RI Product Guide Rates and Charges
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
51.1 Centrex Line Administration System (CLAS)

ID Service Category Rate Element Rate UsoC
Service One Time Charges — Per system 100.00
Establishment One Time Charges — Per line, all lines 5.00

5.1.2 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UusoC
Electronic Tandem ARS Deluxe — Common equipment —
Switching Features Service Establishment — One time
charge — Per access code — Per 1/1A
ESS 41,396.55 ASH
ARS Deluxe — Common equipment —
S&E — Per access code - Per 1/1A ESS 1,632.55 ASH

ARS Deluxe — Common equipment —
Monthly — Per access code - Per 1/1A
ESS 4,168.80 ASH

ARS Deluxe — Route Selection Patterns
— S&E — Per facility terminated in
patterns 4.10 ASJ

ARS Deluxe — Route Selection Patterns
— Monthly — Per facility terminated in

patterns 5.35 ASJ
ARS Deluxe — Route Selection Patterns
by NPA — S&E — Per pattern 42.00 ASK
ARS Deluxe — Route Selection Patterns
by NPA — Monthly — Per pattern 7.30 ASK

ARS Deluxe — Route Selection Patterns
by NPA and central office codes — S&E —
Per pattern 151.60 ASO

ARS Deluxe — Route Selection Patterns
by NPA and central office codes -
Monthly — Per pattern 20.70 ASO

ARS Deluxe — Arrangements for
additional pattern groups for time of day
routing — S&E - Each 349.85 ASZ

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.2 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem ARS Deluxe — Arrangements for
Switching Features additional pattern groups for time of day
routing — Monthly - Each 36.15 ASZ
ARS Deluxe — Additions, deletions or
changes of routes, associated FRL’s or
more expensive route tone application in
existing patterns - S&E — Per pattern 42.00 | RCHAP
ARS Deluxe — Additions of patterns by
NPA code — S&E — Per pattern 42.00 ASK
ARS Deluxe — Additions of patterns by
NPA code — Monthly — Per pattern 7.30 ASK

ARS Deluxe — Additions of patterns by
NPA and central office code — NRC — Per
pattern 151.60 ASO

ARS Deluxe — Additions of patterns by
NPA and central office code — Monthly —
Per pattern 20.70 ASO

ARS Deluxe — Additions or changes in
NPA or central office code routing — S&E
— Per code — Per pattern group affected 32.65 | RCHAC

ARS Deluxe — Additions, deletions or
changes in time of day routing intervals —
S&E 54.80 | RCHAT

Customer Administration and Control —
Central office common equipment
(includes central office data set) — S&E —
Each 1,120.60 CAX

Customer Administration and Control —
Central office common equipment
(includes central office data set) —
Monthly — Each 531.75 CAX

Customer Administration and Control —
Central office equipment — Facilities
administration and control common
equipment — S&E - Each 233.20 FA2

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.2 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem Customer Administration and Control —
Switching Features Central office equipment — Facilities
administration and control common
equipment — Monthly - Each 96.80 FA2
Customer Administration and Control —
Common equipment — S&E 244.90 PTA
Customer Administration and Control —
Common equipment — Monthly 20.70 PTA
Customer Administration and Control —
S&E — Per Queue equipped 69.95 PTU
Customer Administration and Control —
Monthly — Per Queue equipped 4.90 PTU
Customer Administration and Control —
S&E — Per facility group equipped 69.95 PTY
Customer Administration and Control —
Monthly — Per facility group equipped 11.65 PTY
Deluxe Queuing — Common equipment —
S&E — Per 1/1A ESS 338.15 QDC
Deluxe Queuing — Queue — S&E — Per
facility group equipped 104.95 QDF
Deluxe Queuing — Queue — Monthly —
Per facility group equipped 3.05 QDF
Deluxe Queuing — Off-hook queue slot
with recorded announcement — S&E -
Each 4.10 QDA
Deluxe Queuing — Off-hook queue slot
with recorded announcement — Monthly -
Each 32.65 QDA
Deluxe Queuing — Off-hook queue slot
with music — S&E - Each 4.10 QDM
Deluxe Queuing — Off-hook queue slot
with music — Monthly - Each 31.50 QDM
Deluxe Queuing — Ring back queue slot -
S&E — Each 4.10 QDR

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.2 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem Deluxe Queuing — Ring back queue slot -
Switching Features Monthly — Each 21.85 QDR

Deluxe Queuing - Recorded
announcement — Common equipment —
S&E — Each 58.30 QDE

Deluxe Queuing - Recorded
announcement — Common equipment —

Monthly — Each 94.45 QDE
Deluxe Queuing — Music on queue —
Common equipment — S&E — Each 58.30 OTD
Deluxe Queuing — Music on queue —
Common equipment — Monthly — Each 139.95 OTD

Deluxe Queuing — Change from ringback
to off hook queue, or vice versa — S&E —

Per queue 47.80 | RCHQ1
Deluxe Queuing — Change in the quantity

of queue slots — S&E — Per queue 47.80 | RCHQ2
Deluxe Queuing — Change in queue

threshold time limit — S&E — Per queue 47.80 | RCHQ3
Deluxe Queuing — Change in recorded

announcement — S&E 47.80 | RCHQ4

Deluxe Queuing — Change in post queue
routing from subsequent routes to tone or
vice versa — S&E — Per queue 47.80 | RCHQ5

Facilities Restriction Levels —
Authorization codes — Common
equipment — S&E 845.40 AUA

Facilities Restriction Levels —
Authorization codes — Common
equipment — Monthly 53.05 AUA

Facilities Restriction Levels —
Authorization codes — S&E — Per 100
codes or fraction thereof 32.65 AUS

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.2 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem Facilities Restriction Levels —
Switching Features Authorization codes — Monthly — Per 100
codes or fraction thereof 8.75 AUS

Facilities Restriction Levels —
Authorization codes — S&E — Per facility
terminated in ARS Deluxe or UN/AAR
pattern - Each 4.10 AUF

Facilities Restriction Levels —
Authorization codes — Monthly — Per
facility terminated in ARS Deluxe or
UN/AAR pattern - Each 4.55 AUF

Facilities Restriction Levels — Change in
FRL — S&E — Per station or tie line
termination - Each 2.55 FRK++

Facilities Restriction Levels — Centrex
station and incoming or two-way tie line
terminations — S&E - Each 10.25 FRK++

Facilities Restriction Levels — Centrex
station and incoming or two-way tie line
terminations — Monthly - Each .29 FRK++

Facilities Restriction Levels — Change in
a single authorization code and/or
associated FRL where translations are
required — S&E - Each 6.55 | RCHFA

Effective: December 31, 2021
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.2 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem Uniform Numbering/Automatic Alternate
Switching Features Routing — Common equipment — S&E 1,982.35 UNR
Uniform Numbering/Automatic Alternate
Routing — Common equipment — Monthly 192.40 UNR

Uniform Numbering/Automatic Alternate
Routing — Route selection patterns —
S&E — Per UN/AAR pattern 42.00 UNP

Uniform Numbering/Automatic Alternate
Routing — Route selection patterns —
Monthly — Per UN/AAR pattern 7.30 UNP

Effective: December 31, 2021
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5. Centrex Service
5.1 Adjunct Features

5.1.2 Electronic Tandem Switching (ETS) Features

ID Service Category

Rate Element

Rate

usocC

Electronic Tandem
Switching Features

Uniform Numbering/Automatic Alternate
Routing — Route selection patterns —
S&E — Per tie line terminated in UN/AAR
and/or ARS Deluxe pattern

4.10

UNF

Uniform Numbering/Automatic Alternate
Routing — Route selection patterns —
Monthly — Per tie line terminated in
UN/AAR and/or ARS Deluxe pattern

5.15

UNF

Uniform Numbering/Automatic Alternate
Routing — Route selection patterns —
S&E — Per facility for automatic overflow
to DDD

14.00

UNO

Uniform Numbering/Automatic Alternate
Routing — Route selection patterns —
Monthly — Per facility for automatic
overflow to DDD

58.30

UNO

Uniform Numbering/Automatic Alternate
Routing — Route selection patterns —
Additions, deletions or changes of routes
or associated FRLs in existing patterns —
S&E — Per pattern

42.00

RCHUP

Uniform Numbering/Automatic Alternate
Routing — Additions or change in on
network location code routing — S&E —
Per code

54.80

RCHUG6

Uniform Numbering/Automatic Alternate
Routing — ETS type tie line termination —
S&E - Each

69.95

ETX

Uniform Numbering/Automatic Alternate
Routing — ETS type tie line termination —
Monthly - Each

59.45

ETX

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Telephone Features - | Automatic Callback Calling - Service
Effective August 21, | Establishment common equipment —
2016, Call One time charges — Per system 1,924.05 ACY
;omardlng dDCO?It Automatic Callback Calling — Common
NSWET and *-a equipment — S&E — Per system 58.30 ACY
Forwarding Busy
services are no Automatic Callback Calling - Common
longer available to equipment — OPP month-to-month —
business customers. | Monthly — Per system 87.45 ACY
Existing business Automatic Callback Calling - Common
customers as of equipment — OPP 24 months — Monthly —
August 21, 2016, Per system 51.80 ACY
may retain these ) )
services at existing Automatic Callback Calling - Common
locations. Additions, | edquipment — OPP 48 months — Monthly —
rearrangements and | Per system 42.60 ACY
move of services are | Automatic Callback Calling — S&E — Per
not permitted. main station line equipped 3.25 SAK
Automatic Callback Calling - OPP month-
to-month — Monthly — Per main station
line equipped 245 SAK
Automatic Callback Calling — OPP 24
months — Monthly — Per main station line
equipped 1.55 SAK
Automatic Callback Calling — OPP 48
months — Monthly — Per main station line
equipped 1.30 SAK
Call Forwarding Busy Line — S&E — Per
main station line equipped 255 | E6GNC
Call Forwarding Busy Line — OPP month-
to-month — Monthly — Per main station
line equipped 150 | E6GNC
Call Forwarding Busy Line — OPP 24
months — Monthly — Per main station line
equipped .85 | EBGNC
Call Forwarding Busy Line — OPP 48
months — Monthly — Per main station line
equipped .65 | E6GNC

Effective: August 21, 2016
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features - Effective August 21, 2016, Call Forwarding Don’t

Answer and Call Forwarding Busy services are no longer available to business
customers. Existing business customers as of August 21, 2016, may retain these
services at existing locations. Additions, rearrangements and move of services are not
permitted.

