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Verizon New England Inc.

8. Centrex
8.1 Description and General Terms and Conditions

There are no rates and charges contained in Section 8.1.

Effective: January 1,2015
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8. Centrex
8.2 Adjunct Features
8.21 CLAS
ID Service Category Rate Element Rate UsoC
Service Establishment | One Time Charges - Per system 100.00
One Time Charges - Per line, all lines 5.00
822 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem ARS Deluxe - Common equipment -
Switching Features Service Establishment - One time
charge - Per access code, per 1ESS 3,588.78 ASH
ARS Deluxe - Common equipment -
NRC - Per access code, per 1ESS 1,357.92 ASH
ARS Deluxe - Common equipment -
Monthly - Per access code, per 1ESS 489.82 ASH
ARS Deluxe - Route Selection Patterns
- Monthly - Per facility terminated in
patterns 4.56 ASJ
ARS Deluxe - Route Selection Patterns
- NPA - NRC - Per pattern 31.04 ASK
ARS Deluxe - Route Selection Patterns
- NPA - Monthly - Per pattern 6.45 ASK
ARS Deluxe - Route Selection Patterns
- NPA and central office codes - NRC -
Per pattern 124.15 ASO
ARS Deluxe - Route Selection Patterns
- NPA and central office codes -
Monthly - Per pattern 17.70 ASO
ARS Deluxe - Route Selection Patterns
- Addition of patterns - NPA code -
NRC - Per pattern 31.04 ASK
ARS Deluxe - Route Selection Patterns
- Addition of patterns - NPA code -
Monthly - Per pattern 6.45 ASK
ARS Deluxe - Route Selection Patterns
- Addition of patterns - NPA and central
office code - NRC - Per pattern 124.15 ASO

Effective: January 1, 2015
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8.2 Adjunct Features
822 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem ARS Deluxe - Route Selection Patterns
Switching Features - Addition of patterns - NPA and central
office code - Monthly - Per pattern 17.70 ASO

ARS Deluxe - Route Selection Patterns
- Additions, deletions, or changes in
time of day routing intervals - NRC 41.71 RCHAT

ARS Deluxe - Route Selection Patterns
- Additions, deletions or changes of
routes, associated FRLs or More
Expensive Route tone application in
existing patterns - NRC - Per pattern 31.04 RCHAP

ARS Deluxe - Route Selection Patterns
- Additions or changes in NPA or
central office code routing - NRC - Per
code, per pattern group affected 24.25 RCHAC

ARS Deluxe - Route Selection Patterns
- Arrangement for additional pattern
groups for time of day routing - NRC -
Each 290.98 ASZ

ARS Deluxe - Route Selection Patterns
- Arrangement for additional pattern

groups for time of day routing - Monthly
- Each 31.04 ASZ

Customer Administration and Control -
Central office common equipment -
Service Establishment - One time
charges - Each 455.87 CAX

Customer Administration and Control -
Central office common equipment

(includes central office data set) - NRC
- Each 1,078.57 CAX

Customer Administration and Control -
Central office common equipment
(includes central office data set) -
Monthly - Each 898.17 CAX

Effective: January 1,2015
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8. Centrex
8.2 Adjunct Features
822 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem Customer Administration and Control -
Switching Features Facilities administration and control -

Common equipment - Service
Establishment - One time charges -
Each 1,939.88 FA2

Customer Administration and Control -
Central office equipment - Facilities
administration and control - Common
equipment - NRC - Each 195.93 FA2

Customer Administration and Control -
Central office equipment - Facilities
administration and control - Common
equipment - Monthly - Each 305.53 FA2

Customer Administration and Control -
Traffic data to customer - Common
equipment - Service Establishment -
One time charges - Each 10,281.37 PTA

Customer Administration and Control -
Traffic data to customer - Common
equipment - NRC 204.66 PTA

Customer Administration and Control -
Traffic data to customer - Common
equipment - Monthly 649.86 PTA

Customer Administration and Control -
Traffic data to customer - NRC - Per
gueue equipped 51.41 PTU

Customer Administration and Control -
Traffic data to customer — Monthly -
Per queue equipped 4.27 PTU

Customer Administration and Control -
Traffic data to customer - NRC - Per
facility group equipped 51.41 PTY

Customer Administration and Control -
Traffic data to customer - Monthly - Per
facility group equipped 10.18 PTY

Deluxe Queuing - Common equipment
- Service Establishment - One time
charges — Per 1ESS 1,842.89 QDC

Effective: January 1,2015
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8. Centrex
8.2 Adjunct Features
822 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem Deluxe Queuing - Common equipment
Switching Features - NRC - Per 1ESS 281.28 QDC
Deluxe Queuing - Common equipment
- Monthly - Per 1ESS 213.39 QDC
Deluxe Queuing - Music on queue -
Common equipment - NRC - Each 46.56 OTD
Deluxe Queuing - Music on queue -
Common equipment - Monthly - Each 124.15 OTD
Deluxe Queuing - Queue -NRC - Per
facility group equipped 83.41 QDF
Deluxe Queuing - Queue - Monthly -
Per facility group equipped 2.67 QDF

Deluxe Queuing - Queue slots -
Change - Post queue routing from
subsequent routes to tone or vice versa
- NRC - Per queue 35.89 RCHQ5

Deluxe Queuing - Queue slots -
Change - Quantity of queue slots -
NRC - Per queue 35.89 RCHQ2

Deluxe Queuing - Queue slots -
Change - Queue threshold time limit -
NRC - Per queue 35.89 RCHQ3

Deluxe Queuing - Queue slots -
Change - Recorded announcement -
NRC 35.89 RCHQ4

Deluxe Queuing - Queue slots -
Change - Ringback to off-hook queue,
or vice versa - NRC - Per queue 35.89 RCHQ1

Deluxe Queuing - Queue slots - Off-
hook with recorded announcement -

Monthly - Each 28.13 QDA
Deluxe Queuing - Queue slots - Off-
hook with music - Monthly - Each 26.67 QDM

Deluxe Queuing - Queue slots - Off-
hook - Recorded announcement -
Common equipment - NRC - Each 46.56 QDE

Effective: January 1,2015
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8.2 Adjunct Features
822 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem Deluxe Queuing - Queue slots - Off-
Switching Features hook - Recorded announcement -
Common equipment - Monthly - Each 81.48 QDE
Deluxe Queuing - Queue slots - Ring
back - Monthly - Each 18.43 QDR

Facilities Restriction Levels -
Authorization codes - Common
equipment - Service Establishment -
One time charge 7,565.54 AUA

Facilities Restriction Levels -
Authorization codes - Common
equipment - NRC 703.21 AUA

Facilities Restriction Levels -
Authorization codes - Common
equipment -Monthly 615.91 AUA

Facilities Restriction Levels -
Authorization codes - NRC - Per 100
codes or fraction thereof 24.25 AUS

Facilities Restriction Levels -
Authorization codes - Monthly - Per
100 codes or fraction thereof 7.03 AUS

Facilities Restriction Levels -

Authorization codes - Monthly - Per
facility terminated in ARS Deluxe or
UN/AAR pattern, each 3.93 AUF

Facilities Restriction Levels - Centrex
station and incoming or two-way tie line
terminations - NRC- Each 5.32 FRK++

Facilities Restriction Levels - Centrex
station and incoming or two-way tie line
terminations - Monthly- Each 24 FRK++

Facilities Restriction Levels - Change in
a single authorization code and/or

associated FRL where translations are
required — NRC - Each 213 RCHFA

Facilities Restriction Levels - Change in
FRL - NRC - Per station or tie line
termination, each 213 FRK++

Effective: January 1,2015
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8. Centrex
8.2 Adjunct Features
822 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate UsoC
Electronic Tandem
Switching Features
UN/AAR - Common equipment -
Service Establishment - One time
charge 4,655.72 UNR
UN/AAR - Common equipment - NRC 1,648.90 UNR

Effective: December 31, 2021
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8. Centrex
8.2 Adjunct Features
822 Electronic Tandem Switching (ETS) Features
ID Service Category Rate Element Rate uUsocC
Electronic Tandem UN/AAR - Common equipment -
Switching Features Monthly 698.36 UNR
UN/AAR - Route Selection Patterns -
NRC - Per UN/AAR pattern 31.04 UNP
UN/AAR - Route Selection Patterns -
Monthly - Per UN/AAR pattern 6.45 UNP
UN/AAR - Route Selection Patterns -
Monthly - Per tie line terminated in
UN/AAR and/or ARS Deluxe pattern 4.36 UNF
UN/AAR - Route Selection Patterns -
NRC - Per facility for automatic
overflow to DDD 8.00 UNO
UN/AAR - Route Selection Patterns -
Monthly - Per facility for automatic
overflow to DDD 50.44 UNO
UN/AAR - Route Selection Patterns -
Additions, deletions or changes of
routes or associated FRLs in existing
patterns - NRC - Per pattern 31.04 RCHUP
UN/AAR - Route Selection Patterns -
Additions or changes in one network
location code routing - NRC - Per code 41.71 RCHUC
8.2.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsSocC
Telephone Features Automatic Callback Calling - NRC - Per
main station line equipped 2.62 SAK
Automatic Callback Calling - OPP
month-to-month - Monthly - Per main
station line equipped 1.79 SAK
Automatic Callback Calling - OPP 24
months - Monthly - Per main station
line equipped 1.55 SAK

Effective: January 1,2015
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8.2 Adjunct Features
8.2.3 Electronic Central Office Features - Effective August 21, 2016, the following Electronic

Central Office Features are no longer available to business customers: Call Forwarding
Busy Line and Call Forwarding Does Not Answer. Existing business customers as of

August 21, 2016, may retain these services at existing locations.

rearrangements and move of services are not permitted.

Additions,

ID Service Category

Rate Element

Rate

UsocC

Telephone Features

Automatic Callback Calling - OPP 48
months - Monthly - Per main station
line equipped

1.30

SAK

Automatic Callback Calling - Common
equipment - Service Establishment -
One time charges - Per system

1,551.91

ACY

Automatic Callback Calling - Common
equipment - NRC - Per system

46.56

ACY

Automatic Callback Calling - Common
equipment - OPP month-to-month -
Monthly - Per system

67.90

ACY

Automatic Callback Calling - Common
equipment - OPP 24 months - Monthly
- Per system

51.80

ACY

Automatic Callback Calling - Common
equipment - OPP 48 months - Monthly
- Per system

42.60

ACY

Call Forwarding Busy Line* - NRC -
Per main station line equipped

2.14

EGGNC

Call Forwarding Busy Line* - OPP
month-to-month - Monthly - Per main
station line equipped

1.07

E6GNC

Call Forwarding Busy Line* - OPP 24
months - Monthly - Per main station
line equipped

.85

E6GNC

Call Forwarding Busy Line* - OPP 48
months - Monthly - Per main station
line equipped

.65

E6GNC

Call Forwarding Does Not Answer* -
NRC - Per main station line equipped

2.14

E9GNC

Call Forwarding Does Not Answer* -
OPP month-to-month - Monthly - Per
main station line equipped

2.92

E9GNC

Call Forwarding Does Not Answer* -
OPP 24 months - Monthly - Per main
station line equipped

3.00

E9GNC

Effective: August 21, 2016
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8. Centrex
8.2 Adjunct Features
8.2.3 Electronic Central Office Features - Effective August 21, 2016, the following Electronic

Central Office Features are no longer available to business customers: Call Forwarding
Busy Line and Call Forwarding Does Not Answer. Existing business customers as of

August 21, 2016, may retain these services at existing locations. Additions,
rearrangements and move of services are not permitted.
ID Service Category Rate Element Rate usocC
Telephone Features Call Forwarding Does Not Answer -

OPP 48 months - Monthly - Per main
station line equipped 3.00 E9GNC
Call Forwarding over Private Facilities -
Service Establishment - One time
charges - Per system 1,163.93 EAY
Call Forwarding over Private Facilities -
Common equipment - NRC - Per
system 46.56 EAY
Call Forwarding over Private Facilities -
Common equipment - OPP month-to-
month - Monthly - Per system 198.84 EAY
Call Forwarding over Private Facilities -
Common equipment - OPP 24 months
- Monthly - Per system 163.00 EAY
Call Forwarding over Private Facilities -
Common equipment - OPP 48 months
- Monthly - Per system 140.00 EAY
Call Forwarding over Private Facilities - EAPNR
NRC - Per main station line equipped 2.14 EAPRR
Call Forwarding over Private Facilities -
OPP month-to-month - Monthly - Per EAPNR
main station line equipped 10.18 EAPRR
Call Forwarding over Private Facilities -
OPP 24 months - Monthly - Per main EAPNR
station line equipped 9.00 EAPRR
Call Forwarding over Private Facilities -
OPP 48 months - Monthly - Per main EAPNR
station line equipped 7.50 EAPRR
Call Forwarding Variable - NRC - Per EATNR
main station line equipped 214 EATRR
Call Forwarding Variable - OPP month-
to-month - Monthly - Per main station EATNR
line equipped 5.24 EATRR
Call Forwarding Variable - OPP 24
months - Monthly - Per main station EATNR
line equipped 415 EATRR

Effective: August 21, 2016
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8. Centrex
8.2 Adjunct Features
823 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Telephone Features Call Forwarding Variable - OPP 48
months - Monthly - Per main station EATNR
line equipped 3.30 EATRR
Call Hold - NRC - Per main station line
equipped 2.14 EAB
Call Hold - OPP month-to-month -
Monthly - Per main station line
equipped 3.15 EAB
Call Hold - OPP 24 months - Monthly -
Per main station line equipped 2.50 EAB
Call Hold - OPP 48 months - Monthly -
Per main station line equipped 2.00 EAB

Call Hold - NRC - Per group of main
station lines equipped 157.13 E3N

Call Pickup - OPP month-to-month -
Monthly - Per group of main station
lines equipped 1.07 E3N

Call Pickup - OPP 24 months - Monthly
- Per group of main station lines
equipped .85 E3N

Call Pickup - OPP 48 months - Monthly
- Per group of main station lines

equipped .65 E3N
Call Hold - NRC - Per main station line
equipped 2.14 E3P

Call Pickup - OPP month-to-month -
Monthly - Per main station lines

equipped 1.79 E3P
Call Pickup — Monthly - OPP 24

months - Per main station lines 1.45 E3P
equipped

Call Pickup - OPP 48 months - Monthly

- Per main station lines equipped 1.15 E3P
Call Transfer All Calls - NRC - Per main

station line equipped 214 CTP

Effective: January 1,2015
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8. Centrex
8.2 Adjunct Features
8.2.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC

