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* Effective September 16, 2012, Verizon Client Advantage Program for Regulated Services (VCAP-R) is withdrawn from this tariff, and 

all customers will cease receiving discounts as of September 15, 2012 
 
1 Effective May 16, 2017, all new Centrex systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN). 
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Directory Listings ..........................................................................................................10 
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Display Feature, Digital Ctx ........................................................................................109 
Display Set Interconnect, Digital Ctx ...........................................................................109 
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1 Effective May 16, 2017, all new Digital Centrex systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN). 
 
2 Digital Centrex Service will be grandfathered and no longer available to new customers on and after February 1, 2016.  On and after, 

February 1, 2016, existing customers can continue to make moves, adds and changes at existing locations only, but cannot establish 
service at new locations.  Digital Centrex Service continues to be available for resale until April 17, 2016; effective on and after  
April 17, 2016 the foregoing grandfathering terms shall apply to Digital Centrex Service purchased for resale. 
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Intercom Group................................................................................................... 139 
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Rates .................................................................................................................. 151 

Intercept ......................................................................................................................... 9 
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International Direct Distance Dialing Via ARS ............................................................123 
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1 Effective May 16, 2017, all new CENTREX IntelliLinQ®-BRI systems must utilize dial 9 access to the Public Switched Telephone 

Network (PSTN). 
 
2 CENTREX IntelliLinQ®-BRI will be grandfathered and no longer available to new customers on and after February 1, 2016.  On and 

after, February 1, 2016, existing customers can continue to make moves, adds and changes at existing locations only, but cannot 
establish service at new locations.  CENTREX IntelliLinQ®-BRI continues to be available for resale until April 17, 2016; effective on 
and after April 17, 2016 the foregoing grandfathering terms shall apply to CENTREX IntelliLinQ®-BRI purchased for resale. 

 
® Registered Trademark of Verizon 
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Local Usage Detail ........................................................................................................32 
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MACSTAR® .................................................................................................................. 64 
Main Location .................................................................................................................. 5 
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Mileage Charges ........................................................................................................... 18 
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Music on Hold ............................................................................................................. 123 
Music on Queue ............................................................................................................ 52 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Effective May 16, 2017, all new Centrex systems must utilize dial 9 access to the Public Switched Telephone Network (PSTN). 
 
® Registered Trademark of Verizon 
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Centrex Optional Features ...................................................................................28 
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Automatic Alternate Routing, Automatic Overflow to DDD, Automatic 
Route Selection-Deluxe, Controlled Alternate Facilities Restriction 
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Center, Deluxe Queuing, Facilities Administration Levels, Facility 
Assurance Report, Local Customer Administration Terminal, Station 
Message Detail Recording to Premises, Time of Day Routing, Traffic 
Data to Customer, Uniform Numbering/Automatic Alternate Routing, 
Flexible Incoming Call Restriction, Intercept to Recorded-
Announcement, Last Number Redial, Message Detail Recording, 
Music on Queue, Outgoing Queuing on WATS, Released Link 
Operation, Routing Control, Selective Customer Control of Facilities, 
Speed Dialing, Uniform Call Distribution. 
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Outgoing Queuing on WATS ........................................................................................ 52 
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Payment Terms ............................................................................................................  14 
Pickup Group ................................................................................................................ 14 
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Power Supply .................................................................................................................. 7 
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Premises ......................................................................................................................... 5 
PRI Centrex Intercom Capability ................................................................................... 90 
Pricing Options 
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Not available for New Installations ...................................................................... 2B 
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Pricing Options .......................................................................................................9 

Priority Call .................................................................................................................. 130 
Product/Service Charges, Line Connection .................................................................  23 
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Queuing, UCD ..............................................................................................................  35 
 

Radio Paging Access/Interface ................................................................................... 122 
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Rates & Charges, ACD ................................................................................................. 77 
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Released Link Operation .............................................................................................. 33 
Remote Switching Vehicles, Centrex Mileage From ....................................................... 6 
Restricted Station Line (see Centrex Class of Service) ...............................................  14 
Return Call (*69) ......................................................................................................... 132 
Routing Control ............................................................................................................  85 