ID Service Category Rate Element Rate UsoC

Telephone Features | Call Forwarding Don’t Answer — S&E —
Per main station line equipped 255 | E9GNC

Call Forwarding Don’t Answer — OPP
month-to-month — Monthly — Per main
station line equipped 3.95 | E9GNC

Call Forwarding Don’t Answer — OPP 24
months — Monthly — Per main station line
equipped 3.00 | E9GNC

Call Forwarding Don’t Answer — OPP 48
months — Monthly — Per main station line
equipped 3.00 | E9GNC

Call Forwarding over Private Facilities —
Service Establishment — One time

charges — Per system 1,632.55 EAY
Call Forwarding over Private Facilities —
Common equipment — S&E — Per system 58.30 EAY

Call Forwarding over Private Facilities —
Common equipment — OPP month-to-
month — Monthly — Per system 274.05 EAY

Call Forwarding over Private Facilities —
Common equipment — OPP 24 months —
Monthly — Per system 163.00 EAY

Call Forwarding over Private Facilities —
Common equipment — OPP 48 months

— Monthly — Per system 140.00 EAY
Call Forwarding over Private Facilities — EAPNR
S&E — Per main station line equipped 255 | EAPRR
Call Forwarding over Private Facilities —

OPP month-to-month — Monthly — Per EAPNR
main station line equipped 14.00 | EAPRR
Call Forwarding over Private Facilities —

OPP 24 months — Monthly — Per main EAPNR
station line equipped 9.00 | EAPRR
Call Forwarding over Private Facilities —

OPP 48 months — Monthly — Per main EAPNR
station line equipped 750 | EAPRR

Effective: August 21, 2016
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Telephone Features Call Forwarding — S&E — Per main EATNR
station line equipped 255 | EATRR
Call Forwarding — OPP month-to-month
— Monthly — Per main station line EATNR
equipped 7.30 | EATRR
Call Forwarding — OPP 24 months — EATNR
Monthly — Per main station line equipped 415 | EATRR
Call Forwarding — OPP 48 months — EATNR
Monthly — Per main station line equipped 3.30 | EATRR
Call Hold — S&E — Per main station line
equipped 2.55 EAB
Call Hold — OPP month-to month —
Monthly — Per main station line equipped 4.45 EAB
Call Hold — OPP 24 months — Monthly —
Per main station line equipped 2.50 EAB
Call Hold — OPP 48 months — Monthly —
Per main station line equipped 2.00 EAB

Call Pickup — S&E — Per group of main
station lines equipped 186.60 E3N

Call Pickup — OPP month-to-month —
Monthly — Per group of main station lines
equipped 1.60 E3N

Call Pickup — OPP 24 months — Monthly
— Per group of main station lines
equipped .85 E3N

Call Pickup — OPP 48 months — Monthly
— Per group of main station lines

equipped .65 E3N
Call Pickup — S&E — Per main station
lines equipped 255 E3P

Call Pickup — OPP month-to-month —
Monthly — Per main station lines
equipped 2.55 E3P

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Telephone Features Call Waiting Originating — OPP 48
months — Monthly — Per main station line
equipped 3.30 ESZ
Dial Call Waiting Originating — S&E — Per
main station line equipped 2.55 E6C

Dial Call Waiting Originating — OPP
month-to-month — Monthly — Per main
station line equipped 7.30 E6C

Dial Call Waiting Originating — OPP 24
months — Monthly — Per main station line
equipped 4.15 E6C

Dial Call Waiting Originating — OPP 48
months — Monthly — Per main station line

equipped 3.30 E6C
Directed Call Pickup with Barge-In — S&E
— Per main station line equipped 2.55 DMA

Directed Call Pickup with Barge-In —
OPP month-to-month — Monthly - Per
main station line equipped A7 DMA

Directed Call Pickup with Barge-In —
OPP 24 months — Monthly - Per main
station line equipped .20 DMA

Directed Call Pickup with Barge-In —
OPP 48 months — Monthly - Per main
station line equipped A5 DMA

Directed Call Pickup without Barge-In —
S&E — Per main station line equipped 2.55 E6D

Directed Call Pickup without Barge-In —
OPP month-to-month — Monthly — Per
main station line equipped .22 E6D

Directed Call Pickup without Barge-In —
OPP 24 months — Monthly - Per main
station line equipped A3 E6D

Directed Call Pickup without barge-In —
OPP 48 months — Monthly - Per main
station line equipped 10 E6D

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Telephone Features Speed Dialing 6 Code — S&E — Per list 57.15 | ESHC6
Speed Dialing 6 Code — OPP month-to-
month — Monthly — Per list 4.45 | ESHC6
Speed Dialing 6 Code — OPP 24 months
— Monthly — Per list 250 | ESHC6
Speed Dialing 6 Code — OPP 48 months
— Monthly — Per list 2.00 | ESHC6
Speed Dialing 6 Code — S&E — Per main
station line equipped 2.55 ESTAL

Speed Dialing 6 Code — OPP month-to-
month — Monthly — Per main station line
equipped 2.90 ESTAL

Speed Dialing 6 Code — OPP 24 months
— Monthly — Per main station line
equipped 1.65 ESTAL

Speed Dialing 6 Code — OPP 48 months
— Monthly — Per main station line

equipped 1.30 ESTAL
Speed Dialing 30 Code — S&E — Per list 42.00 | ESHC3
Speed Dialing 30 Code — OPP month-to-

month — Monthly — Per list 15.15 | ESHC3
Speed Dialing 30 Code — OPP 24

months — Monthly — Per list 8.25 | ESHC3
Speed Dialing 30 Code — OPP 48

months — Monthly — Per list 6.45 | ESHC3
Speed Dialing 30 Code — S&E — Per

main station line equipped 2.55 ESFAL

Speed Dialing 30 Code — OPP month-to-
month — Monthly — Per main station line
equipped 2.90 ESFAL

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC

Telephone Features Speed Dialing 30 Code — OPP 24
months — Monthly — Per main station line
equipped 1.65 ESFAL

Speed Dialing 30 Code — OPP 48
months — Monthly — Per main station line

equipped 1.30 ESFAL
Automated Attendant | ARS — Common equipment — S&E — Per
Service Features customer group (access code) 1,166.10 ART

ARS — Common equipment — OPP
month-to-month — Monthly — Per
customer group (access code) 145.75 ART

ARS — Common equipment — OPP 24
months — Monthly — Per customer group
(access code) 83.00 ART

ARS — Common equipment — OPP 48
months — Monthly — Per customer group

(access code) 66.00 ART
ARS — Route Selection Patterns — S&E —
Per facility terminated in patterns 4.10 AR5

ARS — Route Selection Patterns — OPP
month-to-month — Monthly — Per facility
terminated in patterns 7.60 AR5

ARS — Route Selection Patterns — OPP
24 months — Monthly — Per facility
terminated in patterns 4.35 AR5

ARS — Route Selection Patterns — OPP
48 months — Monthly — Per facility
terminated in patterns 3.45 AR5

ARS - Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to the DDD network — S&E —
Per pattern - Each 256.55 AR9

ARS — Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to the DDD network — OPP
month-to-month — Monthly — Per pattern -
Each 10.50 AR9

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | ARS — Route Selection Patterns by NPA
Service Features area code only (3 digit screening) with
final route to the DDD network — OPP 24
months — Monthly — Per pattern - Each 5.75 AR9

ARS — Route Selection Patterns by NPA
area code only (3 digit screening) with

final route to the DDD network — OPP 48
months — Monthly — Per pattern - Each 4.50 AR9

ARS — Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to overflow tone — S&E — Per
pattern - Each 256.55 ARG

ARS — Route Selection Patterns by NPA
area code only (3 digit screening) with

final route to overflow tone — OPP month-
to-month — Monthly — Per pattern - Each 51.90 ARG

ARS — Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to overflow tone — OPP 24
months — Monthly — Per pattern - Each 28.90 ARG

ARS — Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to overflow tone — OPP 48
months — Monthly — Per pattern - Each 22.80 ARG

ARS - Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to the DDD
network — S&E — Per NPA - Per pattern -
Each 373.15 ARH

ARS - Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to the DDD
network — OPP month-to-month —
Monthly — Per NPA - Per pattern - Each 2245 ARH

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | ARS — Route Selection Patterns by NPA
Service Features and central office codes (6 digit

screening) with final route to the DDD
network — OPP 24 months — Monthly —
Per NPA - Per pattern - Each 12.40 ARH

ARS — Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to the DDD
network — OPP 48 months — Monthly —
Per NPA - Per pattern - Each 9.75 ARH

ARS — Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to overflow
tone — S&E — Per NPA - Per pattern -
Each 373.15 ARK

ARS — Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to overflow
tone — OPP month-to-month — Monthly —
Per NPA - Per pattern - Each 59.45 ARK

ARS - Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to overflow
tone — OPP 24 months — Monthly — Per
NPA - Per pattern - Each 33.05 ARK

ARS - Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to overflow
tone — OPP 48 months — Monthly — Per
NPA - Per pattern - Each 26.10 ARK

ARS — Additions, deletions or changes of
routes in existing patterns — S&E — Per
pattern 268.20

ARS — Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to the DDD network —
Additions of patterns — S&E — Per pattern
- Each 265.55

