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1. 
 

Services Affected by Network Transformation - Serving Wire Center 
Information 

 

1.1 General 
 

 

 
 

1.1.1 
 

Description 
 

 
 

A. 
 

The following service has already been grandfathered on a statewide basis.  This service is subject 
to the additional limitations stated in Section 1.1.2. A and 1.1.2.E, below, with respect to the serving 
wire centers listed in that section. 
 

  ISDN Basic Service 

 

 
 

 

B. 
 

The following service has already been grandfathered on a statewide basis.  This service is subject 
to the additional limitations stated in Section 1.1.2.B and 1.1.2.E, below, with respect to the serving 
wire centers listed in that section. 
 

  ISDN Basic Service with Digital Centrex Service 

 

 

C. 
 

The following service is subject to the limitations on availability stated in Section 1.1.2.C and 
1.1.2.E, below, with respect to the serving wire centers listed in that section. 
 

 Feature Group A (FGA) 

 

 

D. 
 

The following service is subject to the limitations on availability stated in Section 1.1.2.D and 
1.1.2.E, below, with respect to the serving wire centers listed in that section. 
  

Direct Inward Dialing for analog PBX trunks.  Contracts with this service may not be 
extended nor renewed. (This does not impact ISDN PRI or Centrex DID subscribers). 

 
 

 

E. 
 

Where Verizon makes other changes to upgrade and modernize its wireline network, the 
following services are subject to additional limitations on availability stated in Section 1.1.2.F 
below, with respect to the serving wire centers listed in that section: 
 

 ISDN Basic Service 
  ISDN Basic Service with Digital Centrex Service 

(N) 
 
 
 
 
(N) 

 
 

1.1.2 
 

Serving Wire Center Information 
 

 
 

A. 
 

Serving Wire Center Information: 
 

 
 
 
 
 
 
 

Exchange Name 

Service listed in section 1.1.1.A service has already 
been grandfathered on a statewide basis and will be 
withdrawn, upon 90 days-notice to the customer, 
on a location by location basis. The service 
withdrawal will occur over a 24 month period 
starting on the effective date below.  Services are 
withdrawn from all customers at the end of the 24 
month period. 

 

Narraganset 
 

June 15, 2018 

 

Riverside 
 

June 15, 2018 
 

Scituate Structure 
 

June 15, 2018 

 

Washington St. 
 

June 15, 2018 
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1. 
 

Services Affected by Network Transformation - Serving Wire Center 
Information 

 

1.1 General 
 

 

 
 

1.1.2 
 

Serving Wire Center Information 
 

 
 

B. 
 

Serving Wire Center Information: 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Exchange Name 

 
 
 
 
 
 
 
Service is no longer 
available to new 
customers; moves, 
adds or changes to 
existing subscribers’ 
channels are permitted 
at locations determined 
by the Company; 
effective: 

 
 
Service listed in section 
1.1.1B will be 
withdrawn, upon 90 
days-notice to the 
customer, on a location 
by location basis. The 
service withdrawal will 
occur over a 24 month 
period starting on the 
effective date below.  
Services are withdrawn 
from all customers at 
the end of the 24 month 
period. 

 

Washington St. 
 

June 15, 2018 
 

February 28, 2019 
 

Narraganset 
 

June 15, 2018 

 

February 28, 2019 

 

Riverside 
 

June 15, 2018 

 

February 28, 2019 

 

Scituate Structure 
 

June 15, 2018 

 

February 28, 2019 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 

  

 
 

C. 
 

Serving Wire Center Information: 
 

 
 
 
 
 
 

Exchange Name 

 
Services listed in section 1.1.1C will be withdrawn, 
upon 90 days-notice to the customer, on a 
location by location basis. The service withdrawal 
will occur over a 24 month period starting on the 
effective date below.  Services are withdrawn from 
all customers at the end of the 24 month period. 

 

Washington St. 
 

February 28, 2019 
 

Narraganset 
 

February 28, 2019 

 

Riverside 
 

February 28, 2019 
 

Scituate Structure 
 

February 28, 2019 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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1. 
 

Services Affected by Network Transformation - Serving Wire Center 
Information 

(N) 

1.1 General 
 

 

 
 

1.1.2 
 

Serving Wire Center Information 
 

 
 

D. 
 

Serving Wire Center Information: 
 

 
 
 
 
 
 
 

Exchange Name 

 
Service listed in section 1.1.1.D will be withdrawn, 
upon 90 days-notice to the customer, on a 
location by location basis. The service withdrawal 
will occur over a 24 month period starting on the 
effective date below.  Service is withdrawn from 
all customers at the end of the 24 month period. 

 

Narraganset 
 

January 15, 2020 

 

Riverside 
 

January 15, 2020 
 

Scituate Structure 
 

January 15, 2020 

 

Washington St. 
 

January 15, 2020 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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1. Services Affected by Network Transformation - Serving Wire Center 
Information 

1.1 General 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

(N) 

(N) 

(N) 

(N) 

Serving Wire Center Information: E. 

Serving Wire Center Information 1.1.2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Exchange Name 

 
 
 
 
 
 
Service is no longer 
available to new 
customers; moves, 
adds or changes to 
existing subscribers’ 
channels are permitted 
at locations determined 
by the Company; 
effective: 

Services listed in 
sections 1.1.1.A 
through 1.1.1.D will be 
withdrawn, upon 90 
days-notice to the 
customer, on a location 
by location basis. The 
service withdrawal will 
occur over a 24 month 
period starting on the 
effective date below. 
Services are withdrawn 
from all customers at 
the end of the 24 month 
period. 

Ashaway January 15, 2020 November 30, 2020 

Ashton January 15, 2020 December 17, 2025 

Broad Street January 15, 2020 July 26, 2022 

Carolina January 15, 2020 December 17, 2025 

Centredale January 15, 2020 December 23, 2023 

Coventry January 15, 2020 June 1, 2021 

Cranston January 15, 2020 November 30, 2020 

East Greenwich January 15, 2020 July 21, 2023 

East Providence January 15, 2020 July 26, 2022 

Glocester January 15, 2020 July 26, 2022 

Hope Valley January 15, 2020 June 1, 2021 

North Kingstown January 15, 2020 December 17, 2025 

Pascoag January 15, 2020 July 26, 2022 

Pawtucket January 15, 2020 June 1, 2021 

Warwick January 15, 2020 June 1, 2021 

Weekapaug January 15, 2020 November 30, 2020 

West Warwick January 15, 2020 June 1, 2021 

Westerly January 15, 2020 December 17, 2025 

Woonsocket January 15, 2020 June 1, 2021 
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1. 
 

Services Affected by Network Transformation - Serving Wire Center 
Information 

 

1.1 General 
 

 

 
 

1.1.2 
 

Serving Wire Center Information 
 

 
 

F. 
 

Serving Wire Center Information: 
 

 
 
 
 
 
 
 

Exchange Name 

 
Service listed in section 1.1.1.E 
 will be withdrawn, upon 90 days-notice to the 
customer, on a location by location basis. The 
service withdrawal will occur over a 24 month 
period starting on the effective date below.  
Service is withdrawn from all customers at the 
end of the 24 month period. 

 

Ashton 
 

June 30, 2025 
 

Carolina 
 

June 30, 2025 

 

Newport 

 

March 13, 2025 

 

North Kingstown 
 

June 30, 2025 
 

Westerly 

 

June 30, 2025 
 

 
 
 
 
 
 
 
 
 
 
 
(N) 

(N) 
 
 
(N) 

(N) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  May 30, 2025  Jacqueline M. McGirr 
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