Telephone Features Call Transfer All Calls - OPP month-to-
month - Monthly - Per main station line
equipped 2.09 CTP

Call Transfer All Calls - OPP 24
months - Monthly - Per main station
line equipped 1.65 CTP

Call Transfer All Calls - OPP 48
months - Monthly - Per main station

line equipped 1.30 CTP
Call Waiting Originating - NRC - Per
main station line equipped 2.14 ESZ

Call Waiting Originating - OPP month-
to-month - Monthly - Per main station
line equipped 5.24 ESZ

Call Waiting Originating - OPP 24
months - Monthly - Per main station
line equipped 4.15 ESZ

Call Waiting Originating - OPP 48
months - Monthly - Per main station

line equipped 3.30 ESZ
Call Waiting Terminating - NRC - Per
main station line equipped 2.14 ESX

Call Waiting Terminating - OPP month-
to-month - Monthly - Per main station
line equipped 5.24 ESX

Call Waiting Terminating - OPP 24
months - Monthly - Per main station
line equipped 4.15 ESX

Call Waiting Terminating - OPP 48
months - Monthly - Per main station

line equipped 3.30 ESX
Dial Call Waiting Originating - NRC -
Per main station line equipped 2.14 E6C

Dial Call Waiting Originating - OPP
month-to-month - Monthly - Per main
station line equipped 5.24 E6C

Effective: January 1, 2015
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8.2 Adjunct Features
8.2.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC

Telephone Features Dial Call Waiting Originating - OPP 24
months - Monthly - Per main station
line equipped 4.15 E6C

Dial Call Waiting Originating - OPP 48
months - Monthly - Per main station

line equipped 3.30 E6C
Directed Call Pickup with Barge In -
NRC - Per main station line equipped 2.14 DMA

Directed Call Pickup with Barge In -
OPP month-to-month - Monthly - Per
main station line equipped 24 DMA

Directed Call Pickup with Barge In -
OPP 24 months - Monthly - Per main
station line equipped 20 DMA

Directed Call Pickup with Barge In -
OPP 48 months - Monthly - Per main
station line equipped 15 DMA

Directed Call Pickup without Barge In -
NRC - Per main station line equipped 2.14 E6GD

Directed Call Pickup without Barge In -
OPP month-to-month - Monthly - Per
main station line equipped 15 E6GD

Directed Call Pickup without Barge In -
OPP 24 months - Monthly - Per main
station line equipped A3 E6D

Directed Call Pickup without Barge In -
OPP 48 months - Monthly - Per main

station line equipped 10 E6D
Speed Dialing 6 Code - NRC - Per list 43.65 ESHC6
Speed Dialing 6 Code - OPP month-to-

month - Monthly - Per list 3.15 ESHC6
Speed Dialing 6 Code - OPP 24

months - Monthly - Per list 2.50 ESHC6
Speed Dialing 6 Code - OPP 48

months - Monthly - Per list 2.00 ESHC6

Effective: January 1,2015
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8. Centrex
8.2 Adjunct Features
8.2.3 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC

Telephone Features Speed Dialing 6 Code - NRC - Per
main station line equipped 2.14 ESTAL

Speed Dialing 6 Code - OPP month-to-
month - Monthly - Per main station line
equipped 2.09 ESTAL

Speed Dialing 6 Code - OPP 24
months - Monthly - Per main station
line equipped 1.65 ESTAL

Speed Dialing 6 Code - OPP 48
months - Monthly - Per main station

line equipped 1.30 ESTAL
Speed Dialing 30 Code - NRC - Per list 31.04 ESHC3
Speed Dialing 30 Code - OPP month-

to-month - Monthly - Per list 10.18 ESHC3
Speed Dialing 30 Code - OPP 24

months - Monthly - Per list 8.25 ESHC3
Speed Dialing 30 Code - OPP 48

months - Monthly - Per list 6.45 ESHC3
Speed Dialing 30 Code - NRC - Per

main station line equipped 2.14 ESFAL

Speed Dialing 30 Code - OPP month-
to-month - Monthly - Per main station
line equipped 2.09 ESFAL

Speed Dialing 30 Code - OPP 24
months - Monthly - Per main station
line equipped 1.65 ESFAL

Speed Dialing 30 Code - OPP 48
months - Monthly - Per main station
line equipped 1.30 ESFAL

Effective: January 1,2015
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8. Centrex
8.2 Adjunct Features
823 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | ARS - Common equipment - NRC -
Services Per customer group (access group) 969.94 ART

ARS - Common equipment - OPP
month-to-month - Monthly - Per
customer group (access group) 104.75 ART

ARS - Common equipment - OPP 24
months - Monthly - Per customer group
(access group) 83.00 ART

ARS - Common equipment - OPP 48
months - Monthly - Per customer group
(access group) 66.00 ART

ARS - Route Selection Patterns -
Additions, deletions or changes of
routes in existing patterns - NRC - Per
pattern 223.09

ARS - Route Selection Patterns -
Additions or changes in NPA or central
office - NRC - Per route 329.78

ARS - Route Selection Patterns - OPP
month-to-month - Monthly - Per facility
terminated in patterns 5.48 ARS

ARS - Route Selection Patterns - OPP
24 months - Monthly - Per facility
terminated in patterns 4.35 AR5

ARS - Route Selection Patterns - OPP
48 months - Monthly - Per facility
terminated in patterns 3.45 AR5

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to the DDD network - NRC -
Per pattern, each 213.39 AR9

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to the DDD network - OPP
month-to-month - Monthly - Per
pattern, each 7.03 AR9

Effective: January 1,2015
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8.2 Adjunct Features
823 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | ARS - Route Selection Patterns - NPA
Services area code only (3 digit screening) with

final route to the DDD network - OPP
24 months - Monthly - Per pattern,
each 5.75 AR9

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to the DDD network - OPP
48 months - Monthly - Per pattern,
each 4.50 AR9

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with

final route to overflow tone - NRC - Per
pattern, each 213.39 ARG

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to overflow tone - OPP
month-to-month - Monthly - Per
pattern, each 36.37 ARG

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to overflow tone - OPP 24

months - Monthly - Per pattern, each 28.90 ARG

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to overflow tone - OPP 48

months - Monthly - Per pattern, each 22.80 ARG

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to the DDD
network - NRC - Per NPA, per pattern,
each 310.38 ARH

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to the DDD
network - OPP month-to-month -
Monthly - Per NPA, per pattern, each 15.52 ARH

Effective: January 1,2015
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8.2 Adjunct Features
823 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | ARS - Route Selection Patterns - NPA
Services and central office codes (6 digit

screening) with final route to the DDD
network - OPP 24 months - Monthly -
Per NPA, per pattern, each 12.40 ARH

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to the DDD
network - OPP 48 months - Monthly -
Per NPA, per pattern, each 9.75 ARH

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to overflow
tone - NRC - Per NPA, per pattern,
each 310.38 ARK

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to overflow
tone - OPP month-to-month - Monthly -
Per NPA, per pattern, each 41.71 ARK

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to overflow
tone - OPP 24 months - Monthly - Per
NPA, per pattern, each 33.05 ARK

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to overflow
tone - OPP 48 months - Monthly - Per
NPA, per pattern each 26.10 ARK

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to the DDD network -
Additions of patterns - NRC - Per
pattern, each 213.39

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to the DDD network -

Additions of patterns - OPP month-to-
month - Monthly - Per pattern, each 7.03

Effective: January 1,2015
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8.2 Adjunct Features
823 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | ARS - Route Selection Patterns - NPA
Services area code only (3 digit screening) with

final route to the DDD network -
Additions of patterns - OPP 24 months
- Monthly - Per pattern, each 5.75

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to the DDD network -

Additions of patterns - OPP 48 months
- Monthly - Per pattern, each 4.50

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to overflow tone - Additions
of patterns - NRC - Per pattern, each 213.39

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to overflow tone - Additions
of patterns - OPP month-to-month -
Monthly - Per pattern, each 36.37

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to overflow tone - Additions
of patterns - OPP 24 months - Monthly
- Per pattern, each 28.90

ARS - Route Selection Patterns - NPA
area code only (3 digit screening) with
final route to overflow tone - Additions
of patterns - OPP 48 months - Monthly
- Per pattern, each 22.80

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to the DDD
network - Additions of patterns - NRC -
Per NPA, per pattern, each 310.38

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to the DDD
network - Additions of patterns - OPP
month-to-month - Monthly - Per NPA,
per pattern, each 15.52

Effective: January 1,2015
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8. Centrex
8.2 Adjunct Features
823 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | ARS - Route Selection Patterns - NPA
Services and central office codes (6 digit

screening) with final route to the DDD
network - Additions of patterns - OPP
24 months - Monthly - Per NPA, per

pattern, each 12.40

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to the DDD
network - Additions of patterns - OPP
48 months - Monthly - Per NPA, per
pattern, each 9.75

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to overflow
tone - Additions of patterns - NRC - Per
NPA, per pattern, each 310.38

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to overflow
tone - Additions of patterns - OPP
month-to-month - Monthly - Per NPA,
per pattern, each 41.71

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to overflow
tone - Additions of patterns - OPP 24
months - Monthly - Per NPA, per
pattern, each 33.05

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to overflow
tone - Additions of patterns - OPP 48
months - Monthly - Per NPA, per
pattern, each 26.10

Outgoing Trunk Queuing - WATS -
Attendant Key Control - Changes or
rearrangements - Inhibit inflow - NRC 77.60

Effective: January 1,2015
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8. Centrex
8.2 Adjunct Features
823 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | Outgoing Trunk Queuing - WATS -
Services Attendant Key Control - Changes or

rearrangements - Inhibit outflow - NRC 77.60

Outgoing Trunk Queuing - WATS -
Attendant Key Control - Changes or
rearrangements - Change in overflow
arrangement - NRC 114.45

Outgoing Trunk Queuing - WATS -
Attendant key control common
equipment - Inhibit inflow - NRC - Each 281.28 OTA

Outgoing Trunk Queuing - WATS -
Attendant key control common
equipment - Inhibit inflow - OPP month-
to-month - Monthly - Each 6.69 OTA

Outgoing Trunk Queuing - WATS -
Attendant key control common

equipment - Inhibit inflow - OPP 24
months - Monthly - Each 5.35 OTA

Outgoing Trunk Queuing - WATS -
Attendant key control common

equipment - Inhibit inflow — OPP 48
months - Monthly - Each 4.20 OTA

Outgoing Trunk Queuing - WATS -
Attendant key control common

equipment - Inhibit outflow - NRC -
Each 281.28 OTB

Outgoing Trunk Queuing - WATS -
Attendant key control common
equipment - Inhibit outflow - OPP
month-to-month - Monthly - Each 6.69 OTB

Outgoing Trunk Queuing - WATS -
Attendant key control common
equipment - Inhibit outflow - OPP 24
months - Monthly - Each 5.35 OTB

Effective: January 1, 2015
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8. Centrex
8.2 Adjunct Features
823 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | Outgoing Trunk Queuing - WATS -
Services Attendant key control common
equipment - Inhibit outflow - OPP 48
months - Monthly - Each 4.20 OTB
Outgoing Trunk Queuing - WATS -
Changes or rearrangements - Priority -
NRC - Per main station 5.33
Outgoing Trunk Queuing - WATS -
Common equipment - NRC - Each 824.45 oTQ

Outgoing Trunk Queuing - WATS -
Common equipment - Changes or
rearrangements - NRC 266.73

Outgoing Trunk Queuing - WATS -
Common equipment - Service
Establishment - One time charges - Per
system 1,032.99 oTQ

Outgoing Trunk Queuing - WATS -
Common equipment - OPP month-to-
month - Monthly - Each 138.70 oTQ

Outgoing Trunk Queuing - WATS -
Common equipment - OPP 24 months
- Monthly - Each 111.00 oTQ

Outgoing Trunk Queuing - WATS -
Common equipment - OPP 48 months
- Monthly - Each 87.00 oTQ

Outgoing Trunk Queuing - WATS -
Queue - Changes or rearrangements -

Queue threshold time limit - NRC 77.60
Outgoing Trunk Queuing - WATS -
Queue - NRC - Each 349.18 oTT

Outgoing Trunk Queuing - WATS -
Queue - OPP month-to-month -
Monthly - Each 7.03 oTT

Outgoing Trunk Queuing - WATS -
Queue - OPP 24 months - Monthly -
Each 5.75 OoTT

Effective: January 1,2015
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8. Centrex
8.2 Adjunct Features
823 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant | Outgoing Trunk Queuing - WATS -
Services Queue - OPP 48 months - Monthly -
Each 4.50 oTT

Outgoing Trunk Queuing - WATS -
Queue slot - OPP month-to-month -
Monthly - Each 82.44 oTU

Outgoing Trunk Queuing - WATS -
Queue slot - OPP 24 months - Monthly
- Each 74.00 oTuU

Outgoing Trunk Queuing - WATS -
Queue slot - OPP 48 months - Monthly
- Each 62.00 oTuU

Outgoing Trunk Queuing - WATS -
Queue slot - Changes or
rearrangements - Quantity of queue

slots - NRC 77.60
Outgoing Trunk Queuing - WATS -
Recorded announcement - NRC 124.15 oTC

Outgoing Trunk Queuing - WATS -
Recorded announcement - OPP
month-to-month - Monthly 83.41 oTC

Outgoing Trunk Queuing - WATS -
Recorded announcement - OPP 24
months - Monthly 83.50 oTC

Outgoing Trunk Queuing - WATS -
Recorded announcement - OPP 48
months - Monthly 80.00 oTC

Selected Customer Control of Facilities
- NRC - Per facility group to which
access is denied 22.07 SFF

Selected Customer Control of Facilities
- OPP month-to-month - Monthly - Per
facility group to which access is denied 9.46 SFF

Selected Customer Control of Facilities
- OPP 24 months - Monthly - Per
facility group to which access is denied 9.75 SFF

Effective: January 1,2015



MA Product Guide Rates and Charges

Part M Section 8
Page 23
Verizon New England Inc.