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | ARS — Route Selection Patterns by NPA
Service Features area code only (3 digit screening) with

final route to the DDD network —
Additions of patterns — OPP month-to-
month — Monthly — Per pattern - Each 10.50

ARS — Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to the DDD network —
Additions of patterns — OPP 24 months
— Monthly — Per pattern - Each 5.75

ARS — Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to the DDD network —
Additions of patterns — OPP 48 months
— Monthly — Per pattern - Each 4.50

ARS — Route Selection Patterns by NPA
area code only (3 digit screening) with

final route to overflow tone — Additions of
patterns — S&E — Per pattern — Each 256.55

ARS - Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to overflow tone — Additions of
patterns - OPP month-to-month —
Monthly — Per pattern — Each 51.90

ARS - Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to overflow tone — Additions of
patterns - OPP 24 months — Monthly —
Per pattern — Each 28.90

ARS - Route Selection Patterns by NPA
area code only (3 digit screening) with
final route to overflow tone — Additions of
patterns - OPP 48 months — Monthly —
Per pattern — Each 22.80

ARS — Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to the DDD
network — Additions of patterns — S&E —
Per NPA - Per pattern - Each 373.15

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | ARS — Route Selection Patterns by NPA
Service Features and central office codes (6 digit

screening) with final route to the DDD
network — Additions of patterns - OPP
month-to-month — Monthly — Per NPA -
Per pattern - Each 2245

ARS — Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to the DDD
network — Additions of patterns - OPP 24
months — Monthly — Per NPA - Per
pattern - Each 12.40

ARS — Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to the DDD
network — Additions of patterns - OPP 48
months — Monthly — Per NPA - Per
pattern - Each 9.75

ARS - Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to overflow
tone — Additions of patterns — S&E — Per
NPA pattern — Each 373.15

ARS - Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to overflow
tone — Additions of patterns — OPP
month-to-month — Monthly — Per NPA -
Per pattern — Each 59.45

ARS — Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to overflow
tone — Additions of patterns — OPP 24
months — Monthly — Per NPA - Per
pattern — Each 33.05

ARS — Route Selection Patterns by NPA
and central office codes (6 digit
screening) with final route to overflow
tone — Additions of patterns — OPP 48
months — Monthly — Per NPA - Per
pattern — Each 26.10

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | ARS — Additions or changes in NPA or
Service Features central office code — S&E — Per route 396.45
Selected Customer Control of Facilities —
Service Establishment — Common
equipment — One time charge — Per
system 670.50 SFY
Selected Customer Control of Facilities —
Common equipment — S&E — Per system 75.80 SFY

Selected Customer Control of Facilities —
Common equipment — OPP month-to-
month — Monthly — Per system 54.20 SFY

Selected Customer Control of Facilities —
Common equipment — OPP 24 months —
Monthly — Per system 20.80 SFY

Selected Customer Control of Facilities —
Common equipment — OPP 48 months —
Monthly — Per system 15.60 SFY

Selected Customer Control of Facilities —
S&E — Per facility group to which access
is denied 30.30 SFF

Selected Customer Control of Facilities —
OPP month-to-month — Monthly — Per
facility group to which access is denied 13.10 SFF

Selected Customer Control of Facilities —
OPP 24 months — Monthly — Per facility
group to which access is denied 9.75 SFF

Selected Customer Control of Facilities —
OPP 48 months — Monthly — Per facility

group to which access is denied 9.75 SFF
Station Dial Code Screening — S&E — Per
main station line A2 SCR

Station Dial Code Screening — OPP
month-to-month — Monthly — Per main
station line .82 SCR

Effective: December 1, 2011
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Verizon New England Inc.
5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | Station Dial Code Screening — OPP 24
Service Features months — Monthly — Per main station line 45 SCR
Station Dial Code Screening — OPP 48
months — Monthly — Per main station line 40 SCR
Station Code Screening Arrangement | —
S&E — Per group of main station lines
with same screening arrangement 1,166.10 SCW
Station Code Screening Arrangement | —
OPP month-to-month — Monthly — Per
group of main station lines with same
screening arrangement 413.95 SCW

Station Code Screening Arrangement | —
OPP 24 months — Monthly — Per group of
main station lines with same screening

arrangement 228.00 SCW

Station Code Screening Arrangement | —
OPP 48 months — Monthly — Per group of
main station lines with same screening

arrangement 180.00 SCwW

Station Code Screening Arrangement | -
S&E — Per NPA (excluding home NPA)
with central office code screening 1,049.50 SCY

Station Code Screening Arrangement | -
OPP month-to-month — Monthly — Per

NPA (excluding home NPA) with central
office code screening 29.75 SCY

Station Code Screening Arrangement | -
OPP 24 months — Monthly — Per NPA

(excluding home NPA) with central office
code screening 16.55 SCY

Station Code Screening Arrangement | -
OPP 48 months — Monthly — Per NPA

(excluding home NPA) with central office
code screening 13.05 SCY

Effective: December 1, 2011
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5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | Station Code Screening Arrangement | —
Service Features Additions or deletions to NPA central
office code group — S&E - Each 612.20

Station Code Screening Arrangement Il —
S&E — Per group of main station lines
with same screening arrangement and
same access code 1,049.50 SCz

Station Code Screening Arrangement Il —
OPP month-to-month — Monthly — Per
group of main station lines with same
screening arrangement and same
access code 413.95 SCz

Station Code Screening Arrangement Il —
OPP 24 months — Monthly — Per group of
main station lines with same screening

arrangement and same access code 228.00 SCZ

Station Code Screening Arrangement Il —
OPP 48 months — Monthly — Per group of
main station lines with same screening

arrangement and same access code 180.00 SCz

Station Code Screening Arrangement Il —
S&E — Per NPA with central office code
screening 1,049.50 SC1

Station Code Screening Arrangement Il —
OPP month-to-month — Monthly — Per
NPA with central office code screening 29.75 SC1

Station Code Screening Arrangement Il —
OPP 24 months — Monthly — Per NPA
with central office code screening 16.55 SC1

Station Code Screening Arrangement Il —
OPP 48 months — Monthly — Per NPA
with central office code screening 13.05 SC1

Station Code Screening Arrangement Il —
Additions or deletions to NPA central
office code group — S&E - Each 612.20

Effective: December 1, 2011
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Verizon New England Inc.

5. Centrex Service
51 Reserved for Future Use

Effective: December 31, 2021
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5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Other Features Attendant Call Thru Test on Tie Trunks —
S&E — Per system 128.25 TET
Attendant Call Thru Test on Tie Trunks —
OPP month-to-month — Monthly 11.65 TET
Attendant Call Thru Test on Tie Trunks —
OPP 24 months — Monthly 6.65 TET
Attendant Call Thru Test on Tie Trunks —
OPP 48 months — Monthly 5.25 TET
Attendant Camp On — S&E — Per
console 128.25 C58
Attendant Camp On — OPP month-to-
month — Monthly — Per console 17.80 C58
Attendant Camp On — OPP 24 months —
Monthly — Per console 11.25 C58
Attendant Camp On — OPP 48 months —
Monthly — Per console 10.00 C58

Effective: December 31, 2021
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5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Other Features Busy Verification by Attendant of Trunks
— S&E — Per system 128.25 | EDSVT

Busy Verification by Attendant of Trunks
— OPP month-to-month — Monthly — Per
system 8.15 | EDSVT

Busy Verification by Attendant of Trunks
— OPP 24 months — Monthly — Per
system 455 | EDSVT

Busy Verification by Attendant of Trunks
— OPP 48 months — Monthly — Per

system 3.60 | EDSVT
Busy Verification by Attendant of Line —
S&E — Per system 128.25 | EDSVS

Busy Verification by Attendant of Line —
OPP month-to-month — Monthly — Per

system 8.15 | EDSVS
Busy Verification by Attendant of Line —

OPP 24 months — Monthly — Per system 5.15 | EDSVS
Busy Verification by Attendant of Line —

OPP 48 months — Monthly — Per system 450 | EDSVS
Dial Through Attendant — S&E — Per

system 69.95 DTB
Dial Through Attendant — OPP month-to-

month — Monthly — Per system 2.90 DTB
Dial Through Attendant — OPP 24

months — Monthly — Per system 1.65 DTB
Dial Through Attendant — OPP 48

months — Monthly — Per system 1.30 DTB

Inside/Outside Ringing — Service

Establishment — Common equipment for
either/both Class B and C ringing tone —
One time charge — Per system 443.10 DRR

Effective: December 1, 2011
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5. Centrex Service
5.1 Adjunct Features
5.1.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Other Features Inside/Outside Ringing — Common
equipment for either or both Class B and
C ringing tone — S&E — Per system 104.95 DRR

Inside/Outside Ringing - Common

equipment for either or both Class B and
C ringing tone — OPP month-to-month —
Monthly — Per system 122.45 DRR

Inside/Outside Ringing - Common
equipment for either or both Class B and
C ringing tone — OPP 24 months —
Monthly — Per system 51.20 DRR

Inside/Outside Ringing - Common
equipment for either or both Class B and
C ringing tone — OPP 48 months —
Monthly — Per system 38.40 DRR

Inside/Outside Ringing — Class B ringing
tone — S&E — Per main station line
equipped 2.55 BRT

Inside/Outside Ringing — Class B ringing
tone — OPP month-to-month — Monthly —
Per main station line equipped 3.75 BRT

Inside/Outside Ringing — Class B ringing
tone — OPP 24 months — Monthly — Per
main station line equipped 2.50 BRT

Inside/Outside Ringing — Class B ringing
tone — OPP 48 months — Monthly — Per
main station line equipped 2.20 BRT

Inside/Outside Ringing — Class C ring
tone — S&E — Per pre-emptible SCAN
access line terminal 255 CCN

Inside/Outside Ringing — Class C ring
tone — OPP month-to-month — Monthly —
Per pre-emptible SCAN access line
terminal 2.00 CCN

Effective: December 1, 2011
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Verizon New England Inc.

