 

(C)  -  Changed regulation effecting application in a rate 

   

(D)  -  Deletion of rate or regulation 

   

(I)  -  Increase in rate 

   

(R)  -  Reduction in rate 

   

(M)  -  Move of tariff material to different page or a different location on a page 

   

(T)  -  Text change in regulation that does not affect application of a rate 

   

(N)  -  New Rate or Regulation 

   

(Z)  -  Correction 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issued:  July 8, 2022 Effective:  August 2, 2022 

Kelly Faul, Senior Manager, Regulatory Affairs     (T) 

22001 Loudoun County Pkwy     (T) 

Ashburn, VA  20147     (T) 



 

XO Communications Services, LLC M.D.T.C. Tariff No. 1 

 1st Revised Page 6 

 ACCESS SERVICES Cancels Original Page 6 

 

 

TABLE OF CONTENTS 

 

TITLE PAGE Cover 

CHECK SHEET 1 

APPLICATION OF TARIFF 4 

EXPLANATION OF SYMBOLS 4 

TABLE OF CONTENTS 6 

  

SECTION 1 - DEFINITIONS 9 

  

SECTION 2 - REGULATIONS 12 

2.1 Undertaking of the Company 12 

 2.1.1 Shortage of Equipment or Facilities 12 

 2.1.2 Terms and Conditions 12 

 2.1.3 Liability and the Company 14 

 2.1.4 Notification of Service-Affecting Activities 19 

 2.1.5 Provisions of Equipment and Facilities 19 

 2.1.6 Non-routine Installation 21 

 2.1.7 Special Construction 21 

 2.1.8 Ownership of Facilities 22 

2.2 Prohibited Uses 22 

2.3 Obligations of the Customer 22 

 2.3.1 Customer Responsibility 22 

 2.3.2 Claims 24 

 2.3.3 

2.3.4 

2.3.5 

Jurisdictional Reporting 

Identification and Rating of Toll VoIP-PSTN Traffic 

Call Signaling 

24 

28 

33 

2.4 Customer Equipment and Channels 34 

 2.4.1 In General 34 

 2.4.2 Station Equipment 34 

 2.4.3 Interconnection of Facilities 35 

 2.4.4 Inspections and Testing 35 

2.5 Payment Arrangements 35 

 2.5.1 Payment for Service 35 

 2.5.2 Billing and Collection of Charges 37 

 2.5.3 Advance Payments 41 

 2.5.4 Deposits 41 

 2.5.5 Discontinuance of Service 42 

 2.5.6 Cancellation of Application for Service 46 

 2.5.7 Changes in Service Requested 46 

 

 

 

 

 

 

 

 

 

 

 

Issued:  July 8, 2022 Effective:  August 2, 2022 

Kelly Faul, Senior Manager, Regulatory Affairs     (T) 

22001 Loudoun County Pkwy     (T) 

Ashburn, VA  20147     (T) 



 

XO Communications Services, LLC M.D.T.C. Tariff No. 1 

 1st Revised Page 7 

 ACCESS SERVICES Cancels Original Page 7 

 

 

TABLE OF CONTENTS, (CONT’D.) 

 

  PAGE 

2.6 Allowance for Interruptions in Service 47 

 2.6.1 Credit for Interruptions 47 

 2.6.2 Limitations on Allowances 49 

 2.6.3 Use of Alternative Service provided by the Customer 50 

    

2.7 Cancellation of Service 50 

2.8 Transfers and Assignments 51 

2.9 Notices and Communications 51 

   

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE 52 

3.1 General  52 

 3.1.1 Ordering Conditions 52 

 3.1.2 Provision of Other Services 53 

3.2 Access Order 53 

 3.2.1 Access Service Date Intervals 54 

 3.2.2  Access Service Request Modifications 55 

 3.2.3 Cancellation of an Access Service Request 59 

 3.2.4 Minimum Period of Service 60 

    

SECTION 4 - RESERVED FOR FUTURE USE 62 

  

SECTION 5 - SWITCHED ACCESS SERVICE 63 

5.1 General 63 

5.2 Provision and Description of Switched Access Service Agreements 63 

 5.2.1 Feature Group D (FG D) Access 63 

 5.2.2 Manner of Provision 64 

 5.2.3 Rate Categories 65 

 5.2.4 Billing Validation 70 

 5.2.5 Design Layout Report 70 

 5.2.6 Acceptance Testing 71 

 5.2.7 Ordering Options and Conditions 71 

 5.2.8 Competitive Pricing Arrangement 71 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issued:  July 8, 2022  Effective:  August 2, 2022 

Kelly Faul, Senior Manager, Regulatory Affairs     (T) 

22001 Loudoun County Pkwy     (T) 

Ashburn, VA  20147     (T) 

  



 

XO Communications Services, LLC M.D.T.C. Tariff No. 1 

 1st Revised Page 8 

 Cancels Original Page 8 

ACCESS SERVICES 

 

 

TABLE OF CONTENTS, (CONT’D.) 

 

  PAGE 

5.3 Obligations of the Company 72 

 5.3.1 Network Management 72 

5.4 Obligations of the Customer 73 

 5.4.1 Report Requirements 73 

 5.4.2 Supervisory Signaling 73 

 5.4.3 Design of Switched Access Services 73 

5.5 Switched Access Optional Features 74 

 5.5.1 Non-chargeable Optional Features 74 

 5.5.2 Chargeable Optional Features 74 

 5.5.3 Feature Group D Optional Features 74 

5.6 Switched Access IP Direct Connect 78 

 5.6.1  78 

 5.6.2 Eligibility 79 

 5.6.3 Expiration Date 79 

 5.6.4 Billing of SWA IP Direct Connect Service Minutes 79 

 5.6.5 General Regulations 80 

 5.6.6 Obligations of Company  81 

 5.6.7 Obligations of Customer 82 

    

SECTION 6 - RATES AND CHARGES 83 

6.1 Special Construction 83 

 6.1.1 Basis for Rates and Charges 83 

 6.1.2 Basis for Cost Computation 83 

 6.1.3 Termination Liability 84 

6.2 Special Access Services 85 

 6.2.1 Reserved for Future Use 85 

 6.2.2 Reserved for Future Use 85 

 6.2.3 Reserved for Future Use 85 

 6.2.4 DS-1 Service 86 

 6.2.5 DS-3 Service 87 

6.3 Switched Access Service 88 

 6.3.1 Application of Rates 89 

 6.3.2 Billing of Access Minutes 89 

 6.3.3 Rates and Charges 90 

6.4 Billing Name and Address (BNA) Service 93 

6.5 Access Service Order Charge 94 

6.6 Historic Invoices 94 

6.7 Service Order Changes 95 

6.8 Intra-Building Moves 95 

6.9 Service Extension Charge 96 

 

 

 

 

 

 

Issued:  July 8, 2022 Effective:  August 2, 2022 

Kelly Faul, Senior Manager, Regulatory Affairs     (T) 

22001 Loudoun County Pkwy     (T) 

Ashburn, VA  20147     (T) 

  



 

 