8. Centrex

8.2 Adjunct Features

8.2.3 Electronic Central Office Features

ID Service Category Rate Element Rate UsoC
Automated Attendant Selected Customer Control of Facilities
Services - OPP 48 months - Monthly - Per

facility group to which access is denied 9.75 SFF
Selected Customer Control of Facilities
- Service Establishment - Common
equipment - One time charge - Per
system 533.47 SFY
Selected Customer Control of Facilities
- Common equipment - NRC - Per
system 57.23 SFY
Selected Customer Control of Facilities
- Common equipment - OPP month-to-
month - Monthly - Per system 24.73 SFY
Selected Customer Control of Facilities
- Common equipment - OPP 24
months - Monthly - Per system 20.80 SFY
Selected Customer Control of Facilities
- Common equipment - OPP 48
months - Monthly - Per system 15.60 SFY

Effective: December 31, 2021
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8. Centrex
8.2 Adjunct Features
823 Electronic Central Office Features
ID Service Category Rate Element Rate UsoC
Automated Attendant
Services
Station Dial Code Screening - OPP
month-to-month - Monthly - Per main
station line .53 SCR
Station Dial Code Screening - OPP 24
months - Monthly - Per main station
line 45 SCR
Station Dial Code Screening - OPP 48
months - Monthly - Per main station
line 40 SCR

Effective: December 31, 2021

®)
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Verizon New England Inc.

8. Centrex
8.2 Adjunct Features

8.2.3 Electronic Central Office Features

ID Service Category Rate Element Rate UsoC

Automated Attendant | Station Dial Code Screening -
Services Arrangement | - NRC - Per group of
main station lines with same screening
arrangement 1,008.74 SCW

Station Dial Code Screening -
Arrangement | - OPP month-to-month -
Monthly - Per group of main station
lines with same screening arrangement 286.13 SCW

Station Dial Code Screening -
Arrangement | - OPP 24 months -
Monthly - Per group of main station
lines with same screening arrangement 228.00 SCW

Station Dial Code Screening -
Arrangement | - OPP 48 months -
Monthly - Per group of main station
lines with same screening arrangement 180.00 SCW

Station Dial Code Screening -
Arrangement | - NRC - Per NPA
(excluding home NPA) with central
office code screening 872.95 SCY

Station Dial Code Screening -
Arrangement | - OPP month-to-month -
Monthly - Per NPA (excluding home
NPA) with central office code screening 20.85 SCY

Station Dial Code Screening -
Arrangement | - OPP 24 months -
Monthly - Per NPA (excluding home
NPA) with central office code screening 16.55 SCY

Station Dial Code Screening -
Arrangement | - OPP 48 months -
Monthly - Per NPA (excluding home
NPA) with central office code screening 13.05 SCY

Station Dial Code Screening -
Arrangement | - Additions or deletions
to NPA central office code group - NRC
- Each 519.89

Effective: January 1, 2015
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8. Centrex
8.2 Adjunct Features

8.2.3 Electronic Central Office Features

ID Service Category Rate Element Rate UsoC

Automated Attendant | Station Dial Code Screening -
Services Arrangement Il - NRC - Per group of
main station lines with same screening
arrangement and same access code 872.95 SCZ

Station Dial Code Screening -
Arrangement Il - OPP month-to-month
- Monthly - Per group of main station
lines with same screening arrangement
and same access code 286.13 SCZ

Station Dial Code Screening -
Arrangement Il - OPP 24 months -
Monthly - Per group of main station
lines with same screening arrangement
and same access code 228.00 SCZ

Station Dial Code Screening -
Arrangement Il - OPP 48 months -
Monthly - Per group of main station
lines with same screening arrangement
and same access code 180.00 SCZ

Station Dial Code Screening -
Arrangement Il - NRC - Per NPA with
central office code screening 872.95 SC1

Station Dial Code Screening -

Arrangement Il - OPP month-to-month
- Monthly - Per NPA with central office
code screening 20.85 SC1

Station Dial Code Screening -
Arrangement Il - OPP 24 months -
Monthly - Per NPA with central office
code screening 16.55 SC1

Station Dial Code Screening -
Arrangement Il - OPP 48 months -
Monthly - Per NPA with central office
code screening 13.05 SC1

Station Dial Code Screening -
Arrangement Il - Additions or deletions
to NPA central office code group - NRC
- Each 519.89

Effective: January 1, 2015
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8. Centrex

8.2 Adjunct Features

823 Electronic Central Office Features

ID Service Category Rate Element Rate UsoC
Other Features Attendant Call thru Test on Tie Trunks -

NRC - Per system 104.75 TET
Attendant Call thru Test on Tie Trunks -
OPP month-to-month - Monthly 8.24 TET
Attendant Call thru Test on Tie Trunks -
OPP 24 months - Monthly 6.65 TET
Attendant Call thru Test on Tie Trunks -
OPP 48 months - Monthly 5.25 TET
Attendant Camp On - NRC - Per
console 104.75 C58
Attendant Camp On - OPP month-to-
month - Monthly - Per console 12.37 C58
Attendant Camp On - OPP 24 months -
Monthly - Per console 11.75 C58
Attendant Camp On - OPP 48 months -
Monthly - Per console 10.50 C58
Busy Verification by Attendant of
Trunks - NRC - Per system 104.75 EDSVT

Busy Verification by Attendant of
Trunks - OPP month-to-month -
Monthly - Per system 5.72 EDSVT

Busy Verification by Attendant of
Trunks - OPP 24 months - Monthly -
Per system 4.55 EDSVT

Busy Verification by Attendant of
Trunks - OPP 48 months - Monthly -

Per system 3.60 EDSVT
Busy Verification by Attendant of Line -
NRC - Per system 104.75 EDSVS

Busy Verification by Attendant of Line -
OPP month-to-month - Monthly - Per

system 5.72 EDSVS
Busy Verification by Attendant of Line -
OPP 24 months - Monthly - Per system 5.35 EDSVS

Effective: January 1,2015
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8. Centrex

8.2 Adjunct Features

823 Electronic Central Office Features

ID Service Category Rate Element Rate UsoC
Other Features Busy Verification by Attendant of Line -

OPP 48 months - Monthly - Per system 4.70 EDSVS
Dial Through Attendant - NRC - Per
system 51.41 DTB
Dial Through Attendant — Monthly -
OPP month-to-month - Per system 2.09 DTB
Dial Through Attendant - OPP 24
months - Monthly - Per system 1.65 DTB
Dial Through Attendant - OPP 48
months - Monthly - Per system 1.30 DTB
Inside/Outside Ringing - Service
Establishment - Common equipment
for either/both Class B and C ringing
tone - One time charge - Per system 368.58 DRR

Inside/Outside Ringing - Common
equipment for either or both Class B
and C ringing tone — NRC - Per system 83.41 DRR

Inside/Outside Ringing - Common

equipment for either or both Class B
and C ringing tone — OPP month-to-
month - Monthly - Per system 61.11 DRR

Inside/Outside Ringing - Common
equipment for either or both Class B
and C ringing tone — OPP 24 months -
Monthly - Per system 51.20 DRR

Inside/Outside Ringing - Common
equipment for either or both Class B
and C ringing tone — OPP 48 months -
Monthly - Per system 38.40 DRR

Inside/Outside Ringing - Class B
ringing tone - NRC — Per main station
line equipped 2.14 BRT

Inside/Outside Ringing - Class B
ringing tone - OPP month-to-month -
Monthly - Per main station line
equipped 2.67 BRT

Effective: January 1,2015
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8. Centrex

8.2 Adjunct Features

823 Electronic Central Office Features

ID Service Category Rate Element Rate UsoC
Other Features Inside/Outside Ringing - Class B

ringing tone - OPP 24 months -
Monthly - Per main station line
equipped 2.50 BRT

Inside/Outside Ringing - Class B
ringing tone - OPP 48 months -
Monthly - Per main station line
equipped 2.20 BRT

Inside/Outside Ringing - Class C ring
tone - NRC - Per pre-emptable SCAN
access line terminal 2.14 CCN

Inside/Outside Ringing - Class C ring
tone - OPP month-to-month - Monthly -
Per pre-emptable SCAN access line
terminal 1.45 CCN

Inside/Outside Ringing - Class C ring

tone - OPP 24 months - Monthly - Per
pre-emptable SCAN access line 1.40 CCN
terminal

Inside/Outside Ringing - Class C ring

tone - OPP 48 months — Monthly - Per
pre-emptable SCAN access line 1.30 CCN
terminal

Reminder Ring provided or removed
subsequent to the initial installation -

NRC - Per main station line 1.84

Split Service Offering - NRC - Per

common block 751.70 EBS
Split Service Offering - OPP month-to-

month - Monthly - Per common block 15.52 EBS
Split Service Offering - OPP 24 months

- Monthly - Per common block 1240 EBS
Split Service Offering - OPP 48 months

- Monthly - Per common block 9.75 EBS

Effective: January 1,2015



MA Product Guide Rates and Charges

Part M Section 8
Page 30
Verizon New England Inc.
8. Centrex
8.2 Adjunct Features
8.24 Centrex Diversion Arrangements
ID Service Category Rate Element Rate UsoC
Diversion Service Establishment - NRC - Per
Arrangements diversion arrangement - One time
charge 138.00 RXL
Service Establishment - Per division
arrangement, per line arranged - One
time charge 40 U
8.2.5 Redirected Incoming Call Service
ID Service Category Rate Element Rate UsoC
Redirected Incoming NRC - Per talk path 10.00 R1D
Call Service Monthly - Per number redirected 6.50 U
8.2.6 Intellismart
ID Service Category Rate Element Rate UsocC
Caller ID-Number After System Installation - NRC - Per
Only* system 50.00
At or after System Installation - NRC -
Per main station line equipped 3.00
At or after System Installation - Monthly
- Per main station line equipped 5.20 NXD
Busy Redial After System Installation - NRC - Per
system 50.00
At or after System Installation - NRC -
Per main station line equipped 3.00
At or after System Installation - Monthly
- Per main station line equipped 3.00 NX8

*  Effective August 21, 2016, Caller ID-Number Only service is no longer available to business
customers. Existing business customers as of August 21, 2016, may retain this service at existing
locations. Additions, rearrangements and move of services are not permitted.

Effective: February 1,2019
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8. Centrex
8.2 Adjunct Features
8.2.6 Intellismart
ID Service Category Rate Element Rate UsoC
*69 After System Installation - NRC - Per
system 50.00
At or after System Installation - NRC -
Per main station line equipped 3.00
At or after System Installation - Monthly
- Per main station line equipped 2.95 NX9
Caller ID At or after System Installation - NRC -
Per main station line equipped 15.00 NLM
At or after System Installation - Monthly
- Per main station line equipped 7.75 NLM
Call Trace Per Activation 4.25 HLT

Case Preparation Charge 5.00

Call Waiting ID With At or after System Installation - NRC -

Name Per main station line equipped 15.00 N6W
At or after System Installation - Monthly
- Per main station line equipped 6.50 N6W
Anonymous Call NRC - Per main station line equipped 15.00
Rejection Monthly - Per main station line
equipped 3.00
8.2.7 Reserved for Future Use

Effective: February 1,2019
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8. Centrex
8.2 Adjunct Features
8.2.8 Digital Centrex Additional Features
ID Service Category Rate Element Rate usocC
Directed Call Park NRC - Per talk path 15.00
Monthly - Per main station line
equipped .75
Music on Hold NRC - Per system 150.00
Monthly - Per system 25.00

8.2.9 Customer Moves and Changes (CMAC) - Effective May 15, 2024, Customer Moves and
Changes (CMAC) service is no longer available to business customers. Existing business
customers as of May 15, 2024, may retain this service at existing locations. Additions,
rearrangements and move of services are not permitted.

ID Service Category Rate Element Rate UsoC
Customer Moves and | S&E — 2 — 200 lines — Per system
Changes Equipped 800.00
Monthly — 2 — 200 lines — Per system
Equipped 95.00

Effective: May 15, 2024
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8. Centrex
8.3 Provisions For Other Services
8.3.1 Terminating Number Screening
ID Service Category Rate Element Rate UsoC
Terminating Number Option A - NRC - Per system, per
Screening request - Per 100 numbers equipped or
fraction thereof 50.00
Option B - NRC - Per system, per
request - Per 100 numbers equipped or
fraction thereof 50.00
Option C - NRC - Per system, per
request - Per 100 numbers equipped or
fraction thereof 50.00
8.3.2 Trunk Line Terminations
ID Service Category Rate Element Rate usocC
Terminations Dial Trunk Line - Monthly - Per trunk 5.00 TCQ
Manual Trunk Line - Monthly - Per
trunk 5.00 H24
8.3.3 Tie Line Terminations
ID Service Category Rate Element Rate uUsocC
Dial-Type Analog - Monthly - Each 22.56 RXN
Digital - Monthly - Each 15.00 RXN
Manual-Type Analog - Monthly - Each 7.27 YDM
Other When connecting a PBX and Centrex
system so that access to or from the
exchange and toll network is available
at the Centrex termination - Measured
service - Per tie line arranged 21.63 T3Y
When connecting a PBX and Centrex
system so that access to or from the
exchange and toll network is available
at the Centrex termination - Unlimited
service - Per tie line arranged 23.18 T3Y

Effective: January 1,2015
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8. Centrex
8.3 Provisions For Other Services
8.3.3 Tie Line Terminations
ID Service Category Rate Element Rate UsoC
Other ETS type termination provided in
association with ARS Deluxe or
UN/AAR electronic tandem switching
features - NRC - Each 51.41 ETX
ETS type termination provided in
association with ARS Deluxe or
UN/AAR electronic tandem switching
features - Monthly - Each 51.41 ETX
8.34 Group Terminations
ID Service Category Rate Element Rate usocC
High Capacity or NRC - Per facility 750.00
Superpath Monthly - Per facility 360.00
Fractional T-1 NRC - Per 8 channel facility 750.00
Monthly - Per 8 channel facility 200.00
NRC - Per 12 channel facility 750.00
Monthly - Per 12 channel facility 250.00
Measured Service Monthly - Per tie line channel arranged 21.63 T3Y
Unlimited Service Monthly - Per tie line channel arranged 23.18 T3Y
8.3.5 Advanced Private Line Terminations
ID Service Category Rate Element Rate uUsocC
Advanced Private Line | Service Establishment - One time
Termination Units charge 619.79
NRC - Each 46.56 PLS
Monthly - Each 114.45 PLS

Effective: January 1, 2015
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8. Centrex
8.3 Provisions For Other Services
8.3.6 Switched Service Network Access Line Terminals
ID Service Category Rate Element Rate UsoC
Termination Termination dial equipment of a

Centrex system, including appearance
in attendant position equipment - NRC
- Per access line 66.93 9A9

Termination dial equipment of a
Centrex system, including appearance
in attendant position equipment -
Monthly - Per access line 33.46 9A9

Effective: January 1,2015
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8. Centrex
8.4 Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing
customers with this service. Additions, rearrangements, changes and moves of service

are not permitted.