5. Centrex Service
5.1 Adjunct Features

5.1.3 Electronic Central Office Features

ID Service Category Rate Element Rate UsoC

Other Features Inside/Outside Ringing — Class C ring
tone — OPP 24 months — Monthly — Per
pre-emptible SCAN access line terminal 1.40 CCN

Inside/Outside Ringing — Class C ring
tone — OPP 48 months — Monthly — Per
pre-emptible SCAN access line terminal 1.30 CCN

Reminder Ring Provided or Removed
Subsequent to the Initial Installation —
S&E — Per main station line 2.35

Split Service Offering — S&E — Per
common block 903.75 EBS

Split Service Offering — OPP month-to-
month — Monthly — Per common block 22.45 EBS

Split Service Offering — OPP 24 months
— Monthly — Per common block 12.40 EBS

Split Service Offering — OPP 48 months
— Monthly — Per common block 9.75 EBS

Transfer of Service For Electronic Central Office Features —
When transfer is provided for an
associated Centrex | or Il System 116.60 EBS

514 Centrex Diversion Arrangements

ID Service Category Rate Element Rate UsocC

Diversion Initial Installation - S&E — Per diversion
Arrangements arrangement — Per Centrex system
arranged 186.60 RXL

Initial Installation — Monthly — Per
diversion arrangement — Per Centrex
system arranged 134.10 RXL

Initial Installation - S&E — Per diversion
arrangement — Per Centrex station line
arranged A2 TD5

Effective: December 1, 2011
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5. Centrex Service
5.1 Adjunct Features
514 Centrex Diversion Arrangements
ID Service Category Rate Element Rate UsoC
Diversion Initial Installation - Monthly — Per
Arrangements diversion arrangement — Per Centrex
station line arranged .82 TD5
Subsequent Installation — S&E — Per
diversion arrangement — Per Centrex
station line arranged 5.70 TD5
Subsequent Installation — Monthly — Per
diversion arrangement - Per Centrex
station line arranged .82 TD5
Subsequent Installation — Minimum S&E
— Per subsequent installation 31.50 TD5
Subsequent Installation — Maximum S&E
— Per subsequent installation 186.60 TD5
5.15 Intellismart
ID Service Category Rate Element Rate UsocC
Busy Redial After System Installation — NRC — Per
system 50.00
At or After System Installation — NRC —
Per main station line equipped 3.20

At or After System Installation - Monthly -
Per main station line equipped 3.50

Caller ID — Number After System Installation — NRC — Per
Only - Effective system 50.00

é“ﬁ”siél’ 2016, At or After System Installation — NRC —
aller 1D SEVICE IS | per main station line equipped 3.20

no longer available
to business
customers. Existing
business customers
as of August 21,
2016, may retain
this service at
existing locations.
Additions,
rearrangements and
move of services are | Ator After System Installation — Monthly -

not permitted. Per main station line equipped 4.75
Caller ID NRC — Per main station line equipped 15.00
Monthly - Per main station line equipped 7.75

Effective: February 1, 2019
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5. Centrex Service
5.1 Adjunct Features
5.15 Intellismart
ID Service Category Rate Element Rate UsoC
Call Waiting ID With NRC — Per main station line equipped 15.00
Name Monthly — Per main station line equipped 6.50 N6W
Call Trace Per Activation Charge — Per each
activation 5.00
Monthly Capped Amount Applicable to
Per Activation Charge 15.00
5.1.6 Reserved for Future Use

Effective: June 1, 2023
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5. Centrex Service
5.2 Provisions for Other Services
521 Terminating Number Screening
ID Service Category Rate Element Rate UsoC
Terminating Number | Option A — S&E — Per system — Per
Screening request — Per 100 numbers equipped or
fraction thereof 50.00
Option B — S&E — Per system — Per
request — Per 100 numbers equipped or
fraction thereof 50.00
Option C — S&E — Per system — Per
request — Per 100 numbers equipped or
fraction thereof 50.00
5.2.2 Trunk Line Terminations
ID Service Category Rate Element Rate UsocC
Terminations Dial Trunk Line - S&E — Per trunk 4.10 TCQ
Dial Trunk Line — Monthly — Per trunk 5.00 TCQ
Manual Trunk Line — S&E — Per trunk 4.10 H24
Manual Trunk Line — Monthly — Per trunk 21.00 H24
5.2.3 Tie Line Terminations
ID Service Category Rate Element Rate usocC
Dial Type S&E - Each 4.10 RXN
Monthly - Each 53.65 RXN
Manual Type S&E - Each 4.10 YDM
Monthly - Each 21.85 YDM

Effective: December 1, 2011
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5. Centrex Service
5.2 Provisions for Other Services
5.2.3 Tie Line Terminations
ID Service Category Rate Element Rate UsoC
Other When Connecting a PBX and Centrex

System so That Access to or From the

Exchange and Toll Network is Available
at the Centrex Termination — Measured
Service — S&E — Per tie line arranged 4.10 T3Y

When Connecting a PBX and Centrex
System so That Access to or From the
Exchange and Toll Network is Available
at the Centrex Termination — Measured
Service — Monthly — Per tie line arranged 37.90 T3Y

When Connecting a PBX and Centrex
System so That Access to or From the
Exchange and Toll Network is Available
at the Centrex Termination — Unlimited
Service — S&E — Per tie line arranged 4.10 T3Y

When Connecting a PBX and Centrex
System so That Access to or From the
Exchange and Toll Network is Available
at the Centrex Termination — Unlimited
Service — Monthly — Per tie line arranged 43.75 T3Y

Effective: December 1, 2011
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5.
5.3

Centrex Service

Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing
customers with this service. Additions, rearrangements, changes and moves of service

are not permitted.

531

Nova Centrex Service

Service Category

Rate Element

Rate

usocC

Service
Establishment

Initial Installation — S&E — Per system

450.00

Initial Installation — S&E — Per line

45.00

Changes or Additions Subsequent to
Initial Installation — S&E — Per line

55.00

Main Station Lines

Central Office Facilities — Schedule A —
Vintage | & I, each line - Minimum
Upfront Payment — Per main station line

330.00

Central Office Facilities — Schedule A —
Vintage | & ll, each line - Maximum
Upfront Payment — Per main station line

610.00

Central Office Facilities — Schedule B —
Monthly — Per main station line — Each
line

254

Outside Plant Facilities — Schedule A —
Vintage | & Il = Minimum Upfront
Payment — 0 to and including ¥ airline
mile — Per customer premises - Per main
station line — Each line

50.00

Outside Plant Facilities — Schedule A —
Vintage | & Il = Minimum Upfront
Payment — Over Y2 to and including 1
airline mile — Per customer premises —
Per main station line — Each line

180.00

Outside Plant Facilities — Schedule A —
Vintage | & Il = Minimum Upfront
Payment — Over 1 to and including 1%2
airline miles — Per customer premises —
Per main station line — Each line

420.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Minimum Upfront
Payment — Over 1% to and including 2
airline miles — Per customer premises —
Per main station line — Each line

695.00

Effective: December 15, 2012
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5. Centrex Service

5.3 Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing
customers with this service. Additions, rearrangements, changes and moves of service

are not permitted.

531 Nova Centrex Service

ID Service Category

Rate Element

Rate

usocC

Main Station Lines

Outside Plant Facilities — Schedule A —
Vintage | & Il — Upfront Payment — Over
2 to and including 2% airline miles — Per
customer premises — Per main station
line — Each line

1,025.00

Outside Plant Facilities — Schedule A —
Vintage | & Il = Minimum Upfront
Payment — Over 2% to and including 3
airline miles — Per customer premises -
Per main station line — Each line

1,210.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront
Payment — 0 to and including ¥z airline
mile — Per customer premises - Per main
station line — Each line

100.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront
Payment — Over Y2 to and including 1
airline mile — Per customer premises —
Per main station line — Each line

325.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront
Payment — Over 1 to and including 1%2
airline miles — Per customer premises —
Per main station line — Each line

765.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront
Payment — Over 1% to and including 2
airline miles — Per customer premises —
Per main station line — Each line

1,275.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront
Payment — Over 2 to and including 2%
airline miles — Per customer premises —
Per main station line — Each line

1,885.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront
Payment — Over 2% to and including 3
airline miles — Per customer premises —
Per main station line — Each line

2,220.00

Effective: December 15, 2012
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5. Centrex Service

5.3 Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing
customers with this service. Additions, rearrangements, changes and moves of service

are not permitted.

531 Nova Centrex Service

ID Service Category

Rate Element

Rate

usocC

Main Station Lines

Outside Plant Facilities — Schedule B -0
to and including ¥2 airline mile — Monthly
— Per customer premises — Per main
station line — Each line

.50

Outside Plant Facilities — Schedule B —
Over % to and including 1 airline mile —
Monthly - Per customer premises - Per
main station line — Each line

1.27

Outside Plant Facilities — Schedule B —
Over 1 to and including 1% airline miles —
Monthly - Per customer premises - Per
main station line — Each line

3.05

Outside Plant Facilities — Schedule B —
Over 1% to and including 2 airline miles —
Monthly - Per customer premises — Per
main station line — Each line

4.55

Outside Plant Facilities — Schedule B —
Over 2 to and including 2% airline miles —
Monthly - Per customer premises - Per
main station line — Each line

6.60

Outside Plant Facilities — Schedule B —
Over 2% to and including 3 airline miles —
Monthly - Per customer premises - Per
main station line — Each line

7.35

Amount Attributable to Exchange Access
—Included in Schedule A — Vintage | & Il
— Minimum Upfront Payment Charges —
0 to and including %2 airline mile — Per
customer premises

178.60

Amount Attributable to Exchange Access
— Included in Schedule A - Vintage | & Il
— Minimum Upfront Payment Charges —
Over % to and including 1 airline mile —
Per customer premises

239.70

Effective: December 15, 2012
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5. Centrex Service

5.3 Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing
customers with this service. Additions, rearrangements, changes and moves of service

are not permitted.