 
Secondary Line, MADN, Digital Centrex ..................................................................... 119 
Secrecy, Attendant Console Service ............................................................................ 94 
Select Call Forwarding,  .............................................................................................. 133 
Selective Customer Control of Facilities ....................................................................... 60 
Serial Call, Attendant Console Service ......................................................................... 93 

 Special Services, 
Terminations, Rates ............................................................................................. 20 

Speed Dialing ................................................................................................................ 38 
Split Billing .................................................................................................................... 88 
Standard Delay Announcement, UCD .......................................................................... 35 
Standard Feature Package, Attendant Console Package ............................................ 93 
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Suspension of Service, General Provisions .................................................................... 8 
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Termination Charges, ................................................................................................... 10 
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Time of Day Routing ..................................................................................................... 39 
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Trunk Group Busy Indicator, Attendant Console Service ............................................. 94 
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Ultra Forward® ............................................................................................................ 89 
Uniform Call Distribution, Attendant Console Service ................................................... 93 
Uniform Numbering/Automatic Alternate Routing (UN/AAR) ........................................ 43 

 
 

Waiver ........................................................................................................................... 14 
Wild Card Key, Attendant Console Service .................................................................. 95 

 
X.25 Data Features, IntelliLinQ® BRI ........................................................................ 139 

 
 
 
 
 
 
 
 
 

 
 
 
Effective December 31, 2021, Station Message Detail Recording (SMDR) is hereby canceled and withdrawn. 
 
® Registered Trademark of Verizon 
  
 December 31, 2021 
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® Registered Trademark of Verizon 
SM Registered Service Mark of Verizon 
 
* Effective July 15, 2011 CENTREX LANgate® Service is hereby cancelled and withdrawn and no longer available. 
 
1 Effective May 15, 2024, Customer Moves and Changes (CMAC) service is no longer available to business customers. Existing 

business customers as of May 15, 2024, may retain this service at existing locations. Additions, rearrangements and move of services 
are not permitted. 

 
  
 May 15, 2024 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Product Guide 

Verizon Pennsylvania LLC 

 

 

 Section 0 

 1st Revised Sheet 13 

Verizon Pennsylvania LLC Cancels Original Sheet 13 
 

TABLE OF CONTENTS 
 
Section Title 

 
10 ADVANCED TELECONFERENCING SERVICE 
 
11 CONSTRUCTION AND ATTACHMENT CHARGES 
 
12 PAY-PER-VIEW ORDERING SERVICE 
 
13  SAFE-TSM SERVICE 
 
14 CHANNELS 
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19                      ATM CELL RELAY (Cancelled and Withdrawn ) 
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® Registered Trademark of Verizon 
SM Registered Service Mark of Verizon 
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31 AUDIOTEX SERVICE (Canceled and withdrawn) 
31A AUDIOTEX RESTRICTION (Blocking) 
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33 WIDE AREA TELECOMMUNICATIONS SERVICE 
 
34 SPECIAL SERVICES 
 
35 TWO-POINT MESSAGE TOLL SERVICE 
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35B OPERATOR SERVICES - MESSAGE TOLL SERVICE 
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SM Registered Service Mark of Verizon 
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39 RESERVED FOR FUTURE USE 
39A RESERVED FOR FUTURE USE 

 
40 RESERVED FOR FUTURE USE 
40A RESERVED FOR FUTURE USE 
 
41 CYBERDS1 SERVICE* (Cancelled and withdrawn and no longer available) 
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45 PACKAGED SERVICES – RESIDENCE 
 
46 RESIDENTIAL IntelliLinQ® BRI Service (Canceled and Withdrawn) 
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49 JOINT USE OF SERVICE 
 
50 CUSTOMER BILL COPIES 
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52 BUSINESS DIRECT BILL CREDIT 
 
53 PA TELECOMMUNICATIONS RELAY SVC 
 
54 PREMIUM TIME WORK 
 
55 LIFELINE SERVICE 
 
56 LIFELINE 135 SERVICE 

 
® Registered Trademark of Verizon 
* Effective October 1, 2011, Cyber DS1 Service formerly contained in this section, is hereby cancelled and withdrawn and no longer 

available. 
  
 July 1, 2015 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