8.4.1 NOVA Centrex Service

ID Service Category

Rate Element

Rate

UsoC

Service Establishment

Initial Installation - One time charge -
Per system

410.00

Main Station Lines

Central Office facilities - Schedule A -
Vintage | - Upfront payment - Per main
station line

420.00

Central Office facilities - Schedule A -
Vintage Il - Upfront payment - Per main
station line

330.00

Central Office facilities - Schedule B -
Monthly - Per main station line

245

Outside Plant Facilities - Schedule A -
Vintage | - Upfront payment - 0 to and
including % airline mile - Per customer
premises - Per main station

95.00

Outside Plant Facilities - Schedule A -
Vintage | - Upfront payment - Over %2
to and including 1 airline mile - Per
customer premises - Per main station
line

340.00

Outside Plant Facilities - Schedule A -
Vintage | - Upfront payment - Over 1 to
and including 172 airline miles - Per
customer premises - Per main station
line

530.00

Outside Plant Facilities - Schedule A -
Vintage | - Upfront payment - Over 172
to and including 2 airline miles - Per
customer premises - Per main station
line

695.00

Outside Plant Facilities - Schedule A -
Vintage | - Upfront payment - Over 2 to
and including 2% airline miles - Per
customer premises - Per main station
line

940.00

Outside Plant Facilities - Schedule A -
Vintage | - Upfront payment - Over 2%
to and including 3 airline miles - Per
customer premises - Per main station
line

1,520.00

Effective: January 1,2015
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8.
8.4

Centrex

Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing
customers with this service. Additions, rearrangements, changes and moves of service

are not permitted.

8.41

NOVA Centrex Service

Service Category

Rate Element

Rate

UsoC

Main Station Lines

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - 0 to and
including % airline mile - Per customer
premises - Per main station line

95.00

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - Over %2
to and including 1 airline mile - Per
customer premises - Per main station
line

270.00

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - Over 1
to and including 1% airline miles - Per
customer premises - Per main station
line

395.00

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - Over 1%
to and including 2 airline miles - Per
customer premises - Per main station
line

495.00

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - Over 2 to
and including 2% airline miles - Per
customer premises - Per main station
line

665.00

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - Over 2V
to and including 3 airline miles - Per
customer premises - Per main station
line

995.00

Outside Plant Facilities - Schedule B -
0 to and including % airline mile -
Monthly - Per customer premises - Per
main station line

.93

Outside Plant Facilities - Schedule B -
Over %2 to and including 1 airline mile -
Monthly - Per customer premises - Per
main station line

211

Effective: January 1,2015
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8.
8.4

Centrex

Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing
customers with this service. Additions, rearrangements, changes and moves of service

are not permitted.

8.41

NOVA Centrex Service

Service Category

Rate Element

Rate

UsoC

Main Station Lines

Outside Plant Facilities - Schedule B -
Over 1 to and including 1'% airline
miles - Monthly - Per customer
premises - Per main station line

3.26

Outside Plant Facilities - Schedule B -
Over 1% to and including 2 airline
miles - Monthly - Per customer
premises - Per main station line

444

Outside Plant Facilities - Schedule B -
Over 2 to and including 2% airline
miles - Monthly - Per customer
premises - Per main station line

5.60

Outside Plant Facilities - Schedule B -
Over 2Y2 to and including 3 airline
miles - Monthly - Per customer
premises - Per main station line

8.87

Amount Attributable to Exchange
Access - Included in Schedule A -
Vintage | - Upfront payment charges - 0
to and including 2 airline mile - Per
customer premises

236.00

Amount Attributable to Exchange
Access - Included in Schedule A -
Vintage | - Upfront payment charges -
Over 2 to and including 1 airline mile -
Per customer premises

349.00

Amount Attributable to Exchange
Access - Included in Schedule A -
Vintage | - Upfront payment charges -
Over 1 to and including 172 airline
miles - Per customer premises

437.00

Amount Attributable to Exchange
Access - Included in Schedule A -
Vintage | - Upfront payment charges -
Over 14 to and including 2 airline
miles - Per customer premises

512.90

Effective: January 1,2015
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8. Centrex

8.4 Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing
customers with this service. Additions, rearrangements, changes and moves of service

are not permitted.

8.4.1 NOVA Centrex Service

ID Service Category

Rate Element

Rate

UsoC

Main Station Lines

Amount of Attributable to Exchange
Access - Included in Schedule A -
Vintage | - Upfront payment charges -
Over 2 to and including 2% airline miles
- Per customer premises

625.60

Amount of Attributable to Exchange
Access - Included in Schedule A -
Vintage | - Upfront payment charges -
Over 2'2 to and including 3 airline
miles - Per customer premises

892.40

Amount of Attributable to Exchange
Access - Included in Schedule A -
Vintage Il - Upfront payment charges -
0 to and including ¥% airline mile - Per
customer premises

195.50

Amount of Attributable to Exchange
Access - Included in Schedule A -
Vintage Il - Upfront payment charges -
Over %2 to and including 1 airline mile -
Per customer premises

276.00

Amount of Attributable to Exchange
Access - Included in Schedule A -
Vintage Il - Upfront payment charges -
Over 1 to and including 1% airline
miles - Per customer premises

333.50

Amount of Attributable to Exchange
Access - Included in Schedule A -
Vintage Il - Upfront payment charges -
Over 1%z to and including 2 airline miles
- Per customer premises

379.50

Amount of Attributable to Exchange
Access - Included in Schedule A -
Vintage Il - Upfront payment charges -
Over 2 to and including 2% airline
miles - Per customer premises

457.70

Amount of Attributable to Exchange
Access - Included in Schedule A -
Vintage Il - Upfront payment charges -
Over 2Y2 to and including 3 airline miles
- Per customer premises

609.50

Effective: January 1,2015
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8.
8.4

Centrex

Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing

customers with this service.

are not permitted.

Additions, rearrangements, changes and moves of service

8.41

NOVA Centrex Service

Service Category

Rate Element

Rate

UsoC

Main Station Lines

Amount of Attributable to Exchange
Access - Included in Schedule B -
Monthly - 0 to and including %2 airline
mile - Per customer premises

1.44

Amount of Attributable to Exchange
Access - Included in Schedule B -

Monthly - Over %2 to and including 1
airline mile - Per customer premises

1.95

Amount of Attributable to Exchange
Access - Included in Schedule B -
Monthly - Over 1 to and including 1%
airline miles - Per customer premises

247

Amount of Attributable to Exchange
Access - Included in Schedule B -
Monthly - Over 1%z to and including 2
airline miles - Per customer premises

2.98

Amount of Attributable to Exchange
Access - Included in Schedule B -
Monthly - Over 2 to and including 272
airline miles - Per customer premises

3.44

Amount of Attributable to Exchange
Access - Included in Schedule B -
Monthly - Over 22 to and including 3
airline miles - Per customer premises

4.78

Standard Features

Subsequent Additions or Changes -
NRC - Per line

40.00

Conversion Charges

NRC - Per system

60.00

NRC - Per main station line

8.75

Exchange Usage

Unlimited Service Usage Charge -
Monthly - Per equivalent PBX trunk

46.99

Transfer of Service

NRC

96.99

Effective: January 1,2015
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8.
8.4

Centrex

Analog Centrex Services

Effective December 15, 2012, Nova Centrex Service is available only to existing

customers with this service.

are not permitted.

Additions, rearrangements, changes and moves of service

8.41

NOVA Centrex Service

Service Category

Rate Element

Rate

UsoC

Extension

Main Station Lines - Intraexchange,
interoffice channel - NRC - Each

163.92

1LVSP

Main Station Lines - Intraexchange,
interoffice channel - Monthly - Each

18.43

1LVSP

Centrex Channel Terminals - NRC -
Per exchange, per channel furnished

130.94

1LvAT

Centrex Channel Terminals - Monthly -
Per exchange, per channel furnished

5.09

1LvAT

Where extension of main station lines
are located at a premises other than
where the main station line is located,
but within same exchange and central
office area, or where extensions are
located in different building at the same
premises and served by outside plant
connected via the central office - NRC -
Per arrangement

40.00

8.4.2

Superseded Analo

Centrex Services

Service Category

Rate Element

Rate

uUsocC

Termination Charges

Centrex | - 1st 100 unrestricted and
partially restricted main station lines or
fraction

19,200.00

Centrex | - Each additional 100 main
station lines or fraction

6,800.00

Centrex Il - 1st 100 unrestricted and
partially restricted main station lines or
fraction

21,900.00

Centrex Il - Each additional 100 main
station lines or fraction

8,200.00

Exchange Access
System

Monthly - Per equivalent PBX trunk

3.91

Effective: January 1,2015
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8. Centrex

8.4 Analog Centrex Services

8.4.2 Superseded Analog Centrex Services

ID Service Category Rate Element Rate usocC
Main Station Lines Centrex | & Il - Unrestricted or partially

restricted - Exchange access -
Measured service - First 50 - Monthly -
Each main station line 3.60

Centrex | & Il - Unrestricted or partially
restricted - Exchange access -

Measured service - Next 100 - Monthly
- Each main station line 2.50

Centrex | & Il - Unrestricted or partially
restricted - Exchange access -

Measured service - Next 750 - Monthly
- Each main station line 1.75

Centrex | & Il - Unrestricted or partially
restricted - Exchange access -
Measured service - Over 900 - Monthly
- Each main station line 1.35

Centrex | & Il - Unrestricted or partially
restricted - Exchange access -

Unlimited service - First 50 - Monthly -
Each main station line 8.45

Centrex | & Il - Unrestricted or partially
restricted - Exchange access -
Unlimited service - Next 100 - Monthly -
Each main station line 7.99

Centrex | & Il - Unrestricted or partially
restricted - Exchange access -
Unlimited service - Next 750 - Monthly -
Each main station line 5.26

Centrex | & Il - Unrestricted or partially
restricted - Exchange access -

Unlimited service - Over 900 - Monthly
- Each main station line 4.08

Centrex | System Features -
Unrestricted or partially restricted,
where dial switching equipment is
located on premises owned/leased by
the Telco (Centrex CO) - First 50 -
Monthly - Each main station line 19.10

Effective: January 1, 2015
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8. Centrex

8.4 Analog Centrex Services

8.4.2 Superseded Analog Centrex Services

ID Service Category Rate Element Rate usocC
Main Station Lines Centrex | System Features -

Unrestricted or partially restricted,
where dial switching equipment is
located on premises owned/leased by
the Telco (Centrex CO) - Next 100 -
Monthly - Each main station line 12.50

Centrex | System Features -
Unrestricted or partially restricted,
where dial switching equipment is
located on premises owned/leased by
the Telco (Centrex CO) - Next 750 -
Monthly - Each main station line 8.50

Centrex | System Features -
Unrestricted or partially restricted,
where dial switching equipment is
located on premises owned/leased by
the Telco (Centrex CO) - Over 900 -
Monthly - Each main station line 7.25

Centrex Il System Features -
Unrestricted or partially restricted,
where dial switching equipment is
located on premises owned/leased by
the Telco (Centrex CO) - First 100 -
Monthly - Each main station line 21.25

Centrex Il System Features -
Unrestricted or partially restricted,
where dial switching equipment is
located on premises owned/leased by
the Telco (Centrex CO) - Next 100 -
Monthly - Each main station line 14.50

Centrex Il System Features -
Unrestricted or partially restricted,
where dial switching equipment is
located on premises owned/leased by
the Telco (Centrex CO) - Next 750 -
Monthly - Each main station line 10.50

Centrex Il System Features -
Unrestricted or partially restricted,
where dial switching equipment is
located on premises owned/leased by
the Telco (Centrex CO) - Over 900 -
Monthly - Each main station line 9.30

Effective: January 1,2015
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8. Centrex

8.4 Analog Centrex Services

8.4.2 Superseded Analog Centrex Services

ID Service Category Rate Element Rate usocC
Main Station Lines Centrex | & Il - Restricted - At the

principal premises - Measured or
Unlimited - Monthly - Per line 4.80 U
Centrex | & Il - Restricted - At premises
other than the principal premises but
within the same exchange - Measured
or Unlimited - Monthly - Per line 13.00 U
Custom Centrex - Common equipment
-NRC 600.00 CYS
Custom Centrex - Common equipment
- OPP Month-to-month - Monthly 250.00 CYS
Custom Centrex - Common equipment
- OPP 24 months - Monthly 133.00 CYS
Custom Centrex - Common equipment
- OPP 48 months - Monthly 100.00 CYS

Custom Centrex - Exchange access -
Measured service - Monthly - Each
main station line 3.50

Custom Centrex - Exchange access -
Unlimited service - Monthly - Each

main station line 9.26
Custom Centrex System Features -
OPP Month-to-month - Monthly 20.00
Custom Centrex System Features -
OPP 24 months - Monthly 15.10
Custom Centrex System Features -
OPP 48 months - Monthly 14.10

Effective: January 1,2015
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8. Centrex
8.4 Analog Centrex Services

8.4.2 Superseded Analog Centrex Services

ID Service Category Rate Element Rate usocC

Extension Station Centrex | & Il System Features -
Lines Monthly - Per extension station line 3.00 SFE

Centrex | & Il - To a premises other
than where associated main station line
is located, but within the same
exchange - Monthly - Per line 13.40 U

Centrex | & Il - To secretarial
answering service equipment located
within same exchange but not in same
building as the associated main station
line - Monthly - Per line 12.50 RJY

Custom Centrex System Features -
Monthly - Per extension station line 3.00 SFE

Custom Centrex - To a premises other
than where the associated main station
line is located but within same

exchange - Monthly - Per line 9.75 U

Custom Centrex - To secretarial
answering service equipment located
within same exchange but not in same
building as the associated main station
line - Monthly - Per line 12.50 RJY

Night Service Line Answer Any Station - NRC 100.00 HYY

Arrangement Line Answer Any Station - OPP Month-
to-month - Monthly 30.00 HYY

Line Answer Any Station - OPP 24
months - Monthly 21.60 HYY

Line Answer Any Station - OPP 48
months - Monthly 16.20 HYY

Effective: January 1,2015



MA Product Guide Rates and Charges

Part M Section 8
Page 46
Verizon New England Inc.
8. Centrex
8.4 Analog Centrex Services
8.4.2 Superseded Analog Centrex Services
ID Service Category Rate Element Rate usocC
Student Service at Centrex | - Option A or B - Monthly -
Educational Note: The monthly rate is the same as
Institutions that for similar 1 party resident main
telephone exchange service less $ 0.10 See Note

Centrex | - Option C - Monthly - Note:
The monthly rate is the same as that for
similar 1 party resident main telephone
exchange service See Note