531 Nova Centrex Service

ID Service Category

Rate Element

Rate

usocC

Main Station Lines

Amount Attributable to Exchange Access
— Included in Schedule A — Vintage | & Il
— Minimum Upfront Payment Charges —
Over 1 to and including 1%z airline miles
— Per customer premises

352.50

Amount Attributable to Exchange Access
—Included in Schedule A — Vintage | & I
— Minimum Upfront Payment Charges —
Over 1% to and including 2 airline miles
— Per customer premises

481.75

Amount Attributable to Exchange Access
—Included in Schedule A — Vintage | & I
— Minimum Upfront Payment Charges —
Over 2 to and including 2% airline miles —
Per customer premises

636.85

Amount Attributable to Exchange Access
—Included in Schedule A — Vintage | & Il
— Minimum Upfront Payment Charges —
Over 2Y2 to and including 3 airline miles
— Per customer premises

723.80

Amount Attributable to Exchange Access
— Included in Schedule A — Vintage | & Il
— Maximum Upfront Payment Charges —
0 to and including %2 airline mile — Per
customer premises

333.70

Amount Attributable to Exchange Access
— Included in Schedule A — Vintage | & Il
— Maximum Upfront Payment Charges —
Over % to and including 1 airline mile —
Per customer premises

439.45

Amount Attributable to Exchange Access
— Included in Schedule A - Vintage | &I
— Maximum Upfront Payment Charges —
Over 1 to and including 1% airline miles
— Per customer premises

646.25

Effective: December 15, 2012
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5. Centrex Service

5.3 Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing
customers with this service. Additions, rearrangements, changes and moves of service

are not permitted.

531 Nova Centrex Service

ID Service Category

Rate Element

Rate

usocC

Main Station Lines

Amount Attributable to Exchange Access
— Included in Schedule A — Vintage | & Il
— Maximum Upfront Payment Charges —
Over 1% to and including 2 airline miles
— Per customer premises

885.95

Amount Attributable to Exchange Access
—Included in Schedule A — Vintage | & I
— Maximum Upfront Payment Charges —
Over 2 to and including 2%z airline miles —
Per customer premises

1,172.65

Amount Attributable to Exchange Access
—Included in Schedule A — Vintage | & I
— Maximum Upfront Payment Charges —
Over 2% to and including 3 airline miles
— Per customer premises

1,330.10

Amount Attributable to Exchange Access
—Included in Schedule B — Vintage | & Il
— Upfront Payment Charges — 0 to and
including ¥z airline mile — Per customer
premises

1.40

Amount Attributable to Exchange Access
— Included in Schedule B — Vintage | & Il
— Upfront Payment Charges — Over % to
and including 1 airline mile — Per
customer premises

1.75

Amount Attributable to Exchange Access
— Included in Schedule B — Vintage | & Il
— Upfront Payment Charges — Over 1 to
and including 1% airline miles — Per
customer premises

2.60

Amount Attributable to Exchange Access
— Included in Schedule B — Vintage | & Il
— Upfront Payment Charges — Over 1%
to and including 2 airline miles — Per
customer premises

3.30

Effective: December 15, 2012
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5. Centrex Service

5.3 Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing
customers with this service. Additions, rearrangements, changes and moves of service

are not permitted.

53.1 Nova Centrex Service

ID Service Category

Rate Element

Rate

usocC

Main Station Lines

Amount Attributable to Exchange Access
— Included in Schedule B — Vintage | & Il
— Upfront Payment Charges — Over 2 to
and including 2% airline miles — Per
customer premises

4.25

Amount Attributable to Exchange Access
—Included in Schedule B — Vintage | & Il
— Upfront Payment Charges — Over 2Y2
to and including 3 airline miles — Per
customer premises

4.60

Standard Features

Subsequent Additions or Changes — S&E
— Per line

55.00

Conversion Charges

S&E — Per system

75.00

S&E — Per main station line

10.00

Transfer of Service

NRC

116.60

Extension of Main
Station Lines

Where Extensions are Located at a
Premises Other Than Where the Main
Station Lines are Located but are Within
Same Exchange and Serving Central
Office Area - Or where extensions of
main station lines are located in a
different building at the same premises
and served by outside plant connected
via the central office — S&E — Per
arrangement

45.00

Intraexchange, Interoffice Channel —
S&E - Each

250.00

1LV5P

Intraexchange, Interoffice Channel —
Monthly - Each

30.00

1LV5P

Centrex Channel Terminals — S&E — Per
exchange - Per channel furnished

125.00

ILVAT

Centrex Channel Terminals — Monthly —
Per exchange - Per channel furnished

12.00

1LVAT

Effective: December 15, 2012
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5. Centrex Service
5.3 Analog Centrex Services
5.3.2 Superseded Analog Centrex Services
ID Service Category Rate Element Rate UsoC

Termination Charges | Centrex | — 1t 100 unrestricted and
partially restricted main station lines or

fraction 20,441.75
Centrex | — Each additional 100 main
station lines or fraction 6,810.00

Centrex Il — 15t 100 unrestricted and
partially restricted main station lines or

fraction 23,158.75

Centrex Il — Each additional 100 lines or

fraction 8,174.35
Main Station Lines Centrex | & Il — Unrestricted or partially

restricted — Exchange access (including

touch tone) — Measured service — S&E 10.49

Centrex | & Il — Unrestricted or partially
restricted — Exchange access (including
touch tone) — Measured service — First
50 — Monthly — Each main station line 4.20

Centrex | & Il — Unrestricted or partially
restricted — Exchange access (including
touch tone) — Measured service — Next
100 — Monthly — Each main station line 2.67

Centrex | & Il — Unrestricted or partially
restricted — Exchange access (including
touch tone) — Measured service — Next
750 — Monthly — Each main station line 2.32

Centrex | & Il — Unrestricted or partially

restricted — Exchange access (including
touch tone) — Measured service — Over
900 — Monthly — Each main station line 1.92

Centrex | — Unrestricted or partially
restricted main station lines — System
Features — Where dial switching
equipment is located on premises owned
or leased by the Telco (Centrex CO) -
First 50 — Monthly — Each station 34.35

Effective: December 1, 2011
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5. Centrex Service
5.3 Analog Centrex Services
5.3.2 Superseded Analog Centrex Services
ID Service Category Rate Element Rate UsoC
Main Station Lines Centrex | — Unrestricted or partially

restricted main station lines — System
Features — Where dial switching
equipment is located on premises owned
or leased by the Telco (Centrex CO) —
Next 100 — Monthly — Each station 23.25

Centrex | — Unrestricted or partially
restricted main station lines — System
Features — Where dial switching
equipment is located on premises owned
or leased by the Telco (Centrex CO) —
Next 750 — Monthly — Each station 16.55

Centrex | — Unrestricted or partially
restricted main station lines — System
Features — Where dial switching
equipment is located on premises owned
or leased by the Telco (Centrex CO) —
Over 900 — Monthly — Each station 13.05

Centrex Il — Unrestricted or partially
restricted main station lines — System
Features — Where dial switching
equipment is located on premises owned
or leased by the Telco (Centrex CO) —
First 50 — Monthly — Each station 36.65

Centrex Il — Unrestricted or partially
restricted main station lines — System
Features — Where dial switching
equipment is located on premises owned
or leased by the Telco (Centrex CO) —
Next 100 — Monthly — Each station 26.20

Centrex Il — Unrestricted or partially
restricted main station lines — System
Features — Where dial switching
equipment is located on premises owned
or leased by the Telco (Centrex CO) —
Next 750 — Monthly — Each station 19.75

Effective: December 1, 2011
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5. Centrex Service
5.3 Analog Centrex Services
5.3.2 Superseded Analog Centrex Services
ID Service Category Rate Element Rate UsoC
Main Station Lines Centrex Il — Unrestricted or partially

restricted main station lines — System
Features — Where dial switching
equipment is located on premises owned
or leased by the Telco (Centrex CO) —
Over 900 — Monthly — Each station 15.70

Centrex | & Il — Restricted — At the
principal premises — Measured or
Unlimited — S&E — Per line 4.10 ]

Centrex | & Il — Restricted — At the
principal premises — Measured or
Unlimited —Monthly — Per line 9.40 U

Centrex | & Il — Restricted — At premises
other than the principal premises but
within the same exchange — Measured or
Unlimited — S&E — Per line 4.10 U

Centrex | & Il — Restricted — At premises
other than the principal premises but
within the same exchange — Measured or

Unlimited — Monthly — Per line 20.45 U
Custom Centrex — Common equipment —
S&E 641.35 CYS
Custom Centrex — Common equipment —
OPP month-to-month - Monthly 500.00 CYS
Custom Centrex — Common equipment —
Vintage | - OPP 24 months - Monthly 133.00 CYS
Custom Centrex — Common equipment —
Vintage | - OPP 48 months - Monthly 100.00 CYS
Custom Centrex — Common equipment —
Vintage Il - OPP 24 months - Monthly 142.97 CYS
Custom Centrex — Common equipment —
Vintage |l — Monthly - OPP 48 months 107.50 CYS

Effective: December 1, 2011
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Verizon New England Inc.

5. Centrex Service
5.3 Analog Centrex Services

5.3.2 Superseded Analog Centrex Services

ID Service Category Rate Element

Rate

usocC

Main Station Lines Custom Centrex — Exchange Access —
Measured Service — S&E — Each main

station line

10.49

Custom Centrex — Exchange Access —
Measured Service — Monthly — Each
main station line

7.00

Custom Centrex — Exchange Access —
Unlimited Service Rate Groups A-B —
S&E — Each main station line

10.49

Custom Centrex — Exchange Access —
Unlimited Service Rate Groups A-B —
Monthly — Each main station line

13.50

Custom Centrex — Exchange Access —
Unlimited Service Rate Group C — S&E —
Each main station line

10.49

Custom Centrex — Exchange Access —
Unlimited Service Rate Group C —
Monthly — Each main station line

16.00

Custom Centrex System Features —
OPP month-to-month - Monthly

40.00

Custom Centrex System Features —
Vintage | - OPP 24 months - Monthly

14.55

Custom Centrex System Features —
Vintage | - OPP 48 months - Monthly

13.55

Custom Centrex System Features —
Vintage Il - OPP 24 months - Monthly

15.64

Custom Centrex System Features —
Vintage Il - OPP 48 months - Monthly

14.56

Extension Station
Lines

Centrex | & Il System Features — S&E —
Per extension station line

4.10

SFE

Centrex | & Il System Features — Monthly
— Per extension station line

2.50

SFE

Centrex | & Il — To a premises other than
where associated main station line is
located, but within the same exchange —
S&E — Per line

4.10

Effective: December 1, 2011
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5. Centrex Service
5.3 Analog Centrex Services
5.3.2 Superseded Analog Centrex Services
ID Service Category Rate Element Rate UsoC
Extension Station Centrex | & Il — To a premises other than
Lines where associated main station line is
located, but within the same exchange —
Monthly — Per line 20.00 U

Centrex | & Il — To secretarial answering
service equipment located within same
exchange but not in same building as the
associated main station line — S&E — Per
line 5.00 RJY

Centrex | & Il — To secretarial answering
service equipment located within same
exchange but not in same building as the
associated main station line — Monthly —

Per line 20.00 RJY
Custom Centrex System Features — S&E
— Per extension station line 5.00 SFE

Custom Centrex System Features —
Monthly — Per extension station line 3.00 SFE

Custom Centrex — To a premises other
than where the associated main station
line is located but within same exchange
— S&E — Per line 4.10 U

Custom Centrex — To a premises other
than where the associated main station
line is located but within same exchange
— Monthly — Per line 15.00 U

Custom Centrex — To secretarial
answering service equipment located
within same exchange but not in same
building as the associated main station
line — S&E — Per line 4.10 RJY

Custom Centrex — To secretarial
answering service equipment located
within same exchange but not in same
building as the associated main station
line — Monthly — Per line 12.52 RJY

Effective: December 1, 2011
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5. Centrex Service
5.3 Analog Centrex Services
5.3.2 Superseded Analog Centrex Services
ID Service Category Rate Element Rate UsoC
Night Service Line Answer Any Station — S&E 104.95 CYS
Arrangement Line Answer Any Station — OPP month-
to-month - Monthly 78.00 CYS
Line Answer Any Station — Vintage | -
OPP 24 months - Monthly 21.60
Line Answer Any Station — Vintage | -
OPP 48 months - Monthly 16.20
Line Answer Any Station — Vintage Il -
OPP 24 months - Monthly 23.22
Line Answer Any Station — Vintage Il -
OPP 48 months - Monthly 1741
Nonconsecutive Line Hunting Between Each Group of 2
Centrex Station Line Non-Consecutive Centrex Numbers —
Hunting S&E 4.10 LNX
Line Hunting Between Each Group of 2
Non-Consecutive Centrex Numbers —
Monthly 4.45 LNX

Effective: December 1, 2011
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5. Centrex Service
5.4 Digital Centrex Services
54.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate UsoC
Transfer of Service Assignment of Contractual Charges to
Another Customer at Same Location -
NRC 116.60
Service Initial Installation — One time charge —
Establishment Per system 750.00
Initial Installation — One time charge —
Per Line 75.00
Subsequent Additions — Per line 60.00
Subsequent Changes — Per line 60.00
Central Office Schedule A — Vintage | & Il — Minimum
Common Equipment | Upfront Payment — Per system 605.00
Schedule A — Vintage | & Il — Maximum
Upfront Payment — Per system 1,200.00
Schedule B — Monthly — Per system 6.60
Main Station Lines Central Office Facilities — Schedule A —

Vintage | & Il = Minimum Upfront
Payment — Per main station line — Each
line 350.00

Central Office Facilities — Schedule A —
Vintage | & Il — Maximum Upfront

Payment — Per main station line — Each
line 580.00

Central Office Facilities — Schedule B —
Monthly — Per main station line — Each
line 2.03

Outside Plant Facilities — Schedule A —
Vintage | & Il = Minimum Upfront
Payment — 0 to and including ¥z airline
mile — Per customer premises — Per main
station line - Each line 50.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Minimum Upfront
Payment — Over % to and including 1
airline mile — Per customer premises —
Per main station line - Each line 180.00

Effective: December 1, 2011
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5. Centrex Service
5.4 Digital Centrex Services
54.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate UsoC
Main Station Lines Outside Plant Facilities — Schedule A —

Vintage | & Il = Minimum Upfront
Payment — Over 1 to and including 1%2
airline miles — Per customer premises —
Per main station line - Each line 420.00

Outside Plant Facilities — Schedule A —
Vintage | & Il = Minimum Upfront

Payment — Over 1% to and including 2
airline miles — Per customer premises —
Per main station line - Each line 695.00

Outside Plant Facilities — Schedule A —
Vintage | & Il = Minimum Upfront
Payment — Over 2 to and including 2%2
airline miles — Per customer premises —
Per main station line - Each line 1,025.00

Outside Plant Facilities — Schedule A —
Vintage | & Il = Minimum Upfront
Payment — Over 2% to and including 3
airline miles — Per customer premises —
Per main station line - Each line 1,210.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront
Payment — 0 to and including ¥z airline
mile — Per customer premises — Per main
station line - Each line 100.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront
Payment — Over Y2 to and including 1
airline mile — Per customer premises —
Per main station line - Each line 325.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront
Payment — Over 1 to and including 1%2
airline miles — Per customer premises —
Per main station line - Each line 765.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront

Payment — Over 1% to and including 2
airline miles — Per customer premises —
Per main station line - Each line 1,275.00

Effective: December 1, 2011
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5. Centrex Service
5.4 Digital Centrex Services
54.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate UsoC
Main Station Lines Outside Plant Facilities — Schedule A —

Vintage | & Il — Maximum Upfront
Payment — Over 2 to and including 2%2
airline miles — Per customer premises —
Per main station line - Each line 1,885.00

Outside Plant Facilities — Schedule A —
Vintage | & Il — Maximum Upfront
Payment — Over 2% to and including 3
airline miles — Per customer premises —
Per main station line - Each line 2,220.00

Outside Plant Facilities — Schedule B—-0
to and including %2 airline mile — Monthly -
Per customer premises — Per main

station line - Each line .50

Outside Plant Facilities — Schedule B —
Over % to and including 1 airline mile —
Monthly - Per customer premises — Per
main station line - Each line 1.27

Outside Plant Facilities — Schedule B —
Over 1 to and including 1% airline miles —
Monthly - Per customer premises — Per
main station line - Each line 3.05

Outside Plant Facilities — Schedule B —
Over 1% to and including 2 airline miles —
Monthly - Per customer premises — Per
main station line - Each line 4.55

Outside Plant Facilities — Schedule B —
Over 2 to and including 2% airline miles —
Monthly - Per customer premises — Per
main station line - Each line 6.60

Outside Plant Facilities — Schedule B —
Over 2% to and including 3 airline miles —
Monthly - Per customer premises — Per
main station line - Each line 7.35

Effective: December 1, 2011
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5. Centrex Service
5.4 Digital Centrex Services
54.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate UsoC
Main Station Lines Amount Attributable to Exchange Access

by Central Office and OSP Facilities —
Included in Schedule A — Vintage | & Il —
Minimum Upfront Payment Charges — 0
to and including %2 airline mile — Per
customer premises 178.60

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule A — Vintage | & Il —
Minimum Upfront Payment Charges —
Over %2 to and including 1 airline mile —
Per customer premises 239.70

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule A - Vintage | & Il —
Minimum Upfront Payment Charges —
Over 1 to and including 1% airline miles —
Per customer premises 352.50

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule A - Vintage | & Il —
Minimum Upfront Payment Charges —
Over 1Y% to and including 2 airline miles —
Per customer premises 481.75

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule A — Vintage | & Il —
Minimum Upfront Payment Charges —
Over 2 to and including 2% airline miles —
Per customer premises 636.85

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule A — Vintage | & Il —
Minimum Upfront Payment Charges —
Over 2% to and including 3 airline miles —
Per customer premises 723.80

Effective: December 1, 2011




RI Product Guide Rates and Charges
Part F Section 5

Page 46
Verizon New England Inc.
5. Centrex Service
5.4 Digital Centrex Services
54.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate UsoC
Main Station Lines Amount Attributable to Exchange Access

by Central Office and OSP Facilities —
Included in Schedule A — Vintage | & Il —
Maximum Upfront Payment Charges — 0
to and including %2 airline mile — Per
customer premises 333.70

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule A — Vintage | & Il —
Maximum Upfront Payment Charges —
Over %2 to and including 1 airline mile —
Per customer premises 439.45

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule A - Vintage | & Il —
Maximum Upfront Payment Charges —
Over 1 to and including 1% airline miles —
Per customer premises 646.25

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule A - Vintage | & Il —
Maximum Upfront Payment Charges —
Over 1Y% to and including 2 airline miles —
Per customer premises 885.95

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule A — Vintage | & Il-
Maximum Upfront Payment Charges —
Over 2 to and including 2% airline miles —
Per customer premises 1,172.65

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule A — Vintage | & Il —
Maximum Upfront Payment Charges —
Over 2% to and including 3 airline miles —
Per customer premises 1,330.10

Effective: December 1, 2011
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5. Centrex Service
5.4 Digital Centrex Services
54.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate UsoC
Main Station Lines Amount Attributable to Exchange Access

by Central Office and OSP Facilities —
Included in Schedule B — Vintage | & Il —
Upfront Payment Charges - 0 to and
including ¥z airline mile — Monthly - Per
customer premises 1.40