Centrex Il - Option A or B - Monthly -
Note: The monthly rate is the same as
that for similar 1 party resident main
telephone exchange service less $ 1.82 See Note

Centrex Il - Option C - Monthly - Note:
The monthly rate is the same as that for
similar 1 party resident main telephone

exchange service $1.92 See Note
Main Station Lines - NRC - Each main
station line per room, apartment or suite 23.76

Additional Station Lines - When installed
at the same as the re-establishment of

the associated main station line - NRC -
Per room, apartment or suite 9.46

Additional Station Lines - When installed
subsequently - Per room, apartment or
suite 16.73

Extension lines to secretarial answering
service equipment - When installed at
the same as installation or re-
establishment of the associated main
station line - NRC - Per room, apartment
or suite 14.31

Extension lines to secretarial answering
service equipment - When installed
subsequently - NRC - Per room,
apartment or suite 21.52

Effective: January 1, 2015
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8. Centrex
8.4 Analog Centrex Services
8.4.2 Superseded Analog Centrex Services
ID Service Category Rate Element Rate usocC
Student Service at Re-establishment of in place
Educational disconnected service - Option A or B, if
Institutions Centrex lines are in place and are
disconnected for reasons other than
nonpayment of charges - For
continuous period of more than 2
months - NRC - Per main station line 4.85
Re-establishment of in place
disconnected service - Option A or B, if
Centrex lines are in place and are
disconnected for reasons other than
nonpayment of charges - For
continuous period of more than 1
month - NRC - Per main station line 14.31
Move and Change - NRC - Each line 16.73
Toll Denial - Monthly - Per main station
line equipped .97 K1M
Nonconsecutive Line hunting between each group of 2
Centrex Station Line non-consecutive Centrex numbers -
Hunting Monthly 3.00 LNX
Message Registration | NRC - Each line arranged - Minimum
for Hospitals of 50 2.72 U
Monthly - Each line arranged -
Minimum of 50 .59 U
Multiple Key Number For each group so arranged in excess
Service of initial Centrex key number group -
Directory listing - Monthly 1.66 U
For each group so arranged in excess
of initial Centrex key number group -
Switchboard Arrangement - Monthly 75.00 PYS

Effective: January 1,2015
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8. Centrex

8.4 Analog Centrex Services

8.4.2 Superseded Analog Centrex Services

ID Service Category Rate Element Rate usocC
Attendant Position Conference Arrangements for Centrex
Equipment systems having console or cord

switchboard attendant positions - 5
terminal dial including 1 central office
connection - Monthly 22.56 RXJ
Consoles with Key Pulsing - Monthly -
Per position 266.74 RXX++
Consoles with Rotary Dial - Monthly -
Per position 198.85 RXX++
Touch Tone Equipment - Monthly - Per
console or switchboard equipped, each 13.35 TJA
Universal switchboards, multiple with
key pulsing - Monthly - Per position 266.74 RXY++

Universal switchboards, non-multiple
with key pulsing - Monthly - Per
position 266.74 PEN++

Voice Repeater Conference
Arrangements for Centrex systems
having cord switchboard attendant
positions - 5 jack manual - 2 central
office connections - Monthly 2717 CE5

Voice Repeater Conference
Arrangements for Centrex systems
having cord switchboard attendant
positions - 10 jack manual - 4 central

office connections - Monthly 36.38 CEV
Transfer of Service VTTP 125.00
8.4.3 Superseded Analog Centrex Services-Centrex Term Payment Plan (CTTP)
ID Service Category Rate Element Rate UsoC
Transfer of Service NRC 125.00

Effective: January 1,2015
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8. Centrex
8.4 Analog Centrex Services

8.4.3 Superseded Analog Centrex Services - Centrex Term Payment Plan (CTPP)

ID Service Category Rate Element Rate usocC

Main Station Lines Centrex | System Features -
Unrestricted or partially restricted - 1st
50 - Monthly 19.75

Centrex | System Features -
Unrestricted or partially restricted - Next
100 - Monthly 13.00

Centrex | System Features -
Unrestricted or partially restricted - Next
750 - Monthly 8.75

Centrex | System Features -
Unrestricted or partially restricted -
Over 950 - Monthly 7.50

Centrex Il System Features -
Unrestricted or partially restricted - 1st
50 - Monthly 22.00

Centrex Il System Features -
Unrestricted or partially restricted - Next
100 - Monthly 15.00

Centrex |l System Features -
Unrestricted or partially restricted - Next
750 - Monthly 11.00

Centrex |l System Features -
Unrestricted or partially restricted -
Over 950 - Monthly 9.75

Custom Centrex - Unrestricted -
Common equipment - Monthly 250.00 CYS

Custom Centrex System Features -
Unrestricted - Monthly 17.50 U

Centrex | & Il - Restricted - At the
principle premises - Monthly - Each 5.00 U

Centrex | & Il - Restricted - At premises
other than the principle premises but
within same exchange - Monthly - Each 13.30 U

Effective: January 1, 2015
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8. Centrex
8.4 Analog Centrex Services
8.4.3 Superseded Analog Centrex Services - Centrex Term Payment Plan (CTPP)
ID Service Category Rate Element Rate usocC
Extension Station Centrex | & Il System Features -
Lines Monthly - Per extension station 3.00 SFE
Custom Centrex System Features -
Monthly - Per extension station 3.00 SFE
Tie Line Termination Dial - Type - Monthly - Each 28.00 RXN
Manual - Type - Monthly - Each 10.00 YDM
Optional Features Centrex Toll Diversion - Monthly - Per
Centrex system arranged 60.00 U
Centrex Toll Diversion - Monthly - Per
Centrex station line arranged .50 U
Conference Arrangements for a
Centrex system having either console
or cord switchboard attendant positions
- 5 terminal dial (1 central office
connection) 27.00 RJX
Custom Centrex Manual Line -
Termination for WATS - Monthly 10.00 H24

Custom Centrex Night Service
Arrangement - Line answer any station
- Monthly 30.00 HYY

Multiple Key Number Service - For
each group so arranged in excess of
initial Centrex key number group -
Directory listing - Monthly 2.00 U

Multiple Key Number Service - For
each group so arranged in excess of
initial Centrex key number group -
Switchboard arrangement - Monthly 75.00 PYS

Nonconsecutive Centrex station line
hunting between each group of two
nonconsecutive Centrex numbers -
Monthly 3.00 LNX

Effective: January 1, 2015
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8. Centrex
8.4 Analog Centrex Services
8.4.3 Superseded Analog Centrex Services - Centrex Term Payment Plan (CTPP)
ID Service Category Rate Element Rate usocC
Electronic Tandem ARS Deluxe - Arrangements for
Switching Features additional pattern groups for time of
day routing - Monthly - Each 32.00 ASZ
ARS Deluxe - Common equipment -
Monthly - Per access code (per 1ESS) 505.00 ASH

ARS Deluxe - Route Selection Patterns
- Monthly - Per facility terminated in
patterns 4.70 ASJ

ARS Deluxe-Route Selection Patterns -
NPA area code only - Monthly - Per
pattern 6.65 ASK

ARS Deluxe - Route Selection Patterns
- NPA and central office codes -
Monthly - Per pattern 18.25 ASO

Customer Administration and Control -
Central office equipment - Common
equipment - Monthly - Each (includes
appropriate central office data set) 926.00 CAX

Customer Administration and Control -
Central office equipment - Facilities
administration and control common
equipment - Monthly 315.00 FA2

Customer Administration and Control -
Central office equipment - Traffic data
to customer - Common equipment -
Monthly 670.00 PTA

Customer Administration and Control -
Central office equipment - Traffic data
to customer - Common equipment -
Monthly - Per queue equipped 4.40 PTU

Customer Administration and Control -
Central office equipment - Traffic data
to customer - Common equipment -

Monthly - Per facility group equipped 10.50 PTY
Deluxe Queuing - Common equipment

- Monthly -Per 1ESS 220.00 QDC
Deluxe Queuing - Music on queue -

Common equipment - Monthly - Each 128.00 OTD

Effective: January 1, 2015
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8. Centrex

8.4 Analog Centrex Services

8.4.3 Superseded Analog Centrex Services - Centrex Term Payment Plan (CTPP)

ID Service Category Rate Element Rate usocC
Electronic Tandem Deluxe Queuing - Off-hook queue slot
Switching Features with recorded announcement - Monthly

- Each 29.00 QDA
Deluxe Queuing - Off-hook queue slot
with Music - Monthly - Each 27.50 QDM
Deluxe Queuing - Queue - Monthly -
Per facility group equipped 2.75 QDF
Deluxe Queuing - Recorded
announcement - Common equipment -
Monthly - Each 84.00 QDE
Deluxe Queuing - Ringback queue
slots - Monthly - Each 19.00 QDR
ETS type tie line termination - Monthly -
Each 53.00 ETX

Facilities Restrictions Levels -
Authorization codes - Common
equipment - Monthly 635.00 AUA

Facilities Restrictions Levels -
Authorization codes - Monthly - Per
100 codes or fraction thereof 7.25 AUS

Facilities Restrictions Levels -

Authorization codes - Monthly - Per
facility terminated in ARS Deluxe or
UN/AAR patterns, each 4.05 AUF

Facilities Restrictions Levels - Centrex
stations and incoming or two-way tie
line termination - Monthly - Each .25 FRK

Effective: December 31, 2021
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8. Centrex
8.4 Analog Centrex Services
8.4.3 Superseded Analog Centrex Services - Centrex Term Payment Plan (CTPP)
ID Service Category Rate Element Rate usocC
Electronic Tandem
Switching Features
UN/AAR - Common equipment -
Monthly 720.00 UNR
UN/AAR - Route Selection Patterns -
Monthly - Per UN/AAR pattern 6.65 UNP
UN/AAR - Route Selection Patterns -
Monthly - Per tie line terminated in
UN/AAR and/or ARS - D patterns 4.50 UNF
UN/AAR - Route Selection Patterns -
Monthly - Per facility for automatic
overflow to DDD 52.00 UNO
Electronic Central Automatic Callback Calling - Monthly -
Office Telephone Per main station line equipped 1.40 SAK
Features Automatic Callback Calling - Common
equipment - Monthly - Per system 70.00 ACY
Call Forwarding Busy Line - Monthly -
Per main station line equipped 1.10 E6GNC
Call Forwarding Don't Answer -
Monthly - Per main station line
equipped 2.15 E9GNC
Call Forwarding over Private Facilities -
Monthly - Per main station line
equipped 7.50 EAP
Call Forwarding over Private Facilities -
Common equipment - Monthly - Per
system 205.00 EAY
Call Forwarding - Monthly - Per main
station line equipped 5.40 EAT
Call Hold - Monthly - Per main station
line equipped 3.25 EAB
Call Pickup - Monthly - Per group of
main station lines equipped 1.10 E3N

Effective: December 31, 2021
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8. Centrex
8.4 Analog Centrex Services
8.4.3 Superseded Analog Centrex Services - Centrex Term Payment Plan (CTPP)
ID Service Category Rate Element Rate usocC
Electronic Central Call Pickup - Monthly - Per main station
Office Telephone line equipped 1.85 E3P
Features Call Transfer All Calls- Monthly - Per
main station line equipped 2.15 CTP
Call Waiting Terminating- Monthly - Per
main station line equipped 540 ESX
Call Waiting Originating- Monthly - Per
main station line equipped 540 ESZ
Dial Call Waiting Originating - Monthly -
Per main station line equipped 540 E6C

Directed Call Pickup with Barge In -
Monthly - Per main station line
equipped .25 DMA

Directed Call Pickup without Barge In -
Monthly - Per main station line

equipped .15 E6D
Speed Dialing 6 Code - Monthly - Per
list 3.25 ESHC6
Speed Dialing 6 Code - Monthly - Per
main station line equipped 2.15 ESTAL
Speed Dialing 30 Code - Monthly - Per
list 10.50 ESHC3
Speed Dialing 30 Code - Monthly - Per
main station line equipped 2.15 ESFAL
Electronic Central ARS - Common equipment - Monthly -
Office Automated Per customer group 108.00 ART

Attendant Service

ARS - Route Selection Patterns -
Features

Monthly - Per facility terminated in
patterns 5.65 AR5

ARS -Route Selection Patterns - NPA
area code only (3 digit screening ) with
final route to the DDD network -

Monthly - Per pattern, each 7.25 AR9

Effective: January 1,2015
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8. Centrex
8.4 Analog Centrex Services
8.4.3 Superseded Analog Centrex Services - Centrex Term Payment Plan (CTPP)
ID Service Category Rate Element Rate usocC
Electronic Central ARS -Route Selection Patterns - NPA
Office Automated area code only (3 digit screening ) with
Attendant Service final route to overflow tone - Monthly -
Features Per pattern, each 37.50 ARG

ARS -Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to the DDD
network - Monthly - Per NPA, per
pattern, each 16.00 ARH

ARS -Route Selection Patterns - NPA
and central office codes (6 digit

screening) with final route to overflow
tone - Monthly - Per NPA, per pattern,

each 43.00 ARK
Customer Dialed Account Recording -
Monthly - Per message .012 CMD

Outgoing Trunk Queuing - WATS -
Attendant key control common
equipment - Inhibit inflow - Monthly -
Each 6.90 OTA

Outgoing Trunk Queuing - WATS -
Attendant key control common
equipment - Inhibit outflow - Monthly -

Each 6.90 OTB
Outgoing Trunk Queuing - WATS -
Common equipment - Monthly - Each 143.00 oTQ
Outgoing Trunk Queuing - WATS -
Queue - Monthly - Each 7.25 oTT
Outgoing Trunk Queuing - WATS -
Queue slot - Monthly - Each 37.50 OoTU
Outgoing Trunk Queuing - WATS -
Recorded Announcement - Monthly 86.00 OoTC

Selected Customer Control of Facilities
- Common equipment - Monthly - Per
system 25.50 SFY

Selected Customer Control of Facilities
- Monthly - Per facility group to which
access is denied 8.75 SFY

Effective: January 1, 2015
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8.
8.4

Centrex

Analog Centrex Services

84.3

Superseded Analog Centrex Services - Centrex Term Payment Plan (CTPP)

ID

Service Category

Rate Element

Rate

UsocC

Electronic Central
Office Automated
Attendant Service
Features

Station Dial Code Screening - Monthly
- Per main station line

.55

SCR

Station Dial Code Screening -
Arrangement | - Monthly - Per group of
main station lines with same screening
arrangement

295.00

SCw

Station Dial Code Screening -
Arrangement | - Monthly - Per NPA
(excluding home NPA) with central
office code screening