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule B — Vintage | & Il —
Upfront Payment Charges - Over %2 to
and including 1 airline mile — Monthly -
Per customer premises 1.75

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule B — Vintage | & Il —
Upfront Payment Charges - Over 1 to
and including 1% airline miles — Monthly -
Per customer premises 2.60

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule B — Vintage | & Il —
Upfront Payment Charges - Over 1% to
and including 2 airline miles — Monthly -
Per customer premises 3.30

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule B — Vintage | & Il —
Upfront Payment Charges - Over 2 to
and including 2% airline miles — Monthly -
Per customer premises 4.25

Amount Attributable to Exchange Access
by Central Office and OSP Facilities —
Included in Schedule B — Vintage | & Il —
Upfront Payment Charges - Over 2% to
and including 3 airline miles — Monthly -
Per customer premises 4.60

Effective: December 1, 2011
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5. Centrex Service
5.4 Digital Centrex Services
54.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate UsoC
Standard Features Subsequent Additions or Changes — S&E
— Per line 60.00
Optional Features Automatic Route Selection — Common
Equipment - S&E — Per customer group
(access code) 950.00 ART
Automatic Route Selection — Common
Equipment - Monthly — Per customer
group (access code) 5.25 ART

Automatic Route Selection — By NPA
code only (3 digit screening) with final
route to the DDD network — S&E — Per
pattern — Each 250.00 AR9

Automatic Route Selection — By NPA
code only (3 digit screening) with final
route to the DDD network — Monthly —
Per pattern — Each 60.00 AR9

Automatic Route Selection — By NPA
code only (3 digit screening) with final
route to overflow tone — S&E — Per

pattern — Each 250.00 ARG

Automatic Route Selection — By NPA
code only (3 digit screening) with final
route to overflow tone — Monthly — Per
pattern — Each 60.00 ARG

Automatic Route Selection — By NPA
and central office codes (6 digit
screening) with final route to the DDD
network — S&E — Per pattern - Per NPA -
Each 450.00 ARH

Automatic Route Selection — NPA and
central office codes (6 digit screening)
with final route to the DDD network —

Monthly — Per pattern - Per NPA - Each 95.00 ARH

Automatic Route Selection — By NPA
and central office codes (6 digit

screening) with final route to overflow
tone — S&E — Per pattern - Per NPA -
Each 450.00 ARK

Effective: December 1, 2011
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5. Centrex Service

5.4 Digital Centrex Services

54.1 Intellipath Digital Centrex Service

ID Service Category

Rate Element

Rate

usocC

Optional Features

Automatic Route Selection — By NPA
and central office codes (6 digit
screening) with final route to overflow
tone — Monthly — Per pattern - Per NPA -
Each

95.00

ARK

Automatic Route Selection — Additions,
deletions or changes of routes in existing
patterns including additions or changes in
NPA or central office codes — S&E — Per
pattern

175.00

Automatic Route Selection — By NPA
code only (3 digit screening) with final
route to the DDD network — Additions of
patterns - S&E — Per pattern

250.00

Automatic Route Selection — By NPA
code only (3 digit screening) with final
route to the DDD network — Additions of
patterns — Monthly — Per pattern

60.00

Automatic Route Selection — By NPA
code only (3 digit screening) with final
route to overflow tone — Additions of
patterns - S&E — Per pattern

250.00

Automatic Route Selection — By NPA
code only (3 digit screening) with final
route to overflow tone — Additions of
patterns - Monthly — Per pattern

60.00

Automatic Route Selection — By NPA
and central office code (6 digit screening)
with final route to the DDD network —
Additions of patterns — S&E — Per pattern
- Each

450.00

Automatic Route Selection — By NPA
and central office code (6 digit screening)
with final route to the DDD network —
Additions of patterns — Monthly — Per
pattern - Each

95.00

Effective: December 1, 2011
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5. Centrex Service
5.4 Digital Centrex Services

54.1 Intellipath Digital Centrex Service

ID Service Category Rate Element Rate UsoC

Optional Features Automatic Route Selection — By NPA
and central office code (6 digit screening)
with final route to overflow tone —
Additions of patterns — S&E — Per pattern
— Each 450.00

Automatic Route Selection — By NPA
and central office code (6 digit screening)
with final route to overflow tone —
Additions of patterns — Monthly — Per
pattern — Each 95.00

Automatic Route Selection — Additions or
changes in NPA or central office codes
only — S&E — Per pattern 50.00

Call Hold — S&E — Per system 50.00

Call Hold — S&E — Per main station line
equipped 2.55

Call Hold — Monthly — Per main station
line equipped 10

Call Waiting Originating — S&E — Per
system 50.00

Call Waiting Originating — S&E — Per
main station line equipped 255

Call Waiting Originating — Monthly — Per
main station line equipped .75

Loudspeaker Paging — S&E — Per
arrangement 70.00

Loudspeaker Paging — Monthly — Per
arrangement 30.00

Night Service — S&E — Per system 60.00

Night Service — Monthly — Per system 10.00

Uniform Call Distribution — S&E — Per
group 40.00 A6T

Uniform Call Distribution — Monthly — Per
group 3.75 A6T

Effective: December 1, 2011
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5. Centrex Service
5.4 Digital Centrex Services
54.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate UsoC
Optional Features Uniform Call Distribution — S&E — Per
main station line equipped 2.55 A6V
Uniform Call Distribution — Monthly — Per
main station line equipped 2.50 A6V
Uniform Call Distribution — Delay
Announcement - S&E — Per arrangement 50.00 | A8GCE
Uniform Call Distribution — Delay
Announcement — Monthly — Per
arrangement 1250 | A8GCE
Proprietary Telephone Set Features —
Feature Keys — NRC — Per Line* 20.00
Proprietary Telephone Set Features —
Feature Keys — Monthly — Per Line* 3.00
Proprietary Telephone Set Features—
Virtual Number — Monthly — Per
Number* 2.00
Extension of Main Intraexchange, Interoffice Channel —
Station Lines S&E — Each 250.00 1LV5P
Intraexchange, Interoffice Channel —
Monthly — Each 30.00 1LV5P
Centrex Channel Terminals — S&E — Per
exchange — Per channel furnished 125.00 1LVAT

* Effective February 1, 2016, Intellipath Digital Centex Service Proprietary Telephone Set
Programmable Features are no longer available to new customers. Existing customers as of
February 1, 2016, can continue to make moves, adds and changes at existing locations only,
but cannot establish service at new locations.

Effective: December 31, 2021
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Centrex Service

Digital Centrex Services

5.4.2

Nynex Digital Centrex Plus (Centrex Plus ) Service

ID

Service Category

Rate Element

Rate

uUsocC

Extension of Main
Station Lines

Centrex Channel Terminals — Monthly —
Per exchange — Per channel furnished

12.00

1LVAT

Where Extension of Main Station Lines
are Located at a Premises Other Than
Where the Main Station Line is Located,
but Within Same Exchange and Central
Office Area, or Where Extensions are
Located in Different Building at the Same
Premises and Served by OSP
Connected via the Central Office — NRC
— Per arrangement

50.00

Service
Establishment

System Initial Installation — Per line

50.00

Subsequent Additions of Lines or
Changes of Class of Service on a Line —
NRC — Per line

75.00

Selected Customer Control of Facilities —
Common Equipment — One time charge
— Per system

670.50

SFY

Lines — Assume Dial
9 — no access code
dialing

Initial or Growth — month-to-month —
Monthly — Each line

75.00

Initial or Growth — 24 months —
Monthly — Each line

65.00

Initial or Growth —36 months — Monthly
— Each line

28.00

Amount Attributable to Exchange Access
— month-to-month — Monthly — Each line

75.00

Amount Attributable to Exchange Access
— 24 months — Monthly — Each line

65.00

Amount Attributable to Exchange Access
— 36 months — Monthly — Each line

28.00

Lines — with dial 9
functionality

Initial or Growth — 12 Months — Monthly —
Each line

29.00

Initial or Growth — 36 Months — Monthly —
Each line

25.50

Initial or Growth — 60 Months — Monthly —
Each line*

17.00

Effective May 18, 2013, Centrex Plus with dial 9, term offers of 60, 84 and 120 months are no longer

available to new customers. Existing customers may maintain their service; however, term commitment
plans of 60, 84 and 120 months may not be renewed. Moves or changes to subscribers’ existing services
are permissible.

Effective: March 1, 2026
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5. Centrex Service
5.4 Digital Centrex Services
54.2 NYNEX Digital Centrex Plus (Centrex Plus) Service
ID Service Category Rate Element Rate uUsoC
Lines — with dial 9 Initial or Growth — 84-Months — Monthly —
functionality Each line* 15.50
Initial or Growth — 120 Months — Monthly
— Each line* Moved from page 52 15.25
Amount Attributable to Exchange Access
— 12 Months — Monthly — Each line 13.80
Initial or Growth — 84-Months — Monthly —
Each line* 15.50
Initial or Growth — 120 Months — Monthly
— Each line* 15.25
Amount Attributable to Exchange Access
— 84 Months — Monthly — Each line 8.00
Amount Attributable to Exchange Access
— 120 Months — Monthly — Each line 7.90
Extension of Main Intraexchange, Interoffice Channel —
Station Lines Different central office in multi-central
office exchange — S&E - Each 250.00 1LV5P

Intraexchange, Interoffice Channel —
Different central office in multi-central
office exchange — Monthly - Each 25.00 1LV5P

Where Extensions are Located at
Another Premises Than Main Station
Lines but Within Same Exchange and
Serving Central Office — Or where
extensions are located in different
buildings at same premises - NRC 50.00

Main Station Lines — Where extensions
are located at another premises than
main station lines but within same
exchange and serving central office — Or
where extensions are located in different

buildings at same premises - Monthly 2.25
Channel Terminals S&E — Per exchange — Per channel
furnished 125.00 1LVAT
Monthly — Per exchange — Per channel
furnished 10.00 1LV4AT
Standard Features Subsequent Additions or Changes — One
time charge — Per line 15.00
Optional Features Attendant Call Thru Test On Tie Trunks —
S&E — Per system 128.25 TET
Attendant Call Thru Test On Tie Trunks —
Monthly — Per system 11.65 TET
Attendant Camp-On — S&E — Per
console 128.25 C58

Effective: February 21, 2019
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5. Centrex Service
5.4 Digital Centrex Services
54.2 NYNEX Digital Centrex Plus (Centrex Plus) Service
ID Service Category Rate Element Rate UsoC
Optional Features Attendant Camp-On — Monthly — Per
console 17.80 C58
Automatic Callback — NRC — Per line 15.00
ARS — Common Equipment — S&E — Per
customer group (access code) 950.00 ART

ARS — Common Equipment — Monthly —
Per customer group (access code) 5.25 ART

ARS - Route Selection Patterns by NPA
area code only (3-digit screening) with
final route to the DDD network — S&E —
Per pattern — Each 250.00 AR9

ARS - Route Selection Patterns by NPA
area code only (3-digit screening) with

final route to the DDD network — Monthly
— Per pattern — Each 60.00 AR9

ARS - Route Selection Patterns by NPA
area code only (3-digit screening) with
final route to overflow tone — S&E — Per
pattern - Each 250.00 ARG

ARS - Route Selection Patterns by NPA
area code only (3-digit screening) with
final route to overflow tone — Monthly -
Per NPA — Per pattern — Each 60.00 ARG

ARS - Route Selection Patterns by NPA
and central office codes (6-digit
screening) with final route to the DDD
network — S&E — Per NPA - Per pattern —
Each 450.00 ARH

ARS — Route Selection Patterns by NPA
and central office codes (6-digit
screening) with final route to the DDD
network — Monthly — Per NPA - Per
pattern — Each 95.00 ARH

ARS — Route Selection Patterns by NPA
and central office codes (6-digit
screening) with final route to overflow
tone — S&E — Per NPA - Per pattern —
Each 450.00 ARK

Effective: December 1, 2011
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5. Centrex Service
5.4 Digital Centrex Services

54.2 NYNEX Digital Centrex Plus (Centrex Plus) Service

ID Service Category Rate Element

Rate

usocC

Optional Features ARS — Route Selection Patterns by NPA
and central office codes (6-digit
screening) with final route to overflow
tone — Monthly — Per NPA - Per pattern -
Each

95.00

ARK

ARS — Additions, deletions or changes of
routes in existing patterns, including
additions or changes in NPA or central
office codes — S&E — Per pattern

175.00

ARS — Route Selection Patterns by NPA
area code only (3-digit screening) with
final route to the DDD network —
Additions of patterns — S&E — Per pattern

250.00

ARS — Route Selection Patterns by NPA
area code only (3-digit screening) with
final route to the DDD network —
Additions of patterns — Monthly — Per
pattern

60.00

ARS - Route Selection Patterns by NPA
area code only (3-digit screening) with
final route to overflow tone — Additions of
patterns — S&E — Per pattern

250.00

ARS - Route Selection Patterns by NPA
area code only (3-digit screening) with
final route to overflow tone — Additions of
patterns — Monthly — Per pattern

60.00

ARS - Route Selection Patterns by NPA
and central office codes (6-digit
screening) with final route to the DDD
network — Additions of patterns — S&E —
Per pattern

450.00

ARS - Route Selection Patterns by NPA
and central office codes (6-digit
screening) with final route to the DDD
network — Additions of patterns — Monthly
— Per pattern

95.00

Effective: December 1, 2011
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5. Centrex Service

5.4 Digital Centrex Services

54.2 NYNEX Digital Centrex Plus (Centrex Plus) Service

ID Service Category

Rate Element

Rate

usocC

Optional Features

ARS — Route Selection Patterns by NPA
and central office codes (6-digit
screening) with final route to overflow
tone — Additions of patterns — S&E — Per
pattern

450.00

ARS — Route Selection Patterns by NPA
and central office codes (6-digit
screening) with final route to overflow
tone — Additions of patterns — Monthly —
Per pattern

95.00

ARS — Additions or changes in NPA or
central office codes only — S&E — Per
pattern

50.00

Busy Verification by Attendant of Trunks
— S&E — Per system

128.25

EDSVT

Busy Verification by Attendant of Trunks
— Monthly — Per system

8.15

EDSVT

Busy Verification by Attendant of Lines —
S&E — Per system

128.25

EDSVS

Busy Verification by Attendant of Lines —
Monthly — Per system

8.15

EDSVS

Call Waiting Terminating — NRC — Per
line

15.00

Call Waiting Originating — S&E — Per
system

50.00

Call Waiting Originating — S&E — Per
main station line equipped

255

Call Waiting Originating — Monthly — Per
main station line equipped

10

Dial Through Attendant — S&E — Per
system

69.95

DTB

Dial Through Attendant — Monthly — Per
system

2.90

DTB

Directed Call Pickup With Barge in —
NRC — Per line

15.00

Effective: December 1, 2011
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5. Centrex Service
5.4 Digital Centrex Services
54.2 NYNEX Digital Centrex Plus (Centrex Plus) Service
ID Service Category Rate Element Rate UsoC
Optional Features Directed Call Pickup Without Barge in —
NRC — Per line 15.00
Inside/Outside Ringing — NRC — Per line 20.00
Loudspeaker Paging — S&E — Per
arrangement 70.00
Loudspeaker Paging — Monthly — Per
arrangement 30.00
Night Service — S&E — Per system 60.00
Night Service — Monthly — Per system 10.00
Reminder Ring Provided or Removed
Subsequent to the Initial Installation —
S&E — Per main station line 2.35
Selected Customer Control of Facilities —
Common equipment — S&E — Per system 75.80 SFY
Selected Customer Control of Facilities —
Common equipment — Monthly — Per
system 54.20 SFY
Selected Customer Control of Facilities —
S&E — Per facility group to which access
is denied 30.30 SFF
Selected Customer Control of Facilities —
Monthly — Per facility group to which
access is denied 13.10 SFF
Speed Dialing — Single Digit — NRC — Per
line 15.00
Speed Dialing — Two Digit — NRC — Per
line 15.00
Split Service Offering — S&E — Per
common block 903.75 EBS
Split Service Offering — Monthly — Per
common block 22.45 EBS

Effective: December 1, 2011
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5. Centrex Service

5.4 Digital Centrex Services

54.2 NYNEX Digital Centrex Plus (Centrex Plus) Service

ID Service Category

Rate Element

Rate

usocC

Optional Features

Station Dial Code Screening — S&E — Per
main station line equipped

A2

SCR

Station Dial Code Screening — Monthly —
Per main station line equipped

.82

SCR

Station Dial Code Screening
Arrangement | — S&E — Per group of
main station lines with same screening
arrangement

1,166.10

SCW

Station Dial Code Screening
Arrangement | — Monthly — Per group of
main station lines with same screening
arrangement

413.95

SCW

Station Dial Code Screening
Arrangement | — S&E — Per NPA
(excluding home NPA) with central office
code screening

1,049.50

SCY

Station Dial Code Screening
Arrangement | — Monthly — Per NPA
(excluding home NPA) with central office
code screening

29.75

SCY

Station Dial Code Screening
Arrangement | — Per NPA (excluding
home NPA) with central office code
screening — Additions or deletions to
NPA central office code group — S&E -
Each

612.20

Station Dial Code Screening
Arrangement Il — S&E — Per group of
main station lines with same screening
arrangement and same access code

1,049.50

SCZ

Station Dial Code Screening
Arrangement Il — Monthly — Per group of
main station lines with same screening
arrangement and same access code

413.95

SCZ

Station Dial Code Screening
Arrangement Il — S&E — Per NPA with
central office code screening

1,049.50

SCI

Effective: December 1, 2011
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5. Centrex Service

5.4 Digital Centrex Services

54.2 NYNEX Digital Centrex Plus (Centrex Plus) Service

ID Service Category

Rate Element

Rate

usocC

Optional Features

Station Dial Code Screening
Arrangement Il — Monthly — Per NPA with
central office code screening

29.75

SCI

Station Dial Code Screening
Arrangement Il — Additions or deletions to
NPA central office code group — S&E -
Each

612.20

Trunk Answer Any Line — NRC — Per line

15.00

Uniform Call Distribution — S&E — Per
group

40.00

A6T

Uniform Call Distribution — Monthly — Per
group

3.75

A6T

Uniform Call Distribution — S&E — Per
main station line equipped

2.55

A6V

Effective: December 31, 2021
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5. Centrex Service

5.4 Digital Centrex Services

54.2 NYNEX Digital Centrex Plus (Centrex Plus) Service

ID Service Category

Rate Element

Rate

usocC

Optional Features

Uniform Call Distribution — Monthly - Per
main station line equipped

2.50

AGV

Uniform Call Distribution — Delay
Announcement — S&E — Per
arrangement

50.00

A8GCE

Uniform Call Distribution — Delay
Announcement — Monthly — Per
arrangement

12.50

A8GCE

Proprietary Telephone Set Features —
Feature Keys — NRC — Per Line*

20.00

Proprietary Telephone Set Features —
Feature Keys — Monthly — Per Line*

3.00

Proprietary Telephone Set Features—
Virtual Number — Monthly — Per
Number*

2.00

Transfer of Service

Assignment of contractual Charges to
Another Customer at the Same Location
-NRC

100.00

* Effective February 1, 2016, Digital Centex Plus Service Proprietary Telephone Set Programmable
Features are no longer available to new customers. Existing customers as of February 1, 2016,

can continue to make moves, adds and changes at existing locations only, but cannot

establish service at new locations.

Effective: December 31, 2021