21.50

SCY

Station Dial Code Screening -
Arrangement Il - Monthly - Per group of
main station lines with same screening
arrangement and same access code

295.00

SCZ

Station Dial Code Screening -
Arrangement Il - Monthly - Per NPA
with central office code screening

21.50

SC1

Electronic Central
Office Other Features

Attendant Call thru Test on Toe Trunks
- Monthly - Per system

8.50

TET

Attendant Camp On - Monthly - Per
console

12.75

C58

Busy Verification by Attendant of Line -
Monthly - Per system

5.90

EDSVS

Busy Verification by Attendant of
Trunks - Monthly - Per system

5.90

EDSVT

Effective: December 31, 2021
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8. Centrex
8.4 Analog Centrex Services
8.4.3 Superseded Analog Centrex Services - Centrex Term Payment Plan (CTPP)
ID Service Category Rate Element Rate usocC
Electronic Central Dial Through Attendant - Monthly - Per
Office Other Features | system 2.15 DTB
Inside/Outside Ringing - Class B
ringing tone - Monthly - Per main
station line equipped 2.25 BRT
Inside/Outside Ringing - Class C
ringing tone - Monthly - Per pre-
emptable SCAN access lines terminal 1.30 CCN
Inside/Outside Ringing - Common
equipment for either of both Class B
and C ringing tone - Monthly - Per
system 63.00 DRR
Split Service Offering - Monthly - Per
common block 16.00 EBS
Advanced Private Line
Termination Units Monthly - Each 118.00 PLS

Effective: January 1,2015
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8. Centrex
8.5 Digital Centrex Services
8.5.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate usocC
Transfer of Service NRC 96.99
Service Establishment | Initial Installation - One time charge -
Per System 420.00
Initial Installation - One time charge -
Per Line 40.00
Subsequent additions or changes -
One Time Charge - Per Line 40.00
Central Office Schedule A - Vintage | - Upfront
Common Equipment payment - Per System 780.00

Schedule A - Vintage Il - Upfront

payment - Per System 440.00
Main Station Lines Central Office Facilities - Schedule A -

Vintage | - Upfront payment - Per main

station line, each line 330.00

Central Office Facilities - Schedule A -
Vintage Il - Upfront payment - Per main
station line, each line 295.00

Central Office Fcilities - Schedule B -
Monthly - Per main station line, each
line 2.07

Outside Plant Facilities - Schedule A -
Vintage | - Upfront payment - 0 to and
including %2 airline mile - Per customer
premises - Per main station line, each
line 95.00

Outside Plant Facilities - Schedule A -
Vintage | - Upfront payment - Over %2 to
and including 1 airline mile - Per
customer premises - Per main station
line, each line 340.00

Outside Plant Facilities - Schedule A -
Vintage | - Upfront payment - Over 1 to
and including 1% airline miles - Per
customer premises - Per main station
line, each line 530.00

Effective: January 1, 2015
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8. Centrex

8.5 Digital Centrex Services

8.5.1 Intellipath Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Outside Plant Facilities - Schedule A -

Vintage | - Upfront payment - Over 172
to and including 2 airline miles - Per
customer premises - Per main station
line, each line 695.00

Outside Plant Facilities - Schedule A -
Vintage | - Upfront payment - Over 2 to
and including 274 airline miles - Per
customer premises - Per main station
line, each line 940.00

Outside Plant Facilities - Schedule A -
Vintage |, each line - Upfront payment -
Over 2% to and including 3 airline miles
- Per customer premises - Per main
station line, each line 1,520.00

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - 0 to and
including ¥z airline miles - Per
customer premises - Per main station
line, each line 95.00

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - Over 2
to and including 1 airline mile - Per

customer premises - Per main station
line, each line 270.00

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - Over 1 to
and including 174 airline miles - Per
customer premises - Per main station
line, each line 395.00

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - Over 1'%
to and including 2 airline miles - Per
customer premises - Per main station
line, each line 495.00

Outside Plant Facilities - Schedule A -
Vintage Il - Upfront payment - Over 2 to
and including 2% airline miles - Per
customer premises - Per main station
line, each line 665.00

Effective: January 1, 2015
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8. Centrex

8.5 Digital Centrex Services

8.5.1 Intellipath Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Outside Plant Facilities - Schedule A -

Vintage Il - Upfront payment - Over 2%,
to and including 3 airline miles - Per

customer premises - Per main station 995.00
line, each line

Outside Plant Facilities - Schedule B -
0 to and including %% airline miles - Per
customer premises - Per main station

line, each line .93

Outside Plant Facilities - Schedule B -

Over 2 to and including 1 airline miles -
Monthly - Per customer premises - Per
main station line, each line 2.11

Outside Plant Facilities - Schedule B -
Over 1 to and including 1% airline
miles -- Monthly - Per customer
premises - Per main station line, each
line 3.26

Outside Plant Facilities - Schedule B -
Over 12 to and including 2 airline miles
- Monthly - Per customer premises -
Per main station line, each line 4.44

Outside Plant Facilities - Schedule B -
Over 2 to and including 27 airline miles
- Monthly - Per customer premises -
Per main station line, each line 5.60

Outside Plant Facilities - Schedule B -
Over 2> to and including 3 airline
miles - Monthly - Per customer
premises - Per main station line, each
line 8.87

Amount Attributable to Exchange
Access by Central Office and OSP
Facilities - Included in Schedule A -
Vintage | - Upfront payment charges - 0
to and including "> airline mile - Per
customer premises 178.50

Effective: January 1,2015
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8. Centrex
8.5 Digital Centrex Services
8.5.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate uUsocC

Main Station Lines Amount Attributable to Exchange Access
by Central Office and OSP Facilities -
Included in Schedule A - Vintage | - Upfront
payment charges - Over 2 to and including
1 airline mile - Per customer premises 281.40

Amount Attributable to Exchange Access
by Central Office and OSP Facilities -
Included in Schedule A - Vintage | - Upfront
payment charges - Over 1 to and including
174 airline mile - Per customer premises 361.20

Amount Attributable to Exchange Access
by Central Office and OSP Facilities -
Included in Schedule A - Vintage | - Upfront
payment charges - Over 12 to and
including 2 airline miles - Per customer
premises 430.50

Amount Attributable to Exchange Access
by Central Office and OSP Facilities -
Included in Schedule A - Vintage | - Upfront
payment charges - Over 2 to and including
2/ airline miles - Per customer premises 533.40

Amount Attributable to Exchange Access
by Central Office and OSP Facilities -
Included in Schedule A - Vintage | - Upfront
payment charges - Over 2> to and
including 3 airline miles - Per customer
premises 777.00

Amount Attributable to Exchange Access
by Central Office and OSP Facilities -
Included in Schedule A - Vintage Il -
Upfront payment charges - 0 to and
including /2 airline mile - Per customer
premises 163.80

Amount Attributable to Exchange Access
by Central Office and OSP Facilities -
Included in Schedule A - Vintage Il -
Upfront payment charges - Over 2 to and
including 1 airline mile - Per customer
premises 237.30

Effective: January 1, 2015
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8. Centrex
8.5 Digital Centrex Services
8.5.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate usocC
Main Station Lines Amount Attributable to Exchange

Access by Central Office and OSP
Facilities - Included in Schedule A -
Vintage Il - Upfront payment charges -
Over 1 to and including 12 airline
miles - Per customer premises 289.80

Amount Attributable to Exchange
Access by Central Office and OSP
Facilities - Included in Schedule A -
Vintage Il - Upfront payment charges -
Over 142 to and including 2 airline
miles - Per customer premises 331.80

Amount Attributable to Exchange
Access by Central Office and OSP
Facilities - Included in Schedule A -
Vintage Il - Upfront payment charges -
Over 2 to and including 2V2 airline
miles - Per customer premises 403.20

Amount Attributable to Exchange
Access by Central Office and OSP
Facilities - Included in Schedule A -
Vintage Il - Upfront payment charges -
Over 2'> to and including 3 airline
miles - Per customer premises 541.80

Amount Attributable to Exchange
Access by Central Office and OSP
Facilities - Included in Schedule B - 0 to
and including %2 airline mile - Monthly -
Per customer premises 1.18

Amount Attributable to Exchange
Access by Central Office and OSP
Facilities - Included in Schedule B -
Over /2 to and including 1 airline mile -
Monthly - Per customer premises 1.64

Amount Attributable to Exchange
Access by Central Office and OSP
Facilities - Included in Schedule B -
Over 1 to and including 12 airline
miles - Monthly - Per customer
premises 2.11

Effective: January 1, 2015
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8. Centrex
8.5 Digital Centrex Services

8.5.1 Intellipath Digital Centrex Service

ID Service Category Rate Element Rate usocC

Main Station Lines Amount Attributable to Exchange
Access by Central Office and OSP
Facilities - Included in Schedule B -
Over 142 to and including 2 airline
miles - Monthly - Per customer
premises 2.57

Amount Attributable to Exchange
Access by Central Office and OSP
Facilities - Included in Schedule B -
Over 2 to and including 2> airline
miles - Monthly - Per customer
premises 2.98

Amount Attributable to Exchange
Access by Central Office and OSP
Facilities - Included in Schedule B -
Over 2'2 to and including 3 airline
miles - Monthly - Per customer
premises 4.27

Standard Features Subsequent Additions or Changes -
NRC - Per line 40.00

Conversion Charges From Centrex |, Centrex I, Custom, or
Nova to Intellipath - NRC - Per system 20.00

From Centrex |, Centrex I, Custom, or
Nova to Intellipath - NRC - Per main
station line 6.00

Optional Features ARS - NRC - Per system 500.00 ART

ARS - Route Selection Patterns -
Additions or changes in NPA or central
office codes only - NRC - Per pattern 50.00

ARS - Route Selection Patterns -
Additions, deletions or changes of
routes in existing patterns including
additions or changes in NPA or central
office codes - NRC - Per pattern 225.00

Effective: January 1, 2015
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8. Centrex

8.5 Digital Centrex Services

8.5.1 Intellipath Digital Centrex Service

ID Service Category Rate Element Rate usocC
Optional Features ARS - Route Selection Patterns - NPA

and central office codes (6 digit
screening) with final route to the DDD
network - NRC - Per pattern, per NPA,
each 375.00 ARH

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to the DDD
network - Additions of patterns - NRC -
Per pattern, each 375.00

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to overflow
tone - NRC - Per pattern, per NPA,
each 375.00 ARK

ARS - Route Selection Patterns - NPA
and central office codes (6 digit
screening) with final route to overflow
tone - Additions of patterns - NRC - Per
pattern, each 375.00

ARS - Route Selection Patterns - NPA
code only (3 digit screening) with final

route to the DDD network - NRC - Per
pattern, each 225.00 AR9

ARS - Route Selection Patterns - NPA
code only (3 digit screening) with final
route to the DDD network - Additions of
patterns - NRC - Per pattern 225.00

ARS - Route Selection Patterns - NPA
code only (3 digit screening) with final
route to overflow tone - NRC - Per
pattern, each 225.00 ARG

ARS - Route Selection Patterns - NPA
code only (3 digit screening) with final
route to overflow tone - Additions of

patterns - NRC - Per pattern 225.00
Call Waiting Originating - NRC - Per
system 50.00 ESZPS

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.1 Intellipath Digital Centrex Service

ID Service Category Rate Element Rate usocC
Optional Features Call Waiting Originating - NRC - Per

main station line equipped 3.00 ESZDF
Call Waiting Originating - Monthly - Per
main station line equipped 15 ESZDF
Inside/Outside - Ringing - NRC - Per
system 50.00 DRR
Inside/Outside - Ringing - NRC - Per
main station line equipped 3.00 BRT
Inside/Outside - Ringing - Monthly - Per
main station line equipped .20 BRT
Loudspeaker Paging - NRC - Per
arrangement 50.00 EWJ
Loudspeaker Paging - Monthly - Per
arrangement 16.00 EWJ
Night Service - NRC - Per system 50.00 cwaQ
Night Service - Monthly - Per system 3.75 CcwQ
Speed Dialing - 2 digit - NRC - Per list 17.00 ESH
Speed Dialing - 2 digit - Monthly - Per
list .20 ESH
Uniform Call Distribution - NRC - Per
group 85.00 ABT
Uniform Call Distribution - NRC - Per
main station line equipped 3.00 A6V
Uniform Call Distribution - Monthly -
Per main station line equipped .15 A6V

Effective: January 1,2015
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8. Centrex
8.5 Digital Centrex Services
8.5.1 Intellipath Digital Centrex Service
ID Service Category Rate Element Rate usocC
Optional Features
Exchange Usage Unlimited Service Usage Charges -
Monthly - Per equivalent PBX trunk 46.99
Extension Centrex Channel Terminals - NRC -
Per exchange, per channel furnished 130.94 1LV4T
Centrex Channel Terminals - Monthly -
Per exchange, per channel furnished 5.09 1LV4T
Main Station Lines - Intraexchange
interoffice channel - NRC - Each 163.92 1LV5P

Effective: December 31, 2021

D)

D)
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8. Centrex
8.5 Digital Centrex Services

8.5.1 Intellipath Digital Centrex Service

ID Service Category Rate Element Rate usocC

Extension Main Station Lines - Intraexchange
interoffice channel - NRC - Each 18.43 1LV5P

Where extension of main station lines
are located at a premises other than
where the main station is located, but
within same exchange and central
office area, or where extensions are
located in different building at the same
premises and served by OSP
connected via the central office - NRC -
Per arrangement 40.00

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC

Service Establishment | Initial Installation - One time charge -
Per system 420.00

Initial Installation - One time charge -
Per line 40.00

Subsequent Additions or Changes -
One time charge - Per line 40.00

Central Office Schedule A - Vintage | & Il - 36 months
Common Equipment - Upfront payment charge - Per system 400.00

Schedule A - Vintage | & Il - 60 months
- Upfront payment charge - Per system 430.00

Schedule A - Vintage | & Il - 84 months
- Upfront payment charge - Per system 440.00

Schedule A - Vintage | & 11 - 120
months - Upfront payment charge - Per
system 450.00

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Central Office Facilities - Schedule A -

Vintage | & ll- 36 months - Upfront

payment charge - Per main station line 320.00

Central Office Facilities - Schedule A -
Vintage | & Il - 60 months - Upfront
payment charge - Per main station line 340.00

Central Office Facilities - Schedule A -
Vintage | & Il - 84 months - Upfront
payment charge - Per main station line 350.00

Central Office Facilities - Schedule A -
Vintage | & Il - 120 months - Upfront
payment charge - Per main station line 360.00

Central Office Facilities - Schedule B -
Vintage | & 2 - Monthly - Per main
station line 2.35

Outside Plant Facilities - Schedule A -
Vintage | - 36 months - Upfront
payment charge - 0 to and including %2
airline mile - Per customer premises -
Per main station line 65.00

Outside Plant Facilities - Schedule A -
Vintage | - 36 months - Upfront
payment charge - Over %2 to and
including 1 airline mile - Per customer
premises - Per main station line 220.00

Outside Plant Facilities - Schedule A -
Vintage | - 36 months - Upfront
payment charge - Over 1 to and
including 1%z airline miles - Per
customer premises - Per main station
line 335.00

Outside Plant Facilities - Schedule A -
Vintage | - 36 months - Upfront
payment charge - Over 1%z to and
including 2 airline miles - Per customer
premises - Per main station line 425.00

Effective: January 1, 2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Outside Plant Facilities - Schedule A -

Vintage | - 36 months - Upfront
payment charge - Over 2 to and
including 2% airline miles - Per
customer premises - Per main station
line 575.00

Outside Plant Facilities - Schedule A -
Vintage | - 36 months - Upfront
payment charge - Over 274 to and
including 3 airline miles - Per customer
premises - Per main station line 875.00

Outside Plant Facilities - Schedule A -
Vintage | - 60 months - Upfront
payment charge - 0 to and including %2
airline mile - Per customer premises -
Per main station line 85.00

Outside Plant Facilities - Schedule A -
Vintage | - 60 months - Upfront
payment charge - Over %2 to and
including 1 airline mile - Per customer
premises - Per main station line 255.00

Outside Plant Facilities - Schedule A -
Vintage | - 60 months - Upfront
payment charge - Over 1 to and
including 1% airline miles - Per
customer premises - Per main station
line 375.00

Outside Plant Facilities - Schedule A -
Vintage | - 60 months - Upfront
payment charge - Over 1'% to and
including 2 airline miles - Per customer
premises - Per main station line 475.00

Outside Plant Facilities - Schedule A -
Vintage | - 60 months - Upfront
payment charge - Over 2 to and
including 2% airline miles - Per
customer premises - Per main station
line 640.00

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Outside Plant Facilities - Schedule A -

Vintage | - 60 months - Upfront
payment charge - Over 2/ to and
including 3 airline miles - Per customer
premises - Per main station line 960.00

Outside Plant Facilities - Schedule A -
Vintage | - 84 months - Upfront
payment charge - 0 to and including %2
airline mile - Per customer premises -
Per main station line 95.00

Outside Plant Facilities - Schedule A -
Vintage | - 84 months - Upfront
payment charge - Over %2 to and
including 1 airline mile - Per customer
premises - Per main station line 270.00

Outside Plant Facilities - Schedule A -
Vintage | - 84 months - Upfront
payment charge - Over 1 to and
including 1% airline miles - Per
customer premises - Per main station
line 395.00

Outside Plant Facilities - Schedule A -
Vintage | - 84 months - Upfront
payment charge - Over 174 to and
including 2 airline miles - Per customer
premises - Per main station line 495.00

Outside Plant Facilities - Schedule A -
Vintage | - 84 months - Upfront
payment charge - Over 2 to and
including 2% airline miles - Per
customer premises - Per main station
line 665.00

Outside Plant Facilities - Schedule A -
Vintage | - 84 months - Upfront
payment charge - Over 2 to and
including 3 airline miles - Per customer
premises - Per main station line 995.00

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Outside Plant Facilities - Schedule A -

Vintage | - 120 months - Upfront
payment charge - 0 to and including 2
airline mile - Per customer premises -
Per main station line 100.00

Outside Plant Facilities - Schedule A -
Vintage | - 120 months - Upfront
payment charge - Over %2 to and
including 1 airline mile - Per customer
premises - Per main station line 280.00

Outside Plant Facilities - Schedule A -
Vintage | - 120 months - Upfront
payment charge - Over 1 to and
including 1'% airline miles - Per
customer premises - Per main station
line 405.00

Outside Plant Facilities - Schedule A -
Vintage | - 120 months - Upfront
payment charge - Over 174 to and
including 2 airline miles - Per customer
premises - Per main station line 505.00

Outside Plant Facilities - Schedule A -
Vintage | - 120 months - Upfront
payment charge - Over 2 to and
including 2% airline miles - Per
customer premises - Per main station
line 680.00

Outside Plant Facilities - Schedule A -
Vintage | - 120 months - Upfront
payment charge - Over 2/ to and
including 3 airline miles - Per customer
premises - Per main station line 1,015.00

Outside Plant Facilities - Schedule A -
Vintage Il - 36 months - Upfront
payment charge - 0 to and including 2
airline mile - Per customer premises -
Per main station line 65.00

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Outside Plant Facilities - Schedule A -

Vintage Il - 36 months - Upfront
payment charge - Over %2 to and
including 1 airline mile - Per customer
premises - Per main station line 140.00

Outside Plant Facilities - Schedule A -
Vintage Il - 36 months - Upfront
payment charge - Over 1 to and
including 1% airline miles - Per
customer premises - Per main station
line 220.00

Outside Plant Facilities - Schedule A -
Vintage Il - 36 months - Upfront
payment charge - Over 1'% to and
including 2 airline miles - Per customer
premises - Per main station line 220.00

Outside Plant Facilities - Schedule A -
Vintage Il - 36 months - Upfront
payment charge - Over 2 to and
including 2% airline miles - Per
customer premises - Per main station
line 220.00

Outside Plant Facilities - Schedule A -
Vintage Il - 36 months - Upfront
payment charge - Over 2’4 to and
including 3 airline miles - Per customer
premises - Per main station line 220.00

Outside Plant Facilities - Schedule A -
Vintage Il - 60 months - Upfront
payment charge - 0 to and including %2
airline mile - Per customer premises -
Per main station line 85.00

Outside Plant Facilities - Schedule A -
Vintage Il - 60 months - Upfront
payment charge - Over 2 to and
including 1 airline mile - Per customer
premises - Per main station line 150.00

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Outside Plant Facilities - Schedule A -

Vintage Il - 60 months - Upfront
payment charge - Over 1 to and
including 1'% airline miles - Per
customer premises - Per main station
line 255.00

Outside Plant Facilities - Schedule A -
Vintage Il - 60 months - Upfront
payment charge - Over 1'% to and
including 2 airline miles - Per customer
premises - Per main station line 255.00

Outside Plant Facilities - Schedule A -
Vintage Il - 60 months - Upfront
payment charge - Over 2 to and
including 2% airline miles - Per
customer premises - Per main station
line 255.00

Outside Plant Facilities - Schedule A -
Vintage Il - 60 months - Upfront
payment charge - Over 27 to and
including 3 airline miles - Per customer
premises - Per main station line 255.00

Outside Plant Facilities - Schedule A -
Vintage Il - 84 months - Upfront
payment charge - 0 to and including 2
airline mile - Per customer premises -
Per main station line 95.00

Outside Plant Facilities - Schedule A -
Vintage Il - 84 months - Upfront
payment charge - Over %2 to and
including 1 airline mile - Per customer
premises - Per main station line 160.00

Outside Plant Facilities - Schedule A -
Vintage Il - 84 months - Upfront
payment charge - Over 1 to and
including 1% airline miles - Per
customer premises - Per main station
line 270.00

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Outside Plant Facilities - Schedule A -

Vintage Il - 84 months - Upfront
payment charge - Over 1% to and
including 2 airline miles - Per customer
premises - Per main station line 270.00

Outside Plant Facilities - Schedule A -
Vintage Il - 84 months - Upfront
payment charge - Over 2 to and
including 2% airline miles - Per
customer premises - Per main station
line 270.00

Outside Plant Facilities - Schedule A -
Vintage Il - 84 months - Upfront
payment charge - Over 2/ to and
including 3 airline miles - Per customer
premises - Per main station line 270.00

Outside Plant Facilities - Schedule A -
Vintage Il - 120 months - Upfront
payment charge - 0 to and including 2
airline mile - Per customer premises -
Per main station line 100.00

Outside Plant Facilities - Schedule A -
Vintage Il - 120 months - Upfront
payment charge - Over %2 to and
including 1 airline mile - Per customer
premises - Per main station line 190.00

Outside Plant Facilities - Schedule A -
Vintage Il - 120 months - Upfront
payment charge - Over 1 to and
including 1% airline miles - Per
customer premises - Per main station
line 280.00

Outside Plant Facilities - Schedule A -
Vintage Il - 120 months - Upfront
payment charge - Over 1% to and
including 2 airline miles - Per customer
premises - Per main station line 280.00

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Outside Plant Facilities - Schedule A -

Vintage Il - 120 months - Upfront
payment charge - Over 2 and including
25 airline miles - Per customer
premises - Per main station line 280.00

Outside Plant Facilities - Schedule A -
Vintage Il -120 months - Upfront
payment charge - Over 2% to and
including 3 airline miles - Per customer
premises - Per main station line 280.00

Outside Plant Facilities - Schedule B -
Vintage | - 0 to and including % airline
miles - Monthly - Per customer

premises - Per main station line .93

Outside Plant Facilities - Schedule B -
Vintage | - Over %2 to and including 1
airline mile - Monthly - Per customer
premises - Per main station line 2.1

Outside Plant Facilities - Schedule B -
Vintage | - Over 1 to and including 172
airline miles - Monthly - Per customer
premises - Per main station line 3.26

Outside Plant Facilities - Schedule B -
Vintage | - Over 1% to and including 2
airline miles - Monthly - Per customer
premises - Per main station line 4.44

Outside Plant Facilities - Schedule B -
Vintage | - Over 2 to and including 272
airline miles - Monthly - Per customer
premises - Per main station line 5.60

Outside Plant Facilities - Schedule B -
Vintage | - Over 2% to and including 3
airline miles - Monthly - Per customer

premises - Per main station line 8.87

Outside Plant Facilities - Schedule B -
Vintage Il - 0 to and including 2
including mile - Monthly - Per customer
premises - Per main station line .92

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Outside Plant Facilities - Schedule B -

Vintage Il - Over %z to and including 1
airline mile - Monthly - Per customer
premises - Per main station line 213

Outside Plant Facilities - Schedule B -
Vintage Il - Over 1 to and including 1%2
airline miles - Monthly - Per customer

premises - Per main station line 2.13

Outside Plant Facilities - Schedule B -
Vintage Il - Over 1% to and including 2
airline miles - Monthly - Per customer
premises - Per main station line 2.13

Outside Plant Facilities - Schedule B -
Vintage Il - Over 2 to and including 2%
airline miles - Monthly - Per customer

premises - Per main station line 2.13

Outside Plant Facilities - Schedule B -
Vintage Il - Over 2V to and including 3
airline miles - Monthly - Per customer

premises - Per main station line 2.13

Amounts Attributable to Exchange
Access - Vintage | - 36 months - 0 to
and including ¥z airline miles - Per

customer premises 161.70

Amounts Attributable to Exchange

Access - Vintage | - 36 months - Over
2 to and including 1 airline mile - Per
customer premises 226.80

Amounts attributable to Exchange
Access - Vintage | - 36 months - Over 1
to and including 172 airline miles - Per
customer premises 275.10

Amounts Attributable to Exchange
Access - Vintage | - 36 months - Over
12 to and including 2 airline miles - Per
customer premises 312.90

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Amounts attributable to Exchange

Access - Vintage | - 36 months - Over 2
to and including 2% airline miles - Per
customer premises 375.90

Amounts Attributable to Exchange
Access - Vintage | - 36 months - Over
2% to and including 3 airline miles - Per
customer premises 501.90

Amounts Attributable to Exchange
Access - Vintage | - 60 months - 0 to
and including V2 airline miles - Per
customer premises 178.50

Amounts Attributable to Exchange

Access - Vintage | - 60 months - Over
2 to and including 1 airline mile - Per
customer premises 249.90

Amounts attributable to Exchange
Access - Vintage | - 60 months - Over 1
to and including 174 airline miles - Per
customer premises 300.30

Amounts Attributable to Exchange
Access - Vintage | - 60 months - Over
1% to and including 2 airline miles - Per
customer premises 342.30

Amounts attributable to Exchange
Access - Vintage | - 60 months - Over 2
to and including 27 airline miles - Per
customer premises 411.60

Amounts Attributable to Exchange
Access - Vintage | - 60 months - Over
2> to and including 3 airline miles - Per
customer premises 546.00

Amounts Attributable to Exchange
Access - Vintage | - 84 months - 0 to
and including V2 airline miles - Per
customer premises 186.90

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Amounts Attributable to Exchange

Access - Vintage | - 84 months - Over
Y2 to and including 1 airline mile - Per
customer premises 260.40

Amounts attributable to Exchange
Access - Vintage | - 84 months - Over 1
to and including 1% airline miles - Per
customer premises 312.90

Amounts Attributable to Exchange
Access - Vintage | - 84 months - Over
1% to and including 2 airline miles - Per
customer premises 354.90

Amounts attributable to Exchange
Access - Vintage | - 84 months - Over 2
to and including 2% airline miles - Per
customer premises 426.30

Amounts Attributable to Exchange
Access - Vintage | - 84 months - Over
2% to and including 3 airline miles - Per
customer premises 564.90

Amounts Attributable to Exchange
Access - Vintage | - 120 months - 0 to
and including V2 airline miles - Per
customer premises 193.20

Amounts Attributable to Exchange
Access - Vintage | - 120 months - Over
2 to and including 1 airline mile - Per
customer premises 268.80

Amounts attributable to Exchange

Access - Vintage | - 120 months - Over
1 to and including 172 airline miles - Per
customer premises 321.30

Amounts Attributable to Exchange

Access - Vintage | - 120 months - Over
1% to and including 2 airline miles - Per
customer premises 363.30

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Amounts attributable to Exchange

Access - Vintage | - 120 months - Over
2 to and including 2% airline miles - Per
customer premises 436.80

Amounts Attributable to Exchange

Access - Vintage | - 120 months - Over
2% to and including 3 airline miles - Per
customer premises 577.50

Amounts Attributable to Exchange
Access - Vintage Il - 36 months - 0 to
and including V2 airline miles - Per
customer premises 161.70

Amounts Attributable to Exchange
Access - Vintage Il - 36 months - Over
2 to and including 1 airline mile - Per
customer premises 193.20

Amounts attributable to Exchange
Access - Vintage Il - 36 months - Over
1 to and including 1% airline miles - Per
customer premises 226.80

Amounts Attributable to Exchange
Access - Vintage Il - 36 months - Over
1% to and including 2 airline miles - Per
customer premises 226.80

Amounts attributable to Exchange
Access - Vintage Il - 36 months - Over
2 to and including 272 airline miles - Per
customer premises 226.80

Amounts Attributable to Exchange
Access - Vintage Il - 36 months - Over
2> to and including 3 airline miles - Per
customer premises 226.80

Amounts Attributable to Exchange
Access - Vintage Il - 60 months - 0 to
and including V2 airline miles - Per
customer premises 178.50

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Amounts Attributable to Exchange

Access - Vintage Il - 60 months - Over
Y2 to and including 1 airline mile - Per
customer premises 205.80

Amounts attributable to Exchange
Access - Vintage Il - 60 months - Over
1 to and including 1% airline miles - Per
customer premises 249.90

Amounts Attributable to Exchange
Access - Vintage Il - 60 months - Over
1% to and including 2 airline miles - Per
customer premises 249.90

Amounts attributable to Exchange
Access - Vintage Il - 60 months - Over
2 to and including 2% airline miles - Per
customer premises 249.90

Amounts Attributable to Exchange
Access - Vintage Il - 60 months - Over
2% to and including 3 airline miles - Per
customer premises 249.90

Amounts Attributable to Exchange
Access - Vintage Il - 84 months - 0 to
and including V2 airline miles - Per
customer premises 186.90

Amounts Attributable to Exchange
Access - Vintage Il - 84 months - Over
2 to and including 1 airline mile - Per
customer premises 214.20

Amounts attributable to Exchange
Access - Vintage Il - 84 months - Over
1 to and including 172 airline miles - Per
customer premises 260.40

Amounts Attributable to Exchange
Access - Vintage Il - 84 months - Over
1% to and including 2 airline miles - Per
customer premises 260.40

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Amounts attributable to Exchange

Access - Vintage Il - 84 months - Over
2 to and including 274 airline miles - Per
customer premises 260.40

Amounts Attributable to Exchange
Access - Vintage Il - 84 months - Over
2% 1o and including 3 airline miles - Per
customer premises 260.40

Amounts Attributable to Exchange
Access - Vintage Il - 120 months - 0 to
and including V2 airline miles - Per
customer premises 193.20

Amounts Attributable to Exchange
Access - Vintage Il - 120 months - Over
2 to and including 1 airline mile - Per
customer premises 231.00

Amounts attributable to Exchange

Access - Vintage Il - 120 months - Over
1 to and including 1% airline miles - Per
customer premises 268.80

Amounts Attributable to Exchange

Access - Vintage Il - 120 months - Over
1% to and including 2 airline miles - Per
customer premises 268.80

Amounts attributable to Exchange

Access - Vintage Il - 120 months - Over
2 to and including 272 airline miles - Per
customer premises 268.80

Amounts Attributable to Exchange

Access - Vintage Il - 120 months - Over
2> to and including 3 airline miles - Per
customer premises 268.80

Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage | - 0 to and including
Y2 airline miles - Per customer
premises 1.29

Effective: January 1,2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC
Main Station Lines Amounts Attributable to Exchange

Access - Included in Schedule B -
Monthly - Vintage | - Over %2 to and
including 1 airline mile - Per customer
premises 1.75

Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage | - Over 1 to and
including 1% airline miles - Per

customer premises 2.21

Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage | - Over 1'% to and
including 2 airline miles - Per customer
premises 2.67

Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage | - Over 2 to and
including 2% airline miles - Per

customer premises 3.08

Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage | - Over 27 to and
including 3 airline miles - Per customer
premises 442

Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage Il - 0 to and including
2 airline mile - Per customer premises 1.29

Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage Il - Over % to and
including 1 airline mile - Per customer
premises 1.77

Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage Il - Over 1 to and
including 1% airline miles - Per
customer premises 1.77

Effective: January 1, 2015
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8. Centrex
8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate usocC

Main Station Lines Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage Il - Over 1%z to and
including 2 airline miles - Per customer
premises 1.77

Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage Il - Over 2 to and
including 2% airline miles - Per
customer premises 1.77

Amounts Attributable to Exchange
Access - Included in Schedule B -
Monthly - Vintage Il - Over 2%z to and
including 3 airline miles - Per customer
premises 1.77

Standard Features Subsequent Additions or Changes -
NRC - Per line 40.00

Optional Features Access to Code Calling - NRC - Per
channel termination 50.00 COOPS

Access to Code Calling - Monthly - Per
channel termination 15.50 COOPS

Access to ETS Trunks - NRC - Per
trunk 50.00 ABN

Access to ETS Trunks - Monthly - Per
trunk 9.50 ABN

Attendant Call Transfer - NRC - Per
attendant line equipped 50.00 53X

Attendant Call Transfer - Monthly - Per
attendant line equipped 1.00 53X

Attendant Camp On - NRC - Per
attendant line equipped 50.00 CM2CP

Attendant Camp On - Monthly - Per
attendant line equipped 3.50 CM2CP

Attendant Conference - NRC - Per
arrangement 50.00 EDH

Effective: January 1,2015
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8. Centrex
8.5 Digital Centrex Services
8.5.2 Intellipath Il Digital Centrex Service
ID Service Category Rate Element Rate uUsocC
Optional Features Attendant Conference - Monthly - Per
arrangement 20.00 EDH
ARS - NRC - Per system 500.00 ART
ARS Deluxe - NRC - Per ARS system 725.00 AB8
ARS Deluxe - Monthly - Per line
equipped 1.00 AQV

ARS and ARS Deluxe - Route Selection
Patterns - NPA code only - NRC - Per
pattern 225.00 U

ARS and ARS Deluxe-Route Selection
Patterns - NPA and central office codes
- NRC - Per pattern, per NPA 375.00 U

ARS and ARS Deluxe - Route Selection
Patterns - Additions or changes in ARS
routes - NRC - Per pattern 225.00 RCHAP

ARS and ARS Deluxe - Route Selection
Patterns - Additions or changes of NPA
or central office codes within patterns-

NRC - Each 50.00 RCHAZ

ARS and ARS Deluxe - Route Selection
Patterns - Time of Day Control - NRC -
Per ARS Deluxe system equipped 50.00 ATB

ARS and ARS Deluxe - Route Selection
Patterns - Time of Day Control - Monthly
- Per ARS Deluxe system equipped 1.00 ATB

ARS and ARS Deluxe - Route Selection
Patterns - Expensive Route Warning -
NRC - Per ARS - D system equipped 50.00 A7Q

ARS and ARS Deluxe - Route Selection
Patterns - Expensive Route Warning -

Monthly - Per line equipped A5 AQW
Call Park - NRC - Per system 50.00 CP9PS
Call Park - NRC - Per line 3.00 CP9
Call Park - Monthly - Per line 50 CP9

Effective: January 1, 2015
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8. Centrex
8.5 Digital Centrex Services
8.5.2 Intellipath Il Digital Centrex Service
ID Service Category Rate Element Rate usocC
Optional Features Dial Call Waiting Originating - NRC -
Per system 50.00 E6CPS
Dial Call Waiting Originating - NRC -
Per line equipped 3.00 E6C
Dial Call Waiting Originating - Monthly -
Per line equipped .50 E6C
Dial Through Attendant - NRC - Per
attendant line equipped 50.00 THD
Dial Through Attendant - Monthly - Per
attendant line equipped 1.50 THD

Enhanced Private Switched
Communications Service Access -
NRC - Per access line arranged 50.00 EWDPS

Enhanced Private Switched
Communications Service Access -

Monthly - Per access line arranged 11.00 EWDPS
Loudspeaker Paging Access - NRC -

Per channel termination 50.00 EWJPS
Loudspeaker Paging Access - Monthly

- Per channel termination 16.00 EWJPS
Multiple Position Hunt - NRC - Per

attendant line group 50.00 CXHAP
Multiple Position Hunt - Monthly - Per

attendant line group .75 CXHAP
Night Service - NRC - Per system 50.00 cwaQ
Night Service - Monthly - Per line

equipped 3.75 NF5
Radio Paging Access - NRC - Per

channel termination 50.00 EYP
Radio Paging Access - Monthly - Per

channel termination 11.75 EYP
Selective Control of Facilities - NRC -

Per attendant line group 50.00 SFF

Effective: January 1, 2015
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate uUsocC
Optional Features Selective Control of Facilities - Monthly -
Per attendant line group 9.25 SFF

Tandem Tie Line Dialing - NRC - Per tie

line arranged 50.00 48B
Tandem Tie Line Dialing - Monthly - Per

tie line arranged 9.50 48B
Trunk Group Busy Indication - NRC -

Per trunk group 50.00 EDSVT
Trunk Group Busy Indication - Monthly -

Per trunk group 3.00 EDSVT
Uniform Call Distribution - NRC - Per

group 85.00 AGT

Effective: December 31, 2021
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8. Centrex

8.5 Digital Centrex Services

8.5.2 Intellipath Il Digital Centrex Service

ID Service Category Rate Element Rate uUsocC
Optional Features Uniform Call Distribution - NRC - Per
line equipped 3.00 A6V
Uniform Call Distribution - Monthly - Per
line equipped .55 A6V
Uniform Call Distribution - Delay
announcement - NRC - Per
arrangement 50.00 A8GCE
Uniform Call Distribution - Delay
announcement - Monthly - Per
arrangement 12.50 A8GCE
WATS Administration Data - NRC - Per
WATS simulated facilities group 50.00 B14
WATS Administration Data - Monthly
—Per WATS simulated facilities group 1.00 B14
Exchange Usage Unlimited Service Usage Charges -

Monthly - Per equivalent PBX trunk 46.99

Effective: January 1, 2015
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8. Centrex
8.5 Digital Centrex Services
8.5.2 Intellipath Il Digital Centrex Service
ID Service Category Rate Element Rate uUsocC
Extension Centrex Channel Terminals - NRC - Per
exchange, per channel furnished 130.94 1LV4AT
Centrex Channel Terminals - Monthly - Per
exchange, per channel furnished 5.09 1LV4T
Main Station Lines - Intraexchange interoffice
channel - NRC - Each 163.92 1LV5P
Main Station Lines - Intraexchange interoffice
channel - Monthly - Each 18.43 1LV5P
Where extension of main station lines are located
at a premises other than where the main station
line is located, but within same exchange and
central office area, or where extensions are
located in different building at the same premises
and served by OSP connected via the central
office - NRC - Per arrangement 40.00
Transfer of Service Payment Plan - NRC 96.99
8.5.3 Digital Centrex Plus Service
ID Service Category Rate Element Rate usSocC
Service Initial Installation - One time charge - Per line 50.00
Establishment Subsequent additions or changes - One time
charge - Per line 75.00
Lines — Assume dial 9 | Initial or Growth - Month-to-Month — Monthly -
(also known as Each line 75.00
CustoPAK) —no Initial or Growth — 24" months — Monthly —
access code dialing | Each line with the Assume dial 9 — no access
code dialing 65.00
Initial or Growth — 36 months — Monthly — Each
line with the Assume dial 9 — no access code
dialing 25.95
Initial or Growth - Amount attributable to
exchange access - Month-to-Month - Monthly -
Each line 75.00
Initial or Growth - Amount attributable to
exchange access - 24" months - Monthly - Each
line 65.00
Initial or Growth - Amount attributable to
exchange access - 36 months - Monthly - Each
line 25.95

1

(1

U]

(N

U]

For 24-month term, Plan 2 termination liability/early termination fees apply, as described in Part H,

Sec. 5.3.3.C.

Effective: March 1, 2026
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8. Centrex
8.5 Digital Centrex Services
8.5.3 Digital Centrex Plus Service
ID Service Category Rate Element Rate UsocC
Lines — with dial 9 Initial or Growth - 12 Months - Monthly - Each line 27.95
functionality Initial or Growth - 36 Months - Monthly - Each line | 25.95
Initial or Growth - 60 Months - Monthly - Each
line* 19.95
Initial or Growth - 84 Months - Monthly - Each
line* 18.95
Initial or Growth - 120 Months - Monthly - Each
line* 17.95

*  Effective May 18, 2013, Centrex Plus with dial 9, term offers of 60, 84 and 120 months are

no longer available to new customers. Existing customers may maintain their service;

however, term commitment plans may not be renewed. Moves or changes to subscribers’

existing services are permissible but upon expiration of the term commitment the service
will move into a 12-month or a 36-month term arrangement.

Effective: August 20, 2016
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8. Centrex
8.5 Digital Centrex Services
8.5.3 Digital Centrex Plus Service
ID Service Category Rate Element Rate usocC
Lines — with dial 9 Initial or Growth - Amount attributable
functionality to exchange access - 12 months -
Monthly - Each line 10.20
Initial or Growth - Amount attributable
to exchange access - 36 months -
Monthly - Each line 11.00
Initial or Growth - Amount attributable
to exchange access - 60 months -
Monthly - Each line 8.20
Initial or Growth - Amount attributable
to exchange access - 84 months -
Monthly - Each line 8.00
Initial or Growth - Amount attributable
to exchange access - 120 months -
Monthly - Each line 7.90
Standard Features Subsequent Additions or Changes -
NRC - Per line 15.00
Optional Features Automatic Callback - NRC - Per line 15.00
Call Waiting Terminating - NRC - Per
line 15.00
Directed Call Pickup with Barge In -
NRC - Per line 15.00
Directed Call Pickup without Barge In -
NRC - Per line 15.00
Inside/Outside Ringing - NRC - Per line 20.00
Speed Dialing - Single Digit - NRC -
Per line 15.00
Speed Dialing - 2 Digit - NRC - Per line 15.00
Trunk Answer Any Line - NRC - Per
line 15.00

Effective: January 1,2015
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8. Centrex
8.5 Digital Centrex Services
8.5.3 Digital Centrex Plus Service
ID Service Category Rate Element Rate usocC
Optional Features
Proprietary Telephone Set Features
— Feature Keys or Virtual Numbers — 20.00
NRC — Per Line*
Proprietary Telephone Set Features
— Feature Keys — Monthly — Per 3.00
Line*
Proprietary Telephone Set Features—
Virtual Number — Monthly — Per
Number* 2.00
Exchange Usage Unlimited Service Usage Charges -
Monthly - Per equivalent PBX trunk 46.99
Transfer of Service Payment Plan - NRC 100.00

Effective February 1, 2016, Digital Centex Plus Service Proprietary Telephone Set Programmable
Features are no longer available to new customers. Existing customers as of February 1, 2016,
can continue to make moves, adds and changes at existing locations only, but cannot
establish service at new locations.

Effective: December 31, 2021
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8. Centrex
8.6 Reserved for Future
8.6.1 Reserved for Future Use
ID Service Category Rate Element Rate UsSocC

Effective: January 1,2015